
 

 

                                                 
1 Supplies were cross border delivered by the WHO Gaziantep Hub and distributed to implementing health cluster partners in northwest Syria. 
2 Figures reported and updates are from 1 – 29 February 2020. 
3 Routine immunization with pentavalent vaccine (5 in 1 vaccine) 
4 Source: OCHA Financial Tracking System, Syrian Arab Republic Humanitarian Response Plan (HRP 2019)as of February 2020. https://fts.unocha.org/ 

 
 
 

 
 

 

 
HEALTH CLUSTER BULLETIN                         
February 2020 
Turkey Cross Border                                                               
Emergency type: complex emergency 

Reporting period: 01.02.2020 to 29.02.2020                          

12 MILLION* 
PEOPLE IN NEED OF  

HEALTH ASSISTANCE 

           2.8 MILLION 
     HEALTH PIN IN        

NWS HNO 2020 

3.7 MILLION 
SYRIAN REFUGGES  

IN TURKEY 

 10**ATTACKS  

AGAINST HEALTH CARE  
(**JAN - FEB 2020) 

(A* figures are for the Whole of Syria HNO 2020 (All figures are for the Whole of Syria) 

HIGHLIGHTS  
 

• More than 961,000 people have been displaced in 
northwest Syria (NWS) since 1 December 2019.  
Some 576,181 of them are children, and over 
197,984 of them are women. Together they 
comprise 80.5 % of the newly displaced population. 
 

• Health services are overwhelmed due to huge 
influx of IDPs in Dana, Maaret Tamsrin, Salqin, 
Armanaz and Qourqeena sub-districts.  
 

• The Sexual and Reproductive Health (SRH) 
Technical Working Group, based on the number of 
IDPs since 1st of December 2019, estimates that 
260,000 of women and girls in reproductive age 
need essential Reproductive Health (RH) services 
like Antenatal Care/Prenatal Care, Family planning, 
and care for gynaecological diseases such as 
urinary tract infections.  

 

• WHO announced “COVID-19” as the name of this 
new disease on 11 February 2020, following 
guidelines previously developed with the World 
Organisation for Animal Health (OIE) and the 
Food and Agriculture Organization of the United 
Nations (FAO); and on the 28th February WHO 
raised global coronavirus outbreak risk to ‘Very 
High’. 

 

• The number of confirmed COVID-19 cases 
around the world reported to more than 85,000. 
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7,127 CHILDREN AGED ˂1 VACCINATED3 
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Fig.: SDI- New born care in Save the Soul Hospital (@SDI) 
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Situation update:  

According to the UN Humanitarian Needs Assessment Programme (HNAP) Monthly Mobility and Needs 
Monitoring report for February 20205, the ongoing violence in north-west Syria has resulted increased the 
monthly displacement rate nearly 9x since November 2019. In February 754,078 IDP movements were 
recorded, which was 119% increase from the previous month. As violence continues, people had been 
displaced from Ma’arrat An Nu’man, Idleb city, Saraqeb and Kafr Nobol to seen safer locations in Dana, Maaret 
Tamsrin, Salqin, Armanaz and Qourqeena sub-districts and further north among other communities in Afrin 
and Azaz. Three sub-districts in Idleb and Aleppo currently host 56% of recent IDPs (Dana, Salqin and Azaz). 
Dana sub-district remains the most impacted by displacement, hosting 33% of this month's IDPs. 51 percent 
of February IDPs are first-time displaced, demonstrating impact of recent hostilities and expanding frontlines 
on non-IDP households.   
 

By the end of February 2020, 961,0006 people were reportedly displaced since 1st of December 2019. Some 
576,181 of them are children, and over 197,984 of them are women. Together they comprise 80.5 % of the 
newly displaced population. It’s worth to note, the number of people reported to be displaced in a very short 
time have been not witnessed before during the 9 years of the crises. The forced displacements came during 
the cold and wet winter season, increasing the vulnerabilities of the nearly one million Syrians. 

 

The overall northwest Syria population 
supported by the Gaziantep base Health 
cluster partners remains the same, but in 
smaller geographical areas what makes 
shelter in camps and settlements 
overcrowded and many times not 
available. Shelter conditions are of great 
concern, with 47% in emergency shelter 
and 15% in sub-standard buildings. On 
the 23rd of February, CCCM reported 
around 17,000 people living under trees 
and in open spaces, with an estimated 
173,000 people were residing in unfinished houses or buildings and 136,000 people were living in single tents.  

 

The overcrowding in the aforementioned sub-districts with the newly displaced population, is further 
aggravated by the decreased in access to health services due the temporary cessation or closure of over 80 
health facilities as violence increased. The most recent displacement placed the health system already 
disrupted to the brink of collapse.  
 
To respond to the real-time above scenario, an updated inter-cluster readiness and response plan for 
northwest Syria was revised with a donor appeal costing US$ 500 million to provide basic humanitarian 
support to some 1.1 million people for 6 months at in the greater Idleb area and northern Aleppo. In addition, 
the Central Emergency Response Fund (CERF) and the Syria Cross-Border Humanitarian Fund (SCHF) allocated 
more than US$ 100 million leaving the gap for fund at US$ 371 million. 
 
In addition to the ongoing armed crises, WHO raised the global coronavirus outbreak risk to ‘Very High’. 
Although the first confirmed case of COVID-19 in the EMR was reported from UAE on 29 of January 2020, Iran 
has been identified as the most affected country in the region. Further concerns are the surge of cases and 
deaths in the region and increase in the number of travel-related confirmed cases in the surrounding countries, 
Iraq and Lebanon.  Until end of February, there had been no confirmed COVID-19 cases reported in Turkey nor 
in the Syrian Arab Republic. However, the risk of having positive cases in NWS is very high, and with no beds 
to spare the health sector in Idleb cannot cope with the inevitable outbreak.   
 

                                                 
5 Humanitarian Needs Assessment Programme, Syrian Arab Republic (North-West Syria), February 2020 
6 Snapshot | IDPs in North West Syria - 01/03/2020 



 

 

Public health risks, priorities, needs and gaps  

• Since 1 December 2019 till the end February, some 84 health services; hospitals, primary health care 
centres, specialized care centres, and mobile clinics, have been stopped/closed or suspended in Idleb 
and Aleppo governorates. Out of it, 31 facilities were relocated.  The facilities affected employed 191 
doctors, 304 nurses and 55 midwifes, which provided more than 106,000 medical outpatient 
consultations, nearly 11,000 trauma patients care, and 2,000 major surgeries in a four weeks cycle (on 
monthly averages). 
 

• The closure/suspension of the health services also affected the EPI centres due to the movement of 
children with their parents to safer locations, as result here is around 3,874 children, under one year 
old, who missed their vaccination, increasing the risk for vaccine-preventable outbreaks. 

 
• Data collected by the Early Warning and Alert Response surveillance network until end of February, 

showed an ongoing outbreak of H1N1.  
 

• COVID-19 is the second coronavirus outbreak that affects the Middle East, following the MERS-CoV 
reported in Saudi Arabia in 2012. United Arab Emirates (UAE) was the first Middle East country to 
report a coronavirus-positive case, following the Wuhan coronavirus outbreak in China. The risk of 
having positive cases in NW Syria is extremely high, additional resources including medical equipment 
and supplies are urgently required to contain a potential outbreak.   
 

• There is need for Emergency Obstetric and Neonatal Care services for 20,000 pregnant women after 
displacement to safer areas especially in Azaz city, based on the assessment of reproductive health 
services available in the Afrin and the ‘Euphrates Shield’ districts 

 

 

Health Cluster Coordination and Service Delivery  
 
The month of February was indeed a busy one for the Health Cluster in Gaziantep. Added to the drastic and 
fast changing environment in the field, and the need to coordinate closely with health partners and to support 
the humanitarian needs, two funding processes were activated. The Syria Cross-Border Humanitarian Fund 
(SCHF) 1st Reserve Allocation 2020 (RA1-2020) and the ongoing revision and approval of Syrian Arab Republic 
Humanitarian Response Plan 2020’s cluster partners projects proposals for 2020.  
 
In regard the Gaziantep hub humanitarian pooled fund 2020 first allocation, 19 health projects were submitted 
with a requested budget of 12.9M USD, when the tentative envelope for the Health sector, was ca. 2M USD. 
The Health Cluster formed strategic and technical review committees for both funding mechanisms. The SCHF 
RA1-2020 committee, met twice and revised the 19 proposals; five out of it were joined Health & Nutrition 
clusters integrated projects. The Health Cluster Review Committee recommended the Health proposals with 
an estimated $5.5M to be presented to Deputy Humanitarian Coordinator (DHC) for his final approval. The 
HRP process is ongoing, as datelines were extended as the need for extra time was required as the 
humanitarian crises continues to unfold.   
 
The Health Cluster during the short month of February 2020, held two Health Cluster meetings and one ad-
hoc meeting. The meetings, as usual are attended by all partners/members representing national Syrian NGOS, 
international NGOs, Turkish NGOs, UN agencies, donors and other members and/or observers. The ad-hoc 
meeting was called to underline the response of partners working in Afrin and Euphrates Shield under the 
coordination of the Health Cluster in close cooperation with the Turkish Health Directorate Coordinator for 
the Syria response. 
 
The month of February collected 4Ws and monthly indicators shows 36 implementing partners reporting, 2 
partners lower than the prior month. Not necessarily due to partners less reporting, but several indicators 
when compared with the prior month of January showed a decreased across the several parameters. The 
Health cluster service delivery, by the cumulative monthly 4Ws indicators are summarized in the next table. 



 

 

  Table 1: Health Cluster NWS monthly & cumulative indicators for January and February 2020 

 
 

Due to major population displacements and forced suspension in the provision of health services, across the 
board, as seen above and in the below graphs used as examples; the following indicators showed a decrease 
from the prior month: #Hospital Admissions↓24%, #OPD Consultations↓20%, #Medical Procedures↓20%, 
and #Referrals inside NWS ↓19%, consultations.    

Although #mental health consultations (new+f/up) 
seems to be above track, as 25% have been reached 
against the year target on February, there was a 
significant drop of almost 57% on consultations during 
the month when compared to January as seen in 
above graph.     
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Health Cluster Technical Working Groups 
and Partners Updates  

 
Syria Relief and Development (SRD), is 
supporting 24 primary health care (PHC) facilities 
and five secondary health care (SHC) facilities in North 
West Syria, in addition to funding the running cost for 
64 ambulances. The PHCs provided services to 
54,310 beneficiaries during the month of February. 
 

 
Fig: An SRD physician during a paediatric examination. (@SRD) 

 
SRD Maternity & Child Hospitals provided 23,154 
outpatients and 1,764 in-patients services. The 
facilities performed 219 caesarean-sections and 888 
normal deliveries. In Aleppo, SRD is supporting two 
dialysis centers, plus a Physical Rehabilitation center 
in Al Bab, which received 131 new beneficiaries. This 
represents a 44% increased of people with disabilities 
supported.  
 
The TB center in Aleppo, Azaz, provided 112 
consultations; 3 out of 9 patients completed their 
treatment. Nine routine immunization centers (EPI) 
provided 10,022 vaccination services. 
 

Mercy-USA supports the Kelly Primary Healthcare 
Center. During the month of February, the PHC 
provided 3,890 medical consultations.  Out of the total 
consultations, 511 were trauma related and 356 Ante-
Natal Care (ANC) visits.  

The PHC provides 24/7 gynecological and normal 
delivery services by skilled birth attendants.  Other 
services include pediatric care, internal medicine, 
psychosocial support, treatment of leishmaniasis, 
dermatology clinic (one day per week), orthopedics 
clinic (one day per week), ENT clinic (one day per 
week), urologic clinic (one day per week), diagnostic 
laboratory, essential medicines and medical supplies. 
4 Rapid Response Teams use the facility as a starting 
point to cover 9 communities and 13 camps. 

 

Alseeraj for Development & Healthcare (ADH) 
supports a Comprehensive PHC and two additional 
PHCs in Afrin and Bab El-Hawa. The comprehensive 
PHC host a tele-microbiology laboratory, to support in 
diagnosis and treatment recommendations. 
 

 
Fig: Al Seeraj- Test ongoing in the tele-microbiology laboratory.   

 

Social Development International (SDI) 

responded to new IDPs movement and provided 

Health and Nutrition services through 3 mobile teams 

in Maaret Mesrin, Salqin, and Afrin districts. During 

the month of February, the mobile teams care for 520 

patients with medical interventions, including free 

medicines.  In addition, 1,296 children under five years 

and 498 pregnant and lactating women received 

nutritional services.  

The teams, also provided MHPSS services including 

PFA sessions were held and referral guidance given to 

specialized health facilities for 502 beneficiaries. 

Fig: SDI- Referral guidance for IDPs 

SDI supported Al-Hakeem PHC center in Afrin, 
provided 3,130 medical consultations for 1,186 
beneficiaries, and a cumulative 10,696 health and 
nutrition services. 
 



 

 

 

In “Swasia center for Orthotic & Prosthetics and 

Physiotherapy”, in Afrin, SDI provided Prosthesis and 

Orthosis (P&O) services for 25 patients in addition to 

provision of 12 assistive devices for 12 patients. The 

number of physical therapy sessions was 394 

conducted to 55 patients, and 260 orthopedic 

consultations for 232 patients.  During the month, 105 

mental health consultation sessions were conducted 

to 53 patients.   

Fig: SDI Swasia center for Orthotic & Prosthetics and Physiotherapy session. 

In the “Save the Soul Hospital” for Maternal and Child 

Health in Salqin, Idleb, SDI provide 6,153 medical 

consultations, 371 vaginal and C-section deliveries, 

12,028 medical services (treatment courses provided, 

laboratory services and nutrition services) and 247 

households visited by CHWs teams.  

Lastly, SDI Blood Bank in Afrin, Aleppo, provided in 

February 525 blood units and other blood products for 

the patients in Afrin’ health facilities. 

 Fig: WATAN Foundation- Khayr 2-Blood Bank services - Blood Donations 

 
WATAN Foundation as well provides blood bank 
services. The Khayr 2 Blood Bank (Maree in Azaz) 
serviced 1,671 people in February 2020. In total, 1,539 
medical lab tests were performed, including blood 
viral serology screening and detection for the 
haemodialysis patients. In addition to blood bags 
delivery, 166 oxygen cylinders were delivered to other 
health facilities. 

The WATAN Thalassemia Specialized Centre, Medical 
Laboratory and Blood Bank in Idleb performed 610 
laboratory tests, provided 355 blood bags, and 
conducted 533 primary health services from their 
mobile clinic; in addition to treat 123 thalassemia 
registered patients. 
 
WATAN is supporting Al-Bab PHC, which provides 
medical services through general and paediatric 
consultations, dental care, gynaecology and obstetrics 
services, laboratory and CHW services. The centre is 
serving an area with high numbers of displacements in 
villages and camps. An estimate of 160,611 
beneficiaries from the PHC, out of them 64,859 are 
resident and 95,752 displaced. Almost 200 persons 
per day visited the PHC and an average of 450 services 
provided per day 
 
In Kafr Janna Primary Health Centre (Kafr Janna, Afrin), 
the delivered services include general medicine, 
internal medicine, reproductive health, dental care, 
health promotion, referral services, and community 
health services. The number of beneficiaries in 
February was 2,216. 
 
Lastly, WATAN Al-Amal Orthopaedic Surgery Hospital 
in Salqin, Idleb, delivered 957 medical consultation 
and did minor and major surgeries for 63 
beneficiaries. 
 
Syria Charity (SC) 
provided health services 
in its’ two supported 
health facilities; the 
Gynaecology & Paediatric 
Hospital (pic below) and 
the Maree EPI centre (left 
pic).  

During the month of 
February, the hospital 
staff performed 1,800 
gynaecological consults 
and 698 follow-ups. The 
hospital delivered 356 

normal deliveries, and performed 73 C-sections, of 
which 22 were emergency deliveries. Also, it provided 
2,167 new paediatric consultations and 345 follow-
ups. SC care for 50 new-borns in incubators and 68 
inpatient children. Other services included, 76 
radiological examinations, 2 mammography, 55 
Doppler echocardiography, 22 early screening for 
breast cancer, and 267 physical therapy sessions for 
children with disabilities (28 new cases out of 80).  



 

 

 

Al-Resala Foundation (RF) continued providing 
primary healthcare consultations, free of charge, to all 
patients. The total number of beneficiaries during the 
month of February by locations and facility as below: 
 

 
 

The RF Foundation mobile clinics in Bulbul, offered 
primary health care as well nutrition services for 
patients with malnutrition; in addition to advocacy 
for community health and MHPSS services. 

 
   Fig: Al Resala- CHWs in action in IDPs camp 

 
The MENTOR Initiative supported in February the 

diagnosis and treatment of a total of 3,486 new cases 

of Cutaneous Leishmaniasis (CL) and conducted 

32,636 treatment consultations. The caseload is 

currently increasing dramatically in NWS.  

 
The number of 
new CL cases 
diagnosed in 
February was 
47% higher 
than the 
caseload from 
the previous 
month, with 
most of health facilities reporting dramatic increases 
in the numbers of patients presenting with CL and 
many cases with severe lesions (as seen in insert 
patient picture @Mentor) requiring systemic 
treatment.  
 

Cutaneous leishmaniasis is the most common form of 
the disease. It usually produces ulcers on the exposed 
parts of the body, such as the face, arms and legs. 
There may be a large number of lesions – sometimes 
up to 200 – which can cause serious disability. When 
the ulcers heal, they invariably leave permanent scars, 
which are often the cause of serious social prejudice. 
The dramatic increase in the incidence of CL as 
represented in the below figure, appears to be the 
result of the recent mass population displacements. 
 

 
Fig: MENTOR-Number of new cases of CL in NWS per month from December 2019 to 
February 2020 

 

In addition, MENTOR is also seeing many Visceral 
Leishmaniasis (VL) cases in NWS in recent weeks, with 
11 cases diagnosed in an 8-week period. There out of 
these cases were diagnosed in February - 1 from 
Harim district of Idleb and 2 from Afrin district of 
Aleppo. MENTOR alerted WHO about the spike in 
cases and conducted active case finding amongst 
family and neighbours of all cases. All 3 cases were 
commenced on treatment.  
 

MENTOR also conducted refresher training in VL 
diagnosis and use of VL RDTs at all supported health 
facilities in NWS during February. MENTOR’s IEC team 
also conducted IEC activities to raise awareness of VL 
amongst the community in response to this recent 
increase in caseload.  
 
The NGO has been responding to the ongoing 
humanitarian crisis in Northwest Syria by providing 
life-saving aid and critical basic services, including 
health services, physical rehabilitation services, 
nutrition interventions and Psychological First Aid 
(PFA) to new IDPs, in addition to providing emergency 
patient transfers and evacuations in conflict-affected 
areas. In February 2020, the NGO supported a total of 
16 health facilities in Idleb and Aleppo, including two 
hospitals, seven primary health clinics, four mobile 
medical units and two rehabilitation centers with an 
attached mobile medical unit, in addition to 
supporting a network of 10 ambulances. 
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Through these facilities this NGO provided 49,385 
outpatient consultations and transferred 434 by 
supported ambulances. Of the total health services 
provided during February 2020, 21.9% of total 
consultations were provided as basic reproductive 
health services for women and girls of reproductive 
age and 48.2% of total health services were provided 
to children between 0-14 years of age.  
 
In Aleppo, two static primary health clinics (Bab Al-
Salameh, Olive Grove) delivered services to 6,834 
patients, whereas in Idleb five primary health clinics 
(Atmeh 1, Atmeh 2, Green Idleb, Southern Atmeh 
PHC, and Kafr Yahmoul) provided 27,040 patients with 
primary health services.  
 
The Al Salam Maternity and Child Hospital in Idleb 
provided safe delivery services and in-patient care for 
mothers and new-born babies with pharmacy and 
laboratory support services and provided 
Comprehensive Emergency Obstetric and New-born 
Care (CEmONC) services. In February, the hospital 
provided 4,027 consultations, of which 1,593 pediatric 
consultations for children, 21 of which were in-patient 
services, and 2,434 were reproductive and maternity 
health consultations, including assisting 286 normal 
deliveries and 79 caesarian sections. Afrin Maternity 
and Child Hospital in Aleppo provided 6,124 
consultations, of which 4,520 were pediatric 
consultations for children (406 inpatient services) and 
1,604 were reproductive and maternity health 
consultations, including assisting 225 normal 
deliveries and 105 caesarian sections.  
  
AZs part of this NGO’s physical rehabilitation 
program, the NGO supported three physical 
Rehabilitation static centres and six mobile units 
providing physical rehabilitation services in 
cooperation with the Idleb Health Directorate in Idleb 
city, covering Idleb city and surrounding IDP camps, in 
Al Dana city, covering the city and surrounding IDPs 
camps, and in Salqin city, covering the city and 
surrounding IDPs camps. During the reporting period, 
the physical rehabilitation centers received 482 new 
patients with physical disabilities and war-related 
injuries and provided 1,887 physical rehabilitation 
sessions for both new and follow-up patients. 
Complementing the rehab sessions, 43 mobility and 
20 orthoses devices were donated to the beneficiaries 
based on their specific needs. In addition, a total of 
113 caregivers (69 male, 44 female) were trained on 
topics such as the acceptance of different disabilities 
and supporting their family members with disabilities 
(such as through using assistive devices) different 

acceptance of disability, supporting their family 
member with a disability (using assistive devices), 
which were adapted as per the needs of each 
beneficiary and their caregivers. 
 

National Syrian Project for Prosthetic 
Limbs (NSPPL) provided 54 physical 
rehabilitation sessions, 18 prosthetics and orthosis 
devices for 33 new beneficiaries in the Al-Bab Centre. 
Below is a picture courtesy of NSPPL with one of the 
paediatric beneficiaries.  
 

 
 
Sexual and Reproductive Health Care (SRH) 
Working Group  
A comprehensive assessment of SRH services for 
BEmONC, CEmONC and PHCs with RH outpatient 
services facilities in Afrin and Euphrates shield areas 
has been finalized. This exercise done to prepare the 
contingency plan and to scale-up the services in NWS 
due to latest security deterioration in the NWS.   
 
A third distribution of 135 RH kits and 51,500 family 
planning items (COCs, IUDs & male condoms) was 
conducted in February sponsored by UNFPA.   
 
A new initiative started aiming to track the number 
and % of home deliveries taking place in NWS. A new 
tool had been developed and shared with colleagues 
from Syria Immunization Group (SIG) team to 
assist collecting data during vaccination campaigns.  
 
The SRH WG developed guidelines on care and 
support during labour for a positive childbirth 
experience to improve the outcome of the delivery 
and promote natural birth with minimal medical 
intervention. 



 

 

 

Monitoring of violence against heath care  
 
Since the beginning of the year ‘till 29 February 2020, 
10 incidents of attacks on health care were recorded 
on the WHO Surveillance System for Attacks on Health 
Care (https://ssa.who.int) resulting in 10 deaths and 
35 injuries of health workers and patients.  
  

 
Fig. Surveillance System for Attacks of Health Care (SSA)- Feb 2020  
 

On the 3rd of February, WHO issued a press statement 
following the continuous attacks on Health Care. WHO 
raised the alarm as more than 50 health facilities are 
forced to cease operations as of hundreds of 
thousands of Syrians are forced to flee due to 
intensified hostilities in northwest Syria and attacks on 
health care. In addition, a Flash Update #124 was 
issued on 17 February 2020 (as seen below). The alert 
was released by the Health Cluster following attack on 
two hospitals in Aleppo governorate.  
 

 
 
 

 

 

 

 

 

 

Plans for future response: events & dates 

• A NWS COVID-19 preparedness and response plan 
to be developed and activated in March 2020 
 

• Syrian Aran Republic Humanitarian Response Plan 
2020 Sector defence: due to latest change in HRP 
timeline, the date to be confirmed for March. 

 
• Each year, we commemorate World Tuberculosis 

(TB) Day on March 24 to raise public awareness 
about the devastating health, social and economic 
consequences of TB, and to step up efforts to end 
the global TB epidemic.  

 
The date marks the day in 
1882 when Dr Robert Koch 
announced that he had 
discovered the bacterium 
that causes TB, which 
opened the way towards 
diagnosing and curing this 
disease.   

 
TB remains the world’s 
deadliest infectious killer.  
 
Each day, over 4000 people lose their lives to TB 
and close to 30,000 people fall ill with this 
preventable and curable disease. Global efforts to 
combat TB have saved an estimated 58 million 
lives since the year 2000.  
 

 
https://www.who.int/news-room/campaigns/world-tb-day/world-tb-

day-2020 
 

https://ssa.who.int/
https://www.who.int/news-room/campaigns/world-tb-day/world-tb-day-2020
https://www.who.int/news-room/campaigns/world-tb-day/world-tb-day-2020

