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Somalia Flood Response – Gu 2018 

Protection Mainstreaming brief 

Protection Mainstreaming is a shared responsibility of all humanitarian actors to avoid creating or exacerbating 

protection threats. This note aims to highlight specific issues and provide guidance for the response to Gu 2018 floods. 

Humanitarian principles 

Assistance to flood affected families is to be distributed on a needs basis, adhering to the humanitarian principles of 
humanity, neutrality, impartiality, and independence. Factors such as insecurity, clan linkages, political agendas, 
among others, can influence prioritization processes for humanitarian assistance, compromising the ability of 
marginalized groups and disadvantaged individuals to access assistance and protection and for humanitarian partners 
to reach those with the highest needs. In this complex environment needs-based, principled humanitarian action is 
paramount to avoid doing harm and to ensure lives are saved – humanitarian partners cannot compromise these 
principles in all phases of the programme cycle. 

Data disaggregation 

All reports on affected persons, including of deaths and injuries, as well as on assisted populations should be 
disaggregated according to age, gender, and diversity. Assessment reports with disaggregated data on affected 
persons should be shared with relevant actors who may have programmes targeting persons with specific needs. 
Inclusion of appropriately trained, as well as female staff in assessment teams, and the explicit targeting of female 
respondents, ensures a more comprehensive and gender balanced information gathering process. Appropriate 
monitoring is needed to ensure all communities and individuals in need are targeted and reached with assistance. 

Varying coping capacities – differences in impact of flooding – protection concerns 

Humanitarian partners are urged to take adequate measures to guarantee access to assistance for population groups 
which might face barriers or are traditionally shown to be less able to cope with an acute emergency such as floods:  

 children 

 women 

 older persons without support 

 persons with disabilities 
 

 unaccompanied children 

 female- or child-headed 
households 

 pregnant and lactating 
women/girls 
 

 mentally or chronically ill 
individuals 

 members of marginalised groups 

 other individuals or groups at risk 

In situations of flooding the risk of family separation, severe distress for children due to the shock and loss of homes 
and disruption in daily life, as well as a potential increase in gender-based violence (GBV) due to a breakdown in 
community structures, law and order, and a lack of physical protection, may require protection specific responses.  

Where possible humanitarian partners should respond to the needs of the various affected groups and/or individuals 
taking potential differences in coping capacity and resilience into account, as well as monitor the situation of affected 
communities and individuals. When necessary individuals are to be referred to appropriate services (see annex 1).  

Information provision to population at risk & affected population 

Relevant clusters should make efforts to pre-identify and assess specific community-level risks for flooding and share 
updated information on weather and river level forecasts, as well as provide awareness to groups deemed to be at 
risk, such as children to avoid dams and playing in valleys at risk of flash floods during the rainy season. Lives can be 
saved by creating awareness of (acute) hazards with people at risk, ensuring they are alert and encouraged to take 
practical measures to protect themselves and their belongings, including documents and livestock (see annex 2). 

Disadvantaged and/or marginalised groups 

Marginalised communities may have been settled in flood prone locations, severely impacting on their situation – both 
in the short and long term. Humanitarian partners should ensure barriers to accessing these populations are 
overcome, while basic human rights, including mitigating the risk of being affected by recurrent floods due to location 
of settlement, must also be upheld in longer-term reconstruction activities. From the outset of the response partners 
are encouraged to engage housing, land, and property rights-expert organisations. Further, it is to be noted that groups 
already impacted by drought, conflict, and resulting displacement (new and/or protracted) may be more severely 
affected by flooding and through secondary displacement, as well as loss of assets, as their settlements are/were of a 
temporary nature and may have been destroyed.  
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Loss of documentation – land grabbing – mitigation of risk of community conflict 

Humanitarian partners should be aware that in the floods documentation, including on property ownership and land 
registration as well as marriage certificates, birth certificates, academic certificates, and/or citizenship cards, may have 
been lost or destroyed – if any existed or were in possession at all. A lack off documentation may put individuals and 
groups at further risk of rights violations, especially in relation to land and property tenure security. 

Furthermore, destruction of property and opening of plots due to washing away of dwellings may result in land 
grabbing, potentially leading to or aggravating inter-communal conflict. Humanitarian partners should advocate 
towards – and work with – traditional leadership structures and local authorities to prevent and resolve potential 
conflicts, taking into account that communities’ ability to return after displacement may be impacted while also being 
cognisant of this risk when developing longer term reconstruction programmes (which are to take DDR and resilience 
measures into account – physical as well as social). 

Civil-Military coordination 

In the current flooding situation AMISOM and other military actors are playing a significant role in assisting affected 
populations, including through evacuations. Coordination of the response is guided by the “Somalia Country Specific 
Humanitarian Civil-Military Coordination Guidelines for Humanitarian Actors Engagement with the African Union 
Mission in Somalia (AMISOM)” and the Guidelines on the Use of Military and Civil Defence Assets in Disaster Relief 
(Oslo Guidelines). Principled interventions require the maintenance of humanitarian space, ensuring adherence to the 
‘do no harm’-principle. As per the Guidelines section on coordination in natural disasters, “in situations where military 
and humanitarian actors are responding to natural disasters in the same geographical areas there is a need for 
effective humanitarian civil-military coordination that is guided by a strategy of coexistence.”1 Once the disaster is 
deemed over and/or the appropriate civilian response capability is available, AMISOM assets and personnel will be 
withdrawn. The Civil-Military coordination group remains the forum for liaison between AMISOM and the 
humanitarian community. At operational level, OCHA Humanitarian Affairs Officers are the designated focal points for 
humanitarian interactions with AMISOM – humanitarian partners are to liaise with respective OCHA staff at national 
or sub-national level. 

Protection Mainstreaming principles 

While developing and implementing a humanitarian response, distribution, or reconstruction programme at all phases 
in the programme cycle humanitarian partners should endeavour to (1) avoid causing harm through assistance 
activities and prioritize safety and dignity of the affected populations, (2) ensure meaningful access to assistance for 
persons in need through making separate arrangements for vulnerable individuals and groups where so required, (3) 
be aware of the accountability to affected populations, placing them at the centre of humanitarian action, and (4) to 
promote participation and empowerment of these communities. 

Protection Mainstreaming checklist – overarching considerations 
 Ensure targeting of humanitarian assistance is done in line 

with the humanitarian principles, identifying the most 
vulnerable and potentially invisible individuals and 
communities 

 Communicate the reasons for any differences in distribution 
or services across community lines clearly with the flood‐
affected population, authorities, and all other stakeholders 

 Take measures to identify potential humanitarian needs of 
individuals not living in IDP sites 

 Identify and map potential risks related to interventions, 
related to community dynamics, individual vulnerabilities, 
and risks for humanitarian partners 

 Involve appropriately trained (including Psychological First 
Aid) and female staff with skills and experience throughout 
the whole assessment and assistance delivery process 

 Ensure staff are aware of available protection services (GBV, 
CP, etc.) and how to safely and appropriately provide a 
referral if a survivor needs support 

 Engage directly with communities, through committees 
representational of gender, age and diversity 

                                                           
1 The following criteria remain applicable for AMISOM appropriate and justified engagement in relief activities: “1) A life-threatening humanitarian need is identified and requires urgent 
response; 2) No humanitarian actor is able to respond to this need in a timely manner or with equivalent expertise; 3) The assistance must be provided based on need, without discrimination 
of any sort. 4) The provision of assistance must not be used for other purposes, such as gathering intelligence, which might put disaster-affected people at risk.” 

 Ensure that important information (e.g. about cash or 
voucher transfer explanations or distribution timings and 
locations) reaches and is understood by the people who need 
it, including the extra vulnerable – communicate clearly 

 Choose distribution locations that are easily reachable for all 
those affected, away from security hazards as well as 
accessible for different social groups 

 Design distribution locations so that all individuals can access 
them with safety and dignity, with specific arrangements for 
women and children, in line with cultural sensitivity 

 Ensure measures are in place to distribute supplies to 
vulnerable individuals (prioritise) and those who are unable 
to travel to distribution points, such as older people or 
persons with disabilities 

 Identity existing coping mechanisms and community based 
protection mechanisms and ensure any intervention is built 
on and/or reinforces these 

 Train staff involved in assessments, assistance, distributions, 
and reconstruction activities on a Code of Conduct (fraud, 
PSEA, etc.) agreement and make sure all staff sign the 
agreement prior to implementing activities 
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 Ensure contact details of a PSEA focal point for each cluster 
are circulated widely 

 Take note of the importance of ethical behaviour as reflected 
in the SPHERE Humanitarian Charter, the Child Protection 
Minimum Standards, the GBV pocket guide 

 Establish safe and confidential procedures for receiving, 
managing and responding to any feedback or complaints 
from the affected population and make sure there is 
awareness of the mechanism  

CASH 
 Ensure a proper (market) analysis is conducted of the impact 

of influxes of cash into the local economy prior to the 
implementation of the programme 

 Cash-based transfers using the mobile phone modality 
should take the risk of a lack of network and electricity into 
account 

 Ensure a proper understanding of the gender, protection and 
social impacts of cash distributions prior to distributions 

 Develop a clear exit-strategy or transition plan and 
communicate this clearly to the cash recipients 

 Monitor the effects of cash transfers and consider 
complementing cash programming with additional 
programming designed to increase the protective effects and 
inclusiveness of cash transfers (e.g. livelihood/skills training, 
financial management training, community sensitisation 
sessions) 

 In the reconstruction phase, assess the capacity of families 
and individuals, especially the extra vulnerable, to procure 
construction materials and to effectively repair or 
reconstruct living spaces 

FOOD 
 Prior to distributions, identify individuals who will need 

assistance during food distributions and who will need help 
transporting their rations  

 Adjust the timing and location of food distributions according 
to consultations with both genders, ensuring safety 

 Ensure weight of distributed packages is suitable for 
transportation, including by women and children 

 Ensure the food package is designed to meet the nutritional 
needs of the population, including for pregnant or lactating 
women, young children, or older people, and ensure cooking 
fuel is available 

HEALTH & NUTRITION 
 Ensure facility staff is gender balanced and that all girls and 

women can be seen by a female staff member 

 Ensure staff is adequately trained on the clinical 
management of rape, from its identification to addressing 
the effects of GBV, including through provision of 
psychosocial support and in maintaining confidentiality, 
while referrals should take place with informed consent 

 Ensure health facilities are appropriately stocked with PEP-
kits to provide appropriate medical assistance to GBV 
survivor 

 When placing (mobile) facilities for displaced/affected 
communities, consult them as well as host communities 
about health needs so as to avoid community tensions and 
ensure access for all

NFI / SHELTER 
 Prior to distributions, identify individuals who will need 

assistance during NFI distributions or in shelter construction 
(e.g. in transporting materials, building activities, etc.) 

 Ensure NFI-package contents is adapted to the cultural 
context and ensure water containers are of appropriate size 
to be handled by children 

 Ensure distribution locations of hygiene and dignity kits take 
potential cultural sensitivities into account 

 Identify physical hazards that could pose dangers in the NFI 
distribution locations or related to the construction of 
shelters and take mitigation measures  

 Encourage and support extra vulnerable groups (e.g. female-
headed households, etc.) to participate in (re)construction 
activities, stimulating community cooperation; and involve 
women and men equally 

 Consider prioritising communities for shelter distribution 
who are located in communal structures such as schools, 
hospitals, etc. 

 Consult the affected population, including women, on the 
most suitable type of emergency shelter or reconstruction 
assistance (e.g. materials, techniques, privacy arrangements, 
etc.), as well as in possible site planning 

 Conclude an agreement with landowners before using or 
building on any land, in writing and deposited at the local 
authority 

 Avoid any construction or site planning activities in a context 
of forced relocation or return, especially given the risk of  
powerful stakeholders taking the opportunity to   
appropriate land cleared from inhabitants and structures due 
to the flooding

WASH 
 Consult with representatives from both genders and all age 

groups, as well as persons with disabilities, on the most 
accessible and safe location for the construction of water 
points and latrines 

 Provide separate toilets/latrines and washing facilities for 
men, women, girls and boys 

 Ensure latrines are lockable, also by children, and well lit 

 Design, build, or adapt a suitable number of facilities to be 
accessible to people who have physical disabilities 

 Ensure all facilities and sites are child- and women safe 

 Ensure water points, toilets, and bathing facilities have 
adequate lighting 

 Provide appropriate gender sensitive hygiene materials to 
individuals and groups with unique needs based on 
consultations with women and girls in the affected 
population; ensure distribution is done in a culturally 
appropriate manner 

 Strive to mitigate exposing children to hazardous or heavy 
labour, as well as protection violations, through the practice 
of water collection by limiting the size of containers and 
planning of water point locations 
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Annex 1 - Referrals 
If individuals in severe distress are identified, unaccompanied children are found, GBV survivors come forward for 
support, or when explosive remnants of war are found/suspected, please refer the case/situation to specialised 
protection service providers in respective regions via usual referral pathways, or via below contact numbers.  

While referring: 

 ENSURE confidential management of the case (for example: do not send personal details to a wide audience)  

 ENSURE the affected individual is informed of the referral  

 ENSURE the individual in need consents to actions taken 

While referring: 

 DO NOT probe for details of incidents 

 DO NOT to collect “proof” of whether an incident did or did not actually occur 

 DO NOT insist the affected individual recounts his/her story multiple times 

Specifically regarding GBV survivors who come forward:  

 DO NOT document or record the details of the case (in writing, photographs, recorded interview, etc.)  

 DO NOT attempt to seek out GBV survivors or to investigate/mediate the case yourself  

 DO NOT share the details of the case/survivor with anyone unless the survivor has consented  

 After the referral information has been provided to the survivor, DO NOT contact the service provider to find out 
what happened 

 IMPORTANT: Following an incident of sexual violence, there is a limited time window during which life-saving 
clinical interventions (medication to prevent HIV transmission, emergency contraception, etc.) are effective. If 
the survivor consents to seeking services, it is important to try and connect her/him with health care providers 
as soon as possible.    

For further guidance, take note of the annexes on dealing with children (annex 3) and GBV survivors (annex 4).  

 
Unaccompanied 
minors & children in 
distress 

Gender-Based 
Violence survivors 2 

Explosive remnants of 
war & landmines 

Lower Juba 
(and Middle Juba) 

SEDHURO 
+252 615568361 
CEDA 
+252 616201100 

ARC (Kismayo) 
+252 619840899 
WRRS (Dhobley) 
+254 616870951 

EOD Service  
+252 617129518 

Gedo SEDHURO 
+252 616222240 
CEDA 
+252 616201100 

CEDA 
+252 616201100 

EOD Service  
+252 617129518 

Baidoa INTERSOS  
+252 612709647 
SCWRW 
+252 615928661 / 
+252 615769686 

INTERSOS 
+252 615800710 /  
+252 612709647 

EOD Service 

+252 615204785 

Lower Shabelle OSPAD 
+252 61857761 / 
+252 615194995 

UNFPA 
+252 61259778 

EOD Service 

+252 615204785 

Mogadishu SWDC (CAAWIYA)  
hotline - 2004 

UNFPA 
+252 61259778 

EOD Service 
888 / +252 61501147 

Hiraan 
Middle Shabelle  

HIWA (Belet Weyne) 
+252 616210912 
HAPOCHILD 
+252 615510261 /  
+252 619036081 

WARDI 
+254 617220059 

 

EOD Service  
+252 616118511 

Mudug TUOS (Towfiiq) 
+252615684840 

IRC 
+252 907606862 

IRC 
+252 907606862 

                                                           
2 For locations where GBV services are not available, the following guidance is available: https://gbvguidelines.org/en/pocketguide/. 

https://gbvguidelines.org/en/pocketguide/


 

GU 2018 FLOOD RESPONSE PROTECTION MAINSTREAMING BRIEF - SOMALIA PROTECTION CLUSTER – MAY 2018 

Annex 2 – Key messages for affected populations 
PROTECTION OUTREACH IN COMMUNITIES AND IDP SETTLEMENTS AT RISK 

Somalia’s marginalised communities and internally displaced persons are expected to most severely be affected by 
the impact of the 2018 Gu floods. Many disadvantaged communities and IDP settlements are located in areas prone 
to flooding and sometimes flash floods. Their shelter will often provide insufficient protection against heavy rains and 
winds. In addition, the impact is causing significant new displacement, especially from riverine areas along the Juba 
and Shabelle rivers, where the impact of the floods is the highest.  
 

Outreach by sub-national Protection Clusters and humanitarian organizations 

 Remember: a lack of information can make people victims of disaster. 

 Keep abreast of the situation and the expected impact of the floods in your operational area: Swalim is sending 

regular updates and maps with rainfall forecasts by email or SMS, they can also be accessed here.3 

 Disseminate the messages among all humanitarian partners and mobilize cluster partners to contribute to the 

outreach in the IDP communities. Explore other options for outreach, including through radio and via imams. 

 Encourage other clusters to take note of the Protection Mainstreaming brief including these messages and also 

disseminate the key messages in your operational areas. 
 

The impact of the Gu floods cannot be underestimated and people at risk need to be on alert and encouraged to take 
any measure possible to protect themselves and their belongings, including personal documentation and livestock. 
 

Key messages for affected populations 

Message 1: Understanding the impact of the current weather and floods  

 These are heavier than normal rains, potentially leading to a once in 50 years flooding situation 

 The rainfall intensity will be very high, within Somalia and in the Ethiopian highlands. The winds can be very strong. 

 Thunderstorms, including thunder and lighting, will increase. 
 

Messages 2: Protect your life and safety, and that of community members 

 Evaluate areas at risk and the settlements for low-lying/flood-prone areas. If required, assist families living in low 

lying parts of the settlement to move to higher areas (do not use force in doing so). 

 Assist community members who have difficulties to protect themselves or mobility restrictions, such as older 

people or persons with disabilities – do not forget them. 

 Keep the inside flooring of the shelter as dry as possible by covering this with a water-barrier (plastic sheeting, 

tarpaulin, etc.). Elevate the area in and around your shelter. 

 Prolonged human contact with damp/wet floors causes illness, such as pneumonia. 

 Strengthen your shelter with an extra layer, cloth, plastic, more wood and other available material to protect it 

better against the rain and fortify against winds. 

 Dig small drainage systems that guide the water away from shelters and settlements and/or clean existing drainage 

systems to allow the water to flow through. Clean up garbage collection points on a regular basis and ensure that 

toilets are de-slugged. 

 Children and adolescents, pregnant and lactating women, mothers with young children, widows/ women with no 

support, persons with disabilities and older persons require specific attention to address their particular needs. 

Act together as a community to keep them safe. If you see that they are at risk contact humanitarian workers. 

 In times of humanitarian crisis and distress, risks of physical assault and GBV increases. Protect yourself - don't 

walk on your own, avoid deserted places. 

 Take note of the practical SWALIM suggested flood preparedness actions, available here.4 

                                                           
3 http://systems.faoso.net/frrims/  
4 http://www.faoswalim.org/resources/site_files/Flood%20Preparedness%20Leaflets.pdf  

 

http://systems.faoso.net/frrims/
http://www.faoswalim.org/resources/site_files/Flood%20Preparedness%20Leaflets.pdf
http://systems.faoso.net/frrims/
http://www.faoswalim.org/resources/site_files/Flood%20Preparedness%20Leaflets.pdf
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Message 3: Protect your family 

 If evacuated or forced to flee, keep the family together, keep your children close. Don't leave children unattended. 

 Know where your family members are at all times – always tell someone where you will be going and when you 

will be back. Agree on a meeting point with your children in case of separation. 

 Take preventive measures to avoid the separation of children: make sure they know the actual names of parents 

and home villages. Give your children a cloth tag with names of children, parents and possible contacts in case the 

child gets separated. 

 Beware of people offering to take care of your child or jobs (in exchange of shelter, assistance, money). They may 

hurt your children.  

 Women and adolescent girls in emergency situations have specific needs of privacy, hygiene and wellbeing. These 

needs must be taken into account. 

 Keep children away from dead bodies and animals, unknown objects, ditches and holes, and flowing water. 
 

Messages 4: Protect your belongings 

 Protect your belongings by wrapping them in plastic bags and hang them up when possible. 

 Protect your documentation, such as passports, birth certificates, education certificates, land titles against the rain 

and water and keep them on you in case of evacuation. 

 If you own the land you settle on, make sure the land demarcations are clear and fortified to avoid them being 

washed away.  

 Use community witnesses to testify the exact locations of land demarcation. Take photographs. 
 

Messages 5: Humanitarian assistance 

 Humanitarian partners may have difficulties in reaching all flood affected areas, they are working on mobilising a 

response. 

 Humanitarian workers, from local and international organizations and from United Nations, are here to support 

persons in need due to the flooding. They only work to help the people affected. They work where the needs are 

and try to respond to those needs. 

 Relief assistance should have no conditions. No one has the right to demand anything from you. You do not have 

to provide anything in exchange in order to get help – it’s free. 

 You are entitled to know what you are receiving. Those who are responsible for help can inform you.  

 You do not need identity documents to obtain the first immediate relief assistance that assists you and your family.  
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Annex 3 – General considerations for dealing with 

children in distress 
Natural disasters, violence or conflict can be traumatic and distressing for children and their families. Experiencing a 
dangerous situation or flooding is frightening for both children and adults as this undermines a child’s sense of security 
and normalcy. Children look to the significant adults in their lives for guidance on how to manage their reactions during 
and after the immediate threat is over.  
 
Children with obvious signs of distress: 
These are normal reactions of children who have experienced shocking situations. In severe distress they may be in 
need of specialized assistance. Children may: 
 

 Have physical symptoms of not feeling well, such as shaking, headaches, loss of appetite, aches and pains 

 Cry a lot 

 Be hysterical and panicking 

 Be aggressive and try to hurt others (hit, kick, bite, etc.) 

 Cling continuously to their care-givers 

 Seem confused or disorientated 

 Appear withdrawn or very quiet with little or no movements 

 Hide or shy away from other people 

 Do not respond to others, do not speak at all 

 Be visibly very scared 

 
Guiding Principles: 

 Do No Harm: be careful not to distress the child further. You do not know what experiences the child has been 

through. Avoid questions, attitudes or comments that are judgmental, insensitive to cultural values, that place a 

child in danger or expose a child to humiliation, or that reactivate a child’s pain and grief from traumatic events.  

 Keep confidentiality: (do not share children’s personal information/ photo with people not related to the child) 

 Best interest of the child: any action taken should ensure that the child’s physical and emotional safety comes first. 

 Non-discrimination: all children receive appropriate care and support regardless of their individual characteristics 

or a group they belong to (e.g. gender, age, socio-economic background, race, religion, ethnicity, disability). 

 
If you cannot link a child with his or her family immediately, you will need to link the child with organizations that can 
care for the child. 
 
What you can do to protect children from further harm: 

 Take the child to an identified organization that is trained to support the child’s needs and will use established 

resources to provide the child with the needed support or  reunite the child with family members 

 Do not allow random people to approach the child. People might have a good will to help the child, but it can 

further distress the child and expose children to further risks. 

 Keep the media away from the child. Do not allow any media to take photo or interview the child. 

 Keep any personal information/details of the child confidential. Do not share name, age, gender, ethnic /tribal 

origin, location of the child to anyone but humanitarian actors who can assist. 

 Do not share any photo, name, location of the child in social media such as facebook, twitter, whatsapp, etc. 

Before you speak to the child: 

 Try to limit the number of people the child interacts with, as too many people/interactions might distress the child 

further 
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 Be patient and remain calm. It may take time for children to trust strangers, especially if they are afraid. 

 Sit with the child in a peaceful corner and give the child your undivided attention. 

 Try to sit down next to the child, or bend down to talk to the child, so you are at the same level with the child  

 Have a trusted adult with a child, especially for girls, female staff/ worker should accompany them  

 
When you speak to the child: 

 First introduce yourself, and explain that you are there to help, explain where the child is, what will happen next, 

where they are being transported, and that you are taking them to people who will assist them 

 Speak softly, slowly and calmly. 

 If the child does not want to speak, silence is okay. Still explain what is happening to the child 

 Stay quiet and let the child speak without interruption. Use your body language to show that you are listening and 

concentrating on what the child is saying. Block out any distractions. 

 Show that you are listening by nodding and smiling. Repeat what the child said in your own words to ensure that 

you have understood the child correctly. 

 Accept and support all emotions the child may express or show. While you cannot prevent a child from being 

worried and anxious, you may help the child understand that such emotions are common after bad or unexpected 

experiences. 

 

DO NOT! 

 DO NOT force a child to answer a question that he or she is not ready to answer 

 DO NOT force a child to speak before he/she is ready 

 DO NOT probe: you are there to help. Probing and asking questions about the child’s experience can harm the 

child in the initial phase after a stressful event. Listen and focus on the child’s basic needs. 

 If the child is disclosing abuse, DO NOT have the child repeat the story of their experience/abuse 

 DO NOT become angry with a child 

 DO NOT use weapons in front of the child unless it is necessary to physically protect the child 

 DO NOT make any promises or raise expectations (such as “we will find your father and mother”) 

 DO NOT release personal details, photos or video of the child to media or post on social media forums. This could 

cause harm to the child. 

 DO NOT give the child to anyone who claims to be relatives of the child unless the relationship has been 

confirmed. If any doubt, contact child protection organizations in your area for further assistance. 

 DO NOT discriminate in choosing children to talk to/interview because of sex, race, age, religion, status, 

educational background or physical abilities.  

 DO NOT take photos that can compromise the anonymity of a child/ program site like an Interim Care Centre 

(ICC) or a GBV shelter. Its security is dependent on keeping its location secret.  
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Annex 4 – Key messages on how to support survivors of 

gender-based violence when a GBV actor is not available  
The below key messages are directly taken from the GBV Guidelines Pocket Guide. The full guide offers concise but 

comprehensive guidance. Humanitarian and other emergency responders are encouraged to take note of the full 

guide.5 

 Always talk to a GBV specialist first to understand what GBV services are available in your area. Some services 

may take the form of hotlines, a mobile app or other remote support.  

 Be aware of any other available services in your area. Identify services provided by humanitarian partners such 

as health, psychosocial support, shelter, and non-food items. Consider services provided by communities such as 

mosques / churches, women’s groups and disability service organizations.  

 Remember your role. Provide a listening ear, free of judgment. Provide accurate, up-to-date information on 

available services. Let the survivor make their own choices. Know what you can and cannot manage. Even without 

a GBV actor in your area, there may be other partners, such as a child protection or mental health specialist, who 

can support survivors that require additional attention and support. Ask the survivor for permission before 

connecting them to anyone else. Do not force the survivor if s/he says no.  

 Do not proactively identify or seek out GBV survivors. Be available in case someone asks for support.  

 Remember your mandate. All humanitarian practitioners are mandated to provide non-judgmental and non-

discriminatory support to people in need regardless of: gender, sexual orientation, gender identity, marital status, 

disability status, age, ethnicity / tribe / race / religion, who perpetrated / committed violence, and the situation in 

which violence was committed.  

Use a survivor-centred approach by practicing:  

 Respect: all actions you take are guided by respect for the survivor’s choices, wishes, rights and dignity. 

 Safety: the safety of the survivor is the number one priority.  

 Confidentiality: people have the right to choose to whom they will or will not tell their story. Maintaining 

confidentiality means not sharing any information to anyone.   

 Non-discrimination: providing equal and fair treatment to anyone in need of support.  

 If health services exist, always provide information on what is available. Share what you know, and most 

importantly explain what you do not. Let the survivor decide if s/he wants to access them. Receiving quality 

medical care within 72 hours can prevent transmission of sexually transmitted infections (STIs), and within 120 

hours can prevent unwanted pregnancy. 

 Provide the opportunity for people with disabilities to communicate to you without the presence of their caregiver, 

if wished and does not endanger or create tension in that relationship. 

 If a man or boy is raped it does not mean he is gay or bisexual. Gender-based violence is based on power, not 

someone’s sexuality. 

 Sexual and gender minorities are often at increased risk of harm and violence due to their sexual orientation 

and/or gender identity. Actively listen and seek to support all survivors.  

 Anyone can commit an act of gender-based violence including a spouse, intimate partner, family member, 

caregiver, in-law, stranger, parent or someone who is exchanging money or goods for a sexual act. 

 Anyone can be a survivor of gender-based violence – this includes, but isn’t limited to, people who are married, 

elderly individuals or people who engage in sex work. 

                                                           
5 https://gbvguidelines.org/en/pocketguide/ 

https://gbvguidelines.org/en/pocketguide/
https://gbvguidelines.org/en/pocketguide/
https://gbvguidelines.org/en/pocketguide/
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 Protect the identity and safety of a survivor. Do not write down, take pictures or verbally share any 

personal/identifying information about a survivor or their experience, including with your supervisor. Put phones 

and computers away to avoid concern that a survivor’s voice is being recorded. 

 Personal/identifying information includes the survivor’s name, perpetrator(s) name, date of birth, registration 

number, home address, work address, location where their children go to school, the exact time and place the 

incident took place etc. 

 Share general, non-identifying information 

o To your team or sector partners in an effort to make your program safer. 

o To your support network when seeking self-care and encouragement.
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Annex 5 - Useful resources 
 

- Global Protection Cluster Protection Mainstreaming Toolkit 

- Global Protection Cluster – General Protection Mainstreaming Sector Checklists 

- Child Protection Minimum Standards in Humanitarian Action (including mainstreaming sections) 

- IASC Guidelines on Integrating Gender-Based Violence Interventions in Humanitarian Action 

- GBV Pocket Guide – How to support survivors of gender-based violence when a GBV actor is not available in your 

area 

- Cash-Based Interventions - Protection and Risk Mitigation Guidance 

- Somalia Country Specific Humanitarian Civil-Military Coordination Guidelines for Humanitarian Actors 

Engagement with the African Union Mission in Somalia (AMISOM)  

- Somalia Humanitarian Country Team – Centrality of Protection Strategy 2018-2019 

 

http://www.globalprotectioncluster.org/_assets/files/aors/protection_mainstreaming/gpc-pm_toolkit-2017.en.pdf
http://www.globalprotectioncluster.org/_assets/files/aors/protection_mainstreaming/Protection_Mainstreaming_Training_Package_SECTORGUIDANCE_November_2014.pdf
http://cpwg.net/minimum-standards/
http://www.gbvguidelines.org/
http://www.gbvguidelines.org/
https://gbvguidelines.org/en/pocketguide/
https://gbvguidelines.org/en/pocketguide/
http://www.unhcrexchange.org/old/topics/16389/contents
http://www.unocha.org/sites/dms/Somalia/051214%20-%20Somalia-specific%20civ-mil%20guidelines.pdf
http://www.unocha.org/sites/dms/Somalia/051214%20-%20Somalia-specific%20civ-mil%20guidelines.pdf
https://www.humanitarianresponse.info/en/operations/somalia/document/somalia-hct-centrality-protection-strategy-2018-2019
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