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The report is produced by OCHA DRC in collaboration with humanitarian partners. It covers the period 
from 30 May 2021, 16:00 Kinshasa time.1 

HIGHLIGHTS 

• Nearly 416,000 displaced persons due to the volcanic eruption 

• Return movements of displaced populations back to the city of Goma are observed 

• More than 56,000 displaced persons were registered on the Sake-Bweremana axis 

• More than 600 displaced persons in Minova are at risk of being homeless 
 

SITUATION OVERVIEW 

The city of Goma continues to see a slight return of people who had been displaced by the 27 May 
evacuation order. Several churches held religious services on 30 May in various neighborhoods, 
including those in the red zone. Activities in Goma are tentatively resuming. Some businesses are open 
in various parts of the city, including the downtown area and the Birere commercial center.  

Displaced persons in some areas are having difficulty finding housing. Some are at risk of having to 
leave their shelters, as is the case for the more than 600 displaced people taking shelter in the Lwanga 
school in Minova as classes are due to resume on 31 May. 

The military governor of North Kivu province visited internally displaced persons in the town of Sake on 
29 May. He asked them to remain patient regarding their return to Goma. He also assured them that the 
authorities are working closely with foreign experts and the Goma Volcano Observatory to find an 
appropriate solution that will lead to a sustainable return for the population to Goma. Minister of Industry 
and former governor of North Kivu Julien Paluku has remained in Goma since 24 May to monitor the 
situation regarding the volcanic eruption and to liaise between the central and provincial governments 
as well as the Goma Volcano Observatory. 

According to its displacement tracking matrix, the International Organization for Migration (IOM) has 
estimated the total number of displaced persons linked to the volcanic eruption to be 415,700. They are 
spread across more than 10 areas in the interior of the country (Bukavu Ville, Idjwi, Kalehe (Minova), 
Kabare, Masisi (Sake), Rutshuru, Nyiragongo, Lubero, Goma, Butembo) and across the border of the 
Democratic Republic of the Congo (in Rwanda). 

 
Evolution of the situation 
 
Sake 
 
More than 56,000 displaced persons were registered by authorities on the Sake-Bweremana axis in the 
Kirotshe health zone, according to local authorities. They are staying with host families, in churches and 
public sites. 
 
Population movements going back and forth between Goma and Sake have been observed since 29 
May. According to information received from authorities, partners, and displaced persons, displaced 
persons have a clear intention to return to Goma. This is true particularly for the adult population, unlike 
the more traumatized children. The need for psychosocial care for children has been widely stressed by 

 
1 The information is collected from the partners on an ongoing basis, the data is therefore subject to change. 
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displaced parents, partners, and the Chief Medical Officer of the Kirotshe health zone. In Sake, the 
population has complained about the lack of cash from mobile money operators.  

Regarding health, Médecins Sans Frontières 
(MSF) has expressed concern about the risk 
of a cholera outbreak in the coming days. 
Between 27 and 29 May, 12 suspected cases 
of cholera, including nine children, were 
reported in the Sake health center. Most of the 
suspected cases are displaced persons. With 
the circular population movements, the city of 
Goma and the surrounding areas could be 
affected.  

Medical care needs, particularly for pregnant 
women, have also been reported. According 
to information received from the Chief Medical 
Officer, the government has ordered free care 
for all illnesses. However, the various health 
centers have not been supplied with medical 
inputs.   

It is reported that humanitarian partners should also provide assistance to all health centers in the 
Kirotshe health zone, not just the Sake health center. 

Minova 
 
People continued to return from Minova to Goma on 30 May. Private and public transport vehicles are 
carrying people who have decided to return home. The difficult living conditions, lack of food and 
adequate lodging are said to be the reasons for these return movements. 

Given the possibility of a massive return of the population to Goma in the coming days, immediate 
interventions lasting up to two weeks are foreseen. The priority multi-sectoral needs identified by 
partners, authorities, and the local crisis committee include food, health care, shelter, essential 
household items, water, sanitation and hygiene, and protection. 

The World Food Programme (WFP) and its partner World Vision International are planning to provide 
food assistance comprised of 10-day rations starting 31 May. Forty-thousand people are targeted for 
this assistance throughout the Kirotshe health zone. The two partners will also conduct a study on the 
evolution of food prices starting next week in the Minova health zone. 

For its part, UNICEF has registered 25 unaccompanied children around Minova. Contacts are being 
made with other child protection actors (ACAD, Red Cross) for a better coordination of interventions 
related to the restoration of family links. 

Rutshuru 
 
WFP, with its partner World Vision International, plans to provide a full 10-day ratio of food assistance 
to 1,000 households in Rutshuru starting 31 May. The assistance will consist of corn meal, oil, pulses, 
and salt. 

COORDINATION 

During a regional inter-cluster meeting on 29 May, the humanitarian community in North Kivu committed 
to providing emergency multi-sectoral humanitarian assistance while waiting for the outcome of scientific 
research on the evolution of the volcano. Based on that research, another response strategy will be 
outlined that takes into account the return of displaced persons. The numbers of displaced persons to 
be assisted on the Goma-Sake, Sake-Minova and Goma-Rutshuru axes are being finalized with the 
coordination teams and the authorities on the ground. They should be available no later than 31 May. 

Bazungu moved with her husband and their seven children to 
the town of Sake. Two of the children are currently ill. The family 
is staying at a local school. 29 May, OCHA/Wassy Kambale 
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OCHA worked with the Chief Medical Officer of the health zone on the population data for the Kirotshe 
health zone (Sake, Kaduki, Kimoka, Kihindo, Shasha, and Bueremana health centers). According to 
authorities, 56,215 people have been displaced.  Local authorities will use this list as the basis for 
distributing (on 30 May) the assistance provided by the Military Governor on 29 May. 

The Provincial Minister of Humanitarian Affairs and National Solidarity of South Kivu arrived in Minova 
on 29 May to meet with local authorities and humanitarian partners on site. During a meeting held by 
the South Kivu Provincial Minister of Health and humanitarian actors present in Minova on 30 May, 
participants agreed on the need to ensure a coordinated approach with the local crisis committee and 
supported by OCHA. 

OCHA has made available a page of useful information and resources regarding the volcanic eruption: 
www.humanitarianresponse.info/en/operations/democratic-republic-congo/page-dinformation-et-outils-
sur-le-volcan-nyiragongo. 

MAP 
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