
Total Responses

85

Among the respondents 46% of the responses 

were from National NGOs,33% from Int NGOs, 

15% from UN agencies and the rest were from 

Donors, RCRCs and Others agencies
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No Its easier than…

No same difficulties…

Yes, slightly more…

Yes, significantly…

Yes, we have no…

I don't know
Difficulty to Access the Field

Since 8th June after the district authority declared Cox’s bazar as 
red zone, since then most of the partners have found it difficult 
to access the field. Among 85 respondents 46% of the 
respondents found it slightly difficult to access the filed. Where 
33% of the them found it significantly more difficult

Field Accessibility
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Time spent on Field Compared to February

Since February 2020, significant amount of the respondents 
expressed that the WASH field team of spent less time than 
earlier on field. More than 70% respondents, spend less time on 
field and among them about 30% of the total respondents 
replied that their field staff spend half the time , 23% of the 
respondent said the field staffs spend 75 percent time where as 
of the field 23% staff spend same time as before.



Reduction of Field Staff
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WASH volnteers has increased since February

Yes, reduced by around 80%

Yes, reduced by 50%

Yes, reduced by around 20%

Not reduced, 100% still working

Rohingya WASH Volunteers

Compared to February, More than half (51%) of 
the respondents replied that the Rohingya 
volunteers had not reduced, about 11% of 
respondents had more volunteers working in the 
field. About 23% of the respondents had lesser 
volunteers in the field.
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WASH staff has increased since February
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Not reduced, 100% still working

WASH Staff

Compared to February, More than half (52%) of the 
respondents replied that the WASH field staffs had 
not reduced. About 44% of the respondents had 
lesser staff in the working in the field. Unlike the 
Rohingya volunteers, the number of WASH Staffs 
had not increased at all, as per the responses.



Percentage of WASH staff are working remotely (teleworking)
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Staffs Teleworking

Among the 85 respondent, 85% of them responded that staffs had been teleworking in their 
agency in various modality. 26% of the respondents expressed that 50% of the staff of their 
agencies are teleworking and 21% expressed that 80% of the staff in their agencies are 
teleworking.
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Since the changes in distribution modalities , the 
respondents have faced delays in distributing 
Hygiene kits. 38% faced little delays and 14% faced 
consistent delays. However, 23% of the 
respondents faced no delays.
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Delays in distribution of soap Delays in hygiene kits (including menstrual kits)

Since the changes in distribution modalities , the 
respondents have faced delays in distribution of 
soap.. 39% faced little delays and 12% faced 
consistent delays. Fortunately, 26% of the 
respondents faced no delays.

Delays in distribution



Sub Sectors of organizations that have changed the volume of activities 
compared to before COVID-19 response (March 2020)

Theme/ Ranking
The activities are 
more than before 

COVID-19

The activities are 
same as before 

COVID-19

The activities are 
slightly less than 
before COVID-19

The activities are 
significantly less 

than before 
COVID-19

All activities 
have stopped 

since COVID-19
I Don’t Know

My organization 
does not 

implement this 
activity

Water 24.6% 40.0% 16.9% 9.2% 1.5% 1.5% 6.0%

Solid Waste 15.4% 35.4% 23.1% 7.7% 3.9% 4.6% 1.1%

Hygiene Promotion 53.9% 10.8% 18.5% 10.8% 1.5% 1.5% 3.1%

Soap/Kits distribution 40.0% 24.6% 13.9% 7.7% 1.5% 1.5% 1.1%

Sanitation including 
FSM

12.1% 44.6% 21.5% 7.7% 3.0% 0.0% 1.1%

From the responses it has been seen keys activities related to Covid-19 have increased, specially Hygiene 
promotion (54%) and soap distribution (40%). Water activities remain mostly the same as before the crisis. 
Though SWM and FSM activities are said to be same as before or slightly decreased. 


