
CONTEXT

Since it was last assessed in February 2019, the area of southern Idleb and 
northern Hama governorates has seen a renewed escalation of conflict.  
Beginning in the last week of April 2019, shelling and airstrikes have intensified 
in the area, preventing access to essential services and endangering the 
safety of those living in the area.1 This factsheet, presenting findings from the 
fifth rapid needs assessment (RNA) in this area since August 2018, provides 
an update on demographics, needs, and movement intentions following a 
previous RNA in February 2019 to inform the rapid humanitarian response. 

The latest conflict escalation affects a larger area than the area affected 
during  the previous conflict escalation in February. Renewed clashes have 
taken place in a region that is home to an estimated 620,000 IDPs and 
residents,2 increasing vulnerability, and in many cases, leading to secondary 
and tertiary displacements. Since September 2018, there has been increasing 
concern regarding a potential military offensive on the region, with shelling and 
airstrikes occurring with increased frequency.3 Despite the mid-September 
announcement of a demilitarised zone, which temporarily put a pause on 
concerns over such an offensive, clashes have continued unabated.4 Due to 
the intensity of the current conflict escalation and the seizure of previously 
opposition-held communities in Madiq Castle sub-district in the first weeks of 
May, many observers speculate that currently-ongoing clashes are now the 
beginning of the long-anticipated offensive.5 

KEY FINDINGS 

Total number of communities assessed:*   85
Total estimated population (IDPs6  and residents7):  620,000
Insecurity was reported to have significantly affected people in the assessed 
area in the week prior to the assessment. Aerial bombardments and ground-
based conflict had already displaced an estimated 180,000 people from 29 April 
to 9 May,8 and up to 270,000 more people are anticipated by Key Informants 
(KIs) to be displaced in the two weeks following the assessment. 37 assessed 
communities were found to be empty or abandoned, likely as a direct result 
of conflict. Safety and security concerns have severely restricted freedom of 
movement and damage to infrastructure has prevented people from accessing 
essential services and facilities. The limited access reported even before the 
recent escalation of conflict9 coupled with the frequency of escalations and 
limited time for recovery means that already vulnerable populations face 
increased vulnerability. While the same trends were found in previous RNAs, the 
current situation in the area is the most intense and widespread since August 
2018 and is likely to have long-term consequences for the region.
Insecurity has resulted in people in the area not being able to access medical 
assistance, schools and hospitals being destroyed, and households not being 
able to purchase sufficient food. Further compounding the situation, the 
security context has meant that many humanitarian actors have been unable to 
provide life-saving assistance, as humanitarian workers have themselves been 
displaced or are unable to access critical communities, further exacerbating the 
high needs in the area.10
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METHODOLOGY

Continuous data monitoring this region is available from REACH.** This 
assessment follows a multi-sectoral needs assessment, conducted in 
communities in all of Idleb and surrounding areas in August 2018 as a baseline 
on humanitarian needs in, and RNAs following episodes of escaleted conflict 
in September 2018, December 2018 and February 2019.

To provide timely updates on the humanitarian situation in this volatile security 
context, REACH conducted an RNA in conflict-affected areas of northern 
Hama and southern Idleb governorates. Data for this assessment was 
collected from 9 to 12 May 2019 in 122 opposition-controlled communities* in 
13 sub-districts via community-level KI interviews. KIs were asked to report on 
the previous week (1 to 8 May).

The assessment used a KI methodology where between 2 and 8 KIs were 
interviewed in each community. KIs were interviewed individually according 
to their area of expertise, with different KIs interviewed for different sectors.
Findings have been triangulated using secondary data sources.

LIMITATIONS
Due to the KI methodology used, findings are not statistically representative 
and should only be considered as indicative of the situation. This information 
pertains only to people in the communities that were assessed. Therefore, 
findings cannot be considered as indicative of the situation in non-assessed 
communities in the area. 

* While 122 communities were assessed, 37 were found to be empty or abandoned. This factsheet presents 
findings for only those 85 assessed communities where people were residing.
** The assessed area and some indicators differ slightly across RNAs, but general comparisons can be made.

http://bit.ly/2TEw2FL
http://bit.ly/2p2RO5c
http://www.reachresourcecentre.info/system/files/resource-documents/reach_syr_dataset_rapid_needs_assessment_south_idleb_11-12_september_2018.xlsx
http://bit.ly/2LAvM3S
http://bit.ly/2TEw2FL


An estimated 180,000 people have been displaced from southern Idleb and 
northern Hama as a result of the conflict escalation between 29 April and 9 
May.8  This wave of displacement has meant that many people living in the area, 
particularly IDPs, are facing displacement for a second or third time, increasing 
their vulnerability and depleting resources. REACH field teams reported that 
people have been leaving the assessed area in large groups, in many cases 
taking household items and livestock with them in anticipation of not returning 
for some time. Dana sub-district has been the most common destination 
for displaced people, a trend that continues from a previous assessment of 
movement intentions conducted by REACH in August last year.11 However, 
IDP camps in Dana have reportedly begun to reach capacity, forcing many 
displaced people to seek shelter under trees. The large influx of population in 
Dana will likely strain resources in the coming weeks. In addition, hundreds of 
IDPs are now scattered across northwest Syria in areas where the response 
may not be able to reach, further worsening the humanitarian situation.

Displacement is expected to continue, with KIs reporting that between 
99,000 and 200,000 residents (24 to 48 percent) and between 41,000 and 
73,000 IDPs (31 to 55 percent) could leave assessed communities in the two 
weeks following the assessment.12 The total displacement from this conflict 
escalation is already higher than during the previous episode in February, 
when an estimated 120,000 people were displaced.13 The high number of 
residents expected to be displaced adds to an already large and vulnerable 
IDP population in northwest Syria. The most reported intended destination 
was outside Syria, which is evidenced by data showing that some displaced 
people are moving towards border areas in Aleppo governorate.8 Although 
outside Syria may be the preferred destination, it is not necessarily feasible for 
a majority of those displaced. It should be noted that these reports are based 
on predictions from KIs and could change in the coming days and weeks.

IDPs Residents

1

2

3

Anticipation of conflict (80%)

Aerial bombardments (67%)  

Ground-based conflict (53%)

Anticipation of conflict (85%)

Aerial bombardments (79%)

Ground-based conflict (64%)

Top 3 most reported reasons to leave assessed communities for 
IDPs and residents (by % of communities where reported):14,15 

Anticipation of conflict and aerial bombardments were the top reasons why 
both IDPs and residents were expected to be displaced in the two weeks 
following the assessment. Conflict escalations have been reported as 
triggers for large numbers of people to be displaced from this area since 
August 2018.16 Continued escalation of conflict will likely lead to a significant 
increase in the IDP population in northwest Syria as residents are displaced.

           Movement IntentionsK

           Demographics ☶
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A lack of money to pay for movement was reported as a reason that both 
residents and IDPs wish to remain in assessed communities, a trend that 
continues from past RNAs. According to REACH field teams, moving from 
the assessed area to sub-districts in the north costs between $50 and $100 
USD, a difficult price to pay in a region where the majority of households 
make less than $100 per month.17 In some cases, the price of movement is 
reported to have increased due to the high number of people who have been 
displaced and subsequent high demand for transportation.

IDPs Residents

1

2

3

Lack of money (72%)

Ties to host community (32%)     

Perceived relative safety (22%)

Protect assets (74%)

Lack of money (48%)

Desire to remain home (48%)

Top 3 most reported reasons to remain in assessed communities 
for IDPs and residents (by % of communities where reported):14,15

Most common last sub-districts of arrival and departure for people 
displaced from the assessed area between 29 April and 9 May8
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Estimated proportion of IDPs expected to leave assessed communities in the two weeks following the assessment:
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          Protection ☶
Top 3 most reported protection risks for men, women, boys, and 
girls (by % of communities where reported):14

Boys (under 18) Girls (under 18) 

Threat from airstrikes (73%)
Child labour (31%)

Threat from mines (24%)

Threat from airstrikes (73%)
Threat from mines (24%)
Threat from explosives (18%)

Men Women

1

2

3

Threat from airstrikes (72%)
Threat from mines (24%)

Threat from explosives (18%)

Threat from airstrikes (72%)
Threat from mines (24%)
Threat from explosives (18%)

&

1

2

3

Psychosocial support (6%)
Psychological first aid (6%)
Information about services (5%)
Family reunification (5%)
Psychiatric referrals (1%)

1

2

3

5

4

Top 5 most reported protection needs (by % of communities where reported):14  

        Humanitarian Assistance and Priority Needs☶

22%
11%
9%
5%
1%
1%
0%

Food
Non-food items (NFIs)
Health
Protection
Education
WASH
Shelter

22+11+9+5+1+1
Proportion of assessed communities where KIs reported sector-
specific humanitarian assistance accessed in the week prior to the 
assessment (by % of communities where reported):14 
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Communities where people could access humanitarian assistance in the week prior to the assessment:

1st 2nd 3rd Total
Healthcare 12 29 14 55
Non-food items (NFIs) 11 19 22 52
Water, sanitation and hygiene (WASH) 22 11 17 50
Food 21 11 10 42
Shelter 16 8 8 32
Education 2 6 5 13
Protection 1 1 5 7

Top three ranked priority needs of people living in assessed 
communities (by number of communities where reported):14 

Another protection risk reported was the lack or loss of civil documentation 
(reported in 15% of assessed communities). Given the large scale of 
displacement in the area, issues with civil documentation could have long-
term consequences for those seeking to register upon arrival at their final 
destination and for those who plan to return to their communities of origin 
in the future.

Healthcare was reported more often among the top three priority needs 
than in previous RNAs following conflict. This is likely a result of widespread 
destruction of healthcare facilities as a result of aerial bombardments, which 
has left many unable to access essential medical services. More information 
about healthcare needs is available on page 6. Basic needs such as WASH 
and food also ranked among the top priority needs.



          Livelihoods 

Top 5 most reported sources of livelihoods for IDPs and residents 
(by % of communities where reported):14,15 

☶

IDPs Residents 
1
2
3
4

5

Daily waged labour (53%) 
Petty trading (26%)

Loans/remittances/gifts (22%)
Food aid (21%)

Wood/charcoal production (18%)

Daily waged labour (54%)
Livestock products (49%)
Food crop production (41%)
Petty trading (31%)
Loans/remittances/gifts (39%)

Top 5 most reported barriers to accessing livelihoods for IDPs and 
residents (by % of communities where reported):14,15

IDPs Residents 
1
2
3
4
5

Low wages (78%)
General lack of employment (71%)
Lack of skilled employment (40%)

Security situation (25%)
Discrimination in hiring (22%)

Low wages (72%)
Lack of skilled employment (64%)
General lack of employment (61%)
Security situation (33%)
Lack of resources (26%)

The escalation of conflict has led to a restriction in movement for those 
living in the assessed area, which may make it difficult for people to travel 
for work. In one-third of assessed communities, the deterioration of the 
security situation was reported to make accessing livelihoods challenging for 
residents. Likely related to such limitations on work, residents and IDPs in 
a significant proportion of assessed communities reportedly relied on loans, 
remittances, and gifts as a source of livelihoods in the week prior to the 
assessment. The security situation following an escalation in conflict has 
similarly been found to negatively affect livelihoods in past RNAs.

u           Food security 

Security issues reportedly restricted travel to markets in 41% of assessed 
communities in the week prior to the assessment. In an assessed area 
where KIs in 89% of assessed communities reported that households travel 
outside the community to access markets, security-related travel risks leave 
residents and IDPs with limited options for purchasing food. Underscoring 
the challenges to accessing food in this area, KIs in 78% of assessed 
communities reported the use of coping strategies for lack of food, such as 
reducing meal size. Problems accessing markets and obtaining sufficient 
food were closely linked to reported conflict incidents, which is a trend that 
has been seen in previous RNAs.

☶

Top 3 most reported non-conflict related barriers to accessing 
food markets (by % of communities where reported):14 

60%
47%
25%

Lack of transportation
Far distance to markets
Lack of access for certain 
population groups

60+47+25
44%
41%
24%

Markets unsafe due to conflict
Travel to markets unsafe
Shop vendors displaced

44+41+24Top 3 most reported conflict-related barriers to accessing food 
markets (by % of communities where reported):14 

Meat (other than chicken) (41%)
Chicken (31%)
Fresh vegetables (24%)
Bread (16%)
Cooking oil (15%)

1

2

3

5

4

Top 5 most reported food needs (by % of communities where reported):14  
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Communities where access to markets was reported to have been affected by conflict in the week prior to the assessment:

While daily waged labour was the most common source of livelihood for 
IDPs and residents, a higher proportion of IDPs relied on food aid to meet 
their needs. As access to the area becomes more difficult and fewer groups 
provide assistance, this will likely lead to an increase in vulnerability for IDPs.



          Healthcare☶
Similar to access to livelihoods and markets, conflict was reported as a barrier 
to accessing healthcare in the week prior to the assessment, especially near 
frontlines. While this trend continues from previous RNAs, the most recent 
escalation of conflict has been distinguished by the destruction of at least 
15 healthcare facilities.9 KIs in 35% of assessed communities reported 
that no healthcare facilities were available in the community itself, and 
movement risks due to an escalation of conflict made travel to healthcare 
facilities in nearby communities challenging or impossible in 40% of 
assessed communities. While security issues have affected physical access 
to facilities, a lack of supplies (reported in 79% of assessed communities), 
facilities (67%), and medical staff (47%) was also reported as a barrier 
preventing people from receiving medical services they need. Though basic 
health services were reportedly accessible to households in more than half 
of assessed communities, many more comprehensive services such as such 
as surgery, hospitalisation, and chronic disease treatment were unavailable. 

The escalation of conflict is likely to have long-term consequences for 
healthcare in the area. Without fully-functioning facilities and equipment as 
well as insecurity potentially affecting supply lines, it is likely that people living 
in the assessed area may go without many essential healthcare services for 
some time.

Antibiotics (46%)
Surgical services (38%)
First aid/emergency care (35%)
Skilled care during childbirth (31%)
Treatment for chronic diseases (29%)

1

2

3

5

4

Top 5 most reported healthcare needs (by % of communities where reported):14  

51%
40%
28%
27%
25%

Healthcare facilities unsafe
Travel to facilities unsafe
Facilities are damaged
Closure of facilities
Healthcare workers displaced

51+40+28+27+25
Top 5 most commonly reported conflict-related barriers to 
accessing healthcare services (by % of communities where reported):14 
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Assessed communities where access to healthcare was reported to have been affected by conflict in the last week:

65+30+5A 65% 

30%  
5% 

In the assessed community and in 
neighbouring communities
In neighbouring communities only
No healthcare facilities available

Availability of healthcare facilities in the week prior to the 
assessment (by % of communities where reported): 

65%
61%
54%
44%
12%

Primary care facilities
Private clinics
Hospitals
Mobile clinics
Emergency care points

65+61+54+44+12
Top 5 most commonly available healthcare facilities in the week 
prior to the assessment (by % of communities where reported):14 



☶

1%
1%

48%
36%

7%
2%

None
Less than 2 hours
From 2 to 4 hours
From 5 to 6 hours
From 7 to 8 hours
More than 8 hours

1+1+48+36+7+2
Average hours of electricity access per day (by % of communities where 
reported):14 

          Electricity☶ ¡
22% of IDPs and 5% of residents were estimated to be living in overcrowded 
shelters at the time of the assessment. Overcrowding was more commonly 
reported in assessed communities further from frontlines, which may 
be due to large numbers of displaced people arriving to these areas that 
were perceived as more secure than communities near frontlines that have 
experienced more shelling since the end of April. This issue is also likely to 
be prevalent in places outside of the assessed area with high IDP arrivals, 
such as Dana sub-district.

         Shelter☶

Doors/door frames (21%)
Roofing materials (19%)
New/additional tents (15%)
Windows/window frames (15%)
Plaster for repairing walls (15%)

1

2

3

5

4

Top 3 most reported shelter types in assessed locations (by 
proportion of total population in assessed locations):4 

Top 5 most reported shelter needs (by % of communities where reported):14  

IDPs Residents
1

2

3

 (35%)

Unfinished/damaged buildings (19%)

(13%)

47%
47%
40%

Shelters are too small/crowded
Insufficient number of shelters
Shelters are physically unstable

47+47+40

(

Undamaged buildings (not 
owned/rented)

Undamaged buildings 
(owned/rented)

 (86%)

Unfinished/damaged buildings (10%)

(4%)

Undamaged buildings                    
(owned/rented)

Undamaged buildings (not 
owned/rented)

Top 3 most reported shelter issues in the week prior to the 
assessment (by % of communities where reported):14 *

Top 5 items reported to be unavailable for purchase in the week 
prior to the assessment by % of communities where reported):14

Solar panels  (28%)
Batteries (24%)
Adult diapers (24%)
Bedding items (19%)
Cooking stoves (18%)

1

2

3

5

4

        Non-food Items

☶
®

74%
68%
45%
40%
21%

Solar panels too expensive
Main network damaged
Main network in disrepair
Fuel for generators too costly
Generators not available

74+68+45+40+21
Top 5 most reported barriers to accessing electricity (by % of 
communities where reported):14 

Top 5 items reported to be unaffordable for most people in the 
week prior to the assessment by % of communities where reported):14

Solar panels (52%)
Batteries (49%)
Cooking fuel (38%)
Cooking stoves (26%)
Light sources/solar lamps (22%)

1

2

3

5

4

REACH field teams reported that while supply routes to the assessed area have not been cut off completely, some suppliers have limited shipments of items 
to areas affected by conflict in order to minimise the risk of damage to goods and to ensure the safety of those transporting items. This may cause the prices 
of some food items and NFIs to increase, especially if conflict continues. While smaller everyday items such as clothing and cleaning supplies were reported 
to be available and affordable, KIs in many assessed communities reported that larger essential goods such as solar panels, mattresses, and cooking stoves 
were either unavailable or unaffordable for most. 

48+45+4+2+1A
48% 
45%  
4% 
2%
1%

Solar panels
Generators
Car batteries
Main network
No source of electricity

Main reported source of electricity in the week prior to the 
assessment (by % of communities where reported): 

Livelihood-related issues such as the high cost of fuel and solar panels were 
commonly reported as barriers to accessing electricity in the week prior 
to the assessment. 86% of assessed communities reportedly had access 
to less than 6 hours of electricity per day. With conflict continuing and the 
potential for supply routes to be affected, these challenges to electricity 
access will likely persist.* This chart is reported by proportion of communities where issues were reported, 

while the text at the start of this section reports on the proportion of individuals.



          Water, sanitation, and hygiene (WASH)☶

69+12+10+7+2A
69% 
12%  
10% 
7%
2%

Informal private water trucking
Community borehole (paid or free)
Main network
Formal water trucking
Springs, rivers, other natural sources

Main reported source of drinking water in the week prior to the 
assessment (by % of communities where reported): 

*
Access to water was also affected by the current escalation of conflict in the 
assessed area, which has been seen in past RNAs. In most communities 
near frontlines, less than half of the population was reported to have 
sufficient access to water in the week prior to the assessment.  In addition, 
a reportedly heavy reliance of water trucking is likely expensive and adds 
additional challenges to accessing adequate livelihoods for people living in 
the assessed area. Limited access to fuel and the potential for rising prices 
will likely put an additional strain on water access in the coming weeks.

Top 3 most reported sanitation issues in the week prior to the 
assessment (by % of communities where reported):14

64%
26%
19%

Garbage in the streets
Sewage flowing into streets
No sewage system

85+59+48
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Proportion of households with insufficient water

41% -60% insufficient
21% - 40% insufficient
1% - 20% insufficient
No water insufficiency reported

Most common source of all-purpose water in the
community over the past week

Main network

Neighbourhood borehold for free

Neighbourhood borehole paid

Springs, river or natural source

Water trucking

M4

Main water source and sufficiency of water in assessed communities:

Drinking water (40%)
Disposable diapers (38%)
Functioning latrines (15%)
Washing powder for clothes (14%)
Sanitary pads (12%)

1

2

3

5

4

Top 5 most reported WASH needs (by % of communities where reported):14  

Coping strategies for lack of water, such as relying on stored drinking water, 
modifying hygiene practices, and reducing drinking water consumption were 
reported to be used in 92% of assessed communities. Such widespread use 
of coping strategies highlights the insufficiency of water in the assessed area.

Issues related to sanitation are widespread across assessed communities, 
and will likely increase health concerns for a population with limited access 
to healthcare, especially with temperatures rising in the coming summer 
months. 

74%
64%
33%
28%
14%

High price of water trucking
Main network damaged
Main network in disrepair
Other sources too costly
Other sources unavailable

74+64+33+28+14
Top 5 most reported barriers to accessing water (by % of communities 
where reported):14 



          Education 
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Top 5 most reported education needs (by % of communities where reported):14 

School equipment (11%)
Teaching and learning materials (8%)
Teacher training (7%)
Appropriate WASH facilities (6%)
Additional classrooms (4%)

School was not in session in any of the assessed communities at the time of 
the assessment due to summer recess. However, aerial bombardments and 
ground-based conflict were reported to have damaged education facilities in 
33% of assessed communities. It is thus likely that many schools would have 
been suspended as a result of conflict had they been in session. Damage to 
education facilities will likely have longer-term consequences for education 
in the assessed area, as schools may not be able to properly accommodate 
children once classes resume. 

%

Suran

Ziyara

Madiq Castle

Kafr Zeita

Ma'arrat
An Nu'man

Khan Shaykun

Kafr Nobol

TamanaahHeish

Jisr-Ash-Shugur
Badama Ariha

Ehsem

Mhambal

Tall Ed-daman

Zarbah

As-Safira

Khanaser

Hajeb

Hama

Hamra

As-Suqaylabiyah

Tell Salhib

Shat-ha

As-Salamiyeh

As-Saan

Saboura

Oqeirbat
Masyaf

Jeb Ramleh

Muhradah

Idleb

Abul Thohur

Saraqab

Sanjar

Darkosh

Janudiyeh

M5

Zayzun

Qastun
Jarjnaz

Khan Shaykun

Sfuhen

Tah

Sahyan

Heish

Armanaya

Moqa
Kafrsajna

Badama

Shaturiyeh

Deir Sunbul

Zoainieh

Were school facilities damaged
as a result of the conflict in the
last week

107,000
40,000
20,000

1,000

Estimated
resident and
IDP population

Not applicable (no schools)

Yes

No
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Communities where education facilities were reported to be damaged as a result of the recent conflict escalation:

The complete Southern Idleb and Northern Hama RNA dataset is available here. 
Incident reporting was provided by INSO Syria and used with their permission.

1. The New York Times: 'Syrian Troops Expand Offensive Despite Calls for Calm' - 11 May 2019
2. Population estimates and proportions are reported by KIs. Total population estimates are rounded to the nearest ten-thousand. 
3. The Guardian: ‘Syrian planes resume airstrikes amid claims of gas attack in Aleppo’ - 25 November, 2018
4. The New York Times: ‘Russia and Turkey Announce Demilitarized Zone in Last Rebel-Held Part of Syria’ - 17 September 2018
5. Al Jazeera: 'Government Forces Capture Village in Rebel-Held Northwest Syria' - 9 May 2019
6. IDPs are defined as ‘Individuals or groups of people who have been forced to leave their homes or places of habitual residence, in particular as a result of or 
in order to avoid the effects of armed conflict, situations of generalised violence, violations of human rights, or natural or man-made disasters, and who have not 
crossed an international border.’
7. Residents are defined as ‘Individuals or groups of people who currently reside in their communities of origin, or communities of permanent residence prior to the 
Syrian conflict. This includes populations that were never displaced as well as previously displaced populations that have returned to their communities of origin.'
8. According to official CCCM ad-hoc displacement figures 
9. REACH, Idleb Governorate and Surrounding Areas Situation Overview, August 2018
10. UNOCHA: 'Situation Report 1: Recent Developments in Northwestern Syria - 10 May 2019 
11. REACH, Idleb and Surrounding areas: Population Movement Intentions Overview, August 2018
12. KIs were asked to provide range estimates of IDPs and residents expected to leave the assessed community if the situation continues in the two weeks follow-
ing the assessment. The upper and lower bounds of the provided ranges were multiplied by the KI population estimate for each population group (residents and 
IDPs) in the community, then added across all communities to provide the total upper and lower bound estimates.
13. CCCM, Internal Displacement Monitoring Initiative, February 2019 
14. KIs could select multiple answers  
15. Information related to IDPs is reported as a proportion of the 65 communities that were reported to have IDPs.
16. REACH: Idleb and Surrounding areas: Population Movement Intentions Overview - August 2018
17. REACH: Humanitarian Situation Overview of Syria (HSOS) - March 2019
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