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Research Terms of Reference 
Mixed Migration Trend Monitoring in Libya: Thematic assessment no 2: Refugees and 

migrants’ access to food, WASH, shelter and NFIs1  

1802b 

Libya 

06 September 2018 

V2  

1. Executive Summary 

Country of intervention Libya 

Type of Emergency □ Natural disaster x Conflict 

Type of Crisis □ Sudden onset   □ Slow onset x Protracted 

Mandating Body/ Agency UNHCR 

Project Code 14iAFZ 

Overall Research 

Timeframe (from research 

design to final outputs / M&E) 

 

28/08/2018 to 26/10/2018 

Research Timeframe 1. Start collect  data: 09/09/2018  4. Data sent for validation: 02/10/2018 

Add planned deadlines (for 

first cycle if more than 1) 
2. Data collected: 23/09/2018 5. Outputs sent for validation: 11/10/2018 

3. Data analysed: 02/10/2018 6. Outputs published: 26/10/2018 

Number of assessments 

 

x Single assessment (one cycle)2 

□ Multi assessment (more than one cycle)  

[Describe here the frequency of the cycle]  

Humanitarian milestones 

Specify what will the 

assessment inform and when  

e.g. The shelter cluster will 

use this data to draft its 

Revised Flash Appeal; 

Milestone Deadline 

□ Donor plan/strategy  _ _/_ _/_ _ _ _ 

x Inter-cluster plan/strategy  28/09/2018 HNO/HRP 20193 

□ Cluster plan/strategy  _ _/_ _/_ _ _ _ 

□ NGO platform plan/strategy  _ _/_ _/_ _ _ _ 

□ Other (Specify): _ _/_ _/_ _ _ _ 

Audience Type & 

Dissemination Specify 

who will the assessment 

inform and how you will 

disseminate to inform the 

audience 

Audience type Dissemination 
□  Strategic 

x  Programmatic 

x Operational 

□  [Other, Specify] 

 

x General Product Mailing (e.g. mail to NGO 
consortium; HCT participants; Donors) 

x Cluster Mailing (Education, Shelter and WASH) 
and presentation of findings at next cluster 
meeting  

□ Presentation of findings (e.g. at HCT meeting; 
Cluster meeting)  

x Website Dissemination (Relief Web & REACH 
Resource Centre) 

                                                           
1 This assessment is part of a one year research cycle of an ongoing study on mixed migration routes and dynamics in Libya. As part of the research cycle, assessments 
on changes in routes and dynamics and more thematic rapid studies are administered with the aim to (1) both track routes and changes over time and (2) provide in-depth 
information on emerging topics in relation to mixed migration in the country. This is the second thematic output forming part of the one year project. 
2 NB: This is the fourth assessment of a one year long cycle with assessments due every two months 
3 A cleaned dataset will need to be submitted to UN-OCHA for inclusion into the HNO/HRP by 29 Sept 2018. The report review will follow thereafter.  
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□ [Other, Specify] 

Detailed dissemination 

plan required 

□ Yes x No 

General Objective Delivering updated information on the needs and priorities of refugees and migrants4 in 

Libya in the sectors of food, WASH, shelter and NFI and protection, with the aim of 

contributing to a more targeted and evidence based humanitarian response for these 

population groups and inform the 2019 Libya Humanitarian Needs Overview (HNO) and 

Humanitarian Response Plan (HRP). 

Specific Objective(s) 1. To understand refugees and migrants’ needs in terms of access to food, WASH, 

shether and NFI and protection 

2.To improve understanding about the assistance received by refugees and migrants  

3. To explore differences in needs in terms of access to food, WASH, shelter and NFI 

and protection and assistance received by refugees and migrants’ region of origin and 

length of stay in Libya  

Research Questions 1. What are refugees and migrants’ needs and access to food in Libya in 2018? 

2. What are refugees and migrants’ needs and access to shelter and non-food 

items (NFIs) in Libya in 2018? 

3. What are refugees and migrants’ needs and access to WASH in Libya in 

2018? 

4. What are refugees and migrants’ protection needs in Libya in 2018? 

5. What assistance have refugees and migrants received in the past six months 

in Libya and what type of assistance would they like to receive? 

6. How do refugees and migrants’ needs and access to the sectors of food, 

shelter and NFIs, WASH and protection differ by region of origin and length 

of stay in Libya? 

Geographic Coverage East, West and South of Libya: Tobruk, Sebha, Misrata, Ejdabiyah and Zuwara 

(cities) 

Secondary data sources IOM DTM on refugees and migrants 

REACH MERF Study Refugee and migrants’ access to resources, housing and 

healthcare in Libya, December 2017 

MSNA 2018 on other population groups’ needs in Libya 

Population(s) □ IDPs in camp □ IDPs in informal sites 

Select all that apply □ IDPs in host communities □ IDPs [Other, Specify] 

 □ Refugees in camp x Refugees in informal sites 

 x Refugees in host communities □ Refugees [Other, Specify] 

 □ Non-displaced (hosting) □ Non-displaced (not hosting) 

 □ Returnees x Other: migrants in host communities 

Stratification 

Select type(s) and enter 

number of strata 

x Geographical #:5 

Population size per strata 

is known? x  Yes □  No 

x Group #: 5  

Population size per 

strata is known?  

□ [Other Specify] #: _ _  

Population size per 

strata is known?  

                                                           
4 For the purposes of this assessment, the expression ‘refugees and migrants’ refers to all people on the move along the routes studies, including migrants, asylum 
seekers, refugees and other populations (such as victims of trafficking or unaccompanied and separated children), unless a distinction is otherwise made.   
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□  Yes x  No □  Yes □  No 

Data collection tool(s)  x Structured (Quantitative) □ Semi-structured (Qualitative) 

 Sampling method Data collection method  

Structured data 

collection tool # 1 

Select sampling and data 

collection method and specify 

target # interviews 

x  Purposive 

□  Probability / Simple random 

□  Probability / Stratified simple random 

□  Probability / Cluster sampling 

□  Probability / Stratified cluster sampling 

□  [Other, Specify] 

□  Key informant interview (Target #):_ _ _ _ _  

□  Group discussion (Target #):_ _ _ _ _ 

□  Household interview (Target #):_ _ _ _ _ 

x  Individual interview (Target #): 150 

□  Direct observations (Target #):_ _ _ _ _ 

□  [Other, Specify] (Target #):_ _ _ _ _ 

Data management 

platform(s) 

x IMPACT □ UNHCR 

 □ [Other, Specify] 

Expected output type(s) x Situation overview #: 1 □ Report #: _ _ □ Profile #: _ _ 

 □ Presentation (Preliminary 

findings) #: _ _ 

□ Presentation (Final)  

#: _ _ 

□ Factsheet #: _ _ 

 □ Interactive dashboard #:_ □ Webmap #: _ _ □ Map #: _ _ 

 □ [Other, Specify] #: _ _ 

Access 

       

 

x Public (available on REACH resource center and other humanitarian platforms)     

□ Restricted (bilateral dissemination only upon agreed dissemination list, no 
publication on REACH or other platforms) 

Visibility Specify which 

logos should be on outputs 

UNHCR and REACH logos 

2. Rationale 

2.1. Rationale  

The humanitarian situation in Libya remains acute. Since the 2011 Revolution, Libya has experienced several waves of 

armed conflict between rival armed groups, causing substantial civilian deaths, internal displacement and destruction of 

property. Approximately 400,000 individuals became internally displaced as a result of the nationwide renewed conflict from 

2014 onwards5 and as of July 27, 2018, an estimated 1.1 million people were still in need of humanitarian assistance6, out 

of which 378,000 were children.7 Furthermore, as a result of the renewed conflict in 2014, Libya plunged into a severe 

economic crisis, coupled with a critical liquidity crisis,8 further deteriorating individuals’ living conditions and access to basic 

goods and services. 

 

Despite this highly volatile security situation and worsening economy, Libya remains an important country of destination and 

transit for refugees and migrants in the region.9 In July 2018, an estimated 650,000 refugees and migrants were present in 

Libya, with at least 9,000 of them in detention centers.10 Different human rights and humanitarian organizations have 

highlighted the abuses to which refugees and migrants in and outside of detention centers are subject to such as kidnapping, 

sexual abuse, torture and slavery.11 However, while information is provided in regards to refugees and migrants’ protection 

                                                           
5 Global Protection Cluster, February 2018, « Libya : Protection – Situation Overview”, http://www.globalprotectioncluster.org/_assets/files/lby_protection_situation-
overview-_jan-feb-2018(1).pdf, (accessed on August 24, 2018) 
6 UNICEF, 27 July 2018, « UNICEF Libya Humanitarian Situation Report, Mid-Year 2018”, https://reliefweb.int/report/libya/unicef-libya-humanitarian-situation-report-mid-
year-2018 
7 ibid 
8 REACH/UNHCR, Access to cash and the impact of the liquidity crisis on refugees and migrants in Libya, forthcoming.  
9 UNHCR, June 2018, « UNHCR Flash Update Libya (8-15 June) »,  https://reliefweb.int/report/libya/unhcr-flash-update-libya-8-15-june-2018, (accessed on July 07, 2018) 
10Kieran Guilbert, 17 July 2018, “Rising numbers of migrants trapped in Libya are prey to smugglers and traffickers and sold for labour”, Reuters, 
http://news.trust.org/item/20180717171038-xwv3i/, (accessed on July 26, 2018) 
11Reuters, 25 May 2018, « East African migrants escape from captors in Libyan smuggling hub”, https://www.reuters.com/article/us-europe-migrants-libya/east-african-
migrants-escape-from-captors-in-libyan-smuggling-hub-idUSKCN1IQ1XR, (accessed on July 13, 2018) 

http://www.globalprotectioncluster.org/_assets/files/lby_protection_situation-overview-_jan-feb-2018(1).pdf
http://www.globalprotectioncluster.org/_assets/files/lby_protection_situation-overview-_jan-feb-2018(1).pdf
https://reliefweb.int/report/libya/unhcr-flash-update-libya-8-15-june-2018
http://news.trust.org/item/20180717171038-xwv3i/
https://www.reuters.com/article/us-europe-migrants-libya/east-african-migrants-escape-from-captors-in-libyan-smuggling-hub-idUSKCN1IQ1XR
https://www.reuters.com/article/us-europe-migrants-libya/east-african-migrants-escape-from-captors-in-libyan-smuggling-hub-idUSKCN1IQ1XR
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needs, little is known about refugees and migrants’ current needs and access to basic goods and services such as food, 

WASH and non-food items in Libya. Nationwide studies like the REACH’s Multi Sector Needs Assessments12 provide 

rigorous analyses of populations’ needs but the focus is largely put on host communities. Conversely, REACH’s recent study 

on refugees and migrants’ access to cash in Libya13 focuses only on the impacts of the liquidity crisis on refugees and 

migrants’ livelihoods and protection needs. In light of the evolving humanitarian crisis and considering that refugees and 

migrants represent one of the most vulnerable groups in Libya, it is crucial to assess their specific needs inside Libya. 

REACH is therefore conducting this study in the framework of a partnership with UNHCR with the aim to increase 

understanding in regards to refugees and migrants’ needs and access to food, WASH, shelter and NFI protection and 

assistance to help improve humanitarian actors’ migration programming.  

3. Methodology 

2.1. Methodology overview  

The methodology will consist of individual interviews (IIs) with refugees and migrants (R&M) in a total of five locations across 

Libya, which are known to host the largest R&M populations in Libya in the east, west and north of the country.  

 

Refugee and migrant IIs 

R&M interviews will be largely structured with a quantitative questionnaire, but including some more semi structured 

questions with the aim to explore R&M’s access to food, WASH, shelter and NFI, protection risks and assistance received. 

These will be administered in five locations covering the east, west and south of the country.   

 

The focus will be on R&M outside detention centres and include both recently arrived individuals (less than one year) and 

those who have stayed in the country for longer term (one year or more).  

 

2.2. Population of interest  

Locations are selected on the basis of their hosting the largest proportions of R&M in the country, assessed on the basis of 

SDR, as well representing the different regions in Libya (west, east south). They include the cities of: Tobruk, Sebha, Misrata, 

Ejdabiyah, Zuwara. 

The population are refugees and migrants outside detentions centres; persons interviewed will include the population of 

interest, selected on the basis of their region of origin and time of arrival in Libya (see sampling strategy below).  

 

2.3. Secondary data review  

There is currently no data on R&M’s access to food, WASH, NFIs in Libya, and only limited data on protection, shelter and 

assistance received in Libya. As such, SDR will be used primarily in the research design phase for sampling of data collection 

locations and, where possible, for triangulation of findings (especially in relation to shelter, assistance received and 

protection). 

The three primary sources of secondary data are (1) IOM DTM data on migrants in Libya, which include a bi-monthly update 

on the basic profile of migrants in Libya, using IOM DTM methodology (KIs who speak to their area of knowledge on the 

profile of the migrant population); (2) a REACH assessment on Access to economic and social resources by migrants, 

published in December 2017, and (3) the REACH 2018 Libya MSNA.  

IOM DTM data, providing figures on the locations of R&M in Libya and their countries of origin, will be used to identify data 

collection locations. The REACH study on Access to economic and social resources by migrants, published in December 

2017 will serve to triangulate findings where similar indicators are used. The REACH 2018 Libya MSNA will be used to 

                                                           
12 REACH, 2017 Multi sector needs assessment, September 2017. 
13 REACH/UNHCR, Access to cash and the impact of the liquidity crisis on refugees and migrants in Libya, forthcoming. 

http://www.reachresourcecentre.info/system/files/resource-documents/reach_lby_report_2017_multi-sector_needs_assessment_september_2017_0.pdf
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inform definitions and tool design, to provide information and indicators which are comparable to the information collected 

through the REACH MSNA on the Libyan population in these areas.  

2.4. Primary Data Collection  

Method 

Data will be collected primarily through individual interviews with refugees and migrants conducted in each project location.  

 

Data collectors will be either (1) REACH Field managers or (2) REACH partners, who will have been selected on the basis 

of their experience in doing data collection (DC) in the location of interest and their network in migration-related matters. 

Given that all partners have conducted DC for REACH on migration before and the questionnaire will be relatively 

straightforward, the data collection training will be conducted remotely. All data collectors will be trained prior the start of DC 

via one to one skype calls, during which the aim of the study, the data collection tools and definitions will be explained and 

shared.  

 

Research questions are: 

1. What are refugees and migrants’ needs and access to food in Libya in 2018? 

2. What are refugees and migrants’ needs and access to shelter and non-food items (NFIs) in Libya in 2018? 

3. What are refugees and migrants’ needs and access to WASH in Libya in 2018? 

4. What are refugees and migrants’ protection needs in Libya in 2018? 

5. What assistance have refugees and migrants received in the last six months in Libya and what type of assistance 

would they like to receive? 

6. How do refugees and migrants’ needs and access to the sectors of food, shelther and NFIs, WASH and 

protection differ by region of origin and length of stay in Libya? 

 

Sampling:  

Locations are sampled on the basis of their hosting the largest proportions of R&M in Libya, as well as representing the 

three regional centres of the country, ie. the west, east and south of Libya.  

R&M: in each location, will be selected purposively, sampled on the basis of their region of origin and time of arrival in Libya. 

In each location, 30 interviews will be administered.  

  

Table 1: Interview stratification overview 

Locations In Libya for one year or longer In Libya for less than one year 

MENA West Africa East Africa MENA West Africa East Africa 

Tobruk 5 5 5 5 5 5 

Sebha 5 5 5 5 5 5 

Misrata 5 5 5 5 5 5 

Ejdabiyah 5 5 5 5 5 5 

Zuwara 5 5 5 5 5 5 

Total 25 25 25 25 25 25 

 

 

Tools 
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One quantitative tool, which will be mostly include closed-ended questions will be developed, to be conducted with R&M. 

The tool will be built on a pre-determined data analysis plan (see indicator list and analysis plan below) that was developed 

for the 2018 Libya MSNA. By doing so, the results obtained will allow for comparative needs assessment between different 

groups of populations across Libya. Lessons learnt will be incorporated from previous REACH migration assessments, 

notably IMPACT Mixed migration study, REACH/MERF study on access to resources and REACH UNHCR Mixed Migration 

outputs no1 and no 2. The tool will be drafted by the Assessment Manager (AM) in English and then translated by a 

professional translator into Arabic. Thereafter, it will be discussed with REACH field staff in Libya to make sure that the 

Arabic is Libya-specific.  

 

Triangulation, briefing and debriefing of Field staff 

Regular briefing and debriefing activities will be conducted with field staff over skype. Before the start of DC, each field staff 

will be asked to share a preliminary workplan; thereafter, regular briefing and debriefing sessions over skype will be 

organised. Based on previous REACH experience, there will not be daily brief/debriefs, due to the unreliable internet 

connection and enumerator fatigue in the face of too many briefing/debriefing sessions. Rather, Field staff will be asked to 

share a completed questionnaire as soon as they are completed, for the Assessment Manager (AM) to provide feedback 

first via mail, but then to also discuss over skype. Given the limited number of KI interviews per field staff, this process will 

be deemed to be the most reliable to ensure the gathering of quality information.  

All data will be triangulated with secondary data and any incongruences will be followed up upon during debrief sessions.  

 

 

2.5. Data Processing & Analysis  

Data entry will be conducted according to the KoBo data collection process. Survey data will be collected online or offline 

using smartphone and/or tablet devices through the OpenDataKit app. Once survey data is collected, it will be uploaded to 

the KoBo server where the data cleaning team will download it directly in Excel, CSV, SPSS and other formats for a smooth 

data cleaning process.  

Data cleaning will be conducted by the Tunis Project Officer in consultation with enumerators on a daily basis to produce a 

consolidated and cleaned dataset for analysis. For free text entry, enumerators will be asked to write in Arabic/ the language 

of the respondent, to minimise the risk of missing information in the translation process. Text entries will then be translated 

by the Tunis Project Officer during the cleaning phase. 

As much as possible, data will be corroborated and/or crosschecked with secondary data. 

3. Roles and responsibilities 

Table 2: Description of roles and responsibilities 

Task Description Responsible Accountable Consulted Informed 

Research design 

Assessment manager 

(AM), supported by 

assessment intern 

and project officer 

AM 
Libya CFP, HQ, 

UNHCR 
 

Supervising data collection Project officer AM Libya CFP HQ 

Data processing (checking, 

cleaning) 
Project Officer AM Libya CFP, HQ  

Data analysis 
Project Officer, 

Assessment intern 
AM Libya CFP, HQ  
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Mapping GIS Officer AM Libya CFP, HQ  

Output production  AM AM 
Libya CFP, HQ, 

UNHCR 
 

Dissemination AM Libya CFP HQ  

Monitoring & Evaluation AM Libya CFP HQ  

Lessons learned AM AM Libya CFP, HQ  

 

Responsible: the person(s) who executes the task 

Accountable: the person who validates the completion of the task and is accountable of the final output or milestone 

Consulted: the person(s) who must be consulted when the task is implemented 

Informed: the person(s) who need to be informed when the task is completed 

Data Analysis Plan 

INDIVIDUAL REFUGEE AND MIGRANT TOOL 

Sector 
 

RQ Sub-
Sector 

Indicator  Quest
ion # 

 Question Answers 

Metadata  Metadata Consent 0.1 Introductory 
paragraph and 
consent to the 
questionnaire 

Yes 
No 

Metadata  Metadata Enumerator 
Information 

0.2 Name of 
Enumerator/ID 

Enter full name 

Metadata  Metadata GPS 
coordinates 

0.3 Take the GPS 
coordinates 

§§§ 

Bio-Data  Bio-Data Place of actual 
residence 

1.1.1 District (Admin 2) Dropdown 

Bio-Data  Bio-Data Place of actual 
residence 

1.1.2 Municipality (Admin 
3) 

Dropdown 

Bio-Data  Interviewee 
information 

Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.1 What is your 
country of origin? 

1. Algeria 
2. Egypt 
3. Palestine 
4. Syria 
5. Tunisia 
6. Eritrea 
7. Ethiopia 
8. Somalia 
9. Sudan 
10. South-Sudan 
11. Burkina Faso 
12. Chad 
13. Cote d’Ivoire 
14. Gambia 
15. Ghana 
16. Guinee Conakry 
17. Guinee Bissau 
18. Guinee Equatorial 
19. Mali 
20. Niger 
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21. Nigeria 
22. Senegal 
23. Bangladesh 
24. Iraq 
25. Afghanistan 
97. Other: (specify) 

Bio-Data  Bio-Data Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.3 How old is the 
interviewee? 

Integer 

Bio-Data  Bio-Data Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.4 What is the sex of 
the interviewee? 

1. Male  
2. Female 

Bio-Data  Bio-Data Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.3 When did you arrive 
in Libya? 

Enter full date 

Bio-Data  Bio-Data Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.4 When did you arrive 
in your present 
location? 

Enter full date 

Bio-Data  Bio-Data Individuals 
future 
intentions 

1.2.5 

 

Do you intend to 
leave your present 
location in the 
upcoming 6 months 

1. y/n 
2. Don’t know 
3. Don’t want to answer 

Bio-Data  Bio-Data Individuals 
future 
intentions 

1.2.6 If yes, where would 
you like to go: 

1. Another city in Libya 
2. A neighboring country to Libya 
3. Back to my country of origin 
4. To Europe 
5. Other, please specify: 
6. Don’t know 

Prefer not to answer 

Bio-Data  Bio-Data Individuals 
future 
intentions 

1.2.7 If neighboring 
country, which one? 

1. Algeria 
2. Tunisia 
3. Niger 
4. Chad 
5. Egypt 
6. Prefer not to answer 
7. Other: 

Bio-Data  Bio-Data Individuals 
future 
intentions 

 1.2.8 Why do you intend 
to leave in the 
upcoming 6 
months? 

Free text 

Bio-Data  Bio-Data Individuals 
future 
intentions 

1.2.9 Why would like to 
go to (planned 
location)? 

Free text 

Bio-Data  Bio-Data Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.10 Do you have family 
in Libya?  

1.Yes 
2.No 
3. Prefer not to answer 

Bio-Data  Bio-Data Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.11 If yes, who, where? 1. Spouse, children 
2. Parents 
3. Other relatives (cousins, 

uncles/aunts) 
Enter full location 
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Bio-Data  Bio-Data Number of 
individuals by 
age, sex and 
country of 
origin 

1.2.12 Are you here in 
Libya to:  

1. Work and then go home eventually 
2. Work and then transit to Italy  
3. Work and then let's see 
4. Transit to Italy 
5. Prefer not to say 
6. Do not know 

- 7. Other, please specify 

Food 
Security 

RQ 1: 

What are 
refugees and 

migrants’ needs 
and access to 

food in Libya in 
2018? 

Bio-Data Food 
Consumption 
Score 

2.1.1 In the past 7 days, 
on how many days 
have you eaten the 
following food 
items? 

Integer from 0 to 7 for each sub-
question: 
1. Cereals, grains and tubers 
(including wheat bread, pasta, rice, 
couscous, potatoes, etc.) 
2. Legumes and nuts (including 
beans, chickpeas, peas, nuts, etc.) 
3. Milk and dairy products (including 
milk, cheese, sour cream, yoghurt, 
etc.) 
4. Eggs, meat, fish (including beef, 
chicken, lamb, canned fish, fresh fish, 
etc.) 
5. Vegetables and leaves (including 
onions, lettuce, tomatoes, cucumbers, 
red peppers, spinach, etc.) 
6. Fruits (including bananas, apples, 
cherries, dates, lemons, apricots, 
pears, etc.) 
7. Oil and fat (including vegetable oil, 
butter, margarine, lard, etc.) 
8. Sugar and sweets (including sugar, 
honey, jam, cakes, cookies, sweets, 
sugary drinks, etc.) 
9. Condiments and spices (including 
garlic, tomato paste, and small 
quantities of items from other food 
groups) 

Food 
Security 

Food Food sources 2.1.2 What are the top 
three sources from 
which you typically 
acquire food? 

(select top three) 
1. Received as food aid through 
government, UN, NGOs, civil society, 
etc. 
2. Received as gift from friends or 
relatives 
3. Market - purchased with cash 
4. Market - purchased on credit taken 
from shop 
5. Market - purchased with electronic 
payment system 
5. Market - purchased with voucher 
6. Received food from employer 
7. Work or barter for food 
8. Gathering, hunting, or fishing 
9. Borrowing food from relatives, 
hosts, or external parties 
10. Zakat 
11. Other (please specify) 

Food 
Security 

Coping 
mechanism

s 

Reduced 
Coping 
Strategy Index 

2.2.1 In the past 7 days, if 
there have been 
times when you did 
not have enough 
food or money to 
buy food, on how 
many days have 

Integer from 0 to 7 for each sub-
question 
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you had to: 
1. Rely on less 
preferred, less 
expensive food? 
2. Borrow food or 
rely on help from 
friends or relatives? 
3. Reduce the 
number of meals 
eaten per day? 
4. Reduce the size 
of portions or 
meals? 
5. Reduce the 
quantity consumed 
by adults so 
children could eat? 

Food 
security 

   If you answered 
more than 0 to the 
previous question, 
why did you have to 
resort to these 
options? 

1. 1. Borrow food, reduce size or eat 
less to spend more on 
accommodation 

2. 2. Borrow food, reduce size or eat 
less to spend more on water 

3. 3. Borrow food, reduce size or eat 
less to spend more on health care 

4. 4. Borrow food, reduce size or eat 
less to save more money 

5. 5. Borrow food, reduce size or eat 
less to spend more on personal items 
6. Other, please specify: 

Food 
Security 

Coping 
mechanism

s 

Food habits 2.2.1 Can you tell me 
what you would eat 
on a typical day: 

- Free text - describe your meals 

Food 
Security 

Coping 
mechanism

s 

Food habits 2.2.1 What % of your 
salary do you spend 
on: (1) 
accommodation, (2) 
food, (3) water, (4) 
health care, (5) 
savings, (6) 
personal items, (7) 
other, please 
specify 

- Answer in percentage 

Food 
Security 

 Impact of food 
on individual’s 
decision-
making 

 For those who 
answered that they 
wanted to leave 
current location: 
Does the situation 
in your present 
location in relation 
to food impact your 
decision to leave 
your present 
location? 

1. Yes 
2. No 
3. Don’t know 
- Prefer not to answer 

Shelter & NFI RQ 2: What are 

refugees and 

migrants’ needs 

and access to 

shelter and non-

Shelter Population 
groups by 
shelter type 
and tenancy 

  Could you please 
describe the shelter 
and the 
neighborhood in 
which you live in? 
(hint: ask as many 
questions as 
possible, is it safe at 

• Free text 
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food items (NFIs) 

in Libya in 2018? 

 

night/day? 
Overcrowded/empty
? 
Abandoned/damage
d buildings?) 

Shelter & NFI Shelter Population 
groups by 
shelter type 
and tenancy 

4.1.1 What type of shelter 
do you live in? 

1. Apartment 
2. House 
3. Unfinished room(s) 
4. Public space not usually used for 

shelter (school, mosque, etc.) 
5. Private space not usually used 

for shelter (basement, garage, 
store, warehouse, work site, etc.) 

6. Tent or caravan 
7. Temporary shelter provided by 

INGO or local NGO 
8. Connection houses 
9. Hotel 
10. Camp 
11. Don't know 
12. Prefer not to answer 

Shelter & NFI Shelter Population 
groups by 
shelter type 
and tenancy 

4.1.2 How would you 
describe your  
occupancy status? 

1. Ownership  
2. Rental (with written contract) 
3. Rental (with verbal agreement) 
4. Being hosted for free 
5. Squatting (without consent of 

owner) 
6. Housing provided by public 

authority 
7. Housing provided by employer 
8. Other (please specify) 
9. Don't know 
10. Prefer not to answer 

Shelter & NFI Shelter Population 
groups by 
shelter type 
and tenancy 

4.1.3 If hosted for free, by 
whom? 

1. Family member 
2. Migrant friends 
3. Libyan friends 
4. Other please specify 

Shelter & NFI Shelter Population 
groups by 
shelter type 
and tenancy 

 How many rooms 
are in your shelter? 

Number 

Shelter & NFI Shelter Number of 
individuals 
living in 
damaged 
shelters 

4.2.1 How many rooms in 
your shelter are: 
1. Damaged? 
2. Undamaged? 
3. Open to the 
elements (e.g. 
broken or missing 
windows, holes in 
walls, etc.)? 

Integer for each sub-question 

Shelter & NFI Shelter Number of 
individuals 
having access 
to dignified 
shelter 

4.2'.1 How many people 
do you share the 
room where you 
sleep with? 

1. Between 1 to 3 
2. Between 4 to 6 
3. Between 7 to 10 
4. Between 11 to 20 
5. More than 20 
6. Don't know 
7. Prefer not to answer 

Shelter & NFI Shelter Number of 
individuals 
having access 

4.2'.1 If more than 20, 
how many people? 

Number  
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to dignified 
shelter 

Shelter & NFI Shelter Number of 
individuals 
having access 
to dignified 
shelter 

4.2'.1 What are the 
biggest challenges 
you face in 
accessing shelter? 

1. 1. Do not face any challenges 
2. 2. Do not have the appropriate 

documents  
3. 3. Do not have enough money 
4. 4. Landlords do not trust me 
5. 5. Do not have the right contacts to 

find a place 
6. 6. Fear of being ripped off 
7. 7. Other, please specify: 

Shelter & NFI Shelter Number of 
individuals 
having access 
to dignified 
shelter 

4.2'.1 What is the size of 
the room in which 
you sleep? 

1. Less than 5 m2 
2. Between 6 to 10 m2 
3. Between 11 to 20 m2 
4. Between 21 to 40 m2 
5. More than 40 m2 
6. Don't know 
7. Prefer not to answer 

Shelter & NFI Housing, 
land, and 
property 

rights 

Number of 
individuals 
threatened 
with eviction 
from current 
shelter 

4.3.1 Have you 
experienced 
eviction or the 
threat of eviction 
within the past 6 
months? 

- 1. Yes, have been threatened with 
eviction 
2. Yes, have been recently evicted 
3. No 
4. Don’t know 
5. Prefer not to answer 

Shelter & NFI Housing, 
land, and 
property 

rights 

Number of 
individuals 
threatened 
with eviction 
from current 
shelter 

4.3.2 If yes: Why do you 
think you were 
evicted/threatened 
with eviction? 

- 1. Landlord found a new tenant 
2. Landlord wants property for 
personal use 
3. Cannot afford rent 
4. Landlord is asking for more money 
/ higher rent 
5. Other (please specify) 
6. Don't know 
7. Prefer not to answer 

Shelter & NFI Utilities and 
fuel 

Number of 
individuals 
requiring 
assistance to 
cover their 
energy needs 

4.4.1 What is the most 
common source of 
electricity that you 
use? 

- 1. Public network connected to shelter 
(government grid) 
2. Generator 
3. No source of electricity in shelter 
4. Other (please specify) 
5. Don't know 
6. Prefer not to answer 

Shelter & NFI Utilities and 
fuel 

Number of 
individuals 
requiring 
assistance to 
cover their 
energy needs 

4.4.2 What is the second 
most common 
source of electricity 
that you use? 

- 1. Public network connected to shelter 
(government grid) 
2. Generator 
3. No source of electricity in shelter 
4. Other (please specify) 
5. Don't know 
6. Prefer not to answer 

Shelter & NFI Utilities and 
fuel 

Number of 
individuals 
requiring 
assistance to 
cover their 
energy needs 

4.4.3 Over the past 7 
days, on average 
for how many hours 
per day have you 
experienced power 
outages from the 
main network? 
(Hint: Please 
include hours when 
you needed to run a 
generator due to a 
lack of electricity.) 

- Integer 
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Shelter & NFI Utilities and 
fuel 

Number of 
individuals with 
adequate 
access to fuel 

4.5.1 For each of the 
following types of 
fuel, are you able to 
access sufficient 
fuel to meet your 
energy needs? For 
each sub-question: 
1. Cooking fuel 
2. Vehicle fuel 
3. Generator fuel 
4. Heating fuel 

- 1. Yes, regular access to this type of 
fuel 
2. Yes, but irregular access to this 
type of fuel 
3. No access to this type of fuel 
4. Household does not use or need 
this type of fuel 
5. Don’t know 
6. Prefer not to answer 

Shelter & NFI Utilities and 
fuel 

Number of 
individuals with 
adequate 
access to 
heating 

4.6.1 Do you have access 
to a functional 
heating system in 
your own shelter 
during the winter? 

- 1. Yes, electric heating 
2. Yes, heating with gas/fuel 
3. Yes, heating with wood or fire 
4. No, no heating system in winter 
5. Other:   

Shelter & NFI  Impact of 
shelter and 
NFI on 
individual’s 
decision-
making 

  For those who 
answered that they 
wanted to leave 
current location: 
Does the situation 
in your present 
location in relation 
to shelter and 
NFI impact your 
decision to leave 
your present 
location?  

1. 1. Yes 
2. 2. No 
3. 3. Don’t know 
- 4. Prefer not to answer 

WASH RQ 3: What are 

refugees and 

migrants’ needs 

and access to 

WASH in Libya 

in 2018? 

 

Water Number of 
individuals 
having access 
to an improved 
water source 

5.1.1 What was the main 
source of drinking 
water that you used 
over the past 30 
days? 

1. Public network (connected to the 
shelter) 
2. Bottled water 
3. Water trucking 
4. Tap accessible to the public   
5. Protected well (e.g. in your house 
or in the mosque) 
6. Unprotected well 
7. Surface water (lakes, ponds, rivers, 
etc.) 
8. Rainwater 
9. Other (please specify) 
10. Don't know 
11. Prefer not to answer 

WASH Water Distance of 
primary 
drinking water 
source 

5.2.1 Where is this 
drinking water 
source located? 
(Hint: If the 
individual obtains 
water from 
elsewhere and 
brings it back, 
please give the 
location of the 
original water 
source.) 

1. Inside own dwelling 
2. Inside own building (but not in own 
dwelling) 
3. In own yard/plot of land 
4. Less than 500 metres away from 
own dwelling 
5. More than 500 metres away from 
own dwelling 
6. Other (please specify) 
7. Don't know 
8. Prefer not to answer 

WASH Water Number of 
individuals 
having access 
to an improved 
water source 

5.3.1 Do you use a 
different water 
source for other 
purposes, such 
hygiene? 

1. Yes 
2. No 
3. Don't know 
4. Prefer not to answer 

WASH Water Number of 
individuals 

5.3.2 If yes: What was the 
main source of 

1. Public network (connected to the 
shelter) 
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having access 
to an improved 
water source 

water you used over 
the past 30 days for 
other purposes, 
such as hygiene? 

2. Bottled water 
3. Water trucking 
4. Tap accessible to the public 
5. Protected/covered well (e.g. in your 
house or in the mosque) 
6. Unprotected/polluted well 
7. Surface water (lakes, ponds, rivers, 
etc.) 
8. Rainwater 
9. Other (please specify) 
10. Don't know 
11. Prefer not to answer 

WASH Water Number of 
individuals 
accessing 
adequate/suffi
cent quantity 
of water 

5.4.1 In the last month, 
has there been any 
time when you did 
not have a sufficient 
quantity of drinking 
water? 

1. Yes 
2. No 
3. Don't know 
4. Prefer not to answer 

WASH Water Number of 
individuals 
having access 
to quality 
drinking water 

5.5.1 How would you 
describe the quality 
of the drinking water 
from the main 
source you used 
during the last 30 
days?  

1. Water is fine to drink  
2. Taste is not good  
3. Smell is not good  
4. Water is discoloured 
5. Water causes health issues (like 
diarrhea) 
6. Other (please specify) 
7. Don't know 
8. Prefer not to answer 

WASH Water Number of 
individuals 
who practice 
water 
treatment 

5.6.1 What methods do 
you use, if any, to 
improve the quality 
of your drinking 
water? 

1. No treatment methods used 
2. Boiling 
3. Disinfection (tablets, iodine, etc.) 
4. Water filters 
5. Other (please specify) 
6. Don't know 
7. Prefer not to answer 

WASH Water Quality of 
public network 
service 

5.7.1 Over the past 7 
days, on how many 
days did your 
household have 
access to water 
from the public 
network? 

1. Every day (7 days) 
2. Most days (4-6 days) 
3. Rarely (1-3 days) 
4. Not at all (0 days) 
5. Don't know 
6. Prefer not to answer 

WASH Sanitation Number of 
individuals with 
access to 
functional 
sanitation 
facilities  

5.8.1 What kind of toilet 
do you have access 
to within or close to 
the shelter? 

1. Flush toilet (Arabic or Western) 
2. Pour toilet (Arabic or Western) 
3. Dry pit latrine (without water) 
4. No toilet inside shelter or within 
easy reach 
5. Other (please specify) 
6. Don't know 
7. Prefer not to answer 

WASH Sanitation Number of 
individuals 
who practice 
safe disposal 
of solid waste  

5.9.1 How did you 
commonly dispose 
your trash over the 
past 30 days? 

Select multiple: 
1. Collected by the municipality, 
waste management service (private 
or public), or other authority  
2. Put in a public place designated for 
waste disposal, to be collected later 
3. Left in the road or in a public place 
not designated for waste disposal 
4. Buried or burned 
5. Other (please specify) 
6. Don't know 
7. Prefer not to answer 
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WASH Sanitation Frequency of 
trash collection 

5.10.1 If "Collected by the 
municipality...":  
How frequently is 
your trash 
collected? 

1. More than once per week 
2. Once per week 
3. Once every two weeks 
4. Once per month 
5. Less frequently than once per 
month 
6. Other (please specify) 
7. Don't know 
8. Prefer not to answer 

WASH  Impact of wash 
on individual’s 
decision-
making 

 For those who 
answered that they 
wanted to leave 
current location: 
Does the situation 
in your present 
location in relation 
to WASH impact 
your decision to 
leave your present 
location?  

1. 1. Yes 
2. 2. No 
3. 3. Don’t know 
4. 4. Prefer not to answer 

Protection RQ 4: What are 

refugees and 

migrants’ 

protection needs 

in Libya in 2018? 

 

Documenta
tion 

Number of 
individuals 
who lack 
required 
documentation 
to access 
services 

8.9.3 Do you lack 
documents to 
access to any of the 
following services? 
1. Education 
2. Health 
3. Assistance from 
government 
4. Assistance from 
humanitarian 
organisation 
5. Access to your 
propertie(s) 
6. Movement or 
travel 
7. Other___(please 
specify) 
8. Don’t know 
9. Prefer not to 
answer  

- Answer for each sub-question 
1. Yes 
2. No 
3. Don't know 
4. Prefer not to answer 

Protection Documenta
tion 

Number of 
individuals 
who lack 
documentation 
to access to 
services 

  If yes, please 
specify for each 
service, which 
documents: 

- 1. Certificate of nationality 
2. Passport 
3. National ID card 
4. Birth Certificate 
5. Refugee card 
6. Other: ____ 

Protection Documenta
tion 

Number of 
individuals 
who lost 
documentation 
because of 
conflict 

  Have you lost legal 
documentation 
since you arrived in 
Libya? 

- 1. Yes 
2. No 
3. Prefer not to answer 

Protection Documenta
tion 

Number of 
individuals 
who lost 
documentation 
because of 
conflict 

  If yes, which ones? 
How did you lose 
them? 

- Free text 

Protection Mine action Number of 
individuals 
reporting 

8.1.1 Are you aware of 
the presence of any 
explosive hazards 

- 1. Yes 
2. No 
3. Prefer not to answer  
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presence of 
explosive 
hazards at 
neighborhood 
level 

in your 
neighborhood? 

Protection Mine action Number of 
individuals 
reporting 
presence of 
explosive 
hazards at 
neighborhood 
level 

8.1.2 If Yes, what course 
of action did you 
take? 

- 1. No action taken 
2. Contacted hotline/emergency 
services               
3. Contacted local authorities 
4. Contacted a mine action authority 
(specify) 
5. Contacted an international 
organisation  
6. Self-help (i.e. cleared the explosive 
hazard themselves) 
7.  Don’t know 
8. Prefer not to answer  

Protection Mine action Number of 
people who 
have been 
made aware of 
the risk of 
explosive 
hazards 

8.2.1 Have you received 
any form of 
explosive hazards 
risk awareness?  

- 1. Yes  
2. No 
3. Don’t know 
4. Prefer not to answer 

Protection Mine action Number of 
people who 
have been 
made aware of 
the risk of 
explosive 
hazards 

8.2.2 If Yes, from what 
source?  

- 1. Local NGO or International NGO 
2. Social media  
3. Local authorities 
4. Conventional media 
(TV/radio/newspaper) 
5. Posters, flyers, or other printed 
material  
6. School 
7. Other (please specify) 
8. Don’t know 
9. Prefer not to answer  

Protection Mine action Number of 
people who 
have been 
made aware of 
the risk of 
explosive 
hazards 

8.2.3 If Yes, when were 
you made aware? 

- 1. Past 6 months 
2. Past year 
3. Two years ago 
4. Don’t know 
5. Prefer not to answer  

Protection Mine action Number of 
individuals 
injured, or 
killed, in an 
explosive 
hazard and not 
receiving 
specialized 
assistance  

8.3.1 Have you or 
someone you know 
been harmed as a 
result of being 
exposed to an 
explosive hazard in 
the past? 

- 1. Yes 
2. No  
3. Prefer not to answer 

Protection  Number of 
individuals 
reporting 
issues faced 
with the host 
community 

 Since you arrived in 
Libya, have you 
faced any issues 
with the Libyan host 
communities? 

1. 1. Yes 
2. 2. No 
3. 3. Prefer not to answer 
-  

Protection   Number of 
individuals 
facing 
discriminations  

8.4.1 If yes, could you 
please describe the 
challenges that you 
face, if any, with the 

1. Free text 
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Libyan host 
communities?  

Protection  Number of 
individuals 
facing 
challenges at 
the workplace 

 Do you or have you 
faced challenges 
with your employer 
or previous 
employers in Libya? 

1. 1. Yes 
2. 2. No 
2. 3. Prefer not to answer 

Protection   Number of 
individuals 
facing 
challenges at 
the workplace  

8.4.2 If yes, could you 
please describe the 
challenges that you 
face, if any at your 
workplace in Libya? 

• Free text 

Protection Physical 
safety 

Number of 
individuals 
injured, 
harassed or 
kidnapped  

8.5.1 Have you or 
someone you know 
experienced any 
type of violence or 
discrimination since 
you arrived in 
Libya? 

• 1. Yes 
2. No 
3. Prefer not to answer 

Protection Physical 
safety 

Number of 
individuals 
injured, 
harassed or 
kidnapped  

8.5.2 If yes, what type of 
violence? (Hint: 
Physical, sexual, 
psychological/emoti
onal, kidnapping) 

1. 1. If physical violence, specify: 
2. 2. If sexual violence, specify: 
3. 3. If psychological violence, specify: 
4. 4. If emotional violence, specify 
• 5. If kidnapping, specify: 

Protection Physical 
safety 

Number of 
individuals 
injured, 
harassed or 
kidnapped  

8.5.3 If yes, does it 
happen frequently? 
Answer for each 
type 
1. Physical 
2. Sexual 
3.Psychological/em
otional 
4. Kidnapping 

• 1. Once 
2. 2-3 times 
3. 4-5 times 
4. More than 5 times 
5. Don't know 
6. Prefer not to answer 

Protection Physical 
safety 

Number of 
individuals 
injured, 
harassed or 
kidnapped  

8.5.4 Have you or 
someone you know 
been robbed since 
you arrived in 
Libya? 

• 1. Yes 
2. No 
3. Prefer not to answer 

Protection Physical 
safety 

Number of 
individuals 
injured, 
harassed or 
kidnapped  

8.5.5 If yes, how many 
times? 

• 1. Once 
2. 2-3 times 
3. 4-5 times 
4. More than 5 times 
5. Don't know 
6. Prefer not to answer 

Protection Access to 
Rights 

Number of 
individuals 
having 
received 
assistance 

8.6.1 In your current 
place of residence, 
do you have access 
to primary and 
emergency health 
care services? 

• 1. Not familiar with the procedures 
2. No functioning services nearby 
3. Safety risks to travel to services 
4. I do not know where to go  
5. Process is too complicated and 
takes time  
6. Other (specify) 
7. Don’t know 
8. Prefer not to answer 

Protection  Impact of 
protection on 
individual’s 
decision-
making 

 For those who 
answered that they 
wanted to leave 
current location: 
Does the situation 
in your present 
location in relation 
to Protection impac

1. 1. Yes 
2. 2. No 
3. 3. Don’t know 
• 4. Prefer not to answer 
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t your decision to 
leave your present 
location?  

Assistance RQ 5: 

What assistance 

have refugees 

and migrants 

received in the 

last six months 

in Libya and 

what type of 

assistance 

would they like 

to receive? 

 

Food 
assistance 

Number of 
individuals 
having 
received 
assistance 

9.1.1 Did you receive 
humanitarian 
assistance during 
the previous 6 
months? 

1. 1. Yes  
2. No 
3. Don’t know 
4. Prefer not to answer 

Assistance Food 
assistance 

Number of 
individuals 
having 
received 
assistance, in 
the past 6 
months 

9.1.2 If yes, what was the 
modality of the 
assistance 
received? 

2. 1. In-kind 
2. Cash or voucher;  
3. Mixed (in-kind and cash/voucher);  
6. Other: ____   
7. Prefer not to answer  

Assistance Food 
assistance 

Number of 
individuals 
having 
received 
assistance, in 
the past 6 
months, per 
modality 

9.1.2' If cash, cash in 
hand or electronic 
payment or other? 

3. 1. Cash in hand 
2. Cash via bank transfer or e-transfer 
3. Other: ____ 

Assistance Shelter/NFI 
assistance 

Number of 
individuals 
having 
received 
assistance, per 
source 

9.1.3 If yes, from what 
source?  

4. 1. International organisations/INGOs  
2. Local organisations  
3. Private donations  
4. Government or Local authorities  
5. Religious entities 
5. Other  
6. Don't know 
7. Prefer not to answer 

Assistance Barriers to 
access for 
humanitari

an 
assistance 

Number of 
individuals 
reporting 
barriers to 
receiving 
humanitarian 
assistance 

9.1.4 In the past 6 
months, did you 
face any barriers to 
receiving 
humanitarian 
assistance? 

5. 1. No barriers faced in receiving 
humanitarian assistance 
2. No assistance I was aware of 
3. Lack of consent from actor 
controlling territory  
4. Damage to roads leading to area of 
assistance 
5. Insecurity travelling to area of 
assistance 
6. Checkpoints or roadblocks  
7. Presence of explosive hazards 
8. Other ____________(please 
specify) 
9. Don’t know 
10. Prefer not to answer 

Assistance Assistance 
modality 

Preferred 
modality for 
assistance 

9.2.1 If you were to 
receive assistance 
in the future, what 
type would you like 
it to be? 

6. 1. In-kind (food, NFI distributions) 
2. Cash in hand 
3. Cash via bank transfer 
4. Cash via e-transfer  
5. Voucher  
3. Mixed (cash and in kind) 
4. Do not want to receive assistance 
5. Other: _____ 
6. Don’t know 
7. Prefer not to answer 

Assistance Assistance 
modality 

Preferred 
modality for 
assistance 

9.2.2 If in-kind, what 
would you like to 
receive? 

7. Free text 

Assistance Source of 
information 

Sources of 
information on 

9.3.1 What is your 
primary source of 

8. 1. Community leaders 
2. Radio 
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 of 
assistance 

humanitarian 
assistance 

information on the 
humanitarian 
assistance in your 
current area of 
residence? 

3. TV 
4. Social media 
5. Government 
6. Charity organisation 
7. Religious entity (mosque, church, 
etc) 
8. Humanitarian organisation 
9. Family members and friends 
10. Don’t know 
11. Prefer not to answer  
12. Other: _____ 

Assistance  Sources of 
information on 
humanitarian 
assistance 

9.3.2 What type of 
information would 
you like to receive 
from aid providers? 
Please specify your 
top 3 priorities. 

9. 1. The security situation here 
2. Finding missing people 
3. How to register for aid 
4. Availability of subsidized food items 
5. How to get healthcare/medical 
attention 
6. How to replace personal 
documentation (e.g. birth certificate, 
ID) 
7. How to get access to education 
8. How to find work 
9. How to get more money/financial 
support 
10. Information on voluntary return 
11. Information on resettlement and 
asylum 
12. Other (specify) 
13. Don’t know 
14. Prefer not to answer 

Assistance  Sources of 
information on 
humanitarian 
assistance 

9.3.3 Who/where would 
you prefer to 
receive information 
from? 

10. 1. Community leader 
2. Places of worship 
3. Government Officials 
4. Friends/family inside Libya  
5. Friends/family outside Libya 
(diaspora) 
6. Aid workers from the United 
Nations 
7. Aid workers from local NGOs 
8. Aid workers from International 
NGOs 
9. Other (specify) 

Assistance  Impact of 
assistance on 
individual’s 
decision-
making 

 For those who 
answered that they 
wanted to leave 
current location: 
Does the situation 
in your present 
location in relation 
to assistance impa
ct your decision to 
leave your present 
location?  

1. 1. Yes 
2. 2. No 
3. 3. Don’t know 
11. 4. Prefer not to answer 

 

5. Data Management Plan 

Administrative Data 
Research Cycle name UNHCR Mixed Migration Monitoring – 2nd Thematic Assessment 
Project Code 14iAFZ  
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Donor UNHCR 
Project partners NA 

Research Contacts Diana Ihring  

Data Management Plan 

Version 

Date: 0705/2018 Version: 1 

Related Policies UNHCR data sharing policy; internal 
Documentation and Metadata 
What documentation 
and metadata will 
accompany the data? 
Select all that apply 

x Data analysis plan x Data Cleaning Log, including: 

□ Deletion Log 

□ Value Change Log  

□ Code book □ Data Dictionary 

□ Metadata based on HDX 

Standards 

□ Other [specify] 

Ethics and Legal Compliance 
Which ethical and legal 
measures will be taken? 
 

x Consent of participants to participate □ Consent of participants to share personal 
information with other agencies 

x No collection of personally identifiable 

data will take place 

x Gender, child protection and other 

protection issues are taken into account 

x All participants reached age of 

majority 

 Other [please specify] 

Who will own the 
copyright and 
Intellectual Property 
Rights for the data that 
is collected? 
 

UNHCR  

Storage and Backup 
Where will data be 
stored and backed up 
during the research? 

□ IMPACT/REACH Kobo Server □ Other Kobo Server: [specify] 

□ IMPACT Global Physical / Cloud 

Server 

x Country/Internal Server 

□ On devices held by REACH staff □ Physical location [specify] 

□ Other [specify] 

Which data access and 
security measures have 
been taken? 

□ 

 

Password protection on 

devices/servers 

□ Data access is limited to [specify, 

e.g. REACH staff] 

□ 

 

Form and data encryption on 

data collection server 

  

□ Other [specify] 

Preservation 
Where will data be 
stored for long-term 
preservation? 

□ IMPACT / REACH Global Cloud / 

Physical Server 

□ 

 

OCHA HDX 

x REACH Country Server □ Other [specify] 

Data Sharing 
Will the data be shared 
publically? 

x Yes □ No, only with mandating agency / 

body 

Will all data be shared? □ Yes x No, only anonymised, cleaned, 

consolidated data will be shared 

□ No, other [specify] 

Where will you share the 
data?  

x REACH Resource Centre □ OCHA HDX 
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□ HumanitarianResponse □ Other [specify] 

Responsibilities 
Data collection Diana Ihring, AM, diana.ihring@reach-initiative.org 

Data cleaning Diana Ihring, AM, diana.ihring@reach-initiative.org 

Data analysis Diana Ihring, AM, diana.ihring@reach-initiative.org 

Data sharing/uploading Diana Ihring, AM, diana.ihring@reach-initiative.org 
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6. Monitoring & Evaluation Plan 

 Please complete the M&E Plan column in the table and use the corresponding Tools in the Monitoring & Evaluation 

matrix to implement the plan during the research cycle. 

IMPACT 
Objective 

External M&E 
Indicator 

Internal M&E Indicator 
Focal 
point 

Tool 
Will indicator be 
tracked? 

Humanitaria
n 
stakeholders 
are 
accessing 
IMPACT 
products 

Number of 
humanitarian 
organisations 
accessing 
IMPACT 
services/products 
 
Number of 
individuals 
accessing 
IMPACT 
services/products 

# of downloads of x product from 
Resource Center 

Country 
request 
to HQ 

User_lo
g 

x Yes 

# of downloads of x product from 
Relief Web 

Country 
request 
to HQ 

x Yes      

# of downloads of x product from 
Country level platforms 

Country 
team 

x Yes      

# of page clicks on x product from 
REACH global newsletter 

Country 
request 
to HQ 

 x Yes      

# of page clicks on x product from 
country newsletter, sendingBlue, 
bit.ly 

Country 
team 

 x Yes      

# of visits to x webmap/x 
dashboard 

Country 
request 
to HQ 

x  Yes      

IMPACT 
activities 
contribute to 
better 
program 
implementati
on and 
coordination 
of the 
humanitaria
n response 

Number of 
humanitarian 
organisations 
utilizing IMPACT 
services/products 

# references in HPC documents 
(HNO, SRP, Flash appeals, 
Cluster/sector strategies) 

Country 
team 

Referen
ce_log 

Yes 

# references in single agency 
documents 

N/a 
 

Humanitaria
n 
stakeholders 
are using 
IMPACT 
products 

Humanitarian 
actors use 
IMPACT 
evidence/product
s as a basis for 
decision making, 
aid planning and 
delivery 
 
Number of 
humanitarian 
documents 
(HNO, HRP, 
cluster/agency 
strategic plans, 
etc.) directly 
informed by 
IMPACT 
products  

Perceived relevance of IMPACT 
country-programs 

Country 
team 

Usage_
Feedba
ck and 
Usage_
Survey 
templat
e 

 Yes 

Perceived usefulness and influence 
of IMPACT outputs 

Yes 
Recommendations to strengthen 
IMPACT programs 

Perceived capacity of IMPACT staff 

Yes 

Perceived quality of 
outputs/programs 

Recommendations to strengthen 
IMPACT programs 
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Humanitaria
n 
stakeholders 
are engaged 
in IMPACT 
programs 
throughout 
the research 
cycle  

Number and/or 
percentage of 
humanitarian 
organizations 
directly 
contributing to 
IMPACT 
programs 
(providing 
resources, 
participating to 
presentations, 
etc.) 

# of organisations providing 
resources (i.e.staff, vehicles, 
meeting space, budget, etc.) for 
activity implementation 

Country 
team 

Engage
ment_lo
g 

x Yes      

# of organisations/clusters inputting 
in research design and joint 
analysis 

□ Yes      

# of organisations/clusters 
attending briefings on findings; 

□ Yes      

 

 

 

 

 

 

 

  


