
Special attention should be given to the needs of

vulnerable individuals - children, pregnant women,

female and child headed households, adolescents,  the

elderly and persons with disabilities.

Male and female zones and WASH facilities within

Isolation / Quarantine Centres should be clearly

demarcated and respected.

Children should not be separated from

parents/caregivers. Any separation must be arranged

through child protection social workers. 

Ensure measures to mitigate the risk of stigmatization

and victimization of people returning from isolation

centres. 

Personal health and other information must be treated

confidentially and for the purposes of disease

prevention and control.

In the event of non-compliance with

isolation/quarantine protocols, appropriate non-violent

measures should be used in response.

Any use of force to enforce isolation / quarantine

measures must be reasonable, necessary and lawful.

The Protection Sector acknowledges that, in line with World Health Organization and Nigeria Centre for Disease

Control guidelines, isolation of individuals is necessary to protect public health in the COVID-19 pandemic context.

The Sector emphasizes that the rights, safety and dignity of quarantined persons be respected at all times. 

Restrictions on the right to liberty and freedom of movement should be maintained for no longer than necessary, to

contain the spread of the virus. These guidelines are proposed, to ensure that the rights of individuals in Isolation /

Quarantine Centres are respected and upheld: 

While in isolation/ quarantine, activities to

promote physical and mental wellness

including for children, should be

encouraged subject to protective

measures .

Mental health and psychosocial support

should be made available to all 

Contact with family and friends should be

facilitated as much as possible, taking

necessary protective measures.

Prioritize assigning health workers, carers and social

workers of the same sex especially for children.

Social workers should be assigned to address

protection issues.

Isolation facilities should not be overcrowded, and

necessary protective measures shall be adopted to

prevent infection.

Ensure women and girls are able to maintain their

menstrual health with dignity, with access to private

spaces to maintain their dignity.

Protection from Sexual Exploitation &
Abuse

Ensure that all staff, including those with responsibility to

guard the facilities and enforce quarantine measures,

are trained to respond to child safeguarding and

gender-based violence and prevention of sexual

exploitation and abuse.

The facilities should have adequate lighting including in

communal areas, access to and inside sanitation

facilities.

Do not hesitate to report any form of sexual

exploitation, violence, discrimination and abuse by

calling the hotline 0800 000 2022 or sending an email to

nga.psea@humanitarianresponse.info.
Provide age appropriate sensitization and information

materials for individuals in the isolation /quarantine

centres on harassment and violence, including sexual

violence, how to report and what help is available.

Ensure there are male and female focal points who are

trained and equipped to handle harassment and

violence cases while prioritising respect, confidentiality,

safety and the non-discrimination of survivors

according to gender and age.

Protection Guidelines for Isolation /
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Safety & Dignity Meaningful Access

Recovery & Wellbeing 

Participation &
Accountability 

Persons in Isolation / Quarantine centres should be

provided with medical care, clean water, food and

sanitation facilities without discrimination on the

grounds of race, age, ethnicity or any other status.

Information on COVID-19 should be shared with all staff,

partners and the community on symptoms such as,

cough, fever, or respiratory problems to help them seek

medical attention.

Isolated and quarantined persons should have access

to all required information as well as grievance

redressal/feedback mechanisms. 

Use of language should be appropriate to the needs of

children, people with disabilities and people with varying

language needs.

Communities should be properly informed and mentally

prepared to receive and support people after the

period of mandatory isolation/quarantine has been

completed.
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