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This report is produced by the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) in collaboration with humanitarian 

partners. It covers the period of 27 June – 10 July 2015, unless otherwise noted. The next report will be published on or around 17 July.  

Highlights 
● Freedom of movement for civilians is a major concern, 

with long lines of civilians queuing at open crossing 
points to and from areas beyond Government control 
with limited or no access to water, food and sanitation 
for up to 48 hours. 

● Medicine and medical supply shortages are reported in 
several locations in areas beyond Government control, 
raising concerns about the health status of vulnerable 
civilians. 

● At least seven civilians have been wounded and another 
killed by landmines and UXOs in conflict-affected areas.  

● The Humanitarian Response Plan (HRP) is still very 
poorly funded with a shortfall of some US$205 million, 
hence the recent injection of a further CERF Rapid 
Response allocation of $4.9 million.  

Key figures: 
 

 
 

Situation Overview 

Freedom of movement of civilians has been one of the major concerns over the reporting period. Long queues of 
people continue to be reported at checkpoints open for crossing to and from non-government controlled areas 
(NGCAs) in eastern Ukraine raising significant protection concerns given ongoing hostilities. People reportedly 
spend up to 48 hours in queues, staying overnight in vehicles, with no access to water, food and sanitation amid 
summer heat. While there are fast track procedures for disabled, pregnant women and children aged up to two 
years of age, processing of each vehicle still takes significant time.  
 
This follows a 16 June announcement by the Government of new regulations, introducing an electronic pass 
system to cross the ‘contact line’, effective 7 July, and an end to commercial bus services to and from NGCAs. 
The electronic system goes down from time to time as it cannot process the large amount of applications, 
according to the Security Service of Ukraine (SSU).  
 
Concerns also persist over the potential disproportionate humanitarian impact of the new regulations by the 
authorities preventing commercial flows of food and medicines. In several settlements in NGCAs of Luhanska 
oblast, shortages of medicines and/or medical supplies have been reported over the past week. These include 
Kalininskiy, Krasnodon, and Rovenky. In NGCAs of Donetska oblast, there is a significant lack of medicines at 
pharmacies, with prices for those drugs still available being very high and many patients unable to afford them. 
Lack of medicines and medical supplies can exacerbate the health situation of many patients and lead to 
unnecessary suffering. Humanitarian organizations have been highlighting this concern during several meetings 
with the Government, urging it to find practical solutions to ensure the wellbeing of thousands of people in NGCAs, 
especially among the most vulnerable.  
 
Engagement with Government institutions to facilitate the passage of humanitarian staff and cargo is ongoing. The 
Deputy Prime Minister of Ukraine, Gennadiy Zubko, told the media last week that humanitarian organisations may 
deliver humanitarian aid to the conflict zone upon authorization of the SSU through two checkpoints to be 
determined by the SSU. Those checkpoints are yet to be announced. The Humanitarian Coordinator is leading the 
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humanitarian community’s advocacy on access with key Government institutions, including the need for multiple 
crossing points to NGCAs and simplified, fast-track procedures for humanitarian cargo, the need for clear criteria 
for organizations to be included in the ‘green list’, as well as the need to eliminate the requirement imposed at 
some checkpoints in government-controlled areas (GCAs) for foreign personnel to have their passports stamped 
when crossing the ‘contact line’. SSU has provided a ‘roadmap’ on the so-called ‘green corridors’, which is under 
discussion. As of 10 July, the crossing point on Volnovakha route remains the main entry point for humanitarian 
cargo and personnel, while the crossing point via Artemivsk-Horlivka route is available for smaller trucks up to five 
metric tonnes capacity.  
 
Advocacy efforts are also being undertaken to minimise the possible impact on access for humanitarian partners 
following the recent ‘order’ from the de facto authorities in the self-proclaimed ‘Donetsk People’s Republic’, 
requiring all organisations operational in those areas to ‘register’ with them. Although such ‘registration’ with de-
facto authorities, as per customary International Humanitarian Law, does not imply any official recognition, such 
bureaucratic impediments could have an impact on partners’ ability to provide much needed life-saving 
humanitarian assistance to the most vulnerable.  
 
Access to safe water remains challenging in conflict-affected areas, with the situation in Luhanska oblast 
particularly critical, according to the Water, Sanitation and Hygiene (WASH) Cluster. In the past month, the water 
supply has been turned off at the Petrovskaia pumping station and Western filter station, cutting the water supply 
to approximately 165,000 people in NGCAs in Luhanska oblast. The districts of Bryanka, Kirovsk, Pervomaisk, 
and Stakhanov (all in NGCAs) are of concern, as they do not have alternative water intakes for centralized potable 
water.  
 
On 3 July, the water supply from government-controlled areas was restarted and Petrovskaia pumping station and 
Western filter station were back in operation. In Bryanka and Stakhanov, water is provided based on a schedule. 
There is still no water supply in Kirovsk and Pervomaisk, due to the damages to the power line, with the two cities 
receiving water through water trucking. In Donetska oblast, the Donetskaia filter-station (which was damaged by 
shelling on 28 June) was repaired on 2 July and is currently operational. This filter station supplies water to parts 
of Avdiivka, Donetsk city, Krasnohorivka, Verkhnotoretske, and parts of Yasynuvata. People in those areas, 
especially in Avdiivka and Krasnohorivka, were the most affected with no access to piped water. Repair to the 
pipelines of Severskiy Donets-Donbass canal are ongoing, but are hampered due to ongoing hostilities around 
Horlivka. The Organization for Security and Cooperation in Europe (OSCE) has negotiated a daytime temporary 
ceasefire to enable the repair works to be safely undertaken. However, shelling continues at night, rendering 
repair works unsustainable.  
 
Due to multiple damages along the Severskiy Donets-Donbass canal, the rate of water leakages is high. As a 
result, Mariupol is receiving only 10 per cent of its normal water intake from the canal, and is relying on a 
secondary source of water from a reservoir, which Voda Donbassa (the main water supply company in Donetsk 
region) estimates will be exhausted within two months. 
 
During the reporting period, insecurity and exchange of fire continued in a number of locations across the contact 
line1, resulting in loss of life and affecting civilians living in those areas. Between 27 June and 3 July, at least four 
civilians were killed and another six persons wounded. Overall, since the beginning of the conflict in April 2014 
and 3 July 2015, at least 6,764 people had been documented as killed and another 16,877 as wounded in the 
conflict zone of eastern Ukraine.2 Landmines and Unexploded Ordinance (UXO) remain a major threat to civilians 
in conflict-affected areas. Over the past week, six people were wounded (one of whom later died) by anti-personal 
mines in Slavyanoserbskiy district in NGCAs of Luhanska oblast. In addition, two women were wounded by 
landmine in Vesela Hora, 16km north of Luhansk city.  
 
The number of internally displaced persons (IDPs) registered by the Ministry of Social Policy (MoSP) continues to 
increase. As of 10 July, it stands at 1,381,953 people. This is an increase of about 24,000 people compared to the 
previous three weeks. In addition, by 9 July, 922,651 Ukrainians had sought asylum, residence permits or other 
forms of legal stay in neighbouring countries – an increase of more than 22,000 people compared to the past two 
weeks, according to UNHCR. Overall, more than 2.3 million Ukrainians, including IDPs and those who sought 
refuge abroad, have been uprooted by conflict since April 2014. 

                                                 
1 Fighting was reported around Donetsk city and Donetsk airport, Spartak, Piski, Yasinovatskiy district, Staromikhailovka (Mariinskiy district), 
Avdiivka and Horlivka in Donetska oblast and, in Luhanska oblast, Krymske, Katerynivka, Tryokhizbenka, Troitske, Bakhmutskyi Road (all 
GCAs), Sokolniki, Prishib, Sukhodol, Gelobok, Slavianoserbsk, Velogorovka, Pervomaisk and Nikolaevskie Dachi (NGCAs). 
2 This is a conservative estimate of the UN Human Rights Mission in Ukraine (HRMU) and the World Health Organization based on available 
official data: casualties of the Ukrainian armed forces as reported by the Ukrainian authorities; 298 people from flight MH-17; and casualties 
reported by medical establishments of Donetska and Luhanska oblasts: civilians and some members of the armed groups. The HRMU and 
WHO believe that the actual numbers of fatalities are considerably higher.  
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Source: FTS, *an additional humanitarian funding of $54 million (not featured in this graph) is outside of HRP 2015 

Funding  
According to the Financial Tracking Service (FTS), the Humanitarian Response Plan (HRP) for Ukraine is 
significantly underfunded. While some contributions may not be recorded, as of 10 July, disbursements and 
pledges total US$111 million, or 35 percent of the $316 million required. This means a slight increase compared to 
previous weeks and includes $102 million (32 per cent) disbursed, and another $9 million pledged (3 per cent). 
Donors and agencies are invited to provide information by email to fts@un.org or through the online contribution 
form at fts.unocha.org.  

Humanitarian Response Plan (HRP) 2015 Ukraine Funding  
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For further information, please contact: 
Alimbek Tashtankulov, Humanitarian Affairs Officer, Kyiv I tashtankulov@un.org I +380 95 284 7322 
Jake Morland, Desk Officer, New York I morland@un.org  I +1 212 963 2066  
OCHA Ukraine situation updates and other reports are available at: http://reliefweb.int/country/ukr 
To be added or removed from this situation update mailing list, please e-mail: Kutsel@un.org, kalinina@un.org  


