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 September 2014 

NSAGs seized Banki town. The 
capture of Banki gave the NSAGs 
leverage in their push to secure 
territory beyond north-eastern 
Nigeria. 
 

December 2016 

A Joint multi-agency humanitarian 
monitoring mission visited Banki 
to further understand the 
humanitarian situation and 
security. 

June 2017  

Cameroon authorities gave Nigerian 
refugees seven days' notice to leave. 
887 Nigerian refugees, most of them 
children, were rounded up and 
forcibly removed to Banki in 
desperate conditions.    
 

March 2018 

Nigerian military reopens 
Maiduguri-Bama-Banki road 
held by NSAGs for four years. 
 

February 2020 

A new Ambulance was donated to Banki 
IDP camp by the Banki Member of 
House Representative. 

November 2019 

NSAGs attacked the Banki humanitarian hub 
damaging facilities in the hub and the adjancent 
mobile storage unit temporarily disrupting 
humanitarian services for over a week. 

  

42,166 
Internally Displaced 
Persons (IDPs)1 

 

Overview 

 
• Banki, a town under Bama Local Government Authority (LGA), 

has been at the centre of the humanitarian crisis in north-east 

Nigeria with its capital Bama town experiencing intense 

fighting and insecurity. It is 61 KM from Bama town and 133 

KM from the state capital Maiduguri) 

• Like the other areas in the LGA, Banki town has seen the killing 

of civilians, the abduction of women and girls, the destruction 

of property and the large-scale forced displacement of 

populations. Livelihoods have been devastated and assets 

looted. 

• In November 2019 NSAGs attacked the Banki humanitarian 

hub disrupting humanitarian services for more than one 

week. No casualties were recorded but facilities in the hub 

and the nearby mobile storage unit (MSCU) were damaged. 

• Banki borders with Cameroun. Throughout the crisis civilians 

have fled from the communities into Kolofata, Minamawo 

and Maroua in neighbouring Cameroun. Banki town was 

captured by Boko Haram forces on 2nd September 2014.  

• The security situation outside Banki town remains volatile, 

and concerns about the protection of civilians remain high. 

Freedom of movement is restricted due to a curfew after 

6pm.  

20,707 
Children 

 

9,668 
Women 

 

4,570 
Men 

 

4,789 
Infants 

2,432 
Elderly 
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Humanitarian Response and Gaps   

Humanitarian organizations are providing multi-sectoral assistance in the IDP camp as well as within the host community.    

 

 Camp Coordination & Camp Management, Shelter and NFIs 

Camp coordination and management  arebeing carried out by INTERSOS. As of January 2020, there were 42,055 IDPs in Banki 

Camp. The IDPs came mainly from other parts of Bama LGA, Konduga and Cameroon. There is also a significant number of IDPs 

returning from Cameroon. More than 75 percent of the IDPs registered in the camp come from Kangaleri, Charianari, Bama, 

Konduga, Kumshe, Nduguno, Dipchari, Jere and Minwawo, many of which are considered inaccessible. 

In February 2020, the IOM ETT team registered 11 households (of 33 individuals) as new arrivals from adjacent towns such as 

Minawawo camp, Kangaleri, Charianari, Konduga, Bama and Maiduguri.   

About 20 per cent of the IDPs live in makeshift structures at the reception centre and need shelter, while slightly over 25 per 

cent live in communal shelters, and over 50 per cent live in solid wall shelters. About 25 per cent of the IDPs need mosquito nets 

and around 50 per cent lack access to safe cooking facilities.    

 

 Food Security/Livelihoods 

INTERSOS, through the General Food Distribution (GFD) programme, provides monthly dry food rations comprising of rice, 

sorghum, beans, oil, and salt to over 42,055 individuals in both camp and host community. INTERSOS has a Complaints Feedback 

Mechanism (CFM) in place to handle complaints from affected populations/beneficiaries.  

According to reports at LCG coordination meetings, restricted access to land for farming outside of the security perimeter 

established by the military is limiting opportunities for livelihood activities. As a result, the IDPs are highly dependent on 

humanitarian assistance.  

 

 
Health 

FHI360 runs a primary healthcare facility and a stabilization centre in the camp while UNICEF supports a state primary healthcare 

centre in Banki town. Government and partners have conducted vaccination campaigns for the children in the camp, and routine 

immunization is ongoing. Partners carry out consultation and management of mentally challenged patients and provide 

psychoeducation.  They also provide HIV counseling and testing. Sexual and reproductive health services include ANC and PNC 

services, family planning, deliveries, and management of rape, miscarriage, and abortion. 

New Ambulance was donated to the Banki IDP camp in February 2020 by the local member of House Representative, alleviating 

the challenge of referring patients to secondary healthcare facilities in Maiduguri. There is a need to strengthen the referral 

mechanisms for patients with complicated medical illnesses to Maiduguri. There are reports that congestion in the camp might 

be contributing to faster transmission of diseases. 

 

 Protection 

Protection partners are delivering child protection and gender-based violence (GBV) services, psychosocial and mental health 

support, protection monitoring, identification of most vulnerable groups, and case management. 

Protection partners are facilitating IDPs to access services, patients with minor mental disability cases are supported through 

psychoeducation, and over 70 per cent of IDPs in the camp have participated in some form of psychosocial activities. Over 70 

per cent of women and girls have access to GBV medical services. However, access to justice for survivors of GBV and other 

affected populations is a significant concern as there is no capacity to prosecute perpetrators of violence, including SGBV, 

because there is no law court in Banki. Vulnerable women and adolescent girls have engaged in skills acquisition at the four 

existing safe spaces in the camp. 
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There is an increase in reported cases of children associated with armed forces and groups (CAAFAG). New arrivals do not have 

access to NFIs, especially cooking utensils, to prepare the food provided for them. There is also limited access to cooking fuel 

(firewood).  

 

 Water Sanitation and Hygiene 

WASH partners are delivering hygiene promotion, supplying safe water and maintaining water and sanitation facilities as well as 

distributing WASH NFIs and water purifiers across in the IDP camp. , The availability of water is slightly above the minimum 

SPHERE standard of 15 litres per person per day. Chlorine dozers have been installed at the water points to improve water 

quality and water purification tablets and bucket chlorination are provided as complimentary activities where required. 

As of February 2020, there were 1,527 functional toilets separated for male and female but the hygiene conditions of most of 

the toilets is poor. Access to latrines is at 28 people per latrine compared to the minimum SPHERE standard of 50 people per 

latrine. Partners have also established gender-segregated bathing areas. Partners carry out latrine desludging either 

mechanically or manually. Hygiene promotion activities, menstrual hygiene, and sensitization are ongoing through the 

community volunteers in the camp.  

 

 Education 

Access to education for IDPs remains limited due to an insufficient number of functional schools and teachers. There are about 

17,389 children of school  age in Banki IDP camp, and less than 50 per cent are attending formal education. 

Newly arriving IDPs do not have access to education as space in the existing schools is inadequate to accommodate them. The 

few learning centres managed by partners are grossly insufficient for the children population. 

 

 
NNutrition 

Nutrition response revolves around Community Management of Acute Malnutrition (CMAM) with admissions in the stabilisation 

centre for severe cases. Regular middle upper-arm-circumference (MUAC) screening is conducted. Other ongoing nutrition 

activities include case identification and referral, community-based management of acute malnutrition (CMAM) services, 

mother support group services, and community sensitisation. A stabilisation centre provides treatment for severely 

malnourished children with medical complications. Children suffering from moderate acute malnutrition (MAM), and pregnant 

and lactating mothers are assisted through a blanket supplementary feeding program (BSFP). Malnutrition screening and 

immediate treatment are provided at the reception centre for new arrivals. 

Over 300 children admitted at the Out-Patient Treatment (OTP) have fully recovered in the last three months. In the previous 

two months, over 120 children admitted at the stabilisation centre have been discharged, and over 400 children suffering from 

moderate acute malnutrition (MAM) are treated through the BSFP. 

 

   Coordination 

Operational humanitarian response coordination has been decentralized from Maiduguri through the Local Coordination Group 

(LCG) meetings held in Banki town. The LCG structure aims to enhance coordination among partners at the deep field level 

through improved information flow between partners in Banki and the Borno State capital for a more effective response. The 

LCG meeting occurs once every month, while sectors specific sessions at the LGA level also happens once in a month. Banki town 

is under the civilian authorities of Bama LGA Chairman with Headquarters in Bama town. 

 

 Common services 

A 15-bed capacity Banki humanitarian hub with solid walls structures started operating in August 2018 to facilitate the scale-up 

of humanitarian operations through a consistent presence in the deep field. In June 2019, an 84-bed capacity extension with 13 

tent structures was established to accommodate overnight guests. The humanitarian hub provides safe accommodation and 
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working space at a nominal fee. Services include shared office space, conference rooms, and internet services. INTERSOS runs a 

multi-purpose shared storage facility adjacent to the hub for use by humanitarian organisations operating in Banki.  

 

Gap Analysis 

• Access to farms and livelihood activities within the security perimeter established by the military is limiting livelihood 

opportunities. As a result, the population is highly dependent on humanitarian assistance.  

• The humanitarian community is unable to secure/access additional land to build new or extend existing camp for the 

construction of new shelters.  

• New arrivals do not have access to schools as there are no facilities to accommodate them. The few available learning 

centres are grossly insufficient for the children population. There is only one ambulance, making it challenging to facilitate 

the referral of patients with complicated medical cases.  

• There is a need for more child protection partners and sensitization programs to mitigate substance abuse in the camp. 

• Access to justice for survivors of GBV and other affected populations is a significant concern.  

 

 

Advocacy  

 

• Advocate for the establishment of a law court to provide access to justice for survivors of GBV and other crisis-affected 

populations.  

• Additional land is needed for the provision of shelters and livelihood opportunities. Advocate for the military to extend the 

current security perimeter.  

 

Partners Presence 

As of February 2020, twelve partners were assisting internally displaced people and vulnerable host communities in the Banki 

town. 

Humanitarian Organizations in Banki town 

Protection 7 ANI, CHAD, EYN, FHI 360, GISCOR/UNHCR, IOM, PRG/UNPFA 

WASH 4 FHI 360, IOM, DRC, UNICEF 

Nutrition 3 FHI 360, INTERSOS, UNICEF 

Health 3 FHI 360, UNICEF, WHO 

Shelter & NFI 3 IOM, GISCOR, INTERSOS 

CCCM 2 IOM, INTERSOS 

Food Security 1 INTERSOS 

Education 1 UNICEF 

Early Recovery 1 IOM, INTERSOS 

LGA Coordination 1 OCHA 

 

For further information, please contact:   

Peter Ekayu, Deputy Head of Office, OCHA Nigeria ekayu@un.org +234 903 781 0095 
Hanibal Abiy Worku, Head of Field Coordination, OHCA Nigeria hanibal.abiy@un.org  +234 906 253 8761 
Auwal Abubakar, Humanitarian Affairs Officer, OCHA Maiduguri  abubakar7@un.org 

  
+234 906 246 2625 
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