
 
 

The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to 
Coordinate the global emergency response to save lives and protect people in humanitarian crises. 

We advocate for effective and principled humanitarian action by all, for all. 
www.unocha.org 

This report is produced by OCHA Cameroon in collaboration with humanitarian partners. It covers 1 – 31 May 2020. The 
next report will be issued in July 2020. 

MAY 2020 HIGHLIGHTS 
• An estimated 83,557 pupils and students are eligible to sit for end of 

cycle exams in 2020. 
 

• 16 out of the 37 health districts in the North-West and South-West 
(NWSW) have confirmed cases of COVID-19. 

  
• A cholera outbreak is reported in Tiko and Limbe health districts in the 

South West.  
 
• UNICEF supported the establishment of ten in-patient facilities in 

NWSW for the management of severe acute malnutrition (SAM) cases 
with complications. 

 
• UNHCR and partner have acquired land to build temporal IDP shelter 

in some locations in the SW. 
 

• OCHA and UNICEF supported a joint cluster led training of 81 front-
line NGO staff on transmission, signs, symptoms and prevention of 
COVID-19 in the NW Region. 
 

• IRC constructed 5 boreholes, rehabilitated 20 water distribution 
systems and constructed 18 tank bases and tap stands, resulting in 
an 82.4% increase in water supply coverage compared to April. 
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SITUATION OVERVIEW 

Humanitarian 
The situation in the North West and South West (NWSW) regions of Cameroon deteriorated in May compared to the 
previous four months. There was a noted upsurge in clashes between Non-State Armed Groups (NSAGs) and Cameroon 
security forces with consequent effects on civilians. NSAGs imposed lockdowns and roadblocks that lasted for several 
weeks in some divisions. Although the Government had suspended commemorative activities to mark Unity Day on 20 May 
due to the COVID-19 pandemic NSAGs imposed a lockdown in some parts of the NWSW from 18 to 20 May. In addition, 
NSAGs in Ndop (Ngoketunjia division) declared a one-month lockdown in a stand-off with the local authorities over shops 
and markets closing during so-called ghost town days. The roadblock is affecting humanitarian operations particularly 
affecting transport of medical supplies to the Banso Baptist Hospital in Kumbo (Bui division). Moreover, over 7,663 
individuals from 1,281 households were forced to flee their residences in the NWSW during the month of May to seek 
shelter in nearby bushes and villages as a result of ongoing violence.  
The COVID-19 response remains at the centre of humanitarian priorities in the NWSW regions. Over-crowding in markets, 
drinking spots and funerals continue in both regions. More cases of COVID-19 are being recorded as community 
transmission grows in the regions. 1,467 IDPs reportedly returned to the NWSW between 1 and 31 May from the Centre, 
West and Littoral region as they fear contracting COVID-19 in their places of displacement. This has increased concerns 
amongst Health Cluster partners as the risk of spreading the virus is very high in both regions, while existing health facilities 
have a low capacity to manage COVID-19 cases. This month, 89 new cases were reported in the NW, compared to 16 
previously reported, giving a cumulative total of 105 cases as of 31 May. In the SW, 151 new cases were reported this 

Source: OCHA, UNHCR, IOM 
The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by the United Nations. 

Map of Internally displaced people (IDP) and Refugees from the North-West and South-West Regions of Cameroon 
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month, compared to 31 as of last month giving a cumulative total of 182 confirmed cases as of 31 May. Considering the 
limited testing possibility, the real number of infected cases is expected to be much higher than the reported figures. 

Humanitarian Coordination 
OCHA continues to ensure that the humanitarian situation caused by both the socio-political crisis in the NWSW and the 
COVID-19 pandemic are coordinated in a coherent manner. OCHA continues to support cluster coordinators to ensure that 
the COVID-19 response (sensitization, hygiene promotion) is mainstreamed in all cluster field activities. OCHA is taking 
part together with the Health Cluster Coordinator in meetings organized by the COVID-19 NW Regional Task Force chaired 
by the Regional Delegates of Public Health and the Governor of NW while coordination support also continues in the SW. 
In May, OCHA coordinated one Communication Working Group meeting, one Humanitarian Coordination Forum meeting, 
one Access Working Group meeting and two Inter-Cluster Coordination Group meetings. Also, the Humanitarian 
Coordinator visited the SW this month. During her visit, she had meetings with administrative authorities, Cluster 
Coordinators. She also chaired the NWSW Humanitarian Coordination Forum meeting.  

FUNDING 
Cameroon 2020 NW-SW Crisis 

US$ 138 million requested  
(HRP non COVID-19) 

Funding by sector (in million US$) 
As of 26 June 2020 

 
All humanitarian partners, including donors and recipient agencies, are encouraged to inform OCHA's Financial Tracking Service (FTS - http://fts.unocha.org) of cash and in-
kind contributions by e-mailing: fts@un.org 
 
 

HUMANITARIAN RESPONSE 

  Education 
The NWSW regions will re-open schools from 1 June for children who will sit for general exams 
after the country-wide closure for ten weeks, to prevent the spread of COVID-19. 72% (18,778 
out of 25,947 children) of eligible students have registered for the general exams in the NW. 
The exams are scheduled to take place during the period of June to August this year. The data 
for the SW is not available. For both regions, an estimated 83,557 students are eligible to sit 
for various general exams for 2020. Full school reopening, including 1,229 schools, 235,000 
children and 9,363 teachers, is scheduled to take place on 10 October 2020. Community 
learning centers are also expected to reopen on the same date.  

In May, Cluster partners supported 23,731 school aged children (9,840 boys and 13,891 girls) as well as 18,382 teachers 
(8,539 men and 9,843 women), facilitators and caregivers in the NWSW through distance learning, psychosocial support 
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and provision of meals for learning in the NWSW regions, including COVID-19 related key life-saving messages. This 
includes 15,963 children (6,339 boys and 9,624 girls) who benefited from child-friendly key messages on prevention and 
response related to the Covid-19 pandemic in Boyo, Bui and Mezam divisions of the NW as well as Fako, Manyu and Ndian 
divisions of the SW. 3,023 school children (1,365 boys and 1,658 girls) who followed formal and non-formal education 
activities before the closure of schools and learning centers, benefitted from access to distance learning in both, NWSW. 
4,345 COVID-19 impacted learners (2,004 boys and 2,341 girls) benefited from meals for learning in Boyo and Mezam 
divisions of the NW as well as Fako division of the SW. 

 

  Food Security 
An estimated increase of 93% in total achievement was recorded compared to the month of April 
mainly due to the resumption of some activities and increased partner reporting capacity. A total 
of 175,015 individuals, representing 34% of the Cluster 2020 HRP target were assisted by Cluster 
partners. FAO and partners continue to implement poultry and home gardening activities. 46.5 
tons of feed and veterinary drugs have so far been distributed to 824 households in the NWSW 
(524 in the SW and 300 in the NW), and 8.1 tons of fertilizer were distributed to 325 households 
in the NW. In total, 19,281 individuals benefitted from agriculture and livelihoods support. WFP 
has also resumed its food assistance activities in the NWSW providing rice, pulses, vegetable oil 
and iodized salt. However due to ongoing insecurity with about 10 days lockdown imposed in Ngoketunjia and clashes 
recorded in Fako and Meme divisions, distributions were interrupted. In spite of the security and access difficulties, Cluster 
partners reached 155,734 people through food assistance. Almost 2,000 people in the Bamenda-2 subdivision received 
cash for food while about 5,000 people in the NWSW have been so far supported through some income generating activities 
like grants/loans for small businesses and skills acquisition training. 

 

  Health 
COVID-19 continues to spread in the NWSW with the number of cases increasing exponentially. 16 
out of the 37 health districts in the NWSW have confirmed cases of COVID-19 and the spread is 
showing no sign of abating. The spread of the virus to hard to reach areas and communities with a 
huge presence of internally displaced persons is of great concern because of the limited number of 
health facilities in the NWSW that can test and manage cases of COVID-19. In the context of 
decentralizing the response to COVID-19 to the health district level, WHO supported the SW 
Regional Delegation of Public Health in the training of district teams and community health workers 
on contact tracing and the follow-up of contacts in 6 health districts in the SW (Buea, Limbe, Tiko, 
Mutengene, Kumba, Mamfe). The teams were provided with personal protective equipment and 
communication material to ensure they carried out this activity safely in their health districts. UNICEF is planning to conduct 
similar training in the NW in the coming weeks. 
There is a resurgence of cholera in the SW with previously unaffected health districts reporting cases. Limbe and Tiko 
health districts are currently facing an outbreak of cholera. Health Cluster partners (WHO, UNICEF and Reach Out) are 
supporting the response to the outbreak in Limbe. WHO is finalizing plans to support a vaccination campaign against cholera 
in Tiko and Limbe health districts. 
In May, Health Cluster partners continued to provide lifesaving services to persons in need in Fako, Meme, Ndian, Kupe-
Muanenguba, Manyu, Mezam, Boyo, Bui, and Momo divisions. WHO, through implementing partners CARITAS, Reach Out 
and DEMTOU humanitarian, provided essential health care services through mobile clinics to 5,260 beneficiaries in the 
NWSW. Over 50 persons benefitted from psychosocial support from clinical psychologists and trauma surgeons deployed 
by WHO performed over 30 surgical procedures in the NWSW. UNICEF supported the Ministry of Health to conduct the 
second round of periodic intensification of routine immunization in 4 health districts in the NW (Bamenda, Fundong, Kumbo 
East and Ndop) and 5 health districts in the SW (Buea, Limbe, Muyuka, Tiko, and Tombel). A total of 6,485 children received 
the Measles & Rubella (MR) vaccine, 3,995 children were vaccinated against Polio, 3,352 children received Penta vaccines, 
3,369 children received Pneumo vaccines, 718 children received BCG and 1,557 children were vaccinated against Yellow 
Fever. A total of 1,886 children were vaccinated against Rotavirus, some 2,069 pregnant women received Tetanus & 
Diphtheria vaccines and 401 pregnant women received intermittent treatment for malaria in pregnancy (IPT). 
Providing humanitarian assistance, especially healthcare, in the context of COVID-19 is challenging. Despite all the 
challenges Health Cluster partners sensitized 63,786 persons on COVID-19 and other diseases of epidemic potential in the 
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NWSW during the month of May. In this context Reach Out and LUKMEF, with the support of the clusters and coordination 
of OCHA, have been supporting training and distribution of PPEs to 40 national NGOs under a duty of care project to 
mitigate the risk of spread of COVID-19. 
 

  Nutrition 
During the reporting period, Nutrition Cluster partners integrated 
COVID-19 measures to continue providing quality services resulting 
in an increase in the utilization rate of nutrition services compared to 
the previous month. Nutrition partners screened 8,495 children under 
5 years for acute malnutrition with 61 (0.5 %) children identified with 
SAM and referred for treatment, and 174 (2%) children with MAM. A 
total of 22,830 persons were sensitized on key messages on IYCF 
(infant and young child feeding) practices and these messages 
integrated COVID-19 preventative messages. In addition, 3,679 children were supplemented with Vitamin A, and 2,238 
children aged between 12-59 months received deworming treatment. 
UNICEF supported the establishment of ten inpatient facilities (six in the NW and four in the SW) and provided 
anthropometric equipment, systematic medications and therapeutic milks for the management of SAM with complications. 
In order to ensure scaleup and continuity of nutrition response, engagement continued with health partners (CBCHS and 
DEMTOU) on integrating SAM treatment in their projects and UNICEF will provide supplies. WFP, through its partners, 
continued provision of Blanket Supplementary Feeding Programme to prevent acute malnutrition among children aged 
between 6 to 23 months and pregnant and lactating women (PLWs) from households benefiting from the WFP General 
Food Assistance in the NWSW. A total of 12,924 beneficiaries (2,756 in SW, and 10,172 in NW) were reached among 
whom were 7,945 children age between 6 to 23 months and 4,970 PLWs. To avoid any pipeline delays dispatching of 
nutrition commodities for severe acute malnutrition management continued from the regional headquarters to priority health 
facilities with logistic support from partners. In addition, distribution points were served with double rations for May and June 
for BSFP. 
 

  Protection 
The protection environment in the NWSW continued to deteriorate in May due to increasing 
insecurity caused by lockdowns or roadblocks in certain areas, clashes between NSAGs and 
Government security forces, destruction of properties, killing and several abductions in both 
regions. 74 flash alerts were reported with 55 in the NW and 19 in the SW. Parts of Boyo and 
Ngoketunjia divisions were most affected due to week-long lockdowns imposed by the NSAGs. 
This led to restrictions on freedom of movement in several localities and along some roads, 
increased human rights violations, internal displacement and worsening living conditions. According to protection monitoring 
partners, the Menchum division received more than 1,000 individuals from Taraba state in Nigeria and neighbouring 
divisions in the NWSW, fleeing the COVID 19 pandemic. They have moved into Furu-Awa and Wum and have been 
received by host families. 
In May, UNHCR and its partner INTERSOS, recorded and documented 1,093 individual protection incidents which is an 
increase of 31.7% of incidents collected compared to last month (754). It should be noted that 17% of incidents recorded 
occurred in May while the rest happened in previous months. The increase in reports collected can be explained by the 
widening of reporting channels through a hotline (8,564) and sensitization through mass media. UNHCR and INTERSOS 
integrated a new awareness strategy through mass media with Ndefcam Radio FM 94.9 MHz in the NW and FM 95.3 MHz 
(Christian Broadcasting Services) in the SW. The media awareness campaign focuses on protection issues and COVID-19 
with emphasis on feedback through the hotline. In addition, 503 vulnerable persons were identified during this month. They 
included: 227 persons with serious medical condition, 114 lactating mothers, 70 pregnant women, 49 persons living with 
disabilities, 39 separated children and 4 unaccompanied children. 32 GBV cases were reported in May. 
An estimated 61,063 individuals benefited from protection responses including protection monitoring conducted by 
INTERSOS, DRC, IRC, CAMHELP, GLOWA, SUDAHSER Foundation, Libra Law Office Association and UNHCR. Among 
them, over 50% were women and girls. Various individual assistance in protection was offered to 36 vulnerable persons 
with the aim to restore and sustain their dignity, and 54 survivors received psychosocial support. The hotline number 
establish by UNHCR/ INTERSOS received within the month 123 calls (84 from NW, 18 from SW and 21 from other regions) 
related to protection alerts and humanitarian needs. 10% of the calls concerned GBV cases, while 58% of the callers 
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reported various protection incidents. Following analyses, protection cases were addressed by case workers while other 
issues were referred to other humanitarian actors for suitable responses. 
About 90 humanitarian first responders benefited from various capacity building activities on protection themes and 
mainstreaming of protection in COVID-19 preparedness and response planning while 9,400 persons were reached by 
sensitization and awareness raising on themes including prevention and protective measures against COVID-19. Among 
them 885 community leaders and youth benefited from awareness campaigns around social cohesion and peaceful 
coexistence. 
 

  Child Protection 

With COVID-19 spreading in the NWSW, Child Protection actors continue to sensitize 
communities on ways the virus spreads and possible measures put in place in order to prevent 
further transmission. Child Protection Area of Responsibility (AoR) members have used 
different approaches to sensitize communities, including door-to-door, awareness raising 
sessions with community leaders as well as producing the information on COVID-19 in 
accessible formats for children/people living with disabilities. During the reporting period child 
protection actors managed to reach up to 17,200 children and caregivers in their efforts to build 
community resilience to COVID-19 from within by raising their awareness and orientating them on the appropriate 
preventive measures. 29,500 more children and caregivers were sensitized on the subsequent child protection and GBV 
issues, risks and concerns that might arise from the spread of COVID and its nationwide imposed restrictions.  

As communities are now more aware of the risk mitigation measures Child Protection actors have put in place mitigation 
measures to continue delivering their services, in spite of COVID, and parents/caregivers feel safer now to send their 
children to attend Child Friendly and other Safe spaces. Almost double the numbers of children and caregivers have been 
reached by Child Protection actors with Psychosocial Support Services (PSS) this month, reaching more than 4,800 children 
and caregivers. Child protection actors were able to identify, document and support 1,070 vulnerable children, including 
Unaccompanied and Separated Children (UASC) in need of individual child protection case management (CPCM) services, 
family reunification and/or alternative care arrangements. 

 

  GBV  

During the reporting period, 51,109 people were reached with GBV interventions in the NWSW 
regions. A total of 29,372 people (85% female) including women with disabilities, adolescent 
girls and boys received GBV lifesaving key messages and information on available services. 
Psychosocial support was provided to 1,693 persons (99% female) and 107 women and girls 
received life skills trainings from women empowerment programs. Dignity kits were distributed 
to 313 IDP women and girls of childbearing age, 197 women and girls attended safe space 
activities and 135 took part in safety audits. A total of 2,172 GBV actors including health personnel, community mobilizers, 
community leaders and other humanitarian actors (80% female) received training and orientation on GBV prevention, 
referral pathways, case management and clinical management of rape. Sensitization and awareness raising on COVID-19 
reached 15,776 people. An additional 722 people were reached with livelihood services, emergency food relief assistance 
and GBV assessment. About 622 youths and adolescent attended GBV activities targeting youths and adolescents. 

Most of the subdivisions in the affected NWSW regions are not sufficiently covered by GBV lifesaving interventions specially 
GBV case management which negatively affect community awareness of GBV and their access to services. 9 out of 13 
divisions have 0-3 partners who were able to conduct GBV interventions in May. With the outbreak of COVID-19 and 
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confinement measures it can be challenging for women and girls to access specialized GBV services if GBV actors are not 
supported to adapt their services to include COVID-19 preventive measures. 

 

  Shelter 

The need for shelter and NFIs remains present as informed by UNHCR’s Protection Monitoring 
report for the month of May. A total of 8,660 persons were reached with emergency shelter and 
NFI kits for households, distributed by Shelter Cluster partners (NRC, DRC, Plan and UNHCR). 
NFIs including soap for the prevention of COVID-19 were distributed to 5,439 individuals. 3,221 
persons were assisted with emergency shelter kits.  

UNHCR and its partner Plan International have acquired additional sites for the construction of shelters for IDPs. Site plans 
are being established and the transportation of materials and other ground works are underway to build shelters to host 
IDPs in dire need. 

 

  Water, Sanitation and Hygiene 

Suspected cases of cholera were reported during the last week of May in Small and Big Kombo 
villages in the Mabeta Health Area in Limbe Health District. The first suspected case, a boy of 
11 years, was reported on Saturday, 28 May 2020. WASH partners NRC, REACHOUT and 
UNICEF, under the coordination of OCHA, are mobilising resources to support the response in 
Mabeta. UNICEF and OCHA supported the joint Cluster led training of 81 front-line NGO staff 
on transmission, signs, symptoms and prevention of COVID-19 in the NW Region. The RDPH-
NW used this opportunity to build a network of NGOs that will enhance referral pathways for 
suspected cases of COVID-19. During the same period, IRC and SUDASER trained a total of 2,999 community health 
workers/volunteers in the NW and SW regions of Cameroon on COVID-19 infection prevention and control measures. 

A total of 592,812 individuals were reached through WASH services including COVID-19 awareness raising activities, 
implemented by 10 WASH partners (IRC, IVSPD, Mitch Found, CHAMEG, Mission 21, NRC, SUDAHSER, AFRINET, 
CRC/UNICEF, CARITAS/UNICEF) in the NWSW regions. During the reporting period, various activities were carried out 
reaching individuals as follows: Hygiene promotion (62,889), water supply (9,395), WASH NFI kit distribution (16,797), 
dignity kits distribution (1,371), sanitation (4,352) and sensitization on COVID-19 (494,251), 

IRC constructed 5 boreholes, rehabilitated 20 water distribution systems and constructed 18 tank bases and tap stands 
reaching a total of 9,395 people, resulting in an 82.4% increase in water supply coverage compared to April. The number 
of people with access to basic sanitation services also increased from 400 in April to 4,352 individuals, an increase of 
90.8%. This is the highest number reached since January 2020. IRC and CARITAS constructed 8 and 100 emergency 
latrines, respectively, reaching 4,352 individuals in the SW Region. CRC in partnership with UNICEF installed 170 
handwashing stations (Buea- 80, Limbe- 90) to intensify the fight against COVID-19. The total number of people reached 
was 8,500.  
With the start of the rainy season in the NWSW regions some roads to remote/hard to reach areas will soon become 
impassable. Therefore, partners will be advised to pre-position essential WASH supplies before road conditions worsen.  

19.8K 
Persons benefitted from 

shelter/NFI kits 

2.9K 
CHW/Volunteers trained 
on COVID-19 prevention 

and control measures 

For further information, please contact:  
James Nunan, Head of Office, North West and South West, OCHA Cameroon: nunan@un.org, Tel: +237691511590 
For more information, please visit www.unocha.org www.reliefweb.int 
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