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Introduction and Methodology

After completion of the relocation a satisfaction survey was carried out at Nicavaco relocation site.

The overall aim of the data collection exercise was to:

• Assess the overall satisfaction of IDPs that moved from a temporary to a relocation sites

• Identify the major needs and gaps perceived by the IDP at the new site and during the relocation

process

Basic Info

Province Cabo Delgado

Location Metuge District

Site Type Relocation Site

Site Management IOM and INGD

Number of HH 1316

Number of IDPs 3654

Nicavaco Relocation Site Overview

The site was selected by the Metuge Administration for households from Nangua Temporary Site, who

were relocated in July 2021. 2020 The site was demarcated by IOM CCCM to ensure that shelters are in

safe locations and to allow for circulation.

The relocation took place along the months of July and August and was completed on the 14th of August.

Due to time constraints, intentional sampling based on gender,

inclusion of vulnerable groups and age was adopted to identify

the pool of respondents at the site.

A total of 34 residents have been interviewed. 53 per cent of

respondents were female and 47 per cent were male

Key Findings

• 100 per cent are happy about being moved to the site and 85 per cent of the IDPs interviewed

reported feeling safe in the site.

• 50 per cent of the respondents received NFIs after being relocated to Nicavaco. The vast majority of

all respondents requested for buckets and cooking set.

• All the respondents informed that their children are able to attend school.

• Only 50 per cent of respondents are able to access healthcare.

• Only 30% of the IDPs interviewed reported having access

to clean water. The lack of access to clean water sources

mainly depends on the fact that water points are

currently only 2 and are located in one area of the site.
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Shelter

• 50 per cent of the respondents received NFIs

after being relocated to Nicavaco.

• The vast majority of all respondents

requested for buckets and cooking set.

HEALTH

• Only 50 per cent of respondents are able to

access healthcare.

• The main issue reported by IDPs interviewed

in the survey is the distance between the site

and the closest health facility (about 4 km).

Food Security and Livelihoods

• 95 per cent of all respondents are registered

for food distributions.

• None of the respondents have access to a farm

plot.

• The overall level of satisfaction upon the food

provision services on site is 6 out of 10

Non-FoodItems

• The vast majority of respondents live in Basic

Emergency Shelters.

• 12 out of 34 reported issues with their

shelter, mainly water pouring in when

raining.

• The overall satisfaction of the respondent’s

shelter conditions is 6 out of 10.

Education

GeneralProtection

• All the respondents informed that their

children are able to attend school.

• 90 per cent of the respondents reported

that the presence of a school nearby the

site is a positive elements compared to their

previous location.

• 85 per cent of the IDPs interviewed reported

feeling safe in the site.

• 60 per cent of the respondents knew about

the existence of Linha Verde.

• Only 4 are aware of the possibility to report

complaints and feedbacks through the CFM at

site.

• Respondents have identified lack of clothing

as one of the main need.

WASH

• Only 30% of the IDPs interviewed reported

having access to clean water. The lack of

access to clean water sources mainly depends

on the fact that water points are currently

only 2 and are located in one area of the site.

• The average level of satisfaction with the

quality and abundance of water is 3 out of 10

• 50 per cent of the respondents have access to

emergency latrines. When the survey was

carried out the IDP had access only to

emergency latrines, located in one area of the

site

• The level of satisfaction on latrines is 3 out of

10.

CCCM

• 100 per cent of the respondents are happy

about the relocation process in general. The

process has been rated 6 out of 10.

• 95 per cent of IDPs interviewed in the survey

have been informed in advance and asked

their consent before being relocated.

• 100 per cent are happy about being moved to

the site.

• 82 per cent of the IDPs interviewed in the

survey are happy with the plot received.

CCCM contact details: 

Isabel Skrine IOM CCCM Program Manager

iskrine@iom.int +258 869069848

Anna Benetello IOM CCCM Project Office

abenetello@iom.int + 258 877527823

mailto:iskrine@iom.int
mailto:abenetello@iom.int

