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MISSING PEOPLE  

• The Department of Social Services is the agency managing the Government register of missing 
people. 

• This list is compiled based on reports of who is missing. You can register a missing person by 
calling the Missing Persons Hotline. The numbers are listed on NEMA-Bahams facebook page. 
Individuals can also visit the Department of Rehabilitative/Welfare Services on University 
Boulevard.  

• At this point there are 2,500 individuals registered missing on the Bahamian Government 
register.  

• This list has NOT YET been checked against government records of who is staying in shelters or 
who has been evacuated. The database processing is underway.  

• Some individuals who evacuated from Abaco and Grand Bahama have not yet registered with 
Social Services. We encourage them to do so at the Department of Rehabilitative/Welfare 
Services.  

• Some of the government lists still have to be converted into a digital format to allow for more 
effective crosschecking.  

• As we are able to cross-reference our datasets we will be able to inform family members and 
reunite survivors with loved ones.  

• At the shelters, we are facilitating individuals who are able to reach out directly to family and 
friends to let them know where they are.  

• We will provide regular updates to the public on how the missing persons register is being 
managed. At this time we have no further information to provide.  

 
 
EVACUATION FLIGHTS UPDATE 
 

NEMA wishes to thank Bahamasair, the other commercial carriers and private aircraft 
operators who have done a tremendous job evacuating an enormous number of 
individuals in Abaco and Grand Bahama during our voluntary evacuation drive.  

1. To date, we have over 5,500 individuals evacuated to New Providence. We will update 
these numbers in a later briefing with a count of those in the other islands and who 
travelled to the United States, under normal immigration procedures.  



2. We have started to see a significant reduction in the number of people presenting 
themselves for evacuation flights. 

3. We are confident that the humanitarian mission to facilitate evacuations in the immediate 
aftermath of the storm has provided relief to many individuals who are now being cared 
for in temporary shelters and with families who received them in Nassau and other parts 
of The Bahamas.  

4. Moving forward, NEMA wishes to advise the public that commercial carriers will be 
allowed to resume flights to Abaco starting today on a limited basis. Airlines should 
reach out the Director General for the Bahamas Civil Aviation Authority to obtain 
approval. 

5. Prior to now, restrictions to the air space were exclusively for humanitarian aid, repairs 
and evacuations.  

6. While organizations for humanitarian aid, repairs, and search and recovery will continue 
to have priority, there will be allowances for limited commercial operations in Abaco.  

7. Evacuations will continue in Freeport today. However, we will provide an update 
tomorrow.  

8. Safety is the overriding mandate for the Civil Aviation Authority so approvals will 
continue to be managed in a way that ensures flights can run safely.  

 
EDUCATION  

• Due to the devastating impact of Hurricane Dorian on residents of Grand Bahama and 
Abaco, parents and guardians of displaced students, ages 4-19, can enroll their children 
at a government school in New Providence, or in any of the unaffected family islands. 

• Ministry of Education will be registering students at the Thomas A. Robinson National 
Stadium, beginning Thursday September 12th and continuing until Friday, October 11th, 
2019, from 9 am to 5 pm. 

• Students will also be able to access multiple services from The Ministry of Health, The 
Department of Social Services, The Ministry of Youth Sports and Culture, and The Royal 
Bahamas Police Force during this process, including:     

o Medical screenings required for school enrolment 
o Uniform and lunch assistance  
o Referrals for counseling services 
o Referrals for enrolment in social, sporting and extra-curricular activities 

• Where available, parents and guardians are requested to provide documentation for 
their children, including their immunization cards. We understand though that some 
people have lost their documents and will be unable to provide them. 

• We will provide buses to and from each shelter to the National Stadium, and shelter 
managers will be informed of the schedule for registration. We are staggering 
registrations to avoid long waits. 

• All public school students formerly enrolled in schools in Abaco and Grand Bahama are 
expected to participate in this process, whether or not they are residing in government 
shelters. We want to make sure that all students are back in school as soon as possible. 

• Persons not residing in the shelters are requested to contact the Ministry of Education at 
502-3779 and 502-8319, to receive details regarding the scheduling of their registration.  

 
POWER SUPPLY  

1. The damage to the power supply system in Abaco is extensive.   
2. The Marsh Harbour Power Station was completely destroyed. This includes the main 

sub-station, all other sub-stations, poles and wires. In other words, the entire generation, 
transmission and distribution infrastructure.  

3. However, power generation capability is still available in Wilson City and Sandy Point.  



4. The plan is to re-energize the South first, as this is where the least amount of damage 
was felt.  

5. Crews are on the ground to focus on repairs to the transmission infrastructure from 
Sandy Point to Marsh Harbour.   

6. This will allow South Abaco to be the staging ground to assist with the recovery efforts 
across the rest of the island.   

7. From Marsh Harbor to Treasure Cay, 90% of the infrastructure is compromised, 
including a 20-mile stretch where all poles are down.  

8. BPL has already dispatched poles and pole diggers in preparation for work to 
commence by the crews on the ground.  

9. BPL has sufficient manpower, as commitments have been made by regional 
counterparts to provide supplementary crews.  

10. However, BPL is in need of additional equipment, including generators to provide 4 
mega watts of capacity in Sandy Point, along with bucket trucks, forklifts and other 
heavy-duty equipment to be transported to Abaco.  

11. NEMA is already coordinating with a few partners to determine the fastest solution to 
bring all of the equipment needed to Abaco in the shortest amount of time. 

 
US VISAS 

• There are no special visa arrangements currently in place with any government. 
• The US embassy has put out a notice to say they can facilitate appointments with 

hurricane survivors to apply for visas to the USA. Please note that is just for regular 
visas such as 6-month tourist visas. 

• At this time, hurricane survivors are welcomed to apply to visit other countries or 
temporarily live there while they get back on their feet - but this must be done within 
existing visa protocols. 

• The Bahamian government is only providing services to survivors within the Bahamas, 
where we are committed to looking after all of our people. 

• We are aware some NGOs and charities are offering some help in the USA to survivors, 
but this must be arranged directly with them.  

• NEMA is focused on coordinating shelters and other support so Bahamians do not need 
to leave their home country.  
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For more information contact: Lindsay Thompson, Public Information Officer 
Email: lindsaythompson@bahamas.gov.bs or NEMA@bahamas.gov.bs or 
nemabahamas242@gmail.com 
Contacts: 242-322-6081/5 or 242-361-5569 or 242-376-2042 
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ABOUT NEMA: 
 
The National Emergency Management Agency (NEMA) is a Bahamas Government agency, 
which operates under the authority of The Cabinet Office. 



 
Vision: An organization that anticipates the potential negative impacts of disasters and 
emergency situations and develops effective and efficient plans, procedures and systems to 
minimize such impacts, by relying on sound principles of disaster management, community 
participation and inter-agency collaboration. 
 
 
 
Mission: To reduce the loss of life and property within the Commonwealth of The Bahamas, by 
ensuring that adequate preparedness and mitigation measures, and response and recovery 
mechanisms are established to counteract the impact of natural, man- made and technological 
hazards. 

 


