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Assessment Locations and Methodology  

The assessment covered urban areas of the Al-Shahr district of Hadramaut governorate. Data 

was collected through interviews with 60 randomly selected key informants including: IDPs, 

teachers, businessmen, doctors, labourers, employees, drivers, managers and community 

leaders. 13% of the key informants were female. 

Overview 

98% of the respondents said that life in their communities has become worse than what it was a 

year ago.  90% of the respondents identified increasing prices of fuel and other basic goods as 

the the main cause of the worsening situation and 80% identified the recent crisis as the main 

cause.  

85% of the respondents said that people are not able to meet their daily needs for food, water 

and other essentials. The recent conflict followed by poverty were identified as the main causes 

for this. 82% of the respondents confirmed that people who are not able to meet their needs are 

receiving assistance. Religious organisations followed by families, friends and neighbours and 

local community organisations were identified as the main sources of assistance by respondents. 

Only 2% respondents identified international organisations as sources of assistance. Malnutrition 

was identified by 68% of the respondents as a serious problem. 

Sources of Assistance for People in Need % respondents 

Religious Organisations 62 

Families, friends and neighbours 50 

Local Organisations 48 

International Organisations 2 
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Responses show that the district is hosting a majority of IDPs from other areas and IDPs and host 

communities are living peacefully. Residents from the district itself have been displaced only to a 

small extent. Most of the people who have left their houses have gone to safer places in the 

neighbouring areas, or to stay with friends and families and even to stay in hotels. Only a few of 

those who had left have returned.  

People no longer feel secure and safe and are relying on local or community groups and tribal 

affiliations for security. Some are also relying on the national army and official police. 

Half of the respondents agreed that people feel humiliated or not respected. 18% indicated bad 

treatment from people providing assistance as one of the reasons for this, which is a matter of 

concern. 

Security, food (including high food prices) and water were identified as the top three problems to 

be solved on a priority followed by health care. The majority of respondents agreed that all groups 

(men, women, girls, boys, older people, and people with disabilities) were similarly affected by the 

problems.  

Serious Problem? % respondents 

Money, resources 92 

Safe water 90 

Justice, rights awareness 88 

Cannot meet daily needs 85 

Too much free time 82 

Adequate healthcare 80 

Care for family members 75 

Malnutrition 68 

Adequate and good food 65 

Upset, sad, angry 65 

Illness and injury 62 

Safety and Security 55 

Family separation 50 

People alone 50 

Humiliation / Respect 50 

Adequate and good education 48 
Clothing, shoes, bedding, 
blankets 47 

Violation of dignity 43 

Information 43 

Toilets 40 

Shelter 33 

Cleanliness 32 
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Travel to neighbouring areas 15 

 

Displacement 

Displacement: The district does not seem to have the problem of displacement. Only 13% of the 

respondents answered that people from their communities had left their homes as a result of the 

recent conflict. Fear of conflict and being directly affected by the armed conflict were identified as 

the main drivers of displacement. In some cases, entire families left and in others women and 

children left and men stayed behind. Those who left have gone to neighbouring villages, or to 

stay with friends and relatives and also to stay in hotels.  

Returnees: According to the respondents very few of those who left have returned.  

People coming from outside to stay in the villages: 92% of the respondents said that there 

were people from outside coming to stay in their communities. However, only 2% indicated 

existence of problems between the host communities and the people coming from outside. The 

problems were mainly because there were not enough space and basic services for everyone. 

Needs 

General Protection 

Feeling of sadness / Anger / Humiliation: 65% of the respondents agreed that there is a 

serious problem in their community because some people, including children, feel very upset, 

sad, worried and angry.  

Half of the respondents also agreed that some people in their communities feel humiliated or feel 

like they are not respected, attributable primarily to: poor living conditions and bad treatment from 

others within the community. 18% indicated bad treatment from people providing assistance, 

which is a matter of concern. Nearly half of the respondents agreed that the dignity of the people 

has been violated as well. 

Reasons for feeling humiliated % respondents 

Due to their very poor living situation 47 

Due to bad treatment from others within the community 23 

Due to bad treatment from people who are supposed to 

provide assistance 18 
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Due to experiences in the recent crisis (displacement, etc.) 17 

Due to the presence of military or other checkpoints in the 

area 12 

Due to bad treatment from people outside the community 10 

 

Threat / Harassment / Violence:  

According to the respondents, there have also been a few incidents of abductions and deliberate 

killings of civilians by armed groups and violence against women and children.  

Ability to travel from one place to another: Though 85% of the respondents agreed that 

people are able to travel from one place to another and there is no serious problem in this regard, 

15% said that armed conflict, the high price of transport and checkpoints have reduced the ability 

of people to move freely.   

Causes of restricted movement % respondents 

Armed conflict 12 

High price of transport 12 

Checkpoints 8 

Inadequate or damaged transportation network (bridges, roads, 

etc.) 2 

Curfews or restricted travelling times, or other imposed 

restrictions 2 

Serious crime, banditry or other general violence 2 

 

The most serious consequences of reduced mobility are reduced access to health services, 

water, food, and humanitarian assistance.  
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Consequences of restricted access % respondents 

Less access to health services 17 

Less access to water 17 

Less access to food 15 

Less access to humanitarian assistance 13 

Less access to fuel sources (e.g. firewood) 3 

Higher risk of violence (due to inability to travel out of 

dangerous areas) 3 

Less access to livelihoods activities (e.g., cattle, markets, 

etc.) 3 

 

Safety: 55% of the respondents agreed that people in their communities no longer feel safe 

where they live now. Respondents identified the most important causes for this as: attacks or 

bombings, combat or clashes between armed groups, other forms of armed violence and 

deliberate killings of civillians be the military or armed groups. Occupation of public buildings or 

homes by armed groups, abductions, displacement, violence against women and children are 

other reasons why people are no longer feeling safe.  

Biggest Safety Problems % respondents 

Attacks or bombings 38 

Combat or clashes between armed groups 28 

Other forms of armed violence 15 

Deliberate killings of civilians by the military or armed groups 13 

Occupation or military use of public facilities (schools, hospitals, 

Government facilities, community centres) or private homes 8 

Abduction or taking of hostages 3 

Displacement 3 

Violence against children (boys or girls) and women 2 
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Security: About a quarter of the respondents agreed that people rely mainly on local defence 

committees for safety and security. Some agreed that people are reluing on tribal affiliations for 

safety and security. A minority indicated that people are relying on the national army and the 

official police. There are also people who have nothing to rely upon for security.  

 

Safety and security % respondents 

Rely on local defence committees or other community 

groups 22 

Nothing 13 

Rely on tribal affiliation 12 

Rely on other armed groups 8 

Rely on national armed forces 8 

Rely on official police 8 

 

Food 

Food Supply: 65% of the respondents agreed that there was a serious problem in their 

community with food because there is no food, not good enough food or because it is not 

possible to cook. 

Scarcity of and access to food: People’s access to food has declined attributable mainly to: 

lack of cooking fuels, high food prices poor quality of food and inadequate food. Declined food 

supplies of families, no physical access to markets, loss of agricultural land and assets, no 

cooking utensils are other factors.  

Reasons for lack of access to food % respondents 

No cooking fuels 40 

Food is too expensive 30 

Not good enough food 23 

Not enough food 20 

No food from own supplies 17 

No food available in the markets 13 
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No physical access to markets 5 

Loss of agricultural assets (tools, 

storage capacity, seeds, etc.) 2 

No utensils 2 

  

Food Consumption: 60% of the respondents said that consumption of food had decreased. 8% 

said it had increased and 2% responded that there was no change.  

Sources of Food: 50% of the respondents identified the local market as the main source of food. 

22% identified subsistence production as the main source of food and 2% identified humanitarian 

assistance a source.  

Malnutrition: 68% of the respondents identified malnutrition as a serious problem.  

WASH 

Clean Water: 90% of the respondents agreed that there is a serious problem in their community 

because people do not have enough water that is safe for drinking, cooking or personal hygiene. 

Sources of Water: Piped water (government or community water networks), traditional water 

sellers or water trucks (‘wayit’) and borehole or well with functioning hand pump were identified by 

respondents as the main sources of water. Cisterns, protected open wells, protected springs 

surface water and unprotected springs are the less common sources of water. 

Sources of water % respondents 

Piped water (Government or community water 

networks) 
78 

Traditional water sellers or water trucks 

(“wayit”) 
30 

Borehole or well with functioning hand pump 
27 

Cistern 
15 

Protected open well 
3 

Protected spring 
2 

Surface water 2 

Unprotected Spring 2 
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Constraints on access to water: High prices of water and available water not being safe for 

drinking were identified as the main constraints on access to water.  

Constraints on Access to water % respondents 

Water is too expensive 35 

Available water is not safe for drinking or cooking 23 

Water trucks no longer come to the area because of 

recent crisis 12 

Must travel long distance to collect water 3 

Other (damage of public water network) 2 

Other (power and fuel shortage) 2 

 

Clean Toilets: 40% of the respondents agreed that there is a serious problem because people 

do not have easy and safe access to clean toilets. 

Hygiene: 32% of the respondents agreed that there is a serious problem because there is not 

enough soap, water or a suitable place to wash. 

Livelihoods 

Money and Resources: 92% of the respondents agreed that people in their communities do not 

have enough money or supplies to live. Responses show that even after crisis, small business 

and working as labour on farms or for traders remain the main sources of income. The most 

significant change as a result of the crisis is a small increase in the number of people not being 

able to make a living on their own and a  decline in government employment a a source of 

income.  

Before Crisis 

Livelihoods % respondents 

Small businesses or trading 82 

Day labour (working on neighbouring farms, for traders, 

etc.) 38 



   

9 

 

Farming (growing crops) 25 

other government employee 25 

Keeping or herding livestock (pastoralism) 20 

Farming and keeping livestock (crops and pastoralism) 18 

Most people are not able to make a living on their own. 17 

other/ employees 2 

 

After Crisis 

Livelihoods % respondents 

Small businesses or trading 85 

Day labour (working on neighbouring farms, for traders, 

etc.) 40 

Most people are not able to make a living on their own. 25 

other 25 

Keeping or herding livestock (pastoralism) 18 

Farming (growing crops) 18 

Farming and keeping livestock (crops and pastoralism) 12 

other/ employee 7 

 

Shelter  

Shelter Needs: 33% of the respondents agreed that there was a serious problem in the 

community because people do not have a good enough place to live in. The responses show that 

after crisis, the percentage of people living relatives or other people has increased.  

Current Shelter 

Type of Shelter % respondents 

House or apartment of relatives, friends or other people 32 

Improvised shelter (e.g., a shelter made from found materials like 

pieces of wood or tin, discarded items or materials, etc.) 7 
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Planned temporary or transitional shelter other than tents (e.g., a 

shelter made from items that people received as assistance) 3 

Public buildings used as collective accommodation (e.g., schools, 

Government buildings) 3 

Tents 3 

 

Shelter before crisis 

Type of Shelter % respondents 

 Own house or apartment 33 

 House or apartment of relatives, friends or other people 17 

Tents 5 

Improvised shelter (e.g., a shelter made from found materials like pieces of 

wood or tin, discarded items or materials, etc.) 3 

Caves or other natural shelters 2 

Public buildings used as collective accommodation (e.g., schools, 

Government buildings) 2 

 

Major concerns with meeting shelter needs: Respondents identified, high prices of building 

materials, homes being too crowded and the inability to pay rental costs as the main concerns 

with meeting shelter needs.  

Main Concerns % respondents 

Building materials to repair or build shelters are too expensive 42 

Homes are too crowded because families are sheltering relatives or friends 

who had to leave their own homes 33 

Cannot pay rental costs 30 

There is no shelter 13 

 Homes are damaged by the crisis, but people still manage to live in them. 12 

Homes are damaged by the crisis and people cannot live in them. 8 

People lack basic household items 8 
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People do not agree on who has the right to live where (land ownership or 

tenure disputes, etc.) 3 

People in the community do not have the skills to build or repair shelters 2 

 

Education 

Nearly half of the respondents agreed that there is a serious problem in their community because 

children are not going to school or are not getting a good enough education. However, though 

32% of the respondents said that children are not able to go to school during the academic year, 

38% confirmed that this was the case even before the crisis. This shows that children were not 

going to school even before the crisis and that the crisis has only reduced the number of of 

children going to school a little further.  

Nearly half of the respondents agreed that children with disabilities and children from poor 

families are the least likely to go to school and  about a quarter agreed that girls are the least 

likely to go to school. 

Groups least likely to go to school % respondents 

Children with disabilities 48 

Children from poor families 48 

Girls 22 

Boys 3 

 

Health 

62% of the respondents identified injury and sickness as a serious problem. 80% of the 

respondents agreed that there a serious problem in the community because people are not able 

to get adequate healthcare, such as medicine, doctor’s visits or care during child birth. 

Malnutrition diarrhoea and colds or respiratory problems were identified as the most serious 

health concerns by respondents followed by fevers and malaria. 

Most common illnesses % respondents 

Malnutrition 45 

Diarrhoea 30 

Colds or respiratory problems 22 
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Other Fevers 13 

Malaria 12 

 

Malnutrition: Nearly 80% of the respondents identified malnutrition as a serious problem. Over 

67% of the respondents said that people in the community do not know how to identify and treat 

children suffering from nutrition problems. Regarding the steps usually taken to assist children 

suffering from malnutrition, respondents agreed that commonly, children were referred to 

hospitals or health facilities.  

Common steps taken to assist children suffering 

from nutrition problems % respondents 

Refer children to a hospital 28 

Refer children to a health facility 23 

Refer children to a traditional healer  7 

Refer children to a pharmacy 3 

 

Information 

About 43% of the respondents agreed that there a serious problem in their community because 

people do not know enough about what is happening. The majority of the respondents agreed 

that internet, television and friends, neighbourhood and family are the top sources of information. 

Sources of information % respondents 

Internet 82 

Television  78 

Friends, neighbourhood, family 58 

Community or religious leaders 30 

Radio  22 

Newspapers  20 

Aid workers 3 
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Additional observations  

Features observed in the community % respondents saying YES 

Shortage of basic food in markets or shops 
73 

Children (under 18) bearing arms 
72 

School-aged children not in school 
63 

IDPs gathering in groups outside of safe shelters 
63 

Many people begging in the streets 
62 

Any damage to key infrastructure (water tanks, 
roads, hospitals, etc.) 60 

People queuing to access water or toilets 
53 

Local utilities and services (electricity, water, waste 
removal) functioning 50 

Significantly fewer people in the streets than 
normal 50 

Large number of checkpoints in civilian areas 38 

Large number of shops or other services closed 
32 

Any damage to buildings 
25 

Significant damage to key infrastructure (water 
tanks, roads, hospitals, etc.) 25 

Significant damage to buildings 
7 

Any destroyed buildings 
5 

Many destroyed buildings 
5 

 

 

Observations of the Assessment Team 

What stands out in your mind as the most 
important thing you saw today? 

Food shortage, lack of drinking 
water, fuel and poor health 
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To what degree do you have the impression that 
the recent crisis caused a humanitarian emergency 
in this area?  To a significant degree 

Based on what you’ve seen, what (if any) should 
be the priority programmes for humanitarian 
response in this area?  

Provide Food, water, health 
care and fuel 

Overall, would you agree that this area feels 
“tense”, or does life seem like it is getting back to 
normal?  Yes 

 

Contacts 

Ms. Noha Yehya, Executive Manager, The Humanitarian Forum Yemen (THFY) 

Email: noha.yehya@gmail.com, Contact no: +967777432242 

 

 

Annex 1 

Names of the Field Partners :   

-   Alkheir collation for Humanitarian Releif. 

- CSSW 

- Yemen Red Crecent  

- SOUL 

- Student Welfare Association 

- Al-Ihsan Association 
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