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BACKGROUND 

Kala Balge is a Local Government Area of Borno State, Nigeria. It is the easternmost LGA of Nigeria. Its 
headquarters are in town of Rann. It has an area of 1,896 Km2 and a population of 60, 797 according to 
the 2006 census. The postal code of the area is 611. It is one of the sixteen LGAs that constitute the 
Dikwa Emirate, a traditional state located in Borno State, Nigeria. 

The attack on Rann, headquarters of Kala Balge Local Government Area, forced some of the IDPs living 
there to flee Rann into border communities of Cameroon, a Central African country on the north-east of 
Nigeria, while most of them, fled to Ngala, a neighboring border town of Borno.  

Prior to recent attack, Rann IDPs have received some assistance in the form of food, WASH, shelter, 
medical and non-food item assistance. But the situation in Rann now is so worrisome; thousands of 
people are really going through difficult times, in dire need of urgent humanitarian assistance. Currently, 
no INGO is giving any humanitarian assistance at the moment except Terre des hommes (TDH) 
distributing soaps and providing Aqua tabs. The total number of the individual presently in Rann, given by 
the overall camp chairman is 62,000 individuals. 

 

EXECUTIVE SUMMARY 

Local infrastructure (Houses, Shops and Public buildings, Latrines, Emergency and Bama type Shelters), 
which existed prior to the recent attack by AOGs, were largely damaged or destroyed, with no capacity of 
residents to rebuild them. However, some individuals have rebuilt their houses using Mud blocks, but do 
not have the capacity to buy roofing materials. The level of destruction is enormous with various level of 
damages and disrepair in different communities. The occupants whose houses had been completely 
destroyed and have no resources to rebuild are occupying a building in better condition belonging to 
relatives and displaced neighbors; same applies to IDPs from nearby villages and town. Some community 
members use public buildings makeshifts shelters. Shelter interventions for IDPs and host unable to 
make emergency repairs of their houses are needed as priority. 

Rann has 43 water points located across the town, some are hand pump while other are solar powered 
borehole. 35 out of the 43 are in good condition and working at the moment as reported by the 
participants of the FGD. One free flow borehole was also seen at the time of this assessment. The quality 
of the water, for all the boreholes visited is quite good, because no red residue is showing to indicate 
presence of iron in the water. The water is regarded as tasty by the community members. Quantity of 
water is considered mostly enough, in all the communities as reported by the participants of the FGDs. 
However, many participants reported not having sufficient domestic water storage (jerry cans). 

Sanitation situation is quite good in the town, because Terre des hommes (TDH) has engaged 150 
hygiene promoters and Kanem Borno Human Development Association (KABHUDA), a local NGO 
collaborating with UNICEF has also employed 34 community volunteers. All the volunteers of the both 
NGOs are responsible for promoting hygiene and chlorinating of water within the town of Rann. Despite 
some latrines available in the town, some open defecation is also practiced. Sanitation infrastructure is 
still mentioned as priority through FGDs. Even though KABHUDA has constructed 40 unit of latrines. 
Some HHs have dug pits but have no capacity to buy materials for lining and superstructure for privacy as 
reported during the FGDs. 

According to the FGD participants, local market is poorly functioning, because both the residents and 
IDPs have almost no capacity (money) to restart business. Issues of bringing in supplies to Rann is not a 
major concern during dry season, because there is military escort from the town to the main supply chain 
(Gamboru) at least 2 to 3 times a week. During rainy season, vehicular movements to Rann is very 
minimal (almost none) due to blockage of the access roads by flood. Personal hygiene materials are very 
limited and considered to be high priority. Soap is hardly available, except the one distributed by TDH. No 
solid waste management and hand washing stations were seen at the time of this assessment.   
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INTRODUCTION: 

Purpose of the assessment: 

The overall purpose of this assessment is to understand the nature of the shelter need, varying degrees of 
damages experienced by different houses, local construction practices, availability of WASH facilities, 
access to basic hygiene kits & local hygiene practice, market condition and access to construction materials 
so that assistance can be targeted and tailored.  

The specific objective of the study was to understand:  

• The nature of shelter needs; 

• The types of accommodation/housing used traditionally in the town; 

• The varying level of damage sustained by the houses of the affected population; 

• The condition of the markets and access to construction materials; 

• Availability of skilled labor;  

• Availability of WASH facilities; 

• Access to basic hygiene kits; 

• Local hygiene practice; 

COVERAGE The assessment covered the five (5) communities in Rann, namely; Ajari, Bulamari, General 
Hospital, Bording Primary School and Kilagoru, including the market in Rann town, Kala Balge LGA of 
Borno State.  

METHODOLOGY: The methodology is based on qualitative 
data collection method where four (4) Focus group discussions 
(FGDs) with women, men, elderly & community/market leaders 
(separately) was conducted with gender consideration taking 
into account to respect the culture, belief and norms, and KII 
(key informant interview) with 20 stakeholders and physical 
structural observation.  

 

PART 1. LOCAL CONSTRUCTION PRACTICES 

WALLING When it comes to materials used for walls in Rann, 

the most commonly used materials (about 85% according to 

key informants) were mud bricks (locally called Jalab). Mud 

bricks (also called Adobe bricks) are locally made by mixing 

clay with water, placing the mixture into molds and drying the 

bricks in the open air. Straw or other fibers that are strong in 

tension are often added to the bricks to help reduce cracking. 

They are usually light brown in color due to the nature of clay 

soil available in the location. Mud bricks are joined with mud 

mortar and can be used to build walls. Before drying out, the 

finished walls are smoothed down.  

Mud bricks (Jalab)1 are readily available and produced in large quantities in Rann without any restrictions 

from the military or the community. The bricks are usually produced at designated borrow pits located 

                                                           
1 Jalab: local name for mud bricks 
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within the town between successive communities. The average number of bricks an individual produce 

per day in Rann is 200 blocks.  

Many individuals have produced & piled up hundreds of mud bricks, but were not able to construct their 

shelters due to absence of roofing kits. Some even have went-ahead and constructed their walls without 

any cover, waiting for roofing kits to cover their rooms. ICRC has previously distributed roofing kits to few 

households before the last conflict, but were all burnt down during the 28th January deadly attack on the 

town. During FGDs with various groups of individuals, they all cried for help from INGOs to support them 

with roofing kits to build their shelters, as they are all willing 

to produce mud bricks for the construction of their shelters. 

In few locations, Zana2 (thatch) is used for walling. When 

asked on whether some HHs prefer Zana House to mud 

house, they reported that nobody will prefer Zana house to 

mud house. Absence of roofing kits (Zinc, Timbers & nails) 

forced individuals to go for Zana, but they all prefer mud 

house.       

        Fig. Mud structures awaiting roofing 

ROOFING Unsurprisingly, zinc sheets or corrugates iron 

sheets were observed to be the most commonly used roofing 

material, used by majority of the houses (about 85%, based 

on key informants, FGDs & physical building assessment). No 

household was observed using Aluminum roofing but small 

percentage used grass/thatch as roofing materials. Timbers 

are mostly used as roof frames/trusses, while few thatch 

houses used Ganye3 to support roof. 

FRAME The most commonly used materials for framing were 

observed to be brick columns in almost all mud houses 

followed by timber/Ganye columns in thatched houses. No families were observed used poles or concrete 

for framing purpose. 

FLOOR Overall, compact mud is the most commonly observed floor type. However, it was also observed 

that most houses don’t have distinct floor.  

TOTAL LAND AREA A good number of families live in large 

compounds with a total land area of the household compound 

being over 100 square meters.  The second highest 

percentage of the population live in compounds that are 

between 50 to 100 square meters. 

WINDOWS/DOORS The most commonly used windows and 

doors that were observed were made of zinc sheets or 

corrugates iron sheets for most of mud houses. Wooden 

types were seen in very few mud houses.  

                                                           
2 Zana: A thatch from local grasses 
3 Ganye: A wood profile obtained from branches of Neem Tree 
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TOTAL NUMBER OF ROOMS When looking at the total number of rooms present in most of the houses 

or shared compound, it was observed that the majority had between 3 to 4 rooms with the second highest 

majority having 1 to 2 rooms. The percentage of families having more than 4 rooms were observed to be 

very few.  

SIZES OF ROOMS It was observed that majority of the rooms 

in the communities were 12m2 in size, but a small percentage 

of the participant were observed to be 10.5m2 

LEVEL OF DAMAGE It was found that almost all the houses in 

Rann went through various levels of damage due to the 

violence during the insurgencies. To assess the level of 

damage and the detailed nature of it, the different types were 

damages were put into the following 4 categories:  Fig. Completely damaged Mud house 

CATEGORY 1 

Light damage (Livable) 

CATEGORY 2 

Medium or light damage (Needs minimum 

repair but livable) 

 Bullet holes on the external wall but not 

penetrated inside. 

 Damage to glass or locks on windows and doors 

 Light fire evident 

 Hairline cracks in every few walls. Fall of small 

pieces of plaster only 

 Fall loose stones from upper wall in every few 

cases 

 Bullet holes penetrated walls 

 Doors and/or windows need to be 

replaced 

 Toilets and wash area unusable 

 Damage to brick or wall 10% 

 Damage to flooring and plastering 10% 

 Fire damage evident 

 Cracks in many walls 

 Rafters existing but roofing sheet partially 

uprooted 

CATEGORY 3 

Medium-heavy damages (Repair need before 

being used for a living) 

CATEGORY 4 

Heavy/completely damaged-To rebuild  

 Damage to brickwork or wall 25% 

 Damage to flooring and plastering around 25% 

 Significant fire damage evident 

 Any structural damage 

 Large and extensive in most walls 

 Rafter existing but without roofing sheet 

 Partially or completely collapsed roof (no 

rafters/no sheet/or collapsed concrete 

slab roof) 

 Severe damage to flooring/walls (50% or 

more) 

 

From the assessed households, majority of the assessed houses felled in category 4 of heavy or 

completely damaged, while few felled in category 3 of Medium-heavy damages 

LAND TENURE SECURITY When asked about the status of ownership of the occupied houses, an 

overwhelming majority of respondents, who are mostly IDPs, were staying as caretakers of the houses, 

with the military giving approval (signed document) for their stay till normalcy is restored to their various 

communities, without any fear of eviction as assured by the military.  Very few (about 2%) reported having 

private ownership. No any form of rental agreements was reported. 

In reply to whether the families were sharing the houses with others or not, majority of the respondents 

reported sharing their accommodation with relatives while some were sharing with friends. 
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When the families were asked where they are currently living, an overwhelming majority of respondents 

reported living in Traditional Houses (made of mud brick / adobe), some were living in thatched houses 

(made from Zana), with few living in living in Emergency shelters built by humanitarian agencies.   

When asked about the length of stay at the current location, an overwhelming majority of the participant 

reported had already been staying there for more than 2 years. The second majority had been staying 

between 1 to 2 years, but no families reported less than a year. 

HUMANITARIAN ASSISTANCE RECEIVED When asked if they have received any assistance from 

humanitarian agencies so far (after the recent deadly conflict), none of respondents reported having 

received any form of shelter, NFI, food or Cash assistance, either from the government or INGOs after the 

conflict. 

The only assistance received are as follows (based on FGDs & key informants): 

 KABHUDA (a local NGO) constructed 40 pit latrines inside IDP camps 

 TDH repaired 15 boreholes, provided chlorination tabs & distributed bathing soaps for 800HHs. 

MARKET CONDITION There is only one functional market with few shops opened in Rann. The market 

suffered the most during the attack and 200-250 shops were burnt/destroyed during the attack as 

reported by the market chairman, Mallam Sulum Bulama Adam. 

Constructional materials were not available in the market both 

before the conflict and now. When asked how they access 

materials for construction of their shelters before the conflict, Mr. 

Sulum reported that they bought it from Gamboru, a border town 

in Ngala LGA which is 40km from Rann. Thus, no any single 

vendor for construction materials available in Rann.    

When asked whether the few available local shops have the 

capacity to stock-up shelter construction materials for a voucher 

trade fair, the market chairman reported that they don’t have the 

capacity to do that. 

AVAILABILITY OF LABOR When asked about the availability of skilled laborers, the participants 

reported that many skilled laborers (carpenters & masons) are available with their Association & leaders. 

However, we were not able to meet with their leaders during the trip due to the limited time we had on 

ground. 

PART 2. FINDINGS AND ANALYSIS: WASH 

DRINKING WATER: Majority of the population interviewed in this assessment get the water for drinking 

purposes from boreholes or hand pumps, nobody mentioned 

wells. However, people do not use river water for drinking. 

WATER FOR DOMESTIC USE: When it comes to the source of 

water for domestic use, all the participants of the FGDs reported 

boreholes / hand-pumps as well. 

WATER QUANTITY: During the FGDs session, access to an 

adequate quantity of water was reported, because out of the 43 

boreholes in the town 35 are functioning at the moment. 
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WATER QUALITY:  The quality of water, for all the boreholes 

visited at the time of this assessment is quite good, because no 

red residue is showing to indicate presence of iron in the water. 

The water is regarded as tasty by the community members.  

DISTANCE FROM WATER SOURCE: The distance from the 

source of water did not seem to be an issue based on the 

assessment findings. When asked distance of water, majority 

said they could access the water source in less than 7 minutes, 

only few participants reported having to spend more than fifteen 

minutes to access water.  

CONTAINERS FOR WATER COLLECTION/STORAGE: When 

asked about containers for water storage/collection, overwhelming 

majority of the participants reported not having containers for 

water storage/collection, this is because during the last attack on 

the town by AOGs on 28th/01/2019 all their belongings have been 

completely burnt and no NGOs have assisted them with containers 

at the moment. 

WATER TREATMENT AT HHs LEVEL: During the assessment, 

randomized interviews were conducted among the affected 

population to better understand water treatment dynamics at the 

household level: almost all the family heads reported treating water because Terre des hommes (TDH) is 

providing aqua tabs to them to enable them treat their water for domestic use at hhs level. 

PRESENCE OF LATRINES: During the assessment, randomized 

interviews were conducted among the affected population to better 

understand water treatment dynamics. Majority (65%) of the 

participant reported had no access to functioning latrines, a small 

percentage of 35% had access to functioning latrines. Open was 

practiced by those that do not have access to functioning latrines. 

PRESENCE OF HANDWASHING FACILITY: When asked about 

presence of handwashing facility, all the participants had reported 

no. But some of them reported that it was in existence before the 

recent attack on the town, but destroyed by AOGs. 

ACCESS TO BASIC HYGINE KITS: Female FGD participants reported a strong preference for receiving 

reusable pieces of cloth or reusable sanitary pads for managing menstrual hygiene. Participants also 

reported using water only to wash their reusable sanitary pads or cloths when no soap was available. More 

than half of the mixed of female and male participants reported not owning soap. During FGDs, some of 

the coping strategies that were mentioned by participants included using ash as a substitute for soap. 

CRITICAL TIMES OF HANDWASHING: When asked about the critical times of handwashing, a great 

majority of respondents reported the following: before eating, after defecating, before cooking, before breast 

feeding and after cleaning of child’s bottom. 

BODY WASHING PRACTICES: When asked about body washing practices, a great majority of the 

participants reported once in a day, few of the participants reported twice in a day. However, no bathing 

shelter was seen during direct structure observation.  

DISPOSAL OF SOLID WASTE: When asked about how do you disposed of your solid waste, a great 

majority of the participants reported the burning. Few of them had reported leaving it where it is. 

 

CONCLUSION: 

SHELTER: The gap in shelter intervention is huge in the town (Rann) according to the field observations, 

meeting with key informants, community leaders and the reports gathered during the FGDs sessions with 



 

9 | P a g e  
 

affected families. Similarly, the market survey conducted and the availability of human resources 

observed, shows that construction materials are not available at the moment and no local vendors have 

the capacity to supply, because even before this crises, people do buy construction materials from 

Gamboru a town in Ngala LGA as reported by the market chairman. However, a significant number of 

skilled and unskilled laborers are on ground ready to provide services any time. Conclusively, there are 

no plans for shelter intervention from the two partners on ground (TDH and KABHUDA) at the moment; 

hence there is need to intervene to fill those gaps especially Roof Constructions. 

WaSH: In terms of access to a functioning latrine, a great majority of the FGDs participants had reported 

not access to a functioning latrine and handwashing stations, so there is huge need of construction, 

rehabilitation of latrines and handwashing stations to mitigate practice of open defecation and spread of 

fecal oral dieses. In terms of soap and basic hygiene kits (sanitary pads, water storage containers etc.) 

ownership, female FGD participants reported a strong preference for receiving reusable pieces of cloth or 

reusable sanitary pads for managing menstrual hygiene. Participants also reported using water only to 

wash their reusable sanitary pads or cloths when no soap was available.Conclusively, distribution of basic 

hygiene kits will positively help in improving the hygienic situation of the town. 

RECOMMENDATIONS: Based on the assessment findings, the following key recommendations 

have been identified: 

SHELTER: 

 Roof Construction seems a priority of the HHs when they are busy in self-building their 
mud wall structures. The absence of a roof results in quicker decay and destruction of 
the structure that have been constructed by many HHs but have no capacity to purchase 
roofing materials.  

 Rehabilitating houses alone does not guarantee adequate standards for returning life to 
normal if other parameters are not in place for maintaining one’s livelihoods, health, 
education, etc. Efforts should be made to synergize shelter response with other sectors 
in order to ensure that the conditions for long-term stay are in place.  

 Religious & socio-cultural beliefs of the communities in shelter design styles, materials 
and method of construction has to be considered during shelter assistance. 

 Retrofitting of some of the existing dilapidated roof made by mud and grass to ensure 
appropriate safety of inhabitants during the upcoming raining season.  

 Engaging the local skilled labors during construction and repairs of shelters will indirectly 
bust the local economy. 

 People in open or in makeshifts are in urgent need of shelter kits that should be paired 
with skilled labor and technical assistance and participants to contribute unskilled labor 

 Since the overwhelming majority of the population intends to stay at their current houses 
for long term, more emphasis needs to be put on providing durable shelter solutions.   

WASH: 

 Construction of latrines including provision of privacy, lining of pits to prevent collapse. 
 Distribution of walling materials to enable those that dug latrine pits but have no capacity 

to provide privacy (superstructure) to do so. 
 Provision of basic hygiene items to meet urgent needs, priority should be given to water 

storage containers, soap, and sanitary pads. 
 Establishment of Community Hygiene Promoters (CHPs) through cash for work 

approach, train them to be responsible in promoting hygiene in the town. 
 Provision of hand wash station to mitigate the risk of cholera outbreak. 


