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South Sudan Operation  

Transport 

Road transport: The Logistics Cluster, though the Common 
Transport Services (CTS) fleet, in partnership with IOM, facilitates 
the movement of cargo between warehousing and airfield, as 
well as delivery in those locations where the CTS fleet is present 
and no commercial alternative is available.  

River transport: The Logistics Cluster facilitates barge services on 

a free to user basis dependant on funding.  

Current capacity: two barge sets 1,200 mt each. 

 Air transport (cargo): Air transport is foreseen to be rendered 
free of charge in 2016, excluding refugee operations, to locations 
identified by the Humanitarian Country Team (HCT): Unity, 
Upper Nile and Jonglei states.  
Available air assets through UNHAS: 3 Mi8 helicopters; 1 Buffalo 
fixed wing plane; based on demand and funding specialised 
aircraft can sometimes be mobilised  

Organisations shall provide advanced pipeline information to the 
Logistics Cluster. SOPs for Pipeline Reporting are available here: 
http://www.logcluster.org/document/sops-pipeline-reporting-0 

 

Storage  

The Logistics Cluster will provide warehousing space for 
cargo storage (including handling and reporting) on a 
free-to-user basis in the following logistics hubs: 
Aweil = 200 m2 
Wau = 320 m2 
Bentiu = 3,840 m2 
Rumbek = 960 m2 - transit storage only  
Nyal = 240 m2 
Malakal = 1,920 m2 
Mingkaman = 240 m2 
Juba = 240 m2 
Bor = 2,000 m2 
Pibor = 320 m2 
Akobo = 320 m2 
Melut = 560 m2  

Storage space and storage time may change according 
to usage and needs.  

Requests for storage must be submitted minimum of 48 
hours in advance to: southsudan.clustercargo@wfp.org 

General Conditions 

The requesting organisation is responsible for: 

Loading at the point of origin and off-loading at the final delivery point, unless otherwise agreed; 

Providing the appropriate transport units; 

Insurance and customs clearance formalities. 

Dangerous goods must be accompanied by the Dangerous Goods certificate. 

 

Common Services 

Transport and storage services are requested by submitting the Service Request Form (SRF): 
http://logcluster.org/document/service-request-form-3 

Completed SRFs shall be sent to: southsudan.clustercargo@wfp.org 

 

How to Access Common Services  

(1 January 2016) 

The Logistics Cluster activities aim to ensure that the humanitarian community has access to sufficient logistics capacities and to 
facilitate the uninterrupted supply of life saving relief items to the affected populations. 

Common services provided to the humanitarian community by WFP, as the lead agency of the Logistics Cluster, are not intended 
to replace the logistics operations of individual organisations. The provision of common services is intended to fill identified 
gaps and maximize the utility of limited logistics resources within South Sudan.   

The services here identified are offered to humanitarian organisations operating in the Republic of South Sudan until 31 December 
2016, in part or in full, and may be suspended for any of the following reasons: changes in the humanitarian situation, funding 
constraints, need for prioritization, facilitation and/or coordination coming to an end. 

Logistics Coordination and Information Management  

Logistics Cluster coordination meetings are held fortnightly in Juba, Bor, Bentiu, Rumbek and Malakal. Coordination meetings in 
other key operational locations are held as deemed necessary.  

Information is disseminated through a dedicated mailing list and via the Logistics Cluster website. Key documents such as the 
Concept of Operations, Standard Operating Procedures (SOP), as well as GIS products are regularly updated and accessible through 
the Logistics Cluster website. Coordination meetings schedule and minutes are also available on the Logistics Cluster website: 
http://www.logcluster.org/ops/ssd11a 
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