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SUMMARY 
 
In the last six weeks, military operations led by Iraqi security forces and 
its allies have been conducted to retake Fallujah in Anbar Governorate 
from the Islamic State of Iraq and the Levant (ISIL). People fled Fallujah 
in rapidly increasing numbers with about 30,000 people displaced over a 
span of 48 hours between 15 and 17 June. By the end of June, over 
85,000 people had been displaced from Fallujah city and its environs. 
 
Displaced people from Fallujah have been accommodated in an 
estimated 66 camps and informal sites, predominantly in the Ameriyat al 
Fallujah, Habbaniyah Tourist City, Khalidiyah and Bzeibiz bridge areas of 
eastern Anbar. Humanitarian support is being steadily increased, with 
over 4,300 tents distributed and installed since the displacement began 
on 22 May. Nearly 27,000 core relief item kits providing basic household 
supplies have also been distributed since the same date. Water, 
sanitation and hygiene partners have distributed over 1 million litres of 
bottled water and provided daily trucking of an average of 2,040 cubic 
metres of water to meet initial emergency needs. Provisions of food via 
hot meals, ready-to-eat pre-packaged meals and dry food rations are 
being provided by local volunteers, authorities, the UN and NGOs.  
 
Despite these efforts, additional assistance is still needed, stretching the 
capacities of the limited number of partners on the ground. The UN and 
its partners have calculated the costs of the Fallujah operation at US$65 
million assuming the operation runs for six months to a year. Of this, the 
Central Emergency Relief Fund provided $15 million in late June. This 
funding is timely and will help to immediately scale-up support, but it is 
only a fraction of what is required. With just $328 million – 38 per cent – 
of the 2016 Humanitarian Response Plan requirements received, the UN 
and its partners are rapidly depleting contingency stocks and the limited 
financial resources available.  
 
 

 

$65m 
additional funds required for 
the Fallujah response 

$533m 
unmet HRP requirements 

$861m  
requested for 
2016 HRP 

$328 m received 
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FALLUJAH OVERVIEW MAP 

Fallujah displacement patterns. Sources: Authorities and humanitarian partners. Displacement figures IOM.  

Fallujah operational partners. Sources: Clusters and humanitarian partners.  
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SITUATION OVERVIEW 

Since 22 May, when military operations to retake Fallujah began, 85,000 civilians have managed to flee the city 
and its outlying areas. Families have taken extremely high risks to try to escape, sometimes with grave 
consequences. Families swam across the Euphrates River, desperate to reach safety on the other side. There are 
reports that some people drowned as they tried to escape and others were injured or killed by snipers. Other 
families ran away from armed opposition groups in the middle of the night, being shot at as they ran or injured by 
improvised explosive devices. 
Most of the people who have fled Fallujah are sheltering in Ameriyat al Falluja, a town around 30km south of the 
city, where the Government and the UN had prepared tents and water and sanitation facilities in advance. These 
camps quickly reached full capacity and people coming out of Fallujah had no choice but to bed in warehouses, 
sleep in the open or join multiple families inside single tents. The Government and humanitarian partners are work-
ing quickly to set up new camps, including in the two nearby towns, Khalidiyah and Habbaniyah. People have also 
fled to areas east of Fallujah, including to Abu Ghraib, where many are living in local schools and transit sites.  
The UN agencies and non-governmental organizations are working around the clock in some of the most difficult 
circumstances imaginable to provide aid to the people from Fallujah. Humanitarian partners are providing 
emergency assistance to the newly displaced, including shelter, water, food, basic household items and health 
care. Specialized activities for children and women are being established and mobile teams are providing 
psychological support.  
The UN has not been able to access Fallujah since it came under the control of armed opposition groups in 
January 2014. Humanitarian partners worked with an estimate of about 50,000 civilians remaining in Fallujah. The 
number of displaced has been more than expected and the scope of the crisis has out-paced humanitarian 
capacity. Contingency stocks are nearly depleted, every agency requires funds and there are few front-line 
partners. With rising temperatures and lack of shade and clean drinking water, outbreaks of communicable 
diseases are likely. There is only limited support for new-born babies and nearly all of the children who have been 
outside Government control have not yet been immunized and partners are working to vaccinate children against 
preventable diseases such as polio and measles.  
A sudden increase in insecurity in eastern Anbar, including near Ameriyat al Fallujah, from 28-30 June interrupted 
most humanitarian response efforts. A curfew was temporarily established and bridges between Anbar and 
Baghdad were temporarily closed, limiting the movement of many humanitarian workers and trucks carrying 
humanitarian supplies. The interruption of assistance even for a temporary period threatened to pose extreme risks 
to the wellbeing of displaced people, particularly for vulnerable groups. Access has since been restored. 
Prior to the most recent military operation, more than 75,000 displaced people from other locations within Anbar 
were already residing in camps near Fallujah in Khalidiyah, Habbaniyah and Ameriyat al Fallujah. Humanitarian 
partners also continue to provide emergency assistance to other conflict affected people, including in the transit 
sites Al Wafaa and Kilo 18 in western Anbar. 
Humanitarian agencies have calculated the costs of the Fallujah relief operation to $65 million. The Central 
Emergency Response Fund has approved a request for $15 million. This funding is timely and will help to 
immediately scale-up the support, but it is only a fraction of what is required. More funding is urgently needed to 
keep current operations afloat and to assist the newly displaced people and to prepare for potential future 
displacements. Despite its rigorous prioritization, only 38 per cent of the Humanitarian Response Plan, $328 million 
has been received. The impact of under-funding on the crisis in Iraq cannot be underestimated. 
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CLUSTER RESPONSE  

Major efforts are being made to provide emergency assistance to the newly displaced people, including shelter, 
water, food, basic household items and health care. Since the onset of the crisis and within hours of displacement, 
people were provided with emergency kits with ready-to-eat food rations, bottled water and hygiene supplies. 
Displaced people from Fallujah have been accommodated in an estimated 66 camps and informal sites in Ameriyat 
al Fallujah, Habbaniyah Tourist City, Khalidiyah and Bzeibiz bridge areas. Over 4,300 tents and sun shades have 
been erected by partners and more are planned. Shelter partners estimate that at least 2,000 families require 
further shelter assistance. All those living in the open air have been provided with emergency arrangements. 
However, there are families living in unfinished structures such as communal kitchens under construction, rub halls, 
schools and mosques, which require further support. The construction of a further five camps (two in Ameriyat al 
Fallujah, two in Habbaniyah Tourist City and one in Khalidiyah) by cluster partners will address these shelter 
needs.  
Health partners have conducted over 81,000 consultations in eastern Anbar in June. About 3,000 women and girls 
have received psychosocial support in group or individual sessions. Children are being assisted to catch up on their 
immunization against polio and measles are being caught up, with over 33,700 vaccinations provided in the last 
weeks. Drinking and domestic use water is being provided by 22 water treatment units. Close to 1,100 latrines and 
420 showers have been built and dozens more are being installed now. About 27,000 kits with household items 
have been distributed and nearly 9,400 cooking stoves were received by families. Over 25,000 ready-to-eat 
packages of food were provided to newly displacing families and 40,000 dry food rations have been distributed. 
These measures are complimented by distributions of hot meals, food included in other kits and donations by local 
charities. 
Protection partners documented sensitive issues such as the inclusion of minors (boys) in security screening, the 
disappearances of hundreds of those fleeing for safety and, the deplorable conditions at detention sites, for 
targeted advocacy with the government.  
Despite these major efforts by local authorities and humanitarian partners, needs continue to outstrip capacity on 
the ground. Humanitarian partners are working to ensure everyone has shelter, access to clean water and food, 
and medical assistance where needed. Resources have been reallocated from other parts of the country and 
stocks have been brought in from the region where necessary. As a priority, support is being increased to 
authorities, including in camp coordination and management. However, more funding is urgently needed to 
complete and continue the provision of humanitarian assistance until the conditions are set for people to go home. 

 Protection 
Contact information: Julian Herrera, UNHCR (herrera@unhcr.org); Dennis Ardis, DRC (co-coordinator.protection@drciraq.dk) 
 

Needs: 
• Priority needs include profiling, registering and documenting affected people; 

advocating for clear and transparent security screening procedures and humane 
conditions in places of detention; providing simple emergency referral pathway 
cards; providing psychosocial support services; establishing protection service 
centres; and scaling-up activities for children.  

Response: 
• Protection partners have continuously conducted monitoring, including community-level assessments, within 

Ameriyat al Fallujah, Habbaniyah Tourist City and Khalidiyah camps including a rapid protection assessment 
that also identified concerns beyond protection issues.  

• Issues around security screening including those of disappearances of hundreds of the fleeing population at the 
hands of the militias as well as deplorable conditions at detention sites were reported for intervention and 
advocacy with the local authorities. 

• About 3,000 women and girls have received psychosocial support in Ameriyat al Fallujah, Habbaniyah and 
Khalidiyah camps. Three static women’s community centres are available in these locations. Four new tent-
based women’s centres were opened in the last week of June.  

• Mobile teams comprised of staff trained in gender based violence intervention and social workers have also 
provided emergency response services to survivors of gender based violence through group and individual 
sessions. Social workers have referred 50 people to the psychiatrist in the delivery room in Ameriyat al Fallujah. 

3,000 
females have received 
psychosocial support 

mailto:co-coordinator.protection@drciraq.dk
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Some 27 social workers have been trained in providing life-saving gender based violence services in the 
displacement locations.  

• Child protection partners have established two child friendly spaces in Ameriyat al Fallujah camp where children 
are provided psychosocial support to help them cope with their experiences. Work has also been underway to 
identify and support unaccompanied and separated children.  

Gaps and constraints: 
• In part due to access constraints, partners have been unable to fully establish critical psychosocial support and 

case management activities; areas where women and girls can feel safe, receive information, and begin the 
healing process; or mental health services, medical care, legal support and protection for those deeply 
traumatized or otherwise requiring higher level support.  

• Funding, supplies and personnel are insufficient. Capacity building on specific areas of technical protection 
expertise remains a key constraint and area of ongoing focus.  

Food Security  
Contact Information: Maria Anguera de Sojo, WFP (maria.desojo@wfp.org); Melanie Silver, ACTED (melanie.silver@acted.org) 
 
Needs: 
• Priority needs include providing minimum food requirements to 85,000 newly 

displaced people, including through ready-to-eat meals for people as they first 
arrive to safe areas and through general food distributions as the situation 
stabilizes. 

Response: 
• Rapid Response Mechanism partners distributed over 25,000 immediate response rations – ready-to-eat pre-

packaged food sufficient to last a family of five for three days – plus 2,275 bags (15 kilogram) of wheat flour. 
Some families received more than one distribution, owing to insufficient cooking facilities and fluidity of 
displacement.  

• The amount of immediate response rations distributed is sufficient to cover all 14,000 newly displaced families. 
A UN inter-agency mission found that immediate response rations lasted for up to seven days, owing to having 
received hot meals and other ad hoc food contributions from individuals, mosques and local charitable 
organizations, particularly in light of it being the holy month of Ramadan. 

• Approximately 40,000 dry food rations, sufficient to cover food needs for a family of five to seven members for a 
month, were distributed during the past 45 days. Reports show that some families received two monthly rations. 

Gaps and constraints: 
• Cluster partners are concerned about the lack of coverage amongst families that resided in the Ameriyat al 

Fallujah camps before the most recent influx of people. Work is ongoing to harmonise the response and ensure 
coverage of those newly displaced from Fallujah as well as those displaced prior. 

• The cluster has documented that some overlap exists in the response in Kilo 18. It is working with partners to 
identify options to reduce overlap, including by possibly moving some partners to cover less well served areas of 
Anbar or to cover Salah al-Din, where there are increasing needs and an insufficient number of partners. 

• Fluctuating access and conflicting information on camp locations, populations, and names remains a challenge 
for distributions. 

• The food security, shelter and non-food item and WASH clusters are working together to ensure a coordinated 
response on the inter-related needs for cooking facilities, gas/kerosene, water and food.   
 

Health 
Contact information: Dr Fawad Khan, WHO (khanmu@who.int); Andrea King, IMC (aking@internationalmedicalcorps.org)  

 
Needs: 
• Priority needs include expanding mobile and static primary health care services 

including nutritional screening, immunization, reproductive health services, early 
warning and disease surveillance, and medical referrals.  

85,000 
people assisted with 

immediate food rations 

81,000 
health consultations 

conducted 

mailto:@wfp.org
mailto:khanmu@who.int
mailto:aking@internationalmedicalcorps.org
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Response: 
• Over 81,000 primary health consultations were provided in static and mobile clinics to people displaced from 

Fallujah and others in eastern Anbar in June. Of these about 60 per cent were for females and 40 per cent 
males.   

• Children under 15 years of age were targeted in catch-up vaccination efforts in June. Over 18,000 vaccinations 
against polio and more than 15,600 vaccinations against measles were administered. 

• 20 ambulances have been made available to the Department of Health, with an additional five planned.  
• Twelve mobile medical clinics are operational in displacement sites in Ameriyat al Fallujah, Khalidiyah, 

Habbaniyah and Kilo 18.  
• To aid with medical supply, 29 kits have been distributed to health partners operational in the area. This 

includes 20 kits with essential medicines, supplies and equipment; three supplementary kits; and six trauma kits. 
Two surgical kits will be delivered to the Department of Health pending security clearance.  

• Three static delivery rooms are available in Ameriyat al Fallujah, Habbaniyah Tourist City and Khalidiyah in 
addition to three mobile teams and two reproductive health clinics. For the reporting period of 22 May to 30 
June, some 6,120 reproductive health consultations had been conducted and 321 babies had been delivered. 

Gaps and constraints: 
• Health partners are diverting and re-deploying current humanitarian health interventions in Anbar to the 

Ameriyat al Fallujah area to support the response to people displaced from Fallujah. This will negatively impact 
services in other areas in Anbar. 

• The medical supply chain remains a challenge for some health partners.   

Water, Sanitation and Hygiene (WASH) 
Contact information: Annmarie Swai, UNICEF (aswai@unicef.org); George Massey, ACF (george.massey@iq.missions-acf.org) 
 
Needs: 
• Priority needs include providing sufficient quantities of clean water by 

constructing wells; installing water tanks and water networks; supplying and 
distributing water storage items (buckets, jerry cans, cool boxes); contracting 
water trucks; and establishing adequate sanitation facilities. It also includes daily 
cleaning desludging, supply of solid waste receptacles, collection and disposal of 
solid waste and procurement and distribution of hygiene items.   

Response: 
• To meet initial, emergency needs of the newly displaced people from Fallujah, WASH partners distributed over 1 

million litres of bottled water. 
• WASH partners are currently estimated to be supporting daily trucking of an average of 2,040 cubic metres of 

water (120 m3 of drinking water and 1,920 m3 for household use) to meet the needs of the newly displaced 
people from Fallujah.  

• Since the Fallujah displacements began, 22 reverse osmosis units (existing and newly allocated) have been 
installed in Ameriyat al Fallujah, Khalidiyah, the Bzeibiz bridge area and Habbaniyah Tourist City to augment 
drinking water supply for existing residents, and the new influx of people from Fallujah. An additional 20 units 
are being installed, but await connection to generators and power sources in the camps.  

• An estimated 1,100 latrines, 423 showers and total 1,196 m3 of water storage capacity increased due to 
installation of water tanks of various capacities or are being completed in official camps hosting newly displaced 
people. Over 11,400 hygiene kits have been distributed. 

• Almost all camps with newly displaced people from Fallujah have been reached with garbage collection and 
disposal campaigns through local authorities (in some areas) with support from UNICEF WASH service centres 
and NRC within other areas. The intensity of this service and the role of local authorities need to be scaled up to 
meet additional needs in addressing cumulative waste.  

Gaps and constraints: 
• The overall average water supply has improved significantly through scaled up water trucking and reverse 

osmosis units. However, challenges remain in ensuring sustained supply of the minimum rate of 20 litres per 
person per day across all camps, particularly supply of at least five litres of drinking water per person per day.  

• Sanitation facilities that are completed or being installed meet the needs of about 37 per cent of the population 
at minimum standards (one latrine for 50 people). A further 958 latrines and 489 showers are being dispatched 
to be installed. The cluster aims to reach the minimum standard of one latrine per 50 people in coming weeks.   
 

1 million 
litres of bottled water 
have been distributed 

mailto:aswai@unicef.org
mailto:george.massey@iq.missions-acf.org
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Shelter and Non-Food Items  
Contact information Graham Eastmond, UNHCR (coord.iraq@sheltercluster.org); David Dalgado, NRC, (coord3.iraq@sheltercluster.org) 
 
Needs: 
• Approximately 14,000 families were displaced from Fallujah. As tens of 

thousands poured out of Fallujah city in the span of three days in June and the 
total number of displaced people rose to nearly double the expected number, the 
pace and scale of displacement overwhelmed advance shelter preparations, as 
well as additional emergency efforts which had begun to rapidly set up additional 
tents and emergency shelter arrangements. Families found emergency shelter in unfinished structures such as 
communal kitchens schools, mosques and other communal buildings while a number of families went without 
shelter or shade for a period of days. 

• Promotion of non-camp based shelter and settlement options remains a priority to alleviate pressure on the 
overstretched services in camps and facilitate more durable shelter options with host families.  

• All 14,000 families required basic household items having fled with little to no personal items. By 5 July, a large 
number of non-food item kits had been distributed, however, difficulties in tracking distributions at the family 
level has likely resulted in assistance overlaps and gaps. A survey is needed to understand needs for household 
items prior to further distributions. Filling gaps in the distribution of mattresses, cooking stoves and kitchen sets 
is a particular priority. Solar lamps are needed for people living in camps without electricity and lighting. 

Response: 
• Cluster partners supported over 4,300 households with shelter including tent installations and 1,465 households 

with plastic sheeting or shade netting. The majority of this support has been delivered in extensions to existing 
camps or in new camps. 

• Displaced people from Fallujah have spread across 66 camps in Ameriyat al Fallujah, Habbaniyah Tourist City, 
Khalidiyah and Bzeibiz bridge areas. An unconfirmed number of people – possibly in the thousands – are also 
sheltering in the homes of relatives and other host community members.  

• Significant resources have been mobilised to create tented camps with the associated infrastructure. More than 
a dozen camps have been completed and work is continuing at pace to finish the remaining planned camps.  

• Rub halls have been set up as rapidly deployed collective centres. This includes 10 rub halls in total: four in 
Khalidiyah, two in Habbaniyah Tourist City, three in Ameriyat al Fallujah and one in Bzeibiz. 

• Communal shading has been set up to protect those waiting for tented plots to be assigned to them from the 
sun and the harsh conditions of Anbar. 

• Nearly 27,000 kits containing family household items such as mattresses, bed sheets, and kitchen sets have 
been distributed. More than 10,380 displaced households were provided with cooking stoves. 

Gaps and constraints: 

• At least 2,000 families require further shelter assistance. All those living in the open air have been provided with 
emergency arrangements. However, there are families living in unfinished structures such as communal 
kitchens under construction, rub halls, schools and mosques, which require further support. Shading to insulate 
family tents from the desert sun and the provision of communal shaded areas are required. 

• Local authorities have also requested 1,000 tents for Habbaniyah Tourist City and 1,000 tents for Khalidiyah. 
About 500 families were estimated to be without shelter at the end of June. Many families have sought 
temporary shelter in mosques and schools. 

• The number of basic household kits distributed exceeds the number of displaced families, but kits differ in 
composition and hence, partners estimate there is still a gap. 

Camp Coordination and Camp Management (CCCM) 
Contact information: John Young, UNHCR (young@unhcr.org); Caroline Logan, NRC/DRC (camp.manager.assistant@drciraq.dk) 

 
Needs: 
• Priority needs include mapping displacement; assessing potential sites for camps; 

and strengthening camp management.  
• The construction of a further five camps (two in Ameriyat al Fallujah, two in 

Habbaniyah Tourist City and one in Khalidiyah) by cluster partners will address the 

27,000 
kits with essential 
household items 

distributed 

three 
trainings have been 

held for camp managers 

mailto:coord.iraq@sheltercluster.org
mailto:coord3.iraq@sheltercluster.org
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remaining shelter needs.  
• There is a need to ensure camps are built to an adequate standard and to upgrade sub-standard camps with the 

necessary infrastructure in camps established during the emergency. 
Response: 
• Camp management partners have conducted three trainings for camp managers to strengthen camp 

management and coordination.  
• A one day refresher session in Arabic was conducted by a CCCM certified facilitator for nine camp staff in 

Habbaniyah Tourist City, Bzeibiz, and Khalidiyah. 
• Cluster partners have worked with field teams to map locations of displaced people in Anbar and established a 

list of camps to be used by operational partners. 
• The cluster is planning to deploy 20 mobile response teams in Anbar targeting some 82 camps across Ameriyat 

al Fallujah, Habbaniyah Tourist City, Khalidiyah and Bzeibiz bridge. Two mobile teams currently working in 
Ameriyat al Fallujah IDP camps are undertaking camp level surveys/assessments. All mobile teams will provide 
technical assistance and guidance to camp management actors thereby strengthening coordination, information 
management, community mobilization, fire safety, and minor site maintenance. 

Gaps and constraints: 
• Camp management partners lack funds to build capacity among partners to provide services according to 

international standards.  
• Most of the camp management teams are volunteers without salaries, due to lack of funds at the disposal of 

camp management bodies. Camp staff require office equipment and computers to run and manage their day to 
day activities.  

Education 
Contact information: Sriskanarajah Arulrajah, UNICEF (asriskandarajah@unicef.org); Karly Kupferberg, Save the Children, (karly.kupferberg@savethechildren.org)  
 
Needs: 
• Of 85,000 people displaced from Fallujah, 40,000 are estimated to be children (47 

per cent). Children of school-age have not followed the formal education 
curriculum for more than two years while living under ISIL. Children need to catch-
up with their studies through informal classes over the summer break and enrol in 
the new academic school year in September.  

Response: 
• Temporary learning spaces with non-formal education activities are being established in the camps and transit 

centres across Anbar for approximately 30,000 school aged children, initially through tents and then upgraded to 
pre-fabricated containers before the start of the new academic year in September. This includes capacity 
building of teachers to identify and support children with specialised psychosocial needs.  

• A back-to-school campaign is being prepared to encourage student enrolment for September classes; this is 
supplemented by rehabilitation of 100 schools in Anbar to prepare them to accommodate more students in a 
conducive learning environment. 

 
Gaps and constraints: 
• Access to learning remains constrained by insufficient teachers and classroom space leading to over-crowding. 

There is a critical need for electricity in schools, especially in camps to operate coolers in the classrooms during 
the summer.  

Rapid Response Mechanism 
Contact information: Overtun Mgemezulu, UNICEF (omgemezulu@unicef.org); Celine Bracq, WFP, (celine.bracq@wfp.org)  
 
Response: 
• Within hours of displacement, the Rapid Response Mechanism (RRM) 

distributed emergency supplies to newly displaced families comprised of bottled 
water, a hygiene kit and water container, and an immediate response ration.  

• Since the beginning of the Fallujah displacements RRM partners in Anbar 

10,000 
children targeted 
through activities 

97,400 
people on the move 

reached with response 

mailto:asriskandarajah@unicef.org
mailto:karly.kupferberg@savethechildren.org
mailto:omgemezulu@unicef.org
mailto:celine.bracq@wfp.org


EMERGENCY RESPONSE | 45 DAYS   FALLUJAH CRISIS 
 
 

9 
 

For further information, please contact:  
Cecilia Attefors, Humanitarian Affairs Officer, attefors@un.org, Tel. (+964) 751 135 2880  
Philippe Kropf, Communications Officer, kropf@un.org, Tel. (+964) 751 135 2875 

distributed over 17,000 RRM kits between 23 May and 5 July, benefitting over 97,400 vulnerable people on the 
move. Of these, an estimated 85,000 were newly-displaced from Fallujah and surrounding areas. Almost 50 per 
cent of the targeted population were in Ameriyat al Fallujah camps (48,500 people), followed by Habbaniyah 
Tourist City (24,000 people), and Khalidiyah (17,750 people). 

• A total of 13,475 dignity kits were distributed during the same period, benefitting over 80,700 people. Of these, 
55 per cent were in Ameriyat al Fallujah, 24 per cent were in Habbaniyah Tourist City, 17 per cent in Khalidiyah, 
and the remainder in the Bzeibiz and Abu Ghraib areas. 

• RRM partners have also conducted 122 rapid assessments in 42 locations within Anbar.  
• Over 8,000 information leaflets about family separation were distributed with RRM kits in Anbar in June.  
Gaps and constraints: 
• RRM partners have covered most of the immediate needs of accessible displaced people who have been 

screened. However, due to the increasing temperatures people require more drinking water and partners have 
increased the quantities from 18 litres to 36 litres of water per family to meet the demand. 

• Partners have reported a significant delay between people receiving the RRM kits for immediate response and 
cluster response. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


