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COVI D -19 R ESPONSE  
I O M  R e g i o n a l  O f f i c e  fo r  M i d d l e  E a s t  a n d  N o r t h  A f r i c a    

S i tu a t io n  R ep o r t  8  ( 9  –  2 2  Ju ly  2 02 0)   

- As of 20 July 2020, a total of 817,637 COVID-19 cases have been confirmed, 
with 14,580 deaths reported in the region.  
 

- The spread of COVID-19 in conflict-affect countries continues to be a 
significant concern, pushing millions of already vulnerable families to the brink 
of survival. The three countries with the highest fatality rates in the region 
are Yemen, Sudan and Syria, with the fatality rate in Yemen being one of the 
highest in the world. Iraq has the second highest number of daily cases 
(2,310) and the highest daily fatalities (90) in the region. While IOM continues 
providing critical life-saving care to the most vulnerable populations, health 
service utilization, especially among displaced populations and irregular 
migrants, has dropped significantly due to humanitarian access. This is also 
may be due to issues surrounding xenophobia and associated stigma.  

 

- The situation of vulnerable migrants in Lebanon continues to be concerning. 
While its estimated there are more than 400,000 labour migrants in 
Lebanon, the situation is deteriorating, and humanitarian assistance is 
becoming more urgent than ever for those that are stranded. IOM, with 
other UN partners, continues to advocate for support to urgent needs. 
Based on the initial findings of a vulnerability assessment, urgent needs of 
stranded migrants in the recent Lebanon Emergency Appeal have been 
outlined.  
 

- During the sixth Arab Regional Consultative Process on Migration and Refugees 
Affairs meeting, IOM stressed the need for cooperation and coordination 
with international and regional organizations to ensure the provision of care 
and protection for internally displaced persons (IDPs), refugees, individuals in 
detention centres, migrants and expatriates who are unable to access safety 
nets.  

 

IOM’s appeal for the MENA 
region  

72,898,000 USD  
 

Funding contributions to 
COVID-19 to date: 

26,354,803 USD,  
 including 2.2 million USD 
reprogrammed funding. 

  

All IOM National Response 
Plans related to COVID-19 
can also be found at IOM’s 

Crisis Response Site 

 

           

36%

64%

Funding Received

Funding Gap

IOM staff distribute Non-Food Items (NFIs) and hygiene kits to beneficiaries in Libya ©IOM Libya 2020  

 

https://crisisresponse.iom.int/response/iom-global-strategic-preparedness-and-response-plan-coronavirus-disease-2019
https://crisisresponse.iom.int/response/iom-global-strategic-preparedness-and-response-plan-coronavirus-disease-2019
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IOM Responds to the Urgent Needs of Vulnerable 
Migrants in Morocco

The state of emergency declared in Morocco on 20 March 
2020 to limit the spread of COVID-19 has profoundly 
impacted marginalized social groups, including migrant 
communities. Working mostly in the informal sector, and on 
a day-to-day basis, many migrants, including those stranded 
and hoping to cross to European shores, found themselves 
excluded from traditional support systems and saw their 
daily income disappear overnight.  

This is the case for Ange1, a young, single Cameroonian 
woman who lives in Salé, a town bordering Morocco’s 
capital city, Rabat. “I am sorry, I am a bit moved…” she says 
in an emotional voice when asked to talk about her living 
conditions during the period of confinement. Ange’s journey 
to Morocco was long and arduous. She left home in 
Cameroon to Equatorial Guinea. Then to Benin and, 
thereafter, to Niger to cross over to Algeria before arriving 
in Morocco, completely exhausted, in 2017. “I was between 
life and death…my only hope throughout my journey was 
to stay alive.”  

Ange lost loved ones who embarked on this dangerous 
journey alongside her, with the sadness of not seeing her 
families back home, a recurrent nightmare. “Many of my 
loved ones who were traveling with me died during this 
journey. They succumbed to the difficulties faced,” she 
explains bitterly, before continuing in dismay. “They were 
tired…they died out of hunger and thirst. Those who were 
sick died due to lack of healthcare…” 

Ange paused a bit and let out a deep sigh before continuing. 
“It’s God’s grace, I am here today!” A way to remind us of 
the strength and resilience of migrants despite all the 
challenges they may face.  

Ange is among the beneficiaries of medical services, critically 
including psychosocial support, provided by IOM Morocco 
implementing partner, the Association for the Fight against 
AIDS (in French “Association de Lutte Contre le Sida – 
ALCS”). Services and support are provided through the 
framework of the sub-regional project, “Fostering the health 
and protection of vulnerable migrants transiting through 
Morocco, Tunisia, Egypt Libya, and Yemen” funded 
supported by the Ministry of Foreign Affairs of Finland. 

“When the state of emergency was declared in Morocco 
due to COVID-19, I was worried for my health. Like 
everyone else, I had never experienced such a crisis.” Due 
to her poor physical and mental health conditions, Ange was 
even more worried when she learnt about the confinement 
measures and national curfew in place nationwide as of 17 
April 2020. “I asked myself how am going to cope on my 
own!” She continues, “A few days later, ALCS called me. I 
was so relieved when I received my first food basket at the 
beginning of the confinement. And delivered at home! I did 
not even have to move or make any effort. The basket 

 
1 The individuals name has been changed for confidentiality.  

included, food items, gel sanitizers, disinfectants, and bleach. 
I was so relieved knowing that the association did not forget 
us, especially, during a period where this virus is a threat to 
the world.” 

In addition to food basket distributions, IOM’s implementing 
partners in Morocco other than ALCS provide psychosocial 
support, medical assistance and sensitization on public health 
measures enforced by the Ministry of Health. Talking to the 
impact of this, Ange explains, “I learned from ALCS about 
hand washing and disinfection of households. By receiving 
the food basket, I understood that I was not alone, and this 
reduced my stress. It cheered me up and felt a bit more 
reassured for my health. It really struck me and that’s why I 
am talking about it.” 

To urgently respond to the needs of vulnerable migrants in 
distress, IOM collaborated with active civil society partners 
in Morocco and other institutional partners, in coordination 
with local and national authorities. This collaboration was to 
provide assistance from 1 April to 14 June 2020, to more 
than 10,708 beneficiaries, including 3,235 women and 1,431 
unaccompanied and separated children. More information 
on the results of the activity can be found here. IOM in 
Morocco also continues to contribute to the WHO-led 
United Nations working groups in line with the national 
response plan on COVID-19.

Stories from the Field     

A woman who received humanitarian assistance through an IOM Morocco 

implementing partner ©IOM Morocco 2020 

https://morocco.iom.int/sites/default/files/report%20n%C2%B04%20COVID19%20%20IOM%20MOROCCO%20vfff.pdf
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The impact of the ongoing COVID-19 pandemic continues to deepen across the MENA region. As of 20 July 2020, a total 
of 817,637 COVID-19 cases have been confirmed with 14,580 deaths reported in the region. This represents an increase 
of 20.2 per cent in new cases and 27.9 per cent in new deaths since 7 July 2020. The total number of recoveries to date is 
621,044. Furthermore, the highest number of new deaths (313) recorded in a 24-hour period also occurred during the 
reporting period. To date, eleven out of the seventeen countries in the MENA region have now reported more than 10,000 
COVID-19 cases each. The MENA region accounts for 5.9 per cent of the global COVID-19 burden. Regionally, the number 
of new daily cases and deaths are on a decline though some countries continue to report rapid increases in caseloads.  

 
The COVID-19 pandemic continues to significantly impact regional mobility in the form of various travel disruptions and 
mobility restrictions. To date, according to IOM’s Mobility Impact Tracking, around 39 per cent of 66 monitored 
international airports are fully closed, 27 per cent are partially operational and 27 per cent are now fully operational 
showing a gradual reopening of airports across the region. Fewer than half of the 98 monitored land border crossing points 
(47 per cent) remain fully closed with 39 per cent only partially operational while there are seven land border crossing 
points classified as fully operational as of 16 July 2020. Out of 42 monitored blue border crossing points in the region, 24 
of them are fully closed and 14 are partially operational in the region while only three (3) blue border crossing points are 
fully operational for passengers. Regional trends since April 2020 illustrate a general and slight process towards reopening 
of international Points of Entry (PoE).   

 

Figure 2: Analysis of mobility restrictions across the MENA Region April – June 2020 Data Source: IOM Tracking Mobility Impact - Points of Entry Analysis 

Figure 1: Distribution of daily new cases and deaths associated with COVID-19 in the MENA region as of 20 July 2020 Source: WHO Situation Reports 
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COORDINATION AND PARTNERSHIPS 
The IOM MENA Regional Office is currently coordinating 
with the World Health Organization (WHO) Regional 
Office for the Eastern Mediterranean to draft a joint IOM-
WHO statement to further advocate for migrant inclusive 
universal healthcare systems in the region. The statement is 
one of the outcomes of the recent meeting between the 
Regional Directors of IOM and WHO.  
 

At the regional-level, the first-ever joint information 
exchange meeting held between the UN Networks on 
Migration in the Kingdom of Saudi Arabia and Bangladesh 
occurred on 8 July 2020. The meeting focused on the labour 
migration scenario in both countries, the impact of COVID-
19 and response of the networks in synergies, outreach, and 
coordination. The meeting provided an opportunity for the 
migration networks to share experiences with the aim of 
continued dialogue and information exchange.  
 

TRACKING MOBILITY IMPACTS  
In Syria, IOM continues to support local partners operating 
under the United Nations Humanitarian Needs and 
Assessment Programme (HNAP), which conducted the 
eighteenth round of COVID-19 Transit Point Mapping. The 
mapping includes updated status of internal transit and 
international border crossing points, including the presence 
of temperature screening facilities 
 

IOM in Lebanon completed the re-mapping of the location 
of stranded refugee beneficiaries of resettlement 
programming in Australia, New Zealand, and identified 
requirements for the second phase of provision of 
medication, hygiene and COVID-19 prevention kits. 
 

IOM in Sudan published its tenth Mobility Restriction 
Dashboard on 9 July 2020, highlighting that COVID-19 has 
now spread to all of Sudan’s 18 states. IOM has collected 
data on PoE and timelines for mobility restrictions. PoEs 
along land borders have also been updated to reflect 
repatriations.  
 

RISK COMMUNICATION AND COMMUNITY 

ENGAGEMENT (RCCE) 
IOM in Egypt, through the UN Country Team (UNCT) 
Country Preparedness and Response Plan (CPRP), 
participated in an inter-agency campaign on masks, home 
isolation and stigma, in cooperation with the Ministry of 
Health and Population (MoHP). IOM also conducted three 
online community awareness sessions for more than 55 
migrants on myths and facts related to COVID-19, legal 
awareness, psychologically coping with the current situation, 
and available IOM support.  
 

In Libya, IOM’s Migrant Resource and Response Mechanism 
(MRRM) and Mental Health and Psycho-Social Support 
(MHPSS) teams conducted #InformedMigrants and 
COVID-19 awareness and information sessions for 77 
migrants in Al-Zawiya and Ain Zara. The teams also hosted 
focus group discussions and information sessions on the 
impacts of COVID-19 and stress management for embassy 
representatives, community leaders and female migrants. 
 

In Yemen, IOM RCCE activities reached 11,305 IDPs and 
1,869 migrants across ten governorates. Additionally, a radio 
advert which IOM ran on 28 radio stations across 11 

governorates was played for 15 days, reaching an estimated 
audience of seven million people. 
 

POINTS OF ENTRY (POE)  
The Immigration and Border Management (IBM) team at 
the IOM MENA Regional Office developed a Gender 
Checklist for the IBM COVID-19 Response. The checklist 
supports ongoing efforts to ensure all Immigration and 
Border Management projects are responsive to the 
gender-specific needs of migrants and of other 
stakeholders, such as health officials working at PoEs. 
 

In Libya, IOM medical teams supported National Centre 
for Disease Control (NCDC) staff at Misurata Airport by 
providing medical check-ups to all passengers returning to 
Libya. A total of 86 travellers were screened by checking 
temperature and general condition, while samples for PCR 
tests were collected. The travellers were also provided 
with health awareness sessions at the airport. 
 

INFECTION PREVENTION CONTROL (IPC) 
IOM in Syria initiated procurement of more than 700,000 
USD worth of PPE in support of IOM implementing 
partner staff and project locations across the North West 
of Syria (NWS). Water provision has also increased from 
25 litres per day per person to 35-39 litres per day per 
person. In addition, IOM supported the fifteenth round of 
a COVID-19 Rapid Assessment to assess COVID-19 
mitigation efforts and access to basic services. 
 

IOM in Yemen scaled up IPC support at displacement sites, 
including the distribution of 1,885 basic hygiene kits in 15 
IDP sites in Abyan. This was coupled by the establishment 
of 30 handwashing stations in five (5) IDP hosting sites in 
the governorate, hosting 664 households. In total, 160 
handwashing stations have been established at sites in Ibb, 
Taizz and Abyan. Water trucking activities in 59 sites in Al 
Hudaydah and Taizz are also providing 8,340 people with 
daily access to clean and safe water. 
 

IOM in Lebanon delivered PPE supplies to the main airport 
authority at the Rafik Hariri International Airport and the 
General Security Department. Items included: protective 
face masks, surgical masks, face protection shields, gloves 
and hand sanitizers. 
 

Response     

COVID-19 awareness raising activities at a displacement site in Marib, 

Yemen ©IOM Yemen 
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LOGISTICS PROCUREMENT AND SUPPLY 

MANAGEMENT  
In Yemen, IOM, who manages the Shelter and Non-Food 
Item (S-NFI) Contingency Pipeline, prepositioned 
Emergency Shelter Kits (ESKs), family tents, NFIs and 
hygiene kits across Hudaydah, Hajjah, Sa’ada, Ibb and Marib 
hubs. The availability of these supplies ensures partners 
have the capacity to support the emergency needs of 
more than 10,000 households.  
 

IOM in Egypt donated 19,655 medical gowns to health 
clinics in Cairo and received a donation of 3,500 surgical 
masks and 3,500 pair of gloves. IOM also distributed 1,000 
colouring books on nutrition and hygiene, and 3,000 
awareness raising flyers on COVID-19. IOM concluded its 
4th wave of procurement and distribution of hygiene kits 
including cleaning products, soap and face masks. The IOM 
Mission also distributed essential hygiene equipment and 
supplies, and PPE to social care institutions in Greater 
Cairo, Giza, Qalyubia, Damietta, Alexandria, and Beheira, 
reaching more than 3,500 vulnerable beneficiaries. 

CAMP COORDINATION AND CAMP MANAGEMENT 

(CCCM) 
In Yemen, IOM and partners are continuing to conduct 
COVID-19 vulnerability surveys in Marib, reaching 10,994 
households to date. In addition to scaling up RCCE activities 
at displacement sites, the IOM CCCM team has also initiated 
a mask production project with IDPs in 22 sites in Ibb 
governorate. 
 

In Iraq, IOM continues to implement hygiene promotion and 
health awareness in formal camps and informal sites. IOM is 
also discussing the design and construction of a new 
isolation/quarantine area in Jad'ah 1 Camp with the health 
and the shelter clusters. IOM in Iraq continues to monitor 
and refer suspected cases in displacement settlements. The 
IOM Mission is also in process of designing and procuring 
disability inclusive hand-washing stations. 
 

CASE MANAGEMENT AND CONTINUATION OF SERVICES 
IOM in Libya is supporting four primary healthcare centres 
with medicines, medical consumables, and IEC materials on 
COVID-19. A total of 642 IDPs were provided with primary 
healthcare medical consultations. IOM also launched a 
MHPSS helpline to provide remote psychosocial support to 
migrants confronting mobility issues, including due to 

COVID-19 lockdowns. The MHPSS helpline will provide 
counselling and psychosocial support to migrants, including 
quarantined migrants, in need of MHPSS assistance.  
 

In Yemen, IOM is providing support to 22 health facilities 
and nine mobile health teams across Abyan, Al Jawf, Aden, 
Al Baydah, Al Dhale’e, Amanat Al Asimah, Lahj, Marib, Sa’ada, 
Shabwah and Taizz governorates. Through these health 
facilities, 6,911 people, including 2,331 migrants, have 
received health services, ensuring that primary healthcare, 
cholera treatment, MHPSS as well as minor and major 
surgeries are accessible to affected populations during the 
COVID-19 outbreak. IOM also distributed 39,984 soaps and 
2,322 long lasting insecticide (mosquito) nets (LLINs) in 
Marib 
 

In Iraq, IOM is supporting the establishment of quarantine 
and isolation areas in IDP camps. In Laylan Camp, Kirkuk, 
IOM is collaborating with Médecins Sans Frontières (MSF) to 
ensure healthcare and operational coverage for confirmed 
asymptomatic and symptomatic mild to moderate cases. 
This includes confirming referral procedures, coordinating 
face mask procurement and distribution, and planning to 
jointly train staff on IPC standards.    
 

PROTECTION  
IOM in Egypt assisted two individuals to prepare for their 
return to their home countries through the Assisted 
Voluntary Return and Reintegration (AVRR) program and 
provided 43 medical assessment for AVRR returnees. IOM 
also assisted a total of 302 migrants with MPHSS, provided 
182 migrants with medical assessments and assistances.  
 

In Yemen, IOM provided aid items and food to 4,102 
migrants in Aden, Marib and Sana’a through IOM migrant 
response points, mobile teams, and foster families. 
 

IOM Tunisia continues to provide critical assistance to 
Victims of Trafficking. Since April 2020, IOM has provided 
assistance to 439 beneficiaries. Between 6 - 20 July 2020, in 
coordination with the National Authority against Trafficking 
in Persons (INLTP), IOM organized a distribution of food 
vouchers and hygiene products to 41 beneficiaries. These 
distribution actions will continue till the 30 August 2020 with 
the generous support of the Embassy of the United States 
in Tunisia. 
 

IOM in Sudan, through the Migrant Resource Centre (MRC) 
in Gedaref provided COVID-19 awareness messaging and 
emergency food to 197 Ethiopian and 27 Chadian youth, 

IOM Egypt delivering food kits to members of the Ethiopian community 

during the 1,000 kits for 1,000 migrant families’ campaign ©IOM Egypt 

IOM Iraq staff preparing to distribute 30 tents to the Ninewa 

Governorate Department of Health ©IOM Iraq 
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For more information, please contact ROCairo@iom.int       Follow us at  

With thanks to our current donors       

stranded in Khalwas in Gedaref. The COVID-19 messages 
addressed the importance of mitigation practices such as 
social distancing and wearing masks. 

 

In Iraq, IOM, with the support of its Disability Inclusion 
Specialist, is ensuring disability inclusion is mainstreamed 
through programming across the country. IOM's Protection 
and MHPSS teams continued to provide case management 
to victims of trafficking (VoT) and individual services to 
critical and urgent cases. Additionally, IOM’s MHPSS team 
has provided over 1,004 hours of trainings to partner Civil 
Society Organizations (CSOs) and Non-Government 
Organizations (NGOs) across the country to expand service 
provision capacity. To further understand MHPSS needs 
across the country, IOM is developing an MHPSS survey and 
will implement it in select locations. IOM continued to 
provide cash assistance to vulnerable migrants in Iraq who 
have lost their incomes due to the COVID-19 pandemic. 
The first round of cash assistance has been completed, with 
the IOM Protection team supporting a second round of 
individuals, who are in the process of being screened to 
determine their suitability against the criteria. IOM is in 
process of beginning a post-distribution activity to determine 
the feasibility of this intervention and how these individuals 
used the cash assistance. 
 

IOM in Algeria organized assisted voluntary return by air 
from Algiers to Bamako, carrying 84 Malian nationals (73 
men, 7 women, 2 boys, 2 girls).  The voluntary return was 
made possible thanks to the agreement of Algerian and 
Malian authorities to temporarily lift travel restrictions and 
enable IOM to facilitate the safe return of stranded migrants. 

The migrants approached IOM and the Malian Embassy 
since the breakout of COVID-19 pandemic with the request 
to return home to reunify with their families, as job 
opportunities became scarce and the need for support of 
primary needs increasingly acute. The voluntary return 
operation contributed to the protection of migrants and 
helped to overcome difficult living conditions during 
COVID-19. 
 

IOM in Kuwait continues to provide food and shelter 
assistance to 11 Victims of Trafficking, who have been 
stranded in Oman and unable to return to their countries 
of origin due to Covid-19 restrictions. This was conducted 
in close coordination with the IOM Emergency Fund, under 
the AVRR Programme.  
 

ADDRESSING SOCIO-ECONOMIC NEEDS  
IOM in Jordan is supporting 500 refugee households of 
various nationalities with safety net cash assistance to offset 
the socio-economic impacts of the recent lockdown in 
Jordan. Beneficiaries received one-time cash assistance 
during July to help cover household expenditures for basic 
needs (rent, utilities, water). The intervention is 
implemented with funding from US Government’s Bureau 
of Population, Refugees, and Migration (PRM), within the 
framework of IOM’s Global Strategic Preparedness and 
Response Plan for COVID-19. 
 

In Yemen, IOM is implementing various livelihood and 
capacity building initiatives in conflict-affected communities. 
In Marib and Hadramaut governorates, cash for work 
activities have supported 670 people, and small grants and 
vocational training activities are underway to support 675 
people. IOM and its partners are also kickstarting small-scale 
PPE manufacturing projects in Hadramaut. To date, 20 
women have been trained on mask making. 
 

IOM in Egypt organized a series of events to support 1,000 
migrant families to cope with the socio-economic impact of 
COVID-19 through distribution of 1,000 food boxes and 
1,000 hygiene kits. In addition to this, 2,000 COVID-19 
related and 1,000 Mental Health awareness raising materials 
were distributed to help migrant families cope with stress 
experienced during the pandemic. A total of 1,000 IOM 
nutrition and hygiene colouring books were also distributed 
to migrant children. 
 

IOM in Lebanon procured three sewing machines to 
support future vocational training for face mask production 
activities.  

  
 

IOM Sudan providing emergency Food support to migrant children 

stranded in religious schools in Gedaref, Sudan ©IOM Sudan 

mailto:ROCairo@iom.int
https://www.facebook.com/IOM.MENA/
https://twitter.com/IOM_MENA

