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COVID-19 awareness training for IOM third-party health workers in Aden Governorate, Yemen ©IOM Yemen 
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Key Regional Updates  

 
COVI D -19 R ESPONSE  
I O M  R e g i o n a l  O f f i c e  fo r  M i d d l e  E a s t  a n d  N o r t h  A f r i c a    

S i tu a t io n  R ep o r t  7  ( 2 5  Ju n e  –  8  Ju ly  2 02 0)   

- While Gender-Based Violence (GBV) increases during every type of 
emergency, of specific concern are the increase in reported GBV cases IOM 
and its partners are seeing in the region, in both humanitarian and non-
humanitarian settings. For example, recent findings from IOM in Iraq showed 
that 65 per cent of the service provision points reported an increase in one 
or more types of GBV in their areas of intervention. Of which, 94 per cent 
reported a sharp increase in domestic violence reportedly perpetrated by a 
spouse or other family member/s within the household. The lack of 
dedicated funding for GBV under COVID-19 needs to be urgently 
addressed.  

- The socio-economic impacts of COVID-19 continue to be felt across the 
region, especially its impact on female and male migrants in the informal 
sector and displaced populations. Responses to the socio-economic 
implications of COVID-19 continue to be largely underfunded, specifically 
socio-economic responses that are tailored to the different gender specific 
needs and opportunities for socio-economic recovery.  

- IOM and the World Health Organization (WHO) are regionally 
coordinating on the collection, analysis and integration of health and mobility 
data under the Regional Task Force on COVID-19 and Migration/Mobility. 
Through the Task Force, IOM coordinated inputs and contributions from 
WHO, the International Labour Organization (ILO), the United Nations 
Economic and Social Commission for West Asia (ESCWA) and other 
participating UN agencies, and compiled a regional mapping of COVID-19 
activities targeting migrants and mobile populations at the national, regional 
and global levels.  

 

 

IOM’s appeal for the MENA 
region  

72,898,000 USD  
 

Funding contributions to 
COVID-19 to date: 

25,077,209 USD,  
 including 2.2 million USD 
reprogrammed funding. 

  

All IOM National Response 
Plans related to COVID-19 can 
also be found at IOM’s Crisis 

Response Site 

 

           

26%

74%

Funding Received
Funding Gap

https://crisisresponse.iom.int/response/iom-global-strategic-preparedness-and-response-plan-coronavirus-disease-2019
https://crisisresponse.iom.int/response/iom-global-strategic-preparedness-and-response-plan-coronavirus-disease-2019
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The Importance of Awareness Raising during Yemen’s COVID-19 Outbreak 
 
Aden, Yemen  “I have a headache and I feel like I have the 
flu so I came here to get treatment but I had no idea!” said 
Muna, a displaced and pregnant Yemeni woman, discussing 
COVID-19 transmission during her visit to Abdulakawi, a 
health centre supported by IOM in Aden city. Although 
Muna was COVID-19 negative, she learned a lot about the 
virus and the ways it can be transmitted during her visit to 
the IOM-supported centre.   
 

“I went to greet the doctor when I arrived in her office, but 
she said that physical contact is not allowed. She also 
explained to me why not. Now, I understand COVID-19 
and its symptoms. I had seen videos about it on the TV, but 
I did not really understand. They just showed images without 
really explaining the symptoms and how it can be spread,” 
she added.  
 

Muna came to Abdulakawi worried about what affect the 
headache and flu symptoms she was suffering from might be 
having on her baby. Although, she knew that COVID-19 was 
present in Aden, she was not aware that avoiding physical 
contact and keeping your distance from others, in addition 
to handwashing, are two key means of protecting yourself 
from the virus. "We are in an environment of poverty and 
lack of awareness,” said Dr. Bushra, a doctor at Abdulakawi 
health centre. “I have to give every patient that visits our 
health centre the correct information on COVID-19 
prevention and its symptoms because many of them don’t 
know much about the virus or how it spreads. We have to 
ensure that people living in this area, particularly displaced 
people who lack access to information, know how to 
protect themselves and their community,” she explained.  
 

Verbal and visual information about how to avoid 
contracting COVID-19 have been shared throughout Aden, 
and other governorates, with different information-sharing  
techniques being tested constantly to ensure these messages 
reach the entire community, including people like Muna.  
 

 
Since COVID-19 was first confirmed in Yemen in April 
2020, cases have steadily risen in Aden, and while the official 
figures remain low given the lack of testing capacity across 
the country, humanitarians and health professionals are 
working under the assumption that the virus is now 
widespread. In a country where only 50 per cent of health 
facilities are fully functional, stories of illness and death from 
the local community are sadly confirming this assumption.  
 

Like many families affected by Yemen’s nearly six years of 
conflict, Muna, along with her husband and five children, was 
displaced multiple times before settling in Aden. Fleeing Taizz 
at the start of conflict, they went from a comfortable and 
peaceful life to joining the millions of displaced families across  
Yemen living in harsh conditions with little access to essential 
services, such as healthcare.  
 

“My life before the war was beautiful. We had enough to 
eat, drink and clothe ourselves. We had a house and we 
could even socialize easily. Now with this situation, it is 
extremely difficult. We have rent to pay with no salaries. 
And without any income, it is hard to care for our children 
when they become ill,” said Muna.  
 

IOM supports 32 fixed health facilities across Yemen 
through the provision of medical supplies, including personal 
protective equipment (PPE), incentives and, when needed, 
rehabilitation of buildings. IOM has also been conducting 
COVID-19 awareness sessions, not just in these facilities, but 
in displacement sites, on key migrant routes and online. To 
help displaced Yemenis combat the spread of COVID-19, 
the Organization has also scaled up its distribution of hygiene 
kits as well as its water provision to displacement sites.  
 

“Now the doctor made me aware, I will share information 
on COVID-19 with my children and husband, and even with 
my friends, sisters and aunts,” Muna concluded. 

 

Stories from the Field     

 

Muna at Abdulakawi health centre, listens closely to Dr. Bushra's advice on COVID-19 prevention, protection, and response © IOM Yemen 2020  
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The impacts of COVID-19 continue to deepen across the MENA region. As of 7 July 2020, a total of 680,466 COVID-19 
cases have been confirmed with 11,403 deaths reported in the region. This represents an increase of 29.5 per cent in new 
cases and 44.4 per cent in new deaths since 24 June 2020. The total number of recoveries to date is 479,656. Furthermore, 
the highest number of new cases (13,862) recorded in a 24-hour period also occurred during the reporting period. To date, 
sixteen out of the seventeen countries in the MENA region have now reported more than 1,000 COVID-19 cases, with 
eleven countries reporting more than 5,000 cases each. Cumulatively, the MENA region accounts for 5.9 per cent of the 
global COVID-19 burden. Community transmission is reported in Algeria, Tunisia, Syria, Qatar, Sudan, with clusters of cases 
in the Kingdom of Saudi Arabia, Egypt, Morocco, Kuwait, Bahrain, Oman, Iraq, Lebanon, Jordan, and Libya. 

COORDINATION AND PARTNERSHIPS 
IOM in Egypt partnered with the WHO, UNFPA, UNICEF 
and UN Women to conduct in collaboration with the 
Ministry of Health and Population a Knowledge, Attitude and 
Practice (KAP) study of the population towards COVID-19, 
ensuring the inclusion of  migrants in the study. Separately, 
IOM in Egypt also started consultations with various private 
sector partners on means to extend protection services to 
migrant workers. 
 
TRACKING MOBILITY IMPACTS 

At the regional level, some significant changes have been 
recorded on the operations status of international airports 
during the last two weeks compared to the previous 
situation. To date, according to IOM’s Tracking Mobility 
Impact, around 42 per cent of monitored international 
airports are fully closed, 36 per cent are partially operational 
and 17 per cent are now fully operational, marking the 
reopening of at least some of the monitored international 
airports in the region. Almost 55 per cent of monitored land 
border crossing points remain fully closed, with 36 per cent 
partially operational and three classified as fully operational. 
Out of 42 monitored blue border crossing points in the 
region, 25 of them are fully closed and 14 are partially 
operational while two (2) are fully operational. For more 
information, please click on the following LINK. 

In Libya, IOM’s Displacement Tracking Matrix (DTM) second 
‘Update on COVID-19 Mobility Restrictions’ Impact on 
Vulnerable Populations on the Move’ identified 

unemployment as a major risk factor, increasing migrant 
vulnerabilities across the country. In 95 per cent of assessed 
locations, migrants reliant on daily labour opportunities for 
income reported being impacted by the economic 
slowdown associated with COVID-19. Furthermore, one in 
three migrants in Libya were found to be potentially food 
insecure. On 23 June 2020, IOM’s Chief of Mission in Libya 
presented at a Devex Gender Data Series webinar on 
DTM's critical role as a data collection tool that informs 
programming to serve women migrants in the context of 
the COVID-19 pandemic. 
 

Response     

Figure 1: Daily distribution of COVID-19 cases and deaths in MENA region as of 7 July 2020. Data Source: WHO Situational Reports  

Staff at Khartoum International Airport using IOM provided PPE ©IOM 

Sudan 

https://displacement.iom.int/reports/middle-east-and-north-africa-%E2%80%94-tracking-mobility-impact-point-entry-analysis-25-june-2020
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RISK COMMUNICATION AND COMMUNITY 

ENGAGEMENT (RCCE) 
IOM in Kuwait initiated a digital rollout to engage business 
owners of small and medium enterprises (SMEs) with 
messages on the safe return to the workplace. The messages 
were inspired by the IOM Guide for Employers and 
Businesses on Responsible Return during and post COVID-
19. This outreach was in line with the Kuwaiti government's 
decision to move to the next phase of resuming operations. 

In Syria, through IOM’s site management support (SMS) 
activities and Accountability to Affected Populations (AAP) 
channels, information and awareness-raising efforts continue 
to reach IDPs and camp committees in informal camps. 
 

In Sudan, IOM’s Rapid Response Fund (RRF), through its 
partner, Concern Worldwide, trained 32 community 
volunteers (16 females and 16 males) on community hygiene 
promotion and COVID-19 prevention awareness in ten 
gathering sites in El Geneina, West Darfur. The community 
volunteers used mobile speaker system/megaphone to share 
information about basic sanitation and COVID-19. To date, 
at least 27 of these sessions have been conducted reaching 
at least 2,350 persons (1,222 females and 1,128 males). As 
latrines and shelter blocks are being constructed, the 
community volunteers also ensured that sanitation 
awareness and latrine maintenance sessions were included.  
 

IOM in Egypt organized a week-long collaboration with 
migrants and community leaders as part of the “1,000 Kits 
for 1,000 Families” campaign. As part of the campaign, IOM 
distributed 1,000 colouring books on nutrition and hygiene, 
and 3,000 awareness raising flyers on COVID-19 and mental 
health and stress management during the pandemic to 
migrant families. Migrants in Cairo from Sudan, Yemen, 
Ethiopia, and Eritrea participated. Separate to this, IOM 
Egypt also conducted COVID-19 health awareness session 
for Sudanese, Syrian and Yemeni community leaders. 
 
POINTS OF ENTRY (POE) 
In Sudan, IOM began providing support to the arrival of 
Sudanese returnees from Egypt by road travels on 23 June 
2020. The returnees are tested for COVID-19 at a 
quarantine centre located in Khartoum. Between the 22 
and 24 June 2020, 1,325 returnees arrived. IOM 
conducted an assessment in the quarantine centre 
regarding the facility and its capacity, testing methodology 
and conditions, and sterilization practices conducted by 
the Civilian Defense Force. IOM also liaised with the 
Ministry of Health (MoH) to prepare medical staff to 
conduct COVID-19 tests for 435 returnees on 23 June 
2020. 
 
INFECTION PREVENTION CONTROL (IPC) 
IOM in Syria, continues to provide regular water assistance 
in 21 IDP sites (40 litres of water per person per day), 
benefiting more than 20,000 individuals, as well as in IOM-
managed camp and reception centres. Distribution of 
specifically designed hygiene kits, water in collective centers, 
and additional PPE for implementing partner (IP) staff is 
expected to begin in mid-July.  
 

IOM in Libya conducted several sterilization fumigation 
and cleaning campaigns as part of the initiatives to combat 
the COVID-19 outbreak. Targeted locations were several 
disembarkation points (DP) like Sabratha DP, Zwara DP 
and Misrata DP. IOM also targeted detention centres (DC) 
such as Zwara DC and Azzwaya Abu Issa DC, where 

Non-Food Items (NFIs) were distributed to more than 
300 migrants during the campaign. 
 

In Iraq, IOM set up COVID-19 Screening and Triage areas 
at IOM-supported health clinics in camps in Kirkuk, 
Ninawa, Dohuk, Anbar, and Erbil.  Furthermore, IOM also 
conducted a three-day training of trainers (ToT) course 
for nine Migrant Health Unit (MHU) staff from 30 June to 
2 July. The training covered Infection Prevention Control 
(IPC), proper use of PPE, and other related topics.  
 
CAMP COORDINATION AND CAMP MANAGEMENT 

(CCCM) 
In Sudan, IOM is co-leading a newly established taskforce 
with UNHCR to coordinate preparedness and response to 
COVID-19 in internally displaced persons (IDP) camps and 
settlements. The taskforce will be in all five Darfur states, 
alongside South Kordofan and Blue Nile state. IOM is 
responsible for ensuring state-level coordination 
mechanisms are in place in Central Darfur, West Darfur, and 
South Kordofan. UNHCR is responsible for ensuring state-
level coordination mechanisms are in place in North Darfur, 
East Darfur, South Darfur, and the Blue Nile. Several 
activities have since been implemented to initiate the 
coordination. Two data collection surveys have been 
established by IOM and UNHCR. The first data collection 
exercise will create live site profiles outlining the needs, 
response and gaps, while the second data collection is a 
weekly survey regarding suspected and confirmed COVID-
19 cases in IDP camps. The first round of data collection for 
both exercises has also been conducted.  
 

In Syria, IOM is in process of installing an isolation facility at 
a planned camp. Beds and medical equipment have been 
delivered by IOM’s health partner, and works are expected 
to be finalized in the next week. Once functional, this could 
be a model for other planned camps and reception centres.  
 
CASE MANAGEMENT AND CONTINUATION OF SERVICES 
IOM in Morocco is promoting the continuity of care for 
migrants, especially for cases where migrants also have 
chronic health conditions as well as for maternal and 
childcare cases. A total of 867 migrants have been assessed 
through health referral and follow-up, Sexual and Gender 
Based Violence (SGBV) cases, as well as for Unaccompanied 
and Separated Children (UASC) continuity of access to 
education. 
 

IOM Algeria delivered immediate assistance to two 
trafficked persons waiting for assisted voluntary return and 
reintegration. Assistance included the provision of phone 
credit, food and dignity kits to cover needs for the month of 
July 2020. Further assistance is scheduled in the coming next 
week. 
 

In Yemen, IOM is providing support to 32 health facilities 
and nine mobile health teams across Abyan, Al Jawf, Aden, 
Al Baydah, Al Dhale'e, Amanat Al Asimah, Lahj, Marib, Sa'ada, 
Shabwah and Taizz governorates. Through these health 
facilities, 31,658 people, including 1,801 migrants, received 
health services. This support ensures that primary health 
care, cholera treatment, mental health and psychosocial 
support (MHPSS) as well as minor and major surgeries are 
accessible to affected populations during the COVID-19 
outbreak. 
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For more information, please contact ROCairo@iom.int       Follow us at  

PROTECTION  
Through the EU-IOM Joint Initiative for Migrant Protection 
and Reintegration, IOM continues to provide different types 
of assistance to stranded and vulnerable migrants in North 
Africa. For instance, in Tunisia, 2,118 migrants received food 
vouchers and in Libya more than 1,000 stranded migrants 
have been registered for Voluntary Humanitarian Return 
(VHR). While in Algeria, IOM has boosted outreach, and 
communication channels to inform and assist migrants 
through distance counselling and extending services such as 
psychosocial support and medical services. Reintegration 
assistance is being provided to returnees in the region 
despite movement restrictions; in Morocco and Egypt, 
assessments on the impact of COVID-19 on livelihood are 
being conducted and ways to support micro-businesses are 
being explored with returnees.  
 

IOM in Egypt, with support from the EU-IOM Joint Initiative 
for Migrant Protection and Reintegration, facilitated the 
voluntary and safe return of two stranded female migrants 
from Egypt to Kenya. The two migrants have been flown 
back home through a repatriation flight that was organized 
by the Embassy of Kenya in Egypt. Prior to their departure, 
the returnees were provided with fitness to travel medical 
screening and got the polymerase chain reaction (PCR) test 
for COVID-19 and obtained the test certificate that was 
requested by their country of origin. IOM in Egypt also 
distributed PPE and medical equipment to 67 Egyptian Social 
Care Institutes in Greater Cairo, Giza, Qalyoubia, Damietta, 
Alexandria and Beheira, benefitting more than 4,000 
vulnerable individuals. IOM Egypt also provided 302 migrants 
with MHPSS support.  
 

In Sudan, IOM continues to implement protection activities 
through the Migrant Resource and Response Cerner 
(MRRC) in Khartoum and the Migrant Resource Centre 
(MRC) in Gedaref to mitigate the impact of COVID-19 on 
vulnerable migrants. Activities include: a) outreach to migrant 
communities through a help line and SMS messages on 
COVID-19 awareness; b) phone-based medical information, 
and psycho-social counselling; and, c) distribution of RCCE 
posters on COVID-19. The activities also includes the 
implementation of COVID-19 awareness activities and PPE 
distribution through community associations. Since the last 
IOM MENA Region Situational Report, IOM in Sudan also 
distributed food bags to 610 migrants of mixed nationality 
and provided milk support formula for 11 lactating mothers.  
The MRRC was also able to reach 42 new migrants since 
last update with phone medical counselling. An additional 
seven new clients received medication prescription support. 
IOM also provided support to 33 migrants through phone-
based PSS and counselling. On 2 July 2020, the MRC Gedaref 
team conducted a COVID-19 awareness raising session for 
seven students in Gadaref city. Additionally, all seven 
students were supported with emergency food.  
 

In Lebanon, IOM assisted victims of trafficking in partnership 
with Non-Governmental Organizations (NGOs) and 
relevant embassies. Separately, to enhance community 
engagement, IOM conducted a group discussion session 
with migrant communities to further understand the risks to 
irregular migration and trafficking in persons. IOM also 
discussed ways forward to strengthening protection 
mechanisms for victims of trafficking with the Minister of 
Justice and Minister of Labour.  

ADDRESSING SOCIO-ECONOMIC NEEDS  
Across the MENA region, the socio-economic impacts of 
COVID-19 continue be especially hard on migrants in the 
informal sector who fall outside of existing social protection 
mechanisms and displaced and conflict affected populations. 
There remain concerns that the socio-economic fallout of 
COVID-19 will exacerbate ongoing stressors in fragile and 
conflict-affected countries across the region, potentially 
increasing social and community-level tension over access to 
already limited resources. To better address these concerns 
in both humanitarian and non-humanitarian settings, IOM 
MENA Regional Office is developing tailor-made regional 
research products to better understand the socio-economic 
implications of COVID-19 through the whole of migration 
continuum in the region.  
 

IOM in Yemen is scaling up activities that aim to reduce 
further competition for limited resources and create 
livelihood opportunities. IOM has launched cash for work, 
small grants and vocational training activities, targeting 1,275 
vulnerable, crisis affected households in Marib and 
Hadramout governorates. 
 

IOM in Iraq, through its Return and Reintegration Unit 
(RRU), received a total of 4,057 online applications from 
businesses registered in 12 governorates for Enterprise 
Development Fund (EDF) support. Out of these 
applications, 2,714 applications have been verified by the 
IOM team, who are also working to verify the remaining 
received applications. To date, 846 EDF applications have 
been approved and 1,868 have been rejected based on 
the compliance of the application to IOM selection criteria.   
This process will be on-going for the coming months. 

IOM in Tunisia has signed a partnership agreement with 
the Swiss Government that would provide financial 
support to the IOM project, “Economic support to 
vulnerable migrants affected by the COVID-19 pandemic.” 
This project will be implemented by IOM to provide 
further critical assistance to vulnerable migrants, whose 
livelihoods have been affected by the COVID-19 
pandemic.  This new funding agreement will allow IOM in 
Tunisia to continue its assistance actions and to alleviate 
the socio-economic hardships that many migrants face in 
the country. 

 

 

Migrant receiving assistance at IOM Sudan’s MRRC in Khartoum ©IOM 

Sudan 
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