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Overview 
Context 
Herat province is located in the north-west of the country and has 
54,778 KM shared border with Iran (to the west) and Turkmenistan (to 
the north). Herat borders Badghis, Ghor and Farah provinces. Herat city 
has an estimated population of four million people, which makes it the 
second largest province of Afghanistan by population. Herat is 
composed of different ethnic groups, with a majority Tajik population. 
There are also a limited number of Pashtun, Uzbek and Turkmen. The 
majority of people in Herat speak Dari as their native language. Herat is 
forth on the list of provinces with the lowest population’s involvement 
in the formal or informal economy (Afghanistan Provincial Brief, World 
Bank, 2016). 

 
Population Demographic 
During the second quarter, DRC conducted 2,448 HH surveys and 114 key informant interviews (KIIs) for the 
province of Herat.  
 
The below infographics show the profile of HH survey respondents: 

 
 
 

 

 
 
 
 
 

 
  
 

82%
IDP 

• 60% are female  
• 40% are male  
• 7.34% report 

disability* 
• 12% are elderly  
• The majority are 

married 

0.41% 
HOST 

• 20% male 
• 80% female   

17.16% 
RETURNEES 

• 79% are female  
• 8% report disability* 
• 9% are elderly  
• 85% are married 

0.12% 
REFUGEES 

 • 33% male  
• 67% female  
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Trends and Analysis 
A. Displacement 

 
KII data shows that 87% of the community residents are IDPs, 12% are returnees, and 1% are host community 
members. Ninety-two percent reported that they have been displaced for more than three years while 8% have 
been displaced for more than one year. One hundred and thirteen key informants (KI) reported armed conflict 
as reason of displacement, while 68 KI reported economic hardship. Other KI reported lack of services or 
infrastructure (43 KI), loss or damage of property (38 KI), threats of violence (27 KI), environmental hazards  
(20 KI), presence of explosive hazards (19 KI), lack of humanitarian assistance (15 KI), and discrimination or 
exclusion (13 KI). 
 
Regarding return intentions, only 2% showed intention to return compared to 96% who intended to integrate in 
their current location. Two percent intended to move onward.   
 
HH survey results show that 88% of the community members have been displaced for more than three years, 8% 
have been displaced for more than one year, and 2% were displaced in the last one to three months. Eighty-six 
percent cited armed conflict as reason of displacement, 36% reported economic hardship, 24% reported lack of 
services or infrastructure, 12% reported threats of violence, 11% reported loss of/damage to property, 9% 
reported environmental hazards, 3% reported lack of humanitarian assistance and presence of explosive hazards 
respectively, 1% reported discrimination or exclusion, while 7% reported other reasons for displacement.  
 
Regarding return intentions, 94% of IDPs intend to integrate in their current location, while only 1% intend to 
return; 5% are undecided. Regarding reasons for integration, 86% cited safety in their current location, 39% 
reported access to economic opportunities, 27% reported access to services and infrastructure, 25% reported 
having family in their current location, 24% reported access to humanitarian assistance, 19% reported having 
relatives in their current location, 18% reported that they have bought property, 15% reported having friends, 
and 12% reported social cohesion.  
 
 

B. Denial of/or barriers to accessing services 
 
Humanitarian Assistance 
Fifty-one percent of KI reported that 
community members are denied access to 
humanitarian services, while 47% responded 
that they are not denied access. Respondents 
reported being denied access to the following 
major services: basic needs (33 KI), health  
(50 KI), livelihood support (50 KI), women protection (26 KI), child protection (25 KI), psychosocial support  
(17 KI), shelter (4 KI), documentation (2 KI), and support for people with specific needs (PSN) (2 KI). Regarding 
access barriers, 53 KI reported discrimination/exclusion, 39 KI reported that assistance does not reach the people 
most in need, 20 KI reported that documentation is required to access assistance, 14 KI reported assistance is not 
what the community needs, 9 KI reported assistance is not free (9 KI), and 2 KI reported harassment or 
exploitation in exchange for assistance. 
 
HH survey results show that 49% are unable to access basic needs, 70% unable to access health services, 65% 
livelihood support, 28% women protection support, 10% WASH services, 9% child protection, 6% education, 5% 
Psychosocial Support, 4% PSN services, 2% documentation support, and 2% shelter support. Regarding access 
barriers, 63% reported that assistance does not reach people most in need, 55% reported 
discrimination/exclusion, 21% reported assistance is not what the community needs, 21% reported assistance is 
not free, and 8% reported that documentation is required to access assistance.  



AHF | Quarterly Protection Monitoring Report  3 | Page 

Existing Public Services 
Forty-six percent of KII respondents reported that community members are unable to access existing services, 
while 53% reported having access. KII analysis highlighted that community members are unable to access various 
services including access to basic needs (24 KI), health services (55 KI), livelihood support (41 KI), documentation 
support (9 KI), shelter support (3 KI), support for PSN (13 KI), psychosocial support (22 KI), WASH (6 KI), women 
protection support (25 KI), child protection support (27 KI), and legal aid support (2 KI).  
 
The most affected groups are single-male headed HHs (5 KI), female-headed HHs (35 KI), child-headed HHs (8 KI), 
elderly person-headed HHs (38 KI), unaccompanied and separated children (16 KI), people with life-threatening 
health issues (34 KI), and people with disabilities (33 KI). Additional groups are men (16 KI), women (20 KI), boys 
(11 Ki) and girls (9 KI). 
 
Respondent reported various reasons for being unable to access these services including: the service is not 
available (48 KI); unable to pay for the service (39 KI); lack of documentation needed for the service (10 KI); 
discrimination/exclusion (42 KI); movement restrictions due to security concerns (16 KI); socio-cultural reasons 
(5 KI); the service is not inclusive of gender, age and disability (13 KI); movement restrictions due to lack of 
transportation (2 KI); and 1 KI reported exploitation.  
 
Sixty-two percent of HH survey respondents 
reported that their community members are 
able to access existing services. However, 37% 
reported challenges on getting access including 
to basic services (20%), health services (93%), 
education (31%), livelihood support (18%), 
WASH services (12%), women protection 
support (5%), and child protection support 
(2%).  
 
The respondents reported different reasons for 
barriers to access: 81% reported that services 
are not available, 65% reported that they are 
unable to pay for the service, 5% reported 
lacking documentation needed for the service, 
19% reported discrimination/exclusion, 5% 
reported movement restrictions due to 
security concerns, 15% reported movement 
restrictions due to lack of transportation, 3% 
reported socio-cultural reasons, and 1% 
reported that the service is not inclusive (of 
gender, age, disability), and 1% harassment or 
exploitation in exchange for services, 
respectively.   
 

C. Safety and security 
Safety issues 
KII data shows 58% of all respondents reported that boys and men feel safe while 42% reported that they feel 
unsafe. KII data analysis show that those who feel unsafe reported theft (55 KI) as a major factor. Other reasons 
include crime (30 KI), extortion (28 KI), community violence within communities (2 KI), traffic accidents (3 KI), and 
armed conflict (11 KI). 
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By contrast, KII data analysis for women and girls 
shows that 63% of women and girls feel unsafe 
compared to 37% who feel safe. Women and girls 
cited different reasons for feeling unsafe including 
theft (46 KI), extortion (26 KI), crime (28 KI), armed 
conflict (9 KI), community violence within 
community (3 KI), community violence with other 
communities (2 KI), and environmental hazards (3 
KI). 
 
HH survey results indicate that 73% of all 
respondents feel safe within the community while 
27% reported that they feel unsafe. Those who feel 
unsafe reported theft (96%), crime (49%), 
extortion (43%), armed conflict (6%), and 
abduction (3%) as major reasons.  
 
Mines or Explosives 
KII data analysis shows that 88% are unaware of mines or other explosives in or around their area compared to 
the 12% who are aware.   
 
HH survey results show that 95% are unaware of mines or other explosives in or around their area compared to 
only 5% who are aware.  
 
Freedom of movement 
KII data shows that 80% of men and boys enjoy freedom of movement while 20% reported movement 
restrictions. The primary reason for movement restrictions is fear for personal safety (25 KI). Other reasons 
include socio-cultural barriers (69 KI) and debt-related concerns (3 KI). 
 
When asked about women and girls’ movements, 73% reported they have free movement while 27% reported 
some movement restrictions. KII data analysis shows fear for personal safety (32 KI) as a primary reason, while 
other reasons include socio-cultural barriers (13 K), and discrimination (5 KI). 
 
HH survey results indicate that 84% move freely without any restriction or fear while 16% reported that they 
cannot move freely. Ninety-five percent reported fear for personal safety as a major reason, while other reasons 
included socio-cultural barriers (26%), and 5% reported other reasons including fear of theft, crime, and security.  

 
D. Coping Strategies 

Analysis of KII protection monitoring data from the past three months shows that the majority have borrowed 
money (118 KI) to cope with their livelihood needs. Other approaches include selling assets (48 KI), child labor 
(55 KI), sending children to work outside Afghanistan (56 KI), sending children to work in the city (69 KI), begging 
on the streets (41 KI), remittances from outside Afghanistan (42 KI), recruitment by armed groups (36 KI), child 
marriage (35 KI), engaging in hazardous work (27 KI), and selling children (8 KI). 
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Data from the past three months shows that 66% borrowed money to meet their livelihood needs, 10% reported 
selling assets, 8% reported sending children to work in the city, 3% reported sending children to work outside 
Afghanistan, 9% reported remittances from outside Afghanistan, 2% reported child marriage, while 49% cited 
other coping strategies.  
 

E. Civil documentation status  
On the issue of civil documentation, according to KII data analysis 83% reported that the men in their community 
possess civil documentation compare to 17% who reported that they do not. Those who have civil documentation 
reported possession of paper tazkira (106 KI), e-tazkira (29 KI), birth certificates (25 KI), marriage certificates (26 
KI), death certificates (20 KI), and passport (40 KI).   
 
When asked about reasons for not possessing these documents, respondents reported that they never obtained 
them (97 KI), they were lost or destroyed (40 KI), expired (12 KI), cannot be reissued (9 KI), concerns for personal 
safety (6 KI), lack of knowledge about procedures (5 KI), unaffordable fees (5 KI), unable to travel to area of origin 
for reissue (7 KI), socio-cultural barriers (3 KI), while 13 KI responded that they do not need civil documentation. 
 
Respondents reported that those who do not possess documentation are unable to access basic services (84 KI), 
unable to move freely (68 KI), suffer from property ownership disputes (52 KI), and are unable to access 
emergency assistance (70 KII).  
 
HH survey data analysis shows that 61% possess civil documentation while 39% do not. Those who lack civil 
documentation reported lacking paper tazkira (70%), e-tazkira (61%), birth certificate (61%), marriage certificates 
(61%), death certificates (48%), and passport (90%).  
 
Regarding reasons for lacking civil documentation, respondents reported that they never obtained them (93%), 
unaffordable fees (67%), unable to travel to area of origin for reissue (52%), socio-cultural barriers (20%), lack of 
knowledge about procedures (29%), they do not need them (5%), lost or destroyed (5%), concerns for personal 
safety (2%), or procedures are too long or difficult (2%). Respondents also mentioned that they are unable to 
issue these documents because of socio-cultural barriers (17%), concerns for personal safety (10%), and 
documents are not needed (8%). 
 
Respondents reported that those who do not possess documentation are unable to access basic services (52%), 
unable to move freely (72%), suffer from property ownership disputes (35%), and are unable to access emergency 
assistance (42%). 
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F. Land related issues 
KII data analysis on land disputes shows that 74 KI reported land-related problems are experienced by people in 
the community. Respondents reported rent disputes (35 KI), property ownership disputes (21 KI), looting of 
property (18 KI), lack or loss of Housing, Land and Property (HLP) documents (6 KI), threat of eviction (7 KI), 
property is unlawfully occupied (7 KI), harassment by landlord or others (3 KI), and inheritance issues (2 KI).  

 
HH data analysis shows that 88% experience land-related problems including rent disputes, property ownership 
disputes and looting of property.  

 
G. Community Resolution 

 KII data analysis shows that the majority of men rely on the informal justice system for resolution of their issues 
and disputes. Respondents reported that they approach Shura council (114 KI), elders (93 KI), religious leaders 
(21 KI), Mullah (23 KI), community development centers (15 KI), family and relatives (27 KI), or resolve it 
themselves (25 KI). Some men reported accessing the formal justice system including police (41 KI), and law 
courts (7 KI). 
 
Data analysis of women KII shows that the majority of women also rely on the informal justice system for their 
disputes/issues including Shura council (103 KI), elders (74 KI), family and relatives (38 KI), religious leaders  
(17 KI), Mullas (20 KI), community development centers (7 KI), or resolve it themselves (43 KI). Fewer women 
reported accessing the formal justice system including police (17 KI) and law courts (8 KI). 
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HH data analysis shows that the majority of people rely on the informal justice system for resolution of their 
disputes/issues. This includes 72% who rely on Shura council, 52% on elders, 9% on religious leaders, 7% on 
Mullas, 6% on community development centers, 14% on family and relatives, and 19% who resolve it themselves. 
Few people reported access to formal justice system, including 19% of respondents going to the police and 1% 
to law courts.  
 

H. Social Relationship 
KII data analysis show that 86% reported positive social relationships within the community, while 1% reported 
negative social relationships and 13% remained neutral. The 1% who reported negative social relationships cited 
tensions between different groups in the community (22 KI), social-cultural reasons (37 KI), discrimination  
(13 KI), debt-related issues (9 KI), job competition (5 KI), corruption/extortion (3 KI), and religious reasons (2 KI).  
 
Regarding social relationships between different community groups, 78% described them as positive, while 2% 
reported them to be negative, 13% remained neutral and 8% had no information. The 2% who reported negative 
social relationship cited tension between IDPs/returnees and the host community (77 KI), tension with host 
communities (56 KI), IDPs have lived in the areas for a while (26 KI), socio-cultural reasons (14 KI), discrimination 
(10 KI), IDPs have friends/relatives in the area, different ethnicities (5 KI each), religious reasons (4 KI), job 
competition (4 KI), increased cost of living (3 KI), and strain on infrastructure (2 KI). 
 
Recommendations: 
 
In light of the above findings, the following recommendations have been formulated.  
 

• Since the majority intends to integrate in their current locations, development projects should 
be funded to support local integration. Host communities need to be included in responses as 
they share resources with IDPs, in order to reduce tensions and promote peaceful co-existence 
and social cohesion.  

• The humanitarian community in close coordination with the government should look into 
obstacles to return to reduce urbanization.  

• Ensure that available services and assistance are not arbitrarily denied on the grounds of status 
or lack of documentation and are accessible to all groups especially to women and girls.  

• Access to health and WASH services should be prioritized especially in the current pandemic 
to prevent the spread of COVID-19.  

• Invest in longer-term solutions to land issues in consultation with communities.  
• Awareness raising campaigns/information dissemination on explosive ordnance risk education 

should be conducted to keep communities informed on mines and preventative measures.  
• Community-based protection structures should be established, trained and operationalized, 

particularly with a view to increasing community engagement including women.  
• Since the majority rely on the informal and/or traditional justice system, humanitarian actors 

should encourage the inclusion and representation of community members, as well as equal 
gender representation, in informal justice structures. Humanitarian actors and other 
stakeholders (including the government) should promote the inclusion and equal 
representation of women and other groups not traditionally present at leadership levels in 
these structures. Formal and informal trainings need to be conducted for these structures on 
national laws, especially laws relating to violence against women and women protection. 

• More livelihood projects/opportunities are needed for the communities, especially in light of 
the COVID-19 pandemic and the third wave in particular.  



AHF | Quarterly Protection Monitoring Report  8 | Page 

• Protection projects focusing on GBV and child protection should be funded and implemented. 
Although GBV and child protection needs always exists in displaced communities, however, 
the current pandemic accelerated the need to address these issues at the community level.  


