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 A mother and son sort onions. 
Photo: S.Mojumder/ISCG 

 On 22 March, 2021, a devastating fire broke out in three Rohingya refugee camps in Ukhiya, Cox’s Bazar, resulting in 
the deaths of 11 refugees and leaving 10,100 households without shelter. For detailed information on the fire and the 
humanitarian response, led by the Government of Bangladesh, refer to the joint humanitarian sitreps on the 
Humanitarian Response Bangladesh website.   

 COVID-19 cases in Cox’s Bazar District continued to rise during March. By 28 March1, 32 newly confirmed COVID-19 
cases had been identified in the Rohingya refugee camps, with no new deaths reported. Since the outbreak of the 
pandemic in Bangladesh last year, the total confirmed cases in the camps is 438, with 10 deaths. 421 newly confirmed 
COVID-19 cases of Bangladeshis in Cox’s Bazar District were identified in March, bringing the total number of confirmed 
cases in the District to 6,014, with 73 deaths.2 

 13 Severe Acute Respiratory Infection Isolation and Treatment Centres (SARI ITCs) with 502 functional beds were 
operational in the camps, with an additional 400 beds on standby. The bed occupancy rate in March was 20 percent, 
with admissions primarily from the host community.  
 

678,503 
individuals were reached with 
hygiene promotion activities. 

 
 

44,093 
sets of educational books were 

distributed to children in 30 
camps (21,606 girls and 22,487 

boys). 

 

 

5,280 
handwashing facilities installed in 

the camps and host communities to 
help maintain hygiene during 

COVID-19. 

SPOTLIGHT ON: EMERGENCY RESPONSE TO 22 MARCH FIRE 

 

 
1 Data taken from the WHO COVID-19 Cox’s Bazar Update, with information available as of 28 March 2021. 
2 Data from the Institute of Epidemiology Disease Control and Research (IEDCR), available in Health Sector situational report #2 online here: 
https://cdn.who.int/media/docs/default-source/searo/bangladesh/bangladesh---rohingya-crisis---pdf-reports/sitreps/2021/who-cxb-situation-report-2.pdf?sfvrsn=e984927c_7  

On 22 March, 2021, a devastating fire broke out in three Rohingya 
refugee camps in Ukhiya, Cox’s Bazar resulting in the deaths of 
11 refugees and leaving 10,100 households without shelter. The 
fire quickly spread across camps 8E, 8W and 9, consuming 
shelters and personal belongings of refugees and burning down 
essential facilities such as hospitals, primary health facilities, 
learning centres, and women-friendly spaces in the camps. 
Immediately following the fire, aid agencies and the Government 
of Bangladesh worked together to meet the immediate needs of 
the 48,300 individuals who lost their homes and personal 
belongings.  
 
By the end of March, five mobile medical teams were deployed to 
help the injured and sick, more than 800,000 cooked meals were 
distributed to affected households, 300 emergency latrines were 
installed, and emergency shelter kits were distributed to all 
households affected by the fire. Over 300 personnel were 
deployed to the camps to provide mental health and psychosocial 
services to affected Rohingya refugees and frontline workers. 
Registration teams began work to re-issue refugee identity 
documentation that was destroyed in the fire. For more 
information on the fire response, please click here. 
 

Photo: ISCG, P. Kern 
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Achievements in March 
  

 Food assistance was provided to 859,889 individuals in all 34 camps. 98 percent of all refugees (884,287 individuals) 
received monthly food entitlements through electronic value vouchers, and 13,632 individuals received monthly food 
entitlements through in-kind distributions.  

 A total of USD 9.5m was injected to the local economy through food assistance and 95 percent of the food assistance 
beneficiaries were served using Building Blocks (an online digital transfer system based on blockchain technology).  

 Rapid food response reached refugees in 16 camps: 2,042 individuals inter-located between camps, 45,122 individuals 
displaced by the fire outbreak,3 and one individual referred by Protection Sector actors.  

 Inputs for gardening (seeds, tools, and fertilizers) were distributed to 12,807 households in 13 camps, and 11,279 
individuals received training on gardening techniques in 12 camps. 

 153 individuals received training in tailoring, 100 individuals received training in handicrafts, 30 individuals received training 
in block printing, and 10 individuals received training in solar lamp production/maintenance. 

 2,752 individuals in six camps received stipends for their volunteer activities in 22 camps. 

 
Host community response achievements in March 

 Multi-purpose cash grants were distributed to 1,351 households in Ukhiya and Teknaf, and cash for food was distributed 
to 701 households in Cox’s Bazar Sadar, Ukhiya and Teknaf.  

 Inputs were provided to 32,711 households in Cox’s Bazar Sadar, Ramu, Ukhiya and Teknaf to support aquaculture, dried 
fish processing, gardening, irrigation, livestock and horticulture activities.  

 Agricultural training was provided to 17,494 individuals in Cox’s Bazar Sadar, Ramu, Ukhiya and Teknaf for aquaculture, 
composting, food processing, gardening, horticulture, livestock and poultry-raising activities. 7,000 individuals received 
support for market linkages in Ukhiya. 

 925 individuals received training for business development, 538 individuals received training in tailoring in Ukhiya and 
Teknaf, 79 individuals received training in plumbing, 40 individuals received training in textiles, 29 individuals received 
training in mechanics repairing and catering, and 20 individuals received training in handicrafts. 

 Conditional cash assistance was provided to 217 households in Ukhiya as investment grants to begin income generating 
activities. 

 8,237 individuals in Chakaria, Cox’s Bazar Sadar, Kutubdia, Maheshkhali, Teknaf and Ukhiya were engaged in cash-for-
work activities in disaster risk reduction, environmental conservation, and production of masks and menstrual hygiene 
management supplies.  

 2,750 households benefitted from awareness sessions on environment conservation. 
 

Sector Gaps/Constraints in March   

 Some activities such as fresh food corners and self-reliance interventions are pending approval from RRRC Office.  

   
  Water, Sanitation & Hygiene 

Sector (WASH) 
Sector 
Coordinators: 

Damian Seal: dseal@unicef.org  
Asif Arafat: washsecco-cox@bd-actionagainsthunger.org 

    

Achievements in March 
 
 WASH Sector partners constructed 160 new latrines, 54 of which are disabled-friendly. Partners decommissioned 365 of 

the 66,221 existing latrines. An additional 17,239 latrines were desludged, 9,041 repaired and 310 upgraded.  
 During the month, 955 bathing facilities were newly constructed, 772 of which are for females only, and 2,768 of 22,188 

existing bathing facilities were maintained. A total of 168 bathing facilities were decommissioned. 
 WASH Sector partners decommissioned 240 tube-wells, and an additional 5,868 of the existing 12,044 tube-wells were 

maintained during the month, contributing to improved water access.  
 In camps, partners installed five handwashing stations in public places and 13 handwashing stations in proximity of latrines, 

and distributed 1,057 handwashing systems (mostly tippy taps, a cost-effective hands-free device for handwashing) to 
respective households. On average, around 33,279 WASH facilities were disinfected each week during the month.  

 114,708 households received soap and 12,417 households received full hygiene kits. 678,503 individuals were reached 
with hygiene promotion activities via house-to-house visits and an estimated 634,860 individuals were reached through 

 
3 By Rapid Damage Assessment Report, 23 March 2020 

 Food Security (FSS) Sector 
Coordinator:  Martina Iannizzotto 

 
martina.iannizzotto@wfp.org 
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hygiene messages disseminated through mass media outreach, including the distribution of posters, and radio 
announcements, among others. 

 
Host community response achievements in March 
 
 26 new latrines were constructed, of which 26 are for females only. 15 latrines were repaired.  
 34 water points were constructed in host communities. 
 Partners installed 1,756 handwashing stations at household level. An average of 840 WASH facilities were disinfected each 

week during the month. 45,672 individuals were reached with hygiene promotion activities via house-to-house sessions, 
and 55,090 individuals were reached through hygiene messages disseminated through mass media outreach including the  
distribution of posters, and radio announcements, among others. 

 5,560 households received hygiene kits, and 1,406 households received soap during the month.  
 

 Shelter and Non-Food Items Sector Coordinator: 
Co-Coordinator:  

Karolina Brach sheltercxb.coord@gmail.com 
Mazharul Islam sheltercxb.coord1@gmail.com 

    

    

Achievements in March 
 Partners provided emergency shelter assistance to 12,104 shelters damaged by fires (12,057 households were assisted in 

camps 8E, 8W and 9 following the large fire on 22 March, and 47 households were assisted in 13 other camps following 
smaller fires during the month).  All affected households were provided with materials including bamboo, tarpaulins, rope 
and jute bags to assist with shelter repair.  

 158,222 Liquified Petroleum Gas (LPG) refills were provided in March.  2,792 extremely vulnerable households were 
assisted with porter support to deliver LPG directly to their shelters.    

 291 mid-term shelters were built in two camps. 
 6,096 households were assisted with treated bamboo. 
 18 households were assisted with Transitional Shelter Assistance Phase 1 (TSA1)4 while 5,787 households were assisted 

with Transitional Shelter Assistance Phase 2 (TSA2).5 Households were provided with materials including treated bamboo, 
footing, rope, heavy duty wire, tarpaulin, vinyl pipe, padlock, chain and jute bags.  

 427 households with extremely vulnerable individuals (EVIs) received support with material transportation and/or 
implementation of their shelter repairs. 

 969 households received tie down kits to prepare shelters for the upcoming monsoon season. 7,349 households received 
training on shelter strengthening, maintenance and disaster risk reduction and 215 households were trained in safe use 
of LPG. 

Host community response achievements in March 

 24,896 LPG refills were provided to host community households in March, and 537 households with EVIs were assisted 
with porter support to deliver LPG directly to their shelters.    

 47 host community households in Palongkhali were assisted to repair and upgrade their shelters.  

Sector Gaps/Constraints in March 

 Government approval of double-storey shelters remains on stand-by. Ahead of the monsoon season, which is expected to 
start in the coming weeks, Shelter/NFI partners only have a small window to ensure shelter construction and strengthening 
is conducted ahead of the rains.  

 Following the Government’s planned closure of camp 23, LPG distribution in the camp was stopped. Some 900 households 
remain in the camp and need LPG refills. The Shelter/NFI Sector and ISCG are liaising with the RRRC Office to seek 
approval to distribute LPG to these remaining households. 

 Site Management Site Development 
(SMSD) 

Sector Coordinator: 
Co-Coordinator:  

Kerry McBroom 
smcxb.coord@gmail.com 
Travis Lyon 
smcxbcoord2@gmail.com 

 
Achievements in March 
 Following the massive fire on 22 March, site management partners were engaged in multi-sector coordination across all 

camps to track and support displaced fire-affected households from camps 8E, 8W, and 9. 
 In camp 17, a mapping exercise identified 117 areas at risk of landslides in different blocks; in response, Disaster 

Management Units (DMUs) conducted awareness-raising and marked these areas to caution communities living close by. 
 Fire drills were carried out in camps 13, 14 and 22, targeting 258 total DMUs and over 1,000 community observers. 
 Partners carried out three sessions of site management training for camp level partners and field staff for 52 participants.  

 
4 Transitional Shelter Assistance Phase 1 (TSA1) aims to increase the strength and durability of shelters through repairs undertaken by refugees themselves. 
5 Transitional Shelter Assistance Phase 1 (TSA1) assists refugees who received TSA1 to further strengthen the durability of their shelters, using materials of their choice. 
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 Under the Capacity Sharing Initiative, two sessions of two-day 
orientations were held for 39 CiC and ACiC participants to familiarize 
them with the different humanitarian sectors and coordination 
structures.  

 Site development outputs included 1,322 metres of pedestrian access 
ways constructed, 884 metres of drainage constructed, 828 square 
metres of slope stabilization completed, 267 metres of drain clearance 
completed and 141 metres of bridge construction. 

 16,414 complaints were received from the community, with 10,639 
solved and addressed through feedback mechanisms. 

 802 community meetings were held with various camp level 
stakeholders and community groups. 

Sector Gaps/Constraints in March 

 Ongoing inconsistent information requests from CiCs continued to be 
reported by SMSD partners, posing potential obstructions or delays to 
SMSD activities. 

 
 
 
 
 

Protection (PWG) 
 

 
Sector Coordinator:  
Child Protection Sub-Sector: 
Gender-Based Violence Sub-
Sector: 

Haruno Nakashiba 
Krissie Hayes 
Chacha Maisori 

@unhcr.org
krhayes@unicef.org
chacha@unfpa.org

 
Achievements in March 
 45 Protection Focal Points and their back-ups (14 women and 31 

men) participated in a two-day workshop to strengthen camp-level 
coordination and interventions during emergencies and propose 
solutions for challenges. 

 The Age and Disability Working Group (ADWG) facilitated a day-
long workshop on the Accessibility Audit Checklist for 15 staff of 
the ADWG and other Sectors to guide non-technical staff in 
evaluating inclusive accessibility and safety of existing facilities. In 
a separate session, the ADWG trained 20 individuals on Disability 
Inclusive Protection, focusing on how to mainstream inclusion 
through the existing protection and coordination mechanism of the 
Protection Sector. 

 Protection Mainstreaming Focal Points arranged a training for 25 
participants from organizations within the Shelter/NFI Sector, with 
the aim of providing technical support to ensure the inclusion of 
the principle of ‘Do No Harm’ and age, gender and diversity 
approaches in the sectoral response.     

 45 Protection actors from two camps (14 women and 31 men) received anti-trafficking training to increase understanding 
of the national legal framework and promote collaboration to support identified victims of trafficking among refugees and 
the host community, in line with the Government's national plan for action.   

  

Host community response achievements in March 

 Two anti-trafficking training sessions were held for 32 individuals (5 women and 27 men) from the Jaliapalong Counter 
Trafficking Committee members in Ukhiya and staff from an international NGO working in the host community.    

 In March 2021, Protection actors began to implement three Host Community Solidarity Projects including: development of 
Shahporir Dwip Market Shed in Teknaf, the Shahporir Dwip Uttar Para Road in Teknaf, and WASH support to Cox's Bazar 
Government Boys High School in Cox's Bazar Sadar. The purpose of these projects is to strengthen social cohesion between 
host and refugee communities.   

 225 host community members received legal information, 56 individuals received legal counseling and 14 individuals 
received legal assistance. 

Sector Gaps/Constraints in March 

 Protection actors reported that the refugee community has expressed concern regarding the urgency of rehabilitation of 
fire-affected shelters ahead of the monsoon season. Reconstruction of shelters following the fire has reportedly caused 
tensions between the refugee community and the host community, which must be urgently addressed. 
 
 
 

A counter-trafficking training session is conducted camp 19. Photo: 
Protection Sector. 

Refugee volunteers in camp 22 are trained on administering fire 
aid as part of a simulated fire incident. Photo: IOM 
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Child Protection Sub-Sector (CPSS) 
 
Achievements in March 
 20 case management staff (9 female and 11 male) participated in a five-day child protection case management “train the 

trainer” workshop.  
 In collaboration with the Age and Disability WG, a two-day in-person training on disability-inclusive child protection was 

conducted for 18 participants from different child protection organizations. 
 Child protection partners identified and registered 1,044 refugees for case management support during March. 75 newly 

identified children with disabilities received case management services to meet their unique needs. 
 Structured psycho-social support sessions were provided by child protection partners through home-to-home visits and 

small group sessions, reaching 1,248 girls and 1,339 boys, including 53 children with disabilities in the camps.  
 Child Protection partners continued to work with 120 community-based child protection committees to strengthen their 

capacity in both refugee and host communities. Additionally, a total of 82 community-led initiatives were implemented. 
 
 
 

Host community response achievements in March 

 Child protection outreach teams reached 5,678 host community people with awareness-raising sessions in Rajapalong and 
Palongkhali Unions. 

 Home-based psychosocial support was provided to 333 parents to strengthen the community protection mechanisms 
against various forms of exploitation of children. 

 Recognizing that sports and arts are powerful tools for developing adolescents’ mental and physical health, partners 
organized several events in five multi-purpose centres and four clubs in Jaliapalong and Ratnapalong Unions and Teknaf 
Upazila. The events included a football match, basketball games, music, art competitions and storytelling. 

 
Sector Gaps/Constraints in March 

 The 22 March fire incident caused disruptions in ongoing child protection activities, including identifying child protection 
actors to support children in need of assistance. Further, the reunification of unaccompanied and separated children with 
their families has required increased human resources for a safe and secure process. Family reunification activities were 
particularly challenging in cases where family identification cards had been destroyed. 

 Challenges remain due to a lack of clear knowledge or coordination between actors in Bhasan Char and those in the 
camps, particularly regarding the transfer of child protection case management cases for high-risk children who have 
relocated to Bhasan Char. 

 Safety risks for children in the camps remain a challenge due to rough terrain and debris following the 22 March fire 
incident, requiring increased supervision and awareness-raising to children and caregivers around safety. 

 
Gender-Based Violence Sub-Sector (GBVSS) 
 
Achievements in March 
 7,981 individuals (710 males and 7,271 females, including 26 males with disabilities and 87 females with disabilities), were 

reached with psychological first aid and psychosocial support during March.  
 The GBVSS facilitated a two-day information management system training to 30 participants from 11 partners. 
 To mark International Women’s Day on 8 March, GBVSS partners supported the GiHA Working Group and partners to 

organize events in the refugee and host communities while observing strict COVID-19 prevention measures. 
 Partners distributed 542 dignity kits to refugee women and adolescents of reproductive age.  

 
Host community response achievements in March 

 1,003 individuals (17 males and 986 females, including 1 male with disabilities and 2 females with disabilities) accessed 
psychological first aid and psychosocial support services in the host communities.  

 A Women and Girls Safe Space was inaugurated for the host community in Ratnapalong Union, to help mitigate and reduce 
risks of GBV and improve access of the community to resources and support.  

Sector Gaps/Constraints in March 

 Partners expressed concern that displacement from the 22 March fire may result in an increased number of GBV cases in 
the camps, and that cases may not be reported in a timely manner due to the reduced presence of humanitarian actors 
in the camps due to COVID-19 restriction measures. 

 Physical distancing and mask wearing continues to be challenging in psychosocial or group-based activities and awareness-
raising sessions. Partners are focusing on ensuring appropriate COVID-19 prevention measures are observed during 
activities. 
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       Health Sector 

Coordinator:  
Dr Egmond Evers:  coord_cxb@who.int 

    

Achievements in March 
 The Health Sector Gender Action Plan for 2021 was developed and finalized.   
 COVID-19 vaccination preparation continued, including procurement, training and preparedness planning. Health Sector 

partners are ready to initiate the vaccination upon receipt of the COVAX vaccine allocation, which is anticipated to arrive 
in late May. 

 Partners conducted various capacity building activities for essential health services, including on clinical management of 
rape, intimate partner violence, suicide prevention, routine immunization, fire safety, clinical management of burns, 
community health worker basic interventions, early warning system reporting and biosafety for laboratories.  

 Case discussions for peer-learning between health partners and global experts for COVID-19 management for SARI ITCs 
and Intensive Care Units (ICUs) took place each week during the month.  

 To enhance preparedness for the upcoming monsoon season, the updated Contingency Plan for Monsoon and Cyclone 
was finalized, and the Mobile Medical Team Working Group was reactivated and ready to deploy on short notice. 

 
Host community response achievements in March 

 Partners marked World Tuberculosis Day on 24 March by conducting awareness activities in Ukhiya and Teknaf Upazilas. 
 An in-depth training on Infection Prevention and Control (IPC) was organized for 35 master trainers from 15 Districts of 7 

Divisions across Bangladesh in an effort to enhance preparedness and IPC practices, and to share learnings from Cox’s 
Bazar more broadly across the country.  

Sector Gaps/Constraints in March 

 The first phase of the COVID-19 vaccination campaign for Rohingya refugees remains pending, subject to the arrival of 
the vaccine doses in Bangladesh.  

 
Trends/Analysis 
 As of 28 March, 13 SARI ITCs with 502 functional beds were operational in the camps, with an additional 400 beds on 

standby. The bed occupancy rate in March was 20 percent, with admissions primarily from the host community.  
 At the 250-bed District Sadar Hospital, a total of 10 ICU, 8 High Dependency Unit (HDU) and 20 Severe Care Unit functional 

beds were operational, with 22 beds occupied at the end of March. 
 In March, 12,440 COVID tests for Cox’s Bazar District were conducted in the IEDCR field laboratory. Of these tests, 8,458 

were from the host community (of which 551 were positive) and 3,982 from the Rohingya community (of which 35 were 
positive). 
 

 
Achievements in March 
  

 In response to the 22 March fire incident, a total of 66 learning centres were used to provide temporary shelter, distribute 
food and provide medical assistance. The fire affected an estimated 14,602 children.  

 Partners provided daily psychosocial support to children in the fire-affected camps, with 64 children in each session held 
four times per day.  

 44,093 sets of educational books were distributed to children in 30 camps (21,606 girls and 22,487 boys).  
 53,565 children, adolescents and youth benefitted from remote 

guidance on COVID-19 prevention delivered through small group 
and door-to-door sessions by 812 facilitators, caregivers, 
community volunteers and Burmese Language Instructors (BLI), 
of whom 507 were female and 305 male.   

 33,301 children, youth and adolescents and 1,123 parents and 
community members received COVID-19 awareness messages 
delivered by 390 BLI and education facilitators. 

 41 refugee volunteers disseminated COVID-19 awareness leaflets 
and posters to 4,524 parents, caregivers and community 
members. 

 
 
 
 
 

 Education Sector 
Coordinators:  

Sharmila Pillai / 
Ralph Zireva 

edusector.cxb@humanitarianresponse.info
/lcfa.cxb@humanitarianresponse.info  

At a Learning Centre in camp 8E, refugees receive tarpaulins to help 
rebuild their shelters following the 22 March fire. Photo: Education 
Sector. 
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Host community response achievements in March 

 A total number of 13,692 children, adolescents and youth were reached through remote guidance on COVID-19 prevention 
delivered by 220 community volunteers and educational facilitators.  

 
Sector Gaps/Constraints in March 

 
 Education activities were temporarily suspended by the RRRC Office on 16 March; from 17 March, COVID-19 

appropriate educational activities were permitted to continue. 
 All learning centres remained closed due to the COVID-19 pandemic. The Education Sector continued to advocate for 

their safe reopening in order to ensure sustained education gains for Rohingya children and youth. There is a need to 
explore alternate modalities to deliver education to children and youth, for example using distance learning and “low 
technology” such as radios.  
 

 

 Nutrition Sector Coordinator:  Bakhodir Rahimov brahimov@unicef.org  
    

Achievements in March 
 
 Partners screened 146,177 children under five and 32,251 Pregnant and Lactating Women (PLW) in the refugee camps 

during the month. 669 children under five (436 girls and 233 boys) were admitted to the Severe Acute Malnutrition (SAM) 
treatment programme during March and 2,472 children under five (1,651 girls and 821 boys) were admitted to the 
Moderate Acute Malnutrition (MAM) programme. Of children identified as SAM and MAM, 31 girls and 10 boys were 
identified with different types of disabilities.  

 149,337 girls and boys under five and 39,081 PLW were reached through the Blanket Supplementary Feeding Programme 
which helps to prevent malnutrition.  

 11,148 mothers and caregivers of children under five were reached with Infant and Young Child Feeding counselling 
through one-on-one and small groups sessions. 

 Partners distributed iron and folic acid tablets for 10,974 adolescent girls and 6,904 PLW.  
 2,988 mothers of children under five were trained on the Measuring Upper Arm Circumference (MUAC) approach to help 

mothers identify malnutrition in their own children and refer them to appropriate services. During the month, MUAC-
trained mothers referred 3,162 suspected SAM and MAM children to integrated nutrition facilities, which is 2.85 times 
more than in January and 3.7 times more than February.  

 
Host community response achievements in February 

 Partners screened over 53,134 girls, 50,778 boys, and 10,857 PLW for malnutrition in host communities in Ukhiya and 
Teknaf Upazilas. 

 Of all children screened under five, 124 girls and 67 boys were admitted to the SAM treatment programme and 334 girls 
and 225 boys were admitted to the MAM treatment programme.  

 Iron and folic acid were distributed for 1,396 adolescent girls and 2,551 PLW in Ukhiya and Teknaf Upazilas. 

 
Sector Gaps/Constraints in March 

 The 22 March fire destroyed two integrated nutrition facilities in camps 8E and 9. Partners delivered emergency nutrition 
assistance to affected refugees in need of assistance immediately following the fire.  

 Partners identified the need to further strengthen the understanding of CiCs regarding SPHERE standards and Core 
Commitment for Children (UNICEF) to ensure clear understanding between the mandates of food security and nutrition 
actors in the camps.  

 
 

  Communication with Communities 
Working Group (CwC WG) Coordinator: 

Md. Mahbubur Rahman  
cxb.cwcwg@gmail.com 

    

Achievements in January 
  

 257,015 people were reached through 103,903 neighbourhood-based inter-personal communication sessions. 57,202 
people were reached through 6,401 awareness-raising sessions on COVID-19, fire prevention, shelter preparedness, and 
psychosocial support, among others.   

 89,070 people participated in 11,641 group listening sessions on awareness related to COVID-19, hygiene practices, 
nutrition, safe water, the importance of immunizations, monsoon preparedness and risk of landslides, among others.  

 94,142 people were reached through 13,980 information sessions conducted by religious leaders across several camps. 
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 8,722 people were reached through 2,370 video screening sessions on child protection, fire incidents, risks of trafficking, 
hygienic cooking, symptoms of malnutrition, and prevention of cholera, among others. 

 6,489 people were reached through 532 community level committee meetings during the month. 126 information service 
centres and help desks were operational, receiving feedback and complaints from the community. 

 110 audio/podcast programs and three video programmes were developed to share key messages on several topics, 
including how to report intimate partner violence, eye testing, family planning, preventing and managing diarrhea and 
GBV prevention.  

 
Host community response achievements in January 

 20,538 people received important information through 7,275 neighbourhood-based inter-personal communication sessions 
on COVID-19, hygiene practices and monsoon preparedness, among others. 

 10,498 people were reached through 3,270 awareness-raising sessions on topics ranging from identifying malnutrition in 
children and PLW, shelter strengthening and risk of trafficking. 

 16,115 people were reached through 448 group listening sessions, and four information service centres were operational, 
receiving feedback and complaints from the community. 

 
Sector Gaps/Constraints in March 

 Rumours regarding the source of the 22 March fire, and other smaller fires that occurred in the camps during the month, 
have contributed to a deterioration in social cohesion between refugees and host communities. CwC actors scaled up 
social cohesion messages through several community engagement channels, including awareness raising sessions, group 
radio listening sessions and inter-personal communication sessions. 

 

 Logistics Sector Sector 
Coordinator:  

Tania Regan 
tania.regan@wfp.org 

Achievements in January 
 
 In March, 676 m3 of relief items were received into common storage on behalf of six organizations. 
 A total of 4,220 m3 of relief items are stored on behalf of 16 organizations in four logistics hubs in Cox’s Bazar. 
 The Logistics Sector and its partners transported 1,915 m3 (683 mt) of relief items for 16 organizations, including INGOs 

and NGOs using 231 trucks. This included emergency transportation in response to the 22 March fire. 
 In response to the 22 March fire, the Logistics Sector loaned out eight assets including light towers, ablution units, prefabs, 

Mobile Storage Units, 16 KVA and 15 KVA generators to partners, as well as supported with skilled labour. 
 The Logistics Sector extended the common transport facilities until the end of April 2021 to respond to an increase in 

requests and to cover emergency fire activities. 
 Logistics partners organized four trainings for 68 participants on fleet and stock management, cargo handling and cyclone 

preparedness drills.   
 The Sector organized its first Pharmacy Management, Quantification and Waste Disposal Training of 2021, with 33 

participants from 26 organizations.  
 The Logistics Sector circulated a Cyclone/Monsoon Self-Assessment Form to partners to update their preparedness 

activities ahead of the monsoon season.  

 
 
 

 
Emergency Telecommunications Sector 
(ETS) 

Sector 
Coordinator: 

Habib Shashati 
habib.shashati@wfp.org 

    

Achievements in March 
  
 The ETS conducted VHF radio frequency coverage mapping of the proposed site in Teknaf where cyclone-resilient towers 

are to be installed to improve security telecommunications services in the camps.  
 Following a second major connectivity outage, the ETS worked to restore connectivity services in several sites. 
 To ensure the coordinated and efficient storage of newly procured telecommunications equipment, the ETS received and 

began to utilize a set of large storage containers.  

 
Sector Gaps/Constraints in March 
 

 Permission to import telecommunications equipment, use additional radio frequencies and erect the cyclone-resilient 
towers is still pending government approval.  
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Gender in Humanitarian Action 
Working Group (GiHA)  

 
Co-Chairs: 

Tess Dico-Young: 
maria.young@unwomen.org 
Priscilla Tamale: tamalep@unhcr.org  

 
 

   

Achievements in March 
  
 GiHA partners provided a range of critical and life-saving services to Rohingya refugees affected by the fires, in particular 

to vulnerable women, girls, and gender-diverse groups including people with disabilities, older people, pregnant and 
lactating women, and single female-headed households. These services included providing emergency medical and 
psychological support, arranging age- and gender-friendly spaces for immediate support, reuniting separated families and 
children, referring affected women and girls to protection and other services, providing dignity and MHM kits, and 
distributing clothing.  

 The GiHA WG published a Gender Alert on Fire in Kutapalong and Balukali Camps to highlight the different gendered 
impacts of the fire (available online here). 

 International Women’s Day was celebrated on 8 March through more than 150 events in Cox’s Bazar in both the host 
community and Rohingya refugee camps, involving the Government, civil society organizations, and Bangladeshi and 
Rohingya women leaders. 

 Gender mainstreaming training for staff from several Sectors, as well as gender induction trainings reached a total of 81 
participants from the humanitarian community (35 female, 46 male) during the month.  

 Refugee women engaged in self-reliance activities in multi-purpose women centres produced 47,840 reusable sanitary 
napkins and 63,695 masks for preventing the spread of COVID-19. 

 
Host community response achievements in March 

 Three multi-purpose women’s centres for host community women were opened and began providing awareness sessions 
on gender, GBV, and care work.  

 
Sector Gaps/Constraints in March 

 Women and girls affected by the recent fires face a range of urgent issues including additional security risks due to 
destroyed shelter and WASH facilities and loss of adequate clothing, including abayas.  

 
 

For more information: Inter Sector Coordination Group (ISCG) 
Website: https://www.humanitarianresponse.info/en/operations/bangladesh 

                                                                         E-mail: iscg@iscgcxb.org   Social media: 

  
 

 


