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Cox’s Bazar, Bangladesh  
 

HIGHLIGHTS 

 

“Sometimes when three customers come together to my shop, 

and I suggest that they keep distance and wait, one of the 

customers goes to another shop instead. So we lose customers.” 

                             – Vendor from Cox’s Bazar Sadar. This is one of many 

perspectives captured by Food Security Sector and REACH during a qualitative 

vendor survey to understand how market dynamics, supply chains and demand for 

goods have been affected by the COVID-19 outbreak and associated mitigation 

measures in the host communities in Cox’s Bazar District. Read more  

 

 

Key COVID-19 figures this week1 
 

50 
confirmed COVID-19 cases 

in the camps, and 2,630 
cases in the host community 

 37 
Rohingya refugees in quarantine who 

were in contact with a COVID-19 
suspect or confirmed case, and 1,944 

host community members 

 1,401   
Rohingya households with older 
persons without caretakers that 
received home deliveries of non-
food items in line with COVID-19 

mitigation measures 
     

5 

Rohingya refugee fatalities 
due to COVID-19, and 35 
host community members 

 28 
Rohingya refugees in isolation who 

are suspected or confirmed cases of 
COVID-19, and 1,424 host 

community members 

 20 June  
Inauguration of Cox’s Bazar's first 
Intensive Care Unit for refugees 

and host communities 

 
Monsoon-related incidents2 reported this week 
 

8,125 
Rohingya refugees 

affected3 

0 
Rohingya refugee fatalities 

due to drowning4 

0 
Rohingya refugees 

injured 

1,169 
Rohingya refugees 

displaced 

627 
Rohingya refugees 

affected  
by 22 slope failures 

7,114 
Rohingya refugees 

affected by 55 events of 
wind/storms/rain 

384 
Rohingya refugees 

affected 
by 1 flood 

0 
Rohingya refugees 

affected  
by lightning 

 
1 COVID-19 data on Cox’s Bazar District is sourced from WHO daily update. 
2 All numbers are indicative only, as reported to SMSD Sector following rapid assessments carried out on the day of the incident. The numbers are not verified. 
3 Households and/or individuals directly affected by a specific incident, including people injured, relocated, displaced and with damaged shelters. These estimates do 

not include people who are indirectly affected, for instance those who are unable to access affected facilities. 
4 SMSD Sector cannot confirm that drownings resulted from the monsoon, however, the data captures all incidents (windstorm, slope failure, lightning, flood and 

drowning) reported in the camps during the monsoon season. 

Photo: ISCG, Saikat Mojumder 

https://fscluster.org/rohingya_crisis/document/vendor-perspectives-impact-covid-19
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COVID-19 
 

HEALTH 

Health Sector partners continued to work to address challenges related to the low numbers of COVID-19 samples 

collected from Rohingya refugees. Partners trained 54 laboratory technicians and established 5 new sentinel 

sites, reaching a total of 17 (where samples are collected at random from the community to detect previously 

unidentified cases in the camps).  IOM opened two new Severe Acute Respiratory Infection (SARI) Isolation and 

Treatment Centers (ITCs) in Teknaf and Ukhiya, and UNHCR opened the first ICU in Cox’s Bazar. To increase 

Rohingya refugees’ confidence in health services in relation to COVID-19, Health Sector partners ensured 

Rohingya community representatives visited and received a tour of all SARI ITC services prior to commencing 

the facilities’ operations. Though shortages in protective equipment (PPE) remain, Health Sector partners continued 

providing masks, gloves, gowns, face shields, etc., to frontline health workers including government staff. 

 WATER, SANITATION and HYGIENE (WASH) 

WASH Sector partners reached 262,774 individuals with COVID-19 messages 

through a neighbourhood-based approach in host and Rohingya communities. In the 

camps, WASH Sector partners provided soap to 60,878 households and family 

hygiene kits to 12,585 households; and installed 221 hand-washing stations and 

2,700 tippy taps (a cost-effective hands-free device for handwashing) at household-

level. In the host communities and camps, WASH Sector partners disinfected 45,324 

WASH facilities and public buildings and provided full WASH packages, including 

soap, a bucket, toothpaste, toothbrush and sanitary napkins, to 7 government health 

facilities in host communities and 7 isolation treatment centres (ITCs) in the camps. 10 handwashing stations 

have also been installed at main camp entry points, reaching a total of 99 handwashing stations at camp entry 

points.  

 COMMUNICATION with COMMUNITIES (CwC WG) 

CwC WG partners reached 178,435 people in the camps and host community with 

key COVID-19 messages through community engagement activities, including 40,043 

neighbourhood-based sessions; 20 sessions on home care for older persons; 13,547 

community consultations; 1,521 listening groups; 347 video/film viewings, and 4,095 

sessions led by religious leaders. CwC WG partners organised COVID-19 awareness 

announcements via loudspeakers/ megaphones in 34 camps and host 

communities in Cox’s Bazar Sadar, Pekua, Maheskhali and Kutubdia. For 

community feedback/ complaints, 77 information service centres in the camps and 4 

information service centres in the host community were operational. CwC WG 

published its 12th COVID-19 Risk Communication and Community Engagement Update, including 7 new audio 

messages developed by partners.  

 FOOD SECURITY (FSS) 

FSS in cooperation with the Transfers Working Group held a workshop on cash and voucher assistance (CVA) in the 

host community as part of the COVID-19 response, to take stock of experiences and to define a coordinated and 

effective way forward. FSS coordinated closely with CwC WG concerning messaging, complaint and feedback 

mechanisms related to food assistance. FSS partners provided 1,150 Rohingya households in 2 camps in 

Ukhiya and 1,189 Bangladeshi households in Ukhiya and Teknaf with agricultural inputs such as seeds and 

fertilisers. Partners also provided 6,251 Rohingya households with fresh food items; 29,313 host community 

children with high energy biscuits; and 882 host community households with unconditional cash grants in 

Ukhiya and Teknaf.  

SHELTER / NFI 

Shelter/NFI Sector partners continued to provide NFI packages, including blankets, floor mats, mosquito nets, 

tarpaulins, rope, and some solar lamps, to households with older persons. Out of 28,325 households with older 

persons, Shelter/NFI Sector provided 3,807 households with NFIs at distribution points and made home 

A male volunteer disinfects a latrine 

constructed by the Army in a camp in 
Ukhiya. Photo: BRAC, Sha Alam 

A Rohingya volunteer conducts a 
neighbourhood-based awareness 
session on COVID-19 in a camp. 

Photo: UNICEF and BITA 

https://www.humanitarianresponse.info/en/operations/bangladesh/document/covid-19-risk-communication-and-community-engagement-update
http://www.shongjog.org.bd/resources/i/?id=ce0f6749-e7af-4168-aad0-aa81904040b9
http://www.shongjog.org.bd/resources/i/?id=ce0f6749-e7af-4168-aad0-aa81904040b9
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffscluster.org%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2F20200625_fss_twg_cva_workshop_0.pdf&data=02%7C01%7Cmartina.iannizzotto%40wfp.org%7C9dd4dd38d37e451ab28b08d81b503597%7C462ad9aed7d94206b87471b1e079776f%7C0%7C0%7C637289378595198303&sdata=Is%2BxnnROLywFcCT9YdX67yqiWQiV6vvTkMOBWTQ1VR4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffscluster.org%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2F20200625_fss_twg_cva_workshop_0.pdf&data=02%7C01%7Cmartina.iannizzotto%40wfp.org%7C9dd4dd38d37e451ab28b08d81b503597%7C462ad9aed7d94206b87471b1e079776f%7C0%7C0%7C637289378595198303&sdata=Is%2BxnnROLywFcCT9YdX67yqiWQiV6vvTkMOBWTQ1VR4%3D&reserved=0
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deliveries of NFIs to 1,401 households without caretakers. Shelter/NFI Sector partners also distributed 20 NFI 

packages including blankets, floor mats, mosquito nets, solar lamps, and kitchen utensils, to quarantine centres.  

 PROTECTION, including Child Protection (CPSS) and Gender-Based Violence (GBV SS)  

Rohingya Community Outreach Members (COMs) conducted 651 household visits and 169 monitoring 

assessments, reaching 2,929 refugees; and conducted 2,655 COVID-19 awareness sessions reaching 7,121 

refugees, including 2,211 older persons and 112 persons with disabilities. Following a positive response from 

refugees, COMs continued mask-making training for the Rohingya community who produced 2,757 masks. 

Health Sector partners trained 41 Protection Focal Points and Protection Emergency Response Units (PERU) 

team leaders on the new COVID-19 key messages in relation to testing, quarantine and isolation centres. CPSS 

partners trained 32 health workers on their role and responsibilities as child carers in treatment centres as 

per recently endorsed guidance. Child Protection Case Management Technical Working Group organised a webinar 

for 50 staff on remote case management to support quality child protection services in the camps. GBV SS partners 

supported 172 refugees through a remote case management service, which is now available to the Rohingya 

community through trained community-based volunteers.  

 SITE MANAGEMENT and SITE DEVELOPMENT (SMSD)  

SMSD Sector partners trained Rohingya committees and religious leaders on 

safe and dignified burials in the context of COVID-19 using an animated video 

produced by CwC partners. Committees also received gloves and masks to use 

during burials. IOM organized a “Go & See” visit for local community leaders to 

a quarantine center to understand the system and the services available, and the 

community leaders were enthusiastic about this approach and eager to take their 

observations back to their communities. SMSD Sector partners continued to provide 

infrastructure support to health facilities, refurbished one medicine room, and reinforced 18 meters of slope 

protection for a health post.  

      NUTRITION 

Nutrition Sector together with the Government of Bangladesh and UNICEF started the Nutrition Action Week, 

aiming to provide close to 42,000 Rohingya children under five with vitamin A supplementation, and screen 

all children under five for malnutrition. In the camps, Nutrition Sector partners trained 750 frontline workers on 

mobile nutrition, as part of emergency nutrition support provided in the host community and camps. Nutrition Sector 

partners also counselled nearly 3,000 Rohingya mothers and caregivers and 2,000 Bangladeshi mothers and 

caregivers on infant and young child feeding practices in emergencies and COVID-19. Nutrition Sector referred 

to health facilities 60 suspected COVID-19 cases from nutrition facilities in the camps.  

LOGISTICS 

Logistics Sector received 4 new consignments including oxygen and PPE items (gowns and surgical masks) 

to the COVID-19 Special Hub from Food for the Hungry, Humanity & Inclusion, and WFP. In the Madhuchara Hub 

in Ukhiya, Logistics Sector, WFP and IOM received cargo for the COVID-19 response, including a forklift, 

generators and mobile storage units, from the UN Humanitarian Response Depot in Malaysia.   

GENDER IN HUMANITARIAN ACTION (GiHA WG) and GENDER HUB 

Gender Hub supported Health Sector to finalise its first Gender Action Plan for the 

COVID-19 response. Gender technical inputs were integrated in the Health 

Sector and CwC WG risk communication and community engagement guidelines. 

GiHA WG and the Gender Hub provided virtual gender training and orientation to 

over 100 SMSD, Health and FSS Sector staff. Across 20 camps and in the host 

community in Ukhiya and Teknaf, 6 Camps-in-Charge (CiC) Gender Officers, 40 

volunteers, and 42 women leaders of women’s and transgender civil society 

organisations continued to conduct awareness-raising sessions and 

consultations on COVID-19 and gender including using gender information, 

Imams receive messaging on safe and 
dignified burials during the COVID-19 
pandemic in a camp in Ukhiya. Photo: 
IOM 

A Gender Officer conducts the rapid 
gender assessment in women and 
children’s police help desk in a camp in 
Ukhiya. Photo: UN Women 
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education and communication materials. The Gender Hub launched the Feminist Mentorship Scheme for 

Bangladeshi humanitarian workers with 8 mentors and 8 mentees; and started data collection for rapid gender 

assessment in the camps and host communities. 

MONSOON 
 
Cumulative incidents reported in Camps since 14 June 2020 (SMSD Sector)  
 
CUMULATIVE CASUALTIES: Since 14 June, no fatalities have been reported in the Camps as a result of monsoon-related events. 
Some 14 refugees have been injured. The peak was recorded on 18 June, when over 1,585 refugees were affected by wind and slope 
failure on one day. 
 
 
 
 
 
 
 

 

 

 

Cumulative precipitation compared to number and type of incidents reported by rain gauge 
(Geological Survey of Bangladesh/ UNDP)  
 
Please note the pre-determined risk thresholds are - 3 hours: 75 mm; 24 hours: 200 mm; 72 hours: 350 mm. The slope failure risk is 
significant when those thresholds are reached with the given time period. 

 
 

 

 

 

 

 

 

 

                   

HEALTH 

To ensure patient safety in SARI ITCs and other health facilities during a severe weather-related incident, 

Heath Sector and partners began discussions with local administration to identify potential relocation areas 

for patients and equipment.  

 WATER, SANITATION and HYGIENE (WASH) 

Monsoon rain and winds affected 834 toilets, 28 tube wells, 6 faecal sludge management (FSM) sites, and 3 tap 

stands in different camps in Ukhiya; and impacted 261 toilets, 7 tube wells, 2 FSM sites, and 8 tap stands in 
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camps in Teknaf. WASH Sector partners started repairing the damages, and so far, have completed repairs of 

almost 25 percent of the affected toilets in Ukhiya.  

 COMMUNICATION with COMMUNITIES (CwC WG) 

CwC WG partners engaged with Rohingya and host communities to raise awareness on monsoon 

preparedness and response, and reached 14,834 individuals through different community engagement 

activities including 73 community awareness sessions, 2,935 neighbourhood-based sessions, 27 radio listeners’ 

group sessions, and 61 video/film shows. Moreover, 81 information service centers were operational with staff 

disseminating monsoon-related information and receiving feedback and complaints from both communities. 

 FOOD SECURITY (FSS) 

As rapid food assistance in response to displacements caused by floods and landslides, FSS partners provided dry 

food rations to 28 Rohingya households, high energy biscuits to 342 Rohingya households, and 4,039 cooked 

meals across 20 camps.  

 SHELTER/ NON-FOOD ITEMS (NFI) 

 
Shelter/NFI Sector partners verified shelter damage for 2,029 households, and provided 2,052 households with 

emergency shelter assistance. Shelter/NFI Sector partners provided household deliveries of emergency shelter 

materials and implementation of repairs to 39 households with older persons without caretakers.  

 PROTECTION, including Child Protection (CPSS) and Gender-Based Violence (GBV SS)  

Protection Focal Points and PERU identified and referred for support 772 Rohingya refugees who were affected 

by monsoon rain. Protection Focal Points in 5 camps trained 54 protection actors on supporting persons with 

specific needs, protection, monsoon/cyclone response, protection against sexual exploitation and abuse and 

Psychological First Aid. CPSS trained 32 Child Protection partner staff on community-level child protection in 

monsoon/ cyclone response, to be cascaded to community-level child protection members and volunteers including 

Rohingya; and trained 34 Child Protection Focal Points on their roles and responsibilities in emergency 

preparedness and response. CPSS partners disseminated prevention and awareness messaging on child 

protection risks during monsoons through volunteers and community-level child protection actors. Protection Focal 

Points and PERU continued sharing protection messaging in all the camps to raise awareness on monsoon 

preparations and response. GBV SS partners disseminated monsoon/cyclone emergency preparedness and 

response and GBV messages on the radio, in community sessions, and in mosques through religious leaders, 

reaching 2,158 refugees including 955 females.   

 SITE MANAGEMENT and SITE DEVELOPMENT (SMSD)  

As part of monsoon preparedness and response, SMSD Sector partners completed 

construction of 36 retaining walls, 30 metres of new drains, and 8 new bridges, 

including a 60-foot bamboo bridge connecting Camp 18 to Camp 20; repaired 9 

staircases and 20 bridges; and desilted over 1,150 meters of drainage to prevent 

blockages in drain systems. SMSD Sector partners also continued engaging 

community members, including women and girls, in identifying priority access, 

drainage, and other at-risk areas for protection and prioritization.   

 

For more information: Inter Sector Coordination Group (ISCG)  
         E-mail: iscg@iscgcxb.org. Website: https://www.humanitarianresponse.info/en/operations/bangladesh Social media: 

 

424 HH 
Partially moderately damaged  

991 HH 
Partially severely damaged 

923 HH 
Fully damaged 

11 HH 
Completely destroyed  

Volunteers desilt drains in a camp in 
Ukhiya to prevent flooding during 
monsoon season. Photo: Care 
International 

mailto:iscg@iscgcxb.org
https://www.humanitarianresponse.info/en/operations/bangladesh
https://twitter.com/Rohingya_ISCG
https://www.facebook.com/RohingyaResponseISCG/

