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This document, compiled with the expertise and approval from all sectors and signed off on March 
21st 2018,  is the first in a series of updated information products that are currently being rolled 

out. This document is for use only as a reference tool for all field staff.  
For any suggestions and additions please contact: 

CWG Working Group Coordinator -  cxb.cwcwg@gmail.com 

 
  

About this document 
 
This document is intended for all field staff and other humanitarian operations 
outreach workers and volunteers. It is intended to provide the information needed 
to answer questions from the Rohingya regarding the upcoming extreme weather 
and rainy seasons. 
 
The document has been developed by a cross-sectoral group consisting of 
representatives from the Site Management sector, Shelter sector, Protection 
sector, Communications with Communities working group, the IFRC, and UNDP. 
It is a living document and will be modified to include additional content or 
improved language according to feedback received.  
 
The document is intended for reactive use only – do not provide these messages 
proactively. It is intended to meet information needs in response to the proactive 
message which is being disseminated broadly, which is:  
 
If you have questions or concerns about preparedness, early warning and plans 
for the severe weather or the wet season, please go to the camp information 
points for more information. Operational field organisations are encouraged to 
provide more specific localised information on contact information.  
 
These messages constitute the first phase of extreme weather and rainy season 
preparedness messaging. There are four stages planned: 
1. Information about extreme weather and rainy season preparedness (ongoing) 
2. Information about how cyclone early warning messages will be delivered (from April 

1st, 2018) 
3. Early Warning – warning level, triggered by meteorological information 

a. For cyclone - triggered by Bangladesh Meteorological Department upon 
detection of depression in Bay of Bengal 

b. For heavy, sustained rainfall – forecast trigger TBC 

FREQUENTLY ASKED QUESTIONS IN PREPARATION FOR 

CYCLONE AND RAINY SEASON 

25.02.2018  

https://cxbcoordination.org/
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4. Early Warning – danger and great danger level, triggered by meteorological 
information 

a. For cyclone – triggered by Bangladesh Meteorological Department following 
information regarding strength and path of severe storm in Bay of Bengal 

b. For heavy, sustained rainfall – forecast trigger TBC 
 
 
The shelter sector has developed visual key messages to accompany shelter 
upgrading: 

o Bangla: 
https://www.humanitarianresponse.info/sites/www.humanitarianresponse
.info/files/documents/files/shelter_drr_key_messages_ver24-jan-
2018_bangla.pdf  

o English:  
https://www.humanitarianresponse.info/sites/www.humanitarianresponse
.info/files/documents/files/shelter_drr_key_messages_ver24-jan-
2018_english.pdf 
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Key terms 

 

For the purposes of this document, the following terms are used: 
 
Landslide -Movement of a mass of rock, debris, or earth down a slope.  
 
Flood – Overflow of water above the normal waterline. In Bangladesh, “flood” is 
usually taken to refer to riverine floods – overflow in rivers due to above average 
volume of water coming from upstream. 
 
Flash flood – A sudden, local flood triggered by heavy rain.  
 
High risk areas – An area where people, structures and settlements are more likely 
to be critically affected by hazard or weather phenomenon.  
 
For certain major hazards the high risk area is large, such as for a cyclone or 
earthquake; for other hazards the area affected is limited by topography and/or 
dependent on human interference, such as landslides or flash flooding in valleys. 
 
Cyclone – Typhoons are tropical revolving storms which occur in early summer 
(April-June) or late rainy season (October-November) in Bangladesh.  
 
Cyclones originate from low atmospheric pressures over the Bay of Bengal and are 
characterised by high winds. Cyclones can be accompanied by short or sustained 
rains, as well as a storm surge when water is pushed onto land by the winds. 
Cyclones in South-Asia are classified according to wind speed:  
 
Depression       Winds up to 62 km/h  
Cyclonic Storm       Winds from 63-87 km/h  
Severe Cyclonic Storm     Winds from 88-118 km/h  
Severe Cyclonic Storm of Hurricane Intensity  Winds above 118 km/h 
 
Storm – Severe weather characterised by one or more of the following: rain, wind, 
thunder and/or lightning. In Cox’s Bazar, storms are especially frequent from April 
to May, and are often called “kal baisakhi” by the host (Bengali) community.  
 
Evacuation  - Urgent shifting of people away from their dwelling to an alternate 
location in response to an imminent danger or risk. It is usually temporary.  
 

https://cxbcoordination.org/
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Relocation - Planned shifting of the household from one location to another within 
the camp or settlement, under normal conditions. Can be temporary, but primarily 
permanent. 
 
Storm Surge -  A storm surge is an abnormal rise the sea level during a storm. A 
surge is caused mainly by a storm’s winds pushing water onshore.  
 
Warnings –  

• General Warning – In Bangladesh, warnings about cyclones come in 
different stages. When there is weather in the deep sea off the Bay of Bengal 
which has the potential to become a cyclone, a general warning is given 
throughout Bangladesh.  

 

• Danger Warning -  If the situation develops from the general warning, it 
turns into a danger warning. and a severe storm or cyclone is moving 
towards this area, the Cyclone Preparedness Programme (CPP), camp 
safety volunteers and mosques will start disseminating and broadcasting 
danger warning throughout the camp. This may happen up to 2 days before 
the cyclone or storm comes to land 

 

• Great Danger Warning – Great danger warnings happen when a cyclone is 
imminent. The CPP and camp safety volunteers will use megaphones and 
sirens to raise great danger warning in the camps. 

 
Waterlogging – Generally, waterlogging refers to saturation of soil with water. In 
Bangladesh, waterlogging is used to refer to water which due to lack of drainage 
remains standing above the surface of a patch of soil which would normally be dry. 
 
  

https://cxbcoordination.org/
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Cyclone season 

 
The weather 

 
When is cyclone and storm season? / What time of year do cyclones 
and storm happen? 

• The first season where cyclones can happen usually lasts from April to Mid-June, 
during the warmest time of year.  

• When the cyclone weather conditions end, then the rainy season starts. When the 
rainy season ends, there is a second season (lasting until November) when cyclones 
can also happen.  

 
What kind of weather can we expect? 

• From late March until June, you can expect the weather to get warmer and warmer.  

• If a storm or cyclones are moving towards this coast, there will be increasing wind 
and rain.  

• However, during this period it is not uncommon for fierce winds and storms to 
happen independently of a cyclone.  

• If it’s the beginning of a cyclone, you will be told, otherwise, it is a storm. 
 

How often do cyclones occur and how strong are they? 

• In the past three years, there has been one cyclone each year in Bangladesh – but 
before that, there were several years without a cyclone.  

• Cyclones and storms from the sea can vary in strength. 

 
What are the dangers of a cyclone/strong winds? 

• For all camps except Shamlapur:  
o The main danger of a cyclone or storm from the sea is the wind, which can be 

strong enough to pick up and carry off bamboo, wood, tarpaulin and even 
metal sheets.  

o The flying debris can injure people.  
o If there is a lot of rain coming with the cyclone, it can also cause flooding and 

landslides.  

 
• For Shamlapur:  

o The main danger of a cyclone or storm from the sea is the wind and water 
being pushed onto land by the wind as a storm surge.  

o The storm surge can flood the land.  

https://cxbcoordination.org/
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o The wind can be strong enough to pick up and carry off bamboo, wood, 
tarpaulin and even metal sheets.  

o The flying debris can injure people.  
o If you live on the plainland in Shamlapur, you should move to higher ground 

or a brick building and take cover when the cyclone warning is given. 
 

 
Early warning 

 
How will we know when a cyclone is coming? 

• Cyclone Preparedness Programme (CPP) volunteers who wear orange vests will be 
in the camp alerting people that a cyclone is coming. You may also hear the message 
from camp safety volunteers.  

• Warning of cyclone will come in different stages. When there is weather in the deep 
sea of the Bay of Bengal which has the potential to become a cyclone, a general 
warning is given throughout Bangladesh.  

• It does not mean that it is certain a cyclone will come, but is to let you know that 
you should stay alert,  

• If a general warning is issued you should stay alert and take extra care to listen to 
messages on radio but it doesn’t mean that a cyclone is guaranteed to happen.  

• If the situation develops and a severe storm or cyclone is moving towards this area, 
the Cyclone Preparedness Programme and camp safety volunteers and mosques will 
start disseminating and broadcasting a danger warning throughout the camp. This 
is likely to happen up to 2 days before the cyclone or storm comes to land.  

• When the cyclone is imminent, CPP and camp safety volunteers will use 
megaphones and sirens to raise great danger warning.  

• When the great danger warning sirens go off, you should then take immediate cover. 

 
How much notice will we get before a cyclone arrives? 

• The government and its humanitarian partners are monitoring the weather and its 
impact.  

• The Bangladesh Government Weather Department constantly monitors the Bay of 
Bengal for depressions, which are the weather conditions which can create cyclones.  

• When one is detected, an alert is given in the whole coast that there is risky weather 
deep in the Bay of Bengal.  

• If the depression becomes a severe storm or cyclone and is moving towards land, a 
warning is given for the parts of the country likely to be affected.  

• This usually happens 1-3 days before the storm or cyclone comes to land, but the 
exact time period varies and can be shortened depending on the wind strength of 
the storm.  

https://cxbcoordination.org/
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• Because of this, it is important to start preparing for impact at once when you hear 
this warning. In the hours before the storm or cyclone hits land, the alarm will be 
given through megaphone messages and sirens.  

• If you are in doubt, please speak to a camp safety volunteer or CPP volunteers, who 
you can recognise from their orange vests. 

 
Preparedness 

 
What are the best ways to prepare for cyclones and storms with 
high winds? 

• Strengthen your existing house: ensure it has a raised plinth and the structure, 
walls and roof are securely fixed in place, and properly tied down with wire and 
rope. 

• Ensure your immediate area has good drainage and the slopes, pathways and 
access routes are clear and protected from erosion/flooding.  

• Ensure your immediate surroundings are kept clear of loose objects which could 
cause injury, especially loose CGI/metal sheeting, during high wind. 

• Keep your most valuable belongings in a safe place, wrapped in plastic, including 
identity documents and ration cards. 

• If possible, keep extra supplies of food (dry, ready-to-eat items such as energy 
biscuits), water and fuel in a secure place. 

• Talk to your community and make sure you have a plan that looks after everyone. 
If there are vulnerable people nearby, make sure they are looked after and will be 
safe. 

 

What assistance will we get to help us prepare? / Where can we get 
materials to strengthen our houses/protect belongings? 

• Information hubs, community leaders, radio listening groups in the camp and 
community mobilisers will provide information about the weather. 

• There is ongoing work to identify the most dangerous areas for flood and landslide. 
Households living in these risk areas will be told and given support on how to best 
keep safe, including either moving to another home in a safe area, or to evacuate 
when heavy rain is forecast, and flash floods or landslides might occur. 

• From Late march until May, there will be support for people to strengthen their 
existing house. 

• There will be distributions of Upgrade Shelter Kits, which includes 
- Tarpaulin 
- Rope 
- Bamboo (mulli and borak) 
- Wire 

https://cxbcoordination.org/
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- Sandbags 

• Information and training about how to strengthen your house Will be available. 

• Tie Down Kits will be distributed in the camps. The kits contain additional items, 
such as rope and some information about how to further secure the roof for windy 
weather. 

 

I have not received any assistance to strengthen my house, what 
should I do? 

• Visit your local Camp in Charge (CiC) or Site Management Support Agency to find 
out when you are likely to receive your Upgrade Shelter Kit and Tie Down Kit. 

• The Shelter Upgrades and Tie Down Kits are being distributed as quickly as possible. 

• If possible, you could consider purchasing some additional materials to start 
strengthening your house now.  It does not matter if you purchase materials, you 
will still be eligible for Shelter Upgrades, Tie Down Kits, information and training. 

• Contact your local CIC or Site Management Support Agency to find out more about 
how to strengthen your house.  

 
 

Note: The IEC material is available here: 
 

o Bangla: 
https://www.humanitarianresponse.info/sites/www.humanitarianresponse
.info/files/documents/files/shelter_drr_key_messages_ver24-jan-
2018_bangla.pdf  
 

o English:  
https://www.humanitarianresponse.info/sites/www.humanitarianresponse
.info/files/documents/files/shelter_drr_key_messages_ver24-jan-
2018_english.pdf  

 
 
 
 
 
 
 
 
 
 
 

https://cxbcoordination.org/
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When a cyclone comes 
 
If there is a cyclone, will there be evacuation? Where do we go? 
Where will we take shelter? 

• Currently, there are no cyclone shelters in the camps.  

• You should make sure your family is prepared and take cover in the strongest 
available house, in the safest location (see further below). 

• You should avoid taking cover near the very top of hills, very steep slopes or in 
areas that may flood if a cyclone brings heavy rain. 

 

What to do 1-2 days before a cyclone? 
• Listen for the warnings and messages.  

• Keep your family members together and agree on a location where you will meet, 
in case you are separated. 

• Identify the strongest available houses, in the safest locations nearby, where you 
can take cover when the cyclone comes. It may be your own house. 

• Strongest houses: Look for solid walls and roofs that are strongly tied down to 
the ground with rope and are in better wind-protected areas (not on the tops of 
hills), away from steep slopes and areas which might become flooded if there is 
also rain. 

• Wrap your important personal belongings in plastic and keep them safe.  

• Cover supplies of food, water and fuel with plastic, tie it down and weigh it down 
with sandbags. 

• Check on everyone nearby. Make sure everyone is prepared and has enough 
information. If people need assistance, get the community together to make a 
help plan. 

 

What to do immediately before and during a cyclone? 
• Go with your family to the nearest, safest location: this may be your own house 

or another house in your area. 

• Check that vulnerable people are being looked after and have assistance. 

• Stay low to the ground and take cover under something solid, like bamboo 
weighted down with sandbags. 

• If you are exposed in the rain and wind, cover yourself with plastic sheets. 

• Do not leave your cover until the cyclone has passed. 

• Cyclones usually bring two windy periods. When the first one is finished, there 
can be a brief period of calm, then the wind will start again. This is the eye of the 
cyclone passing over. Do not leave your cover during this time. 

 

https://cxbcoordination.org/
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After a cyclone 
 

What do we do if we are lost, or family members are missing? 
• Go the nearest CIC or to the site management office to report your situation or your 

missing family members. 
Do not trust people you do not know who say they can take your children, or any 
other family member, away to a safer place – they may be trying to take advantage 
of the situation. Any UN or NGO personnel helping with relocations will be clearly 
identified.  
 

Will we receive assistance? 
• Yes, assistance will be available as quickly as possible, but it may take up to a week 

to clear the roads and debris to access all locations. 

• Assistance will include mobile health teams, distributions of food, water purification 
tabs, shelter materials and other essential items. 

• You will be informed about when and where assistance will be provided for your 
area. 

• Humanitarian assistance is always free of charge and provided to everybody 
(especially women, children, elderly, people with disabilities). You should never have 
to provide anything in exchange for assistance. If anyone asks you for money or 
favours, report them to the CiC, or the site management office. 
 

Medical assistance 
• There will be mobile health teams going through the camps to provide emergency 

treatment. 

• The health posts and hospitals will re-open as quickly as possible, depending on the 
extent of the damage. 
 

Food 
• Emergency food distributions will commence as quickly as possible. 

• This may take a few days or up to a week, depending on the extent of damage. 
 

Safe drinking water 
• Existing tube wells in your area should continue to work, however you should boil 

the water or use water purification tablets/liquid, because the water may have 
become contaminated if there has been flooding. 

• Purified water may taste strange, but it is safe to drink. 

• Drinking water will also be distributed with emergency food. If a tube well in your 
area has been damaged or has stopped working, you can report it to the site 
management support agency or the CiC 

https://cxbcoordination.org/
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Shelter 
• You may need to seek temporary shelter with another family. 

• If you have space, consider allowing other families to stay with you temporarily, if 
they have lost their homes. 

• Emergency shelter items will be available as soon as possible, mostly tarpaulin and 
rope. 

• Additional items such as bamboo, extra tarpaulin and rope, wire and sandbags will 
be available to help rebuild your house. 

 
Household and hygiene items 

• Household and hygiene will be available items as soon as possible, such as hygiene 
kits, cooking sets and clothing. 

 
 

  

https://cxbcoordination.org/
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Rainy season 
 

The weather  
 

When is rainy season? 
• Heavy rain can come during storms in April, May and June.  

• There is also a rainy season with less wind that usually lasts from mid-June till 
October, although in some years it lasts longer – like last year.  

 
What kind of weather can we expect? 

• In the rainy season, you will experience more days with rain than without.  

• The exact amount of rain and duration will vary throughout the season – there may 
be periods of relatively light rains, but also heavy showers lasting several days.  

• Please do not assume that the rainy season is over just because there are several 
dry days – assume that rains may return throughout the season and keep your 
valuables safe. 

 
How will flooding happen? 

• Flash flooding will happen due to rainwater collecting at the bottom of the valleys 
quicker than the rivers and brooks can drain it away.  

• It is called flash flooding because it happens quickly, due to very heavy rains.  

• First the water flow in the rivers and streams will increase in speed and strengthen 
– then the water will rise on the sides of the river.  

• Buildings, facilities and gardens on the flat land will flood first. Items, plants and 
structures may be carried away or submerged.  

• If the water hits a point it cannot pass, the water will rise quicker and higher.  

• It is therefore important to remove barriers like earthen paths across rivers before 
the rainy season and stay away from culverts (tunnels) and fragile structures during 
episodes of heavy rain.  Stay away from walking close to rivers or near the bottom 
of valleys. Make sure you keep an eye on your children. 

 
How do landslides happen in the rainy season? 

• Landslides and flash floods happen if there is very heavy rain, but the timing and 
location may be difficult to predict.  

• Because of that, the humanitarian actors has been mapping the camps to identify 
the most dangerous valleys and slopes in advance.  

• The Government and humanitarian actors will monitor rainfall and alert camp safety 
volunteers and CiC if the rain appears to be dangerously heavy.  

https://cxbcoordination.org/
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• The camp safety volunteers will disseminate warning, both generally, but also 
focusing particularly on reaching the most dangerous slopes and valleys so people 
who are still there can move.  

 
Early warning 

 
How will we know if floods and landslides are going to happen? 

• It is hard to predict time and location of floods and landslides,  

• The government and humanitarian actors are  
o working to set up systems to monitor rainfall and alert camp safety volunteers 

and CiC if the rain appears to be dangerously heavy.  
o Have mapped the camps to identify the most dangerous valleys and slopes in 

advance.  

 
How much notice will we get before heavy rainfall? 

• Because heavy rain may come very suddenly, it may be difficult to give warning in 
advance.  

• The government and humanitarian actors are now establishing the system for 
collecting forecast information but be prepared that notice may come only the day 
before or even on the same day.  

 
Preparedness 

 
What are the best ways to prepare for rainy season? 

• Strengthen your existing house: ensure it has a raised plinth and the structure, walls 
and roof are securely fixed in place, and properly tied down with wire and rope. 

• Ensure your immediate area has good drainage and the slopes, pathways and access 
routes are clear and protected from erosion/flooding.  

• Keep your most valuable belongings in a safe place, wrapped in plastic, including 
identity documents and ration cards. If possible, keep extra supplies of food (dry, 
ready-to-eat items such as energy biscuits), water and fuel in a secure place. 

 

What assistance will I receive to help with general preparedness for 
rainy season? 

• You will receive information on weather, areas of risks, information on how to best 
prepare your home There will be a risk mapping at camp level, identifying the most 
dangerous areas for flood and landslide. Households living in these risk areas will 
be told. 

• During February-May, all households will be supported to strengthen their existing 
house. 

https://cxbcoordination.org/
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• Upgrade Shelter Kit will be available. The which include 
- Tarpaulin 
- Rope 
- Bamboo (mulli and borak) 
- Wire 
- Sandbags 

• Information and training about how to strengthen your house will be available soon 

• Tie Down Kit will also be available soon. The kits contain additional items, rope and 
information about how to further secure the roof for windy weather. 

 

I have not received any assistance to strengthen my house, what 
should I do? 

• Visit your local CIC or Site Management Support Agency to find out when you are 
likely to receive your Upgrade Shelter Kit and Tie Down Kit. 

• The Shelter Upgrades and Tie Down Kits are being distributed as quickly as possible, 
but it will take time to reach all households. 

• If possible, you could consider purchasing some additional materials to start 
strengthening your house now. It does not matter if you purchase materials, you 
will still be eligible for Shelter Upgrades, Tie Down Kits, information and training. 

• Contact your local CIC or Site Management Support Agency to find out more about 
how to strengthen your house.  
 
 
Note: The IEC material is available here: 

o Bangla: 
https://www.humanitarianresponse.info/sites/www.humanitarianresponse
.info/files/documents/files/shelter_drr_key_messages_ver24-jan-
2018_bangla.pdf  
 

o English:  
https://www.humanitarianresponse.info/sites/www.humanitarianresponse
.info/files/documents/files/shelter_drr_key_messages_ver24-jan-
2018_english.pdf 

 

Am I in a high-risk area? If so, what do I do?  
• If you are in a flood or landslide prone area, you will be informed by CIC volunteers 

and Site Management Support agency outreach workers in the coming weeks. 

• If you are told that you are living in a high-risk area, you will need to do one of two 
things: 

o Relocate to a safe area now 

https://cxbcoordination.org/
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o Evacuate when heavy rain is forecast 

• If you are in one of those areas, you should consider moving to a safer area 
immediately and find somewhere else to live, for example with another family. 

 
If we relocate because we live in a high-risk area: what assistance 
will we get? 

• If you, or a family member will have difficulty relocating to a safer location, seek 
support from a neighbour, or contact your CiC or site management office. 

• There will planning to identify which community facilities (such as mosques, learning 
centres, women/child friendly spaces) will be able to accommodate people in high 
risk areas who need to evacuate their areas temporarily. 

 

If we evacuate because of heavy rain: what assistance will we get? 
• If you, or a family member will have difficulty relocating to a safer location, seek 

support from a neighbour, or contact the CiC or site management agency. 
• There will be planning at camp level to identify which community facilities (such as 

mosques, learning centres, women/child friendly spaces) will be able to 
accommodate people in high risk areas who need to evacuate landslide, alert people 
in your area and inform the CIC and/or Safety Unit Volunteers in your camp 
immediately. 
 

Where do we go? 
• Try to find another household in a safe area where your family can stay temporarily. 

• You may also be advised to stay in a community facility (such as mosques, learning 
centres, women/child friendly spaces) on a temporary basis. 

 
If you are displaced by a flood / landslide 

 
What do we do if we are lost, or family members are missing? 

• Go the nearest CIC or to the site management office to report your situation or your 
missing family members. 
Do not trust people you do not know who say they can take your children, or any 
other family member, away to a safer place – they may be trying to take advantage 
of the situation. Any UN or NGO personnel helping with relocations will be clearly 
identified.  

 
When there is heavy rain that may cause floods/landslides 

 
What do we do? 

https://cxbcoordination.org/
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• If you in a high-risk flood/landslide area, you will be advised to evacuate 
immediately. 

• If you see a flood or Do not trust people who say they can take your children, or any 
other family member, away to a safer place – they may be trying to take advantage 
of the situation.  Any UN or NGO personnel helping with relocations will be clearly 
identified.  
 

Will we receive assistance? 
• Yes. Assistance will reach you as quickly as possible, but it may take up to a week to 

clear the roads in the event of heavy rain, to access all locations. 

• Depending on needs, assistance will include mobile health teams, distributions of 
food, water purification tabs, shelter materials and other essential items. 

• You will be informed about when and where assistance will be provided for your 
area. 

• Humanitarian assistance is always free of charge and provided to everybody 
(especially women, children, elderly, people with disabilities). You should never have 
to provide anything in exchange for assistance. If anyone asks you for money or 
favours, report them to the CiC, or the site management office. 
 

Medical assistance 
• Health posts and hospitals will remain open or will re-open as quickly as possible if 

they have been affected. 
 

Food 
• Emergency food distributions will commence as quickly as possible. 

 

Safe drinking water 
• Existing tube wells in your area should continue to work, however you should boil 

the water or use water purification tablets/liquid, because the water may have 
become contaminated if there has been flooding. 

• Purified water may taste strange, but it is safe to drink. 

• Drinking water will also be distributed with emergency food. 

• If a tube well in your area has been damaged or has stopped working, you can 
report it to the site management support agency or the CiC 
 

Shelter 
• You may need to seek temporary shelter with another family. 

• If you have space, consider allowing other families to stay with you temporarily, if 
they have lost their homes. 

https://cxbcoordination.org/
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• Emergency shelter items will be available as soon as possible, mostly tarpaulin and 
rope. 

• Later, additional items such as bamboo, extra tarpaulin and rope, wire and sandbags 
will be available to help rebuild your house. 

 
Household and hygiene items 
• Household and hygiene items will be available as soon as possible, such as hygiene 

kits, cooking sets and clothing.  

https://cxbcoordination.org/

