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UKRAINE:
A year of closure: crossings of the “contact line” during the COVID-19 pandemic 
22 March 2020 to 21 March 2021
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Since the imposition of the COVID-19 movement restrictions 
in late March 2020, the number of crossings across the 
“contact line” has critically reduced by 97 per cent compared 
to the previous 12 months. The Stanytsia Luhansk EECP 
accounted for 95 per cent of all crossings (as opposed to less 
than 30 per cent prior to COVID-19). Visiting relatives, 
withdrawing cash and recovering pension were the three main 
reasons for crossing in both directions (as opposed to 
recovering pension as the main reason for crossing prior to 
COVID-19). The difficulties in crossing led to a drastic 
increase of appeals for support with crossing the “contact 
line” by almost 150 per cent in 2020 compared to 2019, 
according to the hotline operated by a national NGO. The most 
frequently asked questions were about the opening dates of 
the EECPs, procedures to obtain permission to cross, crossing 
regulations and restrictions and alternative crossing routes.
To control the spread of the COVID-19 pandemic, the 
entry/exit crossing points (EECPs) along the “contact line” 
were closed on 22 March 2020. During the year since, civilian 
movement has been severely restricted, resulting in a 97 per 
cent reduction in the number of civilian crossings compared 
to the previous 12 months. As 95 per cent of these crossings 
were in Luhanska oblast, the impact of the closure has been 
most severe on Donetska oblast. The movement restrictions 
have severed connectivity between the people on either side 
of the “contact line” who previously regularly crossed to visit 
relatives, withdraw cash, recover pensions and to access 
administrative and health services.

To control the spread of COVID-19, the entry/exit crossing points (EECPs) along the “contact line” were closed on 22 March 2020.  During 
the year since, there has been a 97 per cent reduction in civilian crossings compared to the previous 12 months. As 95 per cent of crossings 
were in Luhanska oblast, the closure has been most severe on Donetska oblast. The closure has severed connectivity between people on 
either side of the “contact line” who regularly crossed to visit relatives, recover pensions and to access administrative and health services.


