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EXECUTIVE SUMMARY 
This study was conducted during September 2020, 
with the aim of identifying the needs and require-
ments of daily wage laborers and their family mem-
bers from all ages and different abilities in 7 affected 
professions in the Gaza Strip. This assessment was 
conducted in order to find solutions to strengthen 
their resilience and reduce their suffering under the 
quarantine/lockdown imposed on the entire whole 
Gaza strip due to the COVID-19 pandemic. In addition, 
to draw recommendations for interventions relevant 
and appropriate to the needs of affected boys, girls, 
women and men from the Coronavirus pandemic.

This study targeted shock-affected sectors and La-
borers in seven Professions utilizing data provided 
to IRPAL through official unions, such as: Kindergar-
ten (KGs) workers, Fishermen, Agricultural farmers, 
School microbuses drivers, Industry workers, hair-
dressers and Restaurants/stall owners/stall work-
ers.

The study findings reflect the reality of these seven 
Professions, and the social, psychological and eco-
nomical sufferings and requirements of more than 
16,519 female and male day laborers. A combination 
of semi-structured phone interviews with unions 
and representative bodies of these sectors and local 
authorities, in tandem with survey phone interviews 
conducted on a sample of 2013 persons.

The study has two patterns of results, at two levels; 
sector and laborers level. At both levels, the study 
analyses and reflects the reality before and after the 
pandemic.

 

At sector level; the study reflects the number of 
entities and laborers making up the sector, their 
situation before and after the pandemic, in terms 
of; affiliation with unions, quality and types of 
data and information available at unions, opera-
tion and production capacity of entities, income of 
entities, employment status of laborers, income 
of laborers, immediate and medium/long-term 
needs and requirements of entities and labor-
ers, and the capacity of unions and associations 
representing these sectors. The sector analysis 
demonstrates that the seven sectors’ professions 
and laborers are suffering from low production 
capacity and income that slide laborers far under 
the poverty level. Sector analysis also highlights 
immediate and medium/long term needs and re-
quirements for unions/associations, entities, la-
borers.

At laborers level; the study gives signals and fig-
ures about the wellbeing and psychological sta-
tus of the laborers families, where it measures 
household-related indicators reflecting, the de-
crease in monthly household income amongst 
laborers, jobs lost due to quarantine, laborers 
financial ability to meet their families’ needs, 
laborers who lost their sources of income, la-
borers who receive assistances from public and 
humanitarian institutions during the pandemic, 
the effects on their wellbeing and psychological 
status, the effects on their social and family re-
lationships, in addition to their immediate needs 
and requirements in priority order, which give in-
sights on the types and modalities of immediate 
support most appropriate to these segments. The 
laborers analysis have actually confirmed the 
sectors analysis results of laborers suffering and 
requirements. 

The study includes a section about challenges 
which includes both positive and negative chal-
lenges, in addition to the recommendations sec-
tion that includes recommended responses, 
actions and options to contribute to resolve im-
mediate and medium/long-term needs and re-
quirements at both, sector and laborers levels. 
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The World Health Organization (WHO) on March 
11, 2020, has declared the novel coronavirus 
(COVID-19) outbreak a global pandemic. The 
global COVID-19 crisis hit the occupied Pal-
estinian territory in early March 2020, when 
cases were first confirmed within the territo-
ry. This triggered the declaration of a state of 
emergency by the Palestinian Prime Minister 
and the imposition of restrictions to contain the 
spread.

A full lockdown has been imposed on the be-
sieged Gaza Strip after authorities confirmed 
the first coronavirus cases spread in Gaza’s 
general population as declared by the Ministry 
of health on August 25, 2020, raising fears of 
a potentially devastating outbreak in the im-
poverished Palestinian territory. These are the 
first known cases of community transmission 
diagnosed in Gaza since the outbreak of the 
pandemic. All previous cases in Gaza were dis-
covered among residents returning to the Strip 
via Erez and Rafah crossings, who were sent 
to mandatory 21-day quarantine in govern-
ment-run facilities immediately upon entering 
the Strip. All residents have been instructed 
to stay in their homes. Schools, workplaces, 
mosques and commercial centers have all been 
shuttered and banning all gatherings in order 
to contain the virus and prevent further com-
munity spread. The state of Gaza’s healthcare 
system, as well as the state of other civilian 
infrastructure, render the Strip ill equipped to 
handle a widespread outbreak of the pandemic. 
In addition, restricting access to critical materi-
als and goods poses an immediate threat to the 
safety of Gazans. 

In general, Palestinian emergency response 
capabilities are significantly diminished. Giv-
en the reality of the occupation, a blockade of 
the Gaza Strip and an internal Palestinian divi-
sion, which reduces opportunities and options 
for development. Understanding the social and 
economic conditions is essential as part of the 
analysis. As the pandemic continues to take 
hold, measures to curb the pandemic are like-
ly to compound existing protection challenges 
and violations of basic human rights. As Gaza 
has one of the densest populations, a collapsed 
health-care system, and small supplies of elec-
tricity and clean water. 

Gaza is already facing an economic crisis with 
high rates of poverty and unemployment. Ac-
cording to figures by the Palestinian Central 
Bureau of Statistics, the unemployment rate 
in Gaza increased by 3.6% in the second quar-
ter of 2020 compared to the previous quarter, 
and by 2.4% compared to the second quarter of 
2019, now standing at 49.1%.

Gaza’s National Committee for Breaking the 
Siege published a report on 12th April in which 
Jamal al-Khudari, the head of the committee, 
stated: “The Israeli occupation, siege and mea-
sures against COVID-19 have resulted in an 
economic crisis, and if it continues, it will create 
an unprecedented disaster for workers, facto-
ries and the trade, agriculture and tourism sec-
tors”. Between 22nd-30th March, a survey of 
305 parents revealed that 94 percent reported 
a deterioration of their economic situation due 
to the coronavirus, causing food insecurity.

This study was conducted between 2/9/2020 
and 14/9/2020 as a responsive and in-depth 
primary analysis to the effect of COVID-19 lock-
down, inside the Gaza strip, on daily wage la-
borers, in order to reflect this marginalized and 
fragile segments’ psychosocial and economic 
reality in figures, and contribute in reducing 
their suffering, and enhance their protection 
and resilience towards leaving no one behind. 

Seven professions and their laborers have 
been targeted by the study, in order to assess 
the social, psychological and economic suffer-
ings and requirements of more than 16,519 
day-laborers. These were a result of combina-
tion of interviews with unions and representa-
tion bodies of these professions and line local 
authorities, in tandem with survey interviews 
with 2013 representing 16,519 day-laborers 
disaggregated into 1661 male laborers and 352 
female laborers in all Gaza Strip governorates.

INTRODUCTION
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PURPOSE OF THIS STUDY

The aim of this assessment is to identify the needs of daily wage laborers in the most affect-
ed professions of the Gaza Strip, and their needs and requirements in order to find solutions to 
strengthen their resilience and reduce their suffering during the lockdown imposed on the entire 
Gaza strip due to the Corona pandemic. In addition, the study aims to highlight recommendations 
for interventions relevant and appropriate to the needs of affected boys, girls, women and men 
from the Coronavirus pandemic.

This study used a combination of quantitative 
and qualitative data. There were two sources of 
data gathering used in this study, and they are 
as follows:

       A questionnaire was developed to measure 
the variables of interest, and answer the study 
objectives. The interviews was done via phone 
to a representing sample of male and female 
laborers from the seven-targeted professions.

    Key Informant Interviews via phone: Seven 
key informant interviews (KII) were conducted 
with representatives of the study professions 
(General Union of the Palestinian Peasants and 
Agri Coop (GUPPAC), Palestinian Federation of 
industries, Ministry of Education, kindergartens 
cluster, Fishermen Association, Hairdressers 
Workers’ Union, Association of owners & driv-
ers of school buses, and Palestinian Committee 
for Restaurants, Hotels & Touristic Services). 
The KII was conducted via telephone calling 
due to restrictions and lockdown imposed.

A literature review was also an integral part of 
the process. This included reviewing and re-
ferring to reports, factsheets, and other docu-
ments released by unions and representative 
groups, OCHA, clusters,  Ministry of Labor and 
Ministry of Social Development. 

Methodology

1. Primary data: 

2. Secondary data: 

Study Sample
The target population of this assessment con-
sist of shock-affected sectors and laborers by 
the Corona pandemic in the Gaza Strip. The 
study targeted the affected seven professions 
and the data was provided to IRPAL through of-
ficial unions, and they are as follows:

      

This assessment covered all governorates with-
in the Gaza Strip, where curfew was imposed 
on the entire Gaza Strip population. The study 
is composed of 2,013 laborers (1661 males 
and 352 females) from all Gaza governorates 
(95% confidence level, 5 confidence interval). 
The sample Random Numbers were generated 
using RANDBETWEEN function in Excel and the 
contact information. The sample’s distribution 
are as follows: 380 from North Gaza, 924 from 
Gaza, 240 from the middle area, 242 workers 
from Khanyounis, and 227 from Rafah.

Kindergarten (KGs) 
workers

 Fishermen

Agricultural 
Farmers

School 
microbuses 
drivers

I n d u s t r y 
workers

Hairdressers

Restaurants/
stall owners/
stall workers
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In this section, an analysis is provided for the study sample characteristics. The following charts 
illustrate the properties for the study sample members including the demographic Information: 

Chart 1: Distribution of Sample by Sex

STATISTICAL ANALYSIS OF SAMPLE 
CHARACTERISTICS

Female, 352

Male, 1661

Chart 1 shows that 82.5% of the sample are males and 17.5% are females. It is worth mentioning that the 
greater number of male respondents over that of females is attributed to the fact that the seven-target-
ed professions are dominant by males except the teaching and kindergartens professions. 

Chart 2: Distribution of Sample by Marital Status 

Chart 2 shows that 23.2% of the sample are single (154 females and 313 males), 73.2% are married 
(152 females and 1321 males), 0.5% are separated or abandoned (9 females and 1 male), 1.1% are 
divorced (18 females and 5 males), 0.7% are widow or widower (11 females and 3 males) and 1.3% 
are engaged (8 females and 18 males). These results means that a majority of the sample respon-
dents are married. It is worth mentioning that married respondents have far more socio- economic 
responsibilities.

Engaged

Married

Single

Widow/ widower

Separated/Abandoned

Divorced 

73.2%

23.2%

0.5%

1.1%

0.7%

1.3%

0 10 20 30 40 6050 70 80
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Chart 3 shows that 19% of the sample live in North Gaza Governorate (52 females and 328 males), 
45.9% are in Gaza (121 females and 803 males), 11.9% are in the Middle area (73 females and 167 
males), 12.0% are in Khanyounis (44 females and 198 males), and 11.3% are in Rafah (62 females 
and 165 males). These results indicates that a majority of the sample live in Gaza.

Chart 3: Distribution of Sample by Governorate

Chart 4 shows that 84.4% of the sample are in the age category between 18-49 years (324 females 
and 1375 males), and 9.9% are aged between 50-59 years (18 females and 182 males). 5.5% of the 
sample are of 60 years and older and 0.2% are less than 18 years (4 males). These results are at-
tributed to it being normal for those categories (between 18 and 60 years of age) to be considered 
the working years, according to the Ministry of Labor.

Chart 4: Distribution of the sample members by age cohort

Gaza, 924, 46%

North Gaza, 380, 19%

Rafah, 227, 11%

Khanyounis, 
242, 12%

Middle Area, 
240, 12%

20 40 60 80 1000

5.5%

9.9%

84.4%

0.2%13-17

18-49

50-59

60+
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Chart 5 shows the numbers of family members who have financial dependency. There are 11,626 
family members, where 6,460 (56%) are females and 5,166 (44%) are males. The pressure felt 
by daily-wage laborers to support their families from one side and to abide by the curfew from 
the other hand.

15.8% of members are between 0-5 years (936 females and 903 males), and 17.3% are between 
6-12 years (1018 females and 998 males). 11.3% are between 13-17 years (767 females and 
777 males), and 41.5% are between 18-49 years (2874females and 1954 males). 6.5% are be-
tween 50 - 59 years (468 females and 293 males), 3.3% are between 60-69 years (234 females 
and 148 males), 1.4% are between 70-79 years (89 females and 70 males), and 0.7% are 80 
years and older (74 females and 23 males).

Chart 5: Distribution of family members by age cohort

0

10

20
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40
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17.3%
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41.5%
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Chart 6 shows the distribution of sample members disaggregated in each profession, where 
females in general constitute 17.5% and males are 82.5%. The chart shows that 17.5% of the 
sample are restaurants/stall owners/stall workers (22 females and 391 males), 9.5% are 
hairdressers (191 males), and 16.3% are industry workers (9 females and 319 males). 10.5% 
are school microbuses drivers (212 males), 10.3% are agricultural farmers (26 females and 
182 males, 17.2% are fisherpersons (347 males) and 15.6% are kindergartens workers (295 
females and 19 males). 

Chart 6: Distribution of sample members by sector of work

05 10 15 20

  
Restaurants/ stall owners/
stall workers  
Hairdressers  
Industry workers
  
School bus drivers
  
Agricultural farmers

  
Fisherpersons
  
Kindergarten workers (KGs)

17.5%

9.5%

16.3%

10.5%

10.3%

17.2%

15.6%
05
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Chart 7 shows that 94.29% of sample members have no difficulty in seeing, 4.02% have some dif-
ficulty, 1.49% have a lot of difficulty and 0.2% have total difficulty. With regard to hearing difficulty, 
there are 98.91% who have no difficulty, 0.75% have some difficulty, 0.3% have a lot of difficulty and 
0.05% have total difficulty. Regarding walking difficulty, 96.87% have no difficulty, 1.69% have some 
difficulty, 1.19% have a lot of difficulty and 0.25% have total difficulty. 99.35% of sample members 
who have no difficulty remembering or concentrating, 0.45% have some difficulty, 0.05% have a 
lot of difficulty and 0.15% have total difficulty. Those who have no difficulty with self-care among 
sample members are 99.65%, 02% have some difficulty, 0.05% have a lot of difficulty, and 0.1% 
have total difficulty. There are 99.45% who have no difficulty in communicating, 0.3% have some 
difficulty, 0.05% have a lot of difficulty, and 0.2% have complete difficulty.

Concerning disaggregation of male and female sample who have difficulties, there are 37 females 
and 78 males who have seeing difficulty, 4 females and 18 males who have hearing difficulty, 6 
females and 57 males who have walking difficulty, and 4 females and 9 males who have remem-
bering or concentrating difficulty. 
There are only 7 male members who have difficulty with self-care, and there are 2 females and 9 
males who have communicating difficulty.

Chart 7: Distribution of sample who have difficulties by sex

0

20

40

60

80
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81 15 34 9 4 6
30 6 24 1 1 1
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difficulty
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Chart 8, shows that the seeing difficulty are the highest among other difficulties as shown in 
the above chart. Concerning disaggregation of male and female sample who have difficul-
ties, there are 46.1% females and 53.9% males. 

There are 279 females and 272 males who have seeing difficulty, 27 females and 103 males 
who have hearing difficulty, 182 females and 190 males who have walking difficulty, and 42 
females and 50 males who have remembering or concentrating difficulty. There are 42 fe-
males and 42 males members who have difficulty with self-care, and there are 47 females 
and 67 males who have communicating difficulty.

Chart 8: Distribution of Number of family members who have difficulties by sex
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STUDY  FINDINGS
The study findings were at two levels, at sector and at individual/laborers levels:

GENERAL UNION OF THE PALESTINIAN PEASANTS AND AGRI COOP
(GUPPAC):

15,000 farmers make up this sector including 3,000 small-scale farmers, and 7,000 workers. 15 – 
20% are female farmers in the fields of poultry, strawberries, bees, rabbits, and sheep.  All the farm-
ers are registered at the union, and only 5,000 of them pay the necessary registration fees as the rest 
are small-scale and affected farmers. 

Before the pandemic, the average annual income rate was ILS 10,000 with average yearly cost equiv-
alent to ILS 7,000 according to farmers’ union statistics. As for large-scale (above 12 dunums) farm-
ers, their annual average income rate was ILS 20,000 with 65% costs. 80% of the 7000 workers are 
laid-off now. Their normal daily wage was ILS 30 and zero after the pandemic, now they agree to 
work at just ILS 10 a day. For enhanced impact in the short term within the agricultural sector, in-
terventions should target workers within these farms through social safety nets schemes such as 
conditional cash transfer, and by this, the intervention supports both the farmers and their workers. 
In addition, interventions should also be designed with a component that addresses work related 
disabilities/injuries - through their exposure to chemicals and toxins- with direct cash support. 

From the 2,065 enterprises (30% large and 70% medium and small) making up the sector, 1,500 are 
registered as members (73% affiliation with federation). In a normal situation, 2,065 enterprises 
would be working at 30% production capacity and 21,790 day-laborers. The average annual net prof-
it of the large enterprises before the pandemic was USD 240,000. However, during the beginning of 
the pandemic (March 2020), only 94 enterprises were working, with production capacity reduced to 
3.6%, and a reduced profit by 50% with just 3,690 laborers, indicating 18,100 laborers were laid-off.
  
After August 2020, 95% of entities were shut (especially large entities that closed their production 
and commercial operations) with zero income except for the dairy, agriculture and canned food in-
dustries, which have not been affected, but instead, increased their production capacity due to the 
blockade and the increased demand of the local food products.
 
The medium and small entities’ average annual net profit before the pandemic was USD 24,000, but 
shrunk by 50% during the start of the pandemic, and has now reached zero levels after August 2020 
with 100% of the laborers being laid-off.
 
The normal laborers’ daily wage was in the range of 700 – 2500 ILS, reduced to 40% at the beginning 
of the pandemic (March 2020), and became zero with 18,100 laid-off workers after August 2020. 
The laborers as of other professions are without income, with tension, fear and anxiety that affects 
their social relationships and psychological status, and Interventions such as the social safety nets 
scheme of conditional cash transfer to the workers as wages to support them and their placement at 
their employers’ enterprises. Furthermore, components of health, psychosocial and awareness and 
training of new technologies to deal with the COVID-19 pandemic at work should also be introduced 
to improve their skills and employability in such dangerous situation.

At sector level

PALESTINIAN FEDERATION OF INDYSTRIES:
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Total number of KGs are 979, the registered/licensed KGs are 679 (including 1 public KG, 12 KG2 
classes in public schools, 30 KGs at local CSOs) and 300 are not registered due to different reasons, 
and such not registered KGs lose being considered in such studies like the many other daily wage 
laborers that have no representing body.
Before the pandemic, this segment of community was already suffering, as KGs worker salaries re-
turn is very minimal resulting in them sliding under poverty level. The workers of this sector are the 
poorest and most vulnerable who accept and agree with very minimum return against the long work-
ing hours. The average monthly income per KG was ranging from 20 ILS up to USD 100 with average 
annual rental costs equivalent to ILS 7,000.

After March 2020, 100% of KGs were affected experiencing zero income as all children stayed at 
home, as parents were not keen to send their children- especially it is not compulsory- thus no fees 
were paid during that period. 

After announcing the return to school by the ministry of education last August 2020, 90% of KGs 
opened their doors with reduced fees by 30%, and closed back at the end of same month after dis-
covering a renewed outbreak, this time within the community. Although other areas of education are 
able to explore e-learning resources,  such services are not appropriate to KGs given its interac-
tive-based learning nature. 

There are a total of 5400 KGs workers including principals, teachers and janitors. The KG workers 
are the main breadwinners of their families with a salary between 150 – 800 ILS before the pandem-
ic. Their salary reduced by 50% during March 2020, and became zero starting April 2020 and beyond.

KGs laborers are one of the poorest segments of community as women are overwhelmingly affected 
by this, and should be included in the social safety net schemes like cash for work, health interven-
tions, provision of shelter and advocating on their behalf with service providers to provide facilita-
tions and exemptions. In addition, they should be granted permission to be included in normal social 
welfare they receive from the government while benefiting from other projects. Unfortunately, be-
cause they are unable to receive both state social welfare from the Ministry of Social Development 
and other interventions/assistance simultaneously, KG worker vulnerability is increased. 

Ministry of Education and Kindergarten Cluster within the Gaza Strip:
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CORONA VIRUS TAKES AWAY FROM 
KINDERGARTEN TEACHERS THEIR 
LIVELIHOOD

Like many university students in Gaza City, Alaa 
Al-Helo hoped for a bright future for herself and 
her family. She continued with her education, 
gaining for a Bachelor’s degree in Basic Educa-
tion. Alaa hoped to find a job opportunity that will 
secure the daily needs of herself and her family.  

With the slow economic growth and high unem-
ployment rates in Gaza, Alaa struggled to find a 
job as a teacher in one of the schools in the city. 

She never lost hope and she got a job opportunity 
in a kindergarten in Gaza. Alaa says, “I graduat-
ed from college. I hoped my education would  im-
prove the economic situation of my family, but un-
fortunately I did not find a job with a good salary, 
so I was compelled to work in a kindergarten for 
a little salary that does not exceed 100$ Monthly.”

“I have been working as a KG teacher for the last 
six years, and I do not think about sitting job-
less at home. My husband suffers from ampu-
tation, which makes it difficult for him to work.”

“I am the sole breadwinner for my family, I have 
two children who need a lot of daily expenses, so I 
work to provide for my family’s needs” she added.

Despite the hard situation she lives, Alaa still 
has faith and hope. She proceeds “Although the 
salary I got is little, thank Allah I try to be sat-
isfied with it and I don’t ask others for help.”

“These days I live very difficult circumstances, I 
and many kindergartens’ teachers have been di-
rectly affected by the corona pandemic,” she added.

She assures, “In many people’s opinion, my month-
ly salary is little, it is really so, but now I’m in a bad 
need to it, I wish I can return to work tomorrow.”

In an attempt to overcome the crisis, Alaa tried 
to get another job opportunity. “Staying at home 
without a salary destroys my family, so I tried a 
lot to find a new job. I even searched for work in 
a clothing store. It is true that it is not my field 
of experience, but I need the money so much. ”

15



Many workers lost their jobs during COVID-19 
pandemic especially those who depended on dai-
ly paid jobs like stalls owners, factories workers 
and handcrafts makers. Alaa indicated “Even the 
clothing store did not accept me, they don’t need 
new workers,” she added. “What am I going to do? 
How will I tell my children that I will not bring the 
food they need?”

IRPAL have been working with Kindergarten sec-
tors for a long period of time aiming at develop-
ing their systems. Alaa was one of the beneficiary 
who attended different training to build the capac-
ity of KGs teachers. She said. 

‘I hope that the Corona pandemic will end, I strug-
gled a lot for my family, and I hope future will be 
better for me and all the workers whose work 
was interrupted because of the pandemic.’

“We did not get salaries for the past two 
months, this affected me badly, I lost 
my only source of income, and became 
jobless. This worries me because Coro-
na pandemic is still going on and I don’t 
know when I will return to work.”

“I don’t know what to do if the Corona 
pandemic lasts for months longer. I am 
dreaming about the day I return to work 
to secure my children needs.”

16



FISHERPERSONS ASSOCIATION WITHIN THE 
GAZA STRIP:
There are 4,250 fisherpersons, including 
owners of fishing boats and fishers.
All are considered fisherpersons, as the situation is differ-
ent when it comes to the fishing sector, where all workers 
and owners are considered partners and are all registered 
within the association. 

The average monthly income before and after the 
beginning of the pandemic is ILS 2000 per boat, 
with monthly costs reach up to ILS 1400 (includ-
ing maintenance and fishers costs) leaving 600 
ILS as the net profit. After August 2020, the fish-
erpersons are losing a fishing season they con-
sider very vital and constitute the greatest income 
throughout the year. 4,250 fisherpersons in Gaza, 
who take care of more than 24,000 families, had 
the lowest income in this fishing season, which 
has been one of the worst for years. 

This demonstrates that this segment is far below 
the poverty level in all cases and scenarios makes 
them eligible for regular support. Their immedi-
ate needs are cash, food, health, psychosocial and 
shelter. Other long-term requirements are to sup-
port them maintain their networks, boats and pro-
vide them with spare parts. It is not appropriate 
to include them in the cash for work projects as 
it was in the case of farmers and industry, where 
most of coworkers and owners are relatives and 
share profit in the ratio of  two third for workers 
and one third for owner and for maintenance. 
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In a modest shelter, Mr. Z. and his wife have been suffering for 
many years from the distress of living and the bitterness of 
disease.

Today, Corona was added to their list of suffering, Z. says, “I used to work in the 
fishing profession, and lead a decent life, but since I had heart disease, cancer, high 
blood pressure and diabetes as well, I am no longer able to work like I was before.”

“My wife also had a stroke, and both of us became in need of care and attention. My 
wife’s niece used to come to help us with the housework, we were very happy with 
her, but unfortunately she became ill with Thalassemia and she needs to change 
blood units continuously.”

Regarding how to secure basic household necessities, he says, “Thanks to ALLAH, 
good people helped us every time providing food, drink and medicine.” 

He pauses a little, and then painfully 
says, “They were my hope to live a de-
cent life, but now, after the spread of 
Corona virus, they are no longer able 
to work and everyone’s financial condi-
tions have worsened, and unfortunately 
no one helps me.”
With impatience, Z and thousands of oth-
er families in Gaza are waiting for the 
end of the epidemic and return to nor-
mal life in order to provide a living they 
can hardly get due to the difficult condi-
tions that most people of Gaza live in.

ANY HELPER?  
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There are more than 3,000 hairdressers in the 
Gaza Strip, 1,000 are registered in the union (33% 
affiliation with union). Before the pandemic, the 
daily net profit per hairdresser was in the range 
from 30 – 50 ILS after deducting the extra and ab-
normal costs such as electricity and generators, 
etc. After March 2020, the daily net profit reduced 
to 20 – 25 ILS, and zero after August 2020. 

Giving this low income, the salons employ more 
than 6,000 workers are working at the salons as 
assistances and cleaners, amongst which 2,000 
are working at the salons that registered at the 
union. The worker average weekly wage was 40 
ILS before the pandemic, and zero after August 
2020. The hairdressers and their workers are 
currently living below the poverty line, without 
any governmental and non-governmental sup-
port, and are in need to cash and psychological 
support the majority became socially isolated 
in their homes, closed their mobile phones, and 
even do not talk to their family members. 

HAIRDRESSERS WORK-
ERS’ UNION IN THE 
GAZA STRIP:

“I am afraid that I will lose a member of my family 
with the spread of Corona virus in Gaza. My wife 
and my father are sick and I have not been able 
to bring the necessary medicine for them.” With a 
lot of bitterness, Wassim 25 old years, describes 
how his life has been turned upside down with the 
declaration of the discovery of cases infected with 
Corona virus in Gaza City, where he lives.

Wasim, the only breadwinner for his family, he 
has always struggled to secure a decent life and 
an honorable future for himself and his family. He 
says: “I graduated from the university, but unfor-
tunately, I did not find a job opportunity, so I decid-
ed to work as a hairdresser. It is true that I do not 
get a lot of money, but I was trying hard to save 
basic needs. “

In a tone full of sadness, he says: “I don’t know 
what I want to tell you or what I need, my wife 
suffers from epilepsy, and I used to treat her with 
medicines and her conditions were improving, 

but with Corona everything stopped even her 
medicine because I don’t have the money to buy 
the necessary medications.”

He continued, “Her condition has worsened. My 
soul is tired. Praise be to Allah for everything, but 
I fear and grieve for my children when they see 
their mother’s condition like that.”

In addition, he sighed, “My father is 72 years old 
and sick with cancer, and when I used to work, I 
used to buy him what he needs, but unfortunate-
ly everything has stopped, and I feel the world 
blackened in my face.”

He continued his speech, explaining, “My father 
stopped his doses for cancer and he was forbid-
den to come out of the house, and my wife’s con-
ditions worsened again, and I am helpless and I 
cannot do with my hands anything to them.”

In the conclusion of his speech, “I hope 
to get out of this crisis quickly. I am 
afraid for my children and I am afraid of 
losing my wife and my parents, and they 
are my only bond in the world.”

CORONA SNATCHES HOPE
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ASSOCIATION OF OWNERS
& DRIVERS OF SCHOOL 
MICROBUSES:
There are 450 microbuses that are licensed by 
the Ministry of Transportation and registered in 
this association. The rest are not registered due 
to licensing problems. Before the pandemic, this 
segment earned their main income during the 
school academic year, with the exception of about 
2% who were also working in other social events 
during the summer break. Their normal monthly 
income range from 1000 – 2000 ILS as per the na-
ture of their work. After March 2020, their income 
became zero given the closure of all schools/KGs.

PALESTINIAN COM-
MITTEE FOR RESTAU-
RANTS, HOTELS & 
TOURISTIC SERVICES:

The bus drivers are under poverty level with 
many requirements and entitlements in normal 
situation, and they are in need of immediate and 
long-term assistance and support in the form of 
cash, food, health, psychosocial, shelter, exemp-
tions and facilitations in services by institutions 
(such as the electricity and water fees, health in-
surance, licensing, net and telecommunications, 
etc.).

This area is made up by more than 500 Business-
es including restaurants, resorts, hotels, coffee 
shops and stalls where only 54 entities are reg-
istered as members and pay their fees. These 
businesses are now experiencing zero income 
and huge direct and indirect losses. These busi-
nesses was benefiting more than 8,000 skilled 
and unskilled workers with a salary ranging from 
1,000 – 4,000 ILS. After March 2020, the number 
of workers downsized by 40% to only be 3,000 
workers with salaries reduced by 40%, and 5,000 
were laid-off. With the current lockdown in place, 
the majority of these workers are receiving no 
income except for limited delivery-based restau-
rants. 

This segment of workers are marginalized and 
in need to immediate support under the social 
safety nets schemes of cash transfer that support 
both workers and owners, health and psychoso-
cial support, in addition to technical awareness 
and training in how to deal with new technologies 
and mechanisms during COVID-19 pandemic. 

“From the first moment it was an-
nounced that Coronavirus cas-
es were discovered in quarantine 
centers, the hotel was closed and 
it was used as a quarantine center.

I have never thought that my life 
would become very difficult be-
cause of Corona. I After I stopped 
working I felt that my life came to 
its end as three of my children have 
chronic disease (glucose-6-phos-
phate dehydrogenase). They re-
quire special food for their health 
condition. I am afraid for my chil-
dren and I am no longer able to 
even provide my own medicine, as 
I suffer from spinal problems” Mr. 
Marwan, 38 years old, a hotel cook.
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AT LABORERS LEVEL
EFFECT OF CORONA PANDEMIC ON 
HOUSEHOLDS’ SOURCES OF INCOME

Chart 9: Distribution of Sample who had Work before quarantine

There are 1951 (97%) of sample members who had a job (source of income) before the start of quar-
antine, where 62 (3 %) did not have.

Chart 10: Distribution of sample who abided by home quarantine

The curfew that has been imposed as part of the protection measures from Covid-19 in the whole 
Gaza Strip. 94.4% (1901) of sample respondents stated that they abided by home quarantine, where 
2.1% (43) did not abide and 3.4% (69) said that there partially abided because of the nature of their 
work.
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Chart 11: Distribution of sample whose jobs are affected due to protection measures from 
Corona pandemic

With regard to the jobs’ of the sample members and being affected by the Corona pandemic, Chart 
16 shows that 2.8% of the sample are slightly affected as there are slight deduction in their wages. 
8% lost their job because of the pandemic and 1.1% said that they lost their job over a year ago. 
88.1% of sample said that they are highly affected as their workplace are closed as part of the pro-
tective measures of Corona pandemic.

Among those who are slightly affected, there are 1 person who have seeing difficulty, 2 with walking 
difficulties, 1 with remembering or concentrating difficulties, and 1 have difficulties with self-care. 
In addition, among sample respondents who are highly affected, there are 95 with hearing difficul-
ties, 18 with seeing difficulties, 51 with walking difficulties, 11 with remembering or concentrating 
difficulties, 4 with self-care difficulties, and 11 with communication difficulties. Among those who 
lost their job as a result of the Corona pandemic, there are 18 with hearing difficulties, 3 with seeing 
difficulties, and 7 with walking difficulties. Furthermore, among those who lost their job over a year 
ago, there are 2 with hearing difficulties, 3 with walking difficulties, 1 with concentrating difficulties 
and 2 with self-care difficulties.
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Chart 12: Distribution of sample who are breadwinners and family members’ contributions

Chart 12 shows that 82% of respondents are the primary breadwinner of their families. 2.3% (44 
males and 3 females) who are not the primary breadwinner, where 57.4% said that their father is the 
primary breadwinner, 17% are the son and 10.6% are the brother. 15.7% (294 males and 22 females) 
support the family in participation with other family members, there 40.5% said that their father are 
the main breadwinner and 24.7% said that their brother are.

Chart 13: General sources of households’ income

Average household income: 
With regard to the monthly average of household income before the Corona pandemic was 841 Shek-
els and their monthly income after the corona pandemic reached 101 Shekels. This shows that there 
is 87.9% decrease percentage in monthly income.
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“I have a big family and I am the only breadwinner. I used to work 
day and night in order to save money to pay my debts and pay the 
rent for the shop I work in, as well as providing food and drink for 
my family members. I have never thought about having a break from 
work for a day or two, so how about this long period?! I really did not 
imagine that at all. All my colleagues and I in this profession work to 
provide food and medicine for our families day by day, so we do not 
have any savings for these emergencies. If this curfew continues, I 
may have to sell other possessions from my house,” Said Atiya, 20 
years, works as a hairdresser

Chart 14: Types of governmental and nongovernmental assistance received during the quarantine 
period

It is worth mentioning that only 7.6% of respondents families who received assistance during the 
quarantine period and 92.4% did not receive any assistance. The types of assistance received by the 
7.6% of sample respondents are shown in chart 19, where vegetables are the most received assis-
tance by 61 respondents and 46 who received food baskets. 
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EFFECT OF CORONA PANDEMIC ON FAMILIES’ 
ACCESSIBILITY TO KNOWLEDGE & SERVICES

Chart 15: Families knowledge about precautions to prevent infection of Coronavirus

Chart 20 shows the 80.8% of the sample have sufficient knowledge about the precautions to prevent 
the spread of Coronavirus, 12.5% have to some extent and 6.3% said that they do not have sufficient 
knowledge about precautions and 0.4% do not know any knowledge. The figures shows that there is 
significant awareness on prevention measures around Covid-19. However, tools are not available so 
that they are able to effectively implement those measures, as 83% of sample are in need of clean-
ing sterilizing materials, 65% are in need of personal hygiene kits, and 58% are in need of personal 
protective materials to prevent the infection of Coronavirus such as masks.
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Chart 16: Families knowledge of accessibility to health services

Chart 16 shows the 63% of the sample have sufficient knowledge about of how to access health ser-
vices if curfew continue to be imposed, 16% have to some extent and 16% said that they do not have 
sufficient knowledge about precautions and 5% do not know any knowledge. 
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Chart 17: Families knowledge of accessibility to psychological support services

Chart 17 shows the 20% of the sample have sufficient knowledge about of how to access 
psychological support services if curfews continue to be imposed, 15% have to some 
extent and 50% said that they do not have sufficient knowledge about precautions and 
15% do not know any knowledge.  
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Chart 18: Families knowledge of accessibility food and vegetables shops

Chart 18 shows the 26% of the sample have access to places selling food and 
vegetables, 63.5% have to some extent, and 10% said that they do not.
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Chart 19: Families’ abilities to buy basic needs

Chart 19 shows the 8% of the sample have the financial ability to buy the basic needs 
of food and drink in light of the Corona pandemic, 59% have to some extent, and 33% 
said that they do not.
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EFFECT OF QUARANTINE AS A PRO-
TECTION CORONAVIRUS PANDEMIC 
ON PEOPLE’S WELLBEING
The pandemic has not only had significant socio-economic consequences for daily wage 
laborers but it has also affected their mental wellbeing. Thus without a source of liveli-
hood that meets the needs of his/her family, which makes increased anxiety about the 
future, where it is not possible to know how long this crisis will continue and life returns 
to normal and be able to return to work. This increases one’s anxiety and stress. 

On the other hand, the unpredictable nature of pandemic, unpredictable lockdown mea-
sures, lack of financial safety nets, the sudden and rapid difference in the fixed lifestyle 
and the resulting difference in roles and responsibilities have made it very difficult for 
people to adapt and develop effective coping mechanisms –leading to deterioration in 
their mental health.
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Chart 20: Effect of Coronavirus and staying at home on families relations
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Chart 20 shows that 73.2% of respondents reported that the presence of all family mem-
bers at home for fear of an outbreak of the Corona epidemic has had a strong impact 
on strengthening family relations between family members, as the family constitutes the 
first supportive environment for its members. The family is considered the psychological 
security reference for its members. It is concluded that the family members tends to be 
cohesive and support each other in the light of the crises that threaten the sense of secu-
rity of its members.

In addition, having free time for all family members facilitates their gatherings at certain 
times, such as eating time or dialogue and exchanging news. This would strengthen rela-
tions between members of the same family and would benefit each family to search for its 
strengths to continue providing the necessary support for all.

14.7% said that staying together at home contributed to some extent in strengthening fam-
ily relations. It is important to realize that the interaction of families together and their 
response in times of crisis is nothing but a reflection of family-relation building and con-
tinuity before the crisis. A high proportion of families who have strong relations with each 
other, tend to have more cohesive and supportive for their members in difficult circum-
stances. However, families that have weak relations amongst their members collapse in 
times of crisis.

11.2% said that the presence of family members together does not contribute effectively 
to strengthening relationships between family members. Recently many family disputes 
have emerged between spouses and with children as well, and this is due to the available 
resources and strengths of each family. For example, families that have resources and 
support points have reduced disputes and vice versa. These resources include material in 
terms of the capability of providing the basic needs of the family, as well as psychological 
security, healthy family relations and family unity before the start of the crisis. Moreover, 
the degree of awareness among family members of the crisis and its psychological ef-
fects. This awareness contributes to controlling these psychological effects and manage 
it well. 
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There are 81.5% of respondents (30 females and 1339 
males) have anxiety, stress, emotion and stress

The Corona pandemic has affected very significantly the psychological state of Palestinian 
society in the Gaza Strip, where 81.5% of respondents revealed that they have anxiety, 
tension and stress. This is a very high degree, and indicates that the feelings of individuals 
are negatively affected because of the psychological pressures imposed by the new real-
ity after Corona. This coronavirus poses a threat to the lives of people, which contributes 
to raising the level of anxiety, tension and stress when thinking of the threat to the life of 
the individual or the loss of a loved one. Moreover, news and media contributed by raising 
stress, anxiety and other psychological symptoms. Focusing on the number of infected 
cases and deaths increases the level of stress and anxiety among news followers.

The commitment to stay at home and the physical distance increased the amount of psy-
chological stress. As human beings are social by nature and they tends to visits each other 
and go out of the house for self-recreation. When this was not possible, they becomes 
psychologically stressed because of their inability to exercise their daily routine freely and 
comfortably. Moreover, the sudden difference in the routine of life increases the individu-
al’s anxiety and tension because one feels unable to control his/her daily routine and that 
it is an external force majeure that controls this.

Chart 21: Distribution of Corona Pandemic Effect on Wellbeing
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THE INABILITY OF 86.6% RESPONDENTS (33 FE-
MALES AND 1408 MALES) TO MEET THE NEEDS 
OF FAMILY AND CHILDREN FINANCIALLY:

Many caregivers have been stopped from their 
work and their sources of income, which has had 
a negative impact on their ability to meet the ba-
sic needs of the family. Therefore, a significant 
impact on the psychological aspect of caregivers 
when he/she feels unable to provide the urgent 
needs for all family  members due to stop of work. 
In the light of this pandemic, the caregiver has a 
feeling of guilt and helplessness towards his/her 
family and thus may go through a state of anxiety 
or depression.

Children and the rest of the family members may 
develop feelings of low self-esteem, especial-
ly when these basic needs are not met such as 
healthy food and clothes. The inability to meet 
these basic needs also makes the family lose a 
sense of security.

“Being unemployed reflected neg-
atively on the psychological con-
ditions of my family, the problems 
increased as a result of the ten-
sion that we live every day due to 
the lack of sufficient money to se-
cure for my family needs. I live at 
a rented house, I move a lot be-
cause I cannot pay the rent. I do 
not have a fixed address to live 
in. This month, the owner of the 
house allowed me not paying the 
rent because of my current unem-
ployment. I felt relieved, but I am 
also confused on how to secure 
next month’s rent. I cannot sleep at 
night and I also think all the day of 
how to secure food to my children”

68.2% OF RESPONDENTS  (32 FEMALES AND 
1052 MALES) HAVE REPORTED SYMPTOMS OF 
OBSESSIVE COMPULSIVE DISORDER (OCD) WITH-
IN THEMSELVES OR THEIR FAMILY MEMBERS
Recently, there are fears widespread of a family 
member being infected with the virus or exces-
sive use of sterilizers. These are psychological 
symptoms and compulsive obsessions, where 
many individuals developed symptoms of com-
pulsive and repeated overuse of sterilizers to a 
harmful degree where some wash hands with 
soap repeatedly for long and unnecessary peri-
ods due to anxiety and severe fear of infection of 
the coronavirus. 

These obsessive thoughts exhaust the person and 
his/her family because the person spends most 
of his time busy with these thoughts, fears and 
obsessions that drain his energy and make him/
her spend the days busy in these thoughts to no 
avail and thus hinder the expected performance 
of that person.
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THERE ARE 7.2% OF RESPONDENTS (28 FE-
MALES AND 116 MALES) WHO POSTPONED IM-
PORTANT PROJECTS SUCH AS: TRAVEL, MAR-
RIAGE, AND SURGERY, PURCHASE OF CERTAIN 
MEDICATIONS AND OTHERS: 

Following the high feelings of anxiety and tension, the postponement of important projects 
that were planned in the light of the Corona pandemic. This indicates that many important and 
vital aspects of life have been stopped due to the Corona pandemic, which negatively affects 
the individual’s psychological wellbeing. Many patients complain because of the neglect of 
hospitals for them and focus only to treat corona patients. The travel of many cases in ur-
gent need of treatment abroad has been postponed due to restrictions imposed because of 
the Corona pandemic, and many occasions such as weddings and trips have been postponed. 
This hinders the normal functioning of life and negatively affects the psychological and social 
status of the affected persons

“Unfortunately, now that I am unemployed, I am no longer able to 
provide the necessary medicine for me, or food for my family. Our 
lives have become in danger as I live on painkillers. I am not allowed 
to go to the hospital in such situations because my immunity is very 
weak. I have cancer and I am in great fear of being infected by the 
virus in addition to my illness, “Said Anfal, a Kindergarten teacher

17.5% OF RESPONDENTS (124 FEMALES 
AND 229 MALES) HAVE SYMPTOMS OF IN-
SOMNIA AND NIGHTMARES
The proportion of people who have symptoms of insomnia and night nightmares reached 17.5%. 
Perhaps the passage of Gazans through many crises and traumatic events and the daily pres-
sures are reflected through nightmares and insomnia.
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The tightness of the situation due to the break out 
of the Corona virus, along with the tightening and 
closure procedures imposed in the Gaza Strip, 
has forced Ehab 30 years old, to reduce his medi-
cations doses by himself, which threatens his life.

Ehab says, “I am ill with a rare disease called 
Mediterranean fever since my childhood. Doctors 
have prescribed medicine for me that is not free 
of charge and I have to buy it by my own, and I can-
not dispense with it so that I will not have compli-
cations that may cause me to be unable to move.”

He adds, “But since March, I have been out of work 
due to Corona, and this has made me unable to 
buy medications. I am supposed to take four pills 
a day. I reduced the dose and I only take three pills 
nowadays.”

“I know this would harm my health, but there is 
no other solution for me,” he confirms. “I became 
keen to provide food for my family first when I had 
a little money.”

After he was silent for a while, he said in a low 
voice, “I am already afraid if I get tired because 
of the lack of medications, I will go to the hospital 
because my immunity is weak and if I got Corona 
I will die, and I don’t know what will happen to my 
children and my wife. What will they do after I go 
away? “Even my father, He does not get any salary 
from his work now, and he also needs the money 
to pay off the loan he owes to build the house.”

“I feel very helpless,” he says, “because now I 
cannot buy my medicine, nor help my father in re-
paying the loan, and it is difficult for me to provide 
what we need from food.”
Although Ehab’s salary did not exceed $ 100, as 
he explains.

INCAPABILITY IS THE CEMETERY OF THE LIVING
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FAMILY NEEDS IN LIGHT OF QUARANTINE 
AS A PREVENTION OF CORONAVIRUS

Chart 22: Family requirements/needs currently under the home quarantine for the prevention of 
coronavirus
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Regarding psychological needs, chart No. (29) shows that there are 16% of respondents reported 
that they needed access to psychological support services. In the midst of crises, it is expected that 
communities’ needs to psychosocial support services increase. Although respondents stated in high 
proportions about the anxiety and psychological stress, they experience in this crisis, but a small 
percentage of them requested psychological intervention (16%), where the percentage of partici-
pants who refused to intervene was 84% and this can be due to:

 The community stigma attached to the request for psychological support services, as many individ-
uals believe that people receiving psychological support are mentally ill. Although this is not true 
and psychological support services are provided to anyone who are going through stressful times or 
psychological conditions and not necessarily mentally ill.

 Lack of community awareness of the importance of psychosocial support services to help alleviate 
stress.

Difficulties and challenges that hinder access to online services and other electronic means in order 
to communicate remotely.

The specific needs and requirements are highlighted in the above chart for all family members. Chil-
dren are in need of baby diapers, milk, toys and games. Elderly are in need elderly diapers. Women 
are in need of dignity kit. Ill persons are in need of medicines and treatment. The rest of needs are 
applicable for all members such as clothes, cleaning and sterilizing materials, food, vegetables, and 
filtered water for drinking. The chart shows the highest and lowest ranked needs. Among the high-
est needs are food, house cleaning, sterilizing materials and personal hygiene kit.

34



  The analysis challenged us with an unexpected answer of respon-
dents during the interviews and survey when they all consider 
COVID-19 as an opportunity for these professions as shed the light 
on a number of most vulnerable, marginalized and left-behind seg-
ments of laborers that was excluded from targeting and support. 

  The contradiction of numbers amongst the many institutions con-
stitutes a challenge to unify and validate results amongst all re-
sponsibility and duty bearers. 

  The shortages of data and information about financial assets and 
social aspects constitute extra load and effort to survey these re-
alities. 

  Some unions considered financial data about their members as 
confidential, which led to some inconsistency in reflecting financial 
information. 

  Some laborers refused to give data and to be targeted in assis-
tance, which indicates with the lack of accurate data shared about 
vulnerability. 

  Data provided by unions took longer time in cleaning and remov-
ing duplications.

CHALLENGES
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The below recommendations are directed towards governmental and nongov-
ernmental actors:

At sector level:

   The data and information production and sharing amongst unions/
representative bodies, local authorities (principal duty bearers) and 
local/international humanitarian actors need institutionalization to be 
within a smooth, dynamic and agreed mechanism amongst all these 
institutions to validate and unify figures, and coordinate efforts and 
responses. 

   The executive teams of unions, associations and representation 
groups need to develop and action their strategies to include a key pil-
lar of the representation and advocacy; under which they should be 
the center and credible source of up-to-date information that reflect 
social and economic reality of their communities in clear, certain and 
accurate figures especially in emergencies. 

  The executive teams of unions, associations and representation 
groups need training in the various fields of management functions of 
their organizations.

  The executive teams of unions, associations and representation 
groups need training in participatory assessment and analysis meth-
odologies, tools and techniques and how to better collect, produce, 
network, share, represent and advocate their member organizations 
and individuals rights and entitlements.

    The executive teams of unions, associations and representation groups 
need to upgrade their information management tools and equipment 
such as computers, printers, scanners, IT support, and training in data 
and information management systems.  

     To work with unions and other institutions on updating their database 
with quality data and information within the established mechanisms.  

RECOMMENDATIONS 
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At member entities and laborers level

At short/immediate term: 
• The member entities of various unions need indirect support 
through conditional cash transfer schemes (such as cash for work) that 
support both; their laborers (especially laid-off) and the placement of 
their laborers at workplace thus supporting laborers and enabling em-
ployers. This applies for all sectors except for fisherpersons, drivers 
and hairdressers, where the direct cash support and other services 
such as health, psychological, facilitations and exemptions from ser-
vices fees and charges are the most appropriate immediate support to 
them.
 
• Laborers essential requirement at short run is food provisions, 
cleaning and hygiene materials, health, psychological, NFI, with prefer-
ence placed on the cash/voucher modality. 

At medium/long term:
• The member entities of various unions need to be supported by 
their representatives through effective advocacy efforts to settle stra-
tegic issues towards enabling environment such as registrations, tax-
es, lands, licensing, insurance and pensions, etc.

• The member entities need awareness and training support in how 
to deal within the new situation giving COVID-19 and how to use new 
technologies to best operate within protective environment and avoid 
associated risks.  

• Members need to enhance their sustainable livelihoods capacity 
through supporting their productive assets and resources and improv-
ing their laborers skills in many areas such as business planning (plan-
ning, quality, financial and income management, marketing, sales, com-
munication, networking, etc.).
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