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Red Cross has been an essential part of New Zealand since 
1915, working hard to provide fast, relevant, expert and 
caring assistance to meet the needs of affected people, at home 
and overseas.

This is achieved by delivering practical community based programmes 
targeted to meet identified needs. With its national office based in 
Wellington, Red Cross also operates out of 19 service centres in every 
region of New Zealand.

The work is diverse and far reaching and would not be possible without 
the combined efforts of members, volunteers and staff who contribute their 
collective energies to improving the lives of vulnerable people. 

Through best practice, effective and integrated emergency response 
capability, in times of disaster, conflict and emergency, we offer assistance 
in a neutral and impartial manner, independent of any cultural, religious 
or political afflictions, with over 120 aid workers able to be deployed at 
any time.

4 September 2010 4:35am
 » widespread damage
 » extensive liquefaction
 » road and rail damage
 » power outages

mAgNiTUDE 7.1 | DEPTh 11km

26 December 2010 10:30am
 » localised damage—mainly 

central city, some suburban
 » brief power outages

mAgNiTUDE 4.0 | DEPTh 12km

22 February 2011 12:52pm
 » one hundred and eighty 

one people dead, several 
thousand injured

 » major damage to buildings 
and homes

 » rockfall and landslips
 » extensive liquefaction
 » major infrastructural damage
 » power outages

mAgNiTUDE 6.3 | DEPTh 5km

16 April 2011 5:49pm
 » further structural damage 

and liquefaction
 » power outages

mAgNiTUDE 5.3 | DEPTh 11km

13 June 2011 2:20pm
 » forty six people injured
 » further rockfall, severe 

structural damage and 
liquefaction

 » power outages
mAgNiTUDE 6.3 | DEPTh 6km

NEw ZEAlANd 
REd CRoSS
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On 4 September 2010 at 4:35am, 
the Canterbury region of New 
Zealand was hit by a 7.1 magnitude 
earthquake. Despite the magnitude 
of the earthquake there were no 
fatalities, however a number of 
people were injured and substantial 
damage was sustained to public 
buildings, businesses and private 
properties throughout the region. 
Significant liquefaction affected the 
eastern suburbs, producing around 
400,000 tonnes of silt. It was 
fortunate the earthquake occurred 
when the central city streets were 
deserted, as experts say there almost 
certainly would have been many 
deaths and serious injuries had 
the event happened during normal 
business hours. 

Nearly six months later on 22 
February 2011 at 12:52pm, the 
city of Christchurch was struck by 
a 6.3 magnitude earthquake that 
caused widespread devastation. 

THE SiTUATioN
Seismologically, this event was 
classed as an aftershock because 
of its relationship to the on-
going earthquake activity since 
September 2010. The quake 
caused significant loss of life and 
injury. There were181 fatalities 
with nationals from more than 
20 countries among the victims. 
Again there was severe damage 
to infrastructure, disruption to 
services and extensive liquefaction 
in some areas. A national state 
of emergency was declared at 
10:30am on Wednesday 23 
February 2011, which stayed in 
place until 30 April 2011.

The earthquakes in Canterbury have 
generated thousands of aftershocks. 
A large aftershock on 13 June 2011 
caused considerable damage, 
especially to sewerage infrastructure. 

Canterbury has also been affected 
by adverse weather events this winter, 

including power cuts and school 
closures caused by snowstorms. 
This has been particularly difficult for 
people with damaged homes and 
those without mains sewerage.

The intensity and frequency of 
seismic events means that a linear 
transition from response to recovery 
has not been possible. New 
Zealand Red Cross’ response and 
short-term recovery activities and 
longer-term recovery planning, 
are operating in parallel with 
response activities that are scaled 
up when required following large 
scale aftershocks.

New Zealand 
Government Involvement 
To lead the recovery of Canterbury, 
the government established the 
Canterbury Earthquake Recovery 
Authority (CERA) to work with the 
people of Canterbury to rebuild 
Christchurch and its surroundings.

Canterbury Earthquake and Aftershock map

As of december 9 
2011, the mAgnitude 
And number of 
eArthquAkes 
occuring in the 
cAnterbury region 
were As follows:

Magnitude no. of 
Quakes

7.0+ 1

6.0—6.9 2

5.0—5.9 30

4.0—4.9 331

3.0—3.9 2520*

* Not all earthquakes in 
this range have been 
analysed yet.

Number of CaNterbury regioN earthquakes siNCe september 4 2010

3.0–3.9

4.0–4.9

5.0–5.9

mw 6.0 13/06/11

mw 6.2 22/02/11

mw 7.1 04/09/10

Sub-surface fault rupture

greendale fault

Active faults

Magnitude

Aftershocks 13/06/11–04/12/11

Aftershocks 22/02/11–13/06/11

Aftershocks 04/09/10–22/02/11
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New Zealand Red Cross 
undertook a range of 
activities in response to the 
February earthquake.

Response Teams and Outreach
Fourteen response teams from across 
New Zealand were sent to support 
Red Cross’ response. A total of 
289 volunteers worked over 6,800 
hours undertaking a number of roles, 
including welfare centre support, 
registration, light search and rescue 
(SAR), support to the Emergency 
Operations Centre (EOC) and 
on-call tasks. 

At present New Zealand Red Cross 
is conducting outreach on a small 
scale, based on a referral system 
where requests are received from 
beneficiaries, concerned friends, 
relatives or agencies. The outreach 
team receives between five to 10 
calls a week; this increases sharply 
during extreme weather or seismic 
events. Immediately following the 
February quake, outreach was 
conducted almost full-time for two to 
three months: using up to four teams 
at any one time. 

Welfare Support
Red Cross teams established and 
provided assistance at six welfare 
centres supporting more than 3,000 
evacuees with welfare, psychosocial 
support, first aid and registration.

A permanent first aid post was 
established at the Christchurch 
based EOC to support the civil 
defence staff for three weeks and 
small street corner first aid sites were 

also active during the relief period. 
New Zealand Red Cross conducted 
surveys and assessments as part 
of an inter-agency programme 
“operation suburb” to determine the 
needs of 70,000 people affected by 
the disaster, as well as to disseminate 
information regarding available 
services and grants.

Recording of Registration Data, 
Enquiries for Missing Persons and 
Red Cross call centre
New Zealand Red Cross collected 
and recorded a large amount 

of registration data, using social 
media to connect with hundreds 
of IT savvy volunteers, most of 
whom had no previous involvement 
with Red Cross. Capitalising 
on their innovative ideas and 
skills, more than 50,000 people 
were recorded in the Public 
Registration and Inquiry Database 
for Emergencies (PRIDE database). 
A number of government agencies 
used the PRIDE database as a 
vital source of information. With 
the assistance of two Australian 
Red Cross workers, New Zealand 

REliEf opERATioN
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Red Cross assisted the police with 
enquiries for missing persons and 
resolved 832 cases.

Three call centres were also set up 
and operational within 48 hours: 
Hamilton, Palmerston North and 
Christchurch. These Red Cross 
call centres processed more than 
15,000 calls in the first night. The 
Hamilton call centre was open 
24 hours a day for the first ten 
days. It remained open for 27 
days, processing 73,500 calls in 
that time.

Emergency Water Distribution
The objective of the water 
programme was to reduce the risks 
of water and sanitation diseases to 
those affected by the earthquake 
from Christchurch suburbs Aranui, 
Avondale, Brighton, Linwood and 

Wainoni, through the provision of 
safe water and hygiene promotion.

New Zealand Red Cross’ emergency 
water distribution operation began in 
Christchurch on Sunday 27 February, 
following a formal request from 
the Ministry of Civil Defence and 
Emergency Management (MCDEM) 
and the Christchurch City Council.

The programme included a needs 
assessment process, promotion of 
public health messages, development 
of a volunteer information pack and 
robust monitoring. Four aid workers 
and 55 volunteers: 

 » distributed 257,150 litres of 
water from 2 to 18 March 

 » between 20 to 600 people 
collecting water from the sites 
per day

 » distributed 3,500 water 
containers (10L and 20L) 

 » distributed 11 pallets of bottled 
drinking water along with various 
donated goods.

Working with Others
Twelve Australian Red Cross staff 
and nine New Zealand Red Cross 
relief and disaster management 
workers from its international 
aid worker programme were 
sent to assist. The International 
Federation of Red Cross and Red 
Crescent Societies (IFRC) provided 
two specialist aid workers in 
planning, monitoring, evaluation 
and reporting (PMER) and water and 
sanitation for two weeks. A global 
agreement between the IFRC and 
Lions International resulted in 100 
Lions’ volunteers working jointly with 
Red Cross teams.
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The New Zealand Red Cross 
2011 Earthquake Appeal began 
on 23 February and continues 
to be supported by on-going 
donations from both New Zealand 
and abroad. The combined 
appeals (September $22 million 
and February $89 million) to 30 
November 2011 have raised 
$111 million.

Of the $89 million raised from the 
February Appeal, $13 million has 
been allocated to New Zealand 
Red Cross’ Recovery program. 

The balance of $76 million is 
being distributed through grants, 
which are determined by the 
New Zealand Red Cross 2011 
Earthquake Commission. The 
Commission was established on 
2 March by the National Board 
of New Zealand Red Cross, in 
accordance with the Constitution 
of New Zealand Red Cross (Inc.). 
The Commission’s responsibilities 
encompassed the distribution of 
the remaining appeal funds from 
the September 2010 Canterbury 
Earthquake Appeal.

The independent Commission is made 
up of community leaders who volunteer 
their time to oversee the disbursement 
of donations to the New Zealand Red 
Cross 2011 Earthquake Appeal in 
order to assist those affected by the 22 
February Christchurch earthquake.

A grants team was established to 
run the grants programme including 
assessing community needs, 
developing grant proposals, and 
processing and administering grants to 
ensure the appeal funds are distributed 
appropriately.

Kitty lives alone. The 83-year-old has 
cancer and has difficulty walking. After 
February’s earthquake Kitty’s television 
and radio stopped working, cutting her 
off from the outside world.

“It’s so quiet I just sit in my chair, I’m on 
quite a lot of medication so can’t move 
around. But I’ll be alright I have to be,” 
she says.

“There are so many people worse off 
than I am.”

It’s a common phrase New Zealand 
Red Cross volunteer Ruth Herbertz 
hears, especially from the elderly.

“But they’re not okay and this is not 
okay,” the 23-year-old says.

Ruth is one of many students who have 
volunteered their time for New Zealand 
Red Cross following the February 
quakes to check on the well-being of 

GRANT RECipiENT

AppEAl ANd 
diSTRiBUTioN of 

CASH GRANTS

people stuck at home.

“We get an outreach call and 
we go. I enjoy it; it’s my chance to 
give something back and to help 
someone else.”

Kitty was grateful for the company 
and tickled to receive a New Zealand 
Red Cross torch radio, (see page 
six for information on the torch radio 
programme). Ruth also helped her fill 
in a Winter Assistance Grant for which 
she later qualified.

“I was feeling so afraid and desperate. 
People don’t realise I am sitting here all 
alone it’s so hard when you lose your 
independence,” Kitty says.

“But then I think there is no use feeling 
sorry for yourself you just have to get 
on with it. I needed help and Red 
Cross came.

“This radio is wonderful, it’s a torch as 
well so I feel safe. People who gave to 
Red Cross are just so kind and lovely. 
Thank you.” 



paymeNt/purpose graNt amouNt aNNouNCeD DisburseD 
to Date*

totaL 
graNts 
to Date*

grants disbursed since february 2011

eMergency and HardsHiP grant (closed) To provide immediate support 
for people without services for seven days or more, or forced 
to leave their damaged homes for seven days or more.

$500 per single person 
household $1,000 per 
household, with two or 
more people

March 2 $44.3m 51,815

bereaVeMent grant (oPen) For those people who are the 
immediate family members of a person deceased in 
the February 22nd Christchurch earthquake.

$10,000 per 
deceased person to 
immediate family

March 2 $1.84m 184

teMPorary scHools grant (closed) To provide financial support to the 
caregivers of children affected by their early childhood facility or school’s 
temporary closure due to the February 22nd Christchurch earthquake.

$500 paid to the 
caregiver per school 
child affected

April 19 $2.739m 4,454

relocated scHool cHildren grant (closed) To provide financial support to the 
caregivers of children who have been displaced from their usual residence, 
forcing them to move further than 3km away from their early childhood 
facility or school due to the February 22nd Christchurch earthquake.

$250 paid to the 
caregiver per school 
child affected

June 1 $56k 148

Winter assistance for tHe elderly grant (closed) To assist people aged 
65 years or over, living in their significantly damaged homes caused 
by either the September 2010 or February 2011 earthquakes.

$100 per month for 
four months, paid to the 
electricity retailer

June 1 $496k 1,696

Winter assistance for cHildren under 5 years (closed) To assist families with 
children aged under 5, living in their significantly damaged homes 
caused by either the September 2010 or February 2011 earthquakes.

$100 per month for 
four months, paid to the 
electricity retailer

June 8 $292k 977

Winter assistance for scHool aged cHildren (closed) To assist 
families with school aged children 5-18 years, living in 
their significantly damaged homes caused by either the 
September 2010 or February 2011 earthquakes.

$100 per month for 
four months, paid to the 
electricity retailer

July 4 $186k 673

Winter assistance for Pre-eXisting Medical conditions (closed) 
The assist people with pre-existing medical conditions, living 
in their significantly damaged homes caused by either the 
September 2010 or February 2011 earthquakes.

$100 per month for 
four months, paid to the 
electricity retailer

July 4 $90k 305

disPlaced scHool cHildren grant (closed) To assist caregivers of school 
children who have moved from both their home and their school in 
the period immediately after the 22 February 2011 earthquake. The 
change of home must have taken place by 1 April 2011, and the 
child must still be in the new home and school as at 1 August 2011.

$250 per child 
to be paid to 
primary caregiver

August 11 $162k 365

alternatiVe to city seWage grant (closed) For households that have had to 
find alternatives to their flushing toilets at home for at least 90 days.

$500 per household August 17 $3.4m 6,880

targeted MoVing grant (s124) (oPen) The aim of this grant is to 
assist home owners whose properties have been issued with 
a Section 124 Building Act notice by the Christchurch City 
Council and/or Waimakariri and Selwyn District Council’s.

$1,000 September 8 $273k 273

seriously injured grant #1 (closed) To assist those seriously 
injured in the February 22 earthquake.

$7,500 September 19 $60k 8

enHanced Water filter grant (oPen) To assist people whose domestic 
water supply, from either a well or bore, has now deteriorated to a 
non-drinkable level as a result of the Christchurch earthquakes.

The grant will be paid 
directly to suppliers of 
the filters and is capped 
at $5000 incl GST

October 20 In progress In progress

building Material grant (oPen) This grant is for the provision of 
building materials to home owners, whose land has been zoned 
green, needing to repair their earthquake damaged homes.

Up to a total of 
$10,000, comprising 
three payments

October 27 $32k 14

indePendent adVice grant (oPen) To assist homeowners to 
make an informed decision regarding the repair, rebuild, 
or sale of their earthquake affected property.

Up to $750 per 
household

November 21 In progress In progress

total disbursed to  date $54,018,875

total grants to date 67,792

grants reMaining oPen froM sePteMber 2010

relocation grants for selWyn & WaiMaikariri districts 
(sePteMber 2010 eartHQuake) (oPen)

Variable, dependent 
on circumstance

Sept 2010 $613k 227

*As of 30 November 2011
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The people of Canterbury 
have demonstrated high levels 
of resilience to the impacts of 
on-going aftershocks, adverse 
weather events and liquefaction 
that tested the emotional, physical 
and financial resources of 
those affected. New Zealand 
Red Cross acknowledges the 
significant tasks people face to 
rebuild their lives and livelihoods 
and we are committed to the long 
term recovery of Canterbury.

This is the first time that New 
Zealand Red Cross has been 
involved in recovery domestically 
and we are taking into 
consideration key learnings from 
other international disasters.

A New Zealand Red Cross 
recovery framework has been 
developed. It contains the 
overall vision, strategic direction, 
programming principles and 
key pillars of New Zealand Red 
Cross recovery activities. Sharing 
this framework enables more 
effective coordination with the 
many stakeholders working on 
the Canterbury recovery effort. 
The four pillars are outlined here.

RECovERY opERATioN
COnnECT CARE PREPARE

pillAR 1

CARE iN ThE 
COmmUNiTY

Additional and 
enhanced Red 

Cross community 
programmes

pillAR 2

DiSASTER 
PREPAREDNESS

Delivery of 
community disaster 

preparedness 
programme

pillAR 3

DiSASTER 
RESPONSE

Strengthen our 
disaster response 

capacity

pillAR 4

DiSASTER 
DiSPlACED

Assist and connect 
with displaced 

persons utilising our 
network

pillAR oNE 
We are currently undertaking service 
mapping and needs and capacity 
analysis, to understand where to best 
position new Red Cross recovery 
programmes. We have been 
conducting outreach services to 
vulnerable people and those in crisis 
situations; the winter snow events saw a 
sharp increase in this service. We have 

STRENGTHENiNG REd CRoSS oUTREACH

A small group of volunteers has joined 
the existing team for the holiday 
season, recognising that there can 
be extra stress in people’s lives over 
this period. Red Cross outreach 
volunteers work in Canterbury 
communities to provide a sympathetic 
ear, assess needs and link people to 

the information and support they need. 
Our volunteers are a vital link to 
earthquake affected communities and 
Red Cross’ recovery team is putting 
systems in place and consulting with 
communities and service providers 
in order to provide a larger outreach 
service in the new year. 

also developed guidelines to support the 
volunteers in their outreach work.

pillAR Two 
Reports illustrate that households often 
have digital radios that cannot be used 
during power cuts. We have developed 
a Household Preparedness programme 
targeting six beneficiary groups. 
New Zealand Red Cross, with 
generous support from the Coca-Cola 
Foundation and Goldman Sachs, has 
purchased 35,000 torch radios to 
be distributed across the six groups. 
The project aim is to increase resilience 
across affected households.

The provision of a wind up and solar 
powered torch radio will enable 
households to access emergency 
messages, charge cellphones and 
have light in case of emergency. 
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The distribution of these torch radios 
is accompanied by emergency 
preparedness messages to help 
households stay safe in case of disaster.

A pilot of this program (1000 
households) has been run in conjunction 
with Civil Defence. Following its 
success, the programme is now 
active in earthquake-affected primary 
schools across greater Christchurch. To 
date, 5,174 torch radios have been 
distributed at 31 schools as part of an 
emergency preparedness presentation 
delivered by Red Cross staff. So far the 
reaction of children and staff has been 
very positive.

Please follow link below to see clip of 
children receiving the torch radios: 
http://tvnz.co.nz/national-news/
christchurch-children-getting-early-
christmas-presents-video-4492644 

pillAR THREE
An organisational review of New 
Zealand Red Cross’ response 
to the Canterbury earthquake 
was conducted in May this year. 
A number of recommendations 
were made to build our response 
capacity. A work plan, based on 
these recommendations, has been 
developed and a number of activities 
have been completed. These include: 

 » the adaptation of the Australian 
Red Cross psychosocial training 
into a New Zealand context, the 
development of a policy and pilot 
of two training sessions

 » a volunteer recruitment campaign
 » re-equipping and extending the 

capacity of the national enquiry 
call centre 

 » a re-write of the national 
emergency management plan, 
implementation of new emergency 
management structure 

 » establishment and equipping of 
national emergency coordination 
centre and emergency operation 
centres (one in the North Island 
and one in the south) and 
lease of a warehouse to house 
emergency supplies.

pillAR foUR
We will monitor refugee and migrant 
movement nationally through our 
relationship with Refugee Services New 
Zealand and national resettlement 
centres. We have developed a 
displaced children’s grant to assist with 
relocation costs related to children’s 
attendance at school. A working group 
has been formed to address New 

REd CRoSS ASSiSTS ToURS of CBd REd ZoNE

Since 3 November 2011, Red 
Cross staff and volunteers in the 
newly established event first aid team 
have been assisting the Canterbury 
Earthquake Recovery Authority 
with “Project Olive”—an initiative 
providing public bus tours into the 
Christchurch CBD Red Zone.

New Zealand Red Cross is 
providing a safety officer/first aider 
on each bus and a first aid station 
at the staging point. The bus tours 
run every weekend up until 11 

December and give members of 
the public their first look into the 
Christchurch CBD since 22 February. 
Although somewhat sombre most 
people seem very pleased to have 
done the tour.

The event first aid team is a specially 
trained professional group of New 
Zealand Red Cross staff, instructors, 
volunteers and response team 
members who have an interest in 
developing their first aid skills and 
putting them into practice.

  Red Cross prepares 
for the special bus 
trips that give residents 
a chance to see the 
damage first-hand.

Zealand Red Cross’ role in the support 
of displaced persons following a 
disaster. Research will be undertaken to 
gather anecdotal evidence of the needs 
of displaced migrants and will form the 
basis of future programme growth.

RESoURCiNG
To support the implementation of this 
framework a recovery team has been 
recruited with team members starting 
in November. In the interim we have 
had technical support from three 
staff from the Australian Red Cross. 
This relationship has been mutually 
beneficial and has added value to 
our fledging recovery programme. 
We recognise that events both local 
and global will shape our thoughts, 
actions and future recovery activities 
and we will continue to leverage off 
the skills, lessons learnt and resources 
of the wider movement. Progress to 
date on the recovery pillars is 
outlined overleaf.
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AUSTRAliANS SHARE iN RECovERY 
During the Queensland floods 
and Christchurch earthquakes, 
New Zealand and Australian Red 
Cross staff have shared expertise 
and supported each other. 
This continued as we planned 
our recovery efforts, with three 
Australian staff on hand throughout 
August, September and October. 

Loren Hackett has worked in 
recovery since the 2009 Victorian 
bushfires. She says the first lesson 
is to listen to affected communities. 
“Ask them what they need. 
This helps avoid duplicity of services 
and means we can better respond 
to people’s changing needs.”

Loren, and fellow Victorian, Andrew 
Romanin, will focus on current 
and potential outreach operations 
in Christchurch. 

“Outreach literally means reaching 
out,” says Andrew. “New Zealand 
Red Cross has been doing this since 
September when people, many in 
very desperate circumstances, called 
for help. Staff and volunteers visit 

beneficiaries to offer comfort and 
link them with appropriate services.” 

“Because of our independence 
and neutrality, Red Cross is 
well-placed to be the conduit 
between vulnerable people and 
recovery services,” Loren says. 
“Outreach takes that message to 
people, rather than waiting for them 
to access help. Most importantly, 

it’s a simple and powerful reminder 
that someone cares.” 

“At the moment New Zealand 
Red Cross is visiting between 
five to 10 homes per week, but 
demand for this service is likely to 
grow as people’s needs become 
more complex. We can help by 
linking people to services. The idea 
is to help people help themselves.”

RECovERY TiMEliNE

Grants Team 
set up.

National Recovery 
Manager 
employed.

Review of 
response with a 
view to recovery.

Development 
of Recovery 
Framework.

National Board 
approval of 
the Recovery 
Framework.

Development 
& Pilot (1000 
households) 
of torch radio 
programme.

MARCH MAY JULY AUGUSTAPRIL JUnE

Implementation of 
new emergency 
management 
structure.

National enquiry call 
centre reequipped and 
capacity extended.

Development 
of guidelines to 
support volunteers 
in outreach work.
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oUR 
CHAllENGES

This is the first large scale 
disaster new Zealand has 
faced in 80 years. This poses 
challenges not only for Red 
Cross but for many agencies 
working in Canterbury. 

The frequency and severity of on-going 
seismic events in the region raises 
significant challenges to those affected 
and New Zealand Red Cross, whose 
work supports both immediate needs 
and on-going recovery programmes.

Until now, New Zealand Red Cross 
has played a very traditional role. This 
event has expanded our community 
involvement (large scale grants 

programme and recovery) and requires 
a more diverse volunteer base. Without 
attracting, managing and retaining new 
volunteers the reach of our recovery 
activities will be limited. 

An early review of our response has 
demonstrated reasonable capacity 
geared to local needs but limited 
nationally. This is an operational gap 
which is currently being addressed. 

It is the first time New Zealand Red 
Cross has been involved in a cash 
grant programme of this scale. We are 
documenting our progress, procedures 
and lessons learned to increase our 
preparedness for future events.

Media launch 
of torch 
radio programme.

OCTOBER

Parliamentary 
presentation 
of Recovery 
Framework.

Recovery 
Workforce 
planning.

Scoping of 
Outreach 
programme.

PSP training 
held for staff 
and volunteers.

National 
emergency plan 
re-written.

Recruitment 
and training of 
new response 
volunteers in 
Canterbury  
(on-going).

SEPTEMBER

Recruitment of 
Recovery Team 
begins.

Establishment 
and equipping 
of national 
emergency 
coordination 
centre.

Establishment 
and equipping 
of emergency 
operation centres 
(one in the north 
island and one in 
the south).

nOVEMBER

Lease of 
warehouse to 
house emergency 
supplies.
Red Cross supports 
bus tours in the 
CBD Red Zone.

UnDER 
ACTIOn

Adaption of 
PSP programme 
and national 
rollout plan.

Small outreach 
programme (10–
15 visits per week 
especially during 
winter months).

Redevelopment of 
response teams.

mORE iNFORmATiON?  
FEEDbACk? iDEAS?

name:  

location:  

your feedbAck:

 

 

 

 

 

 

PleAse send your feedbAck to: 
recovery working group, c/- rochelle berry 
national office, red cross house 
Po box 12-140 thorndon 
wellington 6144, new Zealand

or emAil: 
rochelle.berry@redcross.org.nz

www.redcross.org.nz 
 facebook.com/newzealandredcross    
 twitter.com/nzredcross    
 flickr.com/newzealandredcross




