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1. GENERAL OVERVIEW 

a) Background 
What? 

The humanitarian crisis affecting the North-West and the South-West Regions has a 
growing impact in the bordering regions of West and Littoral. Since April 2018, there has 
been a proliferation of non-state armed groups (NSAG) and intensification of 
confrontations between NSAG and the state armed forces. As of 1st October, an 
estimated 350,000 people are displaced 246,000 in the South-West and 104,000 in the 
North-West; with a potential increment due to escalation in hostilities. 

Why? 

An increasing number of families are leaving these regions to take refuge in Littoral and 
the West Regions following disruption of livelihoods and agricultural activities. Children 
are particularly affected due to destruction or closure of schools and the “No School” 
policy ordered by NSAG since 2016. 

The situation has considerably evolved in the past three months because of: i) the 
anticipated security flashpoints (the start of the school year, the “October 1st anniversary” 
and the elections); ii) the increasing restriction of movement (curfew extended in the 
North-West, “No Movement Policy” issued by non-state actors; and iii) increase in both 
official and informal checkpoints.  

Consequently, there has been a major increase in the number of people leaving the two 
regions to seek safety and/or to access economic and educational opportunities. 
Preliminary findings indicate that IDPs are facing similar difficulties and humanitarian 
needs than the one reported in the North-West and the South-West regions following the 
multisectoral needs assessment done in March 2018.  

Where? 

Based on the information received, the most affected divisions are Bamboutos, Menoua 
and Mifi in the West region; as well as Wouri and Moungo in the Littoral region.  
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b) The mission’s objectives 
To provide a shared understanding of the humanitarian impact of the North-West and 
South-West crisis in the West and Littoral regions. 

• Evaluate the scale of population movements from the North-West and the South-
West  

• Identify the most affected areas. 
• Identify the living conditions and priority needs of the displaced population, and 

the impact on the local population. 
• Inform the revision of HNO/HRP 2019 in providing evidence-based information 

on the humanitarian needs and the emergency assistance needed. 

Figure 1: IDPs from NW and SW in the Littoral and West Regions 
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c) Situation Description 
The Littoral and the West Regions share boundaries with the North-West and the South-
West Regions.  

According to the mission findings, confrontation between armed groups and government 
forces in these two regions has displaced approximately 80,000 people to the Littoral and 
the West Regions. A large majority of these IDPs, are women and children. 

Because of their proximity to the Kupe-Manegumba and Meme divisions in South-West, 
the Moungo and Wouri divisions are the most affected by the influx of IDPs in Littoral 
Region. Similarly, in the West Region, divisions of Bamboutos, Menoua, Noun and Mifi 
have hosted the majority of IDPs. 

The arrival of IDPs has led to overcrowded housing; lack of mosquito nets and sleeping 
materials. Some IDPs are reportedly sleeping in the collective locations, such as 
abandoned hospital and other public locations. Information was also received from local 
sources that many of the IDPs are renting accommodation as they did not have any 
families/friends in hosting localities, forcing them to pay one-year rent upfront, depleting 
the meager financial resources and leaving them unable to pay for other needs, such as 
food, education and health. The IDPs also face protection concerns following loss of IDs, 
Birth Certificates, etc... 

In parallel, the functioning of basic social infrastructures has been affected. Schools of 
the English-speaking subsystem of education are overcrowded. IDPs' search of 
livelihoods has reportedly led to an increase in crime and prostitution in host cities and 
localities according to local authorities. There is also a global increase in cases of water-
related diseases, including typhoid fever (suspected cases) and severe acute 
gastroenteritis (GEAS), more pronounced in the Bangourain, Foumbot and Dschang 
health district, suggestive of poor coverage of drinking water needs and poor hygiene and 
sanitation capabilities. This general increase has also been observed in Moungo and 
Wouri divisions, especially for malaria and flu syndrome. 

At the level of markets, insecurity and limitation of movements of persons and goods have 
resulted in an increase in prices of food commodities particularly in the Menoua Division. 
Most IDPs in the Littoral and West Regions are living in urban areas, and therefore, they 
have access to sufficient food but lack financial means. 

Unfortunately, the humanitarian assistance plan launched by the government has not yet 
covered all the affected areas. Less than 5 000 beneficiaries, against 75.000 targeted, 
have benefited from government assistance so far. The assistance has been provided 
mainly in the North-West and South-West regions. 
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At the same time, it is worth mentioning that the response plan developed by the 
humanitarian community does not cover Littoral and West Regions because the 
displacements were intensified into these two regions after this plan was launched.  

The assistance received in these two regions, for the time being, comes mainly from the 
Catholic (Justice and Peace Commission; CARITAS) and Protestant churches and the 
Cameroonian Red Cross which has been able to cover only 3.000 beneficiaries with food 
and non-food items in Bamboutos division. However, the sub-divisional authorities in 
Douala 3 and Douala 5 have also assisted a limited number of displaced households. 

Although IDPs are reluctant to come forward, registration is ongoing in the field through 
local authorities and some local NGOs. The number of IDPs and needs are increasing 
day after day, especially because of the tensions linked to the presidential election. 

2. GENERAL FINDINGS 

a) Key Figures and areas affected 
According to the information provided by the local authorities as well as the enrollment 
figures of children from the North-West (NW) and the South-West (SW) regions for the 
school year 2018/2019, the estimated number of IDPs from the NW and SW in Littoral 
region stands at 54.0001. All the 6 sub-divisions in Wouri and 12 sub-divisions2 in Moungo 
division have received IDPs from the NW and SW regions. The mission visited 18 
subdivisions within two divisions (Moungo, Wouri) of the Littoral region and received 
information for other sub-divisions not visited, thus taken into consideration to estimate 
the number of IDPs in the region3. 

Table 1: IDPs in West region 

Region Total by Region Divisions Numbers of IDP 
Littoral 54,163 Moungo 26,381 

Wouri 27,782 
West4 32,433 Bamboutos 9,200 

Menoua 12,469 
Mifi 2,703 

                                                           
1 Based on the enrollment figures of schools (pre-schools, primary and secondary schools), the number of all the IDP was estimated 
(70% children, 30% adults). Between the estimate based on the enrollment figures and the estimate based on the local authorities, 
the higher figure was employed due to the fact that both the educational line ministries and local authorities assumed that the figure 
was underestimated.  
2 This is based on the sub-divisions visited by the assessment mission and does not mean that other sub-divisions in Moungo did 
not receive any IDPs. 
3 In addition to the table of sub-divisions visited, the information on the IDPs were received for Douala 2, 4 and 6. 
4 Estimation methodology in the West: The assessment team used various sources of information, including registration data provided 
by local authorities, numbers of children from the South-West and North-West regions newly enrolled in schools, as well as estimations 
provided by key informants on the numbers of unregistered IDPs as compared to the numbers of registered ones. These elements 
varied from division to division. For age and gender breakdown these are estimated on the basis of a large majority of children 
(estimated at 70 per cent) equally divided between boys and girls, 20 per cent adult women and 10 per cent adult men – as reflected 
in general information gathered through the key informant interviews and school enrolment data. It must be noted that the breakdown 
by age and gender was not available for registration figures provided by local authorities. 
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Ndé 1,300 
Noun 6,761 

Total 86,596 

According to the information provided by key informants, the estimated number of IDPs 
from the North-West and South-West regions in the West region stands at 32.500. Whilst 
some IDPs arrived during 2017 – mainly school children looking to continue their 
education - there has been a notable increase in arrivals over the last four months, 
mirroring the worsening security situation in the affected regions. In the sub-division of 
Fongo-Tongo (Menoua division) and particularly in the groupement of Fossong Ellelem, 
incursions of armed groups have been reported, including during the assessment 
mission, which has led to the displacement of an estimated 2.000 individuals from this 
area towards Dschang. 

IDPs are found in almost every division in the West Region, but the most affected are the 
Bamboutos, Menoua, Mifi, Ndé and the Noun.  

Table 2: West Region – Estimated age/gender breakdown 

Age Female Male Total 
0 - 17 years 11,352 11,352 22,704 
18 and above 6,487 3,243 9,730 
Total 17,839 14,595 32,433 

 

b) Priority needs of the displaced population 
In the Littoral Region, Education, Food Security, and Shelter/NFIs were expressed as the 
top 3 priority needs from the local authorities including village chief and traditional chiefs. 
In terms of Education, shortage of classrooms, school furniture and teaching and learning 
materials, as well as insufficient number of schools where children could benefit from 
teaching in English, was mentioned as a huge gap. The need for psychosocial support 
(PSS) was also highlighted, as teachers have observed signs of distress among students. 
In terms of Food Security, because most of the displaced are farmers who lost their 
means of livelihood, and some have limited financial resources, IDPs are reportedly 
resorting to coping strategy of eating only once a day and begging from their neighbours 
and families. 

In the West Region, the priority needs of the displaced population were similar in most of 
the areas visited, with key informants consistently citing food, shelter and non-food items 
and education needs as the top three. Certain protection concerns, including 
psychosocial needs for children and adults displaced due to violence, replacement of lost 
documents and risks of survival sex for girls and women were also mentioned by most 
informants. Each sectoral overview below provides further details on needs within the 
different sectors. 

c) Access and Security Concerns 
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So far, there are no access constraints in the Wouri, Moungo divisions and the West 
Region. However, sporadic incidents involving Non-State Armed Group (NSAG) have 
been reported in Moungo, in the border areas of the South-West and Littoral regions.  

The security situation is generally stable in the West region and permits access to all 
areas. With one exception of an incident that occurred on 27 September in villages along 
the administrative delimitation between the West and South-West regions in the sub-
division of Fongo Tongo (Menoua division), particularly around the Fossong Ellelem 
groupement, where non-state armed groups have made incursions, burning a secondary 
school. This development carries potential impact on humanitarian operations and is 
being monitored. 

Reports of land disputes were also noted as potential for growing tensions between IDPs 
and host communities, if the displacement prolongs. In addition, an increase in petty 
criminality has led to action being taken by vigilance committees. 

According to police sources in Bafoussam, there is an increase in pickpocketing of about 
50% compared to last year at the same period. However, it is difficult to conclude whether 
this increase is due to the arrival of IDPs. 

In terms of access to IDPs, all local authorities noted the fact that IDPs are reluctant to 
come forward and identify themselves as displaced to a varying degree due to fear and 
mistrust, which is likely to impact the operational capacity of the humanitarian actors, 
unless supported and accompanied by the persons or organizations trusted by the IDPs.  

3. SECTOR OVERVIEWS 

3.1 Protection 

a) General Overview  

Littoral Region: Level of severity 3 
The joint mission to the Littoral region further highlighted the vulnerability of IDPs coming 
from the NW and SW regions. IDPs as well as host communities face various protection 
concerns. Authorities reported sporadic incursions of NSAG operatives in the Moungo 
division. They attempt to intimidate IDPs and incite the resident population. IDPs are 
subjected to punitive actions by NSAG operatives who accuse them of collaborating with 
government authorities. Security forces have reported to monitor the situation while 
lacking human and material resources. Elements of vigilance committees have grown in 
numbers, to perform security missions in collaboration with local authorities and security 
forces, in areas where the influx of IDPs has been significant. These developments carry 
potential for serious protection-related incidents. IDPs have adopted a low-profile way of 
living due to the fear for local authorities and security forces. The mistrust and fear against 
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the local authorities on the part of IDPs has resulted in a lesser access to health and 
education services. 

A significant number of IDPs lack ID documents due to loss and destruction of 
documentation during the crisis, non-registration or expiration of birth registration 
deadline. This has resulted in serious restrictions of movement for IDPs to avoid arrest 
and prosecution notably. Further, it constitutes a risk of failing access to services and 
even statelessness, hence absence of protection.  

West region: Level of severity: 3 
The crisis in the North-West and South-West is described as a protection crisis, with 
repeated reports of serious human rights violations in those regions. Although protection 
was not identified directly as a priority issue in the West region by key informants, several 
issues were identified by the assessment mission. Whilst the security situation in the West 
is generally stable, of concern are incursions of non-state armed groups in the sub-
division of Fongo-Tongo, which has also forced people from villages such as Fossong 
Ellelem to displace towards Dschang. IDPs in many areas are generally reluctant to be 
identified and registered by local authorities, due to mistrust, although this depends on 
specific areas. For example, in Menoua, key informants clearly stated that most IDPs 
have not come forward to be registered and adopt a low profile, whilst in Bamboutos, local 
authorities have been able to register several thousand. In the Bamboutos, a notable 
particularity is that many IDPs are originally from the Bamboutos, having migrated and 
settled to the South-West and North-West regions in the 1960s and 70s to become traders 
and cocoa farmers. 

According to key informants, there are acute psychosocial needs amongst the displaced 
population – with specific impacts on children – due to violence witnessed and the trauma 
of displacement. Some key informants from MINAS and MINPROFF indicated that there 
was a risk of family separation, although no specific cases of unaccompanied children 
had been identified. They did however present general information on the phenomenon 
of children separated from their primary care-givers – who may still be in the affected 
regions – these children being accommodated with other relatives in the West in order to 
pursue their education. All key informants also insisted on the real risk of survival sex and 
an increase in prostitution amongst displaced women and girls, given their vulnerability 
and the difficult living conditions they face. Risks of teenage pregnancy were also 
mentioned. 

In one interview, key informants informed that a minor had been detained in possession 
of ammunition related to the on-going crisis in the North-West and South-West regions. 
No further information was available on this; however, it highlights the need for a more in-
depth assessment on the issue of children suspected of being associated with armed 
forces or armed groups. 

A significant number of IDPs also lack documentation, having lost ID cards or birth 
certificates during the crisis. A lack of identification will pose issues in terms of freedom 
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of movement, whilst replacement of lost or destroyed birth certificates needs to be 
addressed quickly, particularly to facilitate access of children to education and exams. 

It must be noted that the assessment did not provide a full opportunity to make an in-
depth assessment of sensitive issues, particularly SGBV and forms of violence, abuse 
and exploitation of children, which will require a specific assessment. 

b) Recommendations 

Short-term (first 3 months) 
In-depth assessment on the protection risks, child protection risks, including on the issue 
of children suspected of being associated with armed forces or armed groups, including  

• Provision of appropriate psycho-social response such as group facilitation, continued 
interaction to release stress, etc. (with a focus on children)  

• Develop protection monitoring and referral mechanisms, mainly detention centres and 
advocate for those who are arbitrarily detained 

• Support to reissue the lost ID documents (potentially through a mobile court if it is a 
viable option) 

• Profiling of displaced populations to gain a clearer picture of statistics and dynamics  
• SGBV actors and government to put in place essential humanitarian SGBV response 

and referral services 

Medium-term (4-6 months) 

• Support for the reissuance of lost ID and civil status documents (eg. mobile court 
hearings) 

• Child Protection: Develop family reunification services 
• Child Protection: Advocacy for children in detention and integrated support for 

children who were detained (PSS, reintegration, etc.) 
• Advocacy to the government authorities to extend the period in which parents could 

declare the birth of their children 
• SGBV: SGBV actors and government to put in place essential humanitarian SGBV 

response and referral services 

3.2 shelter 

a) General Overview 

Littoral Region: Level of severity: 3 
Most IDPs are hosted by families/friends, with the minority renting accommodation. 
Consequently, overcrowding of housing is reported, leading to the deterioration of 
sanitation and increased distress. There is not enough sleeping materials nor mosquito 
nets to keep them safe from infectious diseases. Furthermore, rental prices have soared 
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because of the displacements, making housing needs more acute (as reported in Melong, 
Mbanga, and Dibombari sub-divisions). In Mombo sub-division, limited availability of 
housing was reported, indicating that even if the IDPs had means to rent, there is no 
capacity to absorb the increased number of residents. Some cases of IDPs living in make-
shift shelters in open areas have been reported, some reportedly resulting in land 
disputes (Souza, Dibombari sub-division). Some IDPs reportedly squat in schools 
(although these IDPs have since left with the start of the school), a hospital, chieftaincies, 
churches, abandoned buildings. In addition, some IDPs are renting accommodations in 
Manjo, Loum and Nkongsamba sub-divisions particularly, as they do not have any family 
relations in these sub-divisions. As they were required to pay for one year rent up front, 
the rent depleted their meager financial resources, leaving them unable to pay for other 
needs, such as food, education and health. There was a report of IDPs in the forest, 
however it was not clear if they live in the forest or go back and forth between the field 
and where they are sheltered. Additional information provided by the local sources after 
the mission also indicate that some IDPs sleep in the open public places in Wouri division, 
with only a roof and no protection from wind, rain or mosquitos. 

West region: Level of severity: 3 

Shelter and access to non-food items was consistently placed in the top three needs by 
all key informants. Internally displaced persons live mainly within their host families 
(friends, extended families, strangers…); whilst there is a small minority who rents and a 
few who occupy uninhabited houses (for example in Galim, Mbouda and Foumban), 
where this was noted by key informants), no camp or spontaneous site were reported in 
the regions. The assessors noted that there is severe overcrowding, with many reports of 
10 to 20 individuals being accommodated by families, leading to the deterioration of 
sanitation and increased distress. Most IDPs came with few or no possessions and 
require assistance particularly for blankets, mattresses and clothes. Hygiene kits and 
soap were also highlighted as needs. 

b) Recommendations 

Short-term (first 3 months) 

• In-depth assessment to evaluate the exact needs of the IDPs and determine the 
modality of assistance (cash or in-kind) 

• Humanitarian assistance with NFIs based on identified needs (sleeping 
equipment, hygiene kits, clothing etc.) 
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3.3 Education 

a) General Overview 

Littoral Region: Level of severity: 3 
Due to the influx of children from the NW and SW, schools are overcrowded and in need 
of additional classrooms, school furniture, and teaching and learning materials. The 
inscription is free for public pre-school/primary schools, and the fee for exam is 
temporarily given grace period to enroll children regardless of payment. All the sub-
divisions reported the need for PSS for students as they observed the signs of distress 
among children from the NW and SW. While public education is open to IDP children, the 
limited number of Anglophone and bilingual schools among public schools poses a 
challenge, and many of the Anglophone/bilingual schools are private. 

Despite these challenges, the education authorities have taken steps to accommodate 
children from the NW and SW by accepting children without conditions (regardless of the 
financial means, report card or birth certificate). For example, Wouri division has so far 
accommodated 2.660 children at the public primary schools including 1.329 girls and 
1.331 boys5, and the number is expected to increase. Several sub-divisions both in 
Moungo and Wouri divisions have taken measures to increase the number of classrooms 
or to open new schools (4 Anglophone/bilingual schools have opened in September 2018 
in Douala 5 sub-divisions) as well as inserted new Anglophone sections into Francophone 
schools. 

Table 3: Children from NW and SW enrolled in schools of Littoral region 

Division 0 to 4 years 5 to 18 years Total 
Moungo 3.197 7.307 10.504 
Wouri 1.430 3.455 4.885 
Total 4.627 10.762 15.389 

Despite the efforts to accommodate children from the NW and SW, the level of knowledge 
on the enrollment without condition among the IDP population is not clear as reported by 
some IDP community, leading to under-enrollment of IDP children whose parents cannot 
afford and do not know the unconditionality of the enrollment. It is also important to note, 
as mentioned earlier, that there is still a persistent mistrust against local authorities, which 
also contributes to the under-enrollment of IDP children.  

West Region: Level of severity: 3 
Based on information provided by key informants (administrative authorities of different 
levels (region, departments and sub-division), as well as with sector delegates from both 
the basic education and secondary education ministries), schools have recorded an 
important influx of pupils for which they are not prepared in terms of infrastructure, staff 

                                                           
5 Information provided by the Divisional Delegate of Basic Education as of 21 September 2018. 
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or education materials. Figures or detailed lists of students were sometimes available for 
basic education, sometimes for secondary education, sometimes for both. For example, 
the following numbers of newly enrolled children from the North-West and the South-West 
regions in the 2018 school year were provided by sectoral delegates: 

Table 4: Children from NW and SW enrolled in schools of West region 

Division Basic 
education  

Secondary 
education 

Total  Comments 

Menoua 1.709 1.800 3.509 Sec. education figure is an estimate provided by the 
delegate 

Bamboutos 3.000 Unavailable  Basic education figure is an estimate provided by 
the delegate 

Noun 1.106 500 1.606 Sec. education figure is an estimate provided by the 
delegate 

Total 5.815    

These figures do not include those children who arrived before the current school year. It 
should be noted that there have been two waves of arrivals of displaced students; a first 
one in 2017 and a significantly bigger one in 2018. All key informants stated that there 
are likely to be numbers of children who are not attending school. 

Prior to the current situation, some schools were already facing understaffing (teachers) 
and overcrowding, which has been compounded by the crisis. Whilst public education is 
open to IDP children, the limited number of Anglophone and bilingual schools among 
public schools poses a challenge, and many of the Anglophone/bilingual schools are 
private. This resulted in the creation of bilingual schools and English sections by local 
structures that do not have prior authorisation (for example in Dschang) from the ministry. 
All key informants repeated that instructions have been given to enrol in the public system 
all pupils who come from the affected regions without condition (regardless of financial 
means, or whether pupils have a report card or birth certificate). Whilst most pupils go 
into the Anglophone sub-system, a significant minority – between 15 and 30 per cent 
depending on the arrondissement, also go into the Francophone sub-system. 

It was reported and directly observed by the mission participants that classrooms are now 
heavily overcrowded, especially in primary schools. Key informants regularly spoke of 
classes containing 120 or more pupils. Most of these children lack school material and 
furniture and often come to the area of displacement without any documentation (birth 
certificates) nor previous school reports. This is a major concern as these are essential 
to participate in the up-coming examinations. The mission was informed of ongoing talks 
as to find a quick solution for this situation. 

Key informants also emphasised that it cannot be assumed that newly registered children 
represent the entire population of displaced children, since not all the families can afford 
to pay for school materials or some families’ reluctance to send their children to schools 
outside of their usual area, hoping to return or move elsewhere soon. However, the fact 
that many parents put their children into school in the area of displacement, is a strong 
indicator that they are foreseeing to stay in the area for a certain period of time.  
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Another point raised during some of the interviews was that vocational training in the 
North-West and South-West regions is said to be more developed than in the West region. 
There are for now no Anglophone technical schools in certain areas of the West region 
(like the Noun division) and this is adding to the difficulty for the displaced youth to adapt 
and cope with this already challenging situation.  

b) Recommendations 

Short-term (first 3 months) 

• Sensitization to parents and school directors to enroll affected children 
unconditionally (regardless of the availability of financial means or birth certificate) 

• Conduct in-depth assessment on education  
• Provision of temporary spaces/classrooms in existing schools 
• Provision of school furniture & learning and teaching materials 
• Training of teachers on PSS and Conflict and Disaster Risk Reduction 
• Explore/prepare implementation of REP for out of school children 
• Explore/prepare for the implementation of accelerated curricula for out of school 

children or children enrolled but need extra support to catch up with the curricula 
• Put in place school clubs where children are sensitized on various issues, including 

de-stigmatization of children, peacebuilding, and other protection related 
messages 

Medium-term (4-6 months) 

• Advocacy for school fee exemption for those who cannot afford it 
• Provide support for families whose financial situation inhibits access to education 
• Strong advocacy for recruitment of English speaking teachers into host schools 
• Building of additional temporary school premises for the most overcrowded 

schools  

3.4 Wash 

a) General Overview 

Littoral Region: Level of severity: 2 
In general, water was not raised as a priority need, however, in Douala 4 sub-division in 
Wouri division, and in Moungo division, drinking water is a common problem exacerbated 
by the influx of IDPs in some sub-divisions. It is important to note that with the 
overcrowded housing, the deterioration of sanitation is expected. With the cholera 
epidemic, it is critical to investigate the sanitation condition further to prevent the 
epidemic.  
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West region: Level of severity 2 and Level 4 for the Noun division (Kouoptamo) 
In the West Region, WASH issues were not generally highlighted as a major priority by 
key informants, except in Kouoptamo and Bangourain sub-divisions in the Noun. 
Nonetheless, the West region has, like other regions in Cameroon, pre-existing issues in 
terms of access to safe drinking water and sanitation in remote villages and poorer 
neighbourhoods of urban centres. The main problems include difficult access to water by 
users, as due to rough and mountainous terrain and high demography, the water points 
are sometimes far from the dwellings, water quality and the availability of proper latrines. 

Despite these pre-existing challenges, key informants reported that most IDPs have 
access to water and sanitation facilities used by host families. The water supply in 
localities consists in piped water, protected wells, unprotected springs, and water 
catchment. According to key informants, the majority of IDPs, with some exceptions, and 
host communities have access to latrines.  

However, the situation varies from one division to another. Few communities don’t have 
access to Wash facilities like Kouoptamo in the Noun, where the communities are facing 
some difficulties. Key informants in this sub-division emphasised that water and hygiene 
was the highest priority issue in the area.  

Generally, and despite the relative availability and accessibility of safe drinking water, it 
should be noted that IDPs left their area of residence without carrying with them cans, 
buckets and other container for collecting and conserving water. In addition, the lack of 
financial means limits access to hygiene supplies (soap, etc.) 

b) Recommendations 

Short-term (first 3 months) 

• Conduct in-depth needs assessment to identify potential needs in some localities 
of 6 divisions visited 

• According to the assessment findings, provide means to ensure clean and safe 
drinking water as appropriate (WASH kits)  

• Immediate humanitarian wash assistance in Kouoptamo in the Noun Division 
• Hygiene promotion on the prevention of water-borne diseases 

3.5 Health  

a) General Overview  

Littoral Region: Level of severity: 2 
It was not possible to verify if the IDPs have accessed health care in those localities 
visited, except in Mombo, Mbanga health district where a drastic increase is observed 
which was reportedly associated with the influx of IDPs. The data collected from DMOs 
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highlights a steep increase in the number of patients received in one of Mombo’s health 
centre between July 2016 and August 2018 the localities visited belong to the health 
districts. It is important to note that administration division does not always correspond to 
health divisions, and therefore the statistics presented will not only cover the localities 
visited but for all the localities belonging to the health district.  

The statistics received from the Regional Delegation of Public Health of the Littoral region 
covers the epidemiological week 1 up to week 38 for the year 2017 and 2018 (January 
up to almost the end of September) to allow the comparison of the same period. Globally 
speaking, there is a general increase in the number of cases received in the heath districts 
corresponding to the localities where IDPs are hosted, with some health districts 
recording more than 100% increase for malaria and flu syndrome for the same period 
between 2017 and 2018. However, it is not possible to verify that the increase is caused 
by the influx of IDPs, as patients are treated without distinction of status. It is likely that it 
is linked to the population increase caused by the influx of IDPs. 

Although health was not mentioned as a top priority except in Mombo and Dibombari sub-
divisions, it is expected that most IDPs who do not have financial means would not seek 
medical assistance, unless the problem is serious. This could potentially lead to the 
development of serious health issues.  

West region: Level of severity 2 
 
In terms of health infrastructure, the West Region has sufficient capacity to address the 
current health needs of IDPs. Geographical accessibility to the FOSA is satisfactory for 
at least 90% of the population covered. 
 
Data from clinical consultations and prenatal consultations (ANC) of some sub-divisions 
housing IDPs, suggest an overall increase in demand, more pronounced in the sub-
divisions of Bangourain, Mbouda and Foumban. There is also an overall increase in cases 
of water-related diseases, including typhoid fever (suspected cases) and severe acute 
gastroenteritis, particularly in the Bangourain, Foumbot and Dschang sub-divisions, 
which is suggestive of less coverage of safe drinking water needs and poorer hygiene 
and sanitation capacities. 
 
Shortages of drugs and laboratory inputs are often observed and are likely to increase as 
the number of displaced population increases. In addition, the acute shortage of health 
personnel, which is more prevalent in fifth and sixth-level health facilities, is a bottleneck 
for the quality of the provision of health care and services. 
 
Finally, although the state subsidises care and services under the minimum package of 
activities (PMA) in integrated health centres (CSI) and the complementary package of 
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activities (PCA) in district medical centres (CMA)), the participation of IDPs and their host 
families in health-related expenses can become very problematic very quickly due to 
poverty / indigence. 

b) Recommendations 

Short term 

• Conduct assessments with the IDP key informants to identify exact needs, 
including at the health districts that was not visited 

• Strong coordination with WASH sector to ensure better access to WASH 
services 

• Ensure the continued availability of essential drugs and laboratory inputs at all 
levels of the health pyramid 

• Contract additional staff at all health facilities with only one health staff 
• Strengthen community-based surveillance 

3.6 Food 

a) General Overview 

Littoral Region: Level of severity 3 

Key informants in all divisions and sub-divisions identified food as a priority need. Local 
authorities reported that the nutritional status of children enrolled in schools is precarious. 
IDPs have obtained food from the following sources:  

• Relatives and host families, adding burden on the host communities; 
• Agricultural work; 
• Theft of farm products in the fields - highlighting potential for security incidents; 
• Ad-hoc government food distributions; 
• Food distributions by religious organizations; 
• Food distributions by Civil Society Organizations; 
• Private donors’ contributions. 

The needs of IDPs who may be living in the forest have to be properly assessed in order 
to determine actual food needs. 

In the time being, minimum food intakes have been secured. However, a deterioration of 
the food security situation is foreseen, due to the strain placed on host communities 
coupled with lesser food availability/rising food market prices (which are direct effects of 
the crisis). Harvest is expected no later than March 2019. 
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 West region: Level of severity 3 
The West region is one of the main food production areas that supply food to the cities of 
Yaoundé and Douala. If insecurity in the North-West and the South-West regions persists, 
the West region will be impacted and could face limited food availability due the large 
quantity of food going out of the region combined with an increased number of IDPs to 
feed. 

Indications from key informants revealed that there are limited quantities of food available 
in households hosting IDPs and household food reserves are depleting, leading to a high 
risk of food insecurity in the next three months mainly among those host communities 
with limited food production capacity. 

The lack of farming land and limited income generating activities for IDPs reduces their 
purchasing power, thus reducing food access. IDPs and their host families are therefore 
highly vulnerable to food insecurity. Moreover, in the Menoua division there is no 
additional food entering from South-West (Lebialem sub-division), traditionally a source 
for fresh produce that used to transit for Yaoundé and Douala.  

If the insecurity situation persists, there will be a need to monitor and control food 
movements out of some divisions such as Menoua and Bamboutos.  

Markets  

The mission observed that markets are functional all over the region, but cases of food 
scarcity and increase in food prices are observed in some villages. Prices for the main 
staple food such as cassava, Irish potatoes and maize cassava remain globally stable so 
far over the West Region. As a consequence of insecurity in the North-West and South-
West regions, particularly in the Noun Division, market activities were limited because the 
Nigerian customers have no longer been coming over the last 6 months. Indications from 
the Ministry of Agriculture show that there is enough food available on local markets in 
the Noun. If the insecurity situation persists in the North-West and South-West regions, 
food prices are likely to fluctuate accordingly, and it will affect Mifi, Menoua, Bamboutos 
and the Noun Divisions.  

A few cases of limited operations of village markets were noted, due to threats by armed 
groups particularly in the localities of Fondonera and Fossong Ellelem in Fongo Tongo 
sub-division of Menoua division. 

Livelihood  

Limited farming activities in some sub-divisions such as Fongo Tongo, Batcham, Galim, 
Bangourain and Kouoptamo could soon lead to food shortages in households. 

Some IDPs in host families cope with the situation through moto taxi activities, fire wood 
collection and provision of manual labour in farming activities. Others are managing to 
survive thanks to community and family solidarity and support from relatives out of the 
region. The situation will not be sustainable as there is little or no farming land for them 
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and few no income generating activities. If no assistance is provided, both IDPs and host 
families are at risk of food insecurity with the next couple of months. 

If the insecurity situation persists, IDP will need a support to embark on income generating 
activities and farming activities. 

b) Recommendations 

Short-term (first 3 months) 

• Conduct an exercise to identify the most vulnerable and food insecure IDPs in 
the region;  

• Provide an immediate food assistance for 2 to 3 months to the most vulnerable 
IDPs to alleviate the deterioration of their food security situation; 

• Include nutritional elements in the food basket for IDP children attending school 
• Conduct food security and vulnerability assessment of the IDPs and host 

families; and identify an adequate response mechanism as per needs; 
• Assist women heads of households through financial means to undertake Income 

Generating Activities in support to food security. 

3.7 SGBV 

a) General Overview  

Littoral Region: Level of severity 3 
Throughout the assessment in both Wouri and Moungo divisions, information about the 
SGBV was not sufficiently shared. Key informants were dominantly men. Further, the 
local authorities met by the mission were not directly involved in gender issues and/or 
social affairs. In addition, the way meetings were conducted lacked protection of 
confidentiality to allow the sharing of proper SGBV-related information. 

Local authorities reported an increase in prostitution in Douala IV, Bafoussam, and 
throughout the Moungo and Noun divisions. It remains unclear whether said prostitution 
is organized and constitutes cases of sexual exploitation, and the age group of those 
involved in the prostitution. 

An increasing number of unwanted pregnancies was reported throughout the Moungo 
division following the influx of IDPs. Information about existing SGBV response services 
by the government were not shared. 
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b) Recommendations 

Short term (first 3 months) 

• SGBV actors to strengthen the capacity of local actors including local technical 
ministry for the identification and referral of SGBV cases, including for school-age 
children. 

• Provide family planning services and prevention activities to reduce undesired 
pregnancies, including for school-age children. 
 

Long term (4-6 months) 

• SGBV actors and government to put in place essential humanitarian SGBV 
response and referral services as follows: psychosocial support, medical care, 
socio-economic support, legal assistance, safe accommodation or shelter, 
security or protection, including for school-age children. 

3.8 Child Protection 

a) General Overview  

Littoral Region: Level of severity 3 

• Forms of violence, abuse and exploitation of children were not addressed by key 
informants.  

• Other Child related problems include limited access to education, vocational 
training opportunities, and health care as well as teenage pregnancies. 

b) Recommendations: 

Short-term (first 3 months) 

• Conduct in-depth assessment of child protection risks.  
• Identification of Unaccompanied and Separated Children (UASC) and provision 

of appropriate support 
• Vocational training and life skills including HIV prevention in accordance with the 

level and interest of the youth and in accordance to the marketing opportunities 
of skills should be promoted and facilitated in parallel to school education. 

• Sensitization to students for de-stigmatization of students from the NW/SW, 
peacebuilding, and prevention of recruitment.  

• Monitoring of detention centers  
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Medium-term (4-6 months) 

• PSS for children identified through referral system, including those who are 
identified at schools 

• Family reunification 
• Advocacy for children in detention 
• Integrated support for children who were detained (PSS, reintegration, etc.) 
• Monitoring and reporting on the child rights violations 

4. RANKING OF THE NEEDS 

Though it varies depending on the sub-division, majority of sub-divisions in the Littoral 
identified Education, Food and Shelter/NFIs as the top 3 priority needs. Protection 
appears to be underlying needs across both divisions observed in the form of lack of IDs, 
fear and distress experienced by the IDPs on a day-to-day basis, and other form of 
potential protection risks.  

            Figure 2: Level of severity of priority needs 
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In addition, health, although not mentioned as the priority needs in most sub-divisions 
during the mission, the statistics that was received after the mission demonstrate the 
significant potential needs that did not come out from this mission, thus requires more 
investigation. In the West Region, practically all key informants identified in order of 
importance food, shelter/NFIs and education as the top 3 priority needs across the region. 
WASH was mentioned as a priority need in Kouoptamo sub-division in Noun division. 

5. CONSTRAINTS AND OPPORTUNITIES 

In the two-region assessed, (Littoral and West), constraints include sporadic security 
incidents particularly along the border with the South-West and North-West regions and 
reluctance of the IDPs to accept assistance due to the fear of being treated as traitors by 
NSAG as well as fear and mistrust against the government. However, the level of mistrust 
seems to be relatively contained in the two divisions visited, and with the support of 3rd 
party such as the religious entities, the likelihood to access the population in need is high. 
With the school year having recently started, it is important to seize this opportunity to 
enroll children displaced from the North-West and South-West to provide desperately 
needed education and safe place to learn as the crisis enters its 3rd year. Due to the 
prolonged crisis, affected population is more vulnerable and less resilient.  

6. CONCLUSION AND RECOMMENDATIONS 

Significant needs had been observed throughout the two assessed regions, which could 
escalate into more life-threatening needs if left un-responded. Due to the limited time 
granted for this mission, it is recommended that: 

At the technical level: 

• Additional technical assessments are required to determine the exact needs of 
the IDPs, as well as the modality of assistance. More in-depth assessments 
directly involving the IDPs is also recommended after the election period is over, 
to capture the needs of the IDPs as they are likely to stay in host communities for 
a long term. 

• Based on the statistics provided by the Regional Delegations of Public Health and 
DMOs, it is recommended to target the sub-divisions corresponding to the health 
districts that recorded a significant increase in patients received. There is a need 
for increased surveillance for infectious diseases such cholera. 

At the strategic level; 

• It is critical that humanitarian actors work with the persons or organizations trusted 
by the IDPs and communities to facilitate access to the affected population. 
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• Despite security constraint, it is highly recommended to start humanitarian 
intervention in West and Littoral (this could have effect on IDPs hiding in forest) 

• Continue to advocate with the government for access (as immediate action) and 
durable solution to the crisis in these regions. 
 

7-Annexes 
 

 Tables and graphs of sanitary data in the West Region (Source: Regional 
Delegation of Health)  

 Statistics on students from the North-West and the South-West Regions (Source: 
Delegation from the Menoua Division)  

 List of IDPs in the West Region coming from the North-West and South-West 
Regions (Source: Noun Division Prefect) 
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