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Update: Communicating with affected communities  
 

Emergency:  Typhoon Haiyan [locally known as Yolanda] 

 

 
Reporting Period 
 

Report Number: 2 

Report Date: 14 November 2013 

Period Covered: 13 – 14 November 2013 

 

 
Situation Overview: Communicating with affected communities 
 

While information is still incomplete, reports to date suggest that communications networks including local media 
have been badly hit across the affected area, suffering almost complete destruction in the worst hit areas and leaving 
affected communities with little or no access to information.  Journalists have been killed, radio stations and 
equipment destroyed and capacity to broadcast/publish almost completely wiped out. Preliminary assessments by 
the National Union of Journalists report that in the worst hit areas there are no functioning radios or newspapers, 
stations are destroyed, equipment gone and there is no power or stores where to buy credit for the phones. The 
worst hit city appears to be Tacloban.  

The National Union of Journalists reports two journalists confirmed killed in Tacloban when their station (Aksyon 
Radyo Tacloban DYVL) was destroyed by the storm surge. They were on air at the time.  Others from the same station 
are missing, as are several others from media organisations in Tacloban.  

Other journalists reported missing by the NUJP include the chair of the NUJP chapter in Samar. The missing also 
includes Manila based reporters sent to cover the typhoon. No information has yet been received by the NUJP from 
Eastern Samar where Haiyan first made landfall. A team from the NUJP chapter in Northern Samar is continuing 
assessments in Samar and Leyte. 

Assessments by others into damage to media networks also continue. 

According to the GSMA, mobile network operators Globe and Smart report 50% and 83% phone coverage restored 
across the Visayas respectively although the level of coverage varies considerably. The province with least coverage is 
Eastern Samar. 

OCHA Manila is compiling information received through the initial UNDAC assessments. Questions on information 
access will also be included in the upcoming multi sector Rapid Needs Assessment. 
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Response: Communicating with affected communities   
 

A team of five from Front Response Radio are establishing an emergency radio service in Tacloban using equipment 
with a range of 6-10 kilometres. The team have acquired the requisite license from the National Telecoms 
Commission and will be broadcasting on the frequency of 98.7 FM. Their standard deployment is up to 30 days. 
Needs are being reviewed on a daily basis.  

Internews have deployed a staff member (Jacobo Quintailla) to investigate if additional international assistance is 
required. Jacobo is en route to Tacloban following discussions with Philippine government authorities regarding a 
license for emergency broadcasts. Internews will ship an emergency broadcast kit (Radio-in-a-Box, Newsroom-in-a-
Box, Communication equipment and Office in-a-box) from the UK, a system which includes a broadcast system with a 
50k footprint. Once established, Internews plans to begin emergency humanitarian broadcasts. Internews will be 
working with First Response Radio who have already deployed to Tacloban with an emergency broadcasting radio-in-
a-suitcase. Internews have launched an Appeal to fundraise for their response. 

The NUJP reports preliminary needs include technical help in reporting on large scale disasters, assistance with 
trauma and in working with sources who are deeply traumatized. The NUJP is preparing for peer support activities for 
journalists in the affected areas and journalists who covered these recent calamities and conflict. 

IMS are liaising with the NUJP and other media associations to determine needs, and are planning to deploy a 
specialist within a week to determine their approach. IMS are in contact with Internews.  

Vodafone Network have now established a site in Borongan and another team just arrived in Tacloban heading to set 
up Instant Network in Palo. Once network is back in Borongan(hopefully tomorrow), the first team will be heading for 
Guiuan in southern Samar to support the set-up of the logistics base for Samar. They are closely working with SMART. 
The team in Borogan report 1000 SMS a minute and 50 calls being carried by the network (which is working at 
capacity) at all times. 

The GSMA reports that networks are offering 25 free SMS a day plus 3 international SMS between November 13-17th 
in the areas of Allan, Antique, Cadiz, Leyte, Northern Cebu, Samar and Tacloban City. Smart and DMPI started Libreng 
Tawag (free calling)  operations in Borongan, Samar using Smart Satellite Services in partnership with Thuraya 
Satellite. Libreg Tawag provides first-line communications to residents in the city without power or regular mobile 
communications. In Tacloban City, the wireless companies of PLDT  expanded its Libreng Tawag stations to four 
different sites in the city as it fires up a second cellsite in the city’s airport area, augmenting the signal made available 
early morning yesterday at the downtown area. Smart today announced that through its eMoney, it would be 
facilitating international top-up services through a partnership with  three leading global mobile airtime remittance 
hubs that interconnect mobile operators’ prepaid systems 

GSMA are collating and mapping all information regarding national telco services (where the network is down, where 
free charging stations are, what is being offered in terms of free SMS and cals) on behalf of the emergency telecoms 
cluster. This information is also available to CwC colleagues and will be uploaded to the UN response site.  

Agencies planning CwC responses as part of their programming include IOM, UNFPA, UNICEF and WFP.  

IOM included in their flash appeal communication with displaced communities as an integral part of CCCM.  

FP are leading inter agency AAP (accountability to affected communities) engagement and will be deploying a staff 
member to Manila to work on implementing work at an interagency level.   

UNICEF emphasized in their appeal the importance of an institutionalized communication for development action 
plan for affected communities. They will work with ACF, CFSI, Save the Children and Oxfam. 

UNOCHA are developing key advocacy messages on CwC on behalf of the sector. A UNOCHA CwC staff member is 
deploying to Roxas City briefly as part of the UN assessment team. 
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Resources  
 

Ocha has established a communications with communities section on the main response website: 
Philippines.humantiarianresponse.info   
 
IOM have also launched a response website focusing on information sharing and communications with communities 
http://philippinecrisis.iom.int/ 
 
For agencies working on  lifesaving information for affected communities, the infoasaid message library is still 
available on the infoasaid website. http://infoasaid.org/cgi-message-library 
 
All agencies working on CwC are invited to join the Skype group by sending their contact details to Imogen Wall 

UNOCHA are developing key advocacy messages on CwC on behalf of the sector. A UNOCHA CwC staff member is 
deploying to Roxas City briefly as part of the UN assessment team. 

 

 
Contact Details: For more information and to provide inputs: 
 

Name: Stewart Davies  

Position: Regional Communications with Communities Officer   

Agency: Office for the Coordination of Humanitarian Affairs | Regional Office 
Asia Pacific 

Contact Details: Mob: +66 81 932 8073 [Thailand]   

Mob: +63 90 5284 6962 [Philippines] 

Email: davies1@un.org 

Skype: stewart.davies 

Additional Contact Details: Imogen Wall (New York)  

Email: wall@un.org  

Mob: +1 917 257 1899 

 Gil Arevalo (Manila) 

Email: arevalog@un.org 

Mob: +63 916 636 4232; +63 919 693 9528 
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