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Situation Overview: Communications with Communities

The Department of Social Welfare and Development estimates that over 14.9 million people 
have been affected by Typhoon Haiyan. This includes some 4 million people displaced from 
their homes, of whom an estimated 200,000 are still living in around 1,000 evacuation centres.
Reports from coordination hubs indicate that humanitarian partners need to expand their 
response programmes to more remote areas and islands in Eastern and Western Visayas 
Regions. 

As the overall response scales up, partners are increasingly looking to embed effective 
communications into their humanitarian programming. Humanitarian partners are working 
with the Government to finalize the Strategic Response Plan, which will be aligned with the 
Government’s Yolanda Recovery and Rehabilitation Plan. Through these plans, there is 
continued momentum for developing two-way communication and information sharing 
opportunities across the response, including a focus on increasing affected communities’ 
access to information relevant to each sector, prioritizing life-saving information and ensuring 
there is a systematic feedback loop which better informs the humanitarian response. 

Partners are seeking a coordinated, accountable and transparent approach to communications
with communities seeking to influence the overall response strategy and operational 
approach. OCHA continues to liaise and coordinate with government agencies, UN, 
international, national and local NGOs, and the private sector towards strengthening 
communications with communities. 

A number of two-way communication initiations are underway, a several more proposed for 
the Strategic Response Plan. There has been coordination and technical support to a proposed 
communications with communities common service project lead by IOM with a focus on 
developing a network of local implementers to assess the needs of affected people, develop 
key message and humanitarian news, local media development, mobile information and 
feedback centres “Radio Jeepney Programme” and support to the Government National 
humanitarian hotline.

Further to this, the Communications with Communities Working Group convened international 
and national NGOs who have agreed to participate in rolling out community consultations on 
aid delivery over the coming months to establish systematic feedback on the quality of the 
response. This process will feed into a proposed common service project lead by UNDP and 
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Plan International including community consultations 
and hotline services.  

Response: Communications with Communities  

Highlights 

 The 2nd field level Communications with Communities Working Group (CWG) meeting was 
convened on Saturday 30 November. It brought together some 20 participants, about 30 
per cent affected communities, who are also first responders in or around Tacloban. The 
discussion began with listening to those affected, hearing their perspectives on how the 
group can coordinate to make actions more meaningful. Some 8 participants were from 
local media and are strongly engaged in the response recovery process already. 

The key actions that came out of the meeting were to develop a clear strategic plan for 
coordinated communications with affected communities, and a robust action plan that is 
informed by the needs explicitly stated from the community.

 OCHA have circulated a report on community consultations (http://bit.ly/1bf7SEb) 
undertaken last week in Tacloban and Palo, which can provide some supplementary 
information and reflections to assist with shaping programming based on the differing 
perspectives and needs according to age, gender and diversity including special needs. 

This is the first report in a planned series, to hopefully supply real time updates on 
community perceptions and experience of our response to their crisis throughout all 
phases of the project cycle.  Barb Wigley, the Inter-Agency AAP Coordinator, will be 
discussing her experiences on Friday 6th December (Fri 14:00 GVA | Fri 21:00 Manila |Fri 
08:00 NYC). To join contact matthew.serventy@wfp.org. 

 Eight radio stations (seven in Tacloban and one in Guiuan) are now providing humanitarian
updates on a daily basis. Internews-supported Radio Bakdaw (“Rise”) went live on 92.9FM 
on 26 November, providing news and information in Guiuan, Eastern Samar Province. It 
focuses on actionable “news-you-can-use” messages on WASH, the reopening of hospitals, 
plans to reopen schools, updates on casualties and missing people, and overall relief and 
recovery operations.

 Dulag Local Government Unit (near Tacloban) has tasked 50 barangay leaders to report 
every day to the municipal hall to collect relevant and factual information.

 International Council of Voluntary Agencies (ICVA) conducted consultations last November 
27 with local NGOs, Civil Society Organizations, Community-Based Organizations and 
volunteers in Cebu, Samar, Leyte and Biliran.

 Latest appeal states: “The Government reports that WASH, food, shelter, medicines, debris
clearance, logistics and communications are immediate priorities in Tacloban City, one of 
the hardest hit areas".

 Communications technical support to clusters continue with support to developing key 
messages to affected communities including WASH, Health, Nutrition, Protection and Child 
Protection Clusters. This involves supporting the messaging itself, as well as providing 
linkage to local media broadcasting in Tacloban in Letye and Guiuan in Eastern Samar.

 IFRC is moving towards embedding Beneficiary Communications into current and evolving 
responses. IFRC will soon be advertising a long term job to support Philippine Red Cross 
with their Beneficiary Communications.
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Communications with Communities Coordination 

 Communitere are in the process of establishing a communications hub which will operate 
as a meeting point for INGO/nNGO. The model brings together humanitarian actors in one 
space to help facilitate a bottom up approach, increasing local capacity and community 
resilience. The model was first developed in Haiti after the 2010 earthquake where it is 
self-sustaining and locally managed

 UNOCHA’s CwC coordination team is in action in Tacloban and Manila. The CwC team is 
preparing outreach missions to other hubs over the next week, beginning with Roxas City 
and Guiuan, and then Cebu and Ormoc following the week after. With a strong base in 
Tacloban, and partners closely monitoring from Manila, there is a desperate need to 
orientate and support partners working from these hubs. 

There has been a change in the OCHA CwC field team. Consequently, Farida Kasuyo is 
leading the field team with close support from Gil Arevalo. Additional staff are on route, 
with the first arrival estimated arrival date of Tuesday 10 December. For more information,
email davies1@un.org.   

 On Tuesday 3 December, OCHA briefed both donors and INGOs (through PINGON 
Coordination Meeting (INGO forum/group) in Manila on the work of the CwC Working Group 
leading to discussion on how parties can get further involved. Critical is both briefing was 
the need for using feedback to better inform the response. 

 GSMA are working to aggregate planned SMS services/requests for short codes to ensure 
coordination and identify possible duplication. If you are planning to implement anything 
along these lines, email Kreid@gsma.com with a brief description.

Mapping and Assessments

 UNFPA have included CwC questions in the survey they will use on medical missions which 
will provide feedback from women. More information from Alexandra Sicotte-Levesque: 
sicotte-levesque@unfpa.org 

 World Vision assessments show that in Leyte and Iloilo more than 50% of interviewed 
community members cited they did not have information about aid efforts. Full assessment
data is available from Madara Hettiarachchi Madara_Hettiarachchi@wvi.org 

 MapAction/Internews map of active/inactive radio stations, available here: 
http://bit.ly/18kTB4i. 

 IFRC interactive map with damage assessments and other info is available here: 
http://webviz.redcross.org:8080. Includes info on radio and the location of Philippine Red 
Cross teams engaged in Community Outreach.

Community Media

 Internews have been broadcasting live from Guiuan since 26 Nov on Radyo Bakdaw (Rise!) 
on 92.9FM. The station can be heard 90km from Guiuan and is currently airing 14 hours 
per day.  132 pieces of feedback from listeners have been received to date. More 
information: http://bit.ly/1bgeNbB. 

Internews are looking to broadcast more content from humanitarian agencies – in 
particular local colleagues who can engage communities through stories about 
humanitarian work. Contact Stijn Aelbers, Team Leader, in Guiuan: +63 (0) 915 993 4592 - 
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saelbers@internews.org. Station is located in the 
centre of Guiuan.

They will be on air until 19 December and are looking for funding to stay on air until 
February. Funding permitting, they want to set up a second station South of Leyte to serve 
cut off communities in the area. They are also seeking funding to train local journalists and 
conduct ongoing evaluation of the impact of humanitarian communication interventions at 
large.

 First Response Radio (FRR) on 98.7FM are operating 24 hours and accepting key messages
from clusters and organizations based in Tacloban, and inviting guest speakers. FRR will be
on air until 26th December.  For more information contact Mike Adams on: mike@h-c-r.org. 

 A group calling themselves 'Media Survivors' has set up coordination hub next to the 
Coordination hub in Tacloban.  A growing group of independent displaced journalists and 
media professional are looking for ways they can get back on their feet. They joined the 
CwC Working Group meeting on 30th November.

Radio Equipment

 FFR’s first 1,000 solar tuned radios were delivered on 3 Dec to DYFR in Cebu.  Fedex is 
shipping a further 1,000 Tecsun G-88 windup radios to be used in areas affected in Cebu. 
DYFR has the frequency 98.7.

 Internews has distribution radios to all 60 Barangai community halls where people gather. 
Next to the formal network of barangays, radios have been delivered to hospitals and 
evacuation centers in the wider area of Guiuan.  UNHCR volunteered to distribute radios to 
40 barangays of Salcedo last weekend. Karaoke-contest winners also received a radio. 
pic.twitter.com/tlSuYozhDg 

 IOM received 3,000 radios on 29th November. Lifeline Energy (Uzma Sulieman) is working 
on a radio distribution plan with IOM (Kristine Mejo) and will share details in the next few 
days.  

 Logistics Cluster ‘One Stop Shop’ aims to begin proceedings before cargo arrives in country
so it can be distributed more quickly. Details available here:  
http://www.logcluster.org/ops/phl13a/snapshop-customs_one_stop_shop/at_download/file 

Telecommunications and Technology

 The most recent update on Mobile Operators from GSMA is available here: 
http://bit.ly/ILCuCX 

 Official Government Twitter hashtags for the response are  #YolandaPH; #rescuePh if in 
need of rescue; #reliefPH for aid; #floodsPH to report flood; #walangpasok for class 
suspension. Across the Philippines they are also promoting #bangonPH #bangonphilipinas.

Offers of Assistance 

 Lifeline Energy (South Africa based) has up to 9,300 emergency multi-purpose 
radio/light/chargers available for distribution and is seeking funding for these units. They 
can be in the Philippines within days. Please contact either kpearson@lifelineenergy.org  or
Uzma Sulaiman usulaiman@lifelineenergy.org  or on Skype group directly for more 
information.

 Free Press Unlimited would like to support the efforts for restoring radios in the Philippines.
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Support could be either with equipment or funds to 
restore damaged radios. Contact: Dessi Damianova, 

Program Manager:  damianova@freepressunlimited.org

 Rescue Global is based in Cebu from 24 November and can potentially offer multi-agency 
liaison at their HQ, and conduct needs assessments during and post critical events. For 
more information on potential collaboration, contact David Jones, Email: 
co@rescueglobal.org  

 Translators without Borders are offering translation services in Tagalog, Cebuano, Waray 
Waray and an array of other languages, all done by professional translators.  For more 
information, contact Rebecca Petras (rebecca@translatorswithoutborders.org).

 Freeplay Energy: Given the difficulty with mobile phone charging, Freeplay Energy would 
like to remind that all Freeplay’s solar/wind-up radios have emergency (via winding) or 
dedicated (charging from the battery) mobile phone charging. Please contact Viv Jenkins 
for more information on: vjenkins@freeplayenergy.com 

 Lifeline Energy (http://lifelineenergy.org/) has a substantial number of solar and wind-up 
radio-lights for immediate deployment. They could produce tens of thousands of units 
quickly with instructions in Tagalog. They are also experts in radio distribution, so could 
help with this. Please contact Uzma Sulaiman (usulaiman@lifelineenergy.org).

 GFMD have passed on contacts of a colleague at The Dart Centre 
(http://dartcenter.org/europe) with many years’ experience in trauma management and 
media. Contact Imogen Wall at wall@un.org 

 In a Box Innovations are offering a portable radio station approved by UNESCO for 
community radio. For more information contact Rukmin Wijemanne at 
rukmin@bigpond.com 

Resources 

PLEASE NOTE: Some of these resources are only available on the DropBox. All agencies 
working on communicating with disaster affected communities are welcome to join the 
DropBox by sending their contact details to John Warnes (john.warnes@cdacnetwork.org) 

Advocacy materials

 Donor Briefing and INGO forum briefing held in Manila 3 Dec: http://bit.ly/188Vy9l 

 Communications with Communities Advocacy Material on ‘achievements so far’: 
http://bit.ly/1iyaX7M  

 OCHA Sitrep #20 3 December 2013 includes a special piece on CwC: http://bit.ly/1g4SGgn 

 Key CwC advocacy messages from OCHA: http://bit.ly/1iybczB  

 Valerie Amos comments about importance of affected populations being able to 
communicate with each other on Page 3:  http://bit.ly/1cUvX1J  

Assessment data

 Multi-agency Initial Rapid Needs Assessment (MIRA) Phase 1 results available here: 
http://bit.ly/18gr7fe  

 A list of ‘community influencers’ in the affected area can be found here: 
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http://bit.ly/18grd6E 

Recorded resources in local languages

 The Global Health Media Project has shared their video ‘The Story Of Cholera’ in Tagalog, 
in case of a cholera epidemic. Available on DropBox or on their website (along with 23 
other languages): http://bit.ly/1bHmZYL      

 BBC Media Action (Bangladesh) - Tagalog language ~1 minute PSAs. They cover (1) WASH;
(2) psycho-social/protection issues, with a focus on family separation and children; and (3) 
cholera precautions and treatment. All are based on Infoasaid Message Library content. 
Available for download on DropBox under ‘Recorded Messages’ http://bit.ly/1g4V1Ia 

Tools & Resources

 Frontline SMS have updated the Typhoon Haiyan Fact Sheet to include information about 
Frontline Forms. Available on DropBox: http://bit.ly/1bHn2ne  

 Freeplay Energy have produced a one pager with information about charging mobile 
phones using off-grid energy. Available on DropBox: http://bit.ly/1g4V5rq 

 For agencies working on lifesaving information for affected communities, the Infoasaid 
Message Library is still available on the infoasaid website. 
http://infoasaid.org/cgi-message-library.

 OCHA has a photo gallery for the response. Photos are available for common use, just 
credit OCHA: http://bit.ly/18gxTl5 

General websites

 The OCHA Humanitarian Response website has a section for Communication with 
Communities: 
https://philippines.humanitarianresponse.info/themes/communicating-communities This 
website now has sub sites for those working in different affected regions. 

 The CDAC Network website has a page dedicated to the Philippines response: 
http://www.cdacnetwork.org/public/emergencies/typhoon-haiyan 

 IOM have launched a response website focusing on information sharing and 
communications with communities www.philippinecrisis.iom.int/ 

Coordination Mechanisms

 All agencies working on CwC are invited to join the Skype group by sending their contact 
details to Imogen Wall (Email: wall@un.org) [Don’t forget this group is searchable using 
CTRL F, if you need to find previous info]

 A constantly updated contacts list (marked by the date) is available on DropBox: 
https://www.dropbox.com/home/Typhoon%20Haiyan

New Deployments/Contacts 

 FRR coordinator @ cluster meetings and point of contact for CDAC partners:  Dave 
Rutaquio: +63 905 189 7760

 Station Manager for FRR is always resident @ 3rd floor, City Hall. Emman Aquino has been 
relieving Maggie for a break, but she is back tomorrow.
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Full details and contact information can be found on the
most recent ‘Contact List Master’ in DropBox: 

http://bit.ly/1eNzSyr  

Sources: This Update is compiled from the CwC Skype Feed and from information coming to 
OCHA & CDAC Secretariat

Contact Details: For more information and to provide inputs:

Name: Stewart Davies 

Position: Regional Communications with Communities Officer  

Agency: Office for the Coordination of Humanitarian Affairs | 
Regional Office Asia Pacific

Contact Details: Mob: +63 90 5284 6962 [Manila]

Email: davies1@un.org   Skype: stewart.davies

Additional Contact Details: Gil Arevalo (Manila)

Email: arevalog@un.org

Mob: +63 916 636 4232; +63 919 693 9528
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