
Key Findings

• Overall, only 30 per cent respondents reported being able to read and write. Gender disaggregated results reveal that 6.9 per
cent of female respondents reported that they can read and write compared to 47.6 per cent of male respondents.

• Overall, The languages most spoken in the sites are Macua and Portuguese, except for Centro Agrario where Mwani is the most
spoken language. Gender disaggregated results reveal that only 7 per cent of women speak Portuguese while majority speak
Macua (90%) and Mwani (30%).

• The most used source of information are community leaders (93%), followed by friends and family (70%) and aid workers (65%).

• Overall, the first most trusted sources of information is the radio (80%). Gender disaggregated results indicate that female
respondents (83%) identify aid workers as the most trusted source of information followed by the radio.

• Only 59 per cent of the respondents have access to the radio and they mainly listen to it at friends and family. This percentage
varies significantly among the different sites. In particular, results reveal that 25 de Junho is the site with the highest
percentage of respondents with access to the radio (80%), while Centro Agrario is the site with the lowest (40%).

• Gender disaggregated results reveal that, compared to male respondents a much lower percentage of female respondents
have access to the radio (81% male versus 19% female), television (94% male versus 6% female) and mobile phones (77% male
versus 23% female) than female respondents.

• Aid workers are mainly consulted on information regarding distribution of items and materials (92%), for registering complaints
(90%) and to request for assistance (89%). A gender-wise comparison of responses shows that a lower percentage of women
(only 5% of the female respondents, versus 40% of the male) report abuses or mistreatment to the aid workers.

• News about their place of origin (87%), security situation at the site (82%) and general news (76%) are the most requested
information.
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Between March and April 2021, IOM CCCM teams carried out a survey in 6 sites of Metuge district: 25 de Junho, Centro Agrario,
Manono, Nangua, Ngalane and Ntocota. The survey was developed starting from Communicating with Disaster Affected Communities
Network (CDAC)’s template and adjusted, based on the results of Focus Groups Discussions carried out between the 21 and the 22 of
February 2021, translated into Portuguese.

The overall aim of the data collection exercise is to:
a. Identify various means of information and communication used amongst IDP populations residing in the displacement and/or

relocation sites.
b. Understand trends in information consumption through the commonly used sources of information at the site.
c. Inform the establishment of most effective community engagement mechanisms to ensure accountability to affected

population at the assessed sites.

Methodology

Due to time constraints, intentional sampling based on gender, inclusion of vulnerable groups and age was adopted to identify the
pool of respondents at the site. Data collection was done through mobile phones and tablets. A total of 4 enumerators, 3 males and
1 female, were engaged in this exercise.

Centro Agrario, 25 de Junho and Ntocota sites
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Language/dialects spoken

Data collected on languages spoken indicates Macua is the most spoken
languages followed by Portuguese across all the sites, expect for Centro
Agrario. In Centro Agrario temporary site the most spoken languages is
Mwani and the second is Macua.
Notably, Ngalane, which has the lowest proportion of Macua speakers, also
hosts a community of Maconde IDPs.
Gender disaggregated results reveal that only 7 per cent of women speak
Portuguese while majority speak Macua (90%) and Mwani (30%).

Demographics and literacy

A total of 198 IDPs were interviewed among the 6 sites: 40 in
Nangua, 40 in Ntocota, 40 in Ngalane, 38 in 25 de Junho, 20 in
Centro Agrario and 20 in Manono.

Demographic profile of respondents indicate 56 per cent
respondent were female and 44 per cent were male.

6 per cent of the respondents have disabilities.

Main sources of information

Respondents reported obtaining information through a wide range communication channels that can broadly be categorized into
electronic media, print medium and in-person information sharing.
Across all the sites in-person option have been identified as the most used source of information, while print medium as the least
used. Among electronic media, radio is the main source of information, followed by television and phone calls.

The five main source of information at the sites identified:
1. Radio (86%)
2. Aid workers (84%)
3. Phone calls (64%)
4. Television (59%)
5. Community leaders (53%)

Literacy level

Overall, 30 per cent respondents reported being able to read
and write.

Gender disaggregated results reveal a significant inequality
among women and man literacy levels: only 6.9 per cent of
female respondents reported that they can read and write
compared to 47.6 per cent of male respondents.
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SITE NAME 1ST 
LANGUAGE

2ND LANGUAGE

Ngalane Macua (73%) Portuguese (58%)

Nangua Macua (88%) Portuguese (45%)

Ntocota Macua (93%) Portuguese (55%)

Manono Macua (95%) Portuguese (40%)

Centro Agrario Mwani (80%) Macua (70%)

25 de Junho Macua (93%) Portuguese (50%)

Most trusted information sources per gender
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The five most trusted source of information are:
1. Radio (80%)
2. Community leader (73%)
3. Aid workers (65%)
4. Television (63%)
5. Phone calls (63%)
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In comparison, male respondents expressed trusting a much wider variety of information sources, including newspapers, flyers,
posters and army and police, which female respondents do not trust.
A comparison of results indicates that female respondents identify aid workers as the most trusted source of information, while
male respondents indicate community leaders. Site disaggregated results show that in Ngalane, aid workers are the most trusted
information source.
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Radio, TV, mobile and internet access and consumption habits:
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A higher percentage of respondents across all sites have access to radio (59%), compared to mobile phones (50%) and television
(16%). This percentage varies significantly among the different sites. Results reveal that 25 de Junho is the site with the highest
percentage of respondents with access to the radio (80%), while Centro Agrario is the site with the lowest (40%).

Overall, only 5 per cent of the respondents have access to internet. Lack of electricity, access to computers and inability to pay for
internet services were cited as the key reasons resulting in the limited access to internet services.

Gender disaggregated results reveal that female respondents have less access to each of this devices compared to male
respondents. This information was consistent across all the sites.
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Information needs

Overall, only 40 per cent of respondents (of which 30% were male and 70% were
female) felt that they have enough information when taking decisions about their
family's future.

News about their place of origin (87%), security situation at the site (82%) and
general news (76%) are the most requested information. Majority of respondents
also considered the security situation at their place of origin and how to access to
services and items such as shelter materials, food, medical care and job
opportunities among the most prominent information needs.

Type of information needed

87% News about the place of origin

82% Security situation about the place of
origin

76% General news

Communication with aid workers and government officials
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Communication with government officials
Most respondents reported being able to communicate
with aid providers (82%). Out of these, few (9%)
reported to have frequent communication whereas the
remainder reported communicating sometimes (51%) or
only about certain questions (22%)

Overall, 64 per cent respondents feel they can
communicate with government officials. Of these, only
3 per cent feel that they can do this often, while 41 per
cent only sometimes and 20 per cent only about certain
issues.

Results indicate aid workers are mainly consulted via face-to face conversation on information regarding distribution of items and
materials (92%), for registering complaints (90%) and to request for assistance (89%). A gender-wise comparison of responses shows
that a lower percentage of women (only 5% of the female respondents, versus 40% of the male) report abuses or mistreatment to
the aid workers.
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