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Ngalane Relocation Site: Overview

The site was selected by the Metuge Administration for households from Bandar Temporary Site, who were relocated in October

2020. The site was re-demarcated to ensure that shelters are in safe locations and to allow for circulation, all plots were filled. In

December, tensions between the host community and IDP community were reported over access to water. By 18 December,

additional water points had been added throughout the site and relations were reported as good. Over the last four months,

additional communties have arrived at the site and been provided with land outside the original site boundry by the local

community leaders. More recently arrived IDPs are from different communities and have different common languages and

customs.

Focus group discussion with women and girls © IOM

CCCM contact details: 

Isabel Skrine   IOM CCCM Officer

iskrine@iom.int +258 869069848

Kathryn Ziga Sub-national Cluster Coordinator 

kziga@iom.int + 258 862756977

Basic Info

Province Cabo Delgado

Location Metuge District, Sede

Site Type Planned Site

Site Management CCCM partners and INGD

Site Population 4,684

Number of HH 936 in planned area, XX total HH

Key Findings

• Overall, only 45 per cent respondents reported being able to read and write. Gender disaggregated results reveal only 6 per

cent of female respondents reported that they can read and write compared to 68 per cent of male respondents.

• The languages most spoken in the site are Macua (73%) and Portuguese (58%).

• The most used source of information are Community Leaders (93%), followed by friends and family (83%) and aid workers

(75%).

• Among electronic media, Phone calls are used much more as source of information (60%) than the radio (30%), although the

radio is considered more trustworthy.

• 50 per cent of the respondents have access to both the radio and the telephone. The Radio is mainly listened to at friends and

family, in the middle of the day (11am to 2pm) and in the evening (5-8 pm).

• Gender disaggregated results shows that a higher percentage of male respondents have access to the radio, television and

mobile phones than women.

• Overall, the first most trusted sources of information are aid workers (88%), followed by community leaders and radio (both

with 85%)

• Aid workers are mainly consulted on information regarding distribution of items and materials (93%), to request for assistance

(90%) and for registering complaints (83%).

1

mailto:iskrine@iom.int
mailto:kziga@iom.intM


Camp Coordination and Camp 
Management Cluster
Cyclone Idai – 29 May 2019

Introduction

Between 10th and 11th of March 2021, IOM CCCM teams carried out a survey in Cabo Delgado Province. The survey was developed

starting from Communicating with Disaster Affected Communities Network (CDAC)’s template and adjusted, based on the results of

Focus Groups Discussions carried out between the 21st and the 22nd of February 2021.

The overall aim of the data collection exercise is to:

a. Identify various means of information and communication used amongst IDP populations residing in the displacement and/or

relocation sites.

b. Understand trends in information consumption through the commonly used sources of information at the site.

c. Inform the establishment of most effective community engagement mechanisms to ensure accountability to affected

population at the assessed sites.

Language/dialects spoken

Data collected on languages spoken indicates Macua is the

most spoken languages at the site (73%), followed by

Portuguese (58%), Maconde (35%) and Mwani (20%).

A slightly different trend was observed amongst the languages

spoken with families: while the most common spoken

language within families remains still Macua (70%), the second

one is Maconde (33%). Only 3 per cent of the respondents

speak Portuguese with families.

Literacy levels

Overall, 45 per cent respondents reported being able to read and
write.

Gender disaggregated results reveal a significant inequality among

women and man literacy levels: only 6 per cent of female

respondents reported that they can read and write compared to

68 per cent of male respondents.

As showed in the graph below, Portuguese is the main language in

which respondents can read and write (43%). A minority reported

being able to read and write in Macua (8%), Maconde (10%) and

Mwani (3%).

Methodology

Due to time constraints, intentional sampling based on gender, inclusion of vulnerable groups and age was adopted to identify the

pool of respondents at the site. Data collection was done through mobile phones and tablets. A total of 4 enumerators, 3 males and

1 female, were engaged in this exercise.

Demographics

A total of 40 household were interviewed at Ngalane

relocation site. Demographic profile of respondents

indicate per cent respondent 37 per cent were female

and 63 per cent were male. A further age and gender

disaggregation shows that the female respondents were

in the age bracket of 15 to 34 years and 50 to 65 years,

while most male respondents fell in the age bracket of

30 to 49 years.
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Respondents reported obtaining information through a wide range

of communication channels that can broadly be categorized into

electronic media, print medium and in-person information

sharing.

Among electronic media phone calls are identified by far as the

main source of information at the site (60%), followed by the

radio (35%) and SMS (15%). Only 5 per cent of the respondent use

television as source of Information while only 3 per cent use

Internet.

Among the printed medium, only 13 per cent of the respondents

obtain information through flyers, while 8 per cent through

posters and 3 per cent through newspapers.

Information and communication sources

Overall, the respondents identified the in-person option as the

main source of information.

Here below the five main source of information at the site

identified:

1. Community leaders (93%)

2. Friends and family (83%)

3. Aid workers (75%)

4. Phone calls (60%)

5. Government officials (40%)

Use of information sources at site by proportion of male and female respondents
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Prior to their arrival at the sites, the five

main source of information identified by the

respondents were:

1. Community leaders (93%)

2. Friends and family (88%)

3. Radio (73%)

4. Phone calls (73%)

5. Government officials (68%)

The results show a difference between how the respondents were obtaining information prior their arrival and their current

situation at the site. Although community leaders and friends and family are still considered the main source of information, digital

media (especially radio and phone calls) and print medium, as well as loudspeaker and community events were used much more

before arriving at the site.

Moreover, it is interesting to note that prior to their arrival 68 per cent of the respondents were obtaining information from

government officials, 25 per cent from army and police and only 23 per cent from aid workers. At the site, the situation changed as

respondents identified aid workers as one of the main source of information (75%) while 40 per cent get information from

government officials and only 10 per cent from the army and police.

Gender disaggregation of results indicates that for both male and female respondents, community leaders, friends/family, aid

workers and phone calls are amongst the top four most used sources of information at the site. Compared to male respondents, a

much higher proportion of female respondents reported using television and consulting community leaders and aid workers for

obtaining information.
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Gender
Aid 

worker

Army 

/police

Communi

ty Events

Community 

leader
Flyers

Friends/

family

Govt. 

official
Internet Loudspeaker Newspapers

Phone 

calls
Posters Radio Television SMS

Female 80% 0% 13% 100% 0% 73% 13% 7% 7% 0% 60% 0% 27% 13% 0%

Male 72% 16% 44% 88% 20% 88% 56% 0% 36% 4% 60% 12% 40% 0% 24%
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Overall, the five most trusted source of 

information are:

1. Aid workers (88%)

2. Radio (85%)

3. Community leader (85%)

4. Television (75%)

5. Phone calls (68%)

In comparison, male respondents expressed trusting

a much wider variety of information sources,

including newspapers, flyers, posters, SMS and army

and police, which female respondents do not trust.

A comparison of results indicates that female

respondents identify aid workers as the most trusted

source of information, while male respondents

indicate community leaders.

Overall, 50 per cent of the respondents reported having access to radios.

Out of this, 95 per cent were male while only 5 per cent were female.

Majority of the respondents listen to radio at a friends/family members

house or at collective spaces such as a water point or food distribution

point and on their phone.

100 per cent of respondents with access to the Radio, listen to both Radio

Mozambique and Radio Wimbe. The major radio programs followed are the

News, Sports and Music.

The most preferred slots to listen to the radio are in the middle of the day

(between 11am to 2pm) and in the evening (between 5pm to 8pm) for 65

per cent of the respondents. 55 per cent prefer listening early in the

morning (between 5am to 8am).

Radio access and consumption habits:

Television access and consumption habits:

5%
Female

None of the respondents owns a television and only 8

per cent are able to watch it, mainly at friends and

family houses or in a collective space.

Only male respondents have access to television.
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95%
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Access to information and communication sources

Overall, 50 per cent of the respondents reported having access to

mobile phones. Out of this, 81 per cent were male and only 19 per

cent were female.

Mobile phones and internet access

When probed about internet access, two respondents reported having

access to the internet while a significant majority, 75 per cent, did not

have access to it.

Lack of electricity, access to computers and inability to pay for

internet services were cited as the key reasons resulting in the limited

access to internet services.
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Information needs

Overall, 70 per cent of the respondents (of which 75% were male and 25% were female) felt they do not have enough information

when taking decision about their families.

In order to be able to fill this gap it is important to understand the information IDPs feel they need the most: how to access to

various kinds of assistance such as food (100%), medical care (90%), education (90%), documentation(88%), and shelter material

(84%) were noted amongst the most critical information needs. Other prominent information needs were noted on receiving

general news (93%), news about place of origin (80%), security situation at place of origin (78%) and at site (70%), ways to find

employment (65%) and ways to register for humanitarian aid (58%).

Aid workers (98%), radios (83%), phone

calls (81%), community leaders (78%) and

television (71%) were indicated as the

most preferred sources of receiving

information amongst the respondents.

Similar trends of preference were

observed amongst the female

respondents.

In comparison, a higher proportion of

male respondents cited television,

loudspeakers, government officials and

community gatherings as the most

preferred sources. Females identified

fewer number of information sources as

preferred. As noted in the previous

section, female respondents also

identified these sources as the most

trusted.

None of the female respondents preferred

receiving information through text

messages, flyers or posters. This could be

attributed to lower literacy levels

amongst females as noted in the previous

section.
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Most respondents (80%) reported being able to communicate

with aid providers. Out of them, very few (3%) reported to

have frequent communication whereas the remainder

reported communicating sometimes (40%) or only about

certain questions (40%).

Most of this communication takes place via face-to-face

conversations (97%). Information exchange also takes place

through community gathering (64%), community leaders

(58%) and by phone calls (42%).

Results also indicate aid workers are mainly consulted on

information regarding distribution of items and materials

(93%), to request for assistance (90%) and for registering

complaints (83%). A lower percentage of respondents

informed that they consult aid workers to report problems in

the community (48%) or to know about activities

organization (43%).

A gender-wise comparison of responses shows none of the

female respondents consults the aid workers to report

mistreatment or abuse (0% females and 60% males) and

much fewer females reported community problems to aid

works (27% females and 60% males)

Communication with Aid Providers

Communication with Government Officials

Overall, nearly 73 per cent respondents feel they can communicate with government officials, of these, 38 per cent feel that can

do it only sometimes and 35 per cent only about certain issues.

As with aid workers, most of the communication with government officials takes place via face-to-face conversations (97%),

followed by community leaders (52%), community gatherings (45%), phone calls (41%) and religious leaders (24%).
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