
1 
 

                                          
 
           POST-RETURN MONITORING REPORT 

 
Shalobar, Aka Khel, Kamar Khel, Malik Din Khel and Bar Qambar Khel Tribes 

 
BARA TEHSIL, KHYBER AGENCY 

 

December 2015 
 
 

                



2 
 

1. Introduction 

1.1 Background 

 
During the past 6 years, the Pakistan army launched three military operations in Bara Tehsil (Khyber Agency) 

namely in 2009, 2011, and 2014.  

Bara was notified in 2012 and remained a conflict zone until December 2014. During that period, an estimated 

69,000 families were displaced, registered and verified by NADRA. Most of the registered Bara IDPs were 

staying in host communities in Peshawar and Nowshera, while a small number settled in Jalozai camp.   

Due to the close proximity of Bara to Peshawar, Nowshera and Jalozai, a significant number of the displaced 

families spontaneously returned to their places of origin between 2012 and 2014. They kept on receiving their 

food rations, travelling back and forth to Peshawar on a monthly basis in order to collect their rations. They also 

received NFI assistance. 

After the last military operation in October 2014, NADRA registered and verified 35,000 newly displaced families 

from Bara, making the total number of displaced families approximately 105,000. 

During a Return Task Force meeting held at the FDMA office on 17 December 2014, the Government announced 

the de-notification of 5 tribal areas namely Aka Khel, Kamar Khel, Malik Din khel, Shalobar, Bar  Qambar Khel   of 

Bara Tehsil, Khyber Agency.  

The protection cluster, fulfilling its mandate as per the return SOPs, conducted a Return Intention Survey 

(RIS) in December 2014 to assess the voluntary and informed nature of the returns as well as the IDPs overall 

preparedness. Subsequently, from April – November 2015, the cluster organized post-return monitoring 

exercises in the 5 tribal areas of Aka Khel, Kamar Khel, Malik Din khel, Shalobar, Bar  Qambar Khel of Bara Tehsil, 

Khyber Agency. (The questionnaire that was used in the post-return monitoring is annexed on page 15). 

Enumerators of protection cluster members CERD and PSRP participated in the data collection exercise.  The 

exercise was carried out to better identify the voluntary and well-informed character of the return, and to 

identify the immediate protection and humanitarian concerns of the returnees in their areas of origin. 

Enumerators were trained in data collection tool and basic principles of confidentiality, informed consent and 

interviewing techniques.  

This report covers the monitoring surveys of the Aka Khel, Kamar Khel, Malik Din khel, Shalobar, and Bar 
Qamabar Khel tribes. 

 

1.2 Objectives of the post-return monitoring surveys 
 
The objectives of the post-return monitoring were to: 
 

1. Determine the voluntary nature of the return 

2. Assess access to information about the return operation and protection situation in area of return 

3. Assess access to assistance upon return 

4. Draw conclusions and recommendations on the basis of the data collected. 
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1.3 Scope and Methodology 

 
As reported by UNHCR, 65,291 families returned to their places of origin in Khyber Agency by 30 November 

2015. These figures are based on voluntary return forms (VRF) that are processed by UNHCR. 22% of the 

returned families were headed by a female while 78% were male-headed households. 

A random sample of 1375 respondents was drawn for this return monitoring.  Representatives of all tribes were 

included in the sample according to the returned percentage of each tribe. Details of tribes’ representatives are 

presented in the following table; 

 

Tribe Number of 
respondents 

Percentage 

Aka Khel 106 8% 

Bar Qambar Khel 252 18% 

Kamar Khel 332 24% 

Malik Din Khel 564 41% 

Shalobar 121 9% 

Grand Total 1375 100% 

 
 
In total, 1375 returnees, including 84 females (6%) and 1291 (94%) males were consulted through focus 
group discussions and series of one-on-one interviews in villages of origin and food hubs. 
 

A complete gender and age break down of sampled population is presented in the following table: 

  Male (Age in years) Female (Age in years) 

Tribes 13 - 17 18 - 39 40 - 60 More than 60 13 - 17 18 - 39 40 - 60 More than 60 

Aka Khel 0 30 29 0 0 20 27 0 

Bar Qambar Khel 5 166 69 12 0 0 0 0 

Kamar Khel 8 208 103 13 0 0 0 0 

Malik Din Khel 3 402 159 0 0 0 0 0 

Shalobar  41 43 0 0 21 16 0 

Grand Total 16 847 403 25 0 41 43 0 

 

 

Limitations 

Data on demographics and household composition was not collected and cannot be presented in the findings and 

analysis. The enumerators also faced challenges to interview returnees in their villages of origin due to access 

issues. Therefore, the majority of the interviews were conducted at WFP food hubs in Bara. As a result, the views 

of women and children are under-represented in this report. 
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2. Main findings 
 

2.1 Informed and voluntary Return/Access to information/Compensation grant 

Result of the survey shows that the decision to return was voluntarily made by the returning families; no 

form of pressure was used to have IDPs returned to their places of origin. All the families consulted said 

they were pleased to return. Regarding access to information about the return process, areas of return and 

compensation/cash grant, there were some differences between the returned tribes. 

From the responses, it was apparent that returnees have sufficient access to information about the return 

operation and situation in the areas of origin fairly in advance to be able to make an informed decision on 

return. Some of the most important sources of information about the return process were identified as 

relatives and local authority, while 122 out of 1375 people interviewed, visited the area.  

 

 

 

The information was also received fairly in advance. Returnees from Bar Qambar Khel (65%) and Malik Din 

Khel (63%) reported that they received notices about their return at least seven days prior to the return date. 

Shalobar tribe indicated that they were informed 1 week in advance while Kamar Khel and Aka Khel were 

informed less than a week before the return date. However, some information gaps exist about the process 

of return, e.g. information on registration to return and notice of possible return dates and information on 

the availability of further transport up to their villages. 

 

                           

 

The majority of the respondents reported that they had enough time to prepare and/or take their belongings 

with them. Only Kamar Khel (18%) and Malik Din Khel (14%) tribe complaint about the shortage of time for return.   

Tribes

info from other 

previous 

returnees

information 

from authorities

information 

from relatives

information 

from the elderly 

of the 

communities 

etc

Other
Visited the 

areas
Grand Total

Aka Khel 50 28 21 2 5 106

Bar Qambar Khel 18 49 118 18 49 252

Kamar Khel 6 103 147 25 51 332

Malik Din Khel 8 288 234 18 16 564

Shalobar 58 33 29 1 121

Grand Total 32 548 560 68 45 122 1375

*How did they receive information about areas of return?

45%

22% 21%
13%

60%

25%
13%

29% 23% 18%
29%

65%

51%
63%

21%

Aka Khel Bar Qambar
Khel

Kamar Khel Malik Din Khel Shalobar

How many days in advance were you notified?

1 week Less than 1 week More than 1 week
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When asked the question whether the returnees were aware about the compensation grant that was provided 

by the authorities, only 729 out of the 1375 respondents replied with yes and 646 responded negative. It was also 

astonishing to find out that 690 out of 956 respondents received information about the compensation from 

relatives and friends, 203 from political administration and only 59 from the information campaign.  

Moreover, only Malik Din Khel tribe has so far received the full compensation package (100%) from the 

government, while Aka Khel and Shalobar (76% and 84% respectively) reported to have received neither the 

housing compensation nor the transportation grant. 

 

 

 

2.2 Safety and Security 

 
Returnees generally feel the security situation in the area of return was good enough for them to return. The 

return process has been smooth, no families or individuals were prevented from entering the embarkation 

points and no security incidents were reported during trips to the embarkation points and onwards.  The vast 

majority of people interviewed reported that they feel safe in their areas of return. 

8% 4% 18% 14% 1%

92% 96% 82% 86% 99%

Aka Khel Bar Qambar
Khel

Kamar Khel Malik Din
Khel

Shalobar

Did families have enough time to prepare, 
take all belongings?

No Yes

0%

48% 50%

100%

0%0% 0% 0% 0% 0%

76%

50% 49%

0%

84%

24%
1% 1% 0%

16%

Aka Khel Bar Qambar Khel Kamar Khel Malik Din Khel Shalobar

What assistance have returnees so far received from Government? 

Both Housing compensation None Transportation grant
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The situation notwithstanding, some families expressed apprehension about whether or not the current state 

of security would hold. The possibility that military could notify their areas again or recurrence of violence in 

the event the military leaves as well as possibilities for land mine risk was not ruled out. 

When asked about difficulties in movement within the area of return, 577 respondents (42%) confirmed that they 

are free to move around.  429 people (31%) stated they face difficulties moving around in the return areas 

whereas 367 (27%) indicated that they have been requested for their identification documents (CNIC or FC), 

without which it is difficult for them to roam around freely.    

       

 

The returnees were also asked about any armed groups and/or paramilitary forces in their areas. It is ‘surprising’ 

that the respondents of the Bar Qambar Khel and Kamar Khel tribes indicated that these groups and forces exist 

(100% and 85% respectively), while returnees from the Aka Khel and Shalobar tribes responded negatively to this 

question (96% and 95% respectively). 

                                           

Tribes
They do not feel 

safe
They feel safe Grand Total

Aka Khel 106 106

Bar Qambar Khel 252 252

Kamar Khel 332 332

Malik Din Khel 6 558 564

Shalobar 121 121

Grand Total 6 1369 1375

How do returnee feel in the village/area of return?

Tribes
Difficulties in 

movement

IDPs are free to 

move

Questioning by 

LEA

Request for 

documents 

(CNIC or FC)

Grand Total

Aka Khel 10 17 79 106

Bar Qambar Khel 93 127 1 31 252

Kamar Khel 160 84 1 87 332

Malik Din Khel 160 332 72 564

Shalobar 6 17 98 121

Grand Total 429 577 2 367 1375

 Is everyone free to move or are there difficulties?

96%

0% 15%
66%

95%

4%

100% 85%
34%

5%

Aka Khel Bar Qambar
Khel

Kamar Khel Malik Din
Khel

Shalobar

Are there any armed groups/ paramilitary forces in 
the areas?

No Yes
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Returnees were also asked if armed group were harassing them, especially women and children. Out of 1375 

respondents, only 736 replied and only 2 hinted that women and children were harassed.  

                                                     

 

In case of incidents (3 community disputes, 3 threats and 2 cases of violence against women and children), 

respondents replied that they use the Jirga to solve protection issues (53%) while 37% turn to community elders 

and 10% to political authorities. The below table shows each tribe with the protection mechanism they have 

adopted: 

 

 

2.3 Mine Risk Education 

Mine-Risk education, or MRE, refers to educational activities aimed at reducing the risk of injury from mines and 

unexploded ordnance by raising awareness and promoting behavioral change through public-information 

campaigns, education and training, and liaison with communities. 

 
 
Returned communities were asked if they 

had received any MRE. 100% of Bar 

Qambar Khel and Kamar Khel tribes replied 

affirmative while 55% of Aka Khel 

answered negatively.  

98% of the returnees received MRE from 

NGOs. 

 
 

 

Tribes No Yes

Aka Khel 4

Bar Qambar Khel 250 1

Kamar Khel 280 1

Malik Din Khel 194

Shalobar 6

Grand Total 734 2

*If so, do they intimidate or harass returnees, 

particularly women and girls (optional)?

Tribes
Community 

elders
Jirga system

Political 

authorities
Grand Total Tribes

Community 

elders
Jirga system

Political 

authorities

Aka Khel 58 28 20 106 Aka Khel 55% 26% 19%

Bar Qambar Khel 25 187 40 252 Bar Qambar Khel 10% 74% 16%

Kamar Khel 67 241 24 332 Kamar Khel 20% 73% 7%

Malik Din Khel 280 261 23 564 Malik Din Khel 50% 46% 4%

Shalobar 75 17 29 121 Shalobar 62% 14% 24%

Grand Total 505 734 136 1375 Grand Total 37% 53% 10%

What protection mechanisms have been adopted by the communities?

55%

0% 0%

31% 36%45%

100% 100%

69% 64%

Aka Khel Bar Qambar
Khel

Kamar Khel Malik Din
Khel

Shalobar

Has the community received any form of MRE? 

No Yes
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2.4 Specific concerns of women and children 
Owing to the prevalent cultural traits, only 84 women were consulted in FGDs or informal discussions. Even 

though OCHA’s Weekly Snapshot (11 – 17 December 2015), indicates that 22% of returned families are female-

headed, when asked how many FHH returned, only 44% of the returned tribes reported that more than 15 

Female-headed households (FHH) returned, whereas 43% reported that less than 5 FHH are back.  Malik Din Khel 

tribe has the highest number of returned FHH (84%) while Aka Khel (97%) reported that less than 5 FHH have 

returned.  

 
 

People were reluctant to answer questions related to violence against women and girls. Only 16 out of 1375 

respondents indicated that violence against women and girls is common, with 12 respondents citing domestic 

violence as most common and 4 respondents who did not want to answer the question. Cases of violence 

against women and girls are reported to the elders (5 respondents); local authorities (4 respondents) and others 

(3 respondents). Twelve respondents noted that women and girls victims seek medical/psychological support at 

Basic Health Units (BHU). 

 
For children, the main problem is access to schools (738 respondents) while psychosocial distress (493 
respondents) and child labour (135 respondents) are also cited are issues. 
 

 

Regarding access to schools, 100% of Shalobar and 99% of Aka Khel tribe replied that their children do not have 

access to schools. Only Bar Qambar Khel tribe (96%) and Kamar Khel indicated that their children have access to 

education. 

97%

8% 5% 0% 0%3%
15% 11%

2% 7%0%

44%
59%

13%

93%

0%

33%
25%

84%

0%

Aka Khel Bar Qambar Khel Kamar Khel Malik Din Khel Shalobar

How many FHHs have returned?

Less than 5  5 - 10  10 - 15 More than 15

Tribes
Access to 

schools
Child labour Others

Psychosocial 

distress
Grand Total

Aka Khel 92 14 106

Bar Qambar Khel 118 79 4 51 252

Kamar Khel 180 38 5 109 332

Malik Din Khel 239 18 307 564

Shalobar 109 12 121

Grand Total 738 135 9 493 1375

What are the main problems for children in areas of return?
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2.5 Personal documentation 
 

The issue of lack of personal documentation is common in Bara and when asked, 772 respondents cited the lack 

of CNIC’s as a problem while marriage certificates (337 respondents) and birth certificates (238 respondents) 

were named as second and third issues. 

 

 

 

Out of the three mentioned issues above, CNIC is the most needed. 

 

 

The lack of authorities (NADRA) in areas of return is mentioned as the main difficulty in obtaining personal 

documentation. 

 

99%

4% 18%
42%

100%

1%

96% 82%
58%

0%

Aka Khel Bar Qambar
Khel

Kamar Khel Malik Din Khel Shalobar

Do children in the community have access to schools?

No Yes

Tribes Birth Certificate CNIC
Death 

Certificate

Marriage 

Certificate
Grand Total

Aka Khel 12 78 16 106

Bar Qambar Khel 100 49 10 93 252

Kamar Khel 97 50 15 170 332

Malik Din Khel 12 509 3 40 564

Shalobar 17 86 18 121

Grand Total 238 772 28 337 1375

Do the household lack personal documentation

Tribes Birth Certificate CNIC
Death 

Certificate

Marriage 

Certificate
Grand Total

Aka Khel 106 106

Bar Qambar Khel 5 234 2 11 252

Kamar Khel 7 308 3 14 332

Malik Din Khel 3 506 55 564

Shalobar 121 121

Grand Total 15 1275 5 80 1375

*Which one is the most needed?
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Returnees from Kamar Khel and Bar Qambar Khel who are lacking personal documentation, face difficulties in 

registration (92% and 79% respectively). Shalobar (69%) and Aka Khel (68%) returnees mentioned having 

difficulties in accessing humanitarian assistance due to lack of personal documentation. 

 

 

 

Tribes distance fees
lack of 

authorities
Grand Total

Aka Khel 55 28 23 106

Bar Qambar Khel 80 7 165 252

Kamar Khel 96 4 232 332

Malik Din Khel 81 29 454 564

Shalobar 52 31 38 121

Grand Total 364 99 912 1375

What are the main difficulties to obtain personal documentation?

29%

79%
92%

53%

30%

3% 0% 0%

16%

2%

68%

1% 1%
7%

69%

0%

19%
7%

24%

0%

Aka Khel Bar Qambar Khel Kamar Khel Malik Din Khel Shalobar

What is the biggest difficulty that individuals are now facing due to the missing 
personal documents?

 Lack of Registration Govt cash grants Humanitarian assistance Not answered
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2.6 Land and Property 

 

A large number of returnees reported land and property 

disputes in their area with communal land disputes 

ranking the highest (1193 respondents). 

 

 

In the majority of cases, it is the local Jirga who addresses and resolves land and property disputes. 

 

 

2.7 Access to basic services 

 

Tribes Communal land
Issue on farm 

land
Grand Total

Aka Khel 35 18 53

Bar Qambar Khel 244 7 251

Kamar Khel 326 4 330

Malik Din Khel 542 3 545

Shalobar 46 12 58

Grand Total 1193 44 1237

*What type of property disputes?

28%
14%

6%

22%
35%

26%

73%
86%

74%

19%

46%

13% 8% 3%

45%

Aka Khel Bar Qambar Khel Kamar Khel Malik Din Khel Shalobar

How are they addressed/ resolved? 

Through community elders Through jirga Through Political administration

Tribes No Yes Grand Total Tribes No Yes

Aka Khel 103 3 106 Aka Khel 97% 3%

Bar Qambar Khel 26 226 252 Bar Qambar Khel 10% 90%

Kamar Khel 53 279 332 Kamar Khel 16% 84%

Malik Din Khel 166 398 564 Malik Din Khel 29% 71%

Shalobar 120 1 121 Shalobar 99% 1%

Grand Total 468 907 1375 Grand Total 34% 66%

Does the community in the village have access to health facilities?
0%

70%

0% 0%
24%

74%

30%

100% 100%
76%

26%

Aka Khel Bar
Qambar

Khel

Kamar
Khel

Malik Din
Khel

Shalobar

Are there land or 
property disputes 

within the community?

No Yes
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As shown in the table above, 34% of the 

population do not have access to basic health 

services with 99% of returnees from Shalobar 

and 97% of the Aka Khel tribe reporting to 

having no access.  90% from Bar Qambar Khel, 

84% from Kamer Khel and 71% from Malik Din 

Khel mentioned that the community does have 

access. 

According to the table on the left, Shalobar and 

Aka Khel returnees reported that health 

facilities have been destroyed because of the 

conflict (100%) while 77% of Malik Din Khel 

mentioned that health facilities are not 

functioning. 

 

 

 

Overall, 24% of the returned population do not have 

access to water and sanitation facilities, in particular 

Aka Khel and Shalobar tribes where 100% of the 

population reported to not having access to these 

facilities.  The population of Kamar Khel (93%), Malik 

Din Khel (90%) and Bar Qambar Khel tribe (88%)  have 

access to water and sanitation facilities.  Once again, 

Aka Khel and Shalobar are the most affected tribes 

because 100% reported not having access to water 

and sanitation facilities. 

 

 

Only 16% of houses are reported to be intact by the respondents, while 65% are damaged and 18% are destroyed.  

The worst affected communities are Shalobar and Aka Khel tribes where 96% and 94% of the houses are destroyed 

respectively. 

0%

87%
77%

23%

0%

100%

13%
23%

77%

100%

Aka Khel Bar Qambar
Khel

Kamar Khel Malik Din
Khel

Shalobar

Have health facilities been affected by the 
conflict?

No Yes

100%

12% 7% 10%

100%

0%

88% 93% 90%

0%

Aka Khel Bar
Qambar

Khel

Kamar
Khel

Malik Din
Khel

Shalobar

Do communities have access to water and 
sanitation facilities?

No Yes
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Other services that were mentioned as missing or not functioning were livelihood skills and rehabilitation of 

infrastructure. 

 

 

3. Recommendations 
The Protection Cluster would like to highlight the importance to invest in rehabilitation work in the areas of 

return. Lack of access to basic services and poor infrastructure were already an issue before the conflict and 

displacement. However, now is the time to address these issues and to ‘build back better’. This is crucial for, 

among others, sustainable returns. It will take time and resources, not the least of which will be financial and 

technical support, to ensure that schools, health and WASH facilities, houses etc. that were destroyed or 

damaged during the crisis, are rebuilt or repaired. 

The Protection Cluster also recommends to increase the monitoring of protection challenges of the returnee 
population, and advocates for the unimpeded access for humanitarian actors to the affected areas.  
 
In addition: 

1. Improved access to information on key assistance programmes and details of entitlement for 

returning families in relation to the following concerns: 

a) Clarify to the returnees whether or not they will receive house and land compensations (Government). 

31%
17% 13%

2%
16%

69%
51% 49%

34%

84%

0%

31% 38%

65%

0%

Aka Khel Bar Qambar Khel Kamar Khel Malik Din Khel Shalobar

What other services are missing or not functioning?

Access to services Livelihood skills Rehabilitation of infrastructure

6%

71% 79% 79%

4%

94%

2% 3% 4%

96%

0%
27% 18% 17%

0%

Aka Khel Bar Qambar
Khel

Kamar Khel Malik Din
Khel

Shalobar

What is the condition of the majority of the houses 
in the village?

damaged destroyed intact
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b) Availability of basic services in areas of return such as food assistance, hygiene, transports, shelter, health, 

education, drinking water, livelihood (Government, humanitarian community) 

c) More Information on the specifics of the entitlements of the cash and humanitarian assistance. In 

particular, returnees need clarity o n  whether the returnees will receive further assistance by the 

Government (FDMA, humanitarian community, IOM Hcomms, CoRE cluster.) 
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Return Monitoring in Bara  

 

 

Date:                                   

Organisation: 

Name of interviewer: 

Location of the interview: 

Key informant: M/F     _____ 

Head of Household: M/F 

 

 

13 – 17 18 – 39 40- 60 > 60 TOTAL 

M F M F M F M F M F 

          

 

 

 FHH # Consulted:                          Persons with disabilities #: 

 

Returned from:              Organised return (VRF issued) # :                            Spontaneously returned #: 

 

 

1. RETURN PROCESS 

The questions should help assess the organisation of the returns process against the principles of voluntariness, 

safety, and dignity, family unity and if the families were informed. Some of the findings may be used to guide 

future return movements. 
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a) How was the return organised? Did families have enough time to prepare, take all belongings? How many 
days in advance were they notified?  

b) Did families come back with all members or somebody was left behind?  
c) Did returnee have information on their area of return 
d) Did returnee have information about the return package (SIM/ATM card) and return process in general? 
e) How did they get it (visited the areas, info from other previous returnees, information from relatives, 

information from authorities, information through (PSA) Radio messages, newspapers, IEC material, 
awareness raising sessions, information from the elderly of the communities etc.)  

f) Are returnee families planning to stay together, or some will return to areas where they were displaced 
before? 

g) Is there something that returnee would suggest authorities for the return process to improve it?  
 

2. GENERAL SITUATION 

The questions should help assess the situation in the area of return and its effect on the returnees. Information on 

incidents can be gathered, bearing in mind the necessity to distinguish between rumours and evidence. Possibility 

shall be given to key informant who want to share specific information on incidents in a private setting (on the 

spot or by giving UNHCR office details).  

a) How do returnee feel in the village/area of return, do they feel safe and secure and if not why? 
b) Is everyone free to move or are there difficulties with military checkpoints, request for documents, repeated 

questioning by law enforcement agencies? 
c) Are there any armed groups/ paramilitary forces in the areas? If so, do they intimidate or harass returnees, 

particularly women and girls? 
d) Have there been any incidents AFTER THE RETURN (threats, harassment, community disputes, killings, 

violence against women or children, abductions/disappearances,) that interviewed returnees personally 
know about?  

e) If yes, what kind of incidents (from the previous list)?  
f) If so, who are believed to have committed these violations? 
NB  When violations are reported, it is appropriate to distinguish between rumours and evidence. It is necessary 

to understand the relation between the person/ members of the group who is reporting and the event. Is the 

person/group member reporting also the victim of the incident? Has the person seen witnessed/ seen with her/his 

own eyes the incident? Has a victim talked directly to the person who is reporting? Is it just something heard in 

the community?  

g) What protection mechanisms have been adopted by the communities? What do the communities (women 
VS men) do to increase the level of security/protection? 

h) Do people know if there are MINES/ UXOS in the areas?  
i) Was there any mine incident after the return?  
j) Has the community received any form of MRE? If yes, (through MRE PSA, awareness raising sessions, IEC 

material i.e Banners, Posters, brochure’s, leaflets)  

 

3. SPECIFIC CONCERNS OF WOMEN AND CHILDREN 

The questions should help assess the specific concerns of women and children violence against women/children, 

including SGBV, available remedies and services and confidence in addressing them.  

 

a) Are there many FHH in the community who have already returned? (% approximately) 
b) What is their main concern?  
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c) Do women or children in the community have particular concerns regarding safety and security? 
d) Is violence against women and girls common? What type of violence (domestic violence, sexual harassment/ 

assault/ rape/ forced marriage)?  This information may be difficult to obtain when speaking to a group, but 
may be coming from individual interviews or from women FGD. If it is not conducive to ask, the facilitator can 
avoid.  

e) To whom are these cases reported (elderly, local authorities, health authorities)? What are the obstacles in 
reporting to the Police or to other authorities? 

f) Where do women/girls victim of violence seek medical, psychological support?  
g) How do women feel within the community, has the displacement and return made a change in their life and 

position within the family and community?  If yes how they cope with new roles?  
h) Are there children separated from their parents due to the displacement and the return?  
i) Who take care of them? 
j) Are there missing children due to the displacement?  
k) What are the main problems for children in areas of return? 
l) Are there reports of forced recruitment? If so, who is allegedly responsible? 

 

 

 

4. SPECIFIC NEEDS, ELDERLY, PERSONS WITH DISABILITIES 

The questions should help assess the challenges of persons with specific needs, particularly older persons and 

persons with disabilities  

 

a) What are the main difficulties of persons with disabilities? How are they assisted/ supported? 
b) Are there many older persons in the community who have returned? How are they assisted/ supported? 

 

 

5. RELATIONS WITHIN THE COMMUNITY 

The questions should help assess the actual and potential tension within communities and the mechanisms to 

address them and to support community initiatives.  

a) How are relations in the community generally? Are they different from before the conflict?  
b) Are the civil authorities treating people differently? 
c) Are there disputes in the communities? On what? 

 

6. PERSONAL DOCUMENTATION/LEGAL AID 

The answers should help assess the problems with personal documentation and the knowledge on the process on 

how to acquire it as well as the availability of legal aid/ legal support. .  

a) Do a lot of individuals in the community lack personal documentation (BC, CNIC, Marriage Certificate, Death 
Certificate)?  

b) Which one is the most needed? 
c) What is the biggest difficulty that individuals are now facing due to the missing personal documents? 
d) What are the main difficulties to obtain personal documentation (lack of authorities, fees, distance)?  
e) How do people try to solve it, who do they approach? 
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f) Do people have access to legal assistance if they need it?  
g) What are the main issues for which people are interested/ need legal assistance? 

 

7. LAND AND PROPERTY 

The questions should help assess the main problems with land and land documentation, the access to housing and 

farming land, the incidence of land disputes, the way land disputes are solved.  

a) Do returnees have access to their own homestead land/ house? If not, where do they live now? 
b) Are many people in the community who are landless? 
c) Do returnees have farming land?  
d) Can they access farming land? If not, why? 
e) Is Military occupation of building or land now occurring in this area? How it is solved? 
f) Are there land or property disputes within the community, what type, between whom?  
g) How are they addressed/ resolved?  
h) Do families have information on compensation? If so, from whom?  
i) Have returnee families already applied/ requested compensation? 

 

8. LIVELIHOOD  

The questions should help assess the current access to livelihood opportunities by the community and the 

dynamics. 

a) Have people in the community changed the way to earn their living from before the displacement?  
b) What are the main obstacles in the community to find/ restart a job/occupation? 
c) What assistance have returnees so far received from Government?  

 

9. ACCESS TO SERVICES 

The questions should help assess the availability and access to essential services by the community  

a) Does the community in the village have access to health facilities? How far are they? 
b) Have health facilities been affected by the conflict? 
c) Do children in the community have access to schools? 
d)  If not, why? (they never went to school, schools are destroyed/ not functioning, no time as children help in 

the families) 
e) Do communities have access to water and to sanitation facilities? 
f) Have they been significantly affected by the recent conflict?  
g) Are there transportation facilities to reach any of the above services? 
h) What is the condition of the majority of the houses in the village (destroyed, damaged, intact)? 
i) What other services are missing or not functioning? 

 

 

Miscellaneous 

- How is the actual situation compared with your prior expectations? If significantly different: If you had known, 
would you have deferred your return?  

- What are the 3 main problems/challenges that you experience upon return?  
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- If you could give only one suggestion to the authorities to improve your situation, what would the main 
one be? 

 

 

 

 


