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This report is produced by OCHA Gaziantep in collaboration with humanitarian partners. It covers the period up to 27 September. Due to the rapidly 
changing situation it is possible that the numbers and locations listed in this report may no longer be accurate. The next report will be issued on or around 
30 September.  

 

Highlights 

 

 

 Increased fighting leaves between 

250,000 to 275,000 people in eastern 

Aleppo in urgent need of protection and 

humanitarian assistance 

 Civilians under constant threat of attack 

following upsurge in violence. Hundreds 

reportedly killed  

 Tens of thousands of people in eastern 

Aleppo without safe drinking water after 

pumping station hit  

 All access routes to east Aleppo are 

closed. Civilians unable to leave 

 Humanitarians continue to use remaining 

means inside eastern Aleppo to provide 

limited assistance to the affected 

population 

 

Situation Overview 
Between 250,000 and 275,000 people in eastern Aleppo are in urgent need of protection and humanitarian 
assistance, including food, shelter, health services, water and electricity, following an upsurge in violence on 19 
September.  

With the escalation of fighting in Aleppo, health partners have called for an immediate establishment of humanitarian 
routes to move sick and wounded from the eastern part of the city to medical facilities in other locations.  

According to reports, over the weekend period of 17 September, hundreds of people were injured in the conflict 
violence. They were taken to understaffed health facilities in eastern Aleppo city, where exhausted staff struggled 
to cope and treat the affected. There are an estimated 35 doctors remaining inside eastern Aleppo city to treat an 
overwhelming number of wounded patients. Another doctor was killed on 17 September.  

As of 29 September, all access routes to eastern Aleppo city remain closed; as such the civilian population have 
no route through which to move out of the city should they wish to do so. Since 7 July, hostilities in eastern Aleppo 
have intensified after Government of Syria (GoS) forces launched an attack on non-stated armed groups’ (NSAGs) 
locations in the north of the city. In the wake of these developments, civilian, commercial, and humanitarian 
movements into the east of the city through Castello Road have come to a standstill. In the beginning of August, 
NSAGs established a new supply route through the Ramouseh District, southwest of Aleppo City, but this route 
was retaken by GoS forces on 4 September.  

Humanitarian partners have been unable to send supplies into eastern Aleppo since late August.  

Since hostilities re-commenced earlier in the year, humanitarian actors have faced significant challenges in 
reaching vulnerable communities in the east of the city. In May and June, some intermittent deliveries were made 
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through the Castello Road, while in early August, some humanitarian actors were able to send limited amounts of 
humanitarian aid through the Ramouseh Road, before it was again closed on 22 August.  

The Cessation of Hostilities, which came into effect on 12 September, initially reduced the violence from conflict. 
After one week the agreement collapsed and a heavy bombardment campaign began on eastern sectors of the 
city.  Hundreds of civilians have reportedly been killed, while civilian property and vital civilian infrastructure has 
been severely impacted.   

On 22 September, the Bab Al-Nayrab water station was hit, affecting the exterior building of the control room, but 
not damaging the main pumps and engines, and created a heavier reliance on boreholes. An estimated quarter of 
a million people in the east are without safe drinking water. This leaves more than 100,000 children in danger of 
water-borne diseases, health partners warn.  

On 23 September, three of the White Helmet centres were rendered out of service as a result of airstrikes. In 
addition to significant structural damage to the centres, the airstrikes wounded two civil White Helmet staff and 
destroyed several vehicles, including two ambulances. 

On 24 September, multiple airstrikes in the Jisr Al-Haj area of eastern Aleppo City, reportedly damaged warehouses 
belonging to a humanitarian local organization. On the same day, airstrikes on Tareeq Al-Bab neighbourhood killed 
a doctor and his wife, who was also a midwife.  

On 26 September, airstrikes struck a medical training centre adjacent to the Omar Bin Abd Al-Aziz Hospital in Al-
Ma’adi neighbourhood. Two people were wounded and the centre sustained medium-level damage as a result of 
the attack. It is unclear at the moment whether the centre is functional.  

On 28 September, the Al-Sakhour hospital was damaged by nearby airstrikes, and Omar Bin Abd Al-Aziz hospital 
were reportedly badly damaged by hostilities. Al-Sakhour hospital was hit by airstrikes which resulted in the 
destruction of windows, doors, and three generators, rendering the hospital out of service. Prior to this attack, on a 
monthly basis, Al-Sakhour hospital provides 2,815 consultations, 505 hospital admissions, 235 major surgeries and 
580 trauma cases. Two civilian deaths were reported.  

Damage at Omar Bin Abd Al-Aziz hospital is being assessed. The facility provides 2,867 consultations, 147 hospital 
admissions, 96 deliveries, 64 major surgeries and 262 trauma cases.  

Living conditions of the 250,000 – 275,000 residents of eastern Aleppo continues to deteriorate. According to the 
World Food Programme, the intensification of conflict and the restrictions on humanitarian access continue to affect 
the food security situation in Aleppo City. More than 45 percent of respondent households reported having an 
inadequate food consumption in August, while less than 30 percent of households reported this in other accessible 
areas of Syria. A greater number of households are engaging more frequently in negative food-related coping 
mechanisms than in June, with an increase in 20 per cent of the number.  

Meanwhile, civilians wishing to travel in and out of eastern Aleppo city are unable to do so due to GoS military 
presence on entry and exit points. Safe passage points, which were introduced few months ago, are not being used 
by civilians due to security concerns and fear of being detained.  

Coordination 

Coordination for any response is being undertaken across the hubs to optimise any opportunity to meet the 
humanitarian imperative.  

 
 

 Water, Sanitation and Hygiene  

Needs: 

 Access to sufficient quantities of safe drinking water is critical. Under Sphere minimum standards, the average 
requirement of water is 20 litres per person per day. Without sufficient access, resident are at increasing risk 
of hygiene-preventable diseases, dehydration, and health implications as the result of dehydration. 

 Some water sources are contaminated, and water needs to be chlorinated for safe consumption.  

 Fuel to operate water trucking and waste removal vehicles is needed. Reports from the city indicate that the 
majority of these vehicles are currently out of service due to lack of fuel.   

Response:  

 WASH cluster members continue to provide fuel to operate the water boreholes – in neighbourhoods that do 

not receive water through the network, for two hours per day. 
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 Repair work of the damaged water pipes continue mainly in Al-Sukkari and Sheikh Jakeer neighbourhoods, 

where the network received significant damage.   

 Repair work of the Bab Al-Nayrab water station is reportedly underway.  

 

Gaps and Constraints: 

 Local authorities in eastern Aleppo city continue repair operations of the Bab Al-Nayrab water pumping 

station. On 22 September, the Bab Al-Nayrab water station was hit, badly damaging the exterior building of 

the control room, but not damaging the main pumps and engines. With the station being out of service, 

civilians started relying heavily on boreholes. Following the attack on the Bab Al-Nayrab station, the main 

water station of Sulaiman Al-Halabi went out of service for hours for unclear reasons. However, it resumed 

service and remains functional at the time of report’s publishing.   

 Fuel stocks to operate water boreholes are only available for 20 days (for two hours a day). Water trucking 

and waste removal services have been halted due to shortages of fuel. The stoppage of the waste removal 

is likely to result in waste accumulation, which risks the spread of airborne diseases.  

 Reports indicate quality of the water available is poor, and contamination of the water network is prevalent.  
 

 

Needs: 

 An immediate stop to the ongoing hostilities to address the resultant issues of prolonged periods of violence 

that civilians in eastern Aleppo city have been living under.  

 Population must be allowed freedom of movement.  

Response: 

 Cluster members conducted a Rapid Assessment in eastern Aleppo in August. The report highlights a 

desperate protection situation, with extensive damage to civilian infrastructure and housing, loss of civilian 

documentation, a high number of civilian casualties, presence of explosive remnants of war, limited access 

to humanitarian assistance, as well as civilians resorting to negative coping mechanisms, the pervasiveness 

of gender-based violence, and the violation of children’s rights, psychological distress, and restrictions on 

freedom of movement.  

 Food Security  

 Needs: 

 Sufficient food assistance needed for between 250,000 - 275,000 people 

 Wheat flour is reported to be unavailable at household level. Fresh vegetables and dairy products availability 

has become extremely scarce in the markets and costs are high. Some products such as olive oil and meat 

registered a sharp increase on prices. 

 Availability of cooking fuel (Kerosene) has decreased. Fuel to operate bakeries is at low levels and access to 

bread has become difficult due to increasingly high prices. 

 Agriculture package for urban and peri-urban areas are needed for the ongoing winter planting season. 

Response: 

 Humanitarian partners with pre-positioned stocks continue to distribute remaining food rations.  

 There are only 8,000 food rations from the World Food Programme with partners.   

Gaps and Constraints: 

 The majority of bakeries are closed.  

 Access to food items is limited and there are few food items available on the market.  

 No agricultural areas. Eastern Aleppo city is an urban area with virtually no arable land.  

 
 

Protection  
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 Health  

Needs: 

 Patients being treated on the ground as there are insufficient beds to treat patients. Medical items are in short 

supply and as each patient is treated, medical supplies are consumed.  

 Medical facilities receiving a large number of patients on a daily basis against limited capacity 

 No mechanism exists for the medical evacuation of those in need of specialized healthcare in eastern Aleppo 

city.  

 No rotation system in place for health workers.  

Response:  

 Health providers continue to provide medical support against limited capacity.   

 Hospitals continue to use pre-positioned fuel supplies to operate generators.  

Gaps and Constraints: 

 Continuous violence is a major concern. Medical facilities have been targeted throughout the conflict.  

 Medical supplies are quickly being consumed. 

Shelter and Non-Food Items  

 Needs: 

 Access to secure shelter and safe spaces to prevent further civilian casualties. Fuel for cooking and access 
to electricity are urgently needed.  

Response: 

 If access is granted five cluster partners could assist up to 204,400 individuals with NFI items with the stocks 

available of 39,000 blankets, 39,300 jerry cans, 16,000 mattresses, 11,435 plastic sheets, 5,933 carpets, 

17,433 solar lamps, 35,654 liters of fuel, 14,532 blankets, 1,000 heaters, 49,204 winter clothes, 11,650 NFIs 

kits and 1,126 tents. No fuel reported available in stock.  

Gaps and Constraints: 

 Safe access.  

 Household fuel is the key gap. There are acknowledged challenges involving its transportation and storage. 

 With the upcoming winter season, the lack of fuel will worsen the living conditions of the population and the 
need of fuel at the household level will become more severe.  

 It has been calculated that 150,000 liters of kerosene are needed per day to fulfill the needs of 50,000 
households, which is equivalent to 500 trucks (20 metric ton truck). 

 

For further information, please contact: 

   Annette Hearns, Deputy Head of Office in Gaziantep, hearns@un.org 

Mobile Turkey: +90-535-021-9574 

David Swanson, Public Information Officer in Amman, swanson@un.org 

Mobile Jordan: +962-791-417-882 
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