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Press release 

 
 1000 days of war: How many more to come? 
 

Amman – December 8 2013 – Tomorrow marks the 1000 days since the start of the conflict in Syria. Millions of 

Syrian children, women and man as well as other conflict-affected populations across the region face daily 

struggles for survival, due to continuous violence, to protracted displacement and in most cases to the lack of 

basic services and supplies such as water, food, a safe space where to live and where to go to school. Syrians 

and other affected populations have fled across the borders by the millions, through clouds of sand and dust, to 

find refuge from the ongoing violence in Syria across Jordan, Iraq, Lebanon, and Turkey.  

 

Three-years in, this crisis has reached an overwhelming proportion, requiring a massive international aid 

response and increased support to host countries to limit the impact of the crisis over the stability and longer-term 

development of the region. ACTED has been working daily across camps and urban settings alongside refugees 

and host communities since the very beginning of this crisis, and as the population and their needs rapidly 

expanded and evolved, we expanded relief operations to ensure continued access to essential human needs. 

 

Today, ACTED is one of the leading organisations supporting the humanitarian and development response to the 

Syrian crisis across Jordan, Iraq and Lebanon, with over 600 staff and 10 offices to ensure a wide outreach to 

most vulnerable populations. “ACTED teams work with incredible motivation and commitment, striving daily to 

provide over 150,000 refugees with essential services such as water, sanitation and hygiene, shelter support and 

protection”, says Gaia van der Esch, ACTED’s MENA Project development Manager. “To give you an idea of the 

scale of the response, our teams are delivering 3.5 million litres of water per day to meet the needs of some 

100,000 refugees in Za’atari camp only, for people to drink, wash, cook and clean, while also providing livelihood 

opportunities for over a thousand refugees each week in one single camp – this is only one of our numerous 

programs across the region and only one of the thousands of humanitarian interventions implemented by NGOs 

and UN agencies to meet the needs of affected populations”, continues Gaia.  

 

While continuing to advocate for qualitative and sustainable interventions in neighboring countries and for 

increased resources to ensure that Syrian refugees and other affected population live with dignity and that the 

impact of this crisis on the lives of millions of people and on generous host countries is mitigated, ACTED joins its 

voice to the wider humanitarian community and to in-country actors to reiterate the absolute and imminent need 

for political action and solution to this crisis and for increased humanitarian access to provide protection, 

assistance and most of all hope to the millions of man, women and children affected by this too prolonged crisis. 

 

This includes immediate increased access to people in need, wherever they live, to ensure their protection and 

save their lives. With winter months approaching and recent reports of polio outbreaks and malnutrition, this need 

is today more urgent and evident than ever.  

Press focal points  
Amman – Gaia van der Esch (Regional Project Development Manager and Board Member of the Syria INGO 

Regional Forum) // gaia.van-der-esch@acted.org // +962 7 96 01 76 82 

Paris – Adrien Tomarchio (Communication Director) // adrien.tomarchio@acted.org // +33 1 42 65 61 40 

Further information  
French NGO ACTED has intervened since 1993 on the major humanitarian crises throughout the world, in order 

to assist the vulnerable populations. Today, 3,800 staff are dedicated to responding to emergencies worldwide, 

supporting recovery and rehabilitation, and working towards sustainable development in 34 countries. 

ACTED has been present in the Middle East since 2003, responding to all major crises including Iraq, Lebanon, 

Palestine, Yemen and Libya. Early 2012, ACTED launched its emergency response in Jordan, Iraq and Lebanon 

to support Syrian refugees in camp and host communities settings, while also addressing the wider impacts of the 

Syrian crisis on neighboring countries, through a longer-term focus on recovery and rehabilitation.  
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Four proposed focus and supporting media page 2-3 

 

Picture selection available on page 4 and download. 
 

FOCUS #1 – ACTED’s mobilisation to respond to emergency winter needs of Syrian refugees and host 

communities across Lebanon, Iraq and Jordan 

FOCUS #2 – Darashakran/Iraq: First response in new camp for Syrian refugees 

FOCUS #3 – Za’atari camp in Jordan: Informing more effective aid delivery  

FOCUS #4 – Children in conflict: through the eyes of a child refugee in Domiz camp 

FOCUS #1 - ACTED’s mobilisation to respond to emergency winter needs of Syrian refugees 

and host communities across Lebanon, Iraq and Jordan 
 

Winter is at the doors and thousands of refugees and vulnerable members of their host communities 

continue to live in substandard shelter conditions in camp and host community settings, limiting their 

insulation and more generally their resilience capacities for winter months. ACTED has mobilised its 

teams to rapidly respond to emergency needs and provide protection to over 30,000 beneficiaries across 

Lebanon, Iraq and Jordan. 

 

Winter is fast approaching throughout the region, and ACTED teams across Jordan, Lebanon and Iraq-Kurdistan 

are rapidly up-scaling their operational capacity and outreach in order to ensure that Syrian refugees and 

vulnerable host communities have access to adequate shelter and winter items and have sufficient capacity to 

cope with winter conditions. In cooperation with ECHO, OCHA-ERF and the UNHCR, ACTED is currently 

launching its emergency winter interventions in both camp and host communities settings across Jordan, 

Lebanon, and Iraq-KRG. 

 

ACTED in Lebanon - ACTED is finalizing its technical assessments on shelters requiring renovations to prepare 

for the coming winter months and to raise the quality of these shelters up to a minimum standard of living.  

ACTED will be supporting 335 shelters: 50 through rehabilitation and 285 through the provision of sealing off kits. 

Alongside these interventions, winterization needs will be met for 1,201 households through card assistance, 

allowing beneficiaries to purchase key winter items including blankets and stoves.  

 

ACTED in Iraq - ACTED will continue to distribute kerosene for heating and cooking in the camps during winter 

months, as well as folding beds for all vulnerable household members living in tents. As UNHCR’s main partner, 

ACTED will be responsible for distributing winterization kits (thermal blankets, jerry cans, etc), across the camps 

of Kawargosk, Darashakran, Basirma and Qushtapa. Moreover, in anticipation of winter and heavy rains, ACTED 

has also been coordinating the digging of an emergency drainage system in the camp of Kawargosk, through a 

large-scale Cash-for-Work scheme.  

 

ACTED in Jordan - Working in Mafraq, Irbid, Jerash, and Ajloun governorates, ACTED will distribute heaters, gas, 

and blankets to at least 1,100 of the most vulnerable families and shelter sealing off/insulation kits to 350 families 

living in substandard accommodation with the support of ECHO. 

 

FOCUS #2 – Darashakran/Iraq – First response in new camp for Syrian refugees 
 

The Darashakran refugee camp opened on Sunday, September 29 with the first relocation of refugees 

from transit camps around Erbil governorate in northern Iraq. Families are brought from surrounding 

transit camps to settle in Darashakran. With a total capacity of 15,000 and the possibility to extend to 

30,000, Darashakran is currently home to under 7,000 Syrian refugees – with increasing numbers daily. 

 

The Darashakran camp site’s development started in May this year. The Syrian conflict caused 202,000 Syrians 

to flee their home land to neighbouring Iraqi Kurdistan. With Domiz and Al Qaim camps overcrowded, host 

communities were struggling to accommodate the basic needs of refugees. With the border opening on August 15 



 

 
 

3 
 

and subsequent influx of 61,000 refugees, populations were placed in emergency locations including schools, 

warehouses, mosques and transit camps. 

 

As the camp management agency, ACTED developed and prepared Darashakran for all infrastructure, providing 

technical expertise by carrying out the topography assessment, slope analysis, and grading study, and now 

supervises site allocations and works. In just under two months since the opening of the camp, Darashakran 

continues to be developed; both a health centre and distribution centre have been erected, and camp committees 

formed to discuss issues within the camp. ACTED continues to manage the camp and provide core relief services 

to the vulnerable Syrian families. 

 

ACTED has distributed food parcels to Syrian refugee families living in five refugee camps in Iraqi Kurdistan, 

including in Darashakran. Utilizing the ACTED constructed distribution center, 6,040 refugees were recently 

provided with necessary food items, with support from the World Food Programme (WFP) and local humanitarian 

stakeholders. 

 

With winter approaching, the needs of those living in Darashakran are increasing. Monthly food distributions 

provide rice, beans, pasta, sugar and oil to feed each family. Food distributions also provide a means of income 

for refugees as they join the ACTED team through cash-for-work schemes. Through the cash-for-work schemes, 

refugees work to ensure that the all families have equal access to food assistance. 

 

Worsening weather and increased rain fall is cause for much concern within the refugee camps. Continuous 

assistance and collaboration is needed to provide for Syrian refugee families living within Darashakran and other 

camps. 

FOCUS #3 – Za’atari camp in Jordan: Informing more effective aid delivery  
 

Due to the highly dynamic context in Za’atari refugee camp, in northern Jordan, which is hosting more than 

130,000 refugees, with refugees moving in and out on a daily bases, information on the number of refugees, their 

social organisation and physical location remains extremely fragmented, hindering the targeted and efficient 

humanitarian response. “Information management is so important in these complex situations, where the 

dynamics are so fluid that you constantly need to adapt and be flexible in how you operate,” says ACTED Jordan 

Country Director Byron Pakula. “REACH has been such as useful tool to support the coordination and 

prioritization of the whole humanitarian community. In Lebanon, it has helped identify what the level of 

vulnerability is across the Syrian refugee population. In Jordan, REACH has helped identify the location and 

needs of refugees in host communities, as well as support the operations in Za’atari refugee camp. And in Iraq, 

REACH is currently supporting UNHCR for site planning of new and existing camps, as well as host community 

assessments. The most important aspect of REACH is that it is integrated within the working groups and 

coordination mechanisms, and is there to support all humanitarian actors and inform more effective aid delivery 

and planning.” 

FOCUS #4 – Children in conflict: through the eyes of a child refugee in Domiz camp 
 

With more than half of all Syrian refugees is under the age of 18, children are the first victims of a conflict that has 

been lasting for almost 1,000 days. They are the first to witness violence and the hardship of living as a refugee. 

However, many among them take any opportunity to laugh and enjoy the simple moments. Here are a few images 

of their daily life. 

 

http://www.acted.org/en/through-eyes-child-refugee-domiz-camp-iraq 

 

These striking pictures are a selection of photographs taken by Syrian refugee children in the Domiz refugee 

camp in Iraq's Kurdistan region. The children take part in educational and recreational activities within the Child 

Friendly Space, built and run by ACTED teams in the camp and supported by the EU Children of Peace initiative. 

 

Towards the end of 2013, the children were given disposable cameras to show the world their daily lives. Most 

pictures, taken within the premises of the Child Friendly Space, show us what it is like to be a child refugee. We 

http://www.acted.org/en/through-eyes-child-refugee-domiz-camp-iraq
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can see that all of them aspire to go back home and be promised a quiet future, far from the fighting and the 

difficulties of being a refugee. 

 

The 2012 Nobel Peace Prize was awarded to the EU for its achievements in peace on the European continent 

and it decided to dedicate part of its 2012 Nobel Peace Prize to ACTED for an education project for children in 

conflict. ACTED has been honored to be associated with the EU's Nobel Peace Prize and is proud to contribute 

its dedication to help conflict-affected children in the Domiz camp. Projects led by ACTED, UNICEF, Save the 

Children, the Norwegian Refugee Council and UNHCR reach out to over 23,000 conflict-affected children 

worldwide. 

Pictures below available at http://we.tl/CZjOUw3Ply and upon request: 
  

http://we.tl/CZjOUw3Ply
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