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Overview: 
The number of civilian casualties of the conflict in Afghanistan increased during the month of October, compared to the previous 

month. According to the Civilian Protection Advocacy Group (CPAG), 435 casualties were documented in October in which 200 people 

were killed, including 11 children and 8 women; and another 235 people were injured, including 16 women.1  
 

As the victim assistance resources of ACAP III are nearing the limit, distribution of immediate assistance packages was scaled down 

in September 2017 to only include the most vulnerable victims. The Income Generation Assistance component was fully completed 

in September 2017. The field operations of psychosocial counselling and physical rehabilitation ended by 30 October; however, the 

Kabul-based team leaders are continuing with the final follow-ups of the cases.  UNMAS continues to explore options for funding 

support from humanitarian sector donors to meet immediate needs of the victims of conflict.  

   During the reporting month, 

• 41 people (20 civilians) were killed, and 150 people (110 civilians) were wounded in a suicide attack against a police compound in 

Gardez City in Paktia Province on 17 October. ACAP III immediate assistance packages have been distributed to eligible families. 

• 43 people were killed, and 69 people were injured in a suicide attack on the Imam Zaman mosque in Kabul on 20 October. ACAP 

III immediate assistance packages have been distributed to eligible families. 

• ACAP III completed beneficiary satisfaction surveys for all victim assistance components.  

2017 ACAP III Beneficiary Satisfaction Surveys  
ACAP III implemented beneficiary satisfaction surveys in October 2017 for all victim assistance components. Victims who received 

assistance in 2017 were surveyed on their satisfaction of ACAP III services, challenges, and recommendations for future 

assistance projects. A total of 255 beneficiaries were surveyed. The sample size for each component was determined with a nine 

per cent margin of error and 85 per cent confidence interval. The major findings are: 

 

 Immediate Assistance: 

• 98 per cent of those surveyed were very satisfied with the immediate assistance packages provided by ACAP III 

• eight per cent were dissatisfied or very dissatisfied with the quality of the food provided in the packages.  

         Psychosocial Counselling: 

• 89 per cent of recipients reported that their psycho-traumatic symptoms (e.g. depression, insomnia, anxiety) improved or 

somehow improved after ACAP III psychosocial counselling.  

• The survey also found that most respondents would have liked cash assistance for medicine.  

Physical Rehabilitation: 

• 76 per cent of the physical rehabilitation beneficiaries indicated that their condition improved and 86 per cent of the survey 

respondents indicated that they were satisfied with the ACAP III services.  

• Three quarters (75%) of those to whom the injury had meant a job loss or an inability to work, reported that they are able to 

perform income generating activities again.   

• Most respondents indicated they would like to have transport expenses paid for to attend to rehabilitation centres.  

Income Generation: 

• 94 per cent of respondents stated they were able to generate income due to the income generation packages provided by 

ACAP III.  

• 69 per cent of women stated that they now have greater economic independence due to the income generation packages.  

 

Additional details are provided below.  

                                                           
1 Civilian Protection Advocacy Group. (2017). Civilian casualties up in October. [Press release]. 
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2017 ACAP III Beneficiary Satisfaction Survey Results 
 

Immediate Assistance: 

 

 

 

98%

2%

What are your feelings on the contents of 
the package you received?

Very satisfied

Satisfied

Neither
satisfied nor
dissatisfied

Unsatisfied 98%

2%

Have the ACAP III items helped you? 

Yes No

55%

20%

17%

5% 3%

How satisfied are you with the quality of 
the food items you received? (rice, flour 

beans, oil, etc.)

Very satisfied

Satisfied

Neither satisfied
nor dissatisfied

Dissatisfied

Very dissatisfied

83%

11%

6%

How satisfied are you with the quality of 
the non-food items you received (soap, 

shampoo, washing powder, etc.)

Very satisfied

Satisfied

Neither satisfied
nor dissatisfied

Dissatisfied

Very dissatisfied
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Psychosocial Counselling: 

 

 
  
 

2%

6%

59%

33%

You have received psychosocial counselling. Thereby your invisible injury has received 
recognition. Has this changed the way people look at you? 

I feel stigmatized. I wish I had not seen the counselor.

My surrounding (family, neighborhood, village, shura) did not understand my condition, and still does not, despite the counselors’ 
visit.

My surrounding did not understand my condition initially.  Since the counselors have started their visits, people in my vicinity have
developed more understanding for emotional/ non-visible injury.

 Since a counselor has seen me, people in my vicinity have developed more understanding for emotional/ non-visible injury and have
started to ask for psychosocial support for themselves or others.

75%

9%

14%

2%

Overall, how satisfied are you with the 
service you have received? 

Highly Satisfied Satisfied

Somehow Satisfied Unsatisfied

51%

38%

11%

Have your psycho-traumatic symptoms (e.g. 
depression, insomnia, anxiety) improved?

Improved Somehow improved Not improved
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Physical Therapy/Rehabilitation 
 

 
 
 
 
 

 

0 1 2 3 4 5 6

ACAP III should help with travel expenses

ACAP III should help with medical expenses

ACAP III should help with medical and travel expenses

ACAP III Physiotherapists should do better follow-up

Therapist should not refrain from visiting because of
security issues, if they have proposed home-based visits

Number of Respondents

What shoud be improved? 

46%

30%

10%

14%

Has your condition improved since the 
rehabilitation sessions started?

Yes, considerably Yes, partly No No answer

67%
5%

17%

11%

What were your reasons for not pursuing the 
full treatment at the rehabilitation centre?

(Based on 18 respondents who did not pursue full treatment)

Travel Expenses

Travel Exenses and Security

My condition had sufficiently improved

The kind of help I needed could not be provided
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Income Generation Assistance 
 

 
 
 
 
 
 
 

69%

23%

8%

Only for women. Being the recipients of an income generation package, has it 
changed your role in the family?

I have greater economic independence
than before.

I do not have more economic
independence but I have learnt or
expanded vocational skills.

As a recipient I feel recognition from
my family. Income generating activities
and the income, however, are still
handled by a male family member.

Nothing has changed for me. My role in
the family is the same.

94%

6%

Has the Income generation package helped you to generate an income after the 
incident?

Due to the income generation
package I am able to generate
an income.

I have no income from the
income generation package
yet. why

I have lost money due to the
income generation package.


