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eXecUTiVe sUMMArY
This report reveals that the British public has “normalised” war crimes 
in Syria, meaning people have now accepted war crimes as a regular 
part of everyday life. A YouGov survey, commissioned by Syria Relief, 
found that 3 in 5 (63%) people in the UK believe that attacks on civilian 
infrastructure are a regular occurrence, but just over half (51%) think 
attacks on civilians in Syria is still deemed as newsworthy.

This report details the factors which have 
driven the British public to “normalise” crimes 
against humanity conducted within the Syrian 
conflict; frequency of attacks on civilian life, 
competing media and political priorities, 
reluctance to engage with a “foreign issue”, 
confusion over the complexity of the conflict, 
the growing insularity of Western societies 
and the deliberate attempts to discredit war 
crimes through disinformation campaigns. 

In this report, we set out that the 
normalisation of war crimes is a product 
of a lack of political will, which we 
demonstrate in a model that details how lack 
of media coverage feeds into lack 
of public outrage which feeds into lack of 
external government pressure on actors in 
the conflict to stop war crimes causing more 
attacks which, perversely, causes less media 
coverage. This creates a cycle of events which 
stops the development of the political will to 
stop these atrocities.

At Syria Relief, we don’t believe that Syria 
should simply be condemned as just ‘a place 
where bad things happen’, but that every 
single attack on civilian life in an outrage, no 
matter how frequent they are. In fact, we 
would argue that the more frequent they 
are, the more outrageous they are. However, 
the sad irony is that the lack of political will 
means; because war crimes are so plentiful, 
that outrage is so rare.

We believe we must stop the cycle which 
prevents the political will developing to put 
an end to war crimes. In this report, we 
have made 6 recommendations on what we 
all need to do to stop the spinning of the 
downward spiral:

1. Caring 4. Mobilising

2. Sharing 5. Engaging

3.  Combatting  6. Donating 
disinformation 
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inTrOdUcTiOn
The first words of this report were written on the evening of June 
12th 2021, in rage and anguish over Al-Shifa Hospital in Afrin, Aleppo 
which had just been bombed. At the time of writing 19 people had 
been killed, including 5 humanitarian aid workers. The hospital was 
operated by SAMS and aid workers from the Syrian Civil Defence (aka. 
The White Helmets) and Shafak were also among those killed.1

Just three days earlier, on 9th June 2021, a 
school operated by Syria Relief was bombed 
in the Al-Abrar Internal Displaced Person’s 
(IDP) camp, Idlib. By the grace of God, the 
attack happened just before the school 
was due to start so, whilst the school was 
completely destroyed, no one was killed.2 
If attacks like these happened anywhere 
else in the world, it would be treated as an 
outrage; it would be front page news, social 
media profile pictures would be changed 
and protestors would take to the street. But, 
because it happened in Syria, it is treated as 
normal and was thus ignored. 

On February 25th 2020, 10 schools and a 
hospital in Idlib were attacked in a single day, 
more than 21 people, mostly children and 
teachers, were killed.3 If this were to happen 
in the UK, the US or anywhere in “the West”, 
February 25th would be forever remembered 
as a day of infamy, like September 11th or July 
7th. 

Yet, because it was Syrian schools and a 
Syrian hospital, Syrian children and Syrian 
teachers, this day of death and destruction 
had been forgotten as soon as it had begun.

This report can reveal  that a survey by 
YouGov, commissioned by Syria Relief, in the 
wake of these attacks found that 63% of the 
UK thought attacks on civilian infrastructure in 
Syria were common. In addition, 51% thought 
that attacks on civilian infrastructure in Syria 
were deemed newsworthy. 

This snapshot of British opinion is typical 
of Western societies “normalising” atrocities 
committed in Syria. 3 in 5 people in the UK are 
aware of civilian infrastructure being targeted, 
yet little more than half thinks it will make 
the news. 

Also, that three fifths of the UK know that 
civilians are regularly losing their homes, 
lives and limbs and there is relatively little 
outrage – no major protests and very little 
public attention, over the past 4 years - shows 
that people have just accepted Syria is a place 
where bad things happen.

This report explains why apathy from the UK 
public and across other Western societies 
is so high towards the atrocities committed 
within the context of the Syrian conflict and 
what can be done to stop it. 
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WAr criMes And criMes 
AgAinsT hUMAniTY
On the distinction between war crimes and crimes against 
humanity, Guénaél Mettraux sets out four differences:

War crimes are committed against civilians or armed 
combatants, whereas crimes against humanity are only 
committed against civilians. 

War crimes are only committed during an armed conflict, 
but a crime against humanity can be committed in either 
war or peacetime.

All crimes against humanity can be classed as war crimes, 
however all war crimes are not necessarily classed as 
crimes against humanity.

A crime against humanity is committed “as part of 
a widespread or systematic attack upon a civilian 
population” unlike a war crime can which can be an 
isolated incident. 

Guénaél Mettraux described war crimes as  
“a serious violation of the laws or customs 
of war”. 4 Some of the first treaties to codify 
the modern laws of war are the Hague 
Conventions, Geneva Conventions (and 
their protocols) and the Rome Statute of the 
International Criminal Court, however there is 
no single document setting out the laws 
of war.

The most common types of war crimes are 
when military actors; intentionally kill civilians 
or prisoners, deliberately do not distinguish 
between combatants and civilians, commit 
acts of torture, destroy civilian property, take 
hostages, refuse to spare enemy combatants’ 
life if they surrender, perfidy, pillage, rape, 
use child soldiers, act with deliberate 
disproportionality or beyond military 
necessity.5  

As well as being violations of the laws of war, 
deliberate attacks on civilian life are violations 
of International Humanitarian Law and 
International Human Rights Law, as well as a 
crime against humanity. 

As mentioned above, crimes against humanity 
can be committed during periods of peace 
as well as war, they are policy choices that 
deliberately target civilians.6 In response to 
the Holocaust, the Universal Declarations of 
Human Rights was established. Any actors 
found to deliberately breach the Declaration, 
or incite its violation, are considered to 
have committed a crime against humanity. 
However, crimes against humanity are also 
not set out in one international convention, 
but have been developed through the 
progress of customary international law. 

Crimes against humanity are, in themselves, 
war crimes, as is state-sanctioned murder, 
massacres, genocide, ethnic cleansing, 
extrajudicial punishments, torture, terrorism, 
forced disappearances, unjust imprisonment, 
political repression, racial discrimination, 
religious persecution and other forms of 
human rights violations.
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WAr criMes in The 
sYriAn cOnFlicT
Throughout the 10-year conflict, military actors have routinely, 
brutally, and, sometimes, flagrantly acted with little regard for human 
rights and humanitarian law. At least 606,000 people have been killed 
since the start of the conflict, with around 160,000 being civilians and 
25,000 being children.7

Like patients in hospital beds, children in 
schools are not safe. At the last estimate, 
it was thought that 40% of Syria’s schools17 
have been damaged or destroyed during the 
conflict. Since the conflict began, 8 schools 
operated by Syria Relief alone have been the 
target of conflict. 

However, war crimes within the Syrian 
conflict are not historical acts. On the 
contrary, atrocities are actively happening.  
In October, Human Rights Watch released a 
report detailing a series of “unlawful attacks 
that caused harm to civilians and civilian 
infrastructure” focusing on “46 ground and air 
attacks directly struck or indirectly damaged 
civilian objects and infrastructure in Idlib in 
violation of international humanitarian law, or 
the laws of war” during an 11-month period 
in Northwest Syria. Human Rights Watch said 
of these attacks:

“These attacks represent only a fraction 
of the total attacks during that time in 
Idlib and surrounding areas. They reveal 
repeated violations of the laws of war that 
were apparent war crimes, and may amount 
to crimes against humanity. The attacks 
also seriously impaired the rights of the 
population to health, education, and an 
adequate standard of living, including food, 
water, and housing.”18 

 In fact, throughout this year, we have 
continued to see regular indiscriminate 
attacks on civilian infrastructure, including 
the aforementioned attacks on Al-Shifa 
Hospital in Afrin and the Al-Abrar IDP 
camp in Idlib that have destroyed civilian 
infrastructure and taken civilian lives. 

It must be noted that actors in the conflict all 
deny they have committed war crimes, as do 
many of their supporters.

A report by the UN Human Rights Council 
found that, in the Syrian war, “[t]he conduct 
of an ever-increasing number of actors 
is characterized by a complete lack of 
adherence to the norms of international law” 
adding that “since the outset, civilians have 
borne the brunt of the suffering inflicted by 
the warring parties.”8 

Chemical weapon attacks, torture, 
extrajudicial killings,9 mass killings,10  use of 
child soldiers, kidnapping, targeting religious 
minorities11 and collective punishments12  
have all occurred or are actively happening 
now within the Syrian war. This conflict have 
been characterised by the industrial scale of 
attacks on civilians and civilian infrastructure, 
such as homes, schools, hospitals and 
markets.  Cluster munition attacks, barrel 
bombs and shelling of civilian areas has been 
common almost from the very start of the 
conflict. In fact, the civil war was started with 
alleged crimes against humanity, committed 
against protestors,13  and has been common 
place ever since.

In the brutal series of sieges which has made 
up the conflict, in places like Aleppo, Eastern 
Ghouta and Homs, there have been heavy 
civilian casualties due to the conduct of 
military actors.

Medical care has been continually attacked 
throughout the 10 years of conflict. According 
to the World Health Organisation, at one 
point 70% of worldwide attacks on health 
care facilities, ambulances and medical staff 
have occurred within Syria.14 Physicians for 
Human Rights corroborated, as of March 
2021, 600 attacks on around 350 medical 
facilities, with 930 healthcare workers being 
killed.15

Whilst working with Syria Relief, providing 
emergency medical surgery to victims of 
the siege in Aleppo, Dr David Nott reported 
that victims of sniper attacks would display 
similar wounds in similar areas on certain 
days, suggesting that snipers were having 
competitions with each other, over who can 
hit most of a certain body part, as a game.
There were even instances of pregnant 
women being shot in the uterus.16 
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WhY dO We nOrMAlise 
WAr criMes in sYriA?
Why are a population, like the British public, more likely to be 
outraged over the quality of the meals provided in UK hospitals than 
a Syrian hospital being bombed? Why is concern greater for the exam 
results of UK schools, than if children will be killed in Syrian schools? If 
we are to assume that all human beings are equal, regardless of their 
place of birth, race, or religion, it is an absurd state of affairs.

There are a series of factors which drive why the British public 
‘normalises’ war crimes in Syria:

Frequency
Sadly, the most obvious reason for apathy 
is the sheer frequency of crimes against 
humanity; namely the targeting of civilian 
life, such as homes, schools, hospitals and 
markets. War crimes have been a common 
feature throughout the Syrian conflict and 
the more it happens, the less news and shock 
value there is. Shelling, airstrikes, shooting 
and other military action are still a daily 
occurrence in Syria, especially in the north, 
across the conflict lines. This is despite a 
tentative, and often ignored, “ceasefire” which 
has been in place (if only in word, not in deed) 
since March 2020.

It may seem perverse that because war 
crimes are so rampant, that they are taken 
less seriously, but it is a sad reality.

 If a school was bombed anywhere in Europe, 
for example, it would be shocking due to how 
rare an event it is. But due to over 40% of 
Syrian schools being bombed and hundreds 
of thousands of children being murdered in 
this conflict, there is no shock value to the 
wider public anymore. 

This, obviously, sends a dangerous message 
with severe implications to all military actors, 
in all conflicts: ‘if you want there to be less 
international outrage about your war crimes, 
commit more of them.’ 

Apathy is also driven by the eventful times we 
live in, there is often limited column inches 
available for “foreign affairs”, especially when 
there are big domestic stories. 

Unfortunately, for the UK, it could be argued 
that the “big” domestic stories which are 
deemed more worthy of coverage than 
atrocities committed in Syria are trivial points 
of contention. A debate over vegan sausage 
rolls or what a female celebrity has worn to 
a public event is often given priority in the 
zeitgeist over ongoing conflicts. People are 
more comfortable talking about the culture 
war instead of the Syrian war. The latest 
rolling news channel launched in Britain, 
GB News, does not have a single foreign 
correspondent. 

There is a possibility that there is limited 
bandwidth within the public to care about    
an infinite amount of issues, especially 
overseas issues when there are domestic 
priorities that have a more direct impact       
on people personally. 

Deaths in Syria, throughout the 10 years of 
war, have had to compete with deaths in 
Yemen, Venezuela, Nigeria, Palestine, Sudan, 
South Sudan, Somalia, Iraq and Myanmar, 
to name a few. It might be simply too much 
to ask of people to care about all of these 
issues, plus domestic issues which impact 
them directly. Because then where does an 
individual draw the line on what issues to care 
about?

However, we’d make the uncontroversial 
argument that all human beings are equal 
and deserve human rights, and caring about 
issues like war crimes in Syria should be 
prioritised due to the reality of what it entails 
– innocent people being murdered on a large 
scale with virtually no repercussions.
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Disinformation 
Throughout this conflict, activists 
supporting military actors in the conflict 
have campaigned to deny well-documented 
atrocities committed or cast doubt on the 
testimony of the survivors. An example 
being a baseless slur campaign against 
humanitarian aid agencies like the Syrian 
Civil Defence (aka The White Helmets) by 
partisan activists for certain military actors 
within the conflict, due to their commitment 
to documenting the war crimes committed 
whilst helping the victims of the said crimes. 
It is clear that, due to the overwhelming 
amount of evidence obtained, that social 
media campaigns by supporters of the 
perpetrators of the atrocities are attempting 
to discredit the sources.19

In turn, deliberate misinformation, denying 
clearly documented crimes against humanity, 
muddies the water and casts doubt in the 
mind of the general public, meaning the lived 
experience of victims of the Syrian conflict 
are not heard. Disinformation campaigners 
in the Syrian conflict help create more 
victims by creating confusion and doubt 
among the general public and shielding the 
military actors they support, enabling them 
to kill more innocent civilians.  
 
In short, lies costs lives.

reluctance
Since the 2003 Iraq War and the ensuing 
chaos, the Western world has been very 
reluctant for their respective governments 
to be involved in any way in anything which 
may look like ‘another country’s problem.’ 
Especially in the Middle East. In turn, if 
people feel like their governments should 
not concern themselves with internal 
matters of other countries, even if they are 
war crimes, then neither should the general 
public. 

Political will is often driven by public support, 
not only are governments in the democratic 
world less incentivised to put effort into 
reaching a solution to stop war crimes in 
Syria if there is no democratic benefits 
for their ruling parties (i.e. it’s not a “vote 
winner“ if the reality is that few voters care 
if they stop the atrocity, in fact some will be 
angry if they do “get involved”), but there 
is political will for governments to be as 
apathetic to suffering in Syria as huge chunks 
of the population are.

Confusion
Another factor to consider is that the Syrian 
conflict is confusing to a community psyche 
which is accustomed to the World War 2 
model of conflicts – a clear “good guy” and 
“bad guy”. In the West, people like wars to 
be set out like a Hollywood movie, yet Syria 
does not fit this mould. 

Syria is a confusing conflict to onlookers. 
This is due to there being more than two 
“sides” and that most actors in the conflict 
have been accused of war crimes and how it 
is sometimes framed as a “proxy war”. The 
complexity of the conflict means it does not 
sit comfortably with an external onlooker’s 
expectations of the dynamics of any conflict. 
It is often hard to identify who the “good 
guys” are. It is a conflict made up by a 
complex web of many military and political 
actors with equally complex allegiances and 
rivalries. The myriad of groups, both inside 
Syria and external backers, that litter the 
politics of the conflict can mean that it is 
difficult to see the forest for the trees – in 
this case, the forest is growing humanitarian 
suffering, often deliberately exacerbated 
by military actors. As an apolitical NGO, we 
believe the paramount position to take is not 
“who’s done it” but “how do we stop it?”

The reality is however, that unless anyone 
and everyone who commits a war crime is 
brought to justice, there is little incentive 
for potential perpetrators to commit any 
crimes necessary in order to achieve victory.

insularity 
Especially in the West, there are fears that 
societies are becoming more insular and 
introverted. Some would argue that Brexit 
in the UK, Trump in the US and rise of 
nationalist and populist movements 
across the globe are hallmarks of this. 
The earlier discussion of bandwidth for 
caring about “foreign” issues may be at zero 
for many people. This could also be the 
public following their government’s lead. 
Despite talk of a post-Brexit “Global Britain”, 
the UK government – who were formerly 
the third biggest donor of aid in Syria - has 
decided to cut aid spending during a global 
pandemic, which is being translated by 
many of us in the aid community as a desire 
to reduce their influence on supporting 
vulnerable populations across the world. 

We would argue, if a “Global Britain” is 
not going to champion basic standards of 
humanity as a bare minimum, such as the 
prevention of war crimes and reducing 
extreme poverty, then what positive 
contribution will it make to the world? 
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v
The cYcle PreVenTing 
The POliTicAl Will TO 
sTOP WAr criMes
The normalisation of war crimes in Syria is driven by a lack of political 
will. The lack of political will is a self-sustaining phenomenon, driven by 
the factors mentioned in theprevious section.

If we were to picture it as a wheel, it would look like this:

The cycle continues to spin 
because the media does not cover 
Syrian war crimes, the public are 
less informed, thus there is less 
popular outrage, thus there is no 
incentive for governments to act 
political action to solve the issue.

Lack of any external pressure from 
governments on actors in the conflict to stop 
committing war crimes, in turn, means there 
is less incentive for actors in the conflict 
to stop committing war crimes. This then 
increases the frequency and makes war 
crimes less newsworthy, which causes the 
public to be less informed and passionate.

There are forces spinning the cycle, public 
pressure is dampened by disinformation 
campaigners, political pressure is lessened by 
competing, often domestic, policy priorities 
and media pressure is reduced by other news 
stories. 

For the political will to stop these war crimes 
from happening, we need to break the cycle. 
All it will take is for one of these arrows to 
turn in the other direction, political will would 
begin to build and we could see a situation 
where war crimes are reduced, if not stopped, 
in Syria. Lack of public outrage
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recOMMendATiOns WhAT cAn Be dOne?

4. mobilising
Write to your MP or political representative 
regularly, get in touch with advocacy 
groups like Syrian British Council 
(www.sbcouncil.org.uk) or The Syria 
Campaign (www.thesyriacampaign.org) 
and discuss how you can get involved.

 The Syria Campaign asks that you 
sign their live petitions on the status 
of Syrian refugees in Denmark on 
 www.thesyriacampaign.org/denmark 
and urging the international community 
to invest in investigating people kidnapped 
at: https://truthafterisis.org/en/ 
or support The White Helmets at: 
 www.whitehelmets.org

6. Donating
90% of Syrians live below the poverty line, in areas like Northwest Syria, 81% of the population 
are in need of humanitarian assistance, the most instant impact you can have is by donating  
to charities working in Syria. Go to www.syriarelief.org.uk/donate or call 0161 860 0163 to 
donate now.

1. caring
Engage more in the news that is available 
from inside Syria, follow social media 
accounts from NGOs like Syria Relief, or 
Syrians inside Syria or Syrian refugees 
impacted by the conflict.

2. Sharing
Share their content, amplify 
their voices. Speak about it with friends. 
Be passionate. Be an activist for the right 
of Syrians. 

5. ENGAGING
Follow credible journalists and advocacy 
groups who cover Syria and click on their 
content and share their links, the more 
engagement stories on Syria gets, the 
more likely news sources are to run 
more of them, examples in the UK  
include The Syria Campaign and the 
Syrian British Council.

3. COMBATTING DISINFORMATION
Don’t allow disinformation campaigners 
to discredit the lived experiences of Syrian 
victims of this conflict in order to create 
more victims, challenge them. Make sure 
you reference credible news sources. 

Why is this a problem?
Whilst we have outlined the reasons, or excuses, 
for the normalisation of war crimes in Syria, it 
cannot be said clear enough – people need to 
care.  The reality is that this should be a priority 
for anyone with an ounce of humanity. People 
are being killed; innocent people in their homes, 
children in their schools, doctors, nurses and 
patients in their hospitals are being targeted for 
military purposes. As long as the world normalises 
war crimes and the cycle continues, then war 
crimes will continue to happen with impunity. As 
previously mentioned, the more war crimes there 
are, the less outrage there is, paving the way for 
more war crimes to happen.

Without the political will there will be no 
international pressure to bring the perpetrators 
of war crimes to justice. Without the political 
will there will be no incentive for people to stop 
committing war crimes to achieve military goals. 

Without the political will to stop this cycle from 
spinning, people will continue to be killed. 

When asked to contribute to this report, a 
prominent UK-based journalist and campaigner 
covering the Syrian conflict, Oz Katerji, said: “The 
public are understandably exhausted after a 
decade of the conflict with very few having a clear 
picture of what can be done to stop it… There is 
a general sense of “oh dearism” about it, and a 
failure to understand that events in Syria have an 
impact on events around the world.”

“Changing this isn’t easy, but there are things the 
public can do to help. Unilateral aid mechanisms 
can be established, western courts can try war 
criminals, illicit funds can be frozen and used to 
fund justice programmes. There needs to be a 
political will to achieve these ends.” 

To create the political will to stop people dying, we need to reverse 
the cycle. We can do this by:

15 16



MeThOdOlOgY
All figures, unless otherwise stated, are from YouGov Plc, commissioned 
by Syria Relief.  In June total sample size was 1,642 adults. Fieldwork was 
undertaken between 16th - 17th June 2021.  

 VOTe in 2019 eU reF 2016 gender

Total Con Lab Lib Dem Remain Leave Male Female

Weighted

sample
1642 557 407 148 609 650 798 844

Unweighted
sample (%)

1642 585 397 150 668 689 698 944

 Age sOciAl grAde regiOn

18-24 25-49 50-64 65+ ABC1 C2DE London
Rest of 
South

Midlands 
/  Wales

North Scotland

Weighted

sample
179 685 396 383 936 706 197 552 356 396 141

Unweighted

sample (%)
112 675 417 438 946 696 154 584 354 410 140

 Age sOciAl grAde regiOn

18-24 25-49 50-64 65+ ABC1 C2DE London
Rest of 
South

Midlands 
/ Wales

North Scotland

Very 
common 22 20 27 27 24 23 28 24 21 24 24

Fairly 
common 27 38 44 43 42 36 43 40 41 36 38

 VOTe in 2019 eU reF 2016 gender

Total Con Lab Lib Dem Remain Leave Male Female

Very 
common

24 23 27 28 26 24 24 23

Fairly 
common

39 44 44 44 44 41 38 41

YouGov / Syria Relief Survey Results
Sample Size: 1642 
GB Adults Fieldwork: 16th - 17th June 2021

Thinking about the ongoing conflict in Syria, how common or unusual 
do you think attacks on civilians and civilian infrastructure (e.g. homes, 
hospitals and schools) have become?

In February the total sample size was 1,753 adults. Fieldwork was 
undertaken between 16th-17th February 2021. The surveys were carried 
out online. The figures have been weighted and are representative of all 
GB adults (aged 18+).
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 VOTe in 2019 eU reF 2016 gender

Total Con Lab Lib Dem Remain Leave Male Female

TOTAL 
COMMON

63 67 71 72 70 65 62 64

Fairly 
unusual

4 3 1 2 3 4 5 3

Very 
unusual

2 2 1 3 0 2 3 1

TOTAL 
UNUSUAL

6 5 2 5 3 6 8 4

Don’t know 31 29 27 22 27 29 30 32

When there are attacks on civilian infrastructure (e.g. homes, hospitals and 
schools) in Syria, do you think it’s something that the UK media would...

Thinking about the ongoing conflict in Syria, how common or unusual 
do you think attacks on civilians and civilian infrastructure (e.g. homes, 
hospitals and schools) have become?

 Age sOciAl grAde regiOn

18-24 25-49 50-64 65+ ABC1 C2DE London
Rest of 
South

Midlands 
/ Wales

North Scotland

TOTAL 
COMMON 49 58 71 70 66 59 71 64 62 60 62

Fairly 
unusual 11 5 3 2 5 3 6 5 4 4 2

Very 
unusual 4 2 1 1 1 2 1 3 1 1 2

TOTAL 
UNUSUAL 15 7 4 3 6 5 7 8 5 5 4

Don’t know 36 36 25 27 27 36 23 29 33 35 34

 VOTe in 2019 eU reF 2016 gender

Total Con Lab Lib Dem Remain Leave Male Female

Always 
report

13 14 12 13 12 17 14 12

Sometimes 
report

38 46 34 45 42 41 37 39

TOTAL 
ALWAYS/

SOMETIMES 
51 60 46 58 54 58 51 51

Very rarely 
report

21 17 26 30 26 16 24 18

Probably not 
report

9 6 12 5 9 6 10 9

TOTAL 
RARELY/

PROBABLY 
NOT

30 23 38 35 35 22 34 27

Don’t know 19 16 16 6 11 19 15 22

 Age sOciAl grAde regiOn

18-24 25-49 50-64 65+ ABC1 C2DE London
Rest of 
South

Midlands 
/ Wales

North Scotland

Always 
report 49 58 71 70 66 59 71 64 62 60 62

Sometimes 
report 11 5 3 2 5 3 6 5 4 4 2

TOTAL 
ALWAYS/

SOMETIMES 
4 2 1 1 1 2 1 3 1 1 2

Very rarely 
report 15 7 4 3 6 5 7 8 5 5 4

Probably 
not report 36 36 25 27 27 36 23 29 33 35 34

TOTAL 
RARELY/

PROBABLY 
NOT

52 34 25 19 32 28 44 30 21 33 28

Don’t know 21 22 15 17 15 24 12 19 21 20 20

2019
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