
 

 

 
WFP’s Response Inside Syria  
and in Neighbouring Countries:  

Jordan, Lebanon, Turkey,  

Iraq and Egypt 

 
Reporting Period:  

16 January - 4 February 2013  

Country 
Modality of 

Assistance 
December 

January             

(on-going) 

Syria GFD 1,257,460 718,450 

Jordan 
Vouchers 57,753 64,432 

GFD 32,625 65,000 

Lebanon 

Vouchers 100,103 101,000 

GFD 3,610 3,890 

Iraq 

Vouchers 21,076 12,677  

GFD 11,557 Not yet started 

Turkey Vouchers 22,139 22,139 

Voucher Total in Region 47,792 200,248 

GFD Total in Region 201,071 68,890 

Total beneficiaries 

reached in Region 

(excluding Syria) 

248,863 269,138 

General Food Distributions (GFD) includes dry rations, food parcels, 

hot meals and welcome meals. Vouchers include paper and 

electronic modalities. 

HIGHLIGHTS 

Syria: Work is underway to scale up assistance to an additional  
1 million people. A staggered scale up will take place from 
February until April bringing the target to 2.5 million people. WFP 
will also provide wheat flour to bakeries to address the shortage 
of bread. In Syria, WFP reaches vulnerable people living in 
both opposition and government controlled areas with food 
assistance. Moreover, 40-45 per cent of the areas reached are in 

‘opposition territory’.  

Jordan: Alarmingly high numbers of Syrians have crossed into 
Jordan; 50,000 refugees have arrived since the beginning of the 
year and WFP has rapidly increased its voucher programme by 
15% to include an additional 36,000 people during the month of 
January.   

Lebanon: WFP has just received government approval to assist 
"Lebanese Returnees." The plan , in partnership with UNHCR and 
IOM will target 7,500 Lebanese returnees who were living in 
Syria for a long time. Support will be provided primarily through 
vouchers.  

Turkey: Voucher distributions begin today in the two recently 

opened camps of  Oshmaniye and Harran, that currently house 
over 10,000 refugees. 

Egypt: The first distribution of vouchers to the most vulnerable 
Syrian  takes place today to reach 1,100 people in the town on 
Damietta  in the north  on the Nile delta. 

Iraq: Wheat flour will be introduced into the next distribution 
cycles in Al-Qaim Camp. 

http://youtube.com/worldfoodprogram
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Syria 
 

WFP remains deeply concerned about the humanitarian situation of those directly or indirectly 

affected by the conflict in Syria. WFP food assistance reaches all areas regardless of nature of 

control. The situation continues to deteriorate, resulting 

in large increases of internally displaced people, as well 

as huge numbers of Syrians moving across to 

neighbouring countries. The onset of winter has 

worsened an already tenable situation with the 

depletion of food stocks, further loss of livelihoods and 

increase in the prices of essential items such as bread 

and general food, fuel, heating and electricity. 

Progress 

WFP has been in Syria for a long time and is 

experienced and knowledgeable of the complex 

operating environment. WFP is the agency with the 

greatest reach. Today, WFP food continues to reach all 

targeted areas in all 14 governorates. An average  170 

locations across the country are reached during each 

month. This fluctuates according to the volatile 

situation. Through the four open sub offices (Tartous, 

Qamishly, Homs and Aleppo– operating from Tartous), 

WFP is able to maintain a sound understanding of the 

constantly changing situation and adapt its approach 

accordingly. WFP has been unable to access its fifth sub

-office in Deir Ezzor for the past eight months. 

Preparations are underway to increase the number of 

beneficiaries receiving food assistance in Syria from 1.5 

million people to 2.5 million people. In addition WFP is working on the modalities to provide wheat 

flour to bakeries in Syria in order to address the shortage of bread throughout the country. With 

additional non-governmental organizations partnering with WFP, a staggered   scale up will be 

reached by April 2013.  

Meanwhile, through an immediate response emergency operation, WFP provided ‘ready-to-eat’ 

food to approximately 125,000 Palestinians and Syrians 

affected by the onset of hostilities in the Yarmouk 

refugee camp in Damascus. This intervention, which 

began in December, has provided food to an extremely 

vulnerable population group which fled this area of 

Damascus and is currently located in the city and rural 

Damascus. With bad weather, a shortage of 

transporters, and shortages in vegetable oil and pulses, 

compounded by increased security challenges, WFP’s 

January distribution continues. 

Logistics Cluster 

WFP continues to provide free logistics services, 

inclusive of surface transportation and warehousing to 

humanitarian organisations responding in Syria to the 

current crisis. Surface transport is provided inside Syria 

via key storage hubs (Damascus, Qamshli, Lattakia and Aleppo) where WFP undertakes the 

handling and storage of organisations’ cargo. During the past week, 175mt of seeds (barley and 

wheat) were transported on behalf of FAO. In addition, 200mt of supplementary food to meet the 

nutritional needs of young and moderately malnourished children from 6-59 months, arrived in 

Syria this week. Plumpy Doz has also been dispatched to WFP distribution centres in Damascus, 

Lattakia and Qamshli.  

Shaddadi District, Hassake Governorate 

 

Number of beneficiaries reached in Syria 
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Emergency Telecommunications Cluster 

The United Nations Department of Safety & Security (UNDSS) has designated WFP as the focal 

point for representing the UN in discussions with the government on all UN related telecom issues 

affecting current humanitarian operations. As a result the ETC cluster has now been activated, and 

a dedicated staff member to develop a response plan for service provision will arrive in Damascus 

this week.  

Challenges 

Shortages in basic food staples and fuel continue to be reported nationwide as a result of price 

increases and difficulties in accessibility. Long queues at bakeries are now common throughout 

Syria, including Damascus, where population movement is adding to the scarcity of basic staples. 

Fuel prices have also risen to unprecedented levels, and coupled with electricity shortages are 

effecting production in mills and bakeries. As a result of these shortages, households have 

reduced the number of meals, consuming cheaper or lower quality food, reducing portion sizes, 

withdrawing children from school, selling livestock and other assets, and cutting back on medical 

and educational expenses. WFP has been requested by the United Nations Country Team (UNCT) 

to establish a UNCT petrol reserve. This is timely  given WFP’s fuel depot in Damascus is now 

operational, although this currently holds only diesel. Humanitarian agencies will be served on a 

cost-recovery basis, the modalities of which are being finalized. 

 

Jordan        
Jordan has experienced a huge influx of refugees from 

Syria during this reporting period. The number of 

Syrians in Jordanian communities, pending registration 

was reduced significantly during the reporting period, as 

UNHCR accelerated protocols to reduce the number of 

Syrians pending registration in the country. Such 

protocols include providing capacity to register 1,200 

Syrians on weekdays and 2,000 on weekends.                                  

Visit of the Executive Director,  

Za’atri Camp, Jordan  

WFP Executive Director, Ertharin Cousin, visited Al 

Za’Atari camp to accompany Justine Greening, Secretary of State for International Development 

(United Kingdom). During the visit the Executive Director spent time speaking with families, 

especially mothers at the camp, understanding their needs and challenges. During the meeting 

with WFP staff, the Executive Director discussed plans to meet the increasing needs as well as the 

challenges related to the transition from general food distributions to vouchers in the camp, 

including ensuring staff security during distributions. The ED’s visit ensured full organisational 

support to WFP Jordan’s rapid scale-up and immediate 

provision of assistance to beneficiaries currently being 

registered by UNHCR as part of their accelerated procedure. 

In January, WFP almost doubled its food distribution inside 

Za’atri Camp and is now distributing approximately a quarter 

of a million portions of flat bread, daily. WFP is also 

providing refugees with dry food rations and has sufficient 

supplies in stock to cover the food needs of around 100,000 

people for one month. In partnership with UNICEF, WFP will 

also begin school feeding assistance in Za’atri Camp in early 

February, following the approval of the Ministry of Education. 

Fortified date bars, sourced regionally in Egypt are currently in the port of Aqaba. Some 54 metric 

tonnes, enough to feed 6,000 children for 5 months will soon arrive in Amman.                                                                                             

Syrians in Jordan 

UNHCR Registered: 151,112 
Under Registration: 53,191 

Total: 204,303 
(Government figure: 300,000) 
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Jordan’s voucher programme, which has been running successfully for 7 months, is being 

expanded by over 15 per cent with the addition of 13,600 beneficiaries to the programme since 

the beginnings of January.  This figure will increase during February and requires additional 

resources. 

To ensure the appropriate provision of assistance to those in transit centres and to gain an 

understanding of overall trends WFP analysed food consumption data collected from 88 families 

living in Cyber City and King Abdullah Park. The findings indicate that cereals and pasta compose 

the largest percentage of beneficiary diets at 47 per cent. However beneficiaries spent a larger 

share of their voucher allotment on dairy products, fruits and vegetables, due to the higher prices 

of these commodities. 

Challenges 

The country held pockets of populations suffering from food insecurity before the influx of Syrian 

citizens. With the current influx the safety nets provided by the Government are completely 

overstretched. Snowfall, wind and rain have taken a heavy toll, affecting the delivery of 

assistance to the camps. Most importantly, winter weather conditions are affecting the camps, 

with insulation issues surfacing and beneficiaries complaining about the lack of warmth and the 

inability to cook for themselves. 

This week, as WFP worked to set up 

the planned voucher distribution in 

Za’atri Camp, tensions arose 

between the community based 

organisations contracted to begin 

trading and the merchants of the 

spontaneous local markets. As a 

result all five shop structures were 

completely destroyed. 

 

Lebanon     
WFP Lebanon continues to operate in 

three key areas of the country, North 

Lebanon and South Lebanon, and Beirut 

and is steadily increasing its reach to 

beneficiaries through its voucher 

programme. WFP has reached a total of 

118,000 beneficiaries seeing an increase 

of 31 per cent since December 2012. 

WFP has also increased the number of 

shops it works with by 20 per cent.   As 

greater numbers of refugees are 

registered WFP works closely with 

UNHCR to ensure that they receive 

support. Newcomers receive food 

parcels, but these are in small quantities 

as they move quickly to the voucher 

programme.  The largest caseload is in the northern area of Lebanon namely Tripoli and Akkar, 

just across the border from Tartous and Homs, Syria.  

Challenges  

Working in an urban context poses its own challenges as people stay in makeshift houses, with 

relatives, or in available shelters. Working with its implementing partners WFP is rigorous in 

ensuring that there are no discrepancies in the voucher transfer. This monitoring has resulted in 

the closure of a number of shops who do not meet the required standards. At the same time WFP 

maintains regular contact with its beneficiaries to understand their requirements and to ensure 

that vouchers are being spent approximately. 

“It’s difficult to be here away from our 

home and relatives, not knowing when 

we can go back. My only consolation is 

that, despite everything, I know that I 

can feed my kids every day.”   

(Samar, mother of 5, Al Za’atri Camp) 
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Turkey 

 

 

Two new camps have been opened. Osmaniye camp is situated inland about 200 km across the 

border from Aleppo and holds approximately 8,000 new arrivals. Harran camp, located further 

along the border  towards Qamishly, and currently holds just over 2,000 beneficiaries. Both camps 

have a capacity of 10,000 people. Refugees are being moved into the camps at a rapid rate. WFP 

will begin its voucher distribution this week in both camps, bringing the total caseload to 45,000 by 

the end of February.  

Following this expansion, WFP and the Turkish Red Crescent Society hope to further expand the 

voucher programme to Ishlayie, Nizip 1 and Karkamis between March and April. This will be 

followed by Karamanmaras and Adiyaman between April and June. For the latter, the expansion 

will be subject to the availability of enough electric power. By June 2013, WFP plans to target 

100,000 Syrians with vouchers in Turkey.  

Iraq 

 
Domiz Refugee Camp: The January 
voucher cycle distributions started on 14 
January and have reached over 5,700 
individuals.  Distributions remain 
ongoing. WFP is targeting 30,000 
beneficiaries in the camp.   

Al-Qaim Refugee Camp: Almost 6,200 
Syrians in Al-Qaim camp have received 
food parcels thus far under the January 
cycle.  

Following a meeting with the Iraqi 
Deputy Minister of Displacement and Migration, the next two distribution cycles of food parcels will 
include wheat flour which can be exchanged for bread at bakeries, given that refugees cannot bake 
this themselves. Subsequently wheat flour will be delivered to camp bakeries, which are currently 
under construction. 

Challenges 

The closure of Syria as a source country for Iraqi food imports has led to shortages in supply and 
subsequent food price increases  in Iraq. As a consequence WFP plans to conduct regular price 
monitoring  in Erbil and Sulaymaniyah. 

 

Syrians in Iraq 

UNHCR Registered: 77,415 

Syrians in Turkey 

Government Registered: 156,801 

Government Estimate of Syrians 

Present in Country: 200,000 

Snow in the Domiz Camp 
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Egypt 
 

WFP will start targeted voucher assistance to food

-insecure Syrian refugees next week which will 

culminate with support for 30,000 beneficiaries by 

June 2013.  

The first distribution of 1,100 vouchers will begin 

today, Monday, 4 February to Syrian refugees in 

Damietta, where WFP and UNHCR concluded a 

joint assessment, who have been identified as extremely vulnerable. This is part of a plan to reach 

10,000 beneficiaries, however, there were delays in starting as the programme requires 

Governmental approval of implementing partners and selecting retailers for the programme, the 

programme will likely reach less beneficiaries in February.   

Beneficiaries will receive a monthly voucher valued at US$26 allowing beneficiaries to select a 

variety of food items including fresh fruits and vegetables, and dairy products.  The voucher is 

aimed to provide the daily nutritional requirement of 2,100 kcals    

 

Syrians in Egypt 

UNHCR Registered: 14,156 

Government estimate of Syrians present 

in country: 150,000 

For further information contact: 

Abeer Etefa, Sr. Regional Public Information Officer, 
WFP/Cairo, Mob. +20 0166634352 or E-Mail 
abeer.etefa@wfp.org 

 
 
 

Laure Chadraoui, Public Information Officer Syria 
and Neighbouring Countries, WFP/Beirut,  
Mob. +961 3 489925 (Lebanon), +962 795917987 
(Jordan) or E-Mail laure.chadraoui@wfp.org 
  

Dina El-Kassaby, Reports Officer/Public Information 
Focal Point, WFP/Amman, Mob. +962 798674638 or 
E-Mail dina.elkassaby@wfp.org 

Donors are represented in alphabetical order. 
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