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WFP Assistance 

 

EMOP 200433 

(2012-2016) 

Total  

Requirements  

(in USD) 

Total Received 

(in USD) 

 

6 Months 

Net Funding 

Requirements 

(in USD)* 

389.9 m 
212.6 m  

(45%) 
3.9 m 

 

* February – July 2016 

WFP provides food assistance to vulnerable Syrian 

refugees through an e-food card programme jointly 

implemented with the Turkish Red Crescent 

(TRC/Kizilay). Assisted populations can redeem their 

electronic food voucher for nutritious food items at 

contracted supermarkets.  

In October 2012, following an initial voucher 

feasibility study, WFP, together with its implementing 

partner TRC, launched the e-food card to meet the 

food needs of an initial population of 12,000 Syrians 

in Kilis camp. The programme progressively 

expanded to reach 220,000 people in 21 camps by 

June, 2014. In February 2015, owing to regional 

funding shortfalls, WFP was forced to withdraw earlier 

than planned from 9 camps but continued to operate 

the e-food card with TRC in 11 camps. In the 9 camps, 

where WFP withdrew, AFAD stepped in to continue the 

assistance. Today, WFP continues assisting 

approximately 150,000 Syrians inside camps. 

In 2015, WFP and TRC started assistance for Syrians 

living in host communities, a group with large needs 

but largely underserved. Between the beginning of 

the off-camp programme in July and the end of 

January, 59,666 Syrians received their WFP/TRC e-

card.  

In 2016, WFP plans to expand its off-camp 

programme beyond the South East to large urban 

areas with high concentration of Syrians, and to assist 

up to 735,000 Syrians (50 percent of camp population 

and 25 percent of the off camp population), 

contingent on funding. 

The e-Food Card Programme marks the first instance 

in which WFP has used electronic vouchers at the 

onset of an emergency response. Electronic vouchers 

have since been instituted throughout the region. The 

programme has been highly successful in terms of 

beneficiary satisfaction, efficient use of limited 

resources and investment into the Turkish economy. 

Beneficiaries appreciate the flexibility of being able to 

purchase nutritious and diverse food of their own 

choosing. Economically, the programme provides a 

high return on investment allowing for savings of over 

70 percent in food assistance in comparison to the 

provision of hot meals. It also directly impacts local 

communities as people use their entitlements in shops 

that are owned, managed and supplied by local 

retailers. From the onset of the operation through 

January 2016, WFP has directly transferred over USD 

150 million through the e-Food Card Programme.  

Overall, 97 per cent of the assisted population has an 

acceptable food consumption score, demonstrating 

the efficiency of the programme. Dietary diversity is 

just as high. Monitoring also shows that 86 percent of 

women participated in shopping and decisions on how 

to use the WFP assistance.  

In addition to transfers made through the e-food card 

programme, WFP has a standing history of large-scale 

procurement of commodities in Turkey to support the 

operations globally, including Syria and Iraq. Turkey 

is WFP’s top food commodity supplier with USD 1.1 

billion worth of commodities procured there since 

2011. Almost 60% of these commodities have been 

used for emergency food assistance within Syria and 

the region, including surrounding countries hosting 

refugees and WFP’s emergency response in Iraq. 

Highlights 

 WFP continued to support vulnerable Syrians 

living in and outside camps through its e-food 

card programme. In January, WFP reached 

156,345 people in eleven camps in the south-

east of Turkey, as well as 59,666 people outside 

camps in the provinces of Hatay, Gaziantep, 

Sanliurfa, Kilis and Kahramanmaras.  

 WFP is working closely with its strategic partner 

the Turkish Red Crescent (TRC) to significantly 

expand assistance to vulnerable Syrians with a 

view to support up to 735,000 people in 2016, 

contingent upon funding. WFP and TRC are 

closely coordinating these efforts with the 

Government of Turkey. 

Credit: © WFP-Hatay/ Semira Albano 
Caption: Syrians shopping in Islahiye Camp/Gaziantep 
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In Numbers  

2.5 m Syrian refugees registered in Turkey 

156,345 Assisted Syrians in camps 

59,666 Assisted Syrians outside of camps 

 55% 45% 

Beneficiaries 
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Donors 

USAID, Germany, DFID, ECHO, Kuwait, France, Australia, Austria, 

Estonia, Germany, Ireland, Japan, The Netherlands, Sweden, 

Turkey and CERF. 

 

 

 

 

 

Operational Updates 

 Pre-assistance baseline data collected for the off-

camp programme helped in building knowledge of 

the overall humanitarian situation among the 

community and facilitated refined and harmonised 

identification across cash-based intervention actors.  

 A revision of the vulnerability criteria is ongoing to 

enable fast and accurate identification of vulnerable 

households in line with corporate standards. The 

approach is aiming at finding an alternative targeting 

methodology that will enable rapid scale up and to 

collect verifiable and transparent identification data. 

 WFP is developing an enhanced feedback and 

complaints mechanism to further improve 

accountability to affected populations. 

 WFP/TRC e-food cards distributed outside of camps 

have a two-wallet functionality: an electronic food 

voucher serving the WFP/TRC programme, and a 

second unrestricted cash wallet. WFP is working 

closely with TRC and UNICEF on piloting the use of 

this second wallet to distribute UNICEF winterisation 

assistance to 6,702 families with children. 

 WFP continues to collaborate with other UN agencies 

and NGOs to coordinate food security interventions 

and cash-based assistance to Syrians. 

 On January 15, Turkey introduced new regulations 

that allow part of the 2.6 million Syrian refugees in 

Turkey to apply for work permits. It is not yet known 

how this will impact on vulnerability status. This will 

have to be monitored throughout 2016. 

 

Challenges 

A new wave of influx of tens of thousands more refugees 

from Syria into Turkey is anticipated as fighting 

escalates, particularly in the region of Aleppo. WFP is 

ready to coordinate assistance with the government and 

other humanitarian responders.   

 

Partnerships 

 WFP has formed a strategic partnership with 

TRC/Kizilay to jointly design, implement and monitor the 

e-Food Card Programme since its launch in 2012. WFP 

also supports TRC with technical expertise in areas such 

as cash-based transfers. 

 WFP also works in close collaboration with 

Turkish authorities at central and field level (Prime 

Ministry Chief Advisory on Immigration and 

Humanitarian Aid, the Prime Ministry Disaster and 

Emergency Management Authority, the Ministry of 

Interior Directorate General of Migration Management, 

Ministry of Foreign Affairs, Ministry of Family and Social 

Policy, Social Solidarity and Assistance Foundation, 
governor’s offices).  

Story worth Telling 
Refika, a Syrian refugee living in Turkey, receives WFP's 

food assistance, through which she is able to buy fresh 

ingredients and cook traditional dishes that nourish her 

children and bring her closer to home. Her Maqluba 

recipe, a popular Syrian chicken, eggplant and rice dish, 
was published under WFP's FamilyChef series and 

cooked for guests attending WFP’s annual Davos dinner, 

held to raise awareness and funds to achieve Zero 

Hunger globally.  

Country Background & Strategy 

 

Turkey has an estimated population of 77 million. It 

has the 18th largest economy in the world with a 

Gross Domestic Product (GDP) of USD 786 billion. 

However, female participation in the labour market is 

only 29.4 percent compared to 70.8 for men, and 

only 39 percent of adult women have reached at least 

a secondary level of education compared to 60 

percent of their male counterparts (source: UNDP). 

As of January 2015, the number of registered Syrian 

refugees in Turkey is 2,620,553, confirming Turkey’s 

position as host to the highest number of Syrians in 

the region. As the crisis approaches its sixth year, 

273,023 refugees reside in 25 camps, while the 

majority live within host communities. The 

Government has demonstrated high leadership and 

generosity in providing for their humanitarian needs, 

claiming to have invested USD 8 billion since the 

onset of the crisis. Turkey has implemented a 

temporary protection regime since June 2011 

granting Syrians access to basic services such as 

health care and education. Turkey changed its Syria 

visa policy to curb illegal entries, while still 

maintaining an open door policy. The Regulation on 

the Work Permits for Syrians has been published in 

the Official Gazette on 15 January 2016.  
WFP has been present in Turkey since 2012. 

 

Contact info: turkey.info@wfp.org 

Country Director: Jean-Yves Lequime 

Further information: www.wfp.org 

http://cdn.wfp.org/syriainfo/turkey.html 
 

 

2015 Human Development Index: 

72 out of 188 (0.761) 

Income Level: Lower middle 
GDP per capita USD 10,515. 

Population: 77 million 

http://www.wfp.org/cash-and-vouchers/familychef-recipes-field
http://www.wfp.org/
http://cdn.wfp.org/syriainfo/turkey.html

