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In the past week, one of WFP’s main warehouses in Damascus was struck by mortar 
fire. The warehouse contains enough food for over 500,000 people for one month. 

Despite the on-going conflict WFP has significantly scaled up its assistance to provide 
enough food for almost 1,700,000 million vulnerable Syrians in all parts of the country.  
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With an established presence in Syria since 1964, 

WFP’s knowledge of the unique challenges of the 

country and its ability to deliver “across lines” is 

reflected by the near fulfilment of the target plan to 

assist 1,750,000 Syrians during February; country-

wide, 97% of targeted distribution was achieved. The 

3% shortfall arose mainly from insecurity rather than 

a lack of logistics or distribution capacity.  

The greatest access difficulties were encountered in 

the Al-Hassakeh governorate in the country’s north-

east. Despite significant hurdles, WFP was able to 

dispatch enough food for 70,250 people, or 63% of 

planned dispatches. WFP staff and partners take significant calculated risks daily to 

ensure that WFP can continue to assess, monitor and report on food insecurity as well 

as deliver life-saving food assistance.  

In the past week, one of WFP’s main warehouses in Damascus was struck with mortar 

fire. This facility held 1,300 metric tonnes of 

commodities and almost 500 litres of fuel. 

Insecurity in the surrounding area has 

prevented WFP from accessing the warehouse 

to determine the extent of the losses and to 

retrieve remaining food and fuel stored there.  

Owing to the protracted nature of the conflict, 

shortages in basic food staples, fuel and medical 

supplies persist. The further destruction of 

infrastructure compounds an on-going civilian 

tragedy, with the spread of infectious diseases as 

sanitation becomes a struggle particularly for the 

most vulnerable: young children, the disabled/ 

injured, elderly and pregnant/nursing mothers.  

Vulnerable Syrians are becoming increasingly reliant 

on international assistance and charitable donations. 

Those affected are not only internally displaced 

persons (IDPs) but also resident populations. 

Families already hosting many of the displaced are 

further challenged by deteriorating socio-economic 

conditions leading to difficulties in accessing food 

and providing a minimum nutritional intake. The 

situation is exacerbated by the negative effect of the 

conflict on the Syrian economy, leading to greater 

price inflation, widespread unemployment, loss of 

income generating assets and, in the case of many 

families, the loss of a breadwinner.  

WFP continues monitoring its food assistance 

activities and reach. To overcome the challenging 

security conditions, WFP is exploring innovative ways 

to provide beneficiary feedback and enable it to 

adjust the modalities of assistance in order to more 

effectively reach the most vulnerable.  

Despite insecurity-induced restrictions of movement, 

WFP has been able to monitor a collective centre in Damascus, confirming the plight of 6,000 IDP 

households from Rural Damascus and further afield. Many of these centres are schools, which 

has led to a suspension of classes and the loss of the scholastic year for most children. Together 

with the Ministry of Health and UNICEF, WFP is preparing to provide supplementary feeding to an 

initial 45,000 children currently living in such collective centres. 
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As part of its operational scaling-up, WFP will increase its planned caseload during March to pro-

vide food assistance to 2 million of the most conflict-affected, food-insecure and vulnerable Syri-

ans. This will increase further to 2.5 million beneficiaries in April. The increased programme cover-

age will be aided through an expanded number of implementing partners, selected on the basis of 

geographical reach (independence of control), neutrality and capacity, complementing the work of 

the Syrian Arab Red Crescent (SARC).  

WFP staff and partners continue to take significant calculated risks to ensure that WFP can contin-

ue to assess, monitor and report on food insecurity as well as deliver life-saving food assistance. 

In the past week, one of WFP’s main warehouses in Damascus was hit with mortar fire, while mili-

tary personnel investigating the site triggered an improvised explosive device placed in the com-

pound; and an RPG round lies unexploded in the facility, prohibiting the withdrawal of the com-

modities.  

Challenges 
The deteriorating and fluid security situation has led to the establishment of clear systems and 

protocols with Syrian national partners and commercial contractors. WFP is now benefiting from 

past investments made in training and capacity building of the Syrian Arab Red Crescent (SARC) 

staff and volunteers. Such partnership experience over the last two years has been complemented 

by WFP’s logistics capacity in terms of warehousing, infrastructure, handling and transport reach 

to all 14 of Syria’s governorates.  

During the past week, WFP re-established the corridor into Syria from Jordan through the Nasib 

crossing point. The corridor had been closed since late 2012 due to insecurity in the Dara’a gover-

norate. As part of its assistance to Syria, WFP dispatched some 15 trucks loaded with 374 mt of 

food procured from Jordan through this route. This is enough food to serve 370,000 people for 

one month. 

Jordan 
To date more than 316,863 Syrian refugees have been registered or are awaiting registration. The 

Government of Jordan estimates the total number of refugees to be higher, at approximately 

420,000, as many are living unregistered within Jordanian cities and communities. February 2013 

represents the month with the highest number of arrivals thus far in the emergency.  

WFP is scaling up food assistance to meet the increasing needs in Jordan. In February, WFP man-

aged to reach almost 200,000 Syrian refugees, double the overall caseload for food and vouchers 

in December 2012.  

 

For Fatma, - a 26-year-old mother of four small   

children who fled Homs to Damascus last Octo-

ber — receiving WFP food assistance makes the             

difference between survival and destitution. After 

losing everything, she now lives in a school, 

where classes have been suspended due to the 

conflict, along with another twenty families. WFP 

food assistance and the provision of clothes from 

a local charity is the only assistance the family gets. “We arrived with only the clothes we 

were wearing, but are lucky to be where we are,” she said. “It is sometimes difficult here. I 

want to go home and I want my children to go back to school and live a  normal life. We are 

grateful for the food we receive and for the help we get.” 

Fatma and her family are part of the more than 107,000 people WFP served in Damascus 

during February alone. WFP is providing assistance to a growing IDP and vulnerable resident 

population within Syria. Like Fatma, each statistic represents a family and shattered life.  
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More than half of the Syrians assisted by WFP in Jordan 

are living outside the main Al-Za’atri refugee camp and 

received food vouchers in February. WFP has provided 

food assistance to almost 200,000 vulnerable Syrians in 

Jordan.  

WFP also distributed welcome meals to 1,850 new 

arrivals during the night and nearly 400,000 loaves of 

bread (22.5mt) to the entire population in Al Za’atri camp. Over 87,200 individuals received dry 

food rations in February.  

As Al-Za’atri camp reaches full capacity, WFP is working with partners and local authorities to 

scale-up, prepare facilities for the use of food vouchers within the camp, and to cover additional 

camps if needed. March distributions of food rations are ongoing in Al Za’atri camp, targeting 

large families of nine members and above as a priority. 

Challenges WFP is working to resolve ongoing challenges as they arise, monitoring 

distributions to ensure correct rations are received and regularly assessing the food security and 

nutritional situation of the most vulnerable households in Al-Za’atri camp. Overcrowding remains 

the primary issue impacting distributions in the camp.  After numerous assaults on humanitarian 

workers in recent weeks, distributions were re-organised with improved logistical planning and 

infrastructure. The number of bread distribution points was quadrupled from one to four and 

multiple distribution locations near the camp perimeter have 

been identified to reduce walking distances for beneficiaries. 

These measures have successfully reduced congestion at 

distribution points and addressed some security issues. 

However, ongoing vandalism of camp kitchens is a concern, 

especially as those using these facilities are often the 

poorest families who cannot afford cooking gas. Under the 

planned voucher programme for the camp, refugees will 

have a choice of 19 food items including fresh dairy products 

and vegetables. The programme is expected to be fully 

operational by July.   

 

Lebanon 
Distributions for February are near completion with over 150,000 beneficiaries receiving 

assistance, representing an increase of 17 percent when compared to January distributions. More 

than 97 percent of refugees received voucher assistance. Food parcels were distributed to almost 

3,900 vulnerable Syrians awaiting registration. 

Syrians in Jordan 

UNHCR Registered: 264,175 

Under Registration: 52,688 

Total: 316,863 

From Dara’a to Za’atri 
Om Khaled sits on a mattress under the sun between the two tents which have become home for 

her family since she fled to Jordan. Her son offered her tea as she spoke soothing words to calm 

her 13-year old granddaughter who suffers from Downs Syndrome. Om Khaled explained that 

the family had fled from Dara’a a week ago, having stayed as long as they could as they feared 

losing their family home; but they finally left, fearing for their lives. Conditions in Al-Za’atri camp 

are very tough owing to the cold desert nights that keep the children awake. The trauma of the 

conflict they experienced in Syria remains with them and they closely follow events, always fear-

ful of receiving upsetting news about their family members.  

WFP monitors asked how she would feel about a voucher programme in the camp. She said, 

“This would let us to select items suitable for our individual family’s needs”. 
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Challenges 

As of 1 March 2013, the total number of registered 

refugees in Lebanon was 205,419; an additional 122,477 

Syrians were awaiting registration for a total of 327,896. In 

order to maintain operational capacity and respond to this 

increasing number of beneficiaries, significant funding will 

be required to continue supporting Syrians in need of food 

assistance.  

In terms of the voucher programme implemented in Lebanon, a major challenge is the current 

lack of refugee profiling, which generally enables needs-based food assistance targeting. Hence, 

WFP is working with other partners such as UNHCR to advocate for the immediate establishment 

of refugee profiling to enable complementary non-food items (NFIs) to be distributed to the 

families most in need. These actions are necessary to ensure that food assistance interventions 

have the greatest possible impact. Furthermore, due to various local security concerns as well as 

the recurring misuse by some individuals of paper vouchers, WFP plans to implement the 

electronic voucher system in Lebanon as soon as practicable. 

 

Turkey                                                                 
WFP provided voucher assistance to the Harran camp 

for the first time in March.  This brings the total 

number of  Syrians assisted with electronic vouchers 

in Turkey in March to 36,000. In response to a request 

from the Turkish Government, WFP will scale up its 

operations to two more camps by April. WFP aims to 

assist 100,000 Syrians in Turkey by June 2013, in line 

with a new request from the Government.  

 

Iraq                                                               
As of 3 March, 105,326 Syrian refugees were registered 

in Iraq, with an estimated 800 new arrivals each day and 

11,200 new arrivals in the last two weeks.  

Over 60 percent of the refugees — about 67,000 

individuals — are staying in Iraq’s Kurdish region with 

54,000 refugees residing at the in Dahuk governorate’s 

Domiz camp alone.  Over 8,000 Syrians are hosted at Anbar governorate’s Al-Qaim camp where 

WFP is providing food parcels to registered refugees.   

In February, WFP assisted almost 20,000 Syrians 

through food and vouchers. Food parcels were 

provided to almost 6,000 Syrians in Al-Qaim 

camp.  Almost 14,000 Syrians received paper 

vouchers in Domiz camp allowing them to choose 

food items including fresh produce and dairy 

products from selected stores in the camp.  Final 

distribution figures will be finalized shortly 

following the reconciliation of distribution data.  

WFP continues to work with partners in Iraq on 

improving beneficiary targeting and avoiding 

duplication with other local actors who are 

reportedly providing ad-hoc food assistance 

outside of officially established aid coordination 

mechanisms in Domiz camp.  

 

 

Syrians Lebanon 

UNHCR Registered: 205,419 

Under Registration: 122,477 

Total: 327,896 

Syrians Turkey 

Government Registered: 185,205 

Government Estimate of Syrians Present 

in Country: 200,000 

Syrians Iraq 

UNHCR Registered: 105,326 
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Challenges  

Voucher distributions were delayed during the reporting period due to challenges in 

implementation and in delivering the paper vouchers to Domiz camp. WFP is working closely with 

its cooperating partner, Islamic Relief, to ensure a timely March distribution.   Overcrowding in 

Domiz camp remains a concern. The humanitarian community is working closely with the Iraqi 

Government and local authorities to resolve this.   

 

Egypt 
WFP completed its first voucher distribution in February reaching 6,241 (86%) of the 7,240 

Syrians identified as vulnerable in the greater Cairo area, Alexandria and Damietta. The 14% 

shortfall of beneficiaries not reached has been attributed to many refugees travelling between 

locations, while others have left for Libya seeking work.  

As of 3 March, the total number of registered Syrians had reached 20,292, with a further 10,000 

people waiting for registration by UNHCR. WFP targets geographical areas, identifying the most 

vulnerable, in liaison with community groups. Syrian communities in Egypt have been very 

responsive to WFP activities, assisting in the identification of those in need.  

Challenges  
WFP continues to await formal government approval to 

implement the voucher programme. The increased 

caseload and the fact that WFP is currently implementing 

the project alone will stretch existing capacities as 

beneficiaries are widely dispersed.  There have been 

several inconsistencies in the UNHCR beneficiary database 

upon which WFP relies. As a result, efforts are being made to correct the data, while 

arrangements are being made to inform the refugees about the programme using SMS 

messaging. 

Syrians Egypt 

UNHCR Registered: 20,665 
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For further information contact: 

Abeer Etefa, Sr. Regional Public Information Officer, 
WFP/Cairo, Mob. +20 0166634352 or E-Mail 
abeer.etefa@wfp.org 

 
 
 

Laure Chadraoui, Public Information Officer Syria 
and Neighbouring Countries, WFP/Beirut,  
Mob. +961 3 489925 (Lebanon), +962 795917987 
(Jordan) or E-Mail laure.chadraoui@wfp.org 
  

Dina El-Kassaby, Reports Officer/Public Information 
Focal Point, WFP/Amman, Mob. +962 798674638 or 
E-Mail dina.elkassaby@wfp.org 

Donors are represented in alphabetical order. 
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