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Highlights 

WFP  dispatched and delivered  1000 
ready-to-eat rations, sufficient for 
5,000 people to SARC warehouses in 
Lattakia. 
 
29 July marked the one year anniver-
sary of Al Za’atri camp. WFP           
distributed more than three million 
hot meals, one million parcels of dry 
food rations (12,567 mt), 400,000 
welcome meals and over 92 million 
pieces of fresh bread in the past year 
in the camp. 
 
Since the start of the operation, WFP 
has distributed over US$54 million 
worth of vouchers to Syrian refugees 
across Lebanon.  
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  SYRIA   

During the reporting period, a sharp increase in hostilities was witnessed across the country. Whilst the pace of 
deliveries slowed towards the middle of July due to security constraints, the final amount of food dispatched to 
all governorates of Syria was sufficient for 2.9 million people. The July dispatch cycle closed on 2 August           
following an extension of the cycle in response to information  that some inaccessible locations would re-open.  

Allocation plans changed dramatically during the course of July, in accordance with shifting patterns of access. 
Fewer food rations were dispatched to Al-Hassakeh and Idleb governorates than originally planned (hence the 
achievement of 100% in terms of dispatches), due to insecurity along transport routes. These allocations were 
reprioritized to areas of Rural Damascus, Damascus, Quneitra and Hama, where needs were high.  
 
Food dispatches for the August cycle have commenced. However, with the Eid-Al-Fitr holiday, many truck drivers 
are unwilling to travel far from their homes for fear of not returning in time for festivities, leading to reduced 
dispatches during the first week of the month.   

Ongoing clashes in Lattakia, which began on               
4 August, continue to affect many villages in the   
governorate. A large movement of displaced people 
from over 20 villages is leading to increased needs 
for food, shelter and non-food items such as 
mattresses, blankets and hygiene kits. The majority 

of displaced families are staying with relatives, while 
others are seeking shelter in abandoned buildings 
and, in some cases, open fields.  
WFP provided 1000 ready-to-eat rations, sufficient 
for 5,000 people. The rations where dispatched and    
delivered to SARC Lattakia warehouses on 8 August.  

Lattakia 
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Challenges in Access 

Al-Hassakeh governorate is of particular concern as new outbreaks of violence and increasingly restricted access 
are leading to fresh population displacements, affecting all ethnic groups and growing humanitarian needs 
across the governorate, estimated to be some 50,000 families or 250,000 people. For example, intensifying     
conflict in and around Ras Al-Ein, Qahtanieh and Al-Jawadieh has led to some 500 families reportedly fleeing 
from affected areas and seeking refuge in the town of Mabada. WFP is working to respond to this new              
displacement, although regular food deliveries to partners in Al-Hassakeh have been severely hampered over 
the last three months given opposition groups have blocked the road delivery of humanitarian assistance to Al-
Hassakeh through Ar-Raqa and Deir-ez-Zor province. Alternative delivery mechanisms are under consideration 
and measures are being adopted to improve coordination between cooperating partners and local leaders in 
order to ensure the safer passage of convoys into the governorate.  
 
Deteriorating security conditions are also restricting access to other areas of the country, including in Homs,    
Rural Damascus (where many locations have been inaccessible for several months) and Idleb.  
 
In Homs city, heavy fighting continues to isolate affected groups. While WFP and its local charity partners have 
only been able to deliver 1200 rations into the Al-Wa’er suburb of Homs city, using light and pick-up trucks to 
navigate deliveries into this suburb where the security situation remains tense and likely to deteriorate further. 
 
An intensification of violence in Idleb over the last month has increased needs in the area, while insecurity on 
the city’s two main roads is restricting direct UN access. On 1 August, an unaccompanied inter-agency humani-
tarian convoy was deployed to besieged areas of Idleb, coordinated from the UN hub in Tartous. This carried   
approximately 3,550 WFP family food rations (sufficient to feed 17,750 people), in addition to UNHCR non-food 
items, all of which has since been received by SARC for distribution. Reportedly, access into Idleb is now           
improving and regular WFP deliveries may be able to resume.  
 
Heavy shelling and armed clashes in the towns of Al-Harra and Nawa in Dara’a have reportedly cut electricity, 
telecommunications and water supplies to the area, affecting an estimated 100,000 people (70 percent of the 
combined population of both towns prior to this latest outbreak of violence). It is estimated that 75,000 people 
have already fled, and by 30 July SARC’s Dara’a branch had registered more than 22,500 new IDPs in               
neighbouring towns and villages. Others have reportedly travelled as far as Quneitra and Rural Damascus. It is                                 

July cycle food distributions commenced on 26 
June, in advance of the holy month of Ramadan, 
and by 31 July more than 1.9 million beneficiaries 
had received their monthly food ration from SARC 
and 20 local charities. Due to difficulties in commu-
nications, the receipt of distribution figures from 
cooperating partners is an ongoing process and, as 
such, these numbers remain subject to change. 
 
By 2 August, a total of 4,698 mt of wheat flour had 
been dispatched for July cycle distributions to         
locations in Aleppo, Deir Ezzor, Al-Raqqa, Al-
Hasakeh, Rural Damascus, Homs, Idleb, Sweida and 
Hama. WFP is currently working with partners to 
prepare for the provision of wheat flour to func-

tioning bakeries in some urban locations, from 
where target beneficiaries may claim bread ra-
tions. In other rural areas, wheat flour will be pro-
vided directly to beneficiaries for home baking. It is 
expected that this dual modality will be imple-
mented in select areas in August.   
 
In an effort to expand the blanket supplementary 
feeding programme coverage, a pilot initiative to   
distribute Plumpy’doz® to children residing in host 
communities in Homs and Tartous is also under    
preparation. Distribution of the supplementary 
product will take place alongside the provision of 
full  family general food distribution.  

Food Distribution 
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believed that a majority fled with few or no belongings, and will be entirely reliant on the support of host          
families and/or humanitarian agencies. WFP has already provided some assistance through existing allocations 
to SARC branches in hosting areas. An inter-agency assessment mission to confirm the number of those in need 
and determine the extent of needs is under preparation. 

 
Commencing on 3 July, an opposition “blockade” of government-held areas in the west of Aleppo city is still in 
place and continues to dramatically limit food, fuel and other supplies to affected areas. Some items are           
reportedly being smuggled from the opposition-held east at Bustan al-Qasr, though the route remains highly 
dangerous. Although food prices have reportedly dropped since immediately after the blockade was imposed, 
they remain significantly higher than pre-Ramadan levels. Humanitarian access to affected areas remains        
restricted and additional cross-line convoys are still under arrangement. By 31 July, more than 400,000 benefi-
ciaries had received their monthly WFP food ration across Aleppo governorate.  

Logistics Cluster 

Via its free-to-user transport service, the Logistics 
Cluster transported a total of 8 mt of family         
hygiene kits on behalf of IOM from Damascus to 
Hama, Lattakia and Tartous during the reporting 
period. This quantity is sufficient to assist an        
estimated 27,000 beneficiaries. Free-to-user stor-
age was also provided to UNFPA, UNHCR, UNICEF 
and IOM. The Logistics Cluster received and stored 

close to 40 mt of relief items (supplementary foods, 
WASH items and kitchen sets) in its common stor-
age facilities. 
 

Work is now complete at the WFP compound in 
Safita, where the Logistics Cluster has secured six 
Mobile Storage Units (providing approximately 2,00 
0m2 of storage space) for inter-agency use. Partners 
will be notified as soon as the space is operational.  

Monitoring 

During the reporting period, WFP conducted 
monitoring visits to a distribution site man-
aged by WFP partner, the Amar Ben Yaser 
charity, in Damascus and SARC distribution 
points in Wadi Barada, Artoz, Mneen and 
Jieroud in Rural Damascus. At all locations, 
monitoring teams observed that the scale of 
the humanitarian response was insufficient to 
meet the full extent of needs and that local 
communities were seeking more assistance. 
This was particularly true in Wadi Barada and 
Artoz, visited by WFP staff for the first time 
since the beginning of the operation, as active 
fighting in the area had previously precluded 
direct UN access. As a result, cooperating 
partners were found to be dividing rations 
amongst families in order to assist as many 
people as possible. A post-distribution moni-
toring visit also took place to the Al-Karnak 
camp in Tartous, home to approximately 240 families from Aleppo and Idleb. There, families’ diets were also 
found to be lacking fruits, vegetables, meat, eggs and dairy products, which were seldom purchased given the 
extent to which incomes had reduced. As a result, the number of meals consumed had dropped to only two per 
day. A functional referral system in the camp was also lacking, as certain identifiable cases of moderate acute 
malnutrition were not receiving treatment.  

WFP/Mohamed Bakkar 



29 July marked the one year anniversary of Al Za’atri camp, currently home to over 120,000 Syrian refugees. In 
the one year that Al Za’atri has been open, WFP has distributed more than three million hot meals, one million      
parcels of dry food rations (12,567 mt), 400,000 welcome meals and over 92 million pieces of fresh bread. In   
addition, the one year anniversary of the voucher programme in Jordanian communities took place in July. Since 
July 2012, WFP has distributed nearly US$ 45 million worth of food vouchers to Syrian refugees living in all      
governorates of Jordan including Jordanian communities and transit centres. 

 

 
In August,  WFP plans to assist over 620,000 beneficiaries in Lebanon through 
food vouchers and food parcels. Since the start of the operation, WFP has      
distributed over US$54 million worth of vouchers to Syrian refugees across    
Lebanon. These refugees do not reside in camps, but instead live in communi-
ties, allowing WFP  to work within a framework of pre-existing local markets in 
the implementation of its voucher programme. Given the success of the e-Food 
Card programme in Turkey, meetings between WFP, partners, and relevant 
stakeholders about transitioning to e-cards in Lebanon are ongoing.  
 

Working in local communities, however, has also engendered several challenges 
and tensions between host communities (which may also be food insecure) and 
refugees. Several media sources have reported that the Lebanese Government 
intends to impose new controls of entry of Syrians in an effort to reduce         
tensions between the refugees and host communities. While there is no         
intention to close the borders, there are indications that only Syrians fleeing 
areas directly affected by the violence will be recognized as refugees; others will 
be granted entry as ordinary visitors.  

 

Monitoring 

  JORDAN   

During the reporting period, WFP monitoed 
eight distributions and conducted 79 household 
post-distribution monitoring surveys in Al 
Za’atri camp. In Jordanian communities, WFP 
visited 11 partner shops and conducted 60 post
-distribution monitoring surveys. Monitors 
found that shop owners appreciated the WFP 
voucher programme, noting that they have in-
creased their Jordanian staff as the progamme 
has led to higher numbers of customers. 
 

WFP also conducted joint-market assessment 
visits with Islamic Relief in Mafraq and the    
Human Relief Foundation in Ma’an. The visits 
aimed to identify additional partners to          
accommodate the growing number of           
beneficiaries in these areas and to reduce                
beneficiaries’ expenditure on transportation. 
WFP is working to add shops in these cities to 
the voucher progamme in August. 

Although rocket and shell 
attacks from Syria have     
reduced in North Lebanon 
and the Bekaa Valley during 
the reporting period, there 
are still incidents of shelling 
along the border at night. 
Additionally, the European 
Union’s labeling of          
Hezbollaah’s military wing 
as a terrorist organization 
has been met with calls to 
boycott UNIFIL in South 
Lebanon. WFP frequently   
operates in UNIFIL areas.  

Security 

  LEBANON   

In September, WFP plans to transition to vouchers    
programme in Al Za’atri camp, allowing refugees to   
purchase fresh food, including meat and fresh produce, 
from partner shops located in the camp.  In preparation 
for the establishment of the voucher programme, WFP 
is in the process of selecting retailers who will manage 
and operate markets within the camp. WFP is also 
working with the Government of Jordan’s Syrian Refu-
gee Camp Department (SRCD) to select retailers for the 
programme.  
 
In July, over 120,000 beneficiaries in Al Za’atri camp 
were reached through WFP dry ration distributions. 
Meanwhile, WFP distributed food vouchers to almost 
270,000 beneficiaries hosted in Jordanian communities 
across the country.   
 
WFP and other humanitarian partners are also prepar-
ing for the opening of a new camp, located near Zarqa 
city. WFP, along with its cooperating partner ACTED, 
plans to distribute food vouchers at the opening of    
Azraq camp, which is scheduled for 1 September.  
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During the reporting period, WFP and the Turkish Red Crescent (TRC) reached approximately 112,500                   
beneficiaries across 14 camps through the E-Food Card programme.  
 
WFP is increasingly concerned with the number of Syrian refugees living outside of camps who may need food 
assistance in the near future. According to Disaster and Emergency Management Presidency (AFAD), the number 
of registered Syrians living outside of camps has increased by 19,000 in the last two weeks, bringing the total 
number of non-camp refugees to 212,000.  
 

Monitoring 

WFP and its partners monitor operations in the camps closely, and have seen ongoing efforts to improve the 
quality of fresh produce In some camps, high food prices have been an issue, but WFP and TRC are working with 
camp managers and shop owners to ensure that prices match those outside of the camps. The opening of new 
markets in various camps helps to increase competition between the markets, often improving quality and      
stabilizing prices. For example, in the Yayladağ camp, the newly opened market has incentivized other shops to 
sell high quality products while keeping prices competitive.  
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  TURKEY   

  IRAQ   

WFP is working with local authorities 
and humanitarian partners to begin 
providing assistance in an upcoming 
camp in Erbil governorate. Dara 
Shakran camp is expected to open 
during the month of August and will 
provide shelter and assistance to ref-
ugee families in the governorate, 
some of whom have resorted to liv-
ing and begging on the streets of Er-
bil city. Initial food assistance will be 
provided through the distribution of 
food parcels for up to four months, 
during which WFP will assess the   
feasibility of starting a voucher programme in the camp. 
 
In July, 56,677 beneficiaries received food vouchers, valued at US$31, in Domiz camp, Dohuk governorate. 
Meanwhile, the distribution of in-kind food in Al Obady camp in Anbar governorate reached 2,104 people. The 
start of the August distribution of food parcels in Al Obady has been delayed to allow for the distribution of  
Ramadan food parcels donated by the United Arab Emirates.  WFP’s cooperating partner, Islamic Relief World-
wide, is distributing the donated parcels which contain 3 kg of rice, 3 kg of sugar, two cans of tomato paste, 1 L 
of vegetable oil, macaroni, noodles and 900 g of lentils.  
 
WFP and HARIKAR, a local NGO, signed a field level agreement for the distribution of 74 mt of wheat to new arri-
vals and extremely vulnerable individuals who are living outside of Domiz camp and who are not part of WFP’s 
food voucher programme. The initial planned ration of 9 kg of wheat flour per person was increased to 13 kg. 
The distribution, which started on 31 July, is targeting 833 individuals identified by UNHCR.  As at 6 August, 40 
mt of wheat flour have been distributed. 

WFP/Sepideh Soltaninia 



  

WFP reached 95 percent of the targeted beneficiaries in July, assisting 35,000 
Syrian refugees with food vouchers in greater Cairo, Damietta and Alexandria despite ongoing political instability 
and demonstrations across the     country. For the month of August, WFP plans to reach 50,000 beneficiaries, 
including in some additional and poorer neighborhoods of Helwan and Omranya in greater Cairo and Raes Elbar 
and Gamsa in Damietta.  
 
Due to increasing demand for registration, UNHCR is fast-tracking their process to register 250,000 Syrians by 
December.  This is more than double the earlier planning figure of 100,000, with 103,000 Syrian refugees already 
registered or awaiting registration as of 1 August. UNHCR are overseeing the development of a contingency plan 
with partner agencies to respond to this changing situation in Egypt. 
 
Following a request from the Government of Egypt WFP has established a country-level letter of understanding 
with UNRWA to provide assistance to 6,000 Palestinian refugees previously residing in Syria who have sought 
refuge in Egypt . UNRWA is now preparing identification cards and confirming beneficiary lists for inclusion in the 

WFP voucher programme. 
 

H.E. Dirk Niebel, the German Federal Minister for Eco-
nomic Cooperation and Development visited Domiz 
camp in Dohuk governorate on 4 August. The Minister 
was accompanied by a delegation from the German 
Ministry of Economic Cooperation and Development, 
Foreign Ministry, German media as well the Kurdish-
German-European Business Alliance. The delegation 
visited a WFP supported school feeding programme 
for refugee children living in the camp. Germany is 

one of the main donors of this school feeding          
programme, through which WFP distributes 100 g of    
fortified high-energy biscuits to school children every 
school day. The delegation also visited the voucher 
distribution site and a local shop where beneficiaries 
redeem their vouchers. To date in 2013, WFP has     
distributed almost US$8.2 million worth of vouchers 
in Iraq.  

Delegation Visits Domiz Camp 

Security 
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  EGYPT   

Following increasing tension and 
aggressive behaviour by refugees 
at voucher distributions, including 
at Obour distribution site in   
greater Cairo this month, WFP is 
implementing additional measures 
to ensure the safety of refugees 
and staff during distributions.     
Private security at distributions is 
being considered and UNHCR and 
WFP security advisors are meeting 
with local    police to ensure      
support is available if needed. The 
voucher distribution location will 
also be changed in Alexandria due 
to security incidents and           
overcrowding.   

Anti-Syrian sentiment is increasing 
within host communities.  UNHCR 
has reported cases of Syrians in 
Egypt (including minors) being   
arbitrarily detained by security 
forces with increasing harassment 
and calls to boycott Syrian        
businesses; in addition to the     
recent requirement for a visa and 
security clearance for Syrians     
entering Egypt  WFP is                 
investigating options for                  
e-vouchers which will reduce the 
need for face-to-face distributions 
and mitigate tensions with lower 
programme visibility.  

WFP/Terri O’Quinn 



Funding & Shortfalls 
 

Resourcing  
 

Until the end of 2013, WFP operations in Syria and the region will cost US$763 million, of which US$549 million 
remain unfunded.  
 

Given the escalating conflict, and heightened demands for the humanitarian response, WFP operations cost 
US$30 million per week to meet the needs of vulnerable people inside Syria and in neighboring countries.  
 

Pipeline Breaks 
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WFP is grateful for the critical support provided by multilateral donors in response to the Syria crisis, as well 
as that of Andorra, Australia, Austria, Belgium, Bulgaria, Canada, the United Nations Central Emergency Re-
sponse Fund (CERF), Denmark, the European Commission, Finland, France, Germany, Greece, Hungary, India, 
Ireland, Italy, Japan, Kuwait, Kingdom of Saudi Arabia, Luxembourg, Norway, New Zealand, the Netherlands, 
Norway, Spain, Switzerland, Republic of Korea, Turkey, Russia, United Arab Emirates, United Kingdom, the 
United States and private donors. 



 

 

For further information contact: 

syriacrisis.info@wfp.org 

 

 

Rebecca Richards, Head 

Operational  Information Management 

Mobile: +962 (0) 798947954 or  

E-Mail: rebecca.richards@wfp.org 

Sepideh Soltaninia, Information Officer 

Mobile: +962 (0) 799862516  or 

Email: sepideh.soltaninia@wfp.org 

Donors are represented in alphabetical order. 


