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Top Highlights
 WFP is complementing the Government of Kenya’s COVID- 19 emergency response 

and has prioritized Nairobi for both the cash transfers and the scale-up of the 
nutrition programme, which has the highest number of COVID-19 cases and a 
significant proportion of households in densely populated informal settlements 
negatively affected by the impact of the prevention and control measures.

 279,000 people out of an estimated 725,000 people in the informal settlements have 
been targeted for cash transfers of KSH. 4,000 (50 percent of MFB) per month to 
each targeted/registered household for three months. This may change subject to 
availability of additional donor funding.

Assistance to 279,000 people in informal 
urban settlements in Nairobi has 
commenced

Supporting Government cash 
transfers through the social 
protection sector

Assessment and monitoring 
of the food security situation 
and markets

WFP is already reaching close 
to 100,000 children and PLWs 
in 8 ASAL counties in Kenya. 
An additional 23,600 children 
and PLWs will be reached 
through the expansion into 
Nairobi County. 

Providing supply chain 
support to the Government 
and partners

Support to national and county governments 
in responding to the pandemic through:
 Complementing GoK efforts and response. 
 Supporting the most affected populations.
 Leveraging WFP’s supply chain expertise.

WFP’s Response

Providing 390,000 Kenyans and 
420,000 refugees with food 
assistance
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 Based on the beneficiary information received 
from the Government mass targeting drive, and 
following an initial verification against the Single 
Registry to confirm eligibility, WFP undertook a 
remote validation exercise and then a physical 
verification of a sampled number of households 
across the 11 sub-counties of Nairobi in July 
2020 in coordination with local authorities and 
stakeholders. 

 Out of an initial potential 59,273 households, 
35,509 households met the criteria agreed for 
this urban response intervention and their 
registration information was correct. A further 
8,836 households had incomplete records, 
while 983 were already being covered by other 
assistance. Further review of this group is ongoing 
in consultation with both Government and 
other humanitarian actors to allow for increased 
transparency, adjust for inclusion/exclusion 
errors, reduce duplication and cover a wider 
scope of the vulnerable population. 

Nutrition MAM support
 WFP supported training for health facilities 

in Nairobi from 27 July- 4 August 2020. 
Representatives from 119 heath facilities were 
trained on a light Integrated Management of 
Acute Malnutrition (IMAM) and commodity 
management training. Ten sub counties have 
so far been reached (Embakasi West, Embakasi 
East, Westlands, Dagoretti, Kamukunji, Starehe, 
Langata, Ruaraka, Kasarani, and Makadara).

Implementation Update
COVID- 19 Response  
 WFP has so far disbursed cash to 27, 270 

households affected by COVID- 19 out of a 
targeted total of 70,500 households in the 
informal urban settlements. 

 The first wave of the baseline survey targeting 
the first cohort of targeted households was 
completed. It confirmed targeting was effective in 
identifying those with significant losses in income 
and livelihoods and who were already employing 
consumption-based coping strategies. Post 
distribution monitoring has been completed, and 
analysis is ongoing. 
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Informal settlements in Nairobi being supported by WFP’s cash-based transfers.

Finding work has become extremely difficult for workers in the 
informal sector. Most people walk for hours looking for work.
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Coordination
Active engagement with the national and county 
Government and humanitarian actors in the county is 
being undertaken; 

 WFP is collaborating with the sub-county 
administrators, local administration leaders and 
all humanitarian actors in the targeted informal 
settlements of Nairobi to undertake data quality 
assurance checks for the household data received 
from the government ministries.

 WFP is working directly with the Nairobi Metropolitan 
Service (NMS) in all the 123 health facilities to roll-
out the nutrition expansion programme. CBOs are 
supporting WFP’s mobilization efforts including 
Women Empowerment Link, Afya jijini and youth bunge. 

Resourcing
WFP continues to engage with donors to mobilize 
resources to support the Government’s response to 
COVID-19. Out of the US$64 million requirement that WFP 
included in the Emergency Appeal, WFP has secured 20 
percent that is currently being utilized to kickstart response 
activities to reach the most vulnerable in Nairobi. 

 WFP procured and delivered nutrition 
commodities to targeted health facilities. 
Distribution to the the first cohort of 
Management of Acute Malnutrition (MAM) 
clients has commenced in the facilities 
whose staff have been trained.

 Implementation of Social Behaviour 
Change Communication (SBCC) is ongoing. 

Social Protection
 Investing in a shock responsive social 

protection system remains one of the 
priorities for the Government. WFP plays a 
crucial role in supporting the Government 
to adapt, expand and continue 
implementing the existing safety nets, and 
design new ones to maximize the coverage 
of the vulnerable populations. 

 WFP provides technical assistance in 
coordination, expertise in enhancing 
delivery and management information 
systems and technical advice.

 WFP will support the government’s 
planned assessment of the socio-economic 
impact of COVID-19 in Kenya and further 
assess the efficacy of the existing social 
protection system. The evidence generated 
through these assessments coupled with 
the operational knowledge obtained 
through implementing assistance in close 
partnership with the Government will 
help in demonstrating the importance of 
a comprehensive shock-responsive social 
protection system and inform decisions on 
future adjustments and investments. 
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A nutritionist speaks to a mother in her home.
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Cooking fuel is a must-have for families in the informal settlements.

Next steps
 Continuous engagement with the Government and 

other stakeholders on the progress of the intervention 
and discussions on the next steps.

 Finalize on the -targeting exercise for onboarding 
of the remaining households of the targeted 70,500 
households into the programme. 

 Planning for the possible expansion of the urban 
COVID-19 response to Mombasa County.

 Mobilization and onboarding of MAM clients.
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If you would like more information, please contact 
Lara Fossi
DCD - Head of Programmes: Lara.fossi@wfp.org

Felix Okech
Emergency Coordinator: Felix.okech@wfp.org 

Antonio Salort-Pons
Head of External Relations and Innovations: Antonio.Salort-pons@wfp.org
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We would like to thank our donors for their generous contributions that have enabled WFP to 
support the Government’s response to the COVID-19 pandemic.

Maria is one of the 279,000 people in the 
informal settlements of Nairobi that the 

World Food Programme (WFP) together with the 
Government of Kenya is providing cash to ease 
the burden of putting food on the table, thanks 
to funding from the United States Bureau for 
Humanitarian Assistance, Finland and Poland.

She received her cash transfer just in the nick of 
time.

“I had tried everything — searching for work, 
even begging for food,” she says, “but nothing 
was working. On the day that the cash registered 
in my phone, we were going to sleep hungry — 
again. I had nothing.”

Families such as Maria’s have been forced into 
debts and skipping meals.

“I was overjoyed when I received the M-Pesa 
[mobile money service] text message — at first 
I couldn’t believe it,” says Maria. “Many people 
have come around promising to help us but the 
help never comes.”

Maria had a debt of 1,000 shillings (about US$ 
10) at a shop where she had taken food on 
credit. Her landlord was threatening to throw 
them out for non-payment and she had nothing 
in her ‘food bucket’ when the cash from WFP hit 
her phone.

“I bought flour [maize meal], some cooking oil, 
beans and sugar; I paid my debt at the shop and 
paid the house rent,” explains Maria. “I’m now 
left with 240 shillings (US$ 2.4). I’m saving this for 
kerosene for the cooking stove.” 

Hunger and desperation in Nairobi’s 
informal settlements
The impact of coronavirus on Kenya’s urban poor | READ MORE

Maria prepares a meal for her family for lunch.

https://insight.wfp.org/hunger-and-desperation-in-nairobis-informal-settlements-b6bb823d6971

