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Between April and June 2020, IOM continued to be the largest 
WASH service provider in the Protection of Civilians (PoC) sites 
in South Sudan, ensuring that 154,158 internally displaced persons 
(IDPs) received daily WASH services, including solid and liquid 
waste management. At the same time, IOM continued to provide 
WASH services and gender-based violence (GBV) mainstreaming, 
gender-based violence (GBV) prevention and response interventions 
provision of WASH services to returnees and host communities, living 
in transitional and post-crisis situations in Juba, Magwi, Wau, Twic 
and Bentiu. Through its Emergency, Preparedness & Response Team, 
IOM continued to provide emergency WASH services toflood and 
conflict-affected populations in Mapel, Tonj South and Tonj North.

To account for the COVID-19 outbreak in South Sudan, IOM scaled 
up its COVID-19 preparedness and response activities, in urban 
areas ( Juba and Wau) and cross-border points (Nimule, Wau and 
Juba International Airport) by implementing Infection Prevention 
and Control (IPC)/WASH, as well as Risk Communications and 
Community Engagement (RCCE) activities. 

In total, during this quarter, IOM reached 731,856 individuals with 
WASH services across South Sudan. 
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The Borehole Handpump Mechanic Breaking Stereotypes in Her Community

“Don’t be fooled by my pretty green dress.” “I can do it,” says Agnes 
Juma, revealing a bright smile as she leans down to turn the 
nozzle of the water pump. It is a hot day and Agnes is doing her 
routine maintenance check of the water yard in Joppa Block 5, 
on the outskirts of Juba, the capital city of South Sudan. She is 
the handpump mechanic for the borehole which supplies water 
for her community in Joppa. 

Agnes is one of four community members in Joppa trained IOM 
as handpump mechanics to do maintenance and repairs of the 
pumps to ensure the continuous supply of water without any 
glitches.  

“I was very happy when I was nominated to be trained as a 
mechanic” says Agnes. “In fact, it was a bit unreal because as 
a woman, I thought I would never be selected for such a ‘manly’ 
job,” she adds.  The 28-year-old mother of three says she was 
convinced that she had no limitations in her abilities.“She may 
never know, but that “IOM” female-engineer really inspired me to 

break beyond what I thought was a job reserved for men,” says Agnes. 
 
In October 2019, after IOM finalized the construction of a water yard in Joppa, a festive celebration in marked the official 
handover of the borehole to the community. However, the festive mood was short lived when days after the handover 
ceremony, a heavy-duty lorry drove over one of the pipes cutting off the water supply. Agnes recalls that both men and 
women from the community helped to dig the trench and replace the pipe. A true demonstration of “our equality in our 
diversity as men and women” she calls it. “When we finished the work, I was there to check that the handpump still worked well 
and had not been affected by the burst pipe,” she says proudly. “This whole area was flooded” she adds, pointing to the area 
around the water yard. “But we came together as a community, contributed some money to replace the damaged pipe and fixed 
it,” she says. She adds that she felt very happy that she helped restore the supply of water for her community.  

“I believe I have broken stereotypes that a certain type of job is for men and another is for women” says Agnes.  “I would like to 
build on the skills that I have learnt as a handpump mechanic. Who knows, maybe one day I will be an engineer just like the lady 
who trained me to become a handpump mechanic” she says with an infectious smile.

Community-led Total Sanitation: A story celebrating clean environment and women and girls’ safety 

Anna Mary Okuma arrived in Diopok in 2010; unable to afford rent 
in her home in Killio residential area, and denied land ownership in 
Magwi. Anna is 46 years old and mother to seven children; having given 
birth to four boys and three girls. In addition to the pain and trauma 
of leaving her birth place, Anna later separated from her husband. 
Life in Diopok was not always “easy.” “Diopok was a new place and 
it was not easy for me and the children to settle here comfortably, with 
few households, bushy roads, unavailability of water and not having pit 
latrine being the major challenges. As a result of not having pit latrines, 
the entire community used to practice open defecation and there was only 
one borehole, which was far from the settlement. This brought problems 
such as diseases like diarrhea, women and girls not feeling safe, not having 
privacy, and being exposed to sexual harassment, rape and beating by 
their husbands’ due to delay at the water point, as well as conflict among 
women and girls themselves, as result of long queuing.”To ameliorate 
some of these issues, IOM, funded by the U.S. Agency for International 
Development (USAID), drilled and rehabilitated one borehole to 
give access to safe and clean water, and reduce tensions between 
community members. Members of the community were also trained 
on Community water source management and vital hygiene practices. To support the community-led total sanitation (CLTS) 
efforts in Diopok, the community selected community hygiene promoters and sanitation committee members who were 
trained by IOM on raising awareness, and were provided with digging tools to support the community in digging latrines.

Anna, the team leader of the Sanitation Committee can attest to the positive changes in the community since these 
interventions took place. “Before having latrines, many families and I used to walk for an hour for open defecation. We also used 
to walk half an hour to collect water before these two boreholes were drilled and repaired. If there were many people looking for 
water, it would take even longer as I would have to line up for even more than two hours” says Anna who was spending most of 
her time walking to the bush for open defecation and looking for water whilst having additional responsibilities waiting for 
her at home. 

On the impact of having latrine, Anna says that “having pit latrines close to our houses has really improved our lives and now 
the family and I take a maximum of five minutes to latrine, I can access the latrine at late hours without fear of harassment and 
rape. Diseases have also scaled down. The village is open defecation free, the environment is clean, and women and girls are safe.”
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Agnes, one of handpump mechanics for the IOM built water yard, 
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