
 
 

 
 
Situation report issued by NDMO Vanuatu  
This report covers the period from 30 March 2015 
 
To be added to the Vanuatu NDMO Situation Report distribution list please subscribe at: 
http://eepurl.com/bhm_Nr 

Highlights 

 The first round of food distributions is now almost completed in the Shepherd islands, and on smaller islands 
surrounding Efate and Epi Island in Shefa Province, as well as for the islands of Aneityum and Aniwa in Tafea 
Province and Paama in Malampa Province.   

 The State of Emergency and the curfew are now lifted.  
 Distributions for 24,000 people are ongoing on the islands of Pentecost and Maewo in Penama Province, for 

500 people on Mere Lava in Torba Province, for 7,500 persons on Ambrym in Malampa Province, and for 
29,500 persons in Tanna and Erromango in Tafea Province.   

 On 30 March the Australian S70 Blackhawk helicopters delivered 3MT of rice from North Ambrym for urgent 
delivery to South Ambrym.  It also delivered some personnel and equipment to Ambae for the Emergency 
Telecommunications Cluster.  

 72 percept of humanitarian aid designated for Erromango was delivered from HMAS Tobruk and this included 
the deployment of a contingent of ADF engineers.  An Australian Government chartered Bell Helicopter 
successfully completed the delivery of High Energy Biscuits to Buninga Island. 

 The New Zealand Naval Vessel Canterbury continued its humanitarian mission by the delivery of vehicles and 
engineers in the Shepherd Islands.   

 French military assets including the CASA fixed wing aircraft delivered 1.3 MT of humanitarian aid and medical 
supplies to Tanna.   

 Current estimates suggest that 268 classrooms had their roofs blown off by Cyclone Pam in Malampa, Torba, 
Tafea and Shefa provinces. To support the school reopening, these classrooms urgently need to be covered 
with tarpaulins. The Ministry of Education is requesting 1,900 tarpaulins. 

 

Situation Overview 

The first round of food distributions has been completed 
in the Shepherd islands, and on smaller islands 
surrounding Efate and Epi Island in Shefa Province, as 
well as for the islands of Aneityum and Aniwa in Tafea 
Province and Paama in Malampa Province. Distributions 
for 24,000 people are ongoing in Pentecost and Maewo 
islands in Penama Province, for 500 people on Mere 
Lava in Torba Province, for 7,500 persons on Ambrym in 
Malampa Province, and for 29,500 persons in Tanna 
and Erromango in Tafea Province.   

The current tracking indicates that around 10,000 
households have currently received emergency shelter 
assistance. Further shelter items have arrived in-country 
including around 4000 tarpaulins and 1300 shelter kits 
(containing tools and tarpaulins) for distribution by 
Shelter Cluster members.   Assistance to urban and peri-
urban areas in Port Vila is being prioritised and cluster agencies are working to ensure emergency shelter items, 
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including tarpaulins, non-food items, kitchen sets and tools are being delivered to these areas.  

The Government of Vanuatu and humanitarian partners are preparing a long-term recovery plan for the forestry, 
fishery and agriculture sectors.  Damage to fisheries, fishing facilities and fish preservation was assessed in the 
Shepherd islands and the outer islands surrounding Efate. The results show that 90-95 per cent of pre-existing 
gear has been destroyed. 

Planning is ongoing for the more detailed field assessment of affected areas.  The logistics of this  “harmonised 
cluster assessment” process are being finalised and teams will deploy as early as the evening of 31 March based 
on available transport utilising FRANZ resources. NDMO is contacting the Provincial Disaster Committees (PDCs) 
to ensure necessary arrangements are in place prior to arrival of teams.  Each team of cluster representatives will 
visit central hubs in affected Area Councils to meet with key village representatives that have gathered from the 
surrounding villages.  Meanwhile, Assessment and Situation reports are being received from various PDCs.  Links 
to the detailed reports from Penama and Tafea are available here. 

 
The Acting Commissioner of Police advised on the 28 March that the curfew instated to ensure public safety is 
lifted and no longer in effect. Vanuatu Mobile Force will continue to provide updates as necessary. 
 
An Unmanned Aerial Vehicle (UAV) Survey, coordinated by NDMO and Lands Department is being undertaken by 
an UAV Aerial mapping team over a period of 8 - 10 days from 29 March. The teams will target key points of Shefa 
(Efate Urban, Efate Rural, Epi, Tongoa) and Tafea (Tanna, Erromango). The products derived are to benefit 
current relief operations as well as longer term recovery and development needs If possible we may cover 
Malampa (Ambrym, Pentecost).   
  

For more information please visit: http://www.humanitarianresponse.info/operations/vanuatu 

1.0 Water, Sanitation and Hygiene 

Need 

 The initial rapid assessment estimated that 110,000 people are in need of safe water. 

 
Response 

 The WASH cluster is liaising with Ministry of Health to coordinate standard health messaging that will be used 
by the Health and WASH cluster. 

 The WASH cluster requested Health and Education Clusters to present the WASH needs in Schools and 
Hospitals from their Infrastructure assessments so WASH infrastructure needs in these facilities can be 
incorporated in WASH Plans 

 The WASH cluster is being supported by UNICEF with small scale funding agreement with Save the Children 
for WASH NFIs to be distributed in Shefa Province for 15,000 beneficiaries. Similar arrangements are in the 
pipeline for ADRA, OXFAM, Red Cross, IMC and CARE.   

 The WASH cluster partners have agreed on a common response plan. UNICEF is facilitating the drafting of the 
WASH Cluster response plan, distribution tracker and facilitating common standards for hygiene kits & hygiene 
messages. This response plan was shared with the WASH cluster 30 March for feedback. 

 UNICEF has supplied Ulei Junior Secondary School, on the North Western side of Efate with a generator to 
power the water pump for the school and surrounding communities. The school has a total number of 186 
students and 25 staff including family members, while there are about 500 people benefiting from the school 
water supply. 

 UNICEF is supporting the WASH cluster rapid assessment with mobile phone technology to allow fast 
processing of data collection.  

 
Gaps 

 Delays in accurate 3W WASH Cluster partner reporting is resulting in limited picture of current WASH situation 
in the field. 

 Due to sea conditions, the Australian Defence Force is unlikely to be able to service Tanna with the 
desalination plant this week. Samaritans Purse has been requested to deploy their water treatment unit to 
Tanna. 
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2.0 Health and Nutrition  

Needs: 

 Adequate nutrition is required for over 160,000 people affected, in particular nutritional support for pregnant 
and lactating women and children under five years.   The current target consists of 12,500 boys and girls aged 
6 months to five years and 6,500 pregnant and lactating women/caregivers of young children. 

 The distribution of insecticide treated bed nets (LLIN) needs to target 34,000 people within Port Vila. 
 

Response: 

 Assessments: 48 out of 70 health facilities (not including aid posts) in NDMO/UNOCHA defined affected areas 
have been assessed. Of those assessed, 34 sustained some degree of damage and 48 were functioning in 
some capacity. Assessments ongoing. Assessments of Penama health facilities revealed that minimal damage 
was sustained. However, facilities are requiring restock of supplies. 

 Seventeen early warning sentinel disease surveillance sites have been established out of 24 planned. 
 Public health messaging (radio/print media/SMS) and psychosocial support is ongoing. The Ministry of Health 

(MoH) and the World Health Organization (WHO) are working with the Malvatumauri Council of Chiefs, 
women's and children's groups, NGOs and church groups to conduct community-based social mobilization on 
health issues.  

 9,968 children aged 6 - 59 months have received measles vaccination to date, along with deworming treatment, 
vitamin A and soap in Port Vila, North Efate and surrounding islands. Vaccinations will commence in Sanma 
tomorrow and in Tanna Thursday.  

 3 cases of leptospirosis have presented to Vila Central Hospital; 2 deceased. Two cases are likely to have 
been infected prior to cyclone. The third case will be investigated today. 

 Bed net (LLIN) distribution started 24 March in Port Vila; 5 teams x 5 Red cross volunteers. As of 27 March, 
5,253 bed nets were delivered. 

 15 Foreign Medical Teams (FMTs) in-country, 3 FMTs not yet registered.  3 FMTs completed their missions 
over the weekend but are being replaced. 4 new FMTs commencing: x2 HUMA teams x1 Fijian Military 
Medical Team, x1 NZMAT team.  FMTs based in Shefa, Tafea and Malampa. JICA medical team departed 
Penama on 27 March (Abwatuntora Health Centre) and will not be replaced at this stage unless further needs 
arise. 

 Six medical evacuations took place to Vila Central Hospital from outer islands since the 27 March. As of 27 
March, a total of 351 (148 Adults, 51 Children, 152 Dressing Clinic) cyclone related cases have been seen at 
Vila Central Hospital. IOM (protection cluster) assisting with repatriation of medivac patients currently in Vila 
Central Hospital to return to their homes in outlying islands.  

 Health Cluster collaborating with WASH cluster to ensure health facilities have access to safe water and to 
deliver public health messaging on safe water and sanitation 

 First Health Bulletin released last Friday 

 
Gaps and Constraints: 

 Increased demands on health services remain in the affected areas. The Health Cluster urges FMTs and 
medical actors to extend their presences to continue supporting the Ministry of Health until needs decrease.   

3.0 Shelter and NFIs 

Needs: 
 Changes in population statistics mean that there may be a change in the estimated number of households in 

need of shelter assistance. Work has commenced to gather up to population statistics, which will continue to 
inform the response.   

Response: 
 The shelter cluster is participating in the harmonised cluster assessment that will derive information from key 

informants as well as a complementary sector-specific shelter and settlements vulnerability assessment 
targeted at the household level. The latter assessment is a collaboration between the Shelter Cluster and 
REACH, a specialist humanitarian assessment initiative. Both assessments will inform how the cluster 
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understands progress to date, recovery strategies, needs and gaps. 
 Work is ongoing to update the 3W information and this has also been affected by the change in population 

estimates. This has been strengthened by the deployment of a specialist shelter information manager with the 
Cluster.  Fuller, more consolidated tracking of shelter items is now possible. While further data entry and 
analysis is needed, the current tracking indicates that around 10,000 households have currently received 
emergency shelter assistance. Further shelter items have arrived in-country including around 4000 tarpaulins 
and 1300 shelter kits (containing tools and tarpaulins) for distribution by Shelter Cluster members.  

 Assistance to urban and peri-urban areas in Port Vila is being prioritised and cluster agencies are working to 
ensure emergency shelter items, including tarpaulins, non-food items, kitchen sets and tools are being 
delivered to these areas.  

Gaps: 
 With changes to population estimates, there may be greater shelter needs than initial assessments/population 

estimates indicated. The cluster continues to monitor gaps through the 3Ws and feedback from cluster 
agencies and CDCs. Additional resources may be required to ensure emergency shelter coverage to all 
households with emergency shelter needs. 
 

4.0 Food Security and Agriculture 

Needs: 

 Food rations for boarding schools are needed. 
 The long-term food security response required: 

o The rebuilding and restructuring of the Ministry of Agriculture, Livestock, Forestry, Fisheries and 
Biosecurity (MLFFB) 

o Fishing gear, including boats and fishing nets 
o Livestock welfare support, such as animal feed, water and shelter.  

Response: 

 The first round of food distribution has been completed in the following islands: 
o Shepherd Islands, and smaller islands surrounding Efate and Epi in Shefa Province.  
o Aneityum and Aniwa in Tafea Province 
o Paama in Malampa Province 

 Food distributions to more than 90,000 people in urban and peri-urban areas of Efate Province are close to 
completion. They are also ongoing in the following islands: 
o Pentecost and Maewo in Penama Province, reaching 24,000 people 
o Mere Lava in Torba Province, reaching 500 people 
o Ambrym in Malampa Province, reaching 7,500 people 
o Tanna and Erromango in Tafea Province, reaching 29,500 people 

 Distribution of seeds to re-plant vegetables has reached 110,000 people across the country. A second tranche 
of the distribution is planned.   

 Distribution of High Energy Biscuits to approximately 38,000 people in 9 priority islands in Shefa and Tafea 
Provinces has started.  

 The results of an assessment of plant diseases and animal welfare on the island of Epi identified water, shelter 
and food as the immediate needs 

 Damage to fisheries, fishing facilities and fish preservation was assessed in the Shepherd Islands and the 
outer islands surrounding Efate. The results show that 90-95 per cent of pre-existing gear has been destroyed. 

 A collection of crop planting materials was distributed in Efate Province (Teouma and Eton) and the Shepherd 
Islands on 27 March. Further distributions in larger islands are planned.  

 The Government of Vanuatu and humanitarian partners are preparing a long-term recovery plan for the 
forestry, fishery and agriculture sectors. 

Gaps: 

 Volunteers for the distribution supervision of food supplies and seed packing are needed, particularly on 30 
March around the capital Port Vila on Efate Island.  

 The transport of food items from Australia to Port Vila is becoming an increasing challenge due to a backlog of 
urgent humanitarian equipment and supplies in Brisbane. The Government and humanitarian agencies are 
looking at options to address it. 
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5.0 Education 

Needs: 
 Asset assessment data confirms that 50 per cent of schools in Shefa Province and the smaller outer islands 

have been affected by TC Pam, with one school destroyed and nine schools severely damaged. A few schools 
in Pentecost experienced minor damage, however, Tanbok School was completely destroyed. Assessments 
are ongoing in Tafea, Torba and Malampa provinces.  

 The Education Cluster is targeting about 30,000 affected school-aged children from early childhood to 
secondary school level. Infrastructure, facilities and resources, including WASH facilities and staff housing 
have been damaged in a majority of schools in Efate Island, Tafea, Torba and Penama provinces. 

 Curriculum materials and resources in many schools have been damaged and need replacement. 
 

Response: 
 The initial response of the Education Cluster is based on data from the asset assessment, which determines 

the priority for establishing temporary learning spaces.  
 An orientation workshop on ‘Psychosocial First Aid and Child Protection’ is taking place on 30-31 March at the 

Ministry of Education and Training (MOET) with the support of the Ministry of Justice, UNICEF and Save the 
Children to harmonize psychosocial support to be provided to children in communities and school 
environments. 

 To support the timely reopening of schools on 30 March, MOET Officers conducted school visits around Shefa 
Province to discuss with Head Teachers key messages to be disseminated, including the importance of 
educational continuity, psychosocial support to students and hygiene and health promotion.  

 Temporary Learning Spaces have been set up in 13 schools in Shefa Province: 
 On Tongoa Island, ‘Education in Emergencies’ (EiE) supplies consisting of 570 school back packs, 

seven tents, seven recreational kits and ‘Early Childhood Care and Education’ kits were sent. The 
community participated actively in setting up the temporary safe learning tent and storing the 
backpacks for distribution on the opening day of school on 30 March. 

 On Efate Island, Save the Children distributed four tents, 20 tarps, one teacher kit and one school kit 
to Manoa Primary and Montmartre Secondary Schools. World Vision distributed four teacher kits and 
four school kits to Early Childhood Care and Education Centers in Malorua, Port Vila, Eton and Eratap. 
UNICEF contributed a 72 m² tent to St Joseph School in Port Vila. 

 The Ministry of Education and Training continues to liaise with the Food and Agriculture, Shelter and WASH 
Clusters to ensure the children in boarding schools have access to water, food and shelter 

 Text messages via Digicel and TVL will be send to affected communities to ensure that educational relief 
supplies are given to the children in need. 
 

Gaps: 
 About 268 classrooms had they roof blown off by Cyclone Pam in Malampa, Torba, Tafea and Shefa 

Provinces. To support the school reopening, these classrooms urgently need to be covered with tarpaulins. 
The MOET requested 1,876 tarpaulins (4x6m). 

 Funding is needed to provide further EiE supplies to 15,000 children not covered in the current response. 
 Logistical constraints remain to transport EiE supplies to affected schools on the islands.  

 

6.0 Gender and Protection / Internally Displaced Persons 

Response: 

 The Disability Working Group of the Gender and Protection cluster is offering a briefing (and simple guidelines) 
to organizations interested in ensuring that people living with disability are appropriately included in the 
planning and delivery of emergency response activities.  

 Training has begun for Gender and Protection Cluster assessment team members who will be taking part in 
the technical assessments due to start around 1 April.  

 UN Women have been holding meetings with local authorities advocating for the reopening of Port Vila fresh 
produce market that were closed in the aftermath of the cyclone due to security reasons. In the meantime, 
women can sell produce at the Marobe Markets from 2 April onwards. 
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 An orientation workshop on ‘Psychosocial First Aid and Child Protection’ is taking place on 30-31 March at the 
Ministry of Education and Training (MOET) with the support of the Ministry of Justice, UNICEF and Save the 
Children to harmonize psychosocial support to be provided to children in communities and school 
environments. About 30 representatives of ministry staff and teachers, the Youth Council (Vanuatu Association 
of NGOs) and staff from local and international NGOs will be participating. 

 On the 28 & 29 March, 37 people were transported from Matasso by police patrol boat for temporary relocation 
following severe damage to shelter and infrastructure on the small island. They join an additional 20 persons 
who left the island immediately after the cyclone through private transport. They are staying with host families 
in Port Vila in a community connected with Matasso who have received emergency shelter and food 
distributions. NDMO are supporting with additional shelter and food provision for the extra caseload. The Port 
Vila based community will send volunteers to Matasso over the Easter weekend to clear debris and build 
transitional shelters in preparation for impending return once conditions are improved 

 
Gaps: 

 Observations to date suggest that people living with disability are not routinely being included in the planning 
and delivery of emergency assistance. 

7.0 Logistics 

Needs: 
 Local skilled staff for the Mobile Storage Unit at the warehouse and at Tanna. 
 The logistics cluster is collecting information and constraints on ports, intermediate storage and final 

distribution points at the islands. 
 
Response: 
 The NDMO will dispatch diesel and petrol to Epi, Tanna and Ambae on the MV Island Course (a commercial 

vessel) on 30 March. 
 On 29 March, the Vanuatu Police patrol boat transported 6 metric tonnes (MT) of shelter and household items 

to Ambae for IFRC. 
 The Tongoa island patrol boat departed on 28 March for distributions of agriculture cuttings and High Energy 

Biscuits on Tongoa Island. The Solomon Island Patrol boat is available and can transport 2-3 MT of cargo. 
 About 4 MT of rice was shipped to Mere Lava on 29 March on the MV Shearwater and 24 MT of rice to Maewo 

on the MV Sabrina. 
 The Vanuatu Ferry shipped 114MT of rice to Pentecost on 28 March, 69.2MT of rice and canned fish from 

Santo to Port Vila on 29 March, and is expected in Tanna (1 April), Malekula (3 April) and Santo (3 April). 
 The Royal Australian Navy ship (HMAS Tobruk) will return from Tanna Island to Port Vila on 30 March and is 

tasked to go to Noumea (New Caledonia) to pick up 60 MT of relief supplies for UNICEF. It will return to 
Vanuatu around 2 April. 

 New international food supplies from Fiji are expected to arrive in Port Vila on April 14 (six containers of rice, 
three containers of noodles, four containers of canned fish). 

 The Dragonfly yacht will leave the Vanuatu relief operations on 30 March to go to Micronesia and is expected 
to return in a few weeks.  

 A DFAT C-17 flight from Brisbane to Port Vila arrived 28 March with relief supplies for their partners (Caritas, 
World Vision, Save the Children, Oxfam and Red Cross).  

 WFP received a charter flight with ETC equipment on 26 March.    
 ADRA and World Vision received a charter flight from Brisbane with 26 pallets tarpaulins & jerrycans for ADRA 

and approx. 7-8 MT of shelter and household items for World Vision.    
 On the 29 March IFRC received a charter flight from Kuala Lumpur with shelter and household items (approx. 

25 MT, 125 m3). 
 On 29 March a commercial helicopter transported food from North to South East Ambrym, a Blackhawk will 

finish this task 30 March. Another Blackhawk will transport NFIs and food on Ambae. 
 The ADF C130 has limited tasking at the moment, while the helicopters are well utilised for cargo and 

passenger transport.   
 
Gaps: 
 Storage capacity in Port Vila, Tanna and Epi should be augmented, as the amount of relief items to arrive is 

likely to increase in the coming weeks. 
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8.0 Civil Military Coordination 
 On 28 March Australian Military Air Assets were utilised to deliver humanitarian stores to Tanna including the 

remainder of the High Energy Biscuits.  The ADF Blackhawk S70 helicopters completed a task delivering 
urgent food supplies to Mere Lava in Torba Province. 

 The Australian Defence Force C-130 aircraft completed over the weekend several transportation tasks of 
humanitarian aid to Tanna as well as supporting the deployed ADF engineers supporting operations for 
reconstruction. 

 On 30 March the Australian S70 Blackhawk helicopters delivered 3MT of rice from North Ambrym for urgent 
delivery to South Ambrym.  It also delivered some personnel and equipment to Ambae for the Emergency 
Telecommunications Cluster.  

 72 percept of humanitarian aid designated for Erromango was delivered from HMAS Tobruk and this included 
the deployment of a contingent of ADF engineers.  An Australian Government chartered Bell Helicopter 
successfully completed the delivery of High Energy Biscuits to Buninga Island. 

 The New Zealand Naval Vessel Canterbury continued its humanitarian mission by the delivery of vehicles and 
engineers in the Shepherd Islands.  Furthermore the Canterbury facilitated the transfer of Red Cross 
Humanitarian Aid to Paama on 28 March.   

 French military assets including the CASA fixed wing aircraft delivered 1.3 MT of humanitarian aid and medical 
supplies to Tanna.  The La Glorieuse Patrol Boat delivered humanitarian aid to the island of Fortuna in Tafea 
Province.  The Super Puma helicopter continues to provide delivery of humanitarian aid to various areas in 
Tafea Province.  The French frigate Vendemiaire has departed the area and returned to Noumea and the 
Super Puma Helicopter will remain to further assist the humanitarian effort until the end of the week where it is 
expected to finish its mission.  On 30 March it assisted the Red Cross with delivery of humanitarian aid stores. 

 Fiji Military Forces are continuing to assist the Health Cluster with a 12 person medical team and a 30 person 
engineering platoon is continuing to assist the Infrastructure Department contributing to school infrastructure in 
Efate.   

 The Vanuatu Police Vessel delivered a quantity of High Energy Biscuits to Tongariki, Emae, Mataso and 
Makira Island.  

 The Royal Solomon Islands Police Force Patrol Boat ‘Auki’ has returned to Port Vila and was successful in 
transporting 63 vulnerable people to Port Vila from Mataso Island. 

 Tongan Vessel Neiafu has completed a request from Port Vila to Tongoa with delivery of approximately 2MT of 
high energy biscuits. 

 9.0 Infrastructure  

Status 
 
A national Rapid Response assessment of infrastructure by the Multi Sector Working Group has been on-going to 
assess needs for Immediate (emergency) repairs and Recovery (rehabilitation) work using standardise Rapid 
Assessment Forms for Health, Education, Justice, Infrastructure (roads, bridges, drainage) and GoV Central 
Agency buildings.  

Johnson Binaru, Director General, Ministry of Infrastructure & Public Utilities has instructed that Phase II – 
Rehabilitation Work will commence today (30th March) while awaiting return of Assessment Forms from Tafea, 
Pentecost & Maewo. PWD will prepare a standardized costing for use in the cost estimation. 

Paula Baleilevuka, ADB Advisor will prepare a  Spreadsheet indicating reports received and assessments of multi 
sector structures for Tuesday’s meeting. This will form the basis of planning for the way forward  in Phase II. 

An ADB Bridge Technical Advisor, Vic Vignes, mobilised and assessing critical bridging infrastructure 

Mapping is being undertaken for a situation report of roads accessibility, PWD fuel depots and facilities assessed to 
date.  

Needs 
 A Data Base continues to be collated as Rapid Assessments are received (120 to date)  

 Repairs/rehabilitation  analysed ready for prioritisation & costing with advice from relevant GoV 

 Assessment of Central GoV Agency Buildings - Working Group currently completing 85% done 
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 VMF engineers  & sappers will partner with  PWD Shefa  Division 

 Financial Issues – need for funds to purchase  building supplies for Fiji Response Team in cooperation with  
MoE to commence refurbishment of prioritised Nth  Efate schools  

 Extension of Fiji Response Team – formal request sent  from DG,MIPU requesting consideration of 
extension of current 2 week deployment of Fiji  Response Team to allow continuance of work on Nth Efate 
Schools, Paama and Ambrym &  assistance with engineering assessment  of  central GoV agencies 

 Tents are becoming an emerging need.  

Response 
 

 PWD teams with Sector Partner Responses Please note percentages indicate assessments  completed. 

o Efate 90%+ - Waiting for assessments of Erakor and Ifira 
 Mosso &  Leleppa 100% – USAR team reports received, in Data Base  
 Vila – 80% Central Agency Public Buildings to be completed by special PWD led Working 

Group. MoH, MoE and police will do their own assessments 
 Tongoa  - 100%  coverage indicates extensive damage, trees down and landslides but 

roads  accessible Full report available. Commercial freight of heavy equipment to clear 
roads etc mid week next week 

 Nguna, Emau and Pele 100% PWD team undertook assessment – minor to moderate 
damage – water &  shelter issues – full report available 

 Buninga 100% - heavy damage urgent  need for shelter water  & food 
 Tongariki – 100% by MoH representative Assessments not yet  received 
 Matasso. Makira & Emae – 100% PWD  Team undertook Technical Infrastructure 

Assessments  - report of extensive damage - water, shelter and food are high priority 
issues  

 Epi – 80% Assessment undertaken by NZDF in co-operation with provincial authorities. 
“Canterbury” moored in Nth Epi because of weather conditions. Water security a focus: 
Lamen School, Vaemali, Buninga, Prt Qwemi assessed, some supplies  and re-roofing 
undertakeen 

 Vaemali + Port Qwemi – 100% Assessed by NZDF + PWD team moderate damage, road 
accessibility an issue. 

 Vila Port Vila main roads accessible with  hard/soft debris removal underway through 
private  sector contracts & PWD Shefa 

o Malampa  95% -Daily call around to check situation 
 Malekula – 100% Minimal damage 
 Maskelynes & Sth West Malekula – damage reports being investigated 
 Paama – 100% PWD & Fiji Rec team member –12 villages north and 9 south Assessment 

Reports received 
 Ambrym –90% PWD & Fiji Rec Team reports received 

o Penama – 50% PWD conducting assessments with MoH and MoE 
 Ambae 100% Minimal damage 
 Maewo 0% MoH team of 5 coming north from Pentecost. PWD team being mobilised for 

MoE and other infrastructure assessments 
 Pentecost – 60% PWD teams on Nth and West clearing roads. Need information on East 

and South MoH team of 5 working way north. 
o Tafea – PWD working on restoring Lenakel water supply. Extensive support through ADF & French 

Contingent ADF. No reports from French contingent on activities. ADF Assessments being 
received after first response is food, water, shelter + medical. 

 Tanna – ADF working from “Tobruk” reports PWD teams and equipment keeping roads 
open. Have moved “Tobruk” because of weather. Emergency response  first priority – 
Infrastructure  assessments later High standard of those received to date noted by  
Working Group 

 Erromango – PWD team returning soon. ADF & CARE also mobilised 
 Aniwa, Anneityum & Fortuna – 100% will be  covered by ADF  & CARE – PWD  team 

being dispatched to Aniwa  
o Torba	100%	Sanma	PWD	conducting	confirmatory	appraisal	
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 Fiji Reconnaissance Team of 50 arrived for 2 weeks, approved to work on Nth Efate Schools in conjunction 
with logistical support and funds for transport & fuel from MoH and MoE. No funds for building materials. 
MIPU requesting extension of their deployment & seeking building funding from NGOs. DG requesting 2  of 
their engineers to assist PWD in assessing GoV Central Agency Buildings and tarpaulins for  the work in 
the schools 

 MoH – Assessments largely complete and being appraised. Data (GPS locations, designs, photos, 
previous building surveys) on PWD Response Room computer. Will do own Central Agency buildings. 

 MoE assessments being received by MoE. Will do own Central Agency buildings. 

 VMF – Will coordinate assistance of VMF engineers & sappers with PWD Shefa. 

 Correctional Services provides support of Allen Faerua to Working Group for Corrections buildings 
assessments. 

Gaps & Constraints 
 

 Fuel – as previously reported, petrol supplies in the provinces are low due to chain saw + outboard motor 
usage. PWD has organised fuel to those PWD Provincial Divisions affected. Diesel supply availability 
variable. 

 As requested by NDMO and Prime Minister, costs of rehabilitation are being estimated based on 
assessments received to date. However many assessment forms are not in hand. 

 Communities undertaking “band-aid” repairs to health & education facilities that do not meet  standards  for 
long term durability  &  safety. These will need to  be assessed and modified in Rehabilitation Phase 

 Tarpaulins are needed for distribution 

 

10.0 Meetings 

 NGO Heads of Agencies Meeting (Mon, Wed, Friday) 7:00 

 NEOC Government Cluster Lead and Co Lead Meeting 7.30 EOC NDMO (Note Change) 

 Intercluster Coordination Meeting 10:30, Wednesday, 1 April @ Meteo/NDMO conference room (every second 
day). 

 Logistics Cluster meeting 11:00 Tuesday & Thursday UNICEF Tent (NDMO compound). 

 Shelter cluster meeting 16:00, Monday, Wednesday and Friday, UNICEF Tent. 

 Protection Cluster Meetings 12:30 Monday, Wednesday and Friday, NDMO Compound 

 Additional to be advised. 

11.0 Information sharing 

To be added to the Tropical Cyclone Pam distribution list please subscribe at http://eepurl.com/bhm_Nr 
 
For more information and all documents related to the response please visit: 
https://www.humanitarianresponse.info/operations/vanuatu/vanuatu-tropical-cyclone-pam-mar-2015-13-march-
2015-update 
 
Please send pipeline and distribution information to vanuatu.stock@gmail.com 
 
Please send all offers of assistance to ndmo.logistics@gmail.com 
 
ICT responders operating in Vanuatu please share contact details with Vanuatu.ETC@wfp.org to facilitate 
local coordination.  
 
Organisations involved in the ICT response please share updates on: 
http://ictemergency.wfp.org/web/ictepr/emergencies2015/cyclone-pam 


