
 

Situation Overview and Humanitarian Needs  

As of May 31st, 7,881 cases of coronavirus have been 

identified in Ghana (5,507 cases in Greater Accra 

region), and 36 people have died as a result of the 

COVID-19 disease.  

 

Ghana accounts for the second highest number of 

confirmed cases of coronavirus in the West and Central 

Africa region, and the 4th highest number of cases 

across the WHO Africa region (South Africa, Algeria 

and Nigeria precede Ghana).  

 

 

As of 21 May 2020, from 2,109 cases disaggregated by age, 125 children were 

identified with COVID-19. Two deaths of children have been recorded - a nine-

year-old with no documented comorbidity and a 10-year-old with HIV/TB 

coinfection.   

 

UNICEF continues to be concerned about the large number of children who don’t 

have access to basic services, including routine immunization, education, social 

welfare and protection. 

 

UNICEF, alongside the UN Country Team, continues to support the Government 

of Ghana in its response to the COVID-19 pandemic through the distribution of 

critical supplies and equipment to government institutions, by strengthening 

Ghana’s capacity to contain the spread of the virus and supporting social sectors 

in ensuring the continued delivery of services to children and their families, 

particularly the most vulnerable. 
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UNICEF’s COVID-19 response  

Health  

UNICEF continues to support the strengthening of 

Infection Prevention and Control (IPC) practices across 

Ghana. Over 600 Veronica Buckets have been 

distributed to health facilities in five regions: Upper East, 

Savannah, Northern, North-East and Ashanti. IPC 

training is underway wth 500 health care providers 

targeted across five regions.   The Tamale Public Health 

Reference Laboratory – which UNICEF is supporting to 

extend testing capacity - has processed more than 

5,000 tests for COVID-19 in the past three weeks.  

 

UNICEF Ghana has hosted the virtual meeting of the 

National Newborn Sub-Committee to review the 

progress of the newborn program. The main objective 

was to assess the scale of disruption of essential 

newborn services and share experiences on how 

operational challenges were overcome. Over 40 care 

providers from across the 16 regions participated in this 

virtual horizonal exchange. UNICEF has been 

collaborating closely with the Ghana Health Services 

(GHS) and WHO to assess the appropriate timing for re-

initiation of immunization campaigns.  

 

UNICEF staff initiated observational research in several 

health facitliies in the Northern Region, to assess the 

level of disruptipon to routine Maternal Newborn, Child 

Health and Nutrition services as a result of the 

pandemic. Key actors are assessing the bottlenecks 

and developing strategies to mitigate them, jointly with 

regional partners. 

 

Nutrition  

 
UNICEF continued to play a critical role in supporting 

the Ghana Health Service (GHS) to adapt national 

nutrition protocols and messages to the COVID-19 

context. For example, child protection components 

have been integrated in the recently-developed food 

and nutrition guidelines for Isolation Centres for COVID-

19 patients.  In addition, UNICEF is supporting GHS to 

translate key nutrition messages targeting the general 

public general through TV spots, radio spots, posters 

and flyers.  

 

UNICEF and JICA are supporting the GHS in 

transforming training modules for health workers into 

online and on-the-job training versions adapted to the 

COVID-19 context. These modules help ensure 

continued service provision in line with the Nurturing 

Care Framework and using the Mother and Child Health 

Record Book. UNICEF is also working with WHO, 

USAID and the World Bank to support GHS in 

completing a joint statement calling for continuity of 

routine health and nutrition services through health 

systems strengthening.    

 

As part of the UN Country Team efforts and as Chair of 

the SUN - Development Partner Group, UNICEF 

coordinated an assessment of the impact of COVID-19 

on the nutrition status in Ghana, including identified 

actions required to mitigate the negative impacts. 

 

Water Sanitation & Hygiene 

 

With UNICEF support, about 77,000 people have been 

benefiting from the provision of handwashing facilities 

at health centres and other public spaces.  

A Community Health Nurse advises a mother on safe 
breastfeeding for her baby due to he COVID-19 outbreak. 
©UNICEF/UN610022/BUTA 

A nurse at the Kalpohine Clinic in Tamale assists a mother to 
weigh her baby. UNICEF/UN823400/BUTA 

UNICEF Chief of Field Office in Tamale, Margaret Gwada, 
inspecting frames for handwashing facilities being constructed in 
Tamale on 28 May 2020. ©UNICEF/UN611943/BUTA 



On May 22nd, an additional 300 handwashing facilities 

have been provided to support the Child Protection 

services and care institutions in Ghana.  

The training of field staff on key aspects of risk 

communication and 

Infection Prevention and 

Control is progressing 

with outreach activities in 

six targeted regions. 

Already, approximately 

11,600 people have 

benefited from risk 

communication activities. 

The safe, dignified burial 

of COVID-19 deaths has 

also been supported, 

through the training of two 

burial teams in Accra, and 

the provision of Personal 

Protective Equipment 

(PPEs).  

UNICEF continues to provide technical support to 

enhance sector coordination at the national level - 

through the Development Partners dialogue and the 

WASH in Emergency Technical Working Group - and 

at sub-national levels. This support is contributing to 

the effective implementation of the WASH sector 

response plan. 

Communication & Youth Engagement 

The U-report platform continues to be a key tool in 

collecting and communicating the experiences and 

opinions of young people. According to the latest poll, 

21% of U-Reporters aged between 14 and 24 years are 

experiencing harsher treatment from caregivers in the 

last two months and 35% of U-Reporters attribute this 

to financial/economic difficulties. Around 63% of U-

Reporters did not know how to report abuse.  

Through the platform, information was shared on 

existing helplines of the Ghana Police’s Domestic 

Violence and Victim Support Unit (DOVVSU) and the 

Ministry of Gender, Children and Social Protection. 

 

Over the last two weeks, social media messages have 

reached 7.7 million people with messages on COVID-

19. UNICEF’s website received over 10,000 visitors in 

the last two weeks, with more than half of articles and 

updates focused on COVID-19. Coverage via traditional 

media exceeds 1 million Ghanaians. UNICEF Ghana is 

also using social media to raise awareness and mobilize 

support for girls following the closures of schools and 

community centres due to COVID-19. For example, 

around May 28th, as the world marked Menstrual 

Hygiene Day, UNICEF joined partners in disseminating 

key messages. 

 
 

Information, Education and Communication (IEC) 

posters on safe hygiene practices and child online 

exploitation were finalized. UNICEF Ghana is also 

supporting adolescent girls to participate in a real-life 

mini-series documentary that focuses on how teenage 

girls are coping in the context of COVID-19. The 

documentary is part of a 12-country global programme 

to end child marriage and a broader commitment to 

highlight adolescent girls as changemakers. 

UNICEF Procurement Officer 
Pharoah Semanhyia inspects 
handwashing facilities at 
Tamale Birth & Death Registry. 
©UNICEF/UN100708/BUTA 

UNICEF Child Protection Officer trying handwashing facilities 
handed over to the Department of Social Welfare on 22 May 2020. 
©UNICEF/UN825661/PAPPOE 



Education 

UNICEF is supporting the Ministry of Education (MoE) 

and the Ghana Education Services (GES) to develop 

learning and teaching materials (for kindergarten 

through senior high school) for radio broadcast. The 

effort aims at addressing the on-going equity challenge 

in the COVID response, in which an estimated 30-40% 

(2,753,380 to 3,671,173) of learners enrolled in 

government pre-primary, primary, junior high school 

and senior high schools are not currently accessing 

existing television and on-line distance learning 

interventions. UNICEF is supporting the Government in 

using community, regional, and national radio stations 

to extend access to all 9,177,934 learners.  

 

To align UNICEF support with the overarching COVID-

19 Education Sector Response Plan and to promote 

coordination and harmonization of funds among 

development partners. UNICEF, along with USAID and 

other implementing partners, also provides technical 

support to GES through a technical working group on 

remote and distance learning.  

  

UNICEF also collaborated with the INGO Lively Minds 

to train 61 (34 female, 27 male) Regional Directors, 

Early Childhood Education (ECE) Coordinators, and 

staff from the Basic and Girls’ Education Unit of GES. 

The three-day remote training served to build capacity 

on how to integrate gender into education programming, 

especially at the pre-primary level. GES staff have been 

equipped with knowledge on gender socialization 

norms and how they impact teaching and learning, and 

on how to practically mainstream appropriate strategies 

into their programmes, including through remote and 

distance delivery of teaching and learning during the 

COVID-19 response. 

Child Protection 

UNICEF has been supporting the Ministry of Gender, 

Children and Social Protection (MoGCSP) and the 

Department of Social Welfare to protect vulnerable 

children in general and children without parental care in 

particular from COVID-19.  

During the reporting period, UNICEF handed over 

81,250 masks, 162,500 gloves, 1,625 bottles of hand 

sanitisers (812 litres), 150 contactless digital 

thermometers, 300 veronica buckets with stands, 3,000 

gallons of liquid soap and 5,000 posters on Risk 

Communication and Community Engagement (RCCE) 

to the MoGCSP.   

These items are being distributed to all social workers 

working with the Department of Social Welfare and the 

Office of the Head of Local Government Service, foster 

parents and residential homes for children, remand 

homes, senior and junior correction facilities. As a 

result, around 3,000 children will be better protected to 

prevent the spread of COVID-19. 

 

The PPEs handed over to the Births and Deaths 

Registry and Judicial Service of Ghana on May 14 have 

been distributed to regional and districts offices and are 

being used by staff.  

 

During the reporting period, the government and CSO 

partners across the country reached 130,680 people 

(32,620 girls, 30,036 boys, 32,257 women, and 35,767 

men) to promote better parenting and community-based 

psychosocial support. Cumulatively, a total of 165,578 

people have been reached through community 

information centres, information vans and community 

radio stations, as well as small gatherings (while 

observing social distancing protocols).   

Target audiences were engaged with the child 

protection facilitation toolkits and standard COVID-19 

prevention and mitigation messaging, approved by the 

Ghana Health Service. Details of the domestic violence 

helpline and Helpline of Hope (for child abuse) were 

also shared with all the beneficiaries.  

The Ghanaians Against Child Abuse (GACA) campaign 

continues to reach out to people with COVID-19 and 

child protection related helplines and better parenting 

messages. A total of 119,664 people have been 

reached through GACA social media handles with 

The UNICEF Representative handing over Personal Protective 
Equipment and handwashing facilities to the Hon. Minister of 
Gender, Children and Social Protection – Accra, 22 May 2020. 
©UNICEF/UN825661/PAPPOE 

An official of the Births and Deaths Registry in Tamale hands over  a 
birth certificate to a mother while wearing the masks and gloves 
handed over on May 28. ©UNICEF/UN735001/BUTA 



COVID-19 and child protection messages together. 

This is up from 95,472 reporting during the last reporting 

period. The total number of people engaged through 

GACA social media handles has also increased from 

71,600 to 94,000.  

 

Social Protection 
UNICEF has supported the Livelihood Empowerment 

Against Poverty (LEAP) programme, as it completed the 

delivery of additional cash transfers to the 322,000 

households and monitored the payments. Substantial 

modifications were made to programme delivery in 

order to ensure safety, without increasing COVID-19 

health risks. This included ensuring that frontline 

workers and programme participants wore masks, that 

social distancing was effective where participants 

collected payments from the banks, and that 

handwashing facilities were available. LEAP and its 

partners at district level also used this opportunity to 

disseminate public health and anti-stigma messages. 

UNICEF will also continue to support access for people 

with disabilities, who are at risk of being left behind. 

 

 

 

Supply  
On May 20th, the Ghana 

Ministry of Health (MoH) 

received 5,000 boxes of 

Personal Protection 

Equipment for health 

personnel. In cooperation 

with the World Bank, the 

MoH and UNCT, UNICEF 

procured and shipped 

these  items, including 

17,480 protective 

coveralls and 4,032 

masks.  This delivery will contribute to the enhanced 

safety and performance of frontline workers. 

 

Innovation – UNICEF Startup Lab 
In cooperation with partners, the UNICEF Ghana 

Startup Lab continues to engage young entrepreneurs 

in identifying innovative solutions to social problems, 

especially to mitigate the impact of COVID-19 on the 

most vulnerable and excluded groups. 

 

 

Adaptations to ongoing UNICEF programmes: Child protection & Gender Highlights 

To reduce adolescent girls’ vulnerability to COVID-19, violence, exploitation, adolescent pregnancy and child marriage 

among others, UNICEF and partners continue to cooperate with support from the Global Joint Programme to End Child 

Marriage, KOICA and Global Affairs Canada. Over 2,500 adolescent girls have been engaged on preventive messaging 

related to COVID-19, adolescent pregnancies and sexual and gender-based violence (SGBV). These programmes and 

partnerships already existed and have been adapted to include COVID-19 related interventions. In addition, over 8,200 

adolescent girls, including Kayayei girls (head porters) who have returned from the cities to their communities in the 

north of Ghana due to the pandemic are receiving dignity kits. This is intended to ease the economic burden for girls 

and promote menstrual hygiene management, especially among Kayayei returnees who have lost their source of 

livelihood. 

 



To facilitate reporting from the field, UNICEF and the Government of Ghana set up a web and mobile application for 

reporting purposes in 2016 (http://cptoolkit.net/). This app has been updated and new tabs have been added to facilitate 

reporting on the COVID-19 related interventions and community-based psychosocial support. Before COVID-19, the 

app only enabled data collection from face-to-face outreach. However, it has now been updated to also reflect remote 

support.  

Monitoring and follow up of children in alternative care is being undertaken by Social Welfare staff. Social workers 

continue to follow the standards operating procedures for alternative care arrangements for children. The special 

guidance on child protection case management has provided additional information for social workers to follow up on 

the existing and new cases based on the risk rating. Most follow-up is now being done remotely. In all cases of 

reunification and placement of children in foster care, social workers conduct in-person assessments while respecting 

social distancing protocols.  

 

Partnerships and Funding Overview   

In support of the Government of Ghana’s response to the COVID-19 pandemic, UNICEF 

coordinates with the United Nations Country Team, including the UNRCO and WHO, 

Development Partners, INGOs and civil society organizations, to protect children and 

their families from exposure to the virus, minimize mortality and support the continuity 

of services. A UN Response Plan was developed to identify priorities. In line with the 

UN Programme Criticality Assessment results, UNICEF ensures that its staff and 

implementing partners can safely continue delivering critical activities to respond to 

COVID-19, taking all precautions required. 

UNICEF appeals for US$ 18.2M to facilitate continued access to essential, quality and inclusive social services and the 

protection of children affected by the COVID-19 pandemic in Ghana. As of end May, US$ 1.5 million has been received 

and around $9M have been committed. Several partners such as the World Bank, DFID, USAID, CANADA, KOICA, 

Japan and China have expressed solidarity and support to effectively deliver results for children across the country. The 

private sector also responded positively, especially in the education sector. Expressing its sincere gratitude to all its 

supporters, UNICEF calls for additional funds to fill the continuing gaps in ensuring a comprehensive and effective 

response to the COVID-19 pandemic, for vulnerable children, young people and families in Ghana. 

 

External Media 

• Ghana News Agency - COVID-19: UNICEF donates to Judicial Service/Births and Death Registry 
https://www.gna.org.gh/1.18271066  

• Ghana News  Agency - COVID-19: UNICEF supports DOVVSU 
https://www.gna.org.gh/1.18272089  

• Ghanaian Times -  UNICEF Donates Sanitary Items, PPE to Needy Institutions  
https://www.ghanaiantimes.com.gh/unicef-donates-sanitary-items-ppe-to-needy-institutions/  

• Business Ghana - COVID-19: UNICEF supports DOVVSU  
https://www.businessghana.com/site/news/general/213290/COVID-19-UNICEF-supports-DOVVSU  

• Rainbow Radio - UNICEF-GHANA DONATES PPEs AND OTHER ITEMS TO THE DEPARTMENT OF SOCIAL WELFARE  
https://www.rainbowradioonline.com/unicef-ghana-donates-ppes-and-other-items-to-the-department-of-
social-welfare/  

• Market Watch - UNICEF Donates Sanitary Items, PPE to Needy Institutions 
https://www.marketwatch.com/press-release/unicef-donates-sanitary-items-ppe-to-needy-institutions-2020-
05-25?mod=mw_more_headlines&tesla=y  

• Modern Ghana - UNICEF Donates PPE To Social Welfare Department 
https://www.modernghana.com/news/1004156/unicef-donates-ppe-to-social-welfare-department.html  

 

For more information contact:   

Anne-Claire Dufay  

UNICEF Representative, Ghana   

Tel:   +233 55 675 1722 

Email: adufay@unicef.org  

Fiachra McAsey 

UNICEF Deputy Representative, Ghana 

Tel:+ 233 55 255 8218 

Email:  fmcasey@unicef.org 

Eulette Ewart  

UNICEF Communication Manager, Ghana   

Tel: +233 24 433 4998 

Email: eewart@unicef.org 

http://cptoolkit.net/
https://www.gna.org.gh/1.18271066
https://www.gna.org.gh/1.18272089
https://www.ghanaiantimes.com.gh/unicef-donates-sanitary-items-ppe-to-needy-institutions/
https://www.businessghana.com/site/news/general/213290/COVID-19-UNICEF-supports-DOVVSU
https://www.rainbowradioonline.com/unicef-ghana-donates-ppes-and-other-items-to-the-department-of-social-welfare/
https://www.rainbowradioonline.com/unicef-ghana-donates-ppes-and-other-items-to-the-department-of-social-welfare/
https://www.marketwatch.com/press-release/unicef-donates-sanitary-items-ppe-to-needy-institutions-2020-05-25?mod=mw_more_headlines&tesla=y
https://www.marketwatch.com/press-release/unicef-donates-sanitary-items-ppe-to-needy-institutions-2020-05-25?mod=mw_more_headlines&tesla=y
https://www.modernghana.com/news/1004156/unicef-donates-ppe-to-social-welfare-department.html
tel:+233
mailto:eewart@unicef.org


 

Annex A - Summary of Programme Results – UNICEF in Ghana 

 

 UNICEF and IPs Response 

I. Quantitative Indicators by Sector 2020 target Total results* 

Risk Communication and Community Engagement   

RCCE Indicator 1: Number of people reached on COVID-19 through messaging 

on prevention and access to services.  

8,000,000 20,429,132 

RCCE Indicator 2: Number of people engaged on COVID-19 through RCCE 

actions.  

1,800,000 1,148, 928 

RCCE Indicator 3: Number of people sharing their concerns and asking 

questions/clarifications for available support services to address their needs 

through established feedback mechanisms.  

200,000 120914 

.WASH and IPC   

IPC Indicator 1: Number of people reached with critical WASH supplies 

(including hygiene items) and services.  

200,000 90600 

IPC Indicator 2: Number of healthcare facilities staff and community health 

workers provided with Personal Protective Equipment (PPE).  

2,512 3,020 

IPC Indicator 3: Number of healthcare facility staff and community health workers 

trained in Infection Prevention and Control (IPC).  

8800 0 

Health   

Continuity of Health Care Indicator 1: Number of healthcare providers trained in 

detecting, referral and appropriate management of COVID-19 cases among 

children, pregnant and breastfeeding women.   

10,000 200 

Continuity of Health Care Indicator 2: Number of children & women receiving 

essential healthcare services, including immunization, prenatal, postnatal, HIV & 

GBV* care in UNICEF supported facilities.  

 

403,420 405,000 

Nutrition   

Continuity of Health Care Indicator 3: Number of primary caregivers of children 

aged 0-23 months who received IYCF counselling through facilities and 

community platforms.   

300,000 47,700 

Education    

Access to Continuous Education, Child Protection and GBV Services Indicator 1: 

Number of children supported with distance/home-based learning.  

9,177,934 5,969.097 

Access to Continuous Education, Child Protection and GBV Services Indicator 2: 

Number of schools implementing safe school protocols (COVID-19 prevention 

and control).  

42,180 0 

Child Protection and GBV    

Access to Continuous Education, Child Protection and GBV Services Indicator 3: 

Number of children without parental or family care provided with appropriate 

alternative care arrangements.  

200 39 (26 girls and 

13 boys) 

Access to Continuous Education, Child Protection and GBV Services Indicator 4: 

Number of children, parents and primary caregivers provided with community 

based mental health and psychosocial support.  

260,000 165,578  

(girls- 44,466, 

boys - 38,841, 

women - 39,908, 

men - 42,363) 

Access to Continuous Education, CP & GBV Services Indicator 5: Number of 

UNICEF personnel & partners that have completed training on GBV risk 

mitigation & referrals for survivors, including for PSEA*.  

100 67 

Social Protection   

Social Protection Indicator 1: Number of households (affected by COVID-19) 

receiving humanitarian multi-sector cash grant for basic needs.  

300,000 322,000 

  



II. Qualitative Indicators  

In the last reporting period, what are 

the top (up to 3) access 

issues/constraints due to COVID-19 

and related response measures, as 

identified in feedback mechanisms 

from affected populations, for each 

of these service areas: 

Responses: 

(a) Health services access  1. While COVID-19 testing capacity has improved, there are still reports of 

delays in obtaining test results.                                                                                

2. Immunisation campaigns (Yellow Fever and Polio) are suspended.                                                  

3. Coverages of essential maternal and child health services have declined in 

the first quarter of 2020 compatred to the same period in 2019. 

(b) nutrition services: (management of 

wasting/SAM; nutrition supplements, other 

services)  

1. Reports of fear of weighing children by health workers in the Child Welfare 

Clinics (CWC) due to COVID-19. This  will likely lead to diminished growth 

monitoring and promotion activities. 

2. Reports of lactating women not accessing breasfeeding couselling services.   

3. Lack of supplies for management of severe acute malnutrition. 

(c) access to food  
1. Reports of increased food prices in several markets.   

2. Reports of reduced purchasing power of food by households. 

3. Reports of delayed planting by farmers. 

(d) WASH  1. Increased coordination support at National and Regional levels to accelerate 

action on sector plans. However challenges with mobilization still exist. 

2. Challenges to produce WASH equipment have largely been mitigated by 

reaching our to multiple key partners at local level, incl. in the north. 

(e) Education services including 

continuation of learning options  

1. Inability to reach all students remotely with the on-going distance learning 

package due to location, access to tools/facilities etc.  

2. Delays in radio learning contents development and in reaching the remotest 

learners;  

3. Limited engagement with parents/teachers on their support for the distance 

learning initiatives. Limited knowledge of parent and learners on digital 

literacy for improved protection when learning on-line. 

(f) child protection related services  1. Single mothers bringing their cases to social welfare and DOVVSU are 

reporting delays in the provision of services especially in the cases of child 

neglect / child maintenance.  

2. Infant births registration has slowed down due to the absence of volunteers 

in the communities.  

3. Parents and caregivers are not able to get access to services at the social 

welfare offices on a daily basis because officers report to the office twice a 

week in order to observe social distancing protocols. 

 

 

Annex B - Funding Status 
 

Pillars 
Funding 

requirements 
Funds available Funding gap $ Gap % 

Coordination, Risk Communication and Community 

Engagement (RCCE) 
$2,464,000    $ 60,0000 $2,404,000 87% 

Infection and Prevention control (IPC) and provision of 

critical medical and water, sanitation and hygiene supplies 
$5,100,000 $640,200   $4,459,200 78% 

Provision of continued access to essential health and 

nutrition services for women, children and vulnerable 

communities, including case management 

$ 4,214,500 - $4,214,500  100% 

Access to continuous education, social protection, child 

protection and gender-based violence (GBV) services 
$5,000,000 $420,000 $4,580,000  91% 

Cross-sectoral (Programme & Operations Support, 

including Emergency Coordination) 
$1,400,000 - $1,400,000  100% 

Total 18,178,500   1,120,200 17,057,700  

 


