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Highlights 
 

• The Cabinet of the Government of Vanuatu 
(commonly known as the Council of Ministers) 
has approved the repatriation of the residents 
of Ambae Island and has extended the State of 
Emergency until 27 October to allow for a 
phased and dignified return.   
 

• UNICEF provided technical assistance to 
government ministries in the development of 
the repatriation plan, highlighting the needs 
and rights of children, women and vulnerable 
groups. 

 

• The repatriation commenced on 21 October.  
As of 26 October, 8,290 people, approximately 
71% of the island’s population, have been 
repatriated to Ambae.  

 

• UNICEF is moving WASH and Education 
supplies to Ambae and supporting activities to 
ensure that families have access to safe water 
and children quickly resume schooling upon 
return to their communities.  
 

 

8,290 
# of repatriated people  
Source: Estimation from Sanma PEOC, 26 October 
2017 
 
3,310 people  
# of displaced people 
Source: Estimation from Vanuatu NDMO 
 
1,490 children 
# of displaced children  

Source: Estimation based on national averages 

  

 

 

 

 

Two week old baby Mayline was born on Santo 

Island during the evacuation. Here she is on the 

boat to Ambae with her mother, Isabelle, who is 

looking forward to introducing her to their home. 
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14 –26 October 2017 Children participate in psychosocial support games organised in an 
evacuation centre on Santo Island  
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Situation overview & humanitarian needs  

 

Following the stabilisation of volcanic activity, a repatriation plan was laid out by National Disaster 
Management Office (NDMO) leading to the approval of a phased return of the residents of Ambae 
Island by the Cabinet of the Government of Vanuatu.  The Cabinet also extended the state of 
emergency until 27 October to allow the mobilisation of government resources during the return and 
to ensure a tight and organized process. Only government supported movements to Ambae were 
being allowed during the State of Emergency. 

 

“Thank you” ceremonies led by Prime Minister Charlot Salwai and President Moses Obed were held 
in Santo, Pentecost and Maewo islands to express the national government’s gratitude to the local 
officials, village chiefs and the people of the three islands for hosting the Ambae residents as well as 
the local and international humanitarian agencies for providing emergency assistance. The 
ceremonies signalled the start of the process of repatriation back to Ambae. Local government 
officials, service providers and village chiefs were the first to return. They were tasked with securing 
and preparing the communities for the residents return including the pre-positioning of food and non-
food items in strategic locations. Ambae residents have received various non-food items (NFIs) 
including hygiene kits, kitchen sets, blankets, etc. to help ease the burden of the journey and return to 
their homes.  

 

The process has been designed to ensure families are not separated during the return phase. As of 
26 October, some 8,290 residents, or 71 per cent of the population of Ambae, have been repatriated.  
75 per cent of those who have returned had been receiving assistance in evacuation centres in 
Luganville, Santo. All those who had been displaced to Pentecost, Maewo and Port Vila have now 
returned.  Evacuees who were staying with host families in Santo will board five more ships home on 
the 26 October.  The final evacuees to return will be composed of persons with special needs and will 
be transported on 27 October. 

 

Apart from secondary school students, all children will travel back to Ambae with their parents during 
the repatriation period.  Most of the secondary school students are in the boarding schools of Santo, 
with a few in boarding schools in Pentecost, Maewo and Efate. In order to complete the academic 
year and to avoid further disruption to their schooling, the Ministry of Education and Training (MoET) 
has decided that these children should complete the school year, which comes to an end on 17 
November, in the boarding school where they are currently. All other children will resume their 
schooling in Ambae. The school term will be extended in Ambae for two weeks in order to make up 
for the disruption. 

 

Homes, public infrastructures and facilities are reported to have remained largely undamaged with 
ash fall causing some negligible damage in some areas. Reported damages have been primarily 
restricted to crops and gardens as a result of stray animals and loose livestock. Most water storage 
tanks are still half full and were protected from the ash fall. An assessment team concluded that the 
volcanic activity had had no significant effect on water and crops on the island. 

 

The Provincial Health Manager and majority of the local health workers had already returned in the 
first days of the repatriation. The Nduindi Hospital in West Ambae is already operational with 
adequate medical supplies. Surveillance has also been established to monitor potential disease 
outbreaks across the island. However, there is currently no physician on Ambae and requests have 
been made to send a doctor.  
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Humanitarian leadership & coordination  
 

The government is leading repatriation operations through the NDMO. The Sanma Province 
Emergency Operations Center (PEOC) based on Luganville in Santo is the coordination hub for the 
repatriation. However, the Emergency Operation Centre in Ambae has been activated by the 
Penama Provincial authorities and is taking over the general coordination. Clusters are being re-
convened in Saratamata, the seat of the Penama Provincial government. 

 

The government is fully in charge of the repatriation process organising transport for displaced 
families from evacuation centres to the wharfs where boats are departing from. All arrivals have been 
scheduled to occur during daylight hours and commercial vessels have been contracted to ferry 
people back to the island. On Ambae, government vehicles have been transporting residents from 
the docks to the areas where they live, elsewhere on the island. 

 

UNICEF response 
 

 
 
 

Education 

• UNICEF supported the MoET in developing its repatriation plan and system to track students 
and monitor school enrolments during the emergency. Prior to the return to Ambae, 87 per 
cent of secondary school students had been accounted for and were attending school as well 
as 55 per cent of primary school students and 38 per cent of children in need of Early 
Childhood Care and Education (ECCE). 

• Schools that functioned as evacuation centres for Ambae residents are undergoing clean-up 
and minor repairs. UNICEF is supporting the de-commissioning of tents, which were used as 
temporary learning spaces and will form part of MoET pre-positioned supplies for future 
emergency situations. 

• General cleaning of schools in Ambae will be done in the first days of the return in order to 
prepare for a resumption of classes. UNICEF is providing educational materials to enable 
schools to resume classes, including: 

o 66 early childhood development (ECD) kits benefiting up to 2,640 children across 33 
ECCE schools in Ambae as well as 33 schools in Santo which hosted ECCE and 
primary school students during the evacuation.  

o 54 school-in-a-box kits and 1,200 story books in the Bislama language benefiting more 
than 2,260 primary school students in 27 primary and secondary schools across 
Ambae.  

 
 

 
 
                   

Health and Nutrition 

• UNICEF is supporting mobile emergency medical teams that arrived in Ambae with the first 
group of returnees over the weekend. The teams are re-establishing health services on the 
island and will be ensuring access to medical services is available for Ambae returnees, 
including immunization, maternal and child health, management of acute malnutrition and 
disease surveillance.  
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Water, Sanitation and Hygiene (WASH) 

• UNICEF supported the development of WASH components for the repatriation plan. Technical 
assistance is also being provided to the Department of Water Resources (DoWR) in the 
implementation of WASH-related activities in the plan. An advance team from the WASH 
cluster, including UNICEF, was sent to Ambae and have been conducting water testing in the 
north, south and west of Ambae. 

• UNICEF has activated an emergency contingency partnership agreement with World Vision to 
assist the DoWR in coordinating and implementing WASH response activities specified in the 
repatriation plan. The immediate priorities include: 

o Providing staff support to the WASH cluster for coordination and information 
management 

o Rapid assessment and mapping of water needs 
o Organising community clean-up of community areas, school water tanks and roofs 
o Distributing hygiene kits 
o Arranging water trucking 

• Additional emergency WASH and dignity kits from the Suva warehouse will benefit 827 
households in West Ambae. UNICEF is prioritising residents in West Ambae as this area has 
no piped water system and is dependent on rainwater harvesting for their water needs. 799 
families will benefit from 2,000 collapsible water containers (10 litre capacity) being provided 
by UNICEF to compliment dignity kits distributed by UNFPA in North Ambae. UNICEF is 
coordinating its response with other agencies that have pledged to cover communities in the 
eastern and southern parts of Ambae Island. 

• Eight water tanks (6,000 litre capacity) that were used in the ECs in Santo are being 
transferred to Ambae to be used for water collection by returnees. 

 

 
 

 

Child Protection 

• UNICEF has provided support to the Gender and Protection Cluster teams in conducting 
various activities in the evacuation centres and during the repatriation, including: 

o Psychosocial activities in 30 evacuation centres benefitting a total of 732 children (396 
boys and 336 girls) as well as 660 adults (387 women and 273 men). 

o Awareness sessions in the evacuation centres with targeted messages on child 
protection, gender, disability, education, nutrition and WASH.  

o Support to the Civil Registry in conducting birth registrations and issuing identification 
cards at the evacuation centres. Due to the high demand to register all evacuees on 
Santo prior to the repatriation back to Ambae, the majority of evacuees who have 
registered will receive their birth certificates when they return to Ambae.   

o Assistance provided to children, pregnant women, elderly and those with disabilities 
during repatriation process, from the evacuation centres to the vessels. 

• UNICEF has supported the delivery of psychosocial support through the MoET and the 
Ministry of Youth and Sports in evacuation centres. A psychosocial support package, 
developed locally following Tropical Cyclone Pam, has been used by UNICEF trained teachers 
in secondary schools as well as in all other evacuation locations through the deployment of 
UNICEF trained volunteers from across the country. This support will continue on Ambae 
Island once repatriation is complete.  
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• UNICEF is supporting local volunteers and government staff who accompany returnees 
throughout the return journey. Those supporting the Luganville evacuees are making daily 
round trips aboard vessels, ensuring the most vulnerable are provided maximum support and 
care. 

 

 

UNICEF spokespeople 
  
 For more information, please contact: 
 
Sheldon Yett Vathinee Jitjaturunt 
Representative Deputy Representative 
UNICEF Pacific UNICEF Pacific 
syett@unicef.org vjitjaturunt@unicef.org 
+679 330 0439 +679 330 0439 

 
 
Andrew Parker Cate Heinrich 
Chief of Vanuatu Field Office Chief of Communication 
UNICEF Pacific UNICEF Pacific 
acparker@unicef.org cheinrich@unicef.org 
+678 554 5300 +679 992 5606 

 

 

This is the last situation report for this emergency.   

 


