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1  Target was revised downwards during Mid-year Review of the Humanitarian Response Plan in July 2017 on recommendation from the WASH cluster and OCHA 
due to the adoption of new beneficiary counting guidelines. 
2 WASH cluster total cumulative results include partners funded through the Humanitarian Response Plan as well as actions delivered by other humanitarian 
actors and is a sum of the two results. If double counting is eliminated altogether then the total number of people reached in 2017 is 2,515,743. 
3 The UNICEF target includes children and their families who received psychosocial support services, professionals trained in identifying and responding to key 
child protection issues and mine risk education (MRE), whereas the Cluster target does not include beneficiaries of MRE. 
4 Target was revised upwards during Mid-year review of the Humanitarian Response Plan in July 2017 following slightly improved access to NGCA in 
cooperation with UNHCR and new implementing partners. 
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UNICEF’s Response with Partners 

 
UNICEF Sector/Cluster 

UNICEF 
Target 

Cumulative 
results (#) 

Cluster 
Target 

Cumulative 
results (#) 

Nutrition 20,000 10,500 
1,100,000 

NA 

Health 20,000 676 NA 

WASH1 1,900,000 1,452,836 2,000,000 22,872,537 

Child 

Protection3 
100,000 105,051 121,075 217,374 

Education4 220,000 194,956 252,930 239,705 

HIV & AIDS 46,000 42,380 NA NA 

 

 

Highlights for 2017 
 UNICEF provided psychosocial support (PSS) to 

105,051 boys and girls living in conflict-affected 
areas of Donetsk and Luhansk regions including 
89,569 in government controlled areas (GCAs) 
and 15,482 in nongovernment-controlled areas 
(NGCAs)  

 Throughout 2017, UNICEF ensured access to safe 
drinking water to over 1.45 million people in 
eastern Ukraine.  

 UNICEF ensured the continued provision of anti-
retroviral drugs (ARVs) to over 11,900people in 
NGCAs and supported HIV- testing of over 
30,500 pregnant women. 

 Through interventions in education, UNICEF 
ensured access to early childhood education for 
over 194,900boys and girls. 
 
 

1 January – 31 December 2017 
 
1, 000,000 
# of children in need, out of… 
3,800,000 
# of people in need 
(HAC January 2017) 
 
Internally Displaced Persons (IDPs) 
227,912 # of children, out of… 
1,492,247# of people registered as IDPs 
(Ministry of Social Policy, 11 January 2018) 
 
UNICEF Appeal 2017 
US$ 31.2 million 
 

Carry-forward 
amount:

$3.7M 12%

Funds received to 
date: $12.4M 40%

Funding gap:
$15.1M 48%

2017 Funds Available
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Situation Overview & Humanitarian Needs 

With continued ceasefire violations along the contact line and explosive remnants of war (ERW) scattered 
throughout conflict-affected regions, 2017 was another dangerous year for children and their families 
affected by the conflict. Daily shelling in areas along the contact line threatened the well-being of the 
more than 200,000 boys and girls living within 15km of each side of the contact line. While in most places 
along the contact line, shelling remained relatively consistent throughout the year, several major 
escalations in violence occurred in heavily populated communities on both sides of the contact line around 
Donetsk, Horlivka and Pervomaisk. The ongoing violence has continued to damage key infrastructure in 
the Eastern Conflict Areas. At least 42 educational facilities were damaged – sometimes when children 
were present – by fighting in 2017, while up to 66 per cent of health care facilities along the 5km contact 
line are damaged, summing up to a total of 130 health facilities requiring rehabilitation5. Psychosocial 
distress stemming from the conflict continues to impact children, their parents and educators and 
psychosocial support remains a critical need. 

Ceasefire violations also frequently damaged critical water, sanitation, electrical and heating infrastructure, 
making access to safe drinking water challenging for 3.7 million6 people in Donetsk and Luhansk Oblasts, 
cutting service for 3.0 million people altogether during the year, and leaving some communities without 
heating in the bitter winter cold in January, February and December. Disagreements between parties on 
opposite side of the contact line regarding payments to the water company [?] and related cooperation also 
led to major utility cuts, most notably in Donetsk region during June when water to 400,000 people was cut 
for almost 2 weeks, and when payment disputes stopped water to 180,000 people most affected in Non-
Government Controlled Areas of Luhansk Oblast. 
 
During 2017, the population living in the most vulnerable areas (within 15km the contact line) increased 
slightly due to returnees, adding over 4,000 children on both sides of the contact line. Many of these 
returnee children didn’t receive mine-risk education (MRE), and as mines and other ERW were the largest 
killer of children and/or causes of injuries directly related to the conflict in 20177, MRE remains a critical 
lifesaving need. Ongoing problems in access to kindergarten, mainly due to damages occurred to the 
facilities, have worsened as the return of young children was accompanied by an increase in enrolment of 
children in kindergartens.  
 
Health infrastructure in areas of the contact line also reported damage, and people living in this area also 
reported deterioration in the quality of medical care due to the conflict.8 Problems include the separation 
of government controlled area facilities from major non- government controlled area health centers, 
isolation of communities from emergency medical treatment and limited access to preventative medicine 
including vaccines for children, a drop in HIV testing access and insufficient HIV diagnostics capacity, 
reduction of available care at contact line facilities, a small number of facility closures, lack of access to 
pharmacies and increased distances and travel times to maternity facilities. Conflict-affected urban areas, 
especially in Donetsk region have some of the highest HIV infection rates in all of Europe and continued 
diagnostics and treatment support as well as awareness raising is critical on both sided of the contact line.  

 
 
 

                                                 
5 HRP Ukraine, 2018. 
6 HRP Ukraine, 2017 WASH cluster estimated figure for total number of people requiring WASH Assistance 
7 OHCHR, December 2017 
8 UNICEF “Children of the Contact Line” Assessment report June 2017 
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Humanitarian Leadership & Coordination 
 
UNICEF continued to work with the Ukraine Humanitarian Country Team (UHCT), coordinating the 
Education and WASH Clusters, the Child Protection Sub-Cluster and the Nutrition Working Group. UNICEF 
was also an active member of the Health Cluster as well as the HIV/Tuberculosis/Opioid Substitution 
Treatment and Mine Action Sub-Clusters.   The WASH and the Education Clusters, and the Child Protection 
Sub-cluster finalized inputs to the 2018 Humanitarian Needs Overview (HNO) and Humanitarian Response 
Plan (HRP), which was publicly released in the first week of December. 
 
In 2017, the Education cluster participated in the Global Education Cluster Annual Partners’ Meeting hosted 
by the European Commission, facilitated the recommendation and awards processes and supported 
partners on implementation for Education Cannot Wait funded projects, developed and maintained a 
system to monitor and respond to attacks on schools that is now widely used for information and advocacy, 
delivered capacity building to partners and government ministries in education in emergencies, and 
conducted an school survey in GCA Donetsk and Luhansk regions with more than 800 educational facilities 
participating. 
 
The WASH Cluster continued to monitor and report incidents affecting access to water in conflict-affected 
Donetsk and Luhansk regions throughout 2017, issuing 101 separate Incident Reports when shelling or other 
conflict-related issues directly affected water and sanitation. The cluster was invited to a conference in 
Berlin alongside with OCHA and other partners organized by People in Need and ACF together with the 
German Ministry of Foreign Affairs to share main findings on how to work constructively for sustainable 
solutions to water supply systems in Donetsk and Luhansk. In November 2017, the WASH Cluster along with 
UNICEF also presented suggestions on stabilizing water supply systems in the conflict-affected areas of 
Eastern Ukraine to the OSCE headquarters in Vienna. 
 
The Child Protection sub-cluster continued to strengthen its cooperation with Services for Children’s Affairs 
at regional level (Kramatorsk, Sievierodonetsk, Kyiv, Kharkiv, Zaporizhya, Dnipro) providing logistics and 
facilitation support for representatives of the Services to regularly attend and co-chair Cluster meetings in 
their respective regions. In addition, the sub-cluster supported the Ministry of Social Policy in building 
capacity of psychosocial specialists working in rehabilitation centers, as well as organized training sessions 
on child protection in emergencies for local partners. To ensure better coordination of psychosocial work in 
Donetsk, the sub-cluster developed a map of all related interventions and extended it to Luhansk Oblast. 
Finally, the CP sub-cluster developed Code of conduct for CP actors in Ukraine and requested all partners 
to sign the document. As of the writing of this report, 17 organizations have signed it. 
 
Cooperation continues with the Government and de facto authorities, and as well as with international non-
governmental organizations (NGOs) and other UN Agencies.   
 

Humanitarian Strategy 
UNICEF, in close coordination with other UN agencies as well as the government and de facto 
representatives on the ground, manages its emergency response programme on both sides of the contact 
line through its field offices and presence in Dnipropetrovsk, Donetsk, Kharkiv, Kramatorsk, Luhansk and 
Mariupol. UNICEF continues to address the needs of the most vulnerable children by ensuring their access 
to water and sanitation, education, safe learning spaces, child protection community-based services, and 
immediate psychosocial support services (PSS). UNICEF also continues to enhance access to immunization 
and life-saving maternal and child health services, including the promotion of adequate infant and young 
child- feeding practices. 
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Additionally, in actively promoting the adoption of the ‘Safe School Declaration’ by the Government of 
Ukraine, UNICEF continues to monitor and report on children in conflict-affected areas, focusing on 
preventing the separation of children from their families during evacuations. 
  
As part of joint UN advocacy efforts to address critical human rights including child rights concerns, for 
people living in the conflict affected areas, UNICEF together with UNHCR and OHCHR, addressed a letter 
to the Prime Minister on payment of pensions to IDPs and registration of birth and deaths occurring in 
territories not controlled by the government. A detailed advocacy paper on the situation of birth 
registration in the territories not controlled by the government was prepared by UNICEF, complementing 
the letter. 
 

Summary Analysis of Programme Response 
 
HEALTH & NUTRITION  
  
In 2017, UNICEF and its partners enhanced the capacity of 600 health workers on immunization and 
neonatal resuscitation and 500 mothers on Infant Young Child Feeding (IYCF) through training sessions 
organized in Luhansk and Donetsk GCAs. In partnership with P&G, UNICEF established 11 modern 
parenting rooms in health facilities of Donetsk and Luhansk oblasts located along the contact line 
benefitting up to 10,000 children and their parents. The renovated and/or refurbished parenting rooms 
provide improved access to basic hygiene practices, privacy for breastfeeding and access to child-friendly 
spaces. Informational materials on hygiene and child health are also available to the visitors of the parenting 
rooms. Along the contact line in GCA, in partnership with Première Urgence Internationale (PUI), UNICEF 
initiated an innovative method of increasing access to essential medicines for pregnant and lactating 
women and children under five through the use of an electronic voucher system. Patients visiting selected 
health institutions, are diagnosed and subsequently prescribed medicines and proceed to selected 
pharmacies to buy treatment after presenting their vouchers. The e-voucher system allowed for a new 
system of electronic record keeping of patient files, and a simplified method of dispensing medicine, 
allowing for increased ease of access to life-saving drugs and treatment for most vulnerable children and 
women along the contact line.  In 2017, over 676 pregnant women and children under five received 
medicines through voucher systems in areas along the contact line. 
 
WASH 
 
In 2017, UNICEF ensured access to safe drinking water and sanitation to more than 1,450,000 people 
affected by the conflict in both government and non-government controlled areas. UNICEF provided 
liquefied chlorine gas to 6 filter stations and sodium hypochlorite to 10 production departments of Voda 
Donbasu that serve a total population of 1,351,100 people. From January-March 2017, UNICEF also reached 
almost 230,000 people in GCA and NGCA through provision of chlorine to Popasna vodokanal.  
 
Throughout the year, UNICEF supported the limited and strategic humanitarian rehabilitation of Voda 
Donbasu and Vodokanals water and power supply infrastructures. Additionally, almost 190,000 people 
benefitted from UNICEF supported water trucking to the checkpoints and bottled water distribution in the 
settlements along the contact line that suffered water supply disruption. Hygiene needs of the population 
were covered through the provision of hygiene kits to more than 120,000 beneficiaries and hygiene 
vouchers to almost 20,000 vulnerable individuals. Over 34,000 children benefitted from hygiene promotion 
sessions and distribution of informational materials. 
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In response to harsh winter conditions, approximately 31,500 people were reached through the provision of 
winterization items (boilers, heaters, generators) in support to the institutions in GCA.  
 
CHILD PROTECTION 
 
During 2017, UNICEF with implementing partners provided training to   1,400 community service 
providers and parents on psychosocial support to children. Specifically designed trainings built skills of 
community members on how to identify psychosocial distress in children and their family members, how 
to provide support, and how and when to refer children for additional support. Through direct service 
provision in 22 Community Protection Centres (CPCs), 18 Child Friendly Spaces (CFSs) and via mobile 
outreach, UNICEF provided psychosocial assistance to 89,569children within GCAs and 15,482 children in 
NGCAs.  
 
In December 2017, to provide response to survivors of gender-based violence (GBV) and child victims of 
violence in conflict-affected areas, UNICEF started to support 15 mobile teams which provide quality 
survivor-centered psychosocial and referral services to those affected by violence. In 2018, UNICEF will 
continue to support mobile outreach and will build capacity of community service providers to enable 
them to identify cases of GBV and violence against children, and to ensure access to necessary services.   
 
EDUCATION  
 
To ensure access to safe learning environments for children in the eastern conflict areas, especially those 
living near the contact line, UNICEF reached more than 194,900children including 41,328 from NGCA with 
access to Early Childhood Development (ECD) and basic education services. Through its partners, UNICEF 
contributed to the repairs and rehabilitation of 40 facilities, ensuring a safe learning environment for more 
than 11,134 children in the NGCA. In addition, a total of 155,848 children (including 114,520 in GCA and 
41,328 in NGCAs) benefitted from the education supplies, including furniture and playground materials. To 
support the psychological needs of children in school, UNICEF provided life skills education to 4,542 
teachers and community members in the GCAs, building their capacity of identification and provision of 
PSS for children within the 5km of the ‘contact line.’   
 
Throughout 2017 Education Cluster maintained the monitoring mechanism for Attacks on Education in 
Ukraine. The database, developed in consultation with local and global partners, supports response 
measures and facilitates advocacy for education in emergencies, including the signing and implementation 
of the Safe School Declaration. UNICEF advocacy efforts in support of the Safe School Declaration were 
echoed in public commitments made by Ukraine during the Security Council debate in New York on 31 
October 2017 at which the government explicitly endorsed the declaration.  The Safe Schools Declaration 
is a public statement of a State’s aspirational commitment to prevent attacks on and to limit the military 
use of educational institutions to the greatest extent possible. It aims to instill a shift in practice to better 
safeguard the civilian character of educational facilities, and, by extension, to enhance their protection from 
attack.   
 
HIV & AIDS 
 
To prevent the interruption of Anti-Retroviral Therapy (ART) for HIV-positive people living in NGCAs of 
Donetsk and Lugansk regions, UNICEF continued to procure and distribute life-saving anti-retroviral 
medicines (ARVs) and diagnostics reagents. In 2017, UNICEF reached more than 11,915 people with ARVs 
and diagnostics reagents for HIV.  In the GCAs, the Ministry of Health with UNICEF support provided ART 
services for people living with HIV. Therapy groups and training sessions continued to be provided to most 
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at risk adolescents in HIV prevention, rehabilitation and reintegration, reaching in total 379 children and 
adolescents during the reported period in NGCAs.  

 
Communication for Development (C4D)
 
Mine Risk Education continued reaching young people and children: 1.8 M children have seen related 
education videos; 11,000 children received direct sessions, and over 20,000 children living in the conflict-
affected areas were engaged in edutainment activities. As the result of long-term interventions, th 
demonstration of knowledge and intended practice of safe behaviour when observing mines increased by 
12% among children in affected areas. The ability to identify risky areas among children have increased by 
15%; ability to identify suspicious and dangerous objects increased by 20% among teenaged children living 
in affected areas (data based on end-line KAP).   
 
Over 38,000 children have seen hygiene edutainment video content at the Children Kinofest movie festival 
nationally, including in 7 cities in the Eastern Ukraine. In addition, over 230,000 children were reached with 
hygiene promotion video through media in Mariupol.   
 
The multi-media campaign ‘Let’s get together’ promoting social inclusion and raising awareness on the 
assistance available to IDPs has reached 82% of adults in Ukraine. The campaign has contributed to the 
following results: IDPs became better informed about available Community Centers (from 24.5 % in 
October’16 to 31 % in March’17), and about access to education kits (from 42% to 68%). About 44 % of IDPs 
believe that the attitude of host communities towards them is ‘very good’ (30 % pre-campaign). Estimated 
level of acceptance in community among IDPs increased from 69% to 93%. The campaign included TV social 
advertising, media outreach, web-platform, Art Exhibition, and children’s book Tiny Stories. 

 
Media & External Communication 
 
In 2017, UNICEF continued its efforts to increase visibility on issues of children affected by conflict in 
eastern Ukraine and to advocate for their wellbeing. To mark three years of the conflict, on 17 February, 
UNICEF issued a press release highlighting that 1 million children were in urgent need of humanitarian 
assistance – nearly double the previous year. In addition, on 7th April, UNICEF briefed the media at the 
Palais des Nations in Geneva, highlighting that 200,000 children living in the 15km zone on each side of 
the ‘contact line’ in eastern Ukraine need urgent psychosocial support to overcome the trauma of living in 
proximity to the fighting. As part of the World Humanitarian Day activities, UNICEF joined the global 
#NotATarget social media campaign, highlighting issues facing children in the eastern Ukraine conflict as 
the key message. In September, UNICEF together with Ministry of Education, Save the Children, and the 
Education Cluster conducted a round table discussion on “The Safe Schools Declaration: how to protect 
the right to education during armed conflict.” In November, UNICEF CO together with the RO organized a 
multimedia mission to collect photo, video and text stories on the impact of the conflict on children and 
their families in eastern Ukraine for dissemination at the regional and global levels. To raise awareness 
about mine risks for 220,000 children along the contact line, UNICEF CO, RO and DOC released a press 
statement together with multimedia materials on 22 December, which received a substantial coverage 
including AFP, Reuters, Voice of America, BBC and other international media outlets. Throughout the 
year, UNICEF provided regular updates about the condition of children and UNICEF’s response reaching 
over 6,340 followers and 1,620,000 impressions on Twitter and over 81,650 followers on Facebook.  

 
Security 
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With continued ceasefire violations along the contact line and ERW scattered throughout conflict-
affected regions, 2017 was another dangerous year for children and their families affected by the conflict. 
Daily shelling in areas along the contact line threatened the well-being of the more than 200,000 boys and 
girls living within 15km of each side of the contact line. While in most places along the contact line, 
shelling remained relatively consistent throughout the year, several major escalations in violence occurred 
in heavily populated areas communities on both sides of the contact line around Donetsk, Horlivka and 
Pervomaisk. The ongoing violence continues to damage key infrastructure along the contact line. At least 
42 educational facilities were damaged – sometimes when children were present – by fighting in 2017 
while the health cluster reported within the 5 km of the ‘contact line’ up to 66 per cent of health care 
facilities are damaged, summing up to a total of 130 health facilities requiring rehabilitation.  

Mines and other explosive remnants of war (ERW) continue to threaten the safety of children and their 
families living throughout Donetsk and Luhansk Oblasts. While areas closest to the contact line generally 
have the highest concentrations of mines and ERW, they can be frequently found in most areas that 
experienced armed-violence earlier in the conflict and now lie over 50km from the contact line. Incidents 
involving mines and ERW contributed to nearly two-thirds of all reported child casualties in 2017.9 Some 
de-mining has taken place in the last year in contact line settlements. While respondents report that these 
are important steps, they generally fear that much ERW has been missed and the ongoing shelling leaves 
undetonated weaponry dangerously scattered even in areas that were already once de-mined. For 
example, frequent sweeps to keep areas around schools clear from ERW still find new unexploded mortar 
shells.10 

From 1 January to 15 November 2017, OHCHR recorded 539 conflict-related civilian casualties: 95 killed 
and 444 injured, among them 40 children. This is a 3.6 per cent increase compared to the same period in 
2016, when 525 civilian casualties (87 killed and 438 injured) were recorded. OHCHR recorded between 
January and August 2017, approximately 103 civilian men, women and children were killed or injured in 
mine-related incidents. 

Outside of conflict-affected Donetsk and Luhansk regions, two major weapons depots exploded in Kharkiv 
and Vinnytsia regions in 2017, temporarily displacing local populations. 
 
Funding Requirementsequirements (as defined in Humanitarian Appeal 2017 for a period of 12 months)   

Funding Requirements (as defined in Humanitarian Appeal 2017 for a period of 12 months) 

Appeal Sector Requirements Funds received 
Funding gap 

$ % 

Nutrition 500,000  500,000 100% 

Health 4,500,000 898,318 3,601,682 80% 

Water, sanitation and 
hygiene 

10,000,000 2,788,596 7,211,404 72% 

Child protection 5,500,000 2,036,523 3,463,477 63% 

Education 5,200,000 1,405,192 3,794,808 73% 

HIV and AIDS 5,000,000 4,302,701 697,299 14% 

Cluster/sector coordination 500,000 920,547 (420,547) -84% 

Sub-total 31,200,000 12,351,877 18,848,123 60% 

Carry-forward to 2017  3,745,955   

Total 31,200,000 16,097,832 15,102,168 48% 

*Total funding available includes total funds received against current appeal plus carry-forward 

                                                 
9 OHCHR December 2017 
10 From the forthcoming UNICEF “Children of the Contact Line Assessment Addendum.” Data collection was conducted in October and 
November 2017 
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Next SitRep: 15/02/2017 
UNICEF Ukraine Crisis: www.unicef.org.ua 
UNICEF Ukraine Crisis on Facebook: www.facebook.com/unicef.ukraine 
UNICEF Ukraine Humanitarian Action for Children Appeal: www.unicef.org/appeals/ukraine.html 
 
 
 

Whom to 
contact 
for further 
information: 

Giovanna Barberis 
Country Representative 
UNICEF Country Office in 
Ukraine 
Tel: +38 044 521 0125 
Fax: +38 044 230 2506 
Email: 
gbarberis@unicef.org 
 

Natasha Stojkovska 
Emergency Coordinator 
UNICEF Country Office in 
Ukraine 
Tel: +38 044 521 0125 
Fax: +38 044 230 2506 
Email: 
nstojkovska@unicef.org 

Nina Sorokopud 
Communication Specialist 
UNICEF Country Office in 
Ukraine 
Tel: +38 044 521 0125 
Fax: +38 044 230 2506 
Email:  
nsorokopud@unicef.org 

 
 
 
 
 
 

http://www.unicef.org.ua/
http://www.facebook.com/unicef.ukraine
http://www.unicef.org/appeals/

