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 Overall and across countries, the COVID-19 pandemic has had a 

significant impact on access by Syrian refugees and host communities 
to a range of services, particularly in education, protection, health and 
nutrition.  
 

 In addition, the economic impact of COVID measures further 
compounds situation of economic distress existing pre-COVID, 
especially in Lebanon and Syria. Communities report significant losses 
of income pushing them into poverty and making them more vulnerable. 
 

 UNICEF and partners have designed alternative response interventions 
to mitigate the consequences to the extent possible. Such interventions 
including support to e-learning, implementation of psychosocial 
programmes in school, and support to primary health care consultations 
especially among female refugees. 
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Turkey 
 
Funding Overview and Partnerships 
UNICEF Turkey requires US$229.4 million to respond to the needs of almost four 
million refugees and migrants, as well as vulnerable host community families, 
under the framework of the Regional Refugee and Response Plan (3RP). To date, 
UNICEF has received US$128.9 million in new funding in 2020, with generous 
contributions from key donors such as the European Union, Germany, Japan, 
Norway and United States. Combined with funding carried forward from 2019, this 
leaves the humanitarian response with a 38% funding gap. It should also be noted 
that much of this funding continues to be heavily earmarked and additional flexible 
funding is urgently needed to ensure the continued coverage of essential services 
for thousands of vulnerable children who remain at high risk of school drop-out, 
exploitation and abuse—particularly in light of the ongoing COVID-19 outbreak in 
Turkey. 
 
Situation Overview & Humanitarian Needs 
As of end September, Turkey remained home to over four million 
refugees and migrants—the largest such population in the world. 
More than 3.6 million Syrians—including over 1.6 million children—
are under temporary protection, 98.4% of whom live in host 
communities.  

In addition, Turkey remains a leading transit country for registered 
and unregistered refugees and migrants on the move. By end 
September nearly 14,000 people—primarily Afghans (38.1%) and 
Syrians (23.9%)—successfully crossed by sea and land from 
Turkey into the EU. An additional 96.590 people were rescued or 
apprehended by Turkish authorities as of end of September, a downward trend compared the last year, due to COVID-
19 outbreak and overall reduced number of people on the move. 

The outbreak has put significant strain on Turkey’s infrastructure and essential services, already overburdened after 
years of increased demand due to the Syrian refugee crisis. To date the direct health impact of the pandemic in Turkey 
has been milder for children than for other age groups, the potential socio-economic impact—if not adequately 
addressed—could prove devastating and reverse the thus achieved gains in terms of access to and quality of services, 
including education, health and social protection. The most vulnerable children in Turkey are at risk due to partial 
interruption of essential services like education, child protection and social protection. Moreover, the effects of prolonged 
social distancing and confinement measures are likely to result in increased unemployment and fewer livelihood 
opportunities for vulnerable families, which will make it more difficult for them to meet their basic needs and may lead 
to increased negative coping strategies, such as child labour and early marriage. There is also an increased risk of 
gender-based violence and violence against children, with higher levels of stress within households and many women 
and children potentially confined at home with their abusers for long periods of time. 

 

Summary Analysis of Programme Response 
 
Education 
UNICEF continues to work closely with the Ministry of National Education (MoNE) and other partners to increase access 
to quality inclusive education for all refugee children, including those facing barriers related to language and socio-
economic marginalization, exacerbated in beginning of 2020 by school closures due to COVID-19 pandemic.  

In partnership with MoNE and the Education Sector Working Group UNICEF launched a national Back to School 
campaign – “At School – At Home! Education Anytime, Anywhere” to encourage continued learning for all children 
across Turkey, including Syrian refugee children. UNICEF also continued to support 12,246 Syrian Volunteer Education 
Personnel1 (SVEP) to sustain Syrian children’s access to education and integration into the national school system. 

 
1 6,515 female, 5,731 male 

Syrian Refugees by Province, September 2020 
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The COVID-19 pandemic, associated with schools’ closure and suspension of learning programmes, limited the 
enrolment opportunities available for out-ot-school refugee children in Turkey. Despite this, in late June, face-to-face 
learning for Accelerated Learning Programme (ALP) was resumed and enrolment continue to increase from 537 children 
(308 girls and 229 boys) in July to 937 children (46% girls) in September. Furthermore, Support for School Enrolment 
(SSE) programme continued to help out-of-school refugee children (OOSC) in accessing relevant and appropriate 
education opportunities in eight provinces through a hybrid implementation model (phone counselling and individual 
follow-ups). An education assessment of 9,5062 children was completed identifying 4,5813 children as OOSC. A total of 
8,4364 children were referred to formal and non-formal education opportunities and 3,583 children were enrolled (222 
non-formal and 3,361 formal education). 5,1595 out-of-school refugee children participated in the Accelerated Learning 
Programme (ALP), while 1,6766 children benefited from Turkish Language Courses (TLC). 6,2167 refugee children were 
identified through TRC outreach activities and referred to relevant education services. 

An estimated 200,000 assessment tools were printed and distributed to schools to identify students for enrolment in the 
Remedial Education Programme. 

Health 

UNICEF works closely with the Ministry of Health (MoH) to ensure access to quality maternal and child health services 
for the most vulnerable, particularly during COVID-19 pandemic. Focus has been on improving the vaccination coverage 
for refugee children under the age of 12 months, which was 75.5% in 2019 and has since significantly improved, reaching 
90.4% coverage as of end August 20208. UNICEF’s interventions included supporting the MoH cold chain infrastructure, 
as well as awareness raising and communication activities. During the pandemic period, UNICEF continued to support 
MoH to increase awareness amongst Syrian refugee and host communities on the importance of continuing to access 
the health facility-based national vaccination programme. UNICEF and MoH designed social media campaigns and 
produced various IEC materials in Arabic and Turkish languages, which are being distributed widely through healthcare 
facilities in all 81 provinces in Turkey. 

Child Protection 
UNICEF works closely with the Ministry of Family, Labour and Social Services (MoFLSS), local authorities and NGO 
partners to improve the coverage and quality of child protection systems and services across the continuum of care. 
UNICEF partners have ensured that vulnerable children and their families have access to child protection services 
during the COVID-19 pandemic. With UNICEF’s support, case management and Mental Health and Psychosocial 
Support programmes have been adapted to ensure remote service provision, and since July 2020 some face to face 
activities have gradually restarted. Over 70 UNICEF-supported child and adolescent-friendly spaces have benefitted a 
total of 231,500 vulnerable Syrians and non- Syrians, including 157,6959 children who received protection services 
remotely during the pandemic since the beginning of 2020. 

UNICEF continued to support MoFLSS to expand outreach capacity of the Family Support Teams (‘ASDEP’) and the 
Social Services Centres (SSC), resulting in the early identification of 5,09210 at risk children, out of which 1,097 children 
received individualized care. The child protection component of the Conditional Cash Transfers for Education (CCTE) 
program, implemented in collaboration with MoFLSS and TRC, which aims to ensure timely follow up for at-risk 
beneficiaries, identified 4,286 children through TRC Outreach Teams, of which 303 were referred to specialized 
services. 
 

Social Protection and Basic Needs 
UNICEF works closely with MoFLSS, civil society as well as the private sector to strengthen existing national systems 
to ensure vulnerable refugee and Turkish children have increased access to social protection services and their 
wellbeing is safeguarded. The coverage of the Conditional Cash Transfer for Education (CCTE) Programme for 
Refugees continued to grow, reaching a total cumulative number of 628,856 students11. In order to address socio-

 
2 4,474 girls; 4,582 boys 

3 2,086 girls; 2,495 boys 

4 3,901 girls; 4,533 boys; 2 gender non-confirmed 

5 2,614 girls; 2,545 boys 
6 1,253 MoYS (611 girls; 642 boys); 423 Kilis Municipality (275 girls, 148 boys) 
7 3,052 girls, 3,164 boys 
8 Ministry of Health Statistics (GoT, 2020) 
 
9 78,850 girls; 78,841 boys; 4 non-binary  
10 2,428 girls; 2,664 boys 
11 312,467 girls, 316,389 boys. 529,446 Syrians and 93,880 from other nationalities.  
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economic challenges faced by older students and to support back-to-school expenses of families in September, UNICEF 
supported 497,460 students12with top-up payments. 

UNICEF and partners supported 58013 refugee and Turkish children at risk of child labour in Adana, Şanlıurfa, Hatay, 
and Diyarbakır with tailored Psychosocial Support (PSS) services. 2,13914 refugee and Turkish children and 2,078 
parents benefited from child protection awareness raising and referrals to social services while 472 households received 
cash assistance since the beginning of 2020.  

The 2020/2021 winter assistance programme is expected to start in the last quarter of this year, targeting 4,990 
households (HHs) (4,500 Syrian HHs and 490 Turkish HHs) highly vulnerable households with cash payments to help 
meet the increased expenditures associated with the winter period. 
 

Adolescent and Youth Engagement 
UNICEF continued to collaborate with the Ministry of Youth and Sports (MoYS), the MoFLSS and NGO partners to 
expand opportunities for meaningful engagement and life skills education for Syrian and Turkish adolescents and youth. 
Following the COVID-19 outbreak, almost all programs were transitioned into online activities. Between July and end 
September a total of 5,487 adolescents and young people directly participated in UNICEF supported structured skills 
development, social cohesion and engagement activities, in addition to which a total of 106,958 adolescents have been 
participated in UNICEF-supported online activities. 

In partnership with GAP and TKV, the digital skills development programme for young people “Maker and Innoba” in 
Mardin, Sanliurfa, Gaziantep, Kilis and Adiyaman reached 310 adolescents and young people (67 Turkish and 243 
Syrian). Through the network of GAP Youth Houses, UNICEF and partners organized activities aimed at enabling young 
people to identify and develop local entrepreneurial solutions. A total of 49 youth entrepreneurial projects have been 
developed, and 28 of them were identified for further support.  
 

Humanitarian Leadership, Coordination and Strategy 
The Government of Turkey leads the overall response to the Syrian refugee crisis, supported by the United Nations 
within the framework of the Regional Refugee and Resilience Plan (3RP) as mentioned previously. Leadership of the 
UN inter-agency response takes place via the Syria Response Group and technical coordination via the Syria Task 
Force. UNICEF leads the Education Working Group (WG) and the South-East Turkey Education Sub-WG, co-leads the 
Child Protection WG as well as South-East Turkey Child Protection Sub-WG, and is an active member of the Durable 
Solutions WG and WG on Contingency Planning. The scale-up of services and strengthening of national systems 
remains a top priority in 2020, with efforts being made to enhance the inclusivity and gender sensitivity of coverage and 
care to reach the most vulnerable children.  

UNICEF is also coordinating closely with 3RP partners to support national efforts to address the COVID-19 outbreak in 
Turkey. 3RP partners have conducted the analysis of the outbreak’s impact on Syrian refugees and host communities 
as well as on the implementation of planned activities within the 3RP framework. Based on this exercise, UNICEF and 
3RP partners have revised the 3RP to include Covid-19 response specific activities for 2020 as well as to mainstream 
Covid-19 activities within the 3RP planning process for 2021.UNICEF is also participating and contributing to the ongoing 
sector coordination in development of the new 3RP 2021 – 2022 that is planned to be launched in February 2021. 

Media & Communications 
Turkey CO produced a range of media content to highlight UNICEF’s humanitarian response in Turkey, including: a 
press release announcing the UNICEF and Qatar Charity new partnership, a video showcasing UNICEF support to the 
refugee children Psychosocial needs as part of COVID response, two human interest stories highlighting the positive 
impact of the CCTE programme on the beneficiaries, two human interest stories showcasing the Support for School 
Enrolment (SSE) programme assistance to vulnerable refugee children. A video was also produced on the Accelerated 
Learning Program programme as part of TCO contribution to the global campaign “Champions for children” and was 
published on UNICEF global social media accounts. 
 

 
 
 

 
12 222,663 girls, 223,835 boys. 
13 305 girls, 275 boys.  
14 1047 girls, 1092 boys.  
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Summary of Programme Results 

 Turkey UNICEF and IPs  Sector Response  

Sector 
2020 
target 

Total 
results* 

Change 
since 
last 
report 

2020 
target 

Total 
results* 

Change 
since 
last 
report 

Education 

# of children enrolled in formal education 
(pre-primary-grade 12) 

750,000 684,9191 0 750,000 684,919 0 

# of refugee children benefiting from the 
conditional cash transfer for education 

550,000 
628,856 

2 
 5,530  555,000 628,856 5,530 

# of (5-17 year, girls/boys) children 
receiving support (including case-based 
support) for enrolment to all forms of 
education 

51,100  56,591 3  13,377 63,550 114,140  30,611 

# of children (3-5 years) enrolled in ECCE 
and pre-primary education 

60,000 51,1384  5,377  60,120 51,455  5,458  

# of children enrolled in accredited non-
formal education 

25,500  7,3705  3,024 60,680 9,309 9,309 

# of teachers and other education 
personnel trained 

 23,750 7236  0 35,427 723 0 

# of Syrian teachers and other education 
personnel receiving incentives 

12,500 12,2467  0 12,500 12,246 0 

Child Protection  

# of children assessed for protection needs 120,000 68,299 1  28,515 978,610 N/A N/A 

# of children participating in structured, 
sustained psychosocial support 
programmes 

70,000 50,613 2  16,029 76,165 N/A N/A 

# of individuals reached through 
community based GBV prevention and 
mitigation programmes 

40,000 7,433 3  1,139 93,720 N/A N/A 

Adolescents & Youth1 

# of Syrian and Turkish adolescents and 
youth engaged in empowerment 
programmes 

7,250 1 5,487 1  132 7,250 N/A N/A 

# of Syrian and Turkish adolescents and 
youth benefitting from community-based 
social cohesion activities 

40,000 106,958 9,887 N/A N/A N/A 

Basic Needs   

# of persons benefitting from cash-based 
interventions (including winter support) 

60,000 13,388 1 0 2,010,100 N/A N/A 

Health  

# of children (0-12 mos.) receiving routine 
vaccinations (DTP3) 

100,000 57,247  57,247 100,000 N/A      N/A 

* Results are cumulative January-September 2020. Sector results for some indicators are not yet available. 

EDUCATION 1: 336,816 girls and 348,103 boys.  
EDUCATION 2: 312,467 girls and 316,389 boys. Overachievement is due to a larger than anticipated increase in the number of refugee children 
enrolled in formal education; UNICEF and the Government of Turkey are in discussions to revise the target for 2020 accordingly. 
EDUCATION 3: 28,084 girls, 28,503 boys and 4 non-binary. Targets aligned with final 2020 3RP chapter 

EDUCATION 4: 25,367 girls and 25,771 boys. The result includes children enrolled in formal, community- and home-based ECE. Targets aligned 
with final 2020 3RP chapter. 
EDUCATION 5:  3,781 girls and 3,589 boys. Lower result achieved against the overall target due to Covid-19 outbreak and disruption in availability 
of accredited non-formal education programs 

EDUCATION 6:  315 female, 408 male. Teacher training programme disrupted due to Covid-19 outbreak. 
EDUCATION 7: 6,515 female, 5,731 male. This represents the highest number of education personnel supported in 2020; the number supported 
in September was 12,176 (6,481 women, 5,695 men).  
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CHILD PROTECTION 1: 33,393 girls, 34,901 boys, 5 non-binary. Targets aligned with final 2020 3RP chapter 
CHILD PROTECTION 2: 27,042 girls, 23,568 boys, 3 non-binaries.  

CHILD PROTECTION 3: 4,626 female, 2,817 male. Due to COVID-19 pandemic all community-based activities were postponed, therefore 
progress on indicator has been low.  
ADOLESCENTS & YOUTH 1: Due to the multi-sectoral nature of Adolescents & Youth programming and because it is not reflected as a separate 
sector in the 3RP, UNICEF targets/results will be reported differently against the HAC and 3RP. Targets aligned with final 2020 3RP chapter 

ADOLESCENTS & YOUTH 2: Online activities have reached over 100,000 (non-unique) adolescents/ youth as it provides additional opportunities 
for adolescent/youth to be engaged. 
BASIC NEEDS 1: Results are representing the winter cash assistance programme completed in the Q2 of 2020. The new cycle of the programme 
is expected to start in Q4 of 2020. 

HEALTH 1: Available published MoH data does not provide disaggregation by gender 

 

  



7 
 

Iraq  
 
Funding Overview and Partnerships  
From July to September, no additional funds were received to support UNICEF’s response to Syrian refugees in Iraq.  

Situation Overview and Humanitarian Needs  

The restrictions on movement and operations previously imposed by the 
government due to the COVID-19 pandemic were relaxed in August. Although 
the month of July was free from COVID-19 cases in the 7 refugee camps within 
Dohok and Erbil governorates, in the following two months,18 new cases were 
confirmed including two fatalities. In Dohuk and Erbil governorates cases have 
risen sharply since the beginning of August and continue to rise.  

The COVID-19 impact on economy and daily wages continues. Many amongst 
the Syrian refugee population have lost their jobs and source of income. The 
economic impact has also reduced the government’s contribution towards basic 
services in refugee camps. This has delayed UNICEF’s plans to scale down its 
support to WASH services and handover to government counterparts in some 
camps. Plans to integrate camp-based services into public healthcare systems 
have been suspended, and the challenge of providing salaries to volunteer 
teachers, non-teaching staff and health care providers in Syrian refugee camps has increased.  

WASH services in refugee camps continue operating smoothly without any interruption, or major access problems 
despite the increase of COVID-19 cases. On other hand, inequitable access to safe water in camps due to illegal 
connection and poor water conservation behaviours continues to pose some challenges in the camps.  

37,017 refugee students (50% girls) were enrolled in kindergarten, basic and secondary schools in Kurdistan Region. 
The Kurdish Regional Government (KRG) Ministry of Education announced the 27 September as the starting date for 
the new academic year for Grade 12; and 10 October as a starting date for the remaining grades 1-11. Students in 
Grades 1, 2 & 12 are required to go to schools while students in grades 3-11 are expected to learn remotely through 
the E-Wana learning platform and satellite education TV channel. 

The 2020-2021 Iraq Regional Refugee and Resilience Response Plan (3RP) anticipated a maximum of 255,000 Syrian 
refugees, of which 206,272 are targeted by 3RP partners. As of 30 September 2020, 242,704 Syrian refugees are 
registered in the Kurdistan Region of Iraq (KRI), including 107,518 children (48% girls).  

Summary Analysis of Programme response  
 
Water, Sanitation and Hygiene (WASH) 
On average, 2,980 cubic meters per day of safe drinking water are supplied via a piped network along with 180 cubic 
meters per day by water tankers. 60 Tons per day of solid waste and 400 cubic meters per day of liquid waste are 
collected and disposed of, benefitting 41,411 refugees (51% females). Additionally, 100 septic tanks and cesspools are 
in the process of being constructed, to replace 100 collapsed holding tanks identified in coordination with UNHCR and 
camp management.  

UNICEF in partnership with Department of Water and General Directorate of Municipalities provided operation and 
maintenance of existing WASH facilities in Domiz 1 & Domiz 2 refugee camps including major repairs for water network 
and existing sanitation facilities. In partnership with Directorate of Erbil Surrounding Water operation and maintenance 
of the existing water system (water network, boreholes, and elevated tanks) along with water quality assurance and 
control was carried out for four Refugees camps in Erbil benefitting 30,032 refugees (51% females). 

To address the increase in Covid-19 cases in refugee camps, blanket distribution of COVID-19 hygiene kits was 
conducted in Domiz 1 & 2 camps for 9,900 families, along with health promotion and awareness on COVID-19 
preventions measures, supported by distribution of IEC materials and broadcasting hygiene promotion messages 
through radio spots over two local radio channels (BRHA & Dohuk), reaching approximately 41,200 refugees.  

Education 
For better learning environments for Syrian refugee children, UNICEF procured 1,260 student desks and 140 
whiteboards for schools in refugee camps benefiting 10,950 students (5,445 girls). UNICEF continued to support the 

Situation in Numbers 
 

101,486 
children in need  

 
228,753 
people in need 

 

242,704 
# of registered refugees 
(HNO/UNCHR) 
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broadcast of education TV through a satellite channel to reach a significant proportion of children in Kurdistan Region, 
including refugee children. Within that, UNICEF provided KRG Ministry of Education a computer server and AC units to 
expand the capacity of the E-Wana learning platform system to reach as many students as possible. The Department 
of Education in Dohok was provided with the required supplies to establish an additional education TV in Badini dialect 
and supported the production of 900 televised lessons. In related to the national final exams and to ensure safe school 
operation, UNICEF supported disinfection of 5 exam centers in refugee camps in Dohuk and provided PPE materials 
(masks, gloves, and hand sanitizer) for 20,250 refugee students (52% girls).  

As part of UNICEF commitments and accountability to affected population, 22 Focused Group Discussions were held 
in Erbil to understand the main obstacles to adapt e-learning modality from the viewpoint of teachers. The sessions 
involved 124 participants (45% women) and tackled different topics such as access, content, communication with 
children, and a follow-up mechanism for teachers to track student performance. 

Health and Nutrition 
At the end of September, 114,433 Syrian refugee children (48% girls) have been identified as in need of at least one 
form of health assistance of which around 17%, or 19,450 children, are under five years old. There is a continuing need 
for comprehensive primary healthcare services in all refugee camps in Kurdistan Region.  

UNICEF’s focus remains on children under the age of 5 and their mothers/caregivers and includes needed supplies and 
capacity building for nutrition services, support to critical routine immunization including social mobilization efforts to 
encourage timely vaccinations, and maternal and new-born health support. UNICEF’s health authority counterparts at 
governorate level, who usually undertake response data entry, have completed data entry of the 1st and 2nd quarter 
retroactively.   

UNICEF supported the continuation of different services in Refugee camps through distribution of PPE supplies to health 
workers to ensure their safety and prevention of transmission of COVID-19. The supplies were distributed to partners in 
the Directorates of Health (DOH) and NGOs, with rapid on-the-job training on how to use these supplies in a proper 
way. 

In the refugee camps 1,082 children under the age of one years received measles vaccine and 4557 children under the 
age of five years were vaccinated against polio. 6,690 children (48% girls) under five years were screened for 
malnutrition and 923 mothers/care takers of children 0-23 months received IYCF counselling. 1,666 regular visits were 
conducted through the new-born home visit programme. No reports of restriction of movements and inaccessibility were 
reported in the refugee camps as all the recruited staff who are providing the services are among the refugees who 
have been trained to perform the tasks.  

Child Protection 
UNICEF continued to work with the Directorate of Social Affairs (DoLSA) in Dohuk, Erbil and Sulaymaniyah 
Governorates to ensure provision of child protection services for Syrian refugee children and children from impacted 
communities in camp and non-camp locations. UNICEF supported child protection intervention focused on building 
resilience through the delivery of psychosocial support, case management and specialized child protection services for 
children at-risk. The program also supports capacity building of formal and non-formal community-based structures as 
an integral part of child protection intervention and as a strategic approach for ensuring sustainability and continuity of 
community-based child protection services. UNICEF implementing partners adopted remote and individual face to face 
approaches for delivery of psychosocial and case management support to children at-risk, following CP guidelines 
endorsed by CP sub-cluster.  

Community based psychosocial and awareness activities also served as an entry point for identification and referral of 
children at-risk, 1,520 refugee children (50% girls) benefited from psychosocial support services. 358 children (38% 
girls) received case management and specialized protection services including four UASC. Moreover, 10, 322 (28% 
girls and 21% women) were reached through awareness activities, with focus on COVID-19 prevention and child 
protection concerns.  

Media and External Communication 
UNICEF continued to coordinate and lead the UN’s COVID-19 Risk Communication and Community Engagement 
(RCCE) response in Iraq aimed at children, adolescents, and parents across the country, including displaced 
communities and refugees. The (WFP), (IOM), UNHCR, UNDP and UNFPA have endorsed the National RCCE Strategy, 
under the leadership of the Federal Ministry of Health and with the support and coordination of UNICEF. Moreover, the 
communication team continued to track and respond to COVID19-related misinformation as part of its support for 
UNICEF’s rumour tracking work.  In addition, as part of its advocacy and communication UNICEF Iraq issued seven 
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public communications, including news notes and statements, advocating for the protection of children from all forms of 
violence and highlighted UNICEF’s cross-sectoral work to counter the pandemic’s effects on children and their families.  
 

Humanitarian Leadership, Coordination and Strategy  
UNICEF’s co-leadership of WASH, Education and Child Protection Sectors/sub-Sectors has continued in collaboration 
with the co-lead agencies of Mercy Corps for WASH and Save the Children for Education and Child Protection. The 
3RP Sectors, under the leadership of UNHCR as the 3RP lead agency, identified priority activities to respond to the 
COVID-19 emergency and to ensure continuity in humanitarian refugee response, with particular focus on maintaining 
life-saving response, addressing sensitive protection needs and COVID-19 awareness raising and hygiene outreach. 
The activities are supported in conjunction with similar prioritized activities under the Humanitarian Response Plan for 
Internally Displaced Populations endorsed by the Humanitarian Country Team. The COVID-19 response is incorporated 
and coordinated through the existing Iraq 3RP structure and national, regional and governorate levels and in harmony 
with guidance and instructions from the Government of Iraq and the Kurdistan Regional Government. 

 
Summary of Programme Results  

Iraq 

UNICEF and IPs  Sector  

Overall 
Need per 
2020 3RP 

Total 
Target 

Total 
Results 

Change 
since last 
reporting 

Total 
Target 

Total 
Results 

Change 
since last 
reporting 

Water, Sanitation & Hygiene (Wash) 
# of individuals 
benefiting from 
improved access to 
adequate quantity of 
safe water in camps 

228,573 
Syrian 
refugees 
including 
89,560 
refugees 
in camps 

72,064 71,955 0 95,000 84,017 0 

# of target 
beneficiaries with 
access to appropriate 
sanitation facilities 
and services 

41,140 41,411 0 95,000 50,732 0 

# of camp residents 
with access to solid 
waste collection and 
disposal services at 
least 3 times per 
week 

41,140 41,411 0 95,000 50,732 0 

# of people attending 
schools, CFS and 
PHCs with adequate 
WASH services 

13,500 7,645 0 25,000 18,000 0 

Education 
# of children enrolled 
in formal general 
education 

68,829 
school-
aged 
Syrian 
refugee 
girls and 
boys 

34,47515 7,313 0 39,050 N/A16 0 

# of children enrolled 
in non-formal 
education 

5,500 2,000 0 7,195 14,552 0 

# of teachers and 
education personnel 
trained 

716 0 0 1,293 150 0 

 
15 Previously reported target of 2,000 was the anticipated increase above the baseline of 32,475. The target as per the HAC appeal document is 
34,475. Underachievement is due to the significant number of schools closed since the beginning of the year. 
16 The data reported in Activity Info by Education Sector partners is undergoing verification due to some discrepancies 



10 
 

# of children 
receiving school 
supplies 

36,975 0 0 43,495 3,791 0 

Child Protection 

# children receiving 
specialized child 
protection services 
(reunification, 
alternative or 
specialized care and 
services) 114,433 

Syrian 
refugee 
girls and 

boys 

2,175 622 358 5,000 2,890 1114 

# children 
participating in 
structured, sustained, 
resilience or 
psychosocial support 
programmes 

13,730 4,230 1520 25,500 6720 2400 

# of caregivers 
participating in 
parenting 
programmes 

2,250 3,004 992 4,500 3,568 1,348 

Health 
# of children under 1 
in camps immunized 
against measles 
(routine) 

19,400 
Syrian 
refugee 
children 

under five 

3,600 5,032 3,057 3,600 5,032 5,032 

# of new-borns 
reached in refugee 
camps through new-
born home visits 

3,400 7,583 5,131 3,400 7,583 7,583 

# of children under 5 
immunized against 
polio in camps 
(routine) 

16,676 13868 4,557 16,676 13,868 13,868 

Nutrition 

# of U5 children 
provided with access 
to nutrition services 
(growth monitoring, 
nutrition screening) in 
camps 

19,400 
Syrian 
refugee 
children 

under five 

19,090 19598 6,690 19,090 19,598 6,690 

# of targeted lactating 
mothers with access 
to IYCF counselling 
for appropriate breast 
feeding in camps. 

7,500 2591 923 7,500 2,591 2,591 
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Jordan  
 

Funding Overview and Partnerships 
UNICEF appealed for US$ 141.8 million to sustain provision of life-saving 
services for women and children in Jordan in 2020. As of the end of September, 
UNICEF Jordan had received US$ 84 million. The current funding gaps are 
especially related to WASH, social protection and education sectors, where funds 
are urgently required to sustain essential services and winterisation needs of 
vulnerable children. UNICEF is generously supported by the following partners: 
Australia, Canada, ECHO, the EU, Germany (KfW), Ireland, Japan, Kuwait, 
Korea, Italy, Luxembourg, the Netherlands, Norway, the UK (FCDO – Foreign, 
Commonwealth and Development Office), UAE (United Arab Emirates), 
UNOCHA (United Nations Office for Coordination of Human Affairs) and the US 
(BPRM Bureau for Refugees, Population and Migration and USAID United States 
Agency for International Development). UNICEF expresses its sincere gratitude 
to all public and private donors for the contributions received.  

 
Situation Overview & Humanitarian Needs 
The Syria crisis continues into its tenth consecutive year, and Jordan hosts 
and offers protection and assistance to more than 2.7 million refugees, 
including 1.3 million Syrians, of whom 659,673 (50 % children) are registered 
with UNHCR. Currently, 125,848 Syrian refugees live in camps (77,771 
refugees in Za’atari camp, 41,577 in Azraq camp, 6,500 in the Emirati 
Jordanian camp)17. The majority of refugees have been welcomed into host 
communities, primarily in the northern governorates and in Amman. 

The COVID-19 pandemic has disproportionality impacted vulnerable 
children, including refugees in the camps. Syrians are a particularly 
economically vulnerable group in Jordan. According to an ILO and FAO rapid 
impact assessment18 on COVID-19 impacts on workers in Jordan, 35% of 
Syrians and more than 17% of Jordanians who had been employed before 
the crisis have lost their jobs. Over 95% of surveyed Syrian households 
reported a decrease in their income.  UNICEF is urgently mobilizing to 
address their needs – including water, sanitation, social protection and 
education.  

UNICEF Jordan’s COVID-19 response aims to keep families safe, while minimizing the impact of secondary shocks 
caused by the pandemic such as school closures, overburdened local health systems, increased protection risks and 
economic pressures.  Although starting from March 2019, the population in Rukban at the north-eastern Syrian border 
significantly decreased due to population movements into Syria, the humanitarian situation for the remaining estimated 
population of between 8,000 to 12,000 Syrians is still precarious. In collaboration with the UN team in Syria, UNICEF 
Jordan continues to support the population with daily provision of clean drinking water. Due to the closure of the border 
due to the COVID-19 pandemic in March 2020, the UN Clinic in Rukban remains closed. 

Summary Analysis of Programme Response 
 
Education 
To support vulnerable children in accessing education, UNICEF and Ministry of Education (MoE) launched the Safely 
Back to School Campaign in August, with outreach activities targeting children 5 to18 years old in camps and host 
communities. By the end of September, UNICEF had reached 27,066 (4 % female) vulnerable children, of whom 6,427 
(44% female) were found to be out of school.  Also, in August, UNICEF introduced the School Readiness programme 
for nearly 1,000 children (49% female) entering Grade 1 in Za’atari and Azraq refugee camps who did not attend KG2 
or whose KG2 experience was interrupted in 2019/2020 owing to COVID-19 closures.  
 

 
17 UNHCR Syria Regional Refugee Response Portal, as of 7 October 2020. 
18 ILO, FAO, May 2020, <www.ilo.org/beirut/media-centre/news/WCMS_743388/lang--en/index.htm>. 

Geographic location of persons of 
concern (UNHCR portal, 2020) 

Situation in Numbers 
 

474,422 
children in need  

 
939,209 
people in need 

 

659,673 
# of registered refugees 
(HNO/UNCHR) 
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Schools opened under the UNICEF-supported safe school health protocol on 1 September. However, the Government 
of Jordan announced partial closures of schools starting 14 September, wherein schools for children in Grades 4-11 
were closed and attendance for KG2, Grades 1-3 and 12 became optional. On 20 September, MoE, with support from 
UNICEF, launched Learning Bridges, a blended learning programme that is supporting up to one million children enrolled 
in Grades 4-9 in recovering lost learning from the previous year and accelerating learning in the new academic year. 
More than 1,000 public school teachers (79% female) already participated in online induction training on Learning 
Bridges. According to the initial evaluation of end-user feedback, 93% of the 1,021 surveyed participants expressed that 
they have gained a good understanding of programme purpose and a clear idea of their roles and responsibilities in the 
programme.   

Health and Nutrition 
In Azraq camp, 31,899 nutrition screenings were conducted for children U5 (50% girls) – of whom, 14 Severe Acute 
Malnutrition (SAM) and 113 Moderate Acute Malnutrition (MAM) cases were identified, and 1,288 (PLW) were screened 
for malnutrition – of whom, 45 malnutrition cases were identified. At the paediatric ward in Azraq camp, 45,347 children 
(48% girls) received consultations and 1,647 children (35% girls) were admitted for treatment. In Za’atari camp, 23,599 
nutrition screenings were conducted on children Under five (46% girls) – of whom, 20 cases with SAM and 129 cases 
with MAM were identified, and 4,251 PLW were also screened – of whom, 99 were malnourished. In Za’atari and Azraq 
camps, 1,261 and 927 new-born kits19 were distributed, respectively.   

As a response to the COVID-19 pandemic, UNICEF continues supporting the Ministry of Health (MOH) in collaboration 
with other UN agencies and aligned with the National COVID-19 Preparedness and Response Plan, with the 
procurement of ICU ventilators, medical and personal protection equipment, providing technical support, while also 
ensuring continuity of health and nutrition services in the camps and hard-to-reach areas, including informal tented 
settlements.  

WASH 
UNICEF continues to support WASH interventions for children and families living in camps and vulnerable communities, 
escalating its response to the COVID-19 impact on the water sector and vulnerable children and communities in Jordan. 
As a result of unusual rising temperatures and the COVID-19 response, water demand has risen significantly during the 
third quarter of the year. Therefore, UNICEF has increased critical water pumping, water trucking operations and 
maintenance works in camps (benefiting over 112,855 individuals) and supported the Government with additional 
maintenance and water trucking in vulnerable communities.  

In coordination with sector partners, UNICEF has distributed over 466,348 soap bars,13,154 cleaning kits, 8,000 COVID-
19 kits, 6,726 hygiene kits, 2,068 family hygiene kits and 466 hand sanitizers, reaching 131,055 (49% female) individuals 
since March20. Additionally, UNICEF has supported the MoE with a donation of 500,000 soap bars and 18,000 hand 
sanitizers21, benefitting 1,423,410 children (53% female).  

In response to the positive COVID-19 cases identified in Azraq, KAP and Za’atari camps, UNICEF continues supporting 
2,789 individuals (49% female) with critical hygiene and sanitation items, while ensuring that contingency plans are in 
place to support continuity of WASH services.  

Child Protection 
A total of 3,730 children (47% girls) have benefited from UNICEF-supported case management services primarily related 
to violence, child labour, emotional stress, child marriage, conflict with the law, and being out of school since the 
beginning of the year. In partnership with UNHCR, UNICEF continued supporting the Jordan River Foundation family 
helpline, which reached 3,176 children and parents22. UNICEF also supported the Ministry of Social Development 
(MoSD) in providing shelter services to 56 girl and 194 women survivors of sexual and gender-based violence. With 
UNICEF’s support, the MOH identified and managed 3,566 cases of violence at different hospitals and health care 
centres, benefiting 987 children (61% girls) and 2,717 adults (95% female). UNICEF has finalized the design of a Child 
Protection in Emergencies COVID-19 response plan to support families at risk of separation and children in isolation in 
the camps. This includes referral of medical cases to medical care, identification of child protection cases, 

 
19 New-born kits contain new-born clothing items and new-born hygiene items (i.e. towels, soaps, diapers). 
20 Hygiene kits contain soap, toothbrushes and toothpaste and sanitary pads (with varying quantities for family kits, which also include towels), 
COVID-19 kits contain cleaning, hygiene and school supplies, while the usually provided cleaning kit only contains disinfecting and cleaning 
supplies.  
21 For more information, please see: https://www.unicef.org/jordan/press-releases/unicef-scales-support-water-sanitation-and-hygiene-schools-
ahead-reopening 
22 3,176 includes: 322 girls, 358 boys, 634 men and 1,862 women.  
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documentation and follow-up of separated children, emergency care for separated children, and provision of first aid 
and psychological support.  

UNICEF continues running interactive community-based WhatsApp messaging groups for children ages 6 to 12 years, 
and supporting remote child protection in Makani centres, delivering psychosocial support, child protection, recycling, 
painting and drawing activities. UNICEF has reached 30,492 caregivers (87% female) through three parenting 
programmes23.  

As part of the Safely Back to School programme, UNICEF supported the MoE in the design of a new psychosocial 
support and child protection programme, to be implemented by MoE educators (school principals, teachers and 
counsellors) in all public schools in Syrian refugee camps and host communities.  

Social Protection and Social Policy 
UNICEF has supported 28,415 children (50% girls) from 9,530 
households (24% of which are female headed) with monthly cash 
support since the beginning of the year. Currently, 88% of children 
receiving cash support are Syrian refugees, 4% Jordanians, 8% of other 
nationalities (Iraqi, Egyptian and Sudanese), and 9% are children with 
disabilities.  

The cash assistance was provided as an expansion of the Hajati cash 
programme, which was continued exceptionally over the non-school 
summer period for regular and additional beneficiaries24 provided 
coverage since April. Furthermore, UNICEF has expanded coverage to 
extremely vulnerable communities (Sudanese refugees, refugees in Informal Tented Settlements ITSs, Palestinians in 
Jerash camp and Dom communities) who were negatively affected by COVID-19 economic shocks.  

Youth and Adolescent Development and Participation 
UNICEF continued delivering a comprehensive package of transferable 21st Century skills to 52,867 young people; 
50,166 (58% female) received life and employability skills training, 2,114 (55% female) received social innovation and 
entrepreneurship training, and 1,726 (61% female) accessed technical or vocational training. Over 100 youth-led 
ventures were designed and implemented across Jordan. Furthermore, 2,096 youth (65% female) have enrolled in the 
UNICEF Youth Learning Passport, a global digital learning platform which combines online and offline components, 
offering young people the opportunity to continue their learning and skills development at home amidst the global 
COVID-19 pandemic. UNICEF has continued to work on promoting the youth volunteering ecosystem; the National 
Youth Engagement and Volunteering Platform has offered over 114,707 volunteering activities for 44,178 young people 
(62% female), with over 1.25 million hours of volunteering.  

UNICEF rolled out the Emerging Technology Exhibition25, which delivers a range of activities focused on science, 
technology, engineering and mathematics to vulnerable children, allowing them to learn to become both users and 
creators of technology. Currently, online trainings are being offered on electronics, building 3D models, video production 
and Stop Motion Technology for 128 young individuals (62% female). 

Strengthening the transition from learning to earning, 31 start-ups have cumulatively received Jordanian Dinar JOD 1.3 
million (US$ 1.9 million)26 through the Inhad programme27 to start or grow their social enterprises, four of which are led 
by youth. The pathway to sustainable earning has been further solidified by the non-medical face mask production 
programme, which has yielded 208,000 masks through the employment of 215 vulnerable women.  

 
23 The parenting programmes, designed to sensitize parents to the needs of children 0–8 years old, are the Better Parenting Programme, Parent and 
Child Education Programme and ZERO-to-THREE Programme. They are implemented in both refugee camps and host communities. UNICEF revised 
its parenting programmes to include parents of children of all ages (0–18 years), the remote piloting of which commenced on 28 June. 
24 By September 2020, 3,000 households were part of the education-labelled monthly cash beneficiaries. Cash transfers were then extended to 6,530 
additional beneficiaries who were negatively affected by COVID-19. These were selected from: 

 The central database of vulnerability-assessed households (school-aged children) 
 Extremely vulnerable and marginalized households living in ITS 
 Referrals from partner organizations, field staff and the UNICEF helpline, for households not receiving cash from any organization 

25 The programme was designed to run through 10 mobile vans that travel across all schools, Informal Tented Settlements and public spaces in 
Jordan and implement activities like virtual reality, escape the room through coding and toys hacking. However, due to COVID-19, the exhibits have 
been transformed from offline to online. 
26 In low interest loans from private, commercial and Islamic banks. 
27 Inhad is the first programme in the MENA region that combines entrepreneurship training with comprehensive financing for youth, thus enabling 
young people to have access to finance to start or grow their businesses. 

HOST
COMMUNITY

24,321 
86%

ITS
3,854 
13%

DOM 
240 
1%

Vulnerable Children benefiting 
from Hajati in 2020

HOST ITS
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The COVID-19 pandemic and its secondary long-term impact, such as increased need for mental health support, has 
spurred the need to provide youth with access to telemedical services. The UNICEF pilot telehealth programme currently 
serves 983 youth (65% female). 

Makani Programme 
Makani centres in host communities were re-opened in the first week of September following the easing of the COVID-
19 lockdown in Jordan (centres in the camps and Informal ITS were allowed to re-open in July 2020). The Makani 
programme rapidly shifted back to in-person modalities, taking the necessary social distancing and infection prevention 
measures to protect individuals from COVID-19. By the end of September, Makani had successfully reached to over 
137,000 vulnerable individuals (77% children, 54% female) with at least one service either in centres, or remotely.  
 

Communication for Development (C4D), Community Engagement & Accountability  
Alongside COVID-19 related messaging, UNICEF, in coordination with partners, continues to disseminate information 
on community ownership for provided services, water conservation and reuse at household level, as well as critical 
messaging regarding the importance of handwashing. This messaging has been reaching over 6,000 people weekly (at 
least 42% female).  

The MOH and UNICEF, in partnership with the World Health Organization (WHO), Royal Health Awareness Society 
(RHAS), and the National Council for Family Affairs (NCFA), continue to lead a collaborative effort to unify messaging 
through the national COVID-19 campaign28, which represents the most reliable source of information, countering 
misinformation and rumors, and promoting proper health practices and procedures.  

The national campaign29 reaches an estimated one million people per month through social media and has engaged 
more than 2.6 million people via Instagram stories and 700,000 individuals through the social media platforms of MOH. 
Furthermore, daily SMS broadcasts are ongoing, 300,000 vulnerable individuals are being reached through UNICEF 
partners and 6 million through mass media platforms (including TV viewers, online portals and radio stations). In 
partnership with MOE, UNICEF developed 12 videos targeting parents and students to address common mental health 
and psychosocial support concerns of students while quarantined and engaging in distance learning30. 

In Azraq and Za’atari camps, UNICEF continues to operate a 24/7 hotline for WASH-related issues, to collect feedback 
and develop community accountability. UNICEF continues to record complaints and to investigate and resolve issues 
through community mobilization and/or technical teams and typically responds within 24 hours (and up to 48 hours) of 
when a complaint is registered. 

Humanitarian Leadership, Coordination and Strategy 
The sectoral coordination is achieved through working groups and the Jordan Response Plan Task Forces and 
Resilience Plan (3RP). UNICEF plays a leading role in Education, WASH, Child Protection (sub-group), and Nutrition 
coordination.  

Health and Nutrition: UNICEF coordinates its support to the Government with UN agencies and development partners. 
Currently, under the umbrella of the Jordan Health Development Partners Forum, four specialized working groups were 
created (Planning and Coordination; Risk Communication; Technical Support; and Procurement) to support the 
government in scenario predictions, planning and response to the pandemic, and to better streamline the needs on the 
ground with support from the different partners. 

Education: UNICEF, alongside the Norwegian Refugee Council and World Vision, chairs the Education Sector Working 
Group (ESWG), ensuring that members strategically align efforts for humanitarian to development-orientated 
programming shifts. WHO, UNICEF and UNESCO have issued updated guidance for policymakers and educators on 
running schools safely during the COVID-19 pandemic. The full document is available here. The ESWG members 
attended the Humanitarian Partners Forum on 16 September, providing UN and NGO representatives with and update 
on school reopening. The sector presentation gave an overview of the current situation, policy considerations from 
WHO, UNICEF and UNESCO, ongoing sector response and anticipated challenges. 

 
28 The national COVID-19 campaign is headed by the National Risk Communication and Community Engagement Taskforce, whose members 
include the World Health Organization, MOH, UNICEF, the National Council for Family Affairs and the Royal Health Awareness Society. 
29 Each week, campaign content is also shared with 56 local and community-based organizations, and nearly 155 social media pages and groups, 
who then disseminating the content on through their platforms. Mobilization of social media influencers, community and religious leaders is ongoing, 
and trainings are now being conducted online for government staff, volunteers, university students and civil society partners. To date,180 volunteers 
have been trained on COVID-19 response and community engagement through live online sessions. 
30 The 12 videos were posted on MOE platforms including social media and Darsak (the online education platform facilitating remote learning 
through online lessons for children in Grades 1–12). 
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WASH: UNICEF has continued leading the Humanitarian WASH Sector in the third quarter of 2020, through efforts to 
coordinate the overall humanitarian WASH response, particularly during the COVID-19 response, while also integrating 
climate and sustainability measures and helping build climate resilience in communities and national systems. UNICEF 
has updated the WASH Sector Strategy on COVID-19 response based on lessons learned since March 2020, developed 
in accordance with WHO guidelines. The hiring process for a consultant who will support the Ministry of Water and 
Irrigation (MOWI) has been concluded; the consultant will support the MOWI with establishing a monitoring framework 
for assessing Jordan’s progress towards fulfilling its SDG Goal 631 targets by 2030. Challenges to the sector continue 
to be inadequate funding, as well as ensuring that climate and water scarcity are sufficiently integrated across WASH 
Sector programming. 

Child Protection: The Child Protection Sub-Working Group (CPSWG) continued a 4W exercise32 for COVID-19 response 
and have brought together parties to respond to the pandemic in a coordinated manner. Together with the Child 
Protection Information Management Systems taskforce, guidance notes on case management during COVID-19 have 
been developed and used during COVID-19 lockdown. 

Social Protection: UNICEF co-chairs the Common Cash Facility (CCF) with UNHCR.  The CCF is a platform used by 
UN agencies, NGOs and the Jordanian Government (via municipalities) to deliver cash assistance to the most 
vulnerable refugee and Jordanian households. During COVID-19 crisis, the CCF focused on better coordination and 
alignment between different agencies, in addition to ensuring members are aware of regulatory changes in financing, 
mobile wallets and fees and the impact on beneficiaries.  

Summary of Programme Results 
 

Jordan UNICEF and IPs Cluster/Sector Response 

Sector 
2020 

target 
Total 

results* 

Change 
since last 

report 

2020 
target 

Total 
results* 

Change 
since 
last 

report 
 

Education 
# children enrolled in formal 
education 

137,000 136,437 2 0 124,519 1 136,437 2 0 

# children enrolled in non-formal 
education 

7,0005 2,913 4 3,528 8,320 3 2,913 4 3,528 

# children enrolled in informal non-
accredited education (Learning 
Support Services) 

80,000 8 59,089 9 7,902 N/A 6 59,089 7 7,902 

# children enrolled in ECCE (early 
childhood care/education) or pre-
primary education (KG2) 

7,385 4,567 12 0 7,875 10 5,607 11 0 

Child Protection  
# children participating in child 
protection/psychosocial support 
programmes 

95,000 99,465 1 23,305 124,010 99,465 23,305 

# children who are receiving 
specialized child protection services 

8,000 3,730 2 1,501 22,654 25,440 18,816 

# women and men participating in 
PSS or parenting education 
programmes 

35,000 30,492 3 8,280 52,843 30,492 8,280 

# women and men trained on child 
protection 

2,600 1,654 4 1,181 12,450 2,445 1,240 

Water , Sanitation and Hygiene 1 
# target beneficiaries with access to 
an adequate quantity of safe water 
through temporary provision 2 

15,000 71,429 3 37,994 15,000 71,429 5,668 

 
31  SDG Goal 6: Ensure availability and sustainable management of water and sanitation for all, https://sdgs.un.org/goals/goal6 
32 Consists of ‘Who, What, Where, When’ questions; the data collection method used by CPSWG actors to record COVID-19 response activities. 
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# people accessing an adequate 
quantity of safe water through 
improved water systems 4 

181,000 191,364 5 32,109 228,960 194,617 35,362 

# of target beneficiaries with access 
to appropriate sanitation facilities 
and services 6 

153,000 129,275 7 16,420 203,960 135,068 22,213 

# of beneficiaries who have 
experienced a hygiene promotion 
session 6 

31,000 1,515,403 8 1,379,673 85,395 1,536,560 
1,399,33

6 

# of affected women, girls, boys 
and men attending schools, child 
friendly spaces and health centres 
have reduced risk of WASH-related 
disease 6 

30,000 19,816 9 19,816 107,713 37,793 27,661 

# of girls and boys benefitting from 
water scarcity or climate change 
literacy session 10 

31,000 5,168 11 0 19,000 5,168 0 

Health 1  
# children (6-59 months) immunized 
against measles  

18,300   12,356 2   4,737  
 
 
n/a # children (0-59 months) immunized 

against polio 
18,300   12,521 3 4,651 

# children under 5 years fully 
covered with routine Immunization 
antigens  

18,300   16,650 4   9,213  

# child bearing aged women (15-
49) received more than two doses 
of tetanus toxoid  

27,400 4,295 5,6  1,600  

Nutrition 1  

# children U5 screened for 
malnutrition 

18,300    25,710 2 7,570 

 
 
n/a 

# caregivers/ mothers reached with 
Infant and Young Child Feeding 
counselling 

27,400     8,314 3     1,719  

Social Policy and Basic assistance  
# people receiving monthly cash 
assistance  

20,000 28,415 1 
1,544 

 
n/a 

Youth 

# children, youth and adolescents 
benefitting from life skills-based 
education in non-formal settings 

70,000 50,1661 15,422 

 
 
 
 
 
 
 
n/a 

# of adolescents (10-18 years) and 
youth (19-24 years) (age 
disaggregated) involved in or 
leading initiatives aimed at conflict 
prevention and reducing social 
tension 

70,000 55,346 2 7,057 

# of adolescent and youth (19-24) 
benefiting from technical and 
vocational education and training 
(TVET) programs (age and sex 
disaggregated) 

14,000 1,726 3 587 

    

* Table footnotes. 
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Education 1: As per JRP Formal Education targets for Syrians enrolled in formal education. The breakdown is 90,000 (REF 4.1) and 34,519 (H.C 
4.1). 

Education 2: 2020/2021 OpenEMIS figures not yet available. This figure reflects data officially released from the MOE in December 2019 for the 
academic year 2019/2020. Total: 136,437 (51% female); Location: Host 75%/ Camp 25% (8% Azraq / 15% Za’atari / 2% EJC); Nationality: 100% 
Syrian. UNICEF anticipates OpenEMIS enrolment figures for 2020/2021 in December 2020. 
UNICEF target is higher than the sector’s target because UNICEF anticipates a higher rate of enrolment of Syrians in formal education. 
Education 3: The breakdown for sector target is NFE Catch-Up: 1,120 and NFE Drop-Out: 7,200. 

Education 4: UNICEF NFE current enrolment: Drop-Out (as of October 2020) Total: 2,053 (49% female); Location; Host 65%/Camp 35% (12% 
Azraq/ 23% Za’atari); Nationality: 16% Jordanian/ 80% Syrian / 4% Other Nationality. School closure due to COVID-19 significantly impacted 
enrolment and regular attendance in Drop-Out. Classes moved online, via WhatsApp messaging and via phone communication, with home-based 
visits by community mobilizers to encourage engagement. Despite these efforts, over half of the children enrolled in February 2020 are no longer 
involved in the programme. With schools closing again from 9 October, there is concern that these children will not resume education. UNICEF is 
reaching out to these children through the Safely Back to School Campaign and continued outreach through NFE implementing partners.  During 
school closures, implementing partners are providing printed materials for those without access to smart phones, as well as home-based visits to 
provide continued support.   UNICEF is also advocating for face to face learning to continue, with agreement having been in place up to 8 October 
for inclusion of Cycle 1 and 2 alongside KG2 to G3 in classroom-based learning. 
 
Catch-Up current enrolment (as of Oct 2020) Total: 860 (39% female); Location: Host 94%/ Camp 6% (2% Azraq/ 4% Za’atari); Nationality: 25% 
Jordanian/ 62% Syrian / 13% Other Nationality. The pandemic has also likely impacted Catch-Up with a 20 % decline in enrolment since February 
recorded. Numbers of enrolled students likely to increase with the placement entry tests that will occur mid-October.   
 
NFE (Catch-Up and Drop-Out) cumulative total: Total: 15,723 (42% female); Location: Host 83%/ Camp 17% (9% Azraq/ 8% Za’atari); Nationality: 
35% Jordanian / 60% Syrian / 5% Other Nationality 
 
Education 5: The breakdown for UNICEF target is NFE Catch Up: 1,000 and NFE Drop Out is 6,000. 

Education 6: Target is not available since LSS was not included in the JRP for the year 2020. 
Education 7: LSS Sector Total; 59,089 (54% female); Location: Host 78%/ Camp 22% (8% Azraq/ 11% Za’atari)/ITS 4%; Nationality: 51% 
Jordanian/ 44% Syrian / 5% Other Nationality. Attendance; In school 96%, out of school 4%; children with disabilities 2%. Sector figures are the 
same as UNICEF figures since LSS is not under the ActivityInfo platform, so sector partners did not report their progress. 
Education 8: In order to meet the multiple needs of the most vulnerable children across Jordan, UNICEF’s Learning Support Services (LSS) offer 
the comprehensive core-packages, i.e. LSS packaged with Life Skills and Child Protection components under the same curriculum. 
Education 9: LSS Sector Total; 59,089 (54% female); Location: Host 78%/ Camp 22% (8% Azraq/ 11% Za’atari)/ITS 4%; Nationality: 51% 
Jordanian/ 44% Syrian / 5% Other Nationality. Attendance; In school 96%, out of school 4%; children with disabilities 2%. Sector figures are the 
same as UNICEF figures since LSS is not under the ActivityInfo platform, so sector partners did not report their progress. 
Education 10: The breakdown for sector target is 3,550 children enrolled in certified KG2 and 4,325 children enrolled in uncertified KG2. 

Education 11: Enrolment figures not yet available for 2020/2021. Data anticipated December 2020. 2019/2020 data: KG2 UNICEF result: 5,607 
(49% female); Location: 62% camps (42% Za’atari/ 20% Azraq)/ 38% Host 
Education 12: Enrolment figures not yet available for 2020/2021. Data anticipated December 2020. 2019/2020 data: KG2 UNICEF Total: 4,567 
(49% female); Location: 62% camps (42% Za’atari/ 20% Azraq), 38% Host  

Child Protection 1:  UNICEF result 99,465 (54% girls); Location: Host: 73% / Zaatari: 12% / Azraq: 10% / ITS: 4% 

Child Protection 2: UNICEF result 3,730 (47% girls); Location: Host: 70% / Zaatari: 14% / Azraq: 16% Due to the COVID-19 lockdown, in-person 
case management was a challenge, so the overall number of new case management cases registered by partners was low.  

Child Protection 3:  UNICEF Result 30,492 (87% women); Location: Host: 79% / Zaatari: 10% / Azraq: 8% / ITS: 3% 

Child Protection 4:  UNICEF Result 1,654 (63% female); Location: Host: 76% / Zaatari: 20% / Azraq: 4%. The national response to the COVID-19 
pandemic resulted in delays in the implementation of in-person training on child protection. UNICEF Jordan worked closely with the Government 
and partners on drafting a plan for training resumption and replaced some in-person trainings with online trainings. 

WASH 1: Results for water and sanitation services in camps are relatively fixed since January 2020 because services are provided to a stable 
target population and therefore limited monthly inflation is envisioned. While funds are needed to maintain services in the camps, the population 
will remain constant.  
WASH 2: UNICEF WASH in Za’atari for contingency when water supply through the water networks is not sufficient, King Abdullah Park Refugee 
Camps, as well as contingency trucking in vulnerable communities during COVID-19. Sector results have been updated since January 2020 after 
the official approval of the JRP response.  

WASH 3:  UNICEF result: 71,429 (47.8% female); Geographic Location; Za’atari 29.1% /Irbid 15.9%/ Amman 11.9% / Ajloun 10.9% / Jerash 10.9% 
/ Mafraq 10.9% / KAP 5.9% / Ma’an 3.9% / Salt 0.5%; 35% Syrians. COVID-19 response: 46,446 (46.9% Female) reached through UNICEF 
COVID-19 response in host communities. UNICEF has exceeded the target in camps and host communities due to increased water demand during 
the pandemic response. 

WASH 4: UNICEF WASH in Azraq Camp, Za’atari Camp, vulnerable communities and the Berm. 

WASH 5:  UNICEF result: Total; 191,364 (female 48.8%); Location; Host 35.1% / Camp 58.7% (Azraq 18.8%, Za’atari 39.8 %) / Berm 6.3%. 

WASH 6: UNICEF WASH in Azraq, Za’atari, King Abdullah Park Camps, as well as vulnerable communities.  

WASH 7:  UNICEF result: 129, 275 (49.8% female); Location; Za’atari 58.9% /Azraq 27.9% / Berm 11.6% / ITS 1.1% /King Abdullah 0.5%. 
WASH 8: UNICEF result:1,515,403 (female 52.9%); Location; Host 94.9% / Camp 5.1% (Za’atari 4.4%, Azraq 0.6%)/ School aged children 
93.9%.UNICEF scaled-up its communication efforts and distribution of hygiene supplies in response to COVID-19, reaching additional children in 
Q3 of 2020, hence over-achieving against the estimated target. 
WASH 9: UNICEF result: Total: 19,816 (female 43.7%) 31 schools receiving quick handwashing response maintenance. This is on track for 
achievement by the end of 2020.  

WASH 10: UNICEF WASH in Azraq, Za’atari, King Abdullah Park Camps, as well as vulnerable communities.  
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WASH 11: UNICEF result: Total; 5,168 (female 86.9%); Children 100%; Location: Host 100% / Camp 0%. Underachievement is due to the inability 
to deliver in-person sessions during the COVID-19 affiliated lockdown and school closures. 

Health 1: Urban and camp results are reflecting a two-month reporting lag by the Ministry of Health. 

Health 2: UNICEF result:   12,356 (Female 47%); Location: Host 70% / Camp 30% / Berm 1% 

Health 3: UNICEF result:  12,521 (Female 48%); Location: Host 70% / Camp 27% / Berm 4% 

Health 4: UNICEF result: 16,650 (Female 47%); Location: Host 75% / Camp 21% / Berm 4% 

Health 5: UNICEF result:  4,295 ; Location: Host 22% / Camp 60% / Berm 18% 

Health 6: The low achievement is due to closure of the Berm health clinic since March 2020 in response to COVID-19. 

Nutrition 1: All figures include results from Za’atari, Azraq, EJC camps, temporary settlements and Rukban (Berm). 

Nutrition 2: UNICEF result:  57,133 included repeated beneficiaries; Unique Beneficiaries: 25,710 (50 % female); Location: Host 0% / Camp 97% 
/ Berm 3%. This result has been overachieved due to a blanket screening conducted in both Za’atari and Azraq camps.  
Nutrition 3: UNICEF result: 8,314 ; Location; Host 0% / Camp 81% / Berm 19%. The Berm has been closed; therefore, the number of beneficiaries 
has not increased significantly since Q2.  

Social Policy and Basic Assistance 1: UNICEF result: 28,415 (50% female); 9% children with disabilities; Nationality: Syrian 88%, Jordanian 4%, 
other 8%. The over-achievement is due to the increased social protection response in light of COVID-19. The number of children reported this 
quarter is less than the number of children reported last quarter as a result of data cleaning and removal of duplicates appearing in multiple cash 
programmes under the Hajati humanitarian cash transfer programme. 
Youth 1: UNICEF result: 50,166 (58% female); Location: Host 86% /Camp 12% / ITs 2%; Nationality:42% Syrian 42% / Jordanian 58%. 

Youth 2: UNICEF result: 55,345 (58% female); Location: Host 99.7% / Camp 0.1% / ITS 0.2%; Nationality: 40% Syrian 40% / 60% Jordanian.  

Youth 3: UNICEF result: 1,726 (61% female, 1084 Syrians (13% camp,87% host). The target for TVET is 2,400, the remainder is for career 
counselling, which has not launched yet due to delays related to the COVID-19 pandemic – therefore, UNICEF may not achieve the full target 
under this result in 2020.  
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Lebanon  
 
Funding Overview and Partnerships 
UNICEF is appealing for US$461 million to support Syrian refugees in Lebanon and 
vulnerable Lebanese under the framework of the Regional Refugee and Response 
Plan (3RP). UNICEF has received generous new contributions from donors that, 
together with carry-forward from 2019, amounts to US$372.6 million, making the 
total funding gap 18% against the appeal. Overall, Lebanon Country Office current 
funding is highly earmarked, and more flexible funding is required to meet the 
diverse needs of vulnerable refugee and host populations.  

Over and above the 3RP Appeal, US$35 million of additional funding is required to 
address the consequences of the deteriorating economic situation. Further, in 
response to the emergence of COVID-19 in Lebanon in early 2020, an additional 
appeal was necessary, with US$58.9 million needed to respond to the impact of the 
pandemic for both refugee and vulnerable host population. Finally, in the aftermath 
of the explosion in Beirut on 4 August, UNICEF made an additional Humanitarian 
Appeal for Children (HAC) to respond to the immediate needs of children and their families. This stands at US$50 
million, out of which US$14 million has been received.  

Situation Overview & Humanitarian Needs 
In a country grappling with a spiraling economy, the highest per capita rate of refugees in the world, a surging COVID-
19 epidemic and fragile political environment, the consequences of the explosion on 4 August at the Beirut port will likely 
be felt for years to come. More than 6,500 people have been injured, including 1,000 children, and 100,000 children 
saw their homes either partially or completely destroyed.   

Over 160 public and private primary schools and 20 public Technical and Vocational Education and Training centres 
were damaged or destroyed, affecting over 85,000 students. Six major hospitals, a new-born and pediatric unit 
supported by UNICEF, 20 clinics, 23 Primary Health Care Centres (PHCCs), dispensaries and the Central Drug 
Warehouse – including its cold chain and dry room – require rehabilitation. Many families whose homes were destroyed 
continue to live in temporary accommodation. Displacement and overcrowding increases risks for COVID-19 
transmission, and/or sexual and gender-based violence (GBV), with children and women at particular risk.   

UNICEF partners have raised risks of discrimination and stigma during service provision. Refugees seeking 
humanitarian services report discrimination from host communities, while vulnerable Lebanese communities are wary 
about approaching services due to potential stigmatization within the community.  

COVID-19 cases are steadily rising, with the total number of cases rising ten-fold from 5,000 before the explosion to 
more than 52,500 cases and 455 deaths as at 11 October. About 85% of public Intensive Care Unit beds are occupied. 
While the economic situation and COVID-19 affects everyone, regardless of nationality; unemployment, inflation and 
illness are worsening the precarious situation of Syrian refugees.  

Nine years into the Syrian conflict, poverty levels are high, and long-term resilience of the country’s vulnerable 
communities is eroding as they run out of savings and struggle to access income. UNESCWA estimates that the poverty 
rate of Lebanese increased from 28% in 2019 to 55% in May, with a corresponding increase in extreme poverty from 
eight to 23%. This brings the total number of poor among the Lebanese population to 1.1 million and 2.7 million for the 
lower and the upper poverty lines, respectively. More than 69% of displaced Syrians live below the poverty line, along 
with 65% of Palestinian refugees from Lebanon and 89% of Palestinian refugees from Syria. According to WFP, 61% 
of Syrian women reported losing their jobs due to COVID-19, as well as 46% of Syrian men.33 

Summary Analysis of Programme Response 
 
Education  
August marked the end of the Phase 1 of engagement in learning for children enrolled in NFE programmes. UNICEF 
supported 5,000 children with distance learning, educational supplies, PSS and wellbeing activities. The education team 
distributed 6,000 PSS kits to vulnerable households and reached 6,000 children and their caregivers with Risk 

 
33 World Food Programme. June 2020. Assessing the Impact of the Economic and COVID-19 Crises in Lebanon 
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Communication and Community Engagement (RCCE) messaging, bringing the total reached in this first phase to 18,000 
children for NFE, including 916 children with disabilities. A total of 23,000 children have been reached with RCCE (and 
30,000 caregivers). UNICEF trained 1,087 instructors on COVID-19 awareness and preventive measures.  

In September, UNICEF partners started the implementation of Non-Formal Education (NFE) remote learning Phase 2, 
targeting 14,700 children, including children with disabilities. Phase 2 is designed to provide the regular NFE 
programmes remotely, consisting of learning modules, PSS activities and life skills. In addition to ongoing messages on 
COVID-19, UNICEF NFE partners are conducting remote sessions; mostly through WhatsApp messages including 
videos, links and activities.  The most disadvantaged children were provided with relevant learning programmes by 
delivering printed files and learning material directly to their doorsteps.  

In the aftermath of the explosion, UNICEF is closely working with the Ministry of Education and Higher Education 
(MEHE) to support schools damaged by the blast, in addition to the rehabilitation of four public primary schools, UNICEF 
will support the refurbishment and replacement of damaged furniture and laboratory equipment for all 90 public schools 
affected by the blast. Similar options are being explored to support some private schools that are serving the most 
vulnerable children, including refugee children.  
 

Health and Nutrition  
UNICEF’s Health and Nutrition Programme continued its integrated approach to reach out to the most vulnerable 
communities through the Maternal, Newborn, Child and Adolescent Health projects (MNCAH). This included facilitating 
6,002 counselling sessions to caregivers on prenatal, breastfeeding and infant and young child feeding practices. In 
coordination with WFP and in support to Ministry of Education and Higher Education, UNICEF developed the standard 
of procedures for school shop and canteen preventive measures, for the school reopening. Also, in coordination with 
Ministry of Public Health (MoPH), UNICEF and other stakeholders developed the Infant And Young Child Feeding (IYCF) 
national action plan in light of COVID-19 response and the economic crisis.  

In the aftermath of the explosion, UNICEF took immediate action to ensure the safe storage of vaccines, relocating 
1,748,680 doses from damaged warehouses at the port to alternative cold rooms. After the explosion, UNICEF rapidly 
initiated the procurement of essential COVID-19 personal protection equipment (PPE), including 3.5 million medical 
masks, 17,370 N95 masks, 8,070 face shields, 4,195 coveralls, 13,298 boot covers, 124,810 gowns, 11,145 sets of 
goggles, 7,646 thermometers, 2.6 million pairs of gloves and 53,300 headcovers.  

UNICEF also distributed over 30,000 fabric masks to children and families in the immediate aftermath of the explosion, 
8,000 fabric masks to repatriates at the land border crossing points. 5,940 fabric masks were distributed to 2,970 girls 
and boys at risk of abuse or exploitation, girls and women at risk of or survivors of gender-based violence and 4,060 
fabric masks were distributed to 2,030 female and male caregivers of low, medium and high-risk children.   

UNICEF provided essential supplies to prevent COVID-19 transmission at land border crossing points and for airport 
health staff, including 30 bottles (4L) of bleach, 620 boxes of gloves, 600 goggles, 3,000 disposable medical gowns, 
1,500 bottles of hand sanitizers, 2,500 N95 masks, 500 boxes of medical masks, four infrared thermometers and 3,020 
surgical head covers. At land border crossing points, more than 23,000 individuals were screened and provided with 
COVID-19 awareness messaging. The vaccination status of more than 2,500 were children was also checked at land 
border crossings and 1,554 children were vaccinated against measles and polio. UNICEF trained 180 general security 
officers at the land border crossing points and 145 general security officers at Rafic Hariri Airport on COVID-19 
awareness and prevention messaging.   

The isolation center of Meraab has received 165 disposable face shields, 660 surgical face masks, 200 disposable 
medical gowns, 30 boxes of gloves, 7 bottles of 4L hand sanitizers, 33 squeeze bottles and 5 N95 masks to cover the 
needs of the health staff upon the admission of 133 positive COVID-19 cases. At the Hospital de La Croix isolation 
center and the Antelias Elderly isolation center, PPE sufficient for two weeks was provided to 64 health staff and 5 health 
staff respectively.   

Vaccinations continued throughout the primary health care network, with 102,733 children under five vaccinated during 
July and August, signaling the return to immunization services despite the COVID-19 threat. In Beirut and Mount 
Lebanon, immunization dropped drastically in August (40% and 26% respectively) due to the damage on primary health 
care centers and dispensaries, while progress remained steady in rest of the country.   

Despite the exhaustion of the health system facing cumulative impact of COVID-19 and the explosion, with collaboration 
between UNICEF, WHO  and health partner network, the preparation of the second phase of Measles campaign has 
been active throughout Beirut, Mount Lebanon, South and Nabatieh, to equip and train health workers with measles 
vaccination in COVID-19 environment, and raise awareness and community engagement.  
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Water, Sanitation and Hygiene  
UNICEF’s WASH programme has continued to focus on mitigating the rising tensions between populations living in 
Lebanon exacerbated by the deep social and economic crisis since October 2019 and the COVID-19 pandemic that 
started in March 2020. At a national level, the National Water Sector Strategy (covering until 2030) has been updated 
with UNICEF support, following an approach based on the right to access water and wastewater services for all. The 
strategy needs to be approved by the Council of Ministers and is expected to be published before the end of 2020.   

At a regional level, the Beirut and Mount Lebanon Water Establishment’s infrastructure was damaged by the blast in the 
Port. In response, the Water Establishment delivered water for free to approximately 270,000 people in affected 
households – creating further financial pressures. UNICEF is supporting Lebanon’s four Water Establishments to cope 
with their financial difficulties. Thanks to UNICEF advocacy, all Water Establishments have started to share their 
financial status with the donor community on a monthly basis to strengthen the transparency of their management - a 
first step towards improved relationships with the civil society.  

At a community level, the WASH program has finalized the construction of 33 reservoirs and 17 springs through a 
labour-intensive project, enrolling 3,224 vulnerable people including 412 women and 1,182 youth and providing 
improved access to safe water for more than 400,000 people nationwide. This project has contributed to reduce tensions 
between populations living in Lebanon, addressing competition for work and for limited water resources.  

At the household level, to mitigate social tensions between communities and public health/environmental hazards, 
continuity of temporary WASH services, mainly water trucking and desludging, was ensured for more than 220,000 out 
of 300,000 Syrian refugees living in informal settlements. To mitigate risks of the COVID-19 outbreak in informal 
settlements, water delivery was increased from 35 litres per person per day to 60 litres per person per day to promote 
improved hygiene behavior.  

Child Protection  
With the continued outbreak of COVID-19, and the sharp increase in positive cases, the child protection situation in 
Lebanon has deteriorated even further. Through real-time monitoring, nearly a third of UNICEF and Inter-Agency Child 
Protection partners have reported problems for children and their families in accessing child protection services, 
primarily due to COVID-19 restrictions, including movement restrictions and fear of contamination. UNICEF and Inter-
Agency Child Protection partners have reported a decrease in the number of girls and boys identified in need of child 
protection services, compared to last year, despite the socio-economic crisis, political unrest, COVID-19 outbreak and 
the Beirut blast in August. This does not mean that the situation on the ground has improved, but rather that outreach 
and identification of cases has become more difficult due to COVID-19 limitations related to accessibility and children 
staying at home. To mitigate these challenges, child protection partners have changed the implementation modality, 
with many activities being implemented remotely. Revised guidelines and tools for case management, focused 
psychosocial support, safe space and community-based activities are in place to support programme implementation 
despite the restrictions in movement.    

In response to the Beirut blast, UNICEF and its partners have reached over 30,000 individuals with various forms of 
psychosocial support interventions, ranging from community-based actions and support to parents to care for their 
children to individualized, specialized mental health support. Programme approaches were adjusted to reflect that 
children and young people from middle, and upper-middle socio-economic backgrounds were impacted by the blast, as 
well as children and families from vulnerable communities. UNICEF is exploring is collaborating with clubs and centres 
that have established programmes providing recreational activities to children (for example arts centres, music centres, 
sports academies, scouts clubs and yoga centres). UNICEF is considering both community-based organizations and 
private sector providers that cater for children and families in Beirut and Mount Lebanon. These organizations will be 
linked with existing partners to ensure that all groups affected by the aftermath of the blast have access to services.  

As the socio-economic situation in Lebanon continues to deteriorate, more desperate measures are taken by many – 
often putting children at risk. Not only are there reports of increased rates of child labor and children on the street, recent 
months have seen an increase in sea departures towards Cyprus. Whilst the majority of those who have attempted to 
embark on such movements have been Syrian refugees and migrants, a notable number of Lebanese have joined these 
movements.2  

Social Policy  
Since July, following the significant increase in focus on social protection and the urgent need for an economic and 
social protection response to the economic crisis, UNICEF has remained at the forefront of providing analysis, advocacy 
and technical assistance to respond. Immediately following the Beirut port explosion, UNICEF designed and 
operationally rolled-out a large-scale Emergency Cash Grant to reach around 80,000 children and other vulnerable 
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individuals with a one-off cash grant. The programme was launched in mid-September and has now registered (in 
person and online) over 23,000 individuals. It will be crucial to scale-up communication and outreach of the programme, 
and also to ensure that an effective plan is developed to monitor its execution and feed findings into national discussions 
to develop a new national cash transfer programme.  

UNICEF continues to provide direct technical and financial support to the Government of Lebanon’s initiative to deliver 
emergency cash assistance to over 750,000 Lebanese people (known as the National Social Solidarity Project). A 
programme to provide direct cash support to specific categories of vulnerable Lebanese was designed in April, however 
the US$10 million needed funding has not been forthcoming. In relation to non-Lebanese, despite the crisis, UNICEF 
has continued provision of social assistance through its Integrated Child Wellbeing Programme (ICWP) reaching around 
10,000 children (primarily Syrian). In addition, we continue to lead the common cash delivery platform alongside UNHCR 
and WFP to provide cash assistance within the country.  

In terms of policy advocacy, following the Government’s resignation, UNICEF led the drafting of a UN position paper to 
respond to the multiple crises that Lebanon faces through the scale-up of a social protection response. Work to develop 
the National Social Protection Strategy is being consolidated to ensure that it can be presented to the new Government 
as soon as it is in place. UNICEF’s new partnership (2019-2021) with the Ministry of Finance’s Institute of Finance 
progressing well, with completion of draft financial analysis of the Government’s social protection spending.  

Adolescents and Youth  
Response to COVID-19 pandemic, UNICEF provided 150 youth volunteers awareness raising sessions through training 
conducted by the Lebanese Red Cross. With the engagement of the municipalities, these youth conducted awareness 
raising campaigns in their communities, including the distribution of flyers developed by UNICEF and WHO. Initiatives 
included three sessions conducted in Beirut and Mount Lebanon which involved 38 youth, and two in the Bekaa where 
22 youth joined in the activities. In addition.  UNICEF provided the MEHE with 500,000 masks provide to students and 
teachers in public schools in anticipation of the start of a hybrid approach to learning.  

In light of the need for continued distance learning to reach adolescents and youth, UNICEF adapted and digitized 
several curricula for self-guided learning, which will be hosted on the Learning Platform to be launched in quarter four. 
The curricula include the Adolescent and Youth Toolkit for Self-Expression to promote life skills and mental wellbeing.    

After the explosion, UNICEF mobilized over 1,000 youth volunteers to support the affected families and 
communities. The volunteers cleaned 583 sites in the neighborhoods of Gemaizeh, Mar Mkhaiel, Gitawai, Ashrafieh and 
Bourj Hammoud. In addition, under the cash for work program, 600 youths rehabilitated 550 households and prepared 
17,000 hotmeals which were distributed to the vulnerable families in the affected areas.  And 32,154 masks were 
distributed to volunteers and community members mobilized in the clean-up effort in the days directly after the blast. 
Lastly, 342 youth from the affected areas were engaged in Sports for Development sessions (S4D) to support with their 
mental and physical recovery.  

Media and External Communication  
UNICEF is leading the RCCE COVID-19 External Communication taskforce (almost 30 partners from public institutions, 
UN and civil society organizations (CSOs)) aiming at supporting the community engagement efforts and multiplying the 
reach to massive audiences with lifesaving and awareness messages. The external communication taskforce has 
implemented two campaigns (July and September) to expand its reach to the public in a context of a rapid increase in 
COVID-19 cases. Multimedia packages and updated messages were provided by UNICEF to partners, who contributed 
to the campaigns reaching over four million people through social media and over 50% television audience. The 
messages and communication assets were reviewed to reflect the impact of the economic crisis and the Port explosion. 

UNICEF leads a partnership with the Ministry of Information, WHO and UNDP implementing an action plan focused on 
countering fake news and misinformation. This plan includes a fact-checking website, capacity building activities 
targeting the media and communication officers, media outreach and social media campaigns. The plan was launched 
on national television and the campaigns. The app for the fact-checking website “Fact Check Lebanon” was launched 
in September to counter fake news and misinformation about COVID-19.   

UNICEF has produced and disseminated video and other communication assets about the impact and consequences 
of the blast and the economic situation on the most vulnerable groups, including refugees. This included a package of 
stories of children affected by the explosions, and a joint statement with UNHCR raising awareness on people migrating 
to Cyprus on dangerous journeys. The statement aimed at sounding the alarm on the urgent need to address the root 
causes of these life-risking journeys ensure swift rescue of people distressed at sea.   
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Communications for Development (C4D), Community Engagement & Accountability  
As lead of the RCCE Pillar of the National COVID-19 Response, C4D has coordinated the national inter-agency RCCE 
Task Force with more than 40 members, including Government institutions, NGOs, UN agencies, inter-religious groups, 
community based organizations and academic institutions, and has developed a RCCE national strategic action plan to 
guide the community engagement and social mobilization initiatives at the national and local level. Regular activities are 
being held to promote the uptake of protective and healthy behaviors and practices.    

The plan also resulted in the creation of an evidence-based Key Message Bank for specific target groups, to be used 
by partners at national and local level, in order to address the perceived lower risk of COVID-19 infection in certain 
categories of the population, and in a context of local transmission and growing inability of health facilities to comply 
with the preventive measures due to the high hospitalization needs. COVID-19 messages were designed in collaboration 
with MOPH, DRM, UNDP, WHO and the Lebanese Red Cross (LRC), utilizing information education communication 
materials for the UNICEF hubs to remind all volunteers, visitors and right holders on key behaviors to prevent the spread 
of COVID-19.  

In terms of capacity building, UNICEF and the Lebanese University provided technical support and guidance to 800 
volunteers on key essential healthy and protective behaviors. C4D worked with LRC and Balamand University to train 
5,116 volunteers, municipality members and youths, reaching 21,186 people on municipality-led response and on the 
application of quarantine guidelines. Private sector representatives and Government officials were also capacitated on 
how to re-open safely, while Scouts, volunteers and community groups participated in COVID-19 awareness trainings.   

UNICEF partnered with municipalities to design and implement tailored RCCE plans, targeting residents from all 
nationalities. With Qsar Naba municipality for example, UNICEF partner LOST, rolled out a RCCE campaign targeting 
2,272 individuals, including 441 households and 98 business representatives. The large pickle production factory was 
included in the campaign, with workers from different nationalities, with posters in Bengali and English informing all 
workers on how to take necessary precautions.  

In September, UNICEF in partnership with Saida Municipality, Saida Governmental University Hospital and UK-EMT 
(Emergency Medical Team), held a public hearing with more than 85 attendees from community mobilisers including a 
Parliament Member, the Head of Saida Government Hospital, LRC, Saida NGOs’ network, community based 
organizations, health workers, representative of Saida Merchants Association, volunteer groups and security officials. 
The event emphasized the health effects of COVID-19, its socio-economic impacts and the necessary social behavioral 
and habitual change to combat the pandemic.  

Humanitarian Leadership, Coordination and Strategy 
The Lebanon Crisis Response Plan (LCRP) coordination mechanism is well established, the framework primarily 
addresses the Syrian Crisis. Newly emerging humanitarian situations, including the economic crisis, COVID-19 
pandemic, required significant adjustment to existing coordination modalities which has led UNICEF Lebanon assumed 
new responsibilities: 

 UNICEF continues to lead the education, WASH, and child protection sectors within the framework to respond 
to the needs of 1.5 million Syrian refugees, 200,000 Palestinian refugees and vulnerable Lebanese. UNICEF 
also plays a key role in the health and GBV sectors.  

 The economic and financial crisis that started in 2019 is particularly affecting the vulnerable regardless of 
nationality. This has added urgency to the need for a “strategic shift” to working more with national and local 
authorities and integrated programming.  
 

On 25 September, the Lebanon Humanitarian Country Team endorsed a new, overarching humanitarian coordination, 
which came into effect on the same day. It merges the three previous coordination frameworks:   

 the LCRP addressing the Syrian refugee crisis and led by UNHCR/UNDP and MOSA  

 the response to COVID-19, led by WHO and MOPH/Higher Defense Council   

 the Beirut Blast, led by Deputy Prime Minister/Lebanese Armed Forces  

Since COVID-19 emerged in Lebanon in February, UNICEF has been leading pillar 2 on RCCE and is co-leading with 
WHO pillars 4 and 6 on IPC. UNICEF’s C4D section is a key actor and is working very closely with the Disaster Risk 
Management Unit at the Prime Minister Office, the MEHE, the Ministry of Public Health (MoPH), MoSA and the Ministry 
of Interior and Municipalities and local actors.  
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Summary of Programme Results 

Lebanon UNICEF and IPs response Sector response 

Sector 2020 target 
Total 

results 

Change 
since last 

report 
2020 target 

Total 
results 

Change 
since last 

report 

Education1 

# of (Lebanese 
and non-
Lebanese) girls 
and boys whose 
registration fees 
are covered by 
subsidies for 
enrolment into 
formal education 
(2019/2020 
scholastic year) 

Lebanese 233,000 01 0 

497,171 n/a 

0 

Non-
Lebanese 

215,000 02 0 0 

Total 448,000 03 0 0 

# of (Lebanese 
and non-
Lebanese) girls 
and boys whose 
registration fees 
are covered by 
subsidies for 
enrolment into 
non-formal 
education (NFE) 

BLN 7,500 1,562 1,562 25,000 9,794 5,463 

ABLN 9,000 1,7904 1,790 0 0 0 

CBE-CE 15,000 6,5185 6,518 25,000 12,585 7,134 

ALP 20,000 06 0 20,000 0 0 

Total 51,500 9,870 9,870 70,000 22,379 12,597 

Child protection 

# of girls and boys receiving 
specialized/focused PSS 

11,000 4,441 1 2,366 20,000 8,420 3,899 

# of boys and girls assisted 
through child protection case 
management and specialized 
services 

5,000 3,355 2 1,415 10,500 7,289 3,189 

# women and girls accessing 
mobile and safe spaces 

21,000 13,5083 6227 140,000 32,2714 3,492 

Water, sanitation and hygiene 

# of affected men/women 
/girls/boys assisted with 
temporary access to adequate 
quantity of safe water for 
drinking and water for domestic 
use 

184,774 229,242 24,321 193,240 314,0323 27,378 

# of affected men/women 
/girls/boys with access to 
improved safe sanitation in 
temporary locations 

164,438 226,627 20,934 209,720 250,762 21,182 

# of affected men/women 
/girls/boys assisted with 
improved access to adequate 
quantity of safe water for 
drinking and for domestic use 

438,911 0 1 0 1,118,200 78,577 04 

# individuals who have 
experienced a WASH 

80,173 176,842 2 18,847 236,400 277,377 27,103 
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behaviour change 
session/activity 

Health and nutrition 

# children U5 receiving 
micronutrient supplements 

50,000 6,564 4,1431 0 n/a 0 

# of under five children 
vaccinated against Penta 1 

85,000 48,057 20,517 0 n/a 0 

# of under five children 
vaccinated against Penta 3 

81,000 41,660 17,918 0 n/a 0 

Youth and adolescents 

# of adolescents and youth 
(14+) who are supported for 
regulated NFE under the Youth 
BLN programme (RACE ii) 

8,900 2,7081 1,034 0 n/a 0 

# of adolescents and youth 
(14+) supported by competency 
and market-based skills training 
programme (RACEii) 
(LC2/LC3) 

14,199 4,410 2 1,573 0 n/a 0 

# of youth supported with 
employment support services 
(e.g. business mentorship, 
internships, on the job training, 
or apprenticeship) 

3,520 1,2323 82 0 n/a 0 

# of youth trained on Life Skills 19,417 11,8044 5,104 0 n/a 0 

Social policy 

# of vulnerable non-Lebanese 
girls and boys that benefited 
from child-focused social 
assistance 

7,000 7,832 1,867 0 n/a n/a 

# of affected girls and boys that 
benefited from humanitarian 
winter kits 

20,000 01 0 40,000 n/a n/a 

Communication for development 

# of men, women and children 
reached with C4D priority child 
rights messages 

15,000 3,404 1 0 0 n/a n/a 

Palestinian programme 

# of boys and girls (3-5), 
including CWDs, provided with 
access to and enrolment in 
ECE schools school year 
2018/2019 and 2019/2020 
(3400 per each scholastic year) 

3,400 3,034 1 0 0 n/a n/a 

# of boys and girls including 
CWDs provided with learning 
retention and homework 
support for school year 
2018/2019 and 2019/2020 
(3200 per each scholastic year) 

3,200 11,099 2 6,995 0 n/a n/a 

# of adolescent boys and girls 
trained on life skills, conflict 
resolution and healthy lifestyles 

1,000 1,429 3 346 0 n/a n/a 
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# of girls and boys engaged in 
community-based child 
protection activities 

23,042 13,785 4 4,572 0 n/a n/a 

# of children U1 receiving 
vaccination (Penta1) 

5,000 7935 793 0 n/a n/a 

# of individuals who have 
experienced a WASH 
behavioural change 
session/activity behavioural 
change session/activity 
behavioural change 
session/activity 

25,000 6,1006 1,501 0 n/a n/a 

 
 

Footnotes 

Sector Targets: All Sector targets are taken from the Lebanon 3RP 2019 

Education: 1) No figures are reported yet 

Education: 2) No figures are reported yet 

Education: 3) No figures are reported yet 

Education: 4) Boys: 52%, Girls: 48% 

Education: 5) Boys: 52%, Girls: 48% 

Education: 6) No figures are reported yet 

Child protection – CP: 1) Boys: 51%, Girls: 49%  

The Child Protection programme has during the reporting period reached an 
average of 60% of its 2020 targets, despite the many challenges incurred 
during the year. The socio-economic crisis, COVID-19 outbreak and the Beirut 
blast have impacted the programme implementation during the course of the 
year, however, Child Protection partners have managed to quickly adapt the 
modality of implementation of their activities to respond to child protection and 
gender-based violence issues. Social distancing measures are still impacting 
activities that require physical presence, however, and over the past few 
months, revised modalities for the implementation of these activities, including 
revised guidelines and tools for case management, focused psychosocial 
support, safe space and community-based activities, have been initiated in 
order to catch-up on the yearly targets, and to ensure that the activities reach 
those most in need. 

Child Protection – CP 2)  

Child Protection – CP 3) Boys: 3%, Girls: 97% 

Child Protection – CP 4) This number does not include the September Results  

WASH: 1) No figures are reported yet 

WASH: 2) Female: 55%, Male: 45% 

WASH 3) 
Due to Covid-19, the WASH sector is attempting to reach all affected people (not just the target) and has 
increased the litre per capita per day to accommodate the increased frequency of personal hygienic 
activities 

WASH 4) 
This indicator has not changed during the reporting period as stabilization project achievements are 
usually reported by partners at the completion of the project, and most of the projects are multi-year. 

Health & nutrition 1) 

The MOPH is no longer distributing micronutrients at the PHC level, which has resulted in the 
underachievement of this target. Distribution of micronutrients is ongoing at the community level through 
implementing partners. UNICEF is working with implementing partners to meet the target in the coming 
period. 

Adolescents & Youth: 1) 
YBLN discontinued between February and May. Courses resumed in June with social distancing and 
minimum number of 10-12 in each class. 

Adolescents & Youth: 2) 
Male: 42%, Female: 57% 
Slow progress due to social distancing and confinement 

Adolescents & Youth: 3) 
Male: 40%, Female: 60%.  
Commencement of the employment support services plan was stalled due to funding delays 

Adolescents & Youth: 4) 
Remote life skills were only resumed in June for most of partners, only few were able to continue during 
confinement 

Social Policy, Basic Needs: 1) Boys: 54%, Girls: 46% 

Social Policy, Basic Needs: 2) 
No figures are reported yet. This programme starts in the last quarter of the year, and reporting is done in 
December 2020 

C4D: 1) Boys: 54%, Girls: 46% 

Palestinian Programme: 1) 

Boys: 54%, Girls: 46% 
The target is calculated based on a scholastic and not academic year. The number reported is based on 
the year 2020. This indicator continues with a PD Amendment that is done every 6 months, to reach out 
the overall target in the RWP 2019-2021. 
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Palestinian Programme: 2) 
Boys: 44%, Girls: 56% 
The number includes online learning sessions that resumed during COVID-19, where there is a huge 
need to continue with this activity. 

Palestinian Programme: 3) 
Boys: 48%, Girls: 52% 
Due to the assessed need of youth who expressed their desire to join life skills sessions and who are in 
turn contributing to online community engagement activities due to COVID-19 pandemic. 

Palestinian Programme: 4) 

Boys: 51%, Girls: 49% 
A number of PSS activities were suspended due to COVID-19 pandemic, especially focused and 
specialized services. Sessions are delivered online individually and it is difficult to group children within 
online sessions. In addition, this indicator continues with a PD Amendment that is done every 6 months, 
to reach out the overall target in the RWP 2019-2021. 

Palestinian Programme: 5) 

Boys: 54%, Girls: 46% 
This is the number of unique children vaccinated in 2020 and this number should be accumulated with 
the previous target of 2019 which equals to 4,846 since the overall target covers a 4 years cycle as in the 
RWP 2019-2021, and due to several amendments, that had been applied every 6 months. 

Palestinian Programme: 6) 

Boys: 41%, Girls: 59% 
This is the number of unique individuals targeted in 2020 and this number should be accumulated with 
the previous target of 2019 which equals to 7,316 since the overall target covers a 4 year cycle as in the 
RWP 2019-2021, and due to several amendments, that had been applied every 6 months.  
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Egypt 
 
Humanitarian situation and needs:  
Egypt is a destination country for refugees and asylum-seekers. As of end of 
August, 258,855 refugees and asylum seekers were registered in Egypt (77,870 
refugees and 180,985 asylum-seekers); 130,085 Syrians (50.2%) with 98,458 
(38%) from asylum-seekers and refugees are children out of this figure 29% girls 
are Syrian34 The new registrations in August include six Syrian refugees and 58 
from other nationalities. There has been drop in the number of separated Syrian 
children and increasing numbers of Syrian cases are closing their files to obtain 
residency from the Egyptian authorities; it is therefore, difficult to calculate exactly 
how many Syrians are in the country. 

Before COVID-19 pandemic Syrian refugees and asylum-seekers endured 
economic hardships, especially after the economic reforms adopted by the 
government, amidst the critical situation caused by COVID-19, the progressive 
removal of energy subsidies which started in July saw electricity fees spiking 
between 17% to 30%.   

Syrian refugees remain highly vulnerable. While they share similar challenges with urban poor households from the host 
community, they encounter additional challenges because of their legal status, including timely access to residency 
permits due to centralized and lengthy administrative procedures, and limited livelihood opportunities. Data from the 
Egypt Vulnerability Assessment for Refugees (EVAR) conducted in 2017 shows that 85% of the registered Syrian 
refugees are unable to meet their basic needs. Therefore, 64% of households are forced to resort to negative coping 
mechanisms (child labor, child marriage, etc.) as a way of generating income. This represents a five percent increase 
compared to 2016. Of those households engaging in negative coping mechanisms, 79% stated that they need to borrow 
money to survive, which is an increase of 11% from 2016.  

While the Government’s reform efforts are expected to reflect positively on the economy in the medium to the long run, 
vulnerable populations will continue to face serious challenges in the short term. The 2020/2021 Egypt 3RP will continue 
using the official poverty rate data collected by the Central Agency for Public Mobilization and Statistics along with the 
poverty map to target the most vulnerable communities among refugee dense areas. It will also emphasize working with 
local actors and the Government to continue building their capacities in better understanding the needs, challenges, 
and opportunities related to the hosting of refugees.  

Programme response 
 

Education 
UNICEF and its partners reached 9,717 refugee children (4,769 Syrians, 4,766 Sub-Saharan Africans and 182 from 
other nationalities) aged 3 to 6 years benefitted from the second instalment of education grants for the 2019-2020 
academic year, which was provided to support the equitable access of refugee children to pre-primary education and 
partially covers the direct and indirect costs of education (e.g. school fees, transportation, internet credits for online 
learning during the COVID-19 pandemic, etc.).   In addition, 225 kindergarten (KG) teachers and education personnel 
(37 Syrians, 158 Sub-Saharan Africans and 30 from other nationalities) benefitted from teacher training to improve the 
quality of teaching and learning in KGs and enhance the capacity of school management and administration.  

Due to the COVID-19 preventive measures, the teacher training was provided online and covered topics such as hygiene 
practices for children, social and emotional learning, inclusion, gender issues, lesson planning, play-based learning, toy-
making, teaching language with phonetics, and numeracy skills for KG children. Teachers were equipped with 
knowledge and skills that demonstrate the ability to adapt and improve their teaching approaches to the diverse needs 
of refugee students.  

Health 
UNICEF provided technical and financial support to the Ministry of Health and Population (MoHP) continued, focusing 
on provision of essential maternal and child health and nutrition services to refugees, migrants, asylum seekers and 
Egyptian host communities and prevention of COVID-19.  

 
34 3RP 2019/2020.  

Situation in Numbers 
 

1,446,830 
children in need  

 
2,744,455 
people in need 

 

130,085 
# of registered refugees 
(HNO/UNCHR) 
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With support of UNICEF the MoHP, reached 5,986 refugees, asylum-seekers and migrant children with routine 
immunization and growth monitoring services (20,457 in total since the beginning of the year). Children with moderate 
and mild malnutrition were provided with the counselling services; noting that no SAM was identified. On average, each 
child had 4.2 contacts with primary health care services (85,777 consultations since the beginning of the year).  

387 refugee women in the reproductive age received antenatal care and other services such as tetanus immunization, 
dental services (total of 1,313 refugee women have benefited from primary health care services since the beginning of 
this year). On average, each woman had 7.4 contacts with primary health care (9,698 primary health consultations in 
total). In the host communities, 1,293,317 Egyptian women and children benefited from the above UNICEF-supported 
programmes delivered to primary health care centres.   

As part of overall efforts to prevent / mitigate COVID-19 outbreak, UNICEF and the MoHP trained 196 community health 
workers on COVID-19 preventive measurements.   

Child Protection  
UNICEF has continued its partnership with the Ministry of Health and Population (MoHP) to mainstream child protection 
interventions in 32 Primary Healthcare Units (PHUs) in five governorates (Cairo, Giza, Qalubia, Alexandria and 
Damietta). UNICEF also has reached a total of 6,960 children, adolescents and youth with multi-sectoral case 
management services and 720 received cash-based interventions (including 634 who received humanitarian COVID-
19 cash grants since April 2020). 12,993 women and men additionally participated in positive parenting programs.  

Family clubs under the supervision of PHUs reopened in August. Most of the activities are still conducted online, but in 
consultation with MOHP, they will shortly resume face-to-face programs with the physical participation of small groups 
of children. 

UNICEF in coordination with the MoHP and partner NGOs started to deliver PSS sessions online, since the outbreak of 
COVID-19, targeting children and their families who are practising social distancing as per government guidelines, in 
addition to provide case management services online and via phone call to the most needed cases. A total of 22,675 
children, adolescents, and youth participated in structured and sustained PSS, life skills, and child protection programs. 
In addition, 25,887 people (70% children and 40% parents) including host community and refugees.  

To respond to the situation of children in detention during the COVID -19 crisis, and as part of UNICEF’s ongoing effort 
to advocate for the release of children in detention, UNICEF Egypt continued to follow up with the National Council for 
Childhood and Motherhood (NCCM) and the Public Prosecution Office about the release of 55 migrant and refugee 
children in detention in Aswan. In parallel UNICEF, through its implementing partner Caritas Egypt, has distributed 
hygiene kits, non-food items and provided psychosocial support and other necessary services to the children.  

UNICEF Egypt has also been working with UNHCR and IOM, especially since the arrival of the new Secretary General 
of NCCM, to coordinate the efforts of the National Children on the Move Taskforce to prepare for the implementation of 
the Standard Operating Procedures for the Protection and Assistance of Child Asylum Seekers, Refugees, and Victims 
of Migrant Smuggling and Trafficking in Persons (the SOPs), which were adopted and launched in January. UNICEF 
has also continued the discussion with NCCM to finalize the action plan in consideration of the comprehensive 
“recommended actions” proposal adopted by UNICEF, UNHCR, and IOM as a result of the workshop conducted early 
this year.  

Social Protection 
UNICEF has not received sufficient funding to provide child refugees with cash through the social protection programme, 
either for regular cash grants or for the winterization assistance. 

While refugees share similar challenges with Egyptian urban poor households, the majority of them rely heavily on 
informal labour which has been hardest hit by the COVID-19 outbreak and the measures taken to curb its spread. If not 
provided with regular cash grants, these children and their families risk not being able to satisfy their basic needs, which 
may in turn mean that households will be forced into negative coping mechanisms such compromising on the nutrition 
and health of their children by not sending to school or reducing expenditure on food and other essentials to get by; 
even more negative coping mechanisms lie in wait.  

The regular cash grants have been significantly reduced by all agencies in Egypt due to underfunding, and the COVID-
19 response calls for a joint action to support all refugees but especially children refugees to be able to still meet their 
basic needs and get an education. Providing a one-off cash support to Syrian vulnerable families with children would be 
key to sustain these populations during the crisis and providing to their basic needs, while jobs opportunities are scarce.  
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To better understand the situation of refugees and especially of child refugees UNICEF is undertaking a regular 
telephone-based survey across the nation35 to understand the impact of COVID-19 on children and vulnerable 
population mainly with regard to access to and utilization of services relating to education, health and nutrition and 
protection and how it has affected the status of people with regard to their employment, consumption/expenditure. Data 
collection and analysis for the two rounds are now complete and findings have been shared with relevant stakeholders.  

Some key findings from these surveys are:  

 Though every second household is aware of e-learning facilities, less than 1 in 5 of children/adolescents are 
using them.  

 a large proportion of the sample respondents (51%) reported a loss of employment after the onset of COVID-
19.  

 About 9 in 10 respondents reported a decrease in household income and 80% on decreasing household 
expenditure, specifically related to food, health services and medication, and children education post the onset 
of pandemic.  

 Almost every second refugee household reported difficulties in accessing medical consultation and since the 
lockdown started; about one-third mentioned that household member(s) experienced increased levels of stress. 

 Children showed increase levels of crying, screaming, disrupted sleeping patterns in about 50% of households. 

 In about two-third households members had to reduce meal portions or the number of meals per day on account 
of the limited quantity of food available to them, while about 44% households started compromising on the 
quality of food intake. 

Humanitarian Leadership and Coordination 
UNICEF, in line with the 2020/2021 3RP, has leveraged existing programme mechanisms and partnerships with relevant 
government and NGO partners to address access to and quality of services to refugee and migrant children in child 
protection, education, health and social protection. While providing humanitarian assistance to refugee and migrant 
children, UNICEF also supported the strengthening of national systems to ensure that these systems are more inclusive 
of refugee and migrant populations. As co-chair of the Education Working Group (EWG) and the Child Protection sub-
sector Working Group (CPWG), as well as a member of the Health Working Group (HWG) and Cash for Basic Needs 
Working Group, UNICEF also contributed to identifying coordination mechanisms that would strengthen synergies 
among humanitarian actors, and enhance effectiveness and efficiency of humanitarian efforts for refugee and migrant 
children in Egypt. UNICEF provided technical support to the National Taskforce on Children on the Move to finalize and 
adopt annexes to the national SOPs addressing migrant children, refugee children and victims of trafficking. 
 
UNICEF is committed to continuing the delivery of assistance to children across areas affected by COVID-19 and is 
working with governments and implementing partners to find solutions to logistical and operational constraints to ensure 
refugee children in need continue to receive humanitarian assistance.  
 
UNICEF is working in the following areas of strategic priority against COVID-19:  

 Strategic priority 1: Public health response to reduce COVID-19 transmission and mortality.  

 Strategic priority 2: Continuity of health, education and social services and assessing and responding to the 
immediate secondary impacts of the COVID-19  

  

 
35 In addition to the sample of about 1,500 households of Egyptian population, a sample of about 200 respondents from the refugee population are 
also being interviewed in each round of these surveys to collect information on all the topics mentioned above. It may however be noted that the 
number of refugees who participate in the surveys is small and hence results based on them are not statistically robust. The results need to be seen 
more as an indicative assessment of the status of refugees and asylum seekers post-lockdown. Moreover, the refugees included in the survey are 
sampled from a list of contacts available with the UNICEF which is not exhaustive and does not cover all refugees residing in Egypt.   
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Summary of Programme Results 

Egypt UNICEF and IPs  Cluster Response   

Sector 
Overall 
needs 

2020 
Target 

Total 
Results 

(1) 

Changes 
since 
last 

report 

 2020 
Target  

Total 
Results 

Change 
since 
last 

report 
▲▼ 

Health (Need: 101,000 Syrian refugee women and children) 

# of primary health care 
consultations for refugee women 

n/a 11,000 
 

9,6981 

 
2,804 

n/a 
# of primary health consultations 
for children under five years of age 
related to routine immunization and 
growth monitoring and promotion 
services 

n/a 84,000 85,7772 25,434 

Education (Need: 60,100 Syrian refugee children) 

# of children (3-17 years) enrolled 
in education (formal and non-
formal) and received school 
supplies 

n/a 58,000 1601 0 n/a 

# of children (3-17 years, 
girls/boys) supported with cash-
transfers 

n/a 11,000 4,7692 4,672 n/a 

# of teachers and education 
personnel trained and received 
teaching materials 

n/a 17,500 1123 37 n/a 

# of children (5-17 years, g/b) 
benefiting from life skills and 
citizenship education programmes 
in formal and non-formal settings 

n/a 175,000 04 0 n/a 

# of children (3-17 years) 
benefitting from 
rehabilitation/improvement of 
classrooms with WASH facilities in 
public and community schools. 

n/a 288,000 05 0 n/a 

Child Protection (Need: 60,100 Syrian refugee children) 

# children, adolescents and 
youth participating in structured, 
sustained PSS, life skills and CP 
programmes  

n/a 70,000 22,6751 4,860 

n/a # women and men participating in 
positive parenting programmes 

n/a 20,000 12,9932 7,974 

# children, adolescents and youth 
benefitting from multi sectoral case 
management 

n/a 15,000 6,6793 0 

Social Protection  

# of HH (MHH/FHH) received 
winterization support outside 
camps 

n/a 21,370 0* 0 NA 

# of refugee HH (MHH/FHH) 
received multi-purpose cash 
assistance on monthly basis 

n/a 700 0* 0 NA 



32 
 

 
 
 

 

 

 

 

 

 

Youth and Adolescents 

# of adolescents and youth (10-24 
years) benefitting from 
employability, livelihood and 
vocational skills in non-formal 
settings 

n/a 8,000 0* 0 NA 

Footnotes: 

*Total results: For all zero results, no activities were conducted since January 2020, this is due to the funding gap.   

Health 1 and 2:  These indicators capture the number of primary health care consultations for the Syrian and other Nationalities who access 
UNICEF-supported Primary Health Units. This is based on the reports of the Motherhood and Childhood Health Department (MCH) at the Ministry 
of Health on the refugee and resilience component (3RP 2020).  
Education 1:  UNICEF started the education kit distribution for the 2019/20 academic year in November 2019; however, 813 children (160 Syrians, 
525  Sub-Saharan Africans and 128 children from other nationalities) have received their education kits in 2020. In total, 56,557 children (30,315 
Syrians, 24,543 Sub-Sahara Africans and 1,699 children from other nationalities) benefitted from education kits for the 2019/20 academic year. 
UNICEF result in the table reflects the reach to Syrian refugees only. Low results to date have been a direct result of underfunding. 
Education 2:  In July, UNICEF distributed the 2nd instalment of education grant for the 2019/20 academic year, which benefitted a total of 9,717 
refugee children (4,769 Syrians, 4,766 Sub-Sahara Africans and 182 from other nationalities). Out of the total number of beneficiaries, 363 children 
(162 Syrian, 185  Sub-Saharan African and 16 from other nationalities) had also received the 1st instalment earlier this year.  In total, since 
November 2019, 10,131 refugee children (4,909 Syrians, 5,021 Sub-Sahara Africans and 201 from other nationalities) benefitted from the1st 
instalment of education grant for the 2019/20 academic year. UNICEF result in the table reflects the grants disbursed in 2020 and Syrian refugees 
only.  
Education 3:  Since January 2020, a total of 378 KG teachers and education personnel (112 Syrians, 226 Sub-Sahara Africans and 40 from other 
nationalities) benefitted from teachers training. Out of 378 participants, 16 were KG managers of which 5 of them attended both teachers training 
and KG managers training as KG managers are performing teaching tasks in some cases. UNICEF result in the table reflects the reach to Syrians 
only.  Low results to date have been a direct result of underfunding and the school closure due to COVID-19.   

Education 4:  Low results to date have been a direct result of underfunding and the school closure due to COVID-19. 

Education 5:  UNICEF received funding for the rehabilitation of public schools hosting refugee children at the end of 2019. Due to the COVID-19 
crisis, the rehabilitation work was postponed. However, the Ministry of Education (MoE) has resumed activities and planned interventions will be 
implemented in the last quarter of 2020.    

Child Protection 1 and 2: These indicators capture reach to Syrians, Egyptians and other nationalities. Due to COVID -19 crisis the Motherhood 
and Childhood Health Department (MCH) at the Ministry of Health (MoHP) did not shared the final figures that reached from January 2020 till the 
end of September 2020 for the in structured, sustained PSS, life skills and CP programmes. Due to COVID-19 and the national measures the 
Child Protection section stopped all the filed activities (structured, sustained PSS, life skills and CP programmes  and positive parenting 
programmes) after Mach 18., 2020.  
Child Protection 1,2 and 3: This indicator results based on the Partner NGOs reports in the Childe Protection Monitoring and Evaluation Web 
based application and the Motherhood and Childhood Health Department (MCH) at the Ministry of Health.  



33 
 

 

`Syria Crisis (HRP and 3RP) funding status as of 10 Oct 2020 

 

Next Syria Crisis SitRep (2021 Q1): 28 January 2021 

UNICEF Syria Crisis: www.unicef.org/infobycountry/syriancrisis_68134.html   
UNICEF Syria Crisis Facebook: www.facebook.com/unicefmena    
UNICEF Syria and Syrian Refugees Humanitarian Action for Children Appeal: http://www.unicef.org/appeals/index.html  

 

 

 
 

***Any allocation against unplanned or requirement amount is subtracted from the funding gap total.  


