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Funding Gap 
4,626,858 (96.7%)

Funds Received
160,000 
(3.3%)

 
 
 
 
 
 
 

 

 

  
  
   
  
   
  

  
 
 
  
   
  
   
 
 
 
  
 
 
 
 
 
 
 
 
   

Situation in Numbers 
 
Confirmed cases: 1,584,961 
 
Recovered: 1,508,558 
 
Deaths: 54,452 
 
Tests Conducted: 10,715,773 
 
Vaccine Reach: 329,098 
 
(As of 04 May 2021) 
 

SOUTH AFRICA 
COVID-19 
 

Situation Report No.15 
 

01 - 30 April 2021 

 

FUNDING STATUS (US$) 

 

Highlights 
 

• Phase One of the COVID-19 vaccination programme continued, with 
nearly 330,000 health workers now vaccinated, out of a total of 1.2 million 
targeted. Phase Two is scheduled to start in mid-May, focusing on those 
60 years and older, people with comorbidities, in congregate settings and 
frontline workers. The final phase is expected to roll out from November 
into early 2022. 
 

• UNICEF is supporting COVID-19 vaccination work through cold chain 
specialists; training for cold chain managers; participation in the 
development of a COVID-19 vaccination field guide; training of health care 
workers on the Med Safety Application, an electronic tool for reporting 
adverse events (AEFI) following immunization; and risk communication 
and community engagement work promoting vaccines and adherence to 
COVID-19 prevention measures. 

 

• Nearly 300,000 children under five years have not received their routine 
immunizations, leaving them at risk of serious but preventable childhood 
diseases. UNICEF South Africa is supporting the immunization and health 
catch-up drive across all 52 districts, with rates slowly recovering. Latest 
statistics showed that eight of 12 priority districts reached the 90% 
coverage target. A widely picked up Press Release during World 
Immunisation Week highlighted this situation, UNICEF’s response, and a 
call to prioritize child health services.   

 
 

Reporting Period: 01 - 30 April 2021 
 

Mxolisi Mphokeli greets his son after school, Mxolisi, a nurse at Livingstone Hospital in 
Eastern Cape, was one of the first health care workers to receive a COVID-19 vaccine. 
©UNICEFSouthAfrica/2021 
 
  
 

Situation Overview  
   

• On April 13, South Africa temporarily halted the rollout of the Johnson & Johnson (J&J) vaccination, following the 
suspension of its use in the US, after rare blood clotting cases. The South African Health Products Regulatory 
Authority (SAHPRA) lifted the suspension on 23 April, with revised screening protocols and enhanced safety 
monitoring processes.  

 

• The country remains at Alert Level One, as COVID-19 infection rates continued to stay stable, although an 
increase in infections in the North West and Free State provinces are being monitored. Concern about a potential 
‘third wave’ remains, with ‘COVID fatigue’ and the potential of a new variant posing a potential threat to the rate 
of infection.   

 

• South Africa is receiving an allocation of Pfizer vaccines through the UNICEF, WHO and GAVI supported 
COVAX facility, expected to arrive in early May. Additional vaccine doses are being secured through bilateral 
deals between the Government and pharmaceutical companies, with weekly shipments expected from May 
onwards.  
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Summary of Preparedness and Response Actions 

Education 
 

1. The public-school system went on first quarter break on 23 April, with schools scheduled to reopen on 05 May 
amid ongoing discussion on how to safely increase the number of learners each day.  

 
2. UNICEF continues to provide technical support to the Department of Basic Education (DBE) through a UNICEF 

consultant embedded in the DBE to aid the coordination and planning of COVID-19 emergency response 
programmes. In addition, UNICEF is supporting the Department of Social Development (DSD) and DBE on the 
implementation of Standard Operating Procedures (SOPs) and through the distribution of videos and posters 
promoting a safe learning environment. 
 

3. The psychosocial support and WASH in schools programme continues, as part of the wider sector 
implementation of the Care and Support in Teaching and Learning (CSTL) pillar.    
 

4. UNICEF in partnership with USAID and Woolworths are constructing 117 more handwashing stations in 
selected schools. This is set to continue through to the end of June 2021 and is conducted alongside 
communication work promoting good hand hygiene.  
 

5. UNICEF is supporting the provision of psychosocial support for learners through a partnership with Childline 
South Africa, with 26,240 children reached in March alone. The learners receive direct advice and support during 
the calls, with some referred to additional services as and when necessary.  
 

6. UNICEF is supporting distance and home-based learning, with more than 355,000 children reached through the 
activelearning@home series, as well as the 2Enable and Tshwaragano ka Bana series. UNICEF produced 
videos for grade R to grade 3 are also still accessible online.  
 

7. UNICEF continues to work with the DBE and the National Education Collaboration Trust (NECT) on curriculum 
recovery plans for the education sector. This entails coordination and technical support for the “curriculum 
trimming exercise” for the education catch-up programme. In addition, UNICEF, in partnership with the 
European Union, is implementing a programme to provide quality assurance of the trimmed curriculum, 
reading and parental involvement programmes.  

Child and Social Protection 
 

1. UNICEF participated in a webinar led by the Government Communication and Information System (GCIS) and 
the National Press Center to create awareness on online violence, abuse, and harassment that has increased 
since COVID-19. This followed a high-profile bullying and cyberbullying incident that resulted in a student’s 
suicide. UNICEF presented on the risks and opportunities associated with digital technologies for children and 
young people, including the importance of a collective response to keep children safe.   

 
2. Following the DSD led training of 243 social service professionals on online protection, UNICEF is now working 

on preparations to train educators and police on the same topic. The course will empower frontline workers to 
better respond to the needs of children online and to encourage reporting where children are confronted with 
bullying and child sexual abuse material.  
 

3. The Department of Social Development developed a costed Emergency Preparedness and Response Plan 
(EPRP), with support from UNICEF and other institutions. Learning from COVID-19 and the related response, 
the EPRP will guide the roles and responsibilities of all actors for the provision of services to children and 
families during times of emergency.  
 

4. A national meeting with the DSD’s Information Management and Monitoring and Evaluation Officers was held 
to gauge the viability of the real time monitoring tool on children’s well-being. Findings from the national survey, 
have been accepted as research papers for a national conference in July and preparations are ongoing to 
launch the real time monitoring tool during Child Protection Week in early June. 
 

5. Childline provided a safe and confidential medium for children and young people to access counselling and 
information. In the first quarter of 2021, a 49% increase in calls were recorded compared to the same time last 
year. Information from March, shows that callers asked for information about services (29%) and physical health 
(24%), followed by counselling and information about abuse and neglect.  

 
6. In partnership with Clowns Without Borders South Africa, UNICEF started the rollout of the digital parenting 

programme pilot. A total of 70 social service professionals across six provinces have been trained to implement 
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the ‘ParentChat’ intervention – a WhatsApp based group for caregivers. This is one of three digital platforms 
piloted to learn what works best in supporting children and families to cope within life during COVID-19. 

Health and Nutrition 
 

1. The Department of Planning, Monitoring and Evaluation (DPME) convened a virtual meeting of the Food and 
Nutrition Security Task Team on 15 April. The meeting was attended by the President, Deputy President and 
government departments, UN agencies and development partners. The focus and outcome of the gathering, in 
response to persistent high rates of stunting and malnutrition, was to improve the gathering of granular data at 
a district and sub-district level. 
 

2. UNICEF continues to tackle the triple-burden of malnutrition, with a focus on risk factors associated with non-
communicable diseases, including diet and physical activity. Non-communicable diseases have been 
associated with poor outcomes in adults infected by COVID-19. The NDoH convened consultative meetings 
with stakeholders to present the research findings on the proposed Front-of-Pack Labelling (FoPL) system for 
South Africa. The establishment of the legislative framework on FoPL is one strategy to tackle overweight and 
obesity in children and adults by reducing the high levels of consumption of ultra-processed foods.  
 

3. UNICEF continues to support the continuity of prevention of mother-to-child transmission (PMTCT) and pediatric 
HIV services. In collaboration with the South African National AIDS council (SANAC), UNICEF led the 
reestablishment of the SANAC children technical working group. This aims to refocus on pediatric HIV and 
ensure a coordinated effort to achieve the pediatric 90-90-90 targets. UNICEF and SANAC will support the 
development of a provincial pediatric HIV plan. 
 

4. UNICEF is supporting the revision of the Maternal and Child Health COVID-19 guidelines. The revised 
document will incorporate the latest evidence, data and clinical prevention and treatment for pregnant women, 
mothers and infants diagnosed with COVID-19. 

WASH 
 

1. UNICEF, with partners Envirosan, WaterAid, World Vision and MIET, have now installed 287 handwashing with 
soap stations in 9 provinces, including in vulnerable communities, schools and healthcare facilities. These 
handwashing stations improved access to handwashing for some 149,000 people in areas with poor water 
access. Social distancing markers, and stickers above each tap also encourage optimal handwashing practices 
during this time of COVID-19. 
 

2. In partnership with World Vision, the second round of water, sanitation, and hygiene (WASH) kit distributions 
begun in Soweto, alongside risk communication and community engagement. Two-thousand kits were 
distributed to vulnerable households, benefiting some 568 adults and 1,090 children. Plans are underway to 
distribute a further 8,000 WASH kits to vulnerable communities in the Western Cape and Eastern Cape 
provinces. 
 

3. UNICEF and World Vision flighted messages from community influencers on COVID-19 prevention targeting 
Eastern Cape residents through two of SABC’s most popular radio stations. The messaging reached 5.3 million 
and 3 million listeners respectively. Speaking in isiXhosa and Sesotho, influencers encouraged listeners to 
continue with key COVID-19 prevention activities.  
 

4. A package of risk communication and community engagement (RCCE) interventions to accompany the 
installation of handwashing stations in 117 vulnerable schools and drop-in centres across 4 provinces is being 
developed. Tools for a rapid assessment of school efforts to prevent the spread of COVID-19 have also been 
finalised. Partners in Development (PID) and Jive Media are working to shape the RCCE materials and activities 
according to community feedback and previous responses.   
 

5. UNICEF partner, WaterAid, recorded radio jingles in Zulu, Sepedi and English to promote the need for 
sustaining good hand hygiene. These have been broadcast on Capricorn FM in Limpopo, ahead of the Easter 
break - with an estimated audience of 1,215,000 weekly unique listeners. Broadcast in Gauteng is planned for 
May.  
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Communication, Risk Communication and Community Engagement & Partnerships 

 
Risk Communication and Community Engagement (RCCE) 

 
1. #TheTruck multimedia activation, promoting COVID-19 prevention messaging and vaccine demand, visited 

13 areas across the North West Province, reaching an estimated 180,141 people. On the preceding visit to 
Kwa-Zulu Natal, 319,246 people across the province were reached through the truck video and audio 
material, and 47,050 through the work of ground support teams. These included contact tracer teams, nurses 
providing health assessments and community health workers providing COVID-19 information materials and 
mobilising people to seek health services, such as rapid testing for HIV, malaria, hypertension, and diabetes. 
 

2. Character-led video stories were recorded in Mpumalanga Province, in preparation for the #TheTruck 
community engagement intervention. These include a pastor and high-security prison guard speaking of their 
experiences of COVID-19 and support for vaccination. Preparations for video recordings and the truck’s visit 
to Limpopo Province are complete. The need for continued regular handwashing and other COVID-19 
preventive actions remain a key focus of the campaign.      

 
3. UNICEF continues to support the COVID-19 RCCE Technical Working Group and provided input to the 

Easter holiday season COVID-19 prevention work, as well as vaccine roll-out communication materials. 
UNICEF is playing a lead role in the training, social mobilisation, social listening, content development, and 
research workstreams of the working group. 

 
4. Tackling the vaccine “infodemic” and setting up a coordinated social listening system for South Africa have 

been advanced through the social listening workstream, following actions defined by the “UNICEF Field 
Guide to Managing Vaccine Misinformation”. Working alongside WHO and Africa Infodemic Response 
Alliance (AIRA), UNICEF is supporting teams to identify information gaps and misinformation through digital 
monitoring and community feedback systems, and to provide technical oversight so that evidence-based 
information can be rapidly amplified.  

 
5. Data collection for the second of three rounds of the national Community Rapid Assessment is underway. 

The assessment, commissioned by UNICEF’s Eastern and Southern Africa Regional Office (ESARO), will 
help monitor shifts in the behavioural and social drivers influencing adherence to COVID-19 prevention 
actions. The survey tool has been adapted to include vaccine uptake. UNICEF also joined the multi-country 
“Children & Young People (CYP) Participatory Research and Communication for Change Initiative”, to 
explore the impact of “big issues” facing young people and to create a child and youth-centric model for 
future research engagement and communication. 

 
6. Seventeen Community Action Teams have been trained across the Free State and Eastern Cape Provinces 

by UNICEF’s partner, the South African Red Cross Society, to respond to community feedback, promote 
vaccine uptake and generate local solutions to non-compliance with COVID-19 prevention measures. These 
community groups include ward councilors, local NGOs, ward committees, and representatives from local 
schools, clinics, and religious leaders.  

Communication 

 
1. On World Health Day, 07 April, UNICEF South Africa released a new video about a day in the life of a frontline 

health worker, who receives the COVID-19 vaccination and calls on everyone to take the vaccine when they 
can. The video was produced in collaboration with and disseminated by UNICEF HQ teams in Geneva and 
New York. 

 
2. UNICEF’s Press Release to mark World Immunisation Week highlighted the uneven routine immunization 

coverage among South Africa’s youngest children and was picked up by numerous news outlets, resulting 
in multiple television interviews to highlight the importance of the immunization catch-up drive and broader 
child health services. A second health worker profile video was also released ahead of World Immunisation 
Week.  

 
3. Following a tragic online and offline bullying case, UNICEF participated in webinar on how to better protect 

children online. This was followed up with a number of media interviews on mainstream South African news 
outlets.  

 
4. The ‘Let’s Stop COVID-19’ video series of powerful individual stories continues to expand, with new content 

from Mpumulanga and the North West Province.  
 

5. UNICEF South Africa supported the UNICEF Innocenti led virtual event titled ‘Vaccines: Doses, Delivery 
and the Great Divide’ held on 28 April, with the involvement of South Africa’s Minister of Health, that 

https://www.unicef.org/southafrica/stories/lets-stop-covid-19
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focused on vaccine equity and how to keep up the momentum of the vaccine race while leaving no one 
behind. 

 
Funding Overview and Partnerships 

 
1. The Shoprite Group supported the “Tippy Tap Challenge” by providing additional rewards for young people 

taking part in and completing the handwashing station building challenge.  
 

2. Unilever provided an additional ZAR1 million towards UNICEF South Africa’s WASH programme to improve 
hand hygiene for every child in school.  

Challenges 
 

• The COVID-19 vaccination campaign was put on hold, as the safety of the J&J vaccine was assessed, following 
global concerns. With a potential third wave approaching and little vaccine coverage, adherence to COVID-19 
prevention measures is critical and needs to be sustained amid a potential fatigue. 
 

• Disinformation about vaccines is spreading and UNICEF South Africa is working with a range of partners through 
the RCCE Working Group at the NDoH to deal with myths and misinformation, as well as to adopt community 
feedback systems to help inform programmes to tackle vaccine hesitancy.  

Who to contact for further information: 
 
Christine Muhigana   Muriel Mafico    Toby Fricker    

Representative     Deputy Representative  Chief of Communication and Partnerships 

cmuhigana@unicef.org   mmafico@unicef.org  tfricker@unicef.org 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:cmuhigana@unicef.org
mailto:mmafico@unicef.org
mailto:tfricker@unicef.org
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Annex A 

2021 Response Plan Monitoring Framework, UNICEF South Africa 

  

Indicators     
Target                          

 (Jan - Jun 2021) 

April 2021 Results 

Education    

Number of children supported to continue their learning 

through distance/home-based learning/ mixed of school-

based/home-based learning  

2,400,000 

 

 

 

Child Protection     

Number of children without parental or family care provided 

with appropriate ALTERNATIVE CARE ARRANGEMENTS 

 5,000  668 

Number of children, parents and primary caregivers provided 

with community based MENTAL HEALTH AND PSYCHOSOCIAL 

SUPPORT 

 

50,000 27,000 

Number of UNICEF personnel & partners that have 

completed TRAINING ON GBV RISK MITIGATION & 

REFERRALS FOR SURVIVORS 

 250  80 

Number of children and adults that have access to a SAFE 

AND ACCESSIBLE CHANNEL TO REPORT SEXUAL 

EXPLOITATION AND ABUSE 

 500,000  47,000 

Social Protection 

Number of households (affected by COVID-19) receiving 

humanitarian MULTI-SECTOR CASH GRANT 

 7,200,000   

WASH 

Number of people reached with CRITICAL WASH SUPPLIES 

(INCLUDING HYGIENE ITEMS) AND SERVICES 

 

 135,000   

 

46,947 

 

  Health and Nutrition     

Number of children and women receiving ESSENTIAL 

HEALTHCARE SERVICES in UNICEF supported facilities 

  1,050,000  172,195 

Number of children 6-59 months admitted for TREATMENT 

OF SEVERE ACUTE MALNUTRITION (SAM)  

 10,000   804 

Risk Communication & Community Engagement  

Number of people reached on COVID-19 through 

MESSAGING ON PREVENTION AND ACCESS TO SERVICES 

 

 

 
4,840,000  

 
1,949,190 

 

Number of people engaged on COVID-19 through RCCE 

ACTIONS 

 100,000  
 

18,234 
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1. Number of children and women receiving ESSENTIAL HEALTHCARE SERVICES in UNICEF supported facilities- this data uses the DHIS data, which is two months behind, the annual target will only be 
reached in 2022 February 

2. Number of people reached on COVID-19 through MESSAGING ON PREVENTION AND ACCESS TO SERVICES- this indicator is reported by two section (which are Education and RCCE); they each have their 
own target and result for each month. Which we combine to one. 

Annex B  
2021 Funding Requirement, UNICEF South Africa 

Thematic Area  Required Available Gap 

Coordination and leadership 395,858 0 0 

Risk communication and community engagement 893,000 
160,000 733,000 

COVID-19 vaccination support 610,000 0 0 

Infection prevention and control through WASH 160,000 0 0 

Continuity of essential services/mitigation of 
unintended consequences 

1,887,000 
0 0 

Health, nutrition and HIV services 602,000 0 0 

Child protection (incl. MHPSS, GBV & PSEA) 490,000 0 0 

Social policy 50,000 0 0 

Education 745,000 0 0 

Logistics and Operations 841,000 0 0 

SACO Programmable Total  4,786,858 160,000 4,626,858 

 

  
  
  
 

Number of people sharing their concerns and asking 

questions/clarifications for available support services to 

address their needs through established FEEDBACK 

MECHANISMS 

 50,000  9,744 

 


