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Funding Gap 
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Situation in Numbers 
 
Confirmed cases: 1,513,393 
 
Recovered: 1,430,259 
 
Deaths: 49,993 
 
Tests Conducted: 9,077,479 
 
Vaccines Administered: 70,527
 
(As of 02 March 2021) 

SOUTH AFRICA 
COVID-19 
 
Situation Report No.13 
 
01 - 28 February 2021 

 

FUNDING STATUS (US$) 

 
Highlights 

 

 The first COVID-19 vaccinations took place on 17 February, with 
President Cyril Ramaphosa receiving the vaccine. UNICEF continues to 
support the training of health care workers, cold chain management and 
ongoing communication to promote vaccine demand and to counter 
misinformation. To date, some 70,000 healthcare workers have been 
vaccinated.  
 

 UNICEF South Africa’s #TheTruck multimedia activation visited six of the 
worst COVID-19 affected districts across KwaZulu-Natal (KZN) province. 
For the first time, the COVID-19 prevention messaging campaign 
included vaccine related information through the voices of local people, 
healthcare workers and a vaccine expert. The next stop on the campaign 
trail is the North West province. 
 

 UNICEF supported the Department of Social Development (DSD) on the 
development of a proposal for the national Treasury to advocate for the 
protection of early childhood development (ECD) workers, as part of the 
presidential stimulus package. This resulted in an allocation of nearly 
half a billion ZAR (Rand) that will support some 108,800 ECD related 
workers for a period of six months 

 
 

Reporting Period: 01 - 28 February 2021 
 

Community engagement teams prepare to head out with #TheTruck as it plays pre-recorded 
COVID-19 prevention and vaccine promotion messages on its visit to Newcastle, KwaZulu-Natal. 
  
 

Situation Overview  
   
 As of 28 February, South Africa recorded 1,513,393 confirmed COVID-19 cases and 49,993 deaths. A total of 

54,685 healthcare workers have tested positive, with 779 deaths.  
 

 The first COVID-19 vaccines arrived in the country on 01 February but the start of the vaccination roll-out was 
delayed, as the country sought to source and start its campaign with Johnson & Johnson vaccines that were 
reported to be more effective against the new 501.V2 COVID-19 variant in the country.  
 

 South Africa is aiming to vaccinate 67% of the population during 2021, some 40 million eligible people. This 
includes procurement of vaccines through the UNICEF, WHO and GAVI supported COVAX facility to cover 
around 10% of the population.  
 

 UNICEF participated in the launch of the 2020 Child Gauge under the theme ‘Food & Nutrition Security’ with the 
Children’s Institute at the University of Cape Town. Findings from the report indicate that COVID-19 and the 
associated lockdowns risk undoing years of progress in child malnutrition, with nearly 1 in 3 children living below 
the food poverty line. 
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Summary of Preparedness and Response Actions 

Education 
 

1. Schools across South Africa reopened on 15 February, two weeks later than the planned start date due to the 
high COVID-19 infection rate during the country’s second wave.  
 

2. UNICEF continued to provide direct technical assistance to the Department of Basic Education on the sectors 
work related to supporting the wellbeing of learners during the ongoing COVID-19 emergency. This includes 
an active partnership with ChildLine to support the psychosocial need of learners. The scale up of the 
Common Element Treating Approach (CETA) on training non-mental health professionals to help treat 
depression, anxiety, substance abuse and trauma is ongoing.   
 

3. Funding provided by USAID and Woolworths Trust to support WASH in schools programme continues as part 
of the wider sector implementation of the Care and Support in Teaching and Learning (CSTL) pillar. The 
construction of new handwashing stations started in 28 school. This increases the number of handwashing 
stations reported in the last month from 117.    
 

4. The partnership with 2Enable for educational support continues, with a further 30 teacher support videos 
being produced and additional funding being allocated to the initiative by UNICEF. A new partnership is being 
rolled out with Siyavula which will result in Maths, English, Science and Accounting content being available 
to all children.   
 

5. UNICEF continued to provide technical support to the Department of Basic Education (DBE) in the roll out and 
scale up of the online sports for development (S4D) life skills sessions that are providing young people with 
the knowledge and skills to navigate life through COVID-19 and beyond. To date over 1,200 young people 
have benefitted from these sessions.  

 
6. Materials produced in 2020 for the continuation of early stimulation, development and learning of children 

continue to be used through multiple platforms.  UNICEF is working with the DSD and the DBE through 
the Tshwaragano ka Bana: Let’s play, learn and grow together series, to provide ECD resource materials to all 
parents of young children at home, reaching more than 634,000 caregivers for their children aged birth to five 
years. 
 

7. To further strengthen the sector coordination mechanism and structures, UNICEF is working closely with the 
National Education Collaboration Trust (NECT) to review the Terms of Reference for the Interim Steering 
Team – set up at the onset of the pandemic – and is also sitting on the evaluation reference team in reviewing 
the performance of the NECT. Coordination and technical support also continue to be provided for the 
‘curriculum trimming exercise’ related to the education catch-up programme.   
 

8. UNICEF, in partnership with the European Union, worked on strengthening reading as a critical strategy for 
the curriculum catch up and quality basic education, whilst supporting sub-national and institutional level 
capacity for emergency response. The parental involvement component aims to provide caregivers with an 
opportunity to better participate in monitoring the learning of their children during and after emergencies.  

Child and Social Protection 
 

1. The national assessment on child wellbeing is ongoing with over 3,531 children now reached in five provinces. 
Preliminary findings on a real time dashboard show that 20% of children struggle with care and protection 
needs, 38% with food security, 16% with issues related to education and 7% of children are in immediate 
need of child protection services. Some 30% of children also reported a form of a disability, which will be 
further investigated. Integrated response teams are providing social protection and food parcels, psychosocial 
support and statutory child protection. Dialogues are ongoing to institutionalise the tool in Department of 
Social Development (DSD) systems nationwide to promote real time monitoring across the country. 
 

2. The training of social service professionals on online safety, in support of the DSD and with funding from the 
Global Partnership to End Violence is on-going with the team developing a training programme on safe-
guarding children in the digital space. The programme aims to enhance the knowledge and skills of social 
service professionals on online child safety and to provide advice to caregivers and children. The training 
course is now recognised as a mandatory government course for 1,000 frontline workers, with 200 social 
service professionals currently being trained. Partners include the DSD, the Department of Basic Education 
(DBE), the South African Police Service (SAPS), provincial departments, as well as civil society and the 
private sector. 
 



3 
 

3. UNICEF provided technical advice to the government’s multi-sectoral response plan to prepare for national 
crises. This included highlighting key interventions that children require in terms of prevention and response, 
as well as systems that need strengthening and the specialized skills of social services professionals. This 
plan will be submitted to the Treasury to advocate for further resources to preparedness efforts.  
 

4. Childline received 31,487 calls in December 2020, of which, 8,436 were calls where children received either 
psychosocial support or were linked with other services. A comparison of the data collected from 2020 to 2021 
indicates an increase in the overall call volumes for January 2021. The total number of calls in January 2021 
increased by 12,180 compared to the same time last year.  
 

5. The COVID-19 digital guide for parenting received 1,213 visitors on the Internet of Good Things in South 
Africa during February. 
 

6. A UNICEF assignment to Durban focussed on seeing Childline’s work in KZN first-hand and to consult with 
potential partners for implementing the ‘Children on the Move’ project in the province. As a result of this trip, 
actions and programs were identified for sharing between South Africa, Mexico and Bangladesh, as part of 
the EU Global Promotion of Best Practices for Children on the Move. With UNICEF South Africa’s support, 
Childline will open services for migrant children. South-South collaboration will be initiated among Mexico, 
South Africa and Bangladesh to learn more about how Childline is managing helpline data.  
 

7. In the last week of February, Red Cross provided UNICEF and DSD Limpopo with information on the audit for 
unaccompanied and separated migrant children in alternative care. This database includes unaccompanied, 
separated and migrant child (USMC) information from five districts. Red Cross and UNICEF provided training 
for social workers in the Eastern Cape on how to use the audit system to collect digital data. The audit work 
has begun in Gauteng and new data analysis is being conducted. 
 

8. Advocacy on preventing gender-based violence and increasing access to mental health support services 
continued through a roundtable media discussion that reached 600,000 viewers on YouTube and DSTV. The 
session highlighted the urgent need to break the intergenerational cycle of poverty, unemployment, violence 
and trauma as the underlying causes of high levels of violence against women and children. The need to 
accelerate investments for economic empowerment, job creation and community empowerment projects, as 
well as the importance of the religious sector was also underscored.  
 

9. The #Access4EVERYchild campaign, launched in partnership with The Scalabrini Centre of Cape Town, aims 
to connect children and their families, including migrant and refugee children, with practical information on 
accessing education, healthcare and documentation services via a dedicated webpage and a WhatsApp line. 
The campaign was launched on various platforms – from social media and community newspapers to public-
transport adverts and SMS. Since its launch, 400 people contacted the WhatsApp line for birth registration 
matters alone. Online, the dedicated webpage has received some 5,500 views – and on social media more 
than 16,000 people have engaged with campaign related content. 
 

Health and Nutrition 
 

1. The increased number of infections in the second COVID-19 wave, including among children and young 
people, have thankfully not been matched by an increase in severity. From 01 March 2020 to 13 February 
2021, there were 136,153 laboratory confirmed COVID-19 cases amongst children under the age of 19 years 
representing 9.2% of all COVID-19 cases. Of all the confirmed cases in children, 7,987 were admitted to 
hospital representing 3.8% of admissions. 
 

2. UNICEF South Africa is supporting the roll out of the COVID-19 vaccine in line with the National Department 
of Health (NDoH) and partners. This includes technical guidance and coordination in developing the national 
vaccination plan and cold chain management, the vaccine communication strategy, health worker training and 
COVID-19 prevention messaging. UNICEF is supporting the NDoH with updating the vaccination field guide 
for health workers to assist vaccinators, supervisors, and other health workers who are involved in the COVID-
19 vaccination programme. UNICEF also supported the development of the online COVID-19 training 
package for health workers.  
 

3. UNICEF is supporting the data analysis and monitoring of the routine expanded programme on immunization 
and catch-up drive activities. This is crucial in preventing outbreaks of diseases by identifying priority areas to 
target for urgent catch-up vaccinations and services. These activities have expanded to all other districts and 
data shows a slight improvement of the numbers of fully immunised child under 1-year, up two percent to 



4 
 

nearly 80% coverage, though still below the 90% needed. Across the 12 priority districts, only one district met 
coverage targets for fully immunised children under 1-year.  
 

4. UNICEF supported the launch of the 2020 South African Child Gauge published by the Children’s Institute at 
the University of Cape Town in partnership with the DSI-NRF Centre of Excellence in Human Development; 
University of the Witwatersrand; the Standard Bank Tutuwa Community Foundation and the DG Murray Trust. 
The 2020 report, which focused on food and nutrition security, highlighted the potential impact of the COVID-
19 pandemic on child nutrition in South Africa, between those who have access to adequate nutritious and 
affordable diets and essential nutrition services — and those who do not.  
 

5. UNICEF supported the NDOH in the development of a virtual training on the new prevention of mother to child 
transmission of HIV (PMTCT) guidelines. The virtual training module will be accessed from the NDoH online 
training platform and contribute to the scale up and implementation of the new PMTCT guidelines amidst the 
ongoing COVID 19 pandemic.  In collaboration with Love life, UNICEF is scaling up a peer mentor programme 
in Limpopo with the provision of peer-based facility-household based health education and psychosocial 
support including PMTCT services, sexual reproductive health education and targeted COVID-19 education to 
adolescent girls and young women (AGYW). 

WASH 
1. More than 155,500 people have been reached with messages on COVID-19 prevention and access to 

services through the World Vision WASH and risk communication and community engagement (RCCE) 
programme. This number is expected to rise with the second round of WASH kit distributions and community 
radio broadcasts, including messaged from community influencers.  
 

2. A total of 33 Tippy Taps were built at strategic locations across the highly vulnerable Walmer and Joe Slovo 
settlements of Nelson Mandela Bay in the Eastern Cape. This includes near pre-schools, spaza shops, 
garden projects and street vendors. Tippy Taps continue to be a popular feature of household level activities 
across all sites, with young people and others constructing the easy to build, cost effective and water saving 
handwashing facilities.  
 

3. Community based organisations continued to initiate COVID-safe community dialogues across all WASH 
programming sites. This includes with youth, the elderly and in taverns. The vaccine is the main topic in 
community engagement activities and vaccine communication training is underway, with support from 
UNICEF and partners on how to address vaccine hesitancy and misinformation in their communities.  
 

4. UNICEF’s partner WaterAid is finalising its report on the rapid assessment of hygiene and COVID-19 
prevention practices in Gauteng and Limpopo. One-hundred and eighty households participated, and results 
will contribute to providing accurate information to help inform local solutions in communities. To date, 
WaterAid awareness programmes have reached 21,520 people in the two provinces, and 6,110 children have 
been reached with hygiene behaviour change messaging. 
 

5. UNICEF, with partners Envirosan, WaterAid, World Vision and MIET have installed a total of 232 
handwashing with soap stations in 9 provinces, including in schools and health facilities. These handwashing 
stations improved access to handwashing for some 120,624 people in high-risk areas of the country. Social 
distancing markers, and stickers above each tap encourage optimal handwashing practices. 
 

6. Through the UNICEF partnership with World Vision, the second round of WASH/RCCE kit distributions is in 
the final stages of planning. Information pamphlets on staying safe have also been printed and will be 
distributed with WASH kits. Stickers have also been updated and will be printed for taxi ranks and inside taxis.  
UNICEF has also delivered vaccine communications training to CBOs in response to the demand for this 
capacity building exercise. 
 

7. Baseline surveys on handwashing and COVID-19 prevention practices are underway in Limpopo and 
Gauteng, through UNICEF’s partner WaterAid. 

Communication, Risk Communication and Community Engagement & Partnerships 
 

Communication 
 

1. The #Access4EVERYchild campaign, launched in partnership with The Scalabrini Centre of Cape Town, aims 
to connect children and their families, including migrant and refugee children, with practical information on 
accessing education, healthcare and documentation services via a dedicated webpage and a WhatsApp line. 
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2. Additional video content was produced for #TheTruck, as the multimedia activation made its second visit to 
KZN province. The trip, accompanied by UNICEF staff, was important for strengthening relations with the KZN 
Department of Health; providing valuable insights into the truck’s impact in honing the ongoing intervention; 
providing strong and engaging content that will be used in UNICEF’s advocacy and fundraising work; creating 
greater exposure of the truck via local media.  
 

3. UNICEF’s report, ‘How COVID-19 is changing childhood in South Africa: Responding and reimagining for 
every child’, continues to get picked up by partners and media, leading to presentations and media 
engagement. The report highlights the broad ranging impact of COVID-19 on children across the country and 
guides UNICEF and partners’ response and recommendations moving forward.  
 

4. UNICEF participated in the launch of the 2020 Child Gauge under the theme Food & Nutrition Security with 
the Children’s Institute at the University of Cape Town. The report served as an important advocacy document 
to prioritise children’s nutrition in policy and budgeting ahead of South Africa’s 2021 budget speech held on 25 
February. The report was also widely reported on in the South African press, including a UNICEF South Africa 
op-ed. 
 

5. Media engagement included, among others, an eNCA TV interview on the holistic impact of COVID-19 on 
children and a SABC TV interview related to the reopening of schools following the summer holidays.  
 

6. Traffic volume to the UNICEF South Africa website continued to improve considerably, while social media 
referrals to UNICEF’s website saw a slight decline. Users downloaded resources and posters to assist with 
COVID-19 prevention and home-based schooling.  

Risk Communication and Community Engagement (RCCE) 
 

1. #TheTruck multimedia activation visited the most-affected areas across KwaZulu-Natal province – including 
King Cetshwayo, Umkhanyakude, Zululand, Umzinyathi, Uthukela and Amajuba districts – screening locally 
recorded isiZulu COVID-19 prevention and vaccine affirming content. The COVID-19 prevention messaging 
campaign, including community engagement, included messaging from community members, healthcare 
workers and a subject matter expert on the importance of getting vaccinated. Plans are underway for the next 
visit to the North West province, with four other provinces being engaged in preparation for the truck’s visit. 

 
2. UNICEF is playing a lead role in supporting the Technical Working Group (TWG) to provide RCCE and 

COVID-19 vaccine communication training to provincial and district level RCCE communicators. Hosted by 
the Foundation for Professional Development, RCCE training materials have been developed 
and localised into self-learning modules.  
 

3. UNICEF South Africa initiated a COVID-19 vaccine health care workers survey through the Internet of Good 
Things (IOGT) a free to access web platform. Nearly 23,000 responses were received highlighting opinions and 
knowledge about the vaccine. The survey was presented to the Incident Management Team (IMT), as well as 
to provincial stakeholders, to help inform the vaccine roll out.  

4. In support of the rapid pivot to roll-out the Johnson & Johnson vaccines for health workers, UNICEF joined 
daily communications coordination meetings, convened by the National Department of Health (NDoH) RCCE 
Technical Working Group, the South African Medical Research Council and vaccine specialists. Support was 
provided to provinces to capture the stories of health worker’s receiving the vaccine to promote the benefits 
and to address fears and concerns.    

 
5. With support from UNICEF East and Southern Africa Regional Office and the RCCE Collective 

Service, UNICEF fast tracked the national partner mapping process, which will enable the National 
Department of Health (NDoH) to collect and visualise details of RCCE activities.  Through the NDoH’s social 
listening workstream, UNICEF also facilitated the development and launch of a partner dashboard, involving 
the enrolment of more than 40 RCCE partners on the platform to support collaboration and dissemination of 
messaging.  

 
6. Social listening partners, channels and methods have become key as the country works to tackle rumours and 

misinformation surrounding the COVID-19 vaccine. Regional social media monitoring reports are helping 
to formalize the country’s social listening work.  
 

7. UNICEF South Africa played a lead role in setting up the social mobilisation stream of the RCCE technical 
working group. Its role is to mobilise communities towards vaccine acceptance and to dispel myths and 
misinformation about vaccines. Through this stream, UNICEF has been instrumental in developing a 
community engagement framework, which includes social listening and community feedback, as well as 
training for community health workers.  
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8. Some 16,627 people, including 1,198 school children, were reached with COVID-19 prevention messaging by 
South African Red Cross Society volunteers in Eastern Cape, targeting specific populations where mask 
adherence was lacking. Working with local translators, SARCS volunteers in the Northern Cape continue to 
engage the the !Xun and Khwe San communities in Platfontein near Kimberley to strengthen knowledge and 
awareness on COVID-19 risks. 

Funding Overview and Partnerships 
 

1. Discussions are ongoing with private and public sector entities to support UNICEF South Africa’s revised 
COVID-19 response plan that includes COVID-19 vaccine related work.  

Challenges 
 

 The change in vaccines at the start of the vaccination programme delayed the roll-out, but since February 17 
the immunisations have been underway and UNICEF South Africa continues to support the Department of 
Health at all levels to ensure an effective operation.  
 

 Community-based organizations (CBOs) supported by UNICEF required prompt training on the different 
vaccines and how to deal with myths and misinformation, as well as the adoption of community feedback 
systems to help inform programs to tackle vaccine hesitancy. The training has been conducted and a second 
session is being planned. 
 

 The second wave of COVID-19 affected peer health mentors, with clinics closing due to staff losses and peer 
mentors experiencing both their own COVID-19 infections but also the loss of family and friends. The data 
also shows that there was a decrease in the number of clients accessing health services due to the increase 
in the COVID-19 rates and the end of year holiday period.   
 

 The postponed date of opening of schools to 15 February 2021, delayed the entry of service providers to 
install and construct handwashing with soap stations in schools.  

 
Who to contact for further information: 
 
Christine Muhigana   Muriel Mafico    Toby Fricker    
Representative     Deputy Representative  Chief of Communication and Partnerships 
cmuhigana@unicef.org   mmafico@unicef.org  tfricker@unicef.org 
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Annex A  
2021 Response Plan Monitoring Framework, UNICEF South Africa,  

  
2021 Indicators   Target (Jan -Jun 2021)  

Number of people reached on COVID-19 through messaging on prevention and access to services   7,000,000   
Number of people engaged on COVID-19 through RCCE actions   100,000   

Number of people sharing their concerns and asking questions/clarifications for available support 
services to address their needs through established feedback mechanisms  

 50,000   

Number of people reached with critical wash supplies (including hygiene items) and services   135,000   

Number of children and women receiving essential healthcare services in UNICEF supported 
facilities  

 2,100,000   

Number of children 6-59 months admitted for treatment of severe acute malnutrition (SAM)    10,000   

Number of children without parental or family care provided with appropriate alternative care 
arrangements  

 5,000   

Number of children, parents and primary caregivers provided with community based mental health 
and psychosocial support  

 50,000   

Number of UNICEF personnel & partners that have completed training on GBV risk mitigation & 
referrals for survivors  

 100   

Number of children and adults that have access to a safe and accessible channel to report sexual 
exploitation and abuse  

 500,000   

Number of children supported with distance/home-based learning   TBC  

Number of households (affected by COVID-19) receiving humanitarian multi-sector cash grant   7,200,000   
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Annex B  
2021 Funding Requirement, UNICEF South Africa 
  
  
  
Thematic Area   Required  

  
Coordination and leadership  445,714  

  
Risk communication and community engagement  893,000  

  
COVID-19 vaccination support  610,000  

  
Infection prevention and control through WASH  160,000  

  
Continuity of essential services/mitigation of unintended consequences  1,887,000  

  Health, nutrition and HIV services  602,000  

  Child protection (inc MHPSS, GBV & PSEA)  490,000  

  Social policy  50,000  

  Education  745,000  

  Logistics and Operations  841,000  

  SACO Programmable Total   4,836,714  

  
  
 


