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Highlights 
 

• Children continued to make up a quarter of all refugees and migrants 
arriving in Europe through Mediterranean migration routes in 2020. As of 
March 2020, nearly 52,000 refugee and migrant children were present in 
Italy, Greece and the rest of the Balkans. 
 

• In 2020, UNICEF ensured nearly 15,700 children could access psychosocial 
support and case management, while 16,600 could follow formal and non-
formal education classes in Italy, Greece and the rest of the Balkans. 
 

• Over 3,300 women, girls, boys and men benefitted from enhanced GBV 
prevention and response services, while 518 frontline practitioners had 
their skills and knowledge on child protection expanded in Greece, Italy, 
Bulgaria, Serbia, Bosnia and Herzegovina and Montenegro. 

 

• Although there are only a few confirmed cases of Covid-19 within the 
migrant and refugee population in the region as of March 2020, the rapid 
spread of the pandemic across Europe has been deeply concerning for the 
tens of thousands of people, including children, staying in sub-standard and 
overcrowded reception and accommodation centres with limited access to 
WASH facilities and basic services, especially on the Greek islands.   
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Reporting Period: January-March 2020 
 

Situation in Numbers 

UNICEF Appeal 2020 
US$ 27,323,190 

 

 

UNICEF’s Response and Funding Status  
 

Funds 
received 
in 2019, 

$3M

Carry-
forward, 

$5M

Funding 
gap, 
$20M

Funding Status (in US$)

13,400 
# of arrivals in Europe through Italy, Greece, 
Spain and Bulgaria in 2020 
(UNHCR, 10 April 2020) 
 

3,250 
Estimated # of children among all arrivals 
through Greece, Italy, Spain and Bulgaria. 
Around a third of them are girls.  
(UNHCR, 10 April 2020) 

 

52,000 

# of estimated children present in Greece, Italy, 
Bulgaria, Serbia, Bosnia and Herzegovina, and 
Montenegro (UNICEF, 31 March 2020) 
 

11,930 
# of unaccompanied and separated children 
registered in Greece, Italy, Bulgaria, Serbia and 
Bosnia and Herzegovina 
(UNICEF, 31 March 2020) 
 

 
 
 

49%

29%

61%

46%

39%

55%

children reached with quality child
protection support

Funding status

children reached with formal and
non-formal education

Funding status

GBV survivors and individuals at
risk accessing GBV prevention and

response services

Funding status

C
h
ild

 P
ro

te
c
ti
o

n
E

d
u
c
a

ti
o

n
G

B
V

Results Gap



2 

 

Partnerships 

By March 2020, UNICEF’s Refugee and Migrant Humanitarian Appeal for 2020 was only 28 per cent funded (US$ 8 million), mainly 
from the European Union, the US Bureau of Population, Refugees and Migration (BPRM), the Council of Europe Development Bank, 
Education Cannot Wait and UNICEF National Committees in Germany, Italy, France, the Netherlands, Sweden, as well as Global 
Humanitarian Thematic funds. These funds have enabled UNICEF to sustain critical services for vulnerable refugee and migrant 
children across Child Protection, Education and GBV prevention and response sectors, while adjusting to the constraints linked to 
the Covid-19 pandemic. A new partnership with the EU DG Health will support work on primary health care as well as mother and 
child health, including immunization and infant and young child feeding. As the refugee and migrant response in Europe enters its 
sixth year, UNICEF urgently needs another US$ 20.1 million to support newly arrived refugee and migrant children and families and 
expand access to social inclusion opportunities and durable solutions for those already in Europe.  

Additional needs for refugee and migrant children resulting from the Covid-19 pandemic have been included in UNICEF’s global 
Covid-19 Humanitarian Appeal. Every effort has been made to redirect available resources to support children that are at risk of 
COVID-19 and to increase the availability of hygiene supplies and access to basic services for children living in confined settings. 

Situation Overview & Humanitarian Needs 

Children continue to make up a quarter of all refugees and 
migrants arriving in Europe through Mediterranean migration 
routes in 2020 (some 3,250). As a result, the number of refugee 
and migrant children in Italy, Greece and the rest of the Balkans 
had risen to nearly 52,000 by end of March (85 per cent of 
them in Greece alone). This included some 11,930 
unaccompanied or separated children (UASC). 

During February 2020 there was a rapid concentration of 
around 20,000 people, 40 percent of whom were families with 
children, at the Turkish Western border with the hopes of 
crossing into Bulgaria and Greece, triggering preparedness 
actions in all three affected countries. High level negotiations 
between the Government of Turkey and the EU in March, 
combined with the closure of international borders in the 
Balkans as a Covid-19 prevention measures led to the gradual 
reduction of families concentrated on the Greek and Turkish 
land borders.  

Although there were only a few confirmed cases of Covid-19 
within the refugee populations in the region during the 
reporting period, the rapid spread of the pandemic across 
Europe is deeply concerning for the tens of thousands of 
people, including children, staying in reception and 
accommodation centres, already facing sub-standard 
reception conditions, overcrowding, and limited access to 
WASH protection, health, and other basic services.  The situation on Greek islands and in Bosnia and Herzegovina has been 
particularly alarming, while the interruption of onward movements in Serbia and Bulgaria could lead to a deterioration of the 
conditions in the these countries as well.  

 

Summary Analysis of Programme Response 

GREECE 

By March 2020, the refugee and migrant population in Greece reached 118,000 people, including up to 44,300 children- the highest 
levels since 2016. While during the first two months of 2020 more than 7,000 people crossed into Greece by sea and land (40 per 
cent increase compared to the same period in 2019), stricter border controls combined with measures to restrict movements due to 
Covid-19 led to significantly reduced influx in March. Nevertheless, 36,300 refugees and migrants, including 1,637 unaccompanied 
children, remained in Reception and Identification Centres on the islands, in dire conditions with limited access to essential services. 
Overall, there are 5,250 UASC currently in Greece. Two out of every three UASC are not in adequate care- a situation that has 
prompted the Government of Greece, the EU and several other EU Member States to commit to accelerate relocation of UASC from 
Greece.  

https://www.unicef.org/appeals/files/2020-HAC-Refugee-Migrant-Response-Europe(1).pdf
https://www.unicef.org/appeals/files/2020-HAC-CoronaVirus-updated-03.26.pdf
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Child protection: In 2020, UNICEF sustained Child and Family Support Hubs (CFSH) in 14 Open Accommodation Sites across 
mainland Greece, as well as one in Lesvos. However, as of March,  activities had to be adjusted to ensure children and families 
continue receiving essential services and support while reducing risk of infection from Covid-19.  In addition to the provision of 
psychosocial support, case management and other child protection services, UNICEF also continued to implement the “10 rules to 
keep your children safe” campaign, launched in December 2019, which aims to improve parental skills and practices among refugees 
and migrants.  

Capacity on the islands continues to be expanded to respond to 
increasing needs, also in the context of Covid-19. This includes the 
initiation of CFSH activities in Samos and establishment of a 
temporary accommodation facility for UASC in Lesvos.  

In the meantime, UNICEF supported the transfer of UASC to the 
mainland and the expansion of alternative care arrangements such 
as the Supported Independent Living scheme (now with capacity to 
cater for close to 130 older UASC). Thanks to the continuous 
technical assistance to the National Centre for Social Solidarity 
(EKKA), during the first quarter of 2020 nearly 3,000 UASC were 
registered and referred to suitable accommodation. 

Gender-based violence: UNICEF continued to strengthen national 
GBV prevention and response services through Female Friendly 
Spaces in accommodation facilities across the mainland and a 
women’s community centre in Athens; technical assistance to the 
Greek Secretariat for Gender Equality in harmonizing data collection on GBV; and introducing new trainings on GBV for frontline 
workers in Reception and Identification Centres (RICs) on Samos, Larisa and Athens to improve their ability to identify and refer 
GBV survivors. 

In celebration of International Women’s Day, UNICEF organized activities across Greece to discuss gender roles, women’s rights, 
healthy relationships and women’s empowerment.  

Education: In 2020, UNICEF continued to provide non-formal education classes for refugee and migrant children in support of their 
effective enrolment and increased attendance in Greek formal schools. The digital language learning platform continued expanding 
to include unaccompanied children in safe zones and shelters. The platform has become even more relevant as it allows many 
children to continue learning following the recent closure of public schools as a preventive measure against Covid-19. 

At the end of February, UNICEF finalized the ‘Interpretation 4 Education’ project, which has supported close to 280 schools since 
December 2018, tackling important communication gaps on issues such as learning difficulties, behavioural problems, enrolment 
and absenteeism.  

In collaboration with the Institute of Education Policy (IEP) and Greek universities, UNICEF also trained over 350 formal school-
teachers on inclusive education for refugee and migrant children and started the development of accelerated learning materials for 
children in lower secondary education who need to fill educational and knowledge gaps. 

Child rights monitoring: UNICEF continued monitoring the situation of refugee and migrant children in Greece in close collaboration 
with national authorities, Deputy Ombudswoman for Children, UN agencies and NGO partners, including through the continuous 
implementation of the Child Friendly Checklist in accommodation centres. Additionally, during the reporting period, UNICEF in 
collaboration with the Ministry of Education within the Education Sector Working Group completed data collection and analysis on 
school enrolment.  

ITALY 

During the first quarter of 2020, Italy registered some 2,800 refugees and migrants (of whom 500 were UASC)- a five-fold increase 
compared to the same period in 2019. They added to the 91,400 refugees and migrants already hosted in the Italian reception 
system at the end of December 2019. The Covid-19 outbreak, which severely hit Italy in 2020, has also affected refugees and migrants, 
especially UASC and young people, both inside and outside the reception system, requiring UNICEF and partners to re-programme 
activities to cater for new emerging needs, particularly in health, protection and education.  

Child Protection: Due to the Covid-19 pandemic, in March UNICEF shifted from psycho-social group activities to online and in-
person outreach (in transit areas) in addition to the distribution of hygiene items and information provision and screening sessions 
to help detect symptomatic cases. Overall, during the reporting period 418 children and young migrants and refugees were reached 

© UNICEF/UNI312753/Romenzi. On 6 March 2020, a child 
carries a container of water in a stroller in the Reception 
and Identification Centre at Vathi, on the island of Samos, 
Greece. 
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with quality child protection support, while another 2,700 were supported remotely through U-Report. Additionally, 110 children 
were identified on the streets or living in informal settlements across Rome and supported with psychosocial first aid and/or 
referred to specialised services.  
 
While trainings for foster families were also suspended in March due to Covid-19, UNICEF continued to promote the development 
of family-based alternatives to reception centres, and agreed on a strategy with national authorities to expand foster care 
modalities, as well as their geographical coverage over the course of 2020. 
 

Support to the guardianship system continues but has also been 
adapted to provide remote support, benefitting 140 UASC and 
guardians during the first quarter of 2020.  During the reporting 
period, UNICEF and UNHCR also piloted jointly a peer-to-peer 
group activity with volunteer guardians in Palermo and Catania, 
which has been documented for further replication.  

Gender-Based Violence: During the reporting period 605 young 
refugees and migrants (62 boys, 42 girls, 229 women, 272 men) 
were reached with GBV prevention and response activities, and 23 
service providers were trained on GBV minimum standards. Since 
March activities have been re-programmed and shifted towards 

GBV risk mitigation and sensitisation as part of the distribution of 
hygiene products to refugees and migrants in informal 
settlements. Additionally, thanks to the strategic integration of 
key messages on GBV and Covid-19 into U-Report on the Move, 

by the end of March 2020 around 1,638 refugee and migrant youth were reached with GBV-related information.  
 
UNICEF also supported the revision of an existing GBV services mapping, which has been used to update information on the UNHCR-
supported JumaMap, which serves as a one-stop-shop for information on available services for refugees and migrants. A dedicated 
service map and a referral guidance for Rome has also been developed in collaboration with national civil society partners.  

Education and Skills Building: In 2020, UNICEF has continued to support skills building programmes (active citizenship, weekly 
dance, music, circus and video-making workshops) in both Sicily and Latium regions engaging some 62 refugee and migrant and 
Italian youth. With the Covid-19 outbreak and related lockdown, all activities have been re-adapted online via U-Report on the 
Move platform. To date the two live lessons - Yoga and Capoeira – have reached about 2,500 users and generated a high level of 
engagement. The regular organisation of online activities at a time of confinement has proven to be particularly effective in 
generating youth participation, improving stress management and promoting skills building. 

During the reporting period, UNICEF concluded Phase II of Upshift, Ideas in Action, with 10 start-up ideas generated by teams of 
refugee/migrant and Italian youth. Activities during Covid-19 continue with online lessons for some 40 students using the Google 
Hangouts Meet platform.  

A Skills for Development booklet is currently being developed to capture emerging good practices implemented during UNICEF’s 
Skills Building programme and facilitate their replication in other districts of Palermo and beyond.   

Youth empowerment/participation: During the first quarter of 2020, UNICEF undertook a large-scale promotion of U-Report on 
the Move, which as of March counted a total of 4,727 U-Reporters, of whom 1,482 newly enrolled. 

Live chats in 2020 have focused on the topics of residence permits for education purposes and stress prevention and management, 
reaching over 2,500 users each and triggering 200 U-Partner cases for individual follow-up and support. Information dissemination 
on sexual violence has continued with a powerful blog post “A young man’s voice against violence” by Nasir Ibrahim on 
www.ublogonthemove.org which has reached over 1,500 users.  

As part of the overall Covid-19 response, polls and youth engagement activities have largely focused on risk communication around 
the outbreak and available services. Information has been provided in 14 languages reaching subscribers from Bangladesh, Albania, 
Eritrea and North African countries. Additionally, an awareness campaign has been launched with U-Ambassadors and U-Reporters 
sharing positive messages on Covid-19 response in their own language for other refugees and migrants in Italy. 

BULGARIA 

During the first quarter of 2020, some 180 refugees and migrants (25 per cent children) sought international protection in Bulgaria- 

a 60 per cent drop compared to the same period in 2019. Top countries of origin include Syria, Iraq and Iran. As of March 2020, there 

©UNICEF-Italy/Sammartino. Young migrant sitting with his volunteer 
guardian in Catania, Sicily. 
 

https://www.jumamap.com/
http://www.ublogonthemove.org/
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was no tension nor accumulation of refugee and migrant presence at the Bulgarian-Turkish border. Due to restrictions related to 

Covid-19, family reunification of children with family members elsewhere in Europe, as well as access to service provision in reception 

facilities have become increasingly challenging over the past three months. Moreover, Covid-19 has led to a reported increase in 

recognised refugees becoming unemployed and at risk of becoming homeless and/ or victims of violence, including GBV and sexual 

violence. 

 
Child Protection: Between January and March 2020, just three unaccompanied children were identified and all of them were 

referred by the border authorities directly to the responsible local Child protection service. This represents a cornerstone for the 

protection of refugee and migrant unaccompanied children in the country, including their appropriate identification and non-

detention1. 

 

UNICEF has now become a member of the Thematic Working Group for the development of the 2021-2027 national priorities under 

the Asylum and Migration Fund to ensure children’s rights and needs are duly reflected and prioritised. 

 

Gender-based violence: UNICEF continues to support the provision of psycho-social support, referral and other relevant GBV 

prevention and response services to refugees and migrants, as well as trainings for frontline professionals. Due to Covid-19, some 

of the activities have been adapted, expanding online consultations and providing direct material support related to Covid-19 in 

Sofia and Stara Zagora.  

 

Health and Nutrition: To raise awareness and protect refugees and migrants from Covid-19, UNICEF has now initiated the 

development of an information leaflet on Covid-19 in Arabic and Farsi. So far, more than 80 refugees and migrants in Sofia and 

Harmanli have been reached with relevant information, while another 30 have been engaged through a specifically designed 

Facebook group. Further activities to respond to the needs of refugees and migrants in the context of Covid-19 are being 

coordinated with other UN Agencies and partners in the country, and will be included and reported against under UNICEF’s global 

Covid-19 HAC Appeal.   

  

SERBIA  

During the first three months of 2020, the number of refugees and migrants accommodated in reception centres increased to over 
8,600 people (more than double compared to the same period in 2019), including over 1,100 children. This was mainly the result of 
restrictions to onward movement and the impossibility of people to continue their journey. Most of the refugees and migrants 
currently in Serbia came from Afghanistan (nearly half), and Syria. Amidst measures taken to prevent the spread of Covid-19 among 
both the host and refugee/migrant population, UNICEF is working together with the Government and implementing partners to 
address major gaps, using available funds from the Refugee and Migrant HAC Appeal. These focus on communication for 
development, child protection coordination and WASH.   

Child Protection: In the first quarter of 2020, UNICEF further strengthened the Government’s capacity to address child safeguarding 
and the prevention of  sexual exploitation and abuse (PSEA). In collaboration with the University of Belgrade, UNICEF developed a 
new curriculum for an in-person accredited training on the protection of children on the move. The piloting of the training  has 
been postponed due to the current state of emergency amidst Covid-19.  

In parallel, together with the National Institute of Social Protection and the Serbian Red Cross, UNICEF has continued to advocate 
with national authorities for the introduction of the voluntary guardianship model in the country (following the example of Italy) as 
an effective measure to address bureaucratic and budgetary constraints related to the timely appointment of legal guardians for 
refugee and migrant children in Serbia.  

To support the coordinated and more efficient service provision in reception centres amidst Covid-19, UNICEF has initiated a service 
mapping in all reception facilities accommodating children to better identify gaps and avoid duplication in service provision. 

Gender-Based Violence:  In 2020, UNICEF has continued to support Women and Girls Safe Spaces (WGSS) in two locations (in central 
Belgrade and Borca, close to Krnjaca asylum centre), alongside a mobile team serving an additional three reception centers. In 
January-March, activities in these locations were further expanded to engage fathers and brothers through transformational gender 
workshops and raise awareness about sexual violence against boys. Due to Covid-19, these activities are currently being adjusted 
to remote modality to ensure continuity of services.  

 
1 In 2019, refugee and migrant unaccompanied and separated children in Bulgaria could spend up to 19 days in detention before being 
able to claim asylum and move to open reception centres.  
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Advocacy with social workers has continued to prioritise the timely identification and proper care arrangements for unaccompanied 
and separated girls, as most of them reportedly disappear very quickly. A regional toolkit “Making Invisible Visible: the Identification 
of unaccompanied girls in Bulgaria, Greece, Italy and Serbia” has been successfully finalized and translated into Serbian. Its roll-out 
has been temporarily delayed due to Covid-19.   

Education: To address challenges for refugee and migrant children in accessing education due to lack of equipment to follow remote 

schooling, UNICEF is currently coordinating with the Ministry of Education and Commissariat for Refugees and Migration to ensure 

solutions are quickly identified and put in place.   

Participation: Following the introduction of U-Report on the Move in Serbia in late 2019, around 100 refugee and migrant youth 

have become U-Reporters. Based on the second poll rolled out in 2020, most U-Reporters appreciate local community, culture and 

services provided, yet most of them still see Serbia as a transit country. 

BOSNIA AND HERZEGOVINA 

As March 2020, some 9,500 refugees and migrants remained in Bosnia and Herzegovina. Among them there were 572 accompanied 
and 469 UASC2. Most refugees and migrants came from Pakistan, Afghanistan, Syria, Iran and Iraq and continue to concentrate in 
Una Sana canton, where on average 70 per cent remain in temporary reception centres, while another 30 per cent are in informal 
settlements and/or private accommodation with limited access to services.  

Child protection: During the first quarter of 2020, UNICEF sustained the provision of child protection services in reception facilities, 
as well as mobile outreach teams to identify and refer children at risk. It also enhanced child protection standards in six locations 
(Salakovac, Usivak, Borici, Bira, Sedra and Miral) to ensure the continuous availability of psychosocial support and recreational 
activities for children on the move of all ages.  

In 2020, over 230 children benefitted from continuous access to quality child protection support (guardianship, case management, 
best interests assessment/determination, and mental health and psychosocial support) through child-friendly spaces and youth 
centers. Additional professionals were deployed to centers for social welfare (in Bihac, Cazin, Velika Kladusa, and Hadzici), thus 
ensuring 24/7 protection and care for some 460 UASC.  

Education: UNICEF continuous support to the Ministries of Education 
in Una Sana and Sarajevo Cantons has led to the successful enrolment 
of 150 refugee and migrant children in local primary public schools. 
While obstacles with the enrolment of secondary school-age children 
in public schools remain, UNICEF continues to provide structured non-
formal education and recreational activities for all children in the 
reception system through Child-Friendly Spaces and designated zones 
for UASC, reaching nearly 430 children and adolescents. Educational 
workshops have also been organized for 172 recurrent and newly 
enrolled parents.   

Health and Nutrition: In January-March 2020, UNICEF-supported 

Mother-Baby Corners in  Borići and  Sedra (Una-Sana Canton), the 

Ušivak TRC (Sarajevo Canton), and RRC Salakovac (Hercegovina 

Canton) continued to provide parents, including pregnant women, 

with infant and young child feeding (IYCF) counselling, 

information/awareness raising on breastfeeding and hygiene, access 

to safe and private space for breastfeeding, psychosocial support, as 

well as hygiene products. 

 

MONTENEGRO 

During the first quarter of 2020, national authorities registered some 1,200 refugees and migrants arriving in the country - mostly 
adult men, and just a few children (all accompanied) and women. Most common nationalities of arrivals included Morocco, Syria, 

 
2 This includes 174 girls (49 are 0-4 years old, 56 are 5-9 years old, 49 are 10-14 years old and 20 are 15-17 years old) and 398 boys, (67 
are 0-4 years old, 70 are 5-9 years old, 91 are 10-14 years old 49 and 170 are 15-17 years old). There were also 640 unaccompanied 
children (all boys). 

©UNICEF Bosnia and Herzegovina/Almir Panjeta. Rania 
gets ready for school. She has been attending special 
preparatory classes at the local elementary school 
"Prekounje" in Bihać. 
 

https://www.unicef.org/eca/reports/unaccompanied-and-separated-girls-europe
https://www.unicef.org/eca/reports/unaccompanied-and-separated-girls-europe
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Algeria, Iraq, Afghanistan and Pakistan. Due to Covid-19, as of mid-March 2020 the admission of refugees and migrants has been 
suspended as part of COVID-19 preventive measures.  

In March 2020, UNICEF Montenegro, in close cooperation with the Ministry of Interior (which coordinates the national response), 
UNHCR and IOM, completed a Rapid Needs Assessment on the current situation of refugee and migrant children and families in 
Montenegro. The assessment highlighted significant challenges in protecting and supporting vulnerable groups as the existing 
response focuses primarily on meeting basic and urgent needs. There is limited focus on sustainability, as the needs are greater 
than the support capacities.  

On the basis of the results of the Rapid Needs Assessment, UNICEF will prioritise capacity building and improving system response 
in the areas of health, protection, breastfeeding and immunization, including capacity building on GBV and protection from sexual 
exploitation and abuse (PSEA) for frontline professionals from different sectors.  

During the reporting period UNICEF started work on the establishment of a Child Friendly Space in the new Reception Centre in 
Božaj, in cooperation with the Ministry of Interior, Border Police and IOM. UNICEF is also in close contact with the primary school 
that provides regular support to the sole school-age child currently residing in the reception centre. 

Communications and Advocacy 

In 2020, UNICEF has amplified its advocacy and communication on the rights of refugee and migrant children in Europe, with an 
increasing focus on preventing and responding to the global Covid-19 pandemic and the protection of vulnerable UASC. 

In Italy, for example, UNICEF used the U-Report on the Move platform to launch a national campaign promoting positive messages 
on Covid-19 through U-Ambassadors (a released video reached nearly 1,000 viewers in 24 hours). Additionally, a joint UNICEF-
UNHCR-IOM high-level meeting took place in March with the Italian Minister of Interior and her Cabinet to discuss common issues 
of concern related to the situation of refugee and migrant children and youth in Italy in the context of the pending implementation 
of Law 47-2017 and advocate for the revision of two recently adopted security and immigration decrees.  

Meanwhile, UNICEF and its partners have called for the immediate transfer of vulnerable children from Greek islands, where they 
already face dire living conditions in Reception and Identification Centres (RICs) and run high risks of Covid-19 spread. 

UNICEF also used opportunities around the key commemoration days such as the International Day of Education, International 
Women’s Day to bring attention to specific child rights issues related to refugee and migrant children. On the occasion 
of the International Women’s Day, UNICEF in Serbia, for example, launched a publication promoting strengths and resilience of 
adolescent girls, including refugees and migrants. A regional toolkit for identifying unaccompanied and separated girls was also 
launched and promoted in Bulgaria, Greece, Italy and Serbia as part of broader efforts to address gender-based violence among 
this especially vulnerable group.  

UNICEF has also continued to bring a human face to the refugee and migrant situation with the stories of a girl planning her future 
and the work of guardians in Bosnia and Herzegovina, while also promoting promising practices around access to justice for refugee 
and migrant children, including on the  use of social media to provide free legal advice to thousands of young refugees and migrants 
in Italy, as well the continuous efforts by Bulgarian civil society organisations to help children deal with complex legal challenges 
they face.  

Response Strategy and Coordination 

In 2020, amidst the Covid-19 pandemic, UNICEF continues to respond to the needs of children and women on the move and seeking 
asylum in priority countries– Greece, Italy, Bosnia and Herzegovina, Bulgaria, Serbia and Montenegro, by pursuing an approach 
which combines system strengthening with targeted interventions and service delivery. In parallel, UNICEF ensures its efforts to 
combat the pandemic benefit children on the move across sectors and address their specific vulnerabilities. 

UNICEF supports governments to align their national policies with international norms and remove barriers to refugee and migrant 
children’s access to public health, education, protection and social welfare services. Measures that foster tolerance, diversity and 
social cohesion will be actively promoted. UNICEF also advocates against the immigration detention, push-backs, and forced return 
of refugee and migrant children and families who may be perceived risk to public health in the context of Covid-19.  

Social workers and other frontline personnel are trained to identify and mitigate risks associated with health and protection, 
accompany children and caregivers through asylum and other relevant procedures, and ensure timely referrals to specialized 
services. Teachers are assisted to strengthen their approaches to intercultural education and life-skills education. Where Covid-19 
prevention measures have reduced access to public schools, UNICEF is implementing education strategies that foster continued 
learning and promote the use of technology to support language learning, catch-up classes and remote schooling. 

https://onthemove.ureport.in/
https://www.facebook.com/UreportOnTheMove/videos/1409877119191916/
https://www.unicef.org/eca/stories/refugee-and-migrant-communities-brace-covid-19-already-dire-conditions-greek-islands
https://www.unicef.org/serbia/en/reports/fearless-and-powerful
https://www.unicef.org/eca/reports/unaccompanied-and-separated-girls-europe
https://www.unicef.org/eca/stories/when-i-grow-i-want-be-doctor-even-while-move-girl-plans-her-future
https://www.unicef.org/eca/stories/after-long-dangerous-journeys-alone-refugee-and-migrant-children-bosnia-determined-succeed
https://www.unicef.org/eca/stories/using-social-media-reach-thousands-young-refugees-and-migrants-free-legal-advice
https://www.unicef.org/eca/stories/power-compassion-and-persistence
https://www.unicef.org/eca/stories/power-compassion-and-persistence
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Direct services continue to be delivered in selected locations with greatest needs to ensure highly vulnerable and at-risk 
accompanied and unaccompanied children and youth can access integrated Mental Health/Psychosocial Support (MHPSS), case 
management, legal counselling and guardianship. As access to accommodation and reception facilities has been restricted for public 
health reasons in most countries, the use of alternative modalities such as remote supervision, online platforms and mobile phone 
applications is being further explored. Culturally appropriate, child-friendly information on Covid-19 is being provided in a timely 
manner to refugee and migrant populations, including through online platforms, while safer living conditions and enhanced access 
to appropriate WASH services will be promoted across reception facilities and shelters.  

UNICEF continues advocating for refugee and migrant children to access healthcare, including Covid-19 testing, and other essential 
services, regardless of their migration status. Pregnant and breastfeeding women are supported to care for their babies and infants, 
including by accessing immunization. Gender-based violence survivors and at-risk groups receive age and gender-appropriate 
information, referrals and support. Youth participation and engagement is being scaled up across the region, using online modalities 
whenever practical, to provide young people with opportunities to share their voices and views.  

At the regional level, UNICEF is joining forces with other United Nations Agencies and civil society, to monitor risks, strengthen 
evidence-based advocacy and policy reform and promote good practices. With regards to Covid-19, UNICEF is investing in 
disseminating information on the impact on children and families on the move, and coordinate regional health-related interventions, 
including through the mobilization of technical expertise and resources. 

Annex A 
SUMMARY OF PROGRAMME RESULTS - as of 31 March 2020 

SUMMARY OF RESULTS  
Targets 

2020 
Total Result 

Change during last 
quarter 

CHILD PROTECTION 

# of children reached with quality child 
protection support (MHPSS, legal 
counselling and case management) and 
protection standards 

Greece 24,000 10,084 10,084 

Italy* 1,330 3,118 3,118 

Serbia 1,000 24 24 
Bulgaria 300 206 206 

Bosnia and Herzegovina 5,000 1,710 1,710 

Montenegro** 150 8 8 

# of unaccompanied and separated 
children benefitting from appropriate care 
arrangements and/or services 

Greece 5,500 3,646 3,646 

Italy 715 290 290 

Bosnia and Herzegovina 2,000 1,118 1,118 

Serbia 500 543 543 

# of frontline workers and caregivers with 
improved knowledge and skills on child 
protection 

Greece 400 205 205 

Italy 2,150 290 290 

Bulgaria 50 23 23 

Montenegro** 30 0 0 

GENDER-BASED VIOLENCE 

# of GBV survivors and individuals at risk 
accessing GBV prevention and response 
services 

Greece 5,000 1,835 1,835 

Italy 1,200 605 605 

Serbia 1,300 445 445 

Bulgaria 200 93 93 

# of frontline workers with improved 
knowledge and skills on GBV prevention 
and response 

Greece*** 350 84 84 

Italy*** 2,100 23 23 

Serbia*** 80 0 0 

Bulgaria 50 23 23 

Montenegro*** 30 0 0 

# of women, girls, men and boys (including 
refugee, migrants and host community) 
who receive information on GBV, available 
services and how to access them  

Greece 2,500  1,123  1,123 

Italy 15,000 1,638 1,638 

EDUCATION 

# of school-age children, including 
adolescents, participating in structured 
non-formal education activities 

Greece 7,500 2,548 2,548 

Italy 1,800 265 265 

Bosnia and Herzegovina 500 401 401 
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# of school-age children benefitting from a 
strengthened and more inclusive formal 
education system 

Greece 16,000 13,000 13,000 

Serbia 500 132 132 

Bosnia and Herzegovina 300 150 150 

# of children (3-5 years old) benefiting from 
early childhood education activities 

Greece 500 98 98 

# of formal school teachers trained on at 
least one key theme on inclusion of refugee 
and migrant children 

Greece 800 353 353 

Bosnia and Herzegovina*** 50 0 0 

HEALTH AND NUTRITION 

# of infants and children accessing health 
and nutrition services, including in mother 
and baby care centres 

Greece 1,200 694 694 

Serbia 200 12 12 

Bosnia and Herzegovina 1,400 475 475 

# of mothers accessing mother and baby 
care services 

Greece 1,800 1,338 1,338 

Serbia 150 17 17 

Bosnia and Herzegovina 800 181 181 

# infants and young children benefitting 
from increased access to general health 
checks and referrals, incl. access to life-
saving vaccines 

Bulgaria 350 0 0 

Bosnia and Herzegovina 600 0 0 

Montenegro** 50 0 0 

#  children and women benefiting from 
increased health literacy 

Bulgaria 250 32 32 

YOUTH EMPOWERMENT AND PARTICIPATION 

# of adolescent boys and girls benefitting 
from enhanced participation, social 
inclusion and empowerment  

Greece 10,000 2,843 2,843 

Italy 6,000 4,727 4,727 

Bulgaria 500 91 91 

Serbia 150 110 110 

WASH and BASIC SUPPLIES 

# of children receiving culturally 
appropriate basic supplies, including 
clothes, baby hygiene items, dignity kits for 
women and girls 

Bulgaria 1,265 204 204 

Serbia 1,500 250 250 

Bosnia and Herzegovina 1,000 222 222 

Notes: 
*Targets in Italy have been exceeded as a result of the adaptation of child protection activities towards the online provision of services and support to children in 
2020 in the context of Covid-19, which allowed UNICEF to reach more children than originally planned to be reached with in-person activities only. 
** Activity implementation and results in Montenegro have been challenged by the significant reduction of refugees and migrants arriving in the country during 
the first quarter of 2020 and the much smaller proportion of children present as of March 2020, as well as restricted access to facilities in relation to Covid-19.  
*** The rapid spread of Covid-19 has severely impacted the implementation of in-person trainings across all countries with planned activities being postponed for 
later in the year. 

Annex B 

FUNDING STATUS AS OF MARCH 2020 

Country 

2020 
Requirements Funds Received 2020 Carry forward from 2019   Funding gap 

(US$) 

Emergency 
funds 
(US$) 

Non-
Emergency 

Funds 
(US$) %  (US$) % (US$) % 

Countries with children on the move 

Greece 12,450,000 995,369 431,000 11% 1,968,906 16% 9,054,725 73% 

Italy 5,080,000     0% 1,977,985 39% 3,102,015 61% 

Bulgaria 1,015,000 350,000   34% 161,211 16% 503,789 50% 

Serbia 1,350,000     0% 277,709 21% 1,072,291 79% 

Bosnia-Herzegovina 5,150,000 111,607 728,149 16% 100,455 2% 4,209,788 82% 

Montenegro 228,190     0% 72,341 32% 155,849 68% 

Regional Support 2,050,000     0% 359,732 18% 1,690,268 82% 

Total 27,323,190 1,456,976 1,159,149 10% 4,918,339 18% 19,788,725 72% 
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UNICEF Refugee and Migrant
Response Activities in Europe
Updated September 2019

Advocacy

Communication

Training and capacity building

Outreach to children at risk

Psycho-social support

Gender-based violence

Education

Health and nutrition

Water, hygiene and sanitation

Adolescents

Child rights monitoring

Basic supplies

Technical assistance

Coordination and preparedness 

Greece Italy

Turkey

In Turkey, UNICEF is responding to the
needs of over 1.8 million Syrian and
other refugee and migrant children
through a multi-sectoral response under
the Regional Response and Resilience
Plan (3RP).

* In some countries, UNICEF may be supporting service provision on needs basis as part of the regular country programme. 

Serbia

Bulgaria

Preparedness countries* National Committee countries

Bosnia and Herzegovina

Refugee and Migrant
Response in Europe

Montenegro
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Serbia

Info Park, University of Belgrade

Info Park

ADRA

Ministry of Labour, Employment, Veteran and Social 
Affairs, Ministry of Health, Ministry of Education, 
Commissariat for Refugees and Migration

Bosnia and Herzegovina

Italy

Médecins du Monde, INTERSOS, CNCA, Centro Penc, 
Refugees Welcome, ARCI

INTERSOS, Junior Achievement-Italy, CNR-ITD, ARCI

Ministry of Interior, Ministry of Labour and Social Policy, 
the National Ombudsperson, SIPROIMI, local authorities

Greece

Solidarity Now, Arsis Thessaloniki, Arsis, CRWI DIOTIMA, 
Elix, Iliaktida, IRC Hellas, Lesvos Solidarity, Melissa, 
Merimna, METAdrasi, Syn-eirmos, Terre de Homme Hellas

Solidarity Now, Aristotle University of Thessaloniki, Arsis, 
Elix, Hellenic Adult Education Association, Iliaktida, 
METAdrasi, National & Kapodistrian University of Athens, 
University of Thessaly

EKKA, Ministries for Labour, Migration, Education, Deputy 
Ombudswoman for Children, General Secretariat for 
Gender Equality, national authorities

Bulgaria

Bulgarian Helsinki Committee, Animus Association 
Foundation, Mission Wings Foundation, Alliance for 
Protection from Gender-Based Violence, Council of 
Refugee Women in Bulgaria, Caritas

Bulgarian Red Cross

State Agency for Refugees

Child protection and/or GBV 
prevention and response

Education and skills building

Health and nutrition

WASH and basic supplies

Technical assistance

UNICEF Refugee and Migrant
Response Partners in Europe
Updated April 2020

Save the Children, World Vision, Centres for Social 
Welfare in Bihac, Cazin, Velika Kladusa, Kljuc, Hadzici

Fenix

Government authorities at all levels

Refugee and Migrant
Crisis in Europe

Montenegro

Ministry of Interior, Ministry of Education 

Who to 
contact for 
further 
information: 

Afshan Khan 
Special Coordinator 
Regional Director 
UNICEF Regional Office for Europe 
and Central Asia 
Switzerland 
Tel: +41 22 90 95 502 
Email: akhan@unicef.org 

Laurent Chapuis 
Regional Advisor Migration 
UNICEF Regional Office for Europe 
and Central Asia 
Switzerland 
Tel: +41 22 90 95 565 
Email: lchapuis@unicef.org 
 
 
 

Annmarie Swai 
Regional Advisor Emergency 
UNICEF Regional Office for Europe 
and Central Asia 
Switzerland 
Tel: +41 22 90 95 181 
Email: aswai@unicef.org 
 
 

Next SitRep: 21/07/2020  

 


