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Key Highlights 
 

 Over 169 million people reached with COVID-19 messaging through TV and 
radio. 

 More than 250 million people have been reached (including multiple 
engagement) through social media with UNICEF reaching over 124 million in 
total and 46.6 million people reached over the reporting period. 

 Over 18 million at risk populations reached through community engagement 
on COVID-19 (UNICEF reached 16.1 million) with over 2.5 million reached 
(UNICEF 2 million) over the reporting period. 

 Around 1.1 million people have access to 501 (39 new) handwashing stations 
at communal points in affected areas.  

 Using UNICEF’s WASH communication networks, 5 million people (0.3 million 
new) have been provided with COVID-19 hygiene promotion messages. 
Whereas using overall sector communication networks, 7.5 million (1.3 million 
new) people have been reached. 

 A total of 10,117 parents, caregivers, children and individuals received 
Psychosocial Support and Services (PSS) by trained social workforce 
professionals with 3,684 reached within the reporting period. 

Reporting Period: 16-22 May 2020 
 Situation in Numbers  

 
50,694 Confirmed cases  
 

15,201 Recovered cases  
 

1,067 Deaths  
 
Source: http://COVID.gov.pk/   
 
Date of report: 22 May 2020 
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EPIDEMIOLOGICAL OVERVIEW 
As of 22 May 2020, there were 50,694 confirmed coronavirus cases, with Sindh being the most affected province with 
19,924 cases, followed by Punjab with 18,455 cases, and Khyber Pakhtunkhwa (KP) with 7,155 cases. Of the 
total number of confirmed cases, 1,067 patients have died and 15,201 have fully recovered from the disease and have 
been discharged from the hospital.  
 

Provinces Administrative Areas Total 
Balochistan Khyber 

Pakhtunkhwa 
(KP) 

Punjab Sindh Azad 
Jammu 

and 
Kashmir 

(AJK) 

Gilgit-
Baltistan 

(GB) 

Islamabad 
Capital 

Territory 
(ICT) 

3,074 7,155 18,455 19,924 158 602 1,326 50,694 
 
The table below shows trend of infection and daily COVID-19 cases in Pakistan as of 22nd May 20201: 

 
   

NATIONAL COORDINATION 
The National Security Committee, chaired by the Prime Minister, established a National Coordination Committee (NCC), 
to formulate and implement a comprehensive strategy to stop the transmission of the virus and mitigate its 
consequences. The NCC designated the National Disaster Management Agency (NDMA) as the leading operational 
agency. In each province, the Chief Ministers have convened task forces to coordinate the response, with the Provincial 
Disaster Management Agencies (PDMA) as the leading provincial operational agency. Furthermore, the Emergency 
Operating Centre (EOC) at the National Institute of Health (NIH) has been activated as an Incident Command and 
Control Hub.  
 
Following a meeting of the NCC, the Prime Minister had announced that the nationwide lockdown will be lifted in phases 
starting from 9 May, allowing limited economic activities in the country. Various low-risk industries including construction, 
glass manufacturing, fertilizers, mining, chemical manufacturing, e-commerce and some others were allowed to re-open 
subject to adherence to the safety protocols. With the easing of the lockdown, large crowds have been seen in all 
markets in Sindh, Punjab and KP, marked by violations of the Standard Operating Procedures (SOPs) in place to reduce 
the risk of spreading COVID-19. The Government of Balochistan also relaxed the lockdown, converting it into a smart 
lockdown from May 09, 2020 but imposed ban on all types of religious processions. In KP, the Government announced 
the 24-hour opening of Pak-Afghan border at Torkham and Chaman posts six days per week.  
 
The PKR 144 billion (US$s 861 million) Government of Pakistan’s Ehsaas Emergency Cash (social protection) initiative 
started on 9 April and, as of 22 May 2020, PKR 112.16 billion (US$ 696.14 million) has been distributed reaching more 
than 9.2 million people2.  
 
Based on the WHO situation report, as of 22 May, Pakistan has conducted 445,987 laboratory tests, of which 50,694 
were tested positive, the laboratory tests are highest in ICT and lowest in AJK out of the 50,694 confirmed COVID-19 

 
1 http://COVID.gov.pk/stats/pakistan 
2 https://www.pass.gov.pk/ecs/uct_all.html 
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cases then in Pakistan: 11,561 cases have been admitted; 15,201 have recovered, 372 are in critical condition and 
there were 1,067 deaths with the Case Fatality Rate (CFR) of 2.1%.  
  
The Polio Programme is providing support for COVID-19 response, especially in the areas of surveillance, data 
management, communication and logistics management. As a result, all Polio SIAs are halted until 1 June 2020, and 
will be reviewed after every two weeks by the National & Provincial EOCs as the situation evolves, however, Polio 
surveillance will continue without any interruption.  
 

UN COORDINATION 
The UN in Pakistan has established a Crisis Management Team (CMT) comprising of: WHO; UNICEF; WFP; UNHCR; 
UNFPA; IOM; UNOCHA; UNDP; DSS and the RC which meets every Monday, Tuesday and Friday evenings. Currently, 
UN agencies, including UNICEF, are working on finalizing the sectoral plans for the Global Humanitarian Response 
Plan being coordinated by OCHA and lead by sector lead agencies. UNICEF has established a COVID-19 Task Force 
that currently meets every Monday, Tuesday and Friday morning.  
 

UNICEF’s Response Strategy 
UNICEF Pakistan is working through a multipronged response strategy which include (1) Response to the COVID-19 
pandemic, and (2) Mitigation of the impact of COVID-19 in Pakistan. The key strategies include: 
  
Response to COVID-19 

 Risk Communication and Community Engagement (RCCE) to provide timely and accurate information to 
families and communities and promote behaviour to reduce risk and limit transmission 

 Infection prevention and control (IPC) through Water Sanitation and Hygiene (WASH) support to health facilities, 
quarantine and isolation centres and in the communities 

 Procurement services in support of the Government to ensure timely sourcing and availability of quality essential 
medical supplies and personal protective equipment (PPE) 

 Psychosocial support and child protection to ensure children and families of cases and contacts affected by 
Covid-19 are provided with appropriate care and psychosocial support, and for stigma prevention 

  
Mitigation of the impact of COVID-19 

 Continuity of education and learning to ensure teachers, parents and students are informed about COVID-19, 
continuity of learning and facilitate safe reopening of schools and learning education institutions. 

 Building resilient health system for managing mild cases and referral of severe cases with the aim to strengthen 
primary health care (PHC) system and ensure continuity of life saving basic health services like MNCH[1] and 
immunization. 

 Essential nutrition support for vulnerable children and families with the aim to ensure access to promotional, 
preventive and curative nutrition services to people affected by, and people at risk of Coronavirus infection, with a 
focus on nutrition vulnerable groups.  

 Socio-economic impact assessment, as part of a joint UN effort to identify vulnerable groups impacted by both 
COVID-19 and response measures, including options for social protection. 

 

Summary Analysis of Programme Response 
 
1. Risk Communication and Community Engagement 
 
Coordination: UNICEF supports the Ministry of Health (MoH) to convene the RCCE task force meetings and leads the 
UN communication group on RCCE. So far, 16 RCCE task force meetings, 7 UN communication group meetings and 3 
federal and provincial coordination meetings have taken place. At the provincial level, weekly RCCE taskforce meetings 
take place.  
 
National Response: An estimated 169 million people have been reached with TV and radio through Government, 
UNICEF and UNDP resources, including the mass media broadcasting of videos in partnership with UNILEVER which 
were produced by UNICEF in collaboration with MOH and WHO. Radio Pakistan continues to air the approved COVID-
19 messaging content nationally as well as through 48 FM radio stations reaching millions of people, particularly in rural 
areas. Digital Pakistan’s support to the MoH on social media has reached more than 122.8 million people this week 
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through their Digital Media platform and 241,000 and 245,000 users were engaged through their WhatsApp chatbot and 
Facebook Chatbot respectively.  
 
UNICEF Response 
Data analytics: The seventh RCCE brief, informed by combined analysis of the social and behavioural data, daily social 
media sentiment data and records from the polio helpline (1166) has been released. The key findings include: (1) 
improved social acceptance of handwashing as a preventative measure for COVID-19 with the perception that every 
day handwashing is religious practice of Islam; however, handwashing with soap and water is not necessarily the case; 
(2) the belief that social distancing is only for women, posing an extreme risk of gender based and physical violence to 
adolescent girls and women in domestic settings, including for those who test positive for COVID-19;  (3) while global 
research is highlighting an increase in COVID-19 severity among smokers, media coverage has revealed that the 
tobacco industry is claiming a lower susceptibility of COVID-19 among smokers, highlighting its participation in COVID-
19 vaccine development and engaging in COVID-19 focused corporate social responsibility (CSR). 
 
Religious leaders’ engagement: Through existing polio alliances and health programme, 86,621 (89 new) religious 
leaders have been engaged and mobilised to promote risk perception of corona virus, emphasise physical distancing, 
encourage praying at home, and promote key preventive messages on COVID-19. Through polio structures in Sindh, 
in addition to Islamic leadership, a Christian leader/pastor was engaged to reach out to minority populations in Pahar 
Ganj (District Central) where 10 positive cases were confirmed. All the religious leaders, across faiths, in high risk areas 
were again approached to follow government SOPs during prayer time with regards to physical distancing and hand 
washing.  
 
Social Media: UNICEF’s Advocacy and Communication and polio social media platforms have reached over 124 million 
people3 through different social media platforms, an increase of 46.6 million people during the reporting period and 
collectively the Government and UN Agencies have reached more than 250 million people. The engagement of people 
through social media4 rests at 13.8 million with 2.13 million engaged during the reporting period. 
 
Multiple communication channels used to reach at risk populations: WhatsApp continues to be used as an 
important communication channel and has been used 68,740 times, to date, to reach people with information on 
behaviour change communication related to COVID-19. Mobile vans, rickshaws and mobile floats (336) were used, 
including through polio and health structures, across provinces to disseminate 182,924 loudspeaker announcements to 
reach communities in high risk pockets with messages on importance of physical distancing, preventive behaviours on 
COVID-19 and hand washing and hygiene during the reporting period. In partnership with ZONG 4G, around 12 million 
people have been reached with print media and more than 16 million people have been reached through digital media 
with MOH approved IEC material promoting social distancing, hand washing and sanitation and health seeking 
behaviours. 
 
Use of polio assets: Advocacy on social distancing and other government SOPs (praying at mosques, shops, other 
places of business) with parliamentarians, political parties, Pakistan Paediatric Association (PPA), key madrassas, 
traders’ associations and all major political parties was accelerated in the reporting period. 
 
Communication Network (COMNet) is leveraging local polio alliances to reach communities at the street and 
neighbourhood level through Union Council Polio Eradication Committees for the promotion of social distancing and 
government SOPs, post lockdown. The Polio teams across the country increased focused activities with shop keepers 
and trade unions for implementation of physical distancing and rolling out of government SOPs. Over 20,000 polio 
workers have been involved in this effort. 
 
Capacity building on psychosocial support and stigma prevention continued with the District Health Communication 
Support Officers (DHCSOs), COMNet Rapid Response Teams (RRTs) and other target audiences in the provinces. 
Participants included of LHWs/LHS5/Vaccinators and other Health Staff of Rural Health Centres. 
 

Helpline: The Polio helpline (1166) which is being used for COVID-19 has received over 3.4 million calls and responded 

 
3 Contacts through social media include multiple interactions with the same person 
4 Definition of Social media engagement includes likes, shares and retweets 
5 Lady health Workers (LHWs), Lady Health Supervisors (LHSs) 
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to around 1.5 million calls. With the increased capacity of helpline with 250 helpline agents, the helpline is now able to 
respond to higher number of calls. UNICEF supports 85 agents and the rest are supported by Digital Pakistan. Most of 
the questions received on the helpline focused on symptoms of COVID-19, preventative measures, general information, 
and food rations. There were complaints about quarantine facilities and lack of testing. 
 

Media orientation and mobilization: A total of 10,670 (7,962 during reporting period) journalists, reporters and 

bloggers were engaged at both federal and provincial level for promoting key messages on COVID-19 and to counter 
negative media and Corona related myths. To counter the belief that corona virus is fake, journalists and reporters wrote 
and spoke about the severity of the disease and the importance of social distancing and key behaviours to follow, such 
as hand washing and hygiene to follow. 
 
Social Media Sentiment Analysis: The weekly trend showed that 192 million users were reached with a potential 
impact of 1,791 million in the last week. The trend shows that conversation peaked on the positive side on 18 May due 
to an increase in messages in favour of Sindh Government with #ThankYouSindhGovt and #ShukryaSindhGovt to praise 
the efforts by the Sindh government for their response to COVID-19 and on the negative side around the statement by 
Chief Justice of Pakistan to open malls and markets and statement by Supreme Court Justice that COVID-19 is not a 
pandemic in Pakistan. The media talk by Prime Minister Imran Khan and an emotional video praising the effort of frontline 
workers became viral. There is considerable conversation around Pakistan being one of the countries allowed to 
produce Remdesevir drug and exporting it to 127 countries to treat COVID-19.  
 
Partnerships: UNICEF is working with the federal and provincial governments as well as implementing partners which 

includes: WHO, UNHCR, UNDP, FAO, UNAIDS, UNESCO, UNODC, UNWOMEN, UNFPA, UN HABITAT, UNRC, WFP, 
ICRC, PRCS, Digital Pakistan, UNILEVER, Daraz.pk, Zong4G 

 
2. Infection Prevention and Control 
 
Coordination: UNICEF coordinated with WHO and other UN agencies to establish a UN IPC technical working group 
to support the government in enhancing IPC initiatives in the country.  In addition, UNICEF is supporting the Ministry of 
Climate Change (MOCC) to convene weekly virtual WASH sector coordination meetings at federal level bringing 
together over 70 participants. The same support is being extended to the departments of local government in four 
provinces to hold similar coordination meetings on weekly basis. These meetings are providing the government an 
opportunity to update development partners on the progress, challenges and gaps in the COVID-19 response.  
 
UNICEF Response: To date, UNICEF has rehabilitated and installed WASH facilities which include Ultraviolet (UV) 
water filters, toilets and hand washing stations in 242 Health Care Facilities – HCF (Sindh: 32, KP: 25, Punjab: 167 and 
Balochistan:18), including 17 during the reporting period. More than 233,700 people have access to safe drinking water 
and sanitation facilities in these HCFs contributing towards reducing the risk of COVID-19 infection among healthcare 
workers.  
 
Hygiene messages are being disseminated through social mobilisers, religious leaders, FM radio, Community Resource 
Persons (CRPs), IEC materials displayed on communal hand washing stations and Clean and Green Pakistan digital 
and social media platforms reaching more than 5 million people (335,288 new) across the four provinces. Around 1.1 
million people have been reached with the 501 (new 39) handwashing stations at communal points in affected areas. 
UNICEF supported the training of 3,513 frontline sanitary workers (271 new) to enhance the capacity of sanitary and 
health frontline workers on WASH/IPC in HCFs and high-risk communities.  
 
UNICEF distributed detergents and disinfectants to health care facilities to ensure effective cleaning and disinfection of 
surfaces thereby reducing the risk of infection among health workers and other patients. UNICEF with support from 
UNILEVER distributed 8,000 bottles of bleach and 14,000 bars of soap to 38 HCF (Sindh = 20; Punjab = 18). An 
additional 60,000 bars of soap were distributed to communities in Punjab. 
 
WASH sector partners under the coordination of MOCC have provided WASH services to 410 HCFs (17 new health 
facilities), reaching more than one million people and 927 hand washing points have been installed at communal sites. 
Around 7.5 million people at risk have been supported with hygiene promotion services including COVID-19 prevention 
and control information. 
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Partnerships: UNICEF is working with the federal and provincial governments as well as with implementing partners 
including: AKF, IRP (Islamic Relief Pakistan), HANDS, SRSP, WASA Lahore, WSSC Swat, WSSC Abbottabad, WSSP 
Peshawar, BRSP, Unilever and DFID.WHO, UNFPA and UN -Habitat.  
 
3. Psychosocial Support and Child Protection 
 
Coordination:  The third meeting of the Protection Working Group took place within the reporting period, chaired by 
NDMA and co-chaired by UNHCR. Participants agreed to develop a strategic plan along with priority interventions and 
targets for the protection WG and to start reporting on 4W matrix. The Child Protection sub-working groups in KP and 
Punjab also held coordination meetings within the reporting period. 
 
UNICEF Response: A total of 1,444 social workforce professionals (718 women and 726 men) have been trained in 
psychosocial support and stigma prevention in all provinces through a package developed by UNICEF, including 381 
within the reporting period (KP: 78, Sindh: 144, Punjab 127, Balochistan 32).   
 
A total of 10,117 parents, caregivers, children and individuals (478 girls, 437 boys, 4,868 women, 4,334 men) received 
Psychosocial Support and Services (PSS) by trained social workforce professionals in Punjab, KP and Sindh provinces 
with 3,684 reached within the reporting period (Punjab: 975, KP: 43, Sindh: 2,052, Balochistan: 414, GB: 200). This 
includes 459 Individuals (4 Girls, 4 Boys, 25 women and 426 men) who received specialized counselling sessions in 
Sindh, KP, Punjab and Balochistan. In Gilgit Baltistan, the “Sehat Call” service providing online psychosocial support 
and counselling services to affected people became operational and received a total of 200 calls while a rapid needs 
assessment conducted by UNICEF in partnership with Agha Khan Rural Support Programme (AKRSP) shortlisted 13 
quarantine and isolation centres for the provision of MHPSS to affected individuals based on following criteria: 
 
1. Centres that are active and have COVID-19 positive individuals 

 
2. Centres prioritized for support on WASH based as an opportunity for the delivery of an integrated package of 

services. 
 
Stigma prevention messages on various platforms recorded substantial increase of over 2.6 million people during the 
reporting period, reaching in total over 6.6 million.  
  
Partnerships: UNICEF is working with the Federal and Provincial Governments as well as implementing partner 
DANESH (Drugs and Narcotics Educational Services for Humanity) and Agha Khan Foundation. 
 

4. Health 
 
Coordination: UNICEF Health is working in close coordination with Ministry of National Health Services Regulation and 
Coordination (MNHSR&C), Provincial Health Departments, UN and Development partners. In order to better understand 
the impact of COVID-19 on Reproductive, Maternal, New-born, Child and Adolescent  Health and Nutrition 
(RMNCAH&N) services, and related response measures in Pakistan, UNICEF supported Health Services Academy 
(HSA) to conduct a quick Poll survey to explore the perceptions of key informants working on RMNCAH&N. The findings 
will help to feed the ongoing advocacy efforts to mitigate the effects on mothers, adolescents, children, their families 
and communities. 
 
To consolidate efforts of development partners, UNICEF facilitated MNHSR&C to organize a partners’ coordination 
meeting where updates on the COVID-19 situation were provided and the continuity of essential health services was 
discussed.   
 
UNICEF Response: UNICEF is supporting the Provincial and Regional health departments to ensure continuation of 
essential primary health care services including immunization, Ante-Natal Care (ANC), Post-Natal Care (PNC), delivery 
services, childcare and curative care for adults in 136 targeted health facilities reaching 811,837 people, an increase of 
37,448 in the reporting period (Baluchistan: 919, Sindh: 34,974, KP: 1,555)6.  
 

 
6 Punjab is facing difficulty in getting data, efforts are underway by Punjab polio team to support with data through DHCSs present in target districts. 
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UNICEF continues to support Routine Immunization and a total of 19,683 children (under 1 year) have been vaccinated 
against measles, an increase of 1,751 children (Balochistan: 1,169, KP: 96 and Sindh: 486) during the reporting period 
in the 136 UNICEF supported health facilities.  
 
UNICEF has provided basic PPEs (gloves, sanitisers and masks) to 16,096 frontline health workers, 4,450 this reporting 
week and supported the training of 7,738 frontline health workers (2,814 during reporting period) on IPC as well as 
orienting of 16,484 frontline health workers and community volunteers (2,209 during reporting period) on COVID-19 and 
identification and referral of suspected cases.  
 
In KP, UNICEF is supporting telemedicine services through an implementing partner, Public Health Association (NGO). 
During the reporting period, a total of 274 people benefited from this service, which included 128 diarrhoea and 72 ARI 
patients under the age of 5 years. Similarly, 74 pregnant women received advice on ANC. So far, a total of 2,489 
individuals have benefited from this intervention.   
 
Partnerships:  MoNHSR&C, Provincial and Regional Departments of Health, Health Education Cell under DG Health 
Services, MNCH, EPI, LHWs, AIDS Control, PPA, Family Physician Association, Sir Ganga Ram Hospital, SARHAD (a 
CSO) and Public Health Association , PHC Global, Aga Khan Foundation and Agha Khan Development Network , in 
GB and Health Services Academy, Bridge consultant,  Premier Advertisers. 
 

5. Nutrition 
 
Coordination: The Nutrition sector coordination led by government and co-chaired by UNICEF at federal and provincial 
level continued to support nutrition response to COVID-19 pandemic in affected districts of Pakistan. In Punjab, the 
Nutrition working group finalized the Punjab nutrition COVID-19 response plan which is pending endorsement by 
Provincial Government. Simplified guidelines for wasting management and promotion of Infant Young Child Feeding 
(IYCF) in the context of COVID-19 have been translated into local languages and are adopted for dissemination by 
PDMAs.  
 
UNICEF Response: During the reporting period, treatment of severe acute malnutrition (SAM) was available in 2,799 
UNICEF supported health facilities where 2,253 new SAM cases were enrolled for treatment (Balochistan 335; Sindh 
432; KP 476 and Punjab 1,010), bringing the total to 21,165.  
 
With UNICEF support, 29,391 mothers/caregivers (Balochistan 2,173; Sindh 1,900; KP 3,865 and Punjab 21,453) were 
counselled on IYCF practices in the COVID-19 context during the reporting period and 124,082 in total. Promotion of 
IYCF in the context of COVID-19, focusing on the importance of optimal breastfeeding and age appropriate 
complementary feeding continued through mass media and social media. During the reporting period approximatively 
2.5 million viewers were reached through Facebook, Twitter and Instagram, making a total of 43.9 million viewers since 
the beginning of the pandemic. Social media videos and leaflets developed by UNICEF and endorsed by Ministry of 
National Health Services Regulations & Coordination (MoNHSCR&C) are adopted and used by many stakeholders 
including NGO partners, MoNHSR&C, PDMA and Scaling Up Nutrition (SUN) Units. 
 
UNICEF provided online training to 128 service providers on IPC, wasting management and promotion of IYCF in 
Balochistan and in Sindh. To ensure service availability in remote areas in Tharparkar, UNICEF with its partner Shifa 
Foundation established 10 mobile Nutrition teams to reach 650 hard to reach villages. 
 
Partnerships: To respond to COVID-19 UNICEF is working with MoNHSR&C, Provincial Health Departments, Ministry 
of Planning Development and Reform, WFP, WHO, Nutrition Development Partners, CSOs UN SUN networks. To train 
nutrition service providers with training on IPC, simplified guidelines for wasting management and promotion of IYCF in 
the context of COVID-19, UNICEF established partnership with Society of Gynaecologists in addition to Pakistan 
Paediatric Association (PPA) in Sindh. 

 
6. Education 
 
Coordination: UNICEF and National Education Development Partners Group (NEDPG) are supporting Federal Ministry 
of Education (MoE) in coordinating COVID-19 response. The National Education Response and Resilience Plan 
(NERRP) for COVID-19, has been endorsed by MoE and NEDPG. The provincial coordination meetings were held in 
two provinces during the reporting period. In the Balochistan Education sectoral working group and KP technical working 
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group meeting the common themes under discussion in these coordination meetings were the Continuity of Learning 
and the Safe re-opening of schools.  
 
UNICEF Response: The number of children benefiting from UNICEF supported alternate learning opportunities has 
increased by 39,828 during the reporting period, reaching a total of 89,342 children. In the reporting week Sindh Ministry 
of Education launched two new initiatives (1) Digital Learning Classroom “Anytime, Anywhere Learning” in collaboration 
with Microsoft providing: digitized provincial textbooks; online teachers training; online student assignments and 
feedback and reinforcement plans. Currently it is being piloted in 4 schools of Karachi and will be scaled up in phases 
across the province and (2) Digital Learning platform “Mera Sabaq” (My Lesson) with support from SABAQ foundation 
which covers the full English, Urdu and Sindhi curriculum for Kindergarten to Grade 5. Parents can download this app 
(seldlearningapp)7 from the google play store and install on a home device. Both are available on the Sindh Education 
website and can be accessed by clicking on the hyperlink (http://sindheducation.gov.pk/). The Digital Learning platform 
is a learning application which  
    
To address the equity issues UNICEF’s provincial offices are also working on development of take away paper-based 
learning packs for the most marginalized children who don’t have access to technology-based platforms. The learning 
packs are designed to enable children to follow the curriculum and its Student Learning Outcomes (SLOs) through a 
series of home-based worksheets. In Sindh 10,188 children have been provided with learning packs and additional 
content has been printed but is awaiting government SOPs for dissemination.  
 
A good example of provincial cross learning has been the sharing of the subject based WhatsApp videos (Math, Science 
and English) that were part of the successful implementation of ‘My Home My School’ in Balochistan, and has now been 
replicated in two other provinces (KP and Punjab) where these videos are also being shared through the Parent Teacher 
Association (PTA) networks.   
 
In total 14,095 PTAs have been reached, 155 additional PTAs were reached in the reporting period, with messages 
encouraging learning activities and 1,740 School Management Committees members, teachers were reached with 
COVID-19 prevention information via SMS and other social media platforms during the reporting period, taking the total 
to 1.38 million people.  
 
As part of gender responsive education programming 30 MHM (menstrual hygiene management) online sessions were 
conducted in 11 UNICEF focused districts in Balochistan reaching 91 girls.  
 
To ensure the safe re-opening of schools, provincial education departments are developing localized SOPs for opening 
of schools. In KP with technical support from UNICEF, a sub-committee has been constituted and the first meeting was 
held in the reporting week. The key discussion points were on phase wise opening of schools, de-contamination of 
schools and dissemination of awareness messages on COVID-19. Other provinces are in the process of localizing the 
general SOPs to the context in their province. 
 
Partnerships: Ministry of Federal Education, Provincial Education Department, Indus Resource Center, ILM 
Association, Microsoft, SABAQ Foundation.8 
 

Supply/Procurement Services 
 
UNICEF is collaborating with Ministry of Health in engaging local manufacturers of PPEs. UNICEF is in discussion with 
Ministry of Health on standard requirements from local manufacturers to support local procurement of PPEs which 
includes gloves, surgical masks, Tyvek suits, googles, gowns. The prescribed standards will ensure access to quality 
PPEs.   
 
The 8 metric tons of the PPEs (N-95 masks (42,860) and surgical gowns (37,840) delivered by UNICEF on 14th May 
on behalf of the Ministry of Health will be distributed to ICT (37%), Gilgit (54%) and AJK (10%). 
 

 
7 Seldlearningapp: SELD stands for School Education Literacy Department 
8 The ILM Association (ILMA) is the pioneer industry association formed to represent Pakistan’s growing domestic education innovation industry. 
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Pakistan’s request for partial allocation of Gavi Performance-Based Funding resources to COVID-19 response: 
Gavi approved US$ 4.2 million for the procurement of basic PPEs, including gloves (16,682,172), surgical masks 
(5,818,332) and sanitizers (947,736). A disbursement will be made directly to UNICEF Supply Division as Gavi’s 
procurement partner.  Gavi is arranging an in-kind donation of 2.8 million soap bars from Unilever/Lifebuoy in support 
of Pakistan's immunization programmes with a delivery starting in June. 
 
The COVID-19 Supply Chain System (CSCS) online platform: The COVID-19 National Supply Coordinators Portal 
for Pakistan was selected by the UN Country Team and will be responsible for validating and prioritizing national supply 
requests that are submitted through the COVID-19 Supply Portal. The two Supply Coordinators were selected from 
WHO and UNRC, will ensure that requests are in line with a coordinated national approach for procurement of critical 
items and follow-up with on supply requests to the COVID-19 Supply Chain System Control Tower.   
 
UNICEF Country Offices mandatory start date for using the portal is 18th May 2020: Whilst UNICEF is supporting 
the procurement and delivery of critical COVID-19 supplies, the extreme demand of COVID-19 supplies has resulted in 
a highly constrained global supply market for PPEs and diagnostic equipment which has been exacerbated by very 
limited logistic options delivery, greatly affecting the timely procurement and delivery of COVID-19 supplies. UNICEF 
continues to coordinate at both the regional and global level to resolve the current delays in procurement and delivery 
of supplies. 

 
Human Interest Stories and External Media 
 
The three videos produced on COVID-19 symptoms, preventive behaviours and physical distancing are now available 
in three formats (20, 50 and 90 seconds) and three languages (Urdu, Pashto & Baloch). They are being broadcasted 
on 14 private television channels as part of a partnership with Unilever, and on three public TV channels.  
 
Two webpages dedicated to COVID-19 were developed on the UNICEF Pakistan country website, one in Urdu and one 
in English, as well as a page for the #PakYouthDiaries #COVID19 (one-minute videos by adolescents in Urdu & English). 
Social media content was produced to document UNICEF’s response in the field, including: the delivery of eight metric 
tons of PPE for front-line workers ordered by UNICEF on behalf of the Government with support from the World Bank; 
a video on handwashing in the mountains of Gilgit Baltistan called on adolescents to wash their hands with soap and 
content was produced as part of UNICEF ROSA’s ‘Health Heroes’ campaign. Outreach to celebrities continued and 
UNICEF organized a Live Instagram session on physical distancing in Urdu featuring actors Hira and Mani (4 million 
followers on Instagram) and the recording was posted on the office’s social media platforms, including Facebook where 
it reached 8 million people.  
 
Videos of the Pak Youth Diaries #COVID-19 series published this week:  
- Huzair & Charlie: https://bit.ly/2LFVgho 
- Huzair Awan: https://bit.ly/3bKUHgJ  
Video on Handwashing in the mountains of Gilgit Baltistan: https://bit.ly/2AGtfUt  
Recording of the live Instagram session with Hira & Mani: https://bit.ly/2zeP4dy 
Facebook post on delivery of PPE: https://bit.ly/2WGuo7l 
COVID landing pages on country website: 
- English: https://www.unicef.org/pakistan/coronavirus-disease-covid-19 
- Urdu: https://uni.cf/35PYgAQ 
PakYouthDiaries: https://www.unicef.org/pakistan/pak-youth-diaries-covid-19 
 

Funding 
 
UNICEF requires a total of USD 50.2 million to respond to the rapidly evolving COVID-19 pandemic in the country.  
Overall, the country has received US$ 7.60 million which is only 15% of the required resources. More than US$ 2.89 
million of Other Resources including over US$ 1 million from DFID Aawaz Programme, Global Thematic Humanitarian 
funds and UNICEF’s Regular Resources have been repurposed to support COVID-19 response. To date, the country 
still faces a critical funding gap of 85%. 
 
UNICEF expresses its sincere gratitude to the Government of Japan and United Kingdom, CERF, Asian Development 
Bank, World Bank, Global Partnership for Education, and Unilever along with all public and private donors for their 
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contributions. UNICEF also recognize the repurposing of polio programme assets with funding from the Bill and Melinda 
Gates Foundation, Rotary Foundation, CIDA and CDC towards the COVID-19 response. 
 

Sector Requirements 

Funds available Funding gap 

Humanitarian 
resources 
received  

Existing 
resources 

reprogrammed 
for response 

$ % 

Risk Communication and Community 
Engagement (C4D) 

9 500 000 1 383 414 178 222 7 938 364 84% 

Infection Prevention and Control (WASH) 17 100 000 1 488 000 166 113 15 445 887 90% 

Psychosocial Support and Child Protection 4 825 000 438 000 1 116 440 3 270 560 68% 

Building Resilient Health System 7 790 000 905 000 1 354 504 5 530 496 71% 

Continuity of Education and Learning 3 350 000 421 000 24 902 2 904 098 87% 

Nutrition 5 625 000 81 000 50 000 5 494 000 98% 

Coordination, technical support and 
operational costs 

2 010 000 0 0 2 010 000 100% 

Total  $50 200 000   $4 716 414   $2 890 181   $42 593 405  85% 

Next SitRep: 5 June 2020 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Who to contact for 
further information: 

Ms. Aida Girma  
Country Representative 
Pakistan 
Tel: +92 300 854 4275  
Email: agirma@unicef.org 

Dr. Tajudeen Oyewale 
Deputy Representative 
Pakistan 
Tel: +92 345 500 6578 
Email: toyewale@unicef.org  

Dr. Hari Krishna Banskota  
Chief of Health 
Pakistan 
Tel: +92 301 856 4602 
Email: hbanskota@unicef.org  
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Summary of Results 

  UNICEF and Operational partners  Task Force /Sector  

Sector  Target  Results  
Change since 

last report 
▲▼  

Target  Results  
Change since 

last report 
▲▼  

Risk Communication and Community Engagement (C4D) 

Number of people reached through social 
media* 200,000,000 124,034,717  46,663,543▲ 300,000,000 250,101,474 32,986,736▲ 

Number of people engaged through social 
media**   

30,000,000 21,763,493 7,964,498▲ 50,000,000 21,763,493 7,914,000▲ 

Number of at-risk populations reached 
through community engagement  

20,000,000 16,121,183 2,025,076▲ 50,000,000 
 

18,084,627 
 

 
2,522,647▲  

 

Number of members of religious leaders 
engaged in promoting key messages  

230,000 86,621 
 

89▲ 
 

300,000 
 

128,375 
 

159▲ 

Number of media practitioners oriented on 
reporting on COVID-19  

20,000 10,670 
 

7,962▲  
 

30,000 11,184 
 

7,962▲ 
 

Number of calls received from helpline  16,000,000 3,452,878 
 

381,678▲  
 

16,000,000 
 

3,496,231 
 

 
452,031▲  

 

Number of calls from helpline responded 
to  11,000,000   1,474,752 

 
755,601▼***  

 
11,000,000 

 
1,518,105 

 
712,248▼*** 

Infection Prevention and Control (WASH)  

Number of health facilities provided with 
essential WASH services.  

900 242 17▲ 1,500 410 17▲ 

Number of people at high risk of COVID-
19 supported with hygiene promotion 
activities and facilities  

10,000,000 5,037,749 335,288 ▲ 25,000,000 7,500,000 1,300,000 ▲ 

Number of community sites with 
handwashing facilities in the affected 
areas  

1,800 501 39▲ 3,000 927 39▲ 

# of schools in targeted high-risk areas 
supported with IPC measures and 
improved water and sanitation  

700 0 0 2,500 0 0 

Psychosocial Support and Child Protection  

Number of affected people, including 
children, who received psycho-social 
support  

20,000 10,117 3,684▲ 33,333 11,112 3,684▲ 

Number of social and care workers trained 
on psychosocial support and stigma 
reduction  

1,860 1,444 381▲ 3,100 1,542 406▲ 

Number of people reached with stigma 
prevention messages  

10,000,000 6,611,456 2,642,834▲ 16,666,666 7,111,456 2,642,834▲ 

Continuity of Education and Learning  

Number of SMCs/PTMCs members, 
teachers and other education personnel 
reached with prevention information via 
SMS, robocall and social media  

3,000,000 1,380,266 1,740▲ 5,000,000 1,460,210 1,380,266▲ 

Number of parents reached with 
messages encouraging learning activities 
through SMS  

5,000,000 14,095 155▲ 8,000,000 89,289 75,349▲ 

Number of children benefiting from 
alternate learning opportunities  

7,500,000 89,342 39,828▲ 10,000,000 308,107 98,744▲ 

Number of SMCs trained on safe 
reopening of schools  

8,500 0 0 12,000 0 0 

Number of teachers trained on 
psychosocial support and safe reopening 
of schools  

100,000 570 0 130,000 570 0 

Building Resilient Health Systems  
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Number of people benefitting from 
continuity of primary health care services 
at UNICEF supported health facilities  

3,200,000 811,837 37,448▲       

Number of children < 1 
vaccinated against Measles  

170,000  19,683 1,751▲       

Number of frontline health workers 
reached with basic PPEs (masks, gloves 
and hand sanitizers)  

100,000  16,096 4,450▲       

Number of frontline workers trained on 
infection prevention and control  

12,000  7,738 2,814▲       

Number of frontline health workers and 
community volunteers oriented on COVID-
19 and referral of suspected cases  

22,000  16,484 2,209▲       

Nutrition  

Number of sites which are safe for service 
providers and patients.  

2,799 2,799 61▲ 2,799 3,157 9▼ 

Number of mothers and care givers at high 
risk of infection supported with IYCF and 
hygiene promotion.  

244,800 124,082 29,391▲ 403,461 296,183 53,546▲ 

Number of children treated for SAM 
without complication in a safe environment 
at health facility  

25,000 21,165 2,253▲ 78,400 36,991 5,272▲ 

* Contacts through social media include multiple interactions with the same person 
** Definition of Social media engagement includes likes, shares and retweets 
*** There was a mistake in the data tabulation in the number of calls reported in the last sitrep-which has been corrected this time during data 
cleaning  
 

 

 


